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XOO nsHaep katanorbl OKOO MMK) maructpatypadbly, 7M11101 - «Typusm» MoAynbAK 6WM 6argapnamachl HerisiHae KypbiaraH. XXOO MK

Na3aK CropT >X3He Typu3M aKafeMUSICbiHbL, OKy-3ficTemenik GeniMi KypraH, WHTennekTyanibl MEHLWIIK 60MbiN TabblNafabl X3He 6acka K00
KoNfaHbICblHa eH6enai.

BepTreH 3aneKTUBT3 NaHAep KaTanorblH4a Kenec ubicuapTynap uongaHblinagbl:

XBnM XKannbl 6w M 6epeTT nNaHgep

brl Basanbiu naHaep

B BewHAT N3Haep

XOOK >Korapsbl ouy OpHbIHbIL KOMMOHEHT

KaTtanor By3oBckux ancumnnuH (KBJ) cocTaBneH Ha OCHOBe MOAY/bHOM 06pa3oBaTenibHOM MporpaMmmbl MarucTpaTypbl 7M11101 «Typusm».

KB/ cocTaBneH Y4uebHO-MeTOAMYECKMM OTAeNoM KasaxcKoi akagemum cnopra u TypusMma, IBASETCS WUHTENNEeKTYanbHON COBCTBEHHOCTbHO U He
MOXET ObITb MCNOJ/Ib30BAH APYTrMMU By3aMMu.

B HacToOALEM KaTanore 3eKTUBHbIX AUCUMININH UCNONb3YIOTCA CNeAytoLLMe COKpaLLeHUs:

ooL O6LweobpasoBaTe/bHble 4UCLUNNHBI
B4 ba3oBble ANCUUNANHbI

na Mpodunnpyowmne aUCUUNINHBI

BK By30BCKWUIA KOMMNOHEHT

Catalog of univercity disciplines (CUD) is based on modular educational program of the master's degree 7M11101 - «Tourism». The CUD is
compiled by the Educational and Methodological Department of the Kazakh Academy of Sports and Tourism, is intellectual property and cannot be
used by other universities.

Thefollowing abbreviations are used in this catalog ofelective disciplines:

GED General education discip
BD Basic disciplines

PD Profiling disciplines

ucC Univercity component
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KELUECLU1 X YMbIC BEPYLU1MNEP/ KOHCY/Ib TAHTbI - PABOTOOA TE/IN/ CONSULTANTS . EMPLOYERS

Typusm T3V aupekTtopsl / Aupektop 1L Typusmal/ Director of the Research Institute for Tourism Ecnen6etoB H.C.

«BASTAU» TypucT!K KOMMNaHUACLIHbIL, AMPEKTOpbl / AupekTop TypucTcKoil kKomnauun "BASTAU"/ Batbip6ekos H.H.
Director of the tourist company «BASTAU»

«EVISA TRAVEL» XLIC TypucnK KOMMaHUACHIHbIL AWPEKTOPbI»/ [UPeKTop TYpPUCTCKOWA
komnaHun TOO «EVISA TRAVEL1» /Director of the tourist company LLP «<EVISA TRAVEL» MwnHmnxaHoBa C.B.

Kawy, ctwptn >K.yHe TypuLl akageMnmMmcbinML, oky-adicme.He.nk oonbli/Yueono-meToguyeckw/ oTaen Kasaxckoii akagemumn cnopTa v Typusmal/
Educational ami methodical department o fthe Kazakh Academy ofSports and Tourism
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331PNIEYLUINEP/PA3SPABOTUNKW / DEVELOPERS

T pekaH m.a. / W.0. gekaH ®T / Acting Dean of FT
Mn.r.K., ara okbITywsl / K.N.H., cT.npenogosartesns / c.p.s, senior lecturer

DBA pokTtopsbl / foktop DBA /doctor DBA
PhD pokTopsl / goktop PhD / doctor PhD

CTYAEHTTEPAL, OKINTAEPL/MPEACTABUTENIN CTYOAEHYECTBA /

STUDENT REPRESENTATIVES

«CTyaeHTTEp AnbsHCbl» CTyaeHTUK 03iH-e3i 6ackapy opraHbIHbIL, TepaTachl/
MpepncenaTtens opraHa CTyLeHYeCKOro camoynpasieHna «AnbaHC cTyAeHToB» /Chairman
of the student self-government body "Alliance of Students"

KEN1C1/141/COrMACOBAHO/AGREED

OB xetekuucn/ Pykosogutenb YY/Head of educational department

XKorapbl OKy OpHbIHAH Keiwn 61w M X3He MmaHcan 6enlmuii xetekwol /
PykoBoanTens oTAena nocfieBy30BCKOro obpasoBaHus 1 kapoepol / Head of
Postgraduate Education and Career Department

OLUKC Teopuansik Hensaepl Kadeapacs! /Kaheapa TeopeTuveckmnx ocHos @ KncC/
Department of Theoretical Foundations of Physical Culture and Sports.

K,a3aK, OpbIC >X3He LWeT Twaep Kadeapacbl/Kadenpa Kaszaxckoro, pycckoro u
nHocTpaHHbIX A3blkoB/ Department of Kazakh, Russian and Foreign Languages:

Kasak; cnopT >K3He Typu3M akafenlscbliHbIL, OKYy-34KTeMe /T 60nbii/Yuebno-meToanuecknii oTaen Kasaxckoil akagemun cnopTaun Typusmal
Educational and methodical department ofthe Kazakh Academy ofSports and Tourism

AreneyoBa A.T.
Noteposuy O.I'.

TynbbaeBa A.T.
Kagbip6ekosa [.C.

ABLMKEPUMKBI3bI M.

Tyneyranuesa C.C.
3aypeH6ekoB b.K.

Benerosa A.A..

BonTtaeBa N .A.
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SKCIMEPTTEP/ 3KCIEPTbI/ EXPER TS

KasakctaH TypucT KaybiMgactoirbl (K.TA) / KasaxcrtaHckad TypucTckas accouuaums (KT A) / LLlaHkeHoBa P.P
Kazakhstan tourism association (KTA)

KasaxcTaH KoOHak yinePl meH MeilpamxaHanapbl KaybiMaacTbirbl (KKxMLU) / KasaxctaHckas \o topoBckaH T.I"
accoumnaums roctuHuny n pectopaHoB (KAImP) / Kazakhstan Association of Hotels and Restaurants
(KAGIR)

KttitikecnopT »one mypniM aku)emuucoinbiy ony-odicme.ne.iiK wnblKY4yeono-meTobuyeckun oTaen Kasaxckoit akagemun cnopTa u TypHwa/
Eihicatiimul ami methodical deportment o fthe Kazakh Academy ofSports and Tourism
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Basanbik naHgep umkn (BM)/ Unkn 6asoebix gucuymnnuH (BA) / Cycle of basic disciplines (BD)
XKorapbl 0Ky OpHbIHbIL KOoMNOHeHT! OKOOK) / BysoBckuii kKomnoHeHT (BK) / Univercity component (UC)

Mogynb Koabl: M 1

Mogaynb aTaybl: FblfibIMW 3epTTeyep XK3aHe Tapux, puaocomua moayn

MaHHW wndpbl: SH5101
M3H aTaybl: FbinbIM Tapuxbl MeH Gunocopusachbl

MpepekBn3nTTEPK Punocopus, dneymertaHy, CasacaTraHy
MocTpekBmn3nTTepi: Kacbu KbizmeTne 6iniM MeH NpaKTUKanblK garablnapibl KongaHy

Kog mogynsa: M 1

HasBaHue MoAyns: Moaynb UCTOPUN, (DUIOCOPUMN U HAYUHbIX UCC/IeA0BaH NI

Wwngp ancumnamHbl: SH5101
HasBaHue gncumnauHbl: IcTopusa n punoco@usa Hayku
MpepekBn3nTbl: dunocogus, Counonora, Monntonornsa

MoCTpeKBM3UTbI: MpuUMeHeHMe 3HAHUI U NMPAKTUYECKUXYMEH U B NpoheccuoHanbHol AeaTenbHOCTH

Module code: M 1

Module Name: The module of history, philosophy and scientific researches

Code of Discipline: SH5101

The name of the discipline: History and philosophy ofscience

Prerequisites:Philosophy, Sociology, Political Science

Post requisites: Application of knowledge and practical skills in professional activities

M3aHHW, MakKcaTbl - MarucTpaHTTapibll, TEOPUANbIK
bwmaepLu XauapTy  K3aHe  Kannblagam3aTTbiK
M3JeHNeTTW, 6ennT peTwae ThibIMK Oliflay Tapuxbl
MeH (UNOCOMUACLIH Tepel, YTbIHyTa Hen3gesnreH
naHapanbiK LyHMeTaHbIMAbl KanbINTacTblpy
ML AeTAepLU W el Yy KaMTamachl3 eTeTL NpaKTUKanbIK
parg™lnapg™l 6ekiTy.

M3HHIY KbiCKawa Ma3MyHbl - T[13H TbiNMHALY,
OyHVMeTaHbIMAbIK Hensgep, thunocopmanbik
ThiNMMHbIL Naiga 601ybl MeH KanbiNTacyblH 3epTTeyre
6aFbiTnanFaH. FblNbIMW TaHbIMHbIL, KYpbl/bIMbl MeH
peureiiiH, FbinbiM  Tapuxbl MeH (QUNOCOPUACBIHbIL,
KnaccuKanblK X3He KnaccukanblK eMec gamy KeseuiHil,
Herisri  KoHuenuuanapbl MeH 6aFbITnapbiH 3epTTey.
FbinbiMabl Kacw, FbinbiM ngeanjapbl MeH Hopmanapbl
peTw e KapacTbIpy.

OKY H3TuXeci:

Lenb aucumnnumHbl - 06HOBJIEHME MarucTpaHTamm
TEeOpPeTUYECKNX 3HAHUN W 3aKpenneHue MNPakKTUYeCKUX
HaBbIKOB, obecrneynBaroLL X peweHune 3agaymn
(hopMUpPOBAHNA Y MarmcTpaHToB MeXAUCLUMINHAPHOIO
MWPOBO33PEHUSA, OCHOBAHHOIO Ha rNy60KOM OCMbIC/IEHUMN
NCTOPUN N (DUNOCOPUN HAYUHOTO MbILLEHUS, KaK 4acTu
06LLevYennoBeYECKOM KyNbTypbl.

KpaTkoe cofepxaHue AUCUUNAUHBI - JUCLUNANHA
HanpaB/ieHa Ha U3yYeHWe MUPOBO33PEHYECKUX OCHOBAHWUA
HayKu, BO3HWKHOBEHWE W CTaHoBfeHWEe (UI0COGCKONA
HayKu. N3yuyeHwne CTPYKTYpPbl MYPOBHSA HAYYHOI 0 MO3HAHUSA,
OCHOBHbIX KOHLUENUWA 1N HanpaBaeHNli HeKNacCcM4ecKoro u
NOCTHEOKNACCMYECKOro 3Tana pasBUTUSA WUCTOPUUM U
hunnocomm Haykn. PaccmoTpeHne HayKKn Kak rnpodeccuu,
naeanoB M HOPM HayKMW.

Pe3ynbTaTbl 06y4YeHUs:

PO1: NMoaBepratb KPUTUYECKOMY aHanNM3y OCHOBHbIe 3Tanbl
pasBUTUA NCTOPUN N PUNOCOGD NN HAY KU B LLeNSAX CO 34aHNSA

The purpose of the discipline is to update the
theoretical knowledge of undergraduates and
consolidate practical skills that provide a solution
to the problem of forming an interdisciplinary
worldview for undergraduates, based on a deep
understanding of the history and philosophy of
scientific thinking, as part o fthe universal culture.
Summary of the discipline - Discipline is aimed
at studying the ideological foundations of science,
the emergence and formation of philosophical
science. Study of the structure and level of
scientific knowledge, the basic concepts and
directions of the non-classical and post-classical
stage ofdevelopmentofthe history and philosophy
of science. Consideration of science as a
profession, ideals and norms of science.
Learning outcome:
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OH1: KpHakXainbinblK canacbiHja WHHOBaUUANbIK
ypAcTep MeH 6ackapy 3fcTemeniepll Kypy MakcaTblHAa
FbINbIMHbIL Tapuxbl MeH (UA0COPUACBIH JaMblTyAal,
HEen3rT KeseufepiH CblHW Tangay, coHAali-ak Ken ynTTbl
KfasaKCTaHHbIL, KenTtupg KoFaMmbl XaFpgalibliHga
TynFaapanblK KapbIM-KaTblHAC  M3feHWeTiH K3CE&un
fambITyFa biknan eTy.

OH3: Typusm 3KOHOMMKACbIHbIL Ka3ipri 3amaHrbl
YPACTepL >X3He Kacibu TananTtapfbl eckepe OTbIpbIM,
KOFamHbIL, MeMEeKeTTil, J>K3He  KOHaKXaW/blnblK
CEKTOpPbIHbIL, OpHbIH KaHaFaTTuHablpyFa Kab6inetni
Gipereli ewm >acay mMakcaTbliHAa, 3epTTey KbI3METTHLL,
3fcTepL, KypangapbliH XaHe HblCaHAapbIH
KanbINTacTbIpy XONbIMEH TYPWU3M, KOHaKXalNblNbliK
nefjarormka >=3He KbI3MET KepceTy canacbiHbIL,
MHHOBaUMANbIK 6aFbiTnapbl  canacbiHgaFbl  e3iHily,
FblibIMU-3epnTey KbI3METTH XXOCnapsiay XX3He TOKe acbIpy.

WHHOBALUMOHHbIX TEHAEHUMWI M MeTOAMK yrnpaBieHusa B
cthepe rocTenpuMMcTBa, a TakKXe CMoco6CTBOBATh
NpogeccuoHanbHOMy pasBUTUIO KY/NbTypbl
MEX/IMUYHOCTHOTO O06LLEHUSA B YCMOBUSX MOMUA3LIYHOIO
obliecTBa MHOFOHaLUMOHaNbHOro KasaxcraHa.

PO3: TMnaHWpoBaTb U peann3oBbiBaTb CBOK Hay4HO-
nccnefoBaTeNlbCKYO AeATeNbHOCTL B 06/1acTy Typusma,
roctenpuumcTBa, MNefarorMku U UHHOBAUMOHHbIX
HanpaB/feHWii cdepbl  ycnyr nyTem (opMupoBaHua
METOf0B, CpPeAcTB M (hOpM  MCCMef0BaTeNbCKOM
[NeATeNbHOCTU, C Y4YETOM COBPEMEHHbIX TeHAeHL W
9KOHOMUKM Typu3Ma 1 NpoeccroHanbHbIX Tpe6oBaHMUiA ¢
LUeNnblo CO34aHUA YHWKANbHOFO MPOAYKTa, CMOCOGHOro
YLOBNETBOPUTHL 3a6pockl 06LLecTBa, FocygapcTBa U ceKTopa
rocTenpunMMmcTBa.

Herisri age6unettep/ OcHoBHas nutepatypa/ Main literature

1. CtenuH B.C. dunocodunsa n nuctopus Hayku. M., 2011.
TopocsaH B.I'. cTopus n dunocopumsa Hayku. - M., 2012.
30T0B. Y4e6HUK No ounocopun Hayku. - M., 2012,

dunnocoPckmnii saHUMKAONEeANYEeCKNA cioBapb.M.

o gk wN

XXykeweB K.®dunocopusa asbika. Anmatbl, 2017.

7. Knayc LWLBa6.YeTBepTasd npomMmblWeHHan pesontoymnsa. M., 2018.

Mogynb kKoabl: M 1

TypcyHb6aes T.A. MexgyHapoaHble cBa3n PK. Y4y.noc.M.,2002.

Mogaynb aTaybl: FbifibIMU 3epTTeyep X3He Tapux, punocopusa moayni

MaHHW wndpb: KRFL5102
MaH aTaybl: WeTten Tw (Kawbm)
MpepekBu3nTTepn Lleten Tw

MocTpekBM3nTTEepii Kacbum KbiameTTe 6lIM MeH NpakKTuKanbik gaF[blnapgbl kongaHy

Kog mogynsa: M 1

HaseaHue moayns: Moaynb UCTOpPUK, DUNOCOPUM U HAYUHBIX UCCIef0BaHNT

Wndp gucumnamnHbel: KRFL5102

HasBaHue AUCLUNAUHbLI: MIHOCTPaHHbIN S3bIK (MpodeccroHanbHblit)

MpepeKBM3NTbI: MIHOCTPaHHbIN A3bIK

MoCTPeKBM3UTbI: MpuUMeHeHMe 3HAHUI N NMPAKTUYECKUXYMEH U B NpotheccuoHanbHol AeaTenbHOCTH

Module code: M 1

LO1: Toexpose the criticalanalyze the main stages
ofthe developmentofthe history and philosophy of
science in order to create innovative trends and
management methods in the field of hospitality, as
well as to promotethe professionaldevelopmentof
a culture of interpersonal communication in a
multilingual society ofmultinational Kazakhstan.
LO3: To plan and realizationyour research activities
in the field of tourism, hospitality, pedagogy and
innovative areas of the service sector by forming
methods, recourses and forms of research activity,
taking into account current trends in the tourism
economy and professional requirements in order to
create aunique productthat can satisfy the castles of
society, state and hospitality sectors.
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Module Name: The module for the management ofresearch and innovative processes in tourism and pedagogy

Code of Discipline: KRFL5102

The name of the discipline: Foreign language (professional)

Prerequisites: Foreign language

Post requisites: Application of knowledge and practical skills in professional activities

MaHHLW, MakcaTbl: MarMcTpaHTTbLy, Xeke
KacveTTepwiy AamybiMeH, OKbITbINaTblH TA enwy
M3jeHneTLW 6nymeH XK3He K3cion XKIHE
NIVHIBUCTUKaNbIK  6iniMre  HerisgenreH  apHalibl

pgarabinapgbl meurepymen Kacibu 6arbiTTanraH weten
Tingecyre YiipeTy.

M3HHW,  KbiCKalwla MasMyHbl - N3H K3cbu
GarbiTTanraH TakbIpbiN ascblHAa celiney, 0Ky, >asy
XaHe ThbiLAanbiM pargblnapbiH XeTingipyre
6arbITTanraH; apHalibl 3fe6neTneH, aHULNMKNONEANANBIK
TycW ApMe >X3He TepMWUHONOTUANbIK Ce3fiKTepMeH
XYMbIC icTey TacingepiH YiipeTy; MamaHblK 60/bIHLLA
MITiHAepAl  aybi3wa XK3He  kasbawa aypapy
parfiblnapbiH ambITy.

OKY H3TUXecK

OH1: KpHakxXalinbiNbiK canacblHja WHHOBaUMSAIbIK
Ypgaictep MeH backapy aficTeMenepiH Kypy makcaTbiHAa
rblIbIMHbIL, TApUXbl MeH PUI0COPUACBIH AaMbITYAbIL,
Hens3rT KeseufeplH cblHM Tangay,coHaan-ak Ken yntTbl
KasakcTaHHbIL, — KenTingi KOrambl  >XargaliblHA3
TynraapanblK KapbIM-KaTblHaC M3JeHUEeTTH K3acbu
faMblTyra biknaneTty.

Llens AVCUMNNVHBI: o6yueHue
npocgecc MoOHaNbHOOPUEHTUPOBAHHOMY MNHOSA3bIYHOMY
06ULEHUIO C Pa3BUTMEM NTMYHOCTHbLIXKAYeCTB MarnucTpaHTa,
3HaHWEM Ky/NbTypbl CTpaHbl M3y4yaemoro ssblka W
npuoGpeTeHNEM crelynanbHbiX HABbIKOB, OCHOBAHHbIX Ha
NPOMECCMOoHaNbHbIX M TIMHTBUCTUYECKUX 3HAHUSX.
KpaTkoe cogepXaHue [AUCULWNAWHBLI - AUCLUMNANHA
HanpaB/fieHa Ha COBEPLUEHCTBOBaHMNE YMeHU 1 HaBbIKOB
roBOpeHusl, YTeHUs, NUcbMa U ayAupoBaHMA B pamMKax
NpPogeccroHanbHO-0pMeHTUPOBAHHO TeMaTuKu;
obyyeHue npuemam paboTbl CO Ccheunanns3nMpoBaHHo
NUTepaTypoil, SHUMUKNOMNEANYECKMMMN, TONIKOBbIMU U
TEPMUHONOTMUYECKUMMN CNOBAPSIMK; Pa3BUTUE HaBbIKOB
YCTHOTO U TMWUCbMEHHOFO MNepeBOAa TEKCTOB Mo
cneumanbHoOCTH.

Pe3ynbTaTbl 06yUeHUs:

PO1: MogBepraTb KPUTMUYECKOMY aHain3y OCHOBHbIE 3Tarbl
PasBUTUS UCTOPUU N PUNOCOD NN HAYKU B LLeNIAX CO3h4aHns
WHHOBALMOHHbIX TEHAEHLUMWI M MeTOAMK yrnpaBieHusa B
chepe TrocTenpuMMCTBa, a TakKXe CrnocobcTBOBATh
npogeccuoHanbHOMy pasBUTUIO KY/NbTypbl
MEX/IMUHOCTHOTO O06LLEHUSA B YCNOBUAX MNOMNA3LIYHOIO
obliecTBa MHOFOHaLMOHaNbHOTo KasaxcTaHa.

Hensn apgebuertep/ OcHoBHasA nuTepatypa/ Main literature:
1 Trish Scott, Rod Rivell. English for the hotel catering industry. 2014.

2. ArabeksH V.M. AHFNUACKNI A3bIK: CEPBUC U TYPU3M: YUebHoe nocobue ana 6akanaepos, 2-e u3fg. / N.IN. ArabeksH.

3. Trish Scott, Rod Rivell. English for the hotel catering industry. 2014.

KocbiMwasgebuettep / JononHuTenbHas nutepatypa / Additional literature:
1. ArabeksaH WN.MN. AHrnuncknii asblkB cepe o6cnyxnsanua=English for students in service sector, tourism, and hospitality / .M. ArabeksH... - PH/[: ®eHukc, 2013. - 377

C.

The purpose of the discipline: is to teach
professionally  oriented foreign language
communication with the development o f personal
qualities ofthe master's student, knowledge ofthe
culture ofthe country ofthe studied language and
the acquisition of special skills based on
professional and linguistic knowledge.
Summary of the discipline - the discipline is
aimed atimproving the skills o fspeaking, reading,
writing and listening in the framework of
professionally-oriented subjects; teaching
techniques forworking with specialized literature,
encyclopedic, explanatory and terminological
dictionaries; developing skills o finterpretationand
translation of texts in the specialty.

Learning outcome:

LO1: Toexpose the criticalanalyze the main stages
ofthe developmentofthe history and philosophy of
science in order to create innovative trends and
management methods in the field of hospitality, as
well as to promotethe professionaldevelopmentof
a culture of interpersonal communication in a
multilingual society ofmultinational Kazakhstan.

M.: JawkoB u K, 2016. — 312 c.

2. ApHonbg UN.B. Ctunuctnuka. CoBpeMeHHbIW aHTNNACKNI A3bIK: Y4ebHUK gnsa By3oB. 12-e n3g. / 5. N.B. ApHonbg. — M.: ®nuHTa, 2014, — 384 c.
3. Maparyna C.N. AHFAMIACKUIA A3bIK ANa enoBoro o6u,eHns = Learning Business Communication in English: Yue6Hoe noco6ue. - PH/L: d®eHunkc, 2013. - 268 c.
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Mogynb Koabl: M 2

Mogaynb aTaybl: McUX0MOrMs XaHe negarornka Mogyni

MaHHW wndpbl: TFPCS5103
M3aH aTaybl: XXorapbl MeKTeMN nejarornkachl

MpepekBU3NTrepn XanblKapanblK TYpU3M reorpagusicbl, AKCKypcusaTaHy
MocTpeKBU3NTTepU Kac6u KbiaMeTTe 6LUIM MeH NpakKTUKanbIK Aarablnapabl KongaHy

Kog mogyna: M 2

HasBaHue Moayns: Moaynb nNegaroruku v NCUXonorun

Wwungp gucumnaunuel: TFPCS5103

HasBaHue gucumnnuHbl: MNegarorvka BblCLUE WKONbI

MpepeKBM3NTbI: [eorpagus MexxayHapoAHOro TypraMa, KCKypcoBeaeHMe
MoCTpeKBM3UTbI: MpuUMeHeHMe 3HAHUI N NPAKTUYECKUXYMEH U B NpotheccuoHanbHol AeaTenbHOCTH

Module code: M 2

Module Name: The module of Pedagogy and Psychology

Code of Discipline: TFPCS5103

The name of the discipline: Pedagogy ofhigher education
Prerequisites: Geography ofinternational tourism, Excursion management
Post requisites: Application of knowledge and practical skills in professional activities

MaH MakcaTbl - 6asanblK NefarorvkanbiK 61 M A
KanbiNTacTblpy, Xorapbl 6wWwWM 6epy canacbiHAabl
nefarornkanblK Kbi3MeTKe KaXeTTl nejarorumkanbik
oinayfbl >K3He Kannbl MNefjarorukanbiK — K3c3tm
webepXT AaMbITy.

M3HHW, KbiCKaWwa Ma3MyHbl - M3H Xorapbl 6WM
bepyaw, Kasipri napagurmacbiH, KasakcTaHgarbl
Xorapbl KacluTak 611lm 6epy XY eciH, negarornkanbik
ThbiNbIM 3iCHAMACbIH, XO0rapbl MeKTenTe OKbITYyAblIH

KpeanTok xYWeci Henswpae okbITy  Y/epiciH
~AbIMAacTbIpyAbl, XOrapbl  MeKTenTe  OKbITyfbl
~AbIMAACTbIpYAbIH  A3CTYPAi >X3He MHHOBaLMANbIK

agicTepi MeH dopmanapblH, XXOrapbl MeKTenTe XaHa
6inim 6epy TexHoNoruanapbiH MeHrepyre 6arbiITTasraH.
OKY H3aTuHXeci:

OH2: >Korapbl MeKTenTW, MNCUXONOTUACLI MeH
nefarorukacbiHa, KoTamiblK CaHaHbIH €3repyi, pyxHu
X3He M3feHW ecy KaTjalblHga nejarornkanbik
YpepicTiH KanbinTacy >»XaHe 6ackapy aficTepiHe,
HblCaH4apbl MeH YpaicTepiHe, coHAal-aK Kasipri eH6eK

Llenb  AMcUMUNAUHBI - GopmupoBaHMe 6a30BbIX
nefarormyecKMx 3HaHwii, pasBuTUE Nefarorn4yeckoro
MblLLIEHNST 1 06Lenefarornyeckux npoeccnoHanbHbIX
YMeHMN I He06X0AMMbIX 4151 Mefarornyeckoi feaTeNbHOCTH
B chepe BbiCLWIEro o6pa3oBaHus.

KpaTkoe cofepXaHue [AUCUUNAUHBI - AUCUUNAUHA
HanpaBfieHa Ha W3y4yeHWe COBPEMEHHOI napagurvbl
BbICLLErO o6pasoBaHus, CUCTEMbI BbICLLIErO
npogeccuoHanbHoro  obpasoBaHma B KasaxcTaHe,
MeTOf0NOTUN  Mefarornyeckoin Hayku, opraHusayumu

npouecca 06y4eHUS Ha OCHOBE KPeAMUTHON cUCTeMbl
06y4eHMNSA BBbICLUEN LLIKO/E, HA 0CBOEHME TPAAULMOHHbIX W
WHHOBALWOHHbIXMETO0B 1 (hOPM OpraHu3aummn obyyeHus,
HOBbIX 06pa3oBaTe/IbHbIX TEXHONOT M B BbICLUER LIKOSeE.
PesynbTaTbl 06yyeHUs:

PO2: Co3paBaTb YHUKaNnbHYO TpaeKTopuio
NpoeccuoHanbHOro pasBUTUA B  COOTBETCTBUM C
NCUXONOTUEN N NefarorMKon BbiCLIEN LUKOMbI, METOAAMMN,
hopmamMn N TEeHAEHLUUAMWU CTAHOBNEHUA U YyNpaBfieHUs
nejarorMyeckKMm NpoLeccom B yC/0BUAX TpaHchopMaLlmm

The goal of the dissitsplina is to form basic
pedagogical knowledge, develop pedagogical
thinking and General pedagogical professional
skills necessary for pedagogical activity in the field
ofhigher education.

Summary of the discipline - the discipline is
aimed at studying the modern paradigm o f higher
education, the system of higher professional
education in Kazakhstan, the methodology of
pedagogical science, the organization of the
learning process on the basis ofthe credit system
ofhigher education, the development o ftraditional
and innovative methods and forms o ftraining, new
educational technologies in higher education.
Learning outcome:

LO2: To create aunique trajectory o fprofessional
development in accordance with the psychology
and pedagogy ofhigher education, methods, forms
and trends of foundation and management of the
pedagogical process in the field of transformation
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HapbILWbIHbIL, KasakcTaH Pecny6nunkacbiHblIL,
HOpMaTMBTK-3alHaManblK 6a3acbl MeH TYpU3MHL,
XanblKapanblK CTaHAapTTapblHbIL TananTtapblHa calikec
K3W6n gamyabiL, 6ipereii TpaeKTOPUACLIH Kypy.

OHS8: Typwu3Mm WMHAYCTPUACBIHbIL, TYypaKTbl faMyblHbIL,
TeopusAnbIK XK3He Taxipnbenik Hensgepu,
NCUX0NOrNANbIK-Mejarornkanbik XKaHe 3epTTey
KbI3METTHLY, MHHOBAUUANbLIK 340TEPLU eCKepe OTbIpbIM,
XanblKkapanblK, YNTTbIK X3He aliMakTbiK fJeureiige
TYPU3MHLLY CTpaTernsanblK gamybiHbIL KasipriYpaictepi
MeH nepcnekTuBanapbiH 6aFanay.

06LLeCTBEHHOIO CO3HAHWSA, JYXOBHOT0 W KYy/bTYPHOro
pocTa, a TakXe Tpe6oBaHMSIM COBPEMEHHOI O pPbiHKa TpyAa,
HOpMaTMBHO-3aKOHO4ATE/IbHON 6asbl Pecny6nunku
KasaxcTaH n MeXXAyHapoLHbIX CTaHAapTOB Typusma.
PO8: OueHnBaTb COBPEMEHHbIE TEHAEHLUN N NePCNEeKTUBbI
CTpaTermyeckoro pasBmMTUA Typu3aMa Ha MeXAyHapogHOM,
HauWOHaNbHOM W PpervoHasbHOM YPOBHE C Y4YeToM
WHHOBALMOHHbIX METOL0B MCUXO00r0-Neaarornyeckoi un
nccnefoBaTenbCKOM AeATENbHOCTU, TeOpPeTUYEeCKUX U
NPakKTUYEeCKMNX OCHOB YCTOMWYMBOr0 PasBUTUA UHAYCTPUNU
Typusma.

Hensn agebuneTttep/ OcHoBHas nutepatypa/ Main lite rature
1. Meparoruka: Y4ye6HuK. - Anmartbl: Print-Sistem, 2005.-364 c.

Mopgnacbkii U.IMN. Mepgarorvka. - MuHck, 2006.- 631 c.

S

Mogynb Koabl: M 2

Mogaynb aTaybl: [CUX0MOrMs XaHe negarornka Mmogyni

MaHHW, wudpbl: TFPCS5104
MaH aTaybl: backapy ncuxonoruacel

Muakacuctoiii M.U. Mepgaroruka. - M: KOpanT-M, 2001. - 607 c.

MpepekBn3nTTepii Typusmonorna Hensgepp TypnsM MapKeTUHT
MocTpekBM3NTTepih Kacbm KbiameTTe 6LIM MeH NpaKTuKanbik gaFAblnapabl kongaHy

Kog mogyna: M 2

HasBaHue mogyna: Mofynb negaroruku v ncUxonornm

Wundp gucumnaunHel: TFPCS5104
HassaHue gucumnnunHbl: MNMcmuxonorusa ynpasneHns

MpepeKBM3NTbI: OCHOBbI TYPU3MONOrMu, MapKeTUHT Typrama
MoCTPeKBM3UTbI: MpuUMeHeHMe 3HAHUI N NPAKTUYECKUXYMEH U B NpoheccuoHanbHol AeaTenbHOCTH

Module code: M 2

Module Name: The module of Pedagogy and Psychology

Code of Discipline: TFPCS5104

The name of the discipline: Psychology of management

Prerequisites:Basics oftourism, Tourism marketing

Post requisites: Application of knowledge and practical skills in professional activities

of public consciousness, spiritual and cultural
growth, as wellas the requirements ofthe modern
labor market, the legal framework ofthe Republic
ofKazakhstan andinternational tourism standards.
LO8: To assess current trends and prospects of the
strategic development of tourism at the
international, national and regional levels, taking
into account innovative methods of psychological,
pedagogical and research activities, theoretical and
practical foundations o fsustainable developmentof
the tourism industry.

Xwmenb H.A. Teopusa 1 TeXHONOrnMs peanusaunmn LenoCcTHOro Nefarorm4yeckoro npouecca: ydyebHoe nocobue. - Anmatbl, KasHMY nm.Abas, 2008. - 176 c.
OxxypuHckuin A.H. Nctopus 3apybexxHoli negarornku. - M., 1998.-272 c.
LLIkonbHasa negarorvka: YuebHuk/ Mop pea. I.T.XanpynnuHa.- Anmatbl:V3g. «MUP», 2012.- 640c.
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MaHHW, MakcaTbl - 6onawak marucTppg 6ackapy
NCUXONOTUACLIHbIH  epeKLUeNllH caHanbl TYCLIYrr
fanblHpay.

M3HHW  KbiCcKawa
NCUXONOTUACBIHbIH TeopuANbIK-34CHaManbiK

HerisgepiH, f6ackapygablH Herisri 3NeyMeTTK-

NCUXOMOTNANBIK M3CefeNepll XX3He onapAabl ey

XOongapblH  MeHrepyre  6arbiTTanraH; 6ackapy

NCUXONOTUACBLIHbIH KypangapbiMeH MaHbI3Abl

3/1eYMeTTK-NCUXONOTUANBLIK MiHe3geMenepai >KaHe

YXbIMIbl, K3cibu, TynraapanblK >X3He Tynraapanbik

Maceneneppi 3epTTey 3jicTepiMeH TaHbICy.

OKY HaTumxecu

OH2: KoHakXaWnblfblK canacblHAa WHHOBALMAbIK

Ypaictep MeH backapy aficTeMesniepiH Kypy makcaTbiHAa

rblIbIMHbIH Tapuxbl MeH PUNoCcoOPUACBIH AaMbITYbIH

Herisri KeseHAepTH CbIHW Tanaay,CoHaali-ak Ken ynTTbl

KasaKcTaHHbIH  KenTingi KOrambl  >XargambiHaa

TynraapanblK KapbIM-KaTblHAC M34eHWeTH K3cibun

famblTyra blknan eTy.

OH8: Typusm UHAYCTPUACBIHbIH TypaKTbl AaMyblHbIH
TeopusAnbIK X3He Taxipnbenik HensgepL,
NCUX0NOrnANbIK-NejarornkKanbiK XKaHe 3epTTey
KbI3MeTaHLL, MHHOBaUMANbIK 34CTepLl ecKepe OTbIpbIM,
XafnblKapanblK, YNTTbIK >3He alMaKTblK JeHrenp
TYPU3MHIH CTpaTernanblK amybiHbIH Kasipri YpacTepi
MeH nepcnekTMBanapbiH 6aranay.

Ma3MyHbl - TN3H 6ackapy

Llenb gucuunavHbl —NoAroToBKa 6yayLlero maructpa K

0CO3HAHHOMY TMOHUMaHMWIO CcneyudPUKM MNCUXOIOTUN
ynpaBieHus.
KpaTkoe cogepXaHue AUCULWNAWHBLI - AUCLUMNAUHA

HanpaB/fieHa Ha M3y4YeHuWe TeopeTUKO-MeTOL0/TOTUYECKUX
OCHOB MCMXONOTMU YNPaBNeHUs; OCHOBHbIX COLMaNbHO-
NcUXoNorMyeckux npo6aem ynpaeneHuss U nyTeii  uUx
peweHns; 03HAKOMJIEHWE C METOA4aMMN U3YUYEHUS BaKHbIX
COLMaNbHO-NMCUXO0MOTNUYECKUX XaPaKTEPUCTUKANUYHOCTU U
KO/INEKTMBA, NPOMECCUOHANbHbBIX, MEX/NUYHOCTHbLIX |
BHYTPUNNYHOCTHLIX NpPo6aeM CcpeacTBaMU MCUXONOTUN
ynpaBneHus.

Pe3ynbTaTbl 06yUeHUs:

PO2: MogBepraTb KPUTUUYECKOMY aHan3y OCHOBHbIE 3Tarbl
PasBUTUSA UCTOPUU U (DUNOCOD K HAY K1 B LLENSIX CO 30aHns
WHHOBALMOHHbIX TEHAEHLUMWI M MeTOAMK yrnpaBieHus B
chepe TrocTenpuMMCTBa, a TakKXe Crnoco6cTBOBATb
npogeccuoHanbHOMY pasBUTUIO Ky/NbTypbl
MEX/TMYHOCTHOTO 06ULEHNS B YCNOBUSIX MOAUS3bIYHOIO
obuiecTBa MHOrOHaUMoHanbHoro KasaxcraHa.

PO8: OueHMBaTb COBPEMEHHbIE TEHAEHLUWN U NEPCrEKTUBDI
CTpaTernyeckoro pasBuTHUa Typuama Ha MeXayHapoaHOM,
HaUMOHANbHOM W pPernoHasibHOM YPOBHE C Yy4eToM
MHHOBALMOHHbIX METO/J0B MCUXO/0T0 -Nefarornyeckoi u
nccnefoBaTeNbCKON 1eATeNIbHOCTU, TEOPeTUUYECKUX W
NPaKTUYECKMX OCHOB YCTOMYNBOIO PasBUTUS UHAYCTPUN
Typusma.

Herisrisgebunertep/ OcHoBHas nutepatypa / Main literature

1. Jonrosa B.W. NMcuxonoruaynpasneHnsa. M.: N3a-so Mepo, 2014. - 170c.
2. EBTuxos, O.B. MNcuxonornsa ynpabfieHna nepcoHanoM: TeEOPUS U NpaKTUKa. 3NeKTPoHHbIN pecypc. - CM6.: Peyb, 2010. — 3neKTPOHHbLIA gocTyn- URI::
http://www.alleng.ru/d/psy/psy143.htm;artlib.osu.ru>Docs/d_p_11_03_12.pdf

3. 3axaposa/Jl.H. Mcuxonorna ynpasneHns: yde6. nocobue. - M.: Jloroc, 2011. - 374 c. - 3NeKTPOHHbIN gocTyn- URI:

http://www.bibhoclub.ru/indexphp?page=book&id=84987

The purpose of the discipline is to prepare the
future master foraconscious understanding ofthe
specifics of management psychology.

Summary of the discipline - the discipline is

aimed at studying the theoretical and
methodological foundations of management
psychology; the main socio-psychological

problems o fmanagement and ways to solve them;
familiarization with the methods of studying
important socio-psychological characteristics of
personality and team, professional, interpersonal
and intrapersonal problems by means of
management psychology.

Learning outcome:

LO2: To expose the critical analyze the main
stages of the development of the history and
philosophy ofscience in order to create innovative
trends and management methods in the field of
hospitality, as well as to promote the professional
development of a culture of interpersonal
communication in a multilingual society of
multinational Kazakhstan.

LO8: To assess current trends and prospects of the
strategic development of tourism at the
international, national and regional levels, taking
into account innovative methods o f psychological,
pedagogical and research activities, theoretical and
practical foundations o fsustainable developmentof
the tourism industry.

4. KoHHoB B.W. Nlekuynun no ncuxonornuynpasneHmsa: M.: 3g-so: MITMMO-YHuBepcuteT, 2013. - 224c. - 9neKTpOHHbIngocTyn - URI:

books.mgimo .ru>?s=main&cat=&book=1007159

5. Mepgarornyeckas NCUXonorua: NpakTUKym. - YensabumHck: N3a-so UMY, 2012, - 304c. - 3neKTpPoHHbIM goctyn- URI: http://hdl.handle.net/123456789/110
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BeTtHaeyw 1l naHgep yukni (6MN) / Lnkn npodunupyowmnx gucymnnuu (MA) /Cycle of Profiling disciplines (PD)

>Xorapbl 0Ky OpHbIHbIM KOMMNOHEHTI (XKOOK) / BysoBckuii KomnoHeHT (BK) / Univercity component (UC)

Mogynb Koabl: M 4

Mogaynb aTaybl: TYPUCTK MHAYCTPUSIAArbl TYpaKTbl famy XaHe 6ackapy YPaicTepiMoayn

MaHHIY wndpbl: TS5151

MaH aTaybl: BackapylblfblK 60iblHIWA KOYUYNHT: TWIMAA Kell6acll bl bl K
MpepekBu3nTTepi: Typusmonorus Hensgepp TypuaM MapKeTUHT
MocTpeKBM3NTTepi: Typu3M AaMyblHbIL, MHHOBALUSBIK CTPATErMACHI

Kog mogyna: M 4

HasBaHue MoAyns: Moaynb TeHAEHUUWN YNPaBAeHUs 1 yCcTouYnMBOe pasBuThe B TYPUCTCKON MHAYCTPUH

Wwungp gncyumnaunHbl: TS5151

HasBaHue ANCUUNANHbI: KOYUYUHT MeHeIKMeHTa: 3 PeKTUBHOE NNAEPCTBO
MpepeKBM3NTbI: OCHOBbI TYPU3MONOrMu, MapKeTUHT Typusma
MoCTPeKBM3UTbI: VIHHOBALWOHHbIE CTPATErMmn pasBuTUs Typusma

Module code: M 4

Module Name: The module of management trends and sustainable development in the tourism industry

Code of Discipline: TS5151

The name of the discipline: Management caching: eliec”e leadership

Prerequisites:Basics oftourism, Tourism marketing

Post requisites:Innovative Tourism Development Strategie

MaHHW, MaKkcaTbl: «MeHeAXMeHT BOMbIHLLA KOYUMHT:
TUTAA KewbacwbiNblK» KypCbl KOMaH4aHbIL XY KTenreH
Xayankepwurue >X3He anra KoWbliraH makcarrapra
XeTyre HensgenreH KewbaclwblbiK NeH 6ackapyabiy,
Kaua cTunw awagbl.

M3HHLW, KblCKalwa MasMyHbl:

MeHegKMeHTTeN KOYYMHINK TaCW  AUPEKTUMBAsbIK
Kelw6acl bINbIKTbIL ecklagoTepweH 6ac TapTyabl, OHbIL,
KbI3METKEP/epWwL, imm  MOTUBAUMACLIH  0ATYAbI,
xocnapnay, ngeanapibl reHepauumsnay XasHe 6U3HecCT
fambITy YWiH TuTAa Hen3 Kypy YWiH TONTbIK e3apa
IpeKeTTecy CMHepreTMKacblH NaijanaHyabl KamTuipl.
OKY H3TUXKeCH

OH1: KoHakXalnbifblK canacbiHja WHHOBaUUANbIK
Ypaictep meH 6ackapy 3glctemeneplH Kypy MakcaTbliHAa
rblIbIMHbIL, TapuXbl MeH (QUN0COPUACBIH fJamMbITyAblL,
Hen3n Keseujepll cbiHW Tangay, CoHAal-ak Ken ynTTbl
KasakcTaHHbIL, kennngT Korambl  arjanbliHia

Uenb pgucumnnuubl: Kypc «KOy4YuMHr B YyrnpasB/ieHUU:
aheKTMBHOE NMAEPCTBO» - pPacKpbIiBaeT HOBbIA CTWU/b
nnpepcTeaun ynpaB/ieHUs, 0OCHOBaHHbI Ha feflerMpoBaHHOM’
OTBETCTBEHHOCTM KOMaHAbl U JOCTUXEHME NOCTaB/IeHHbIX
uenen.

KpaTkoe cojepXaHue AUCLUNANHBI:

Koy4unHroBbIli N04X04 B ynpaBaeHUW npegnonaraet 0TKas
0T CTapblX MeTO4OB [UPEKTMBHOIO PYKOBOACTBA,
npob6yxgeHne BHYTpPeHHeli MOTUBALMKN ee COTPYAHMKOB,
NCNONb30BaHWE CUHEPTUM KOMAHAHOro B3auMOAeACcTBMA
0N MNaHWpOBaHMWA, TreHepauuum unpeik n  coszfjaHue
3 heKTNUBHOM OCHOBbI 1A pa3BUTUA BU3Heca.
PesynbTaTbl 06y4eHUs:

PO1: MogBepraTb KPUTUHECKOMY aHa/n3y OCHOBHbIe 3Tanbl
pasBUTUA UCTOPUN N PUIOCOD UM HAYKN B LLeNSX CO3[aHunA
WHHOBALMOHHbIXTEHAEHLUMIA N MeTOANK YyNpaBneHUs B chepe
rocTenpunuMcTBa, a Takxe crnocobcTBOBaTH
npogeccuoHanbHOMY pasBuUTuUIO KyNbTypbl

Purpose of the discipline: The course
“Management Coaching: Effective Leadership”
reveals a new style ofleadership and management
based on delegated responsibility of the team and
achieving set goals.

Summary of the discipline:

A coaching approach to management involves
abandoning old methods of directive leadership,
awakening the internalmotivation o fits employees,
using the synergy of team interaction for planning,
generating ideas and creating an effective basis for
business development.

Learning outcome:

LO1: Toexpose the criticalanalyze the main stages
ofthe developmentofthe history and philosophy of
science in order to create innovative trends and
management methods in the field of hospitality, as
well as to promotethe professionaldevelopmentof
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TynaapanblK KapbIM-KaTblHAC K3céu
fambiTyFa biknan eTy.

OH5: TypuCTK MHAYCTPUSIHbIL, canacblH K3C6 U peTTey
XX3He 6ackapy canacbliHa FbllbIMU-3epTTey KbI3MeTHL,
HanuXxenepiH eHrisy MaKcaTblHAa, Typu3m,
KOHaKXalNblNblK PUocopurschbl X3aHe Kbi3MeT KepceTy
canacbl Typanbl TYCLWIiKTepALW, Kanbintacy Tapuxbl,
Kasipri xxaFpgaiibl )X3He faMy nepcrnekTuBanapbl Typasibl
6 M A XY eney )onbl apKbibl, XanblKapanbIK, yATTbIK
X3He aliMaKTbIK feurelije aknapaTTbiK, AaFapbicka
Kapcbl, KapXbl/ibIK XX3HE WHBECTULUANBIK MEHEIKMEHT
XY WMenepin dyHKUMOHaNAbIK 6ackapy 6aFgapnamachiH
Kypy.

OH6: ¥iblM KbI3MeTW [aMbITyAbll cascaTbl MeH
3KOHOMMKa/bIK CTPATErUACbIH, K3CiMNOpbIH 6aclublnapbl,
KbI3MeTKepaepp AenapTaMeHTTepi MeH 6enimpepiHiy,
e3apa X3He TypucTepMeH, KoFam MeH MeM/eKeTneH
e3apa H-KUMbI/bIHbIL XYMbIC NPOLECTEPiH aliKbiHAal
OTbIPbIM, YXXbIMAblI KYPY X3He 6ackapy kaFungatlapbiHa,
OHbIL, faMyblHa, XaHXanabl xaFgannapably esrepyiHe,
KbI3MeTKepePALL KILLI 6N XXIHE XKEKE ecy YaxaemenepiHe
epeKkwe Keuin 6ene oTbIpbIN, TYPUCTIK K3CLIOPbIHAbI
6ackapy XY Wecin xo6anay.

M3JeHneTL

Moaynb Koabl: M 4

MEX/TNYHOCTHOTO O6LLI.€‘HI/IF| B YyCNnoBuax MonanA3bIYHOTO
06LU'€‘CTBa MHOroHaunoHanbHoro KasaxcraHa.

PO5: CocTaBnsAThb nporpaMmy  (OYHKLMOHANbHOIO
ynpaBneHus CUCTEMAMMU: WUH(OPMAaLMOHHOTO,
aHTUKPU3UCHOTO, (UHAHCOBOFO0 W  WHBECTULMOHHOIO

MEHEAXXMEHTA Ha MEXAYHAapOAHOM, HaLWOHANbHOM U
pernoHanbHOM ypoBHE, NyTemM cucTemMaTusayum sHaHuii 06
UCTOPUM  CTAHOB/NEHUS, COBPEMEHHOM COCTOAHUN 1
nepcnekTUBax pasBUTUSI MNpPeACTABAEHUA 0 Typusme,
thunocohun rocTenpummcTBa U chepbl YCAyr, B Lensx
BHeJpPEHWs  pe3ynbTaToB  Hay4yHO -Ucc/efoBaTebCeKol
[AeSTeNbHOCTM B o6nacTb npodeccroHanbHOro
perynupoBaHus v ynpae/ieHUs KayeCTBOM TYpPUCTCKON
NHAYCTpUMN.

PO6: TMpoeKTMpOBaTb CUCTEMbI YNpaBleHUs TYPUCTCKUM

npeanpuaTnem c onpegeneHnem NoNUTUKHN "
9KOHOMWYECKOW CTpaTerMm pasBuUTUA  AeATeNbHOCTM
opraHusauuu, pa6ouymx MNpPOLLECCOB B3aWMOfelicTBUS

pyKoBoAUTeNel, COTPYAHUKOB, fenapTaMeHTOB U OTAE/I0B
NpeanpusiTUs MeXAy co60i 1 ¢ TypucTamu, 06LLeCTBOM U
rocyaapcTtsoM, yfensis oco60e BHMMaHWe MpuHLMNAM
co34aHua n ynpasBfeHUA KOMNEKTUBOM, e€ro pasBUTUEM,
TpaHcopmaumelid KOH(PAMKTHbIX CcuUTyauuin, MoTuBauumii
COTPYAHUKOB WX MPO(PECCMOHANbHOMY W JIMYHOCTHOMY
pocTy.

Mopaynb ataybl: TYpUCTK nHAaycTpuagaFbl TypakTbl gamy XxaHe 6ackapy YPLictepi moayni

MaHHW wudpsl: TS5140

MaH aTtaybl: TYPUCTIKMHAYCTPpUSA yibiMapbiHAa 6ackapyabil, QYHKUMOHANAbIK TYPaepi Ablnw.)
MpepekBU3NTTepi: Typuamonorus Herisgepi, Typusm MmapKeTUHT
MocTpekBU3NTTepit Typu3M AaMyblHblL UHHOBALUANBLIK CTPATErUsChI

Koa mogyna: M 4

HaseaHue mMoayns: Moay/b TeHAEHLUMN YyNPaBAeHUA U yCTONYNBOE pa3BUTHNE B TYPUCTCKOI MHAYCTPUM

Wndp gucunnnunHel: TS5140

HasBaHue AUCUUNNNHbI: PYHKLMOHANbHbIE BUAbI YNPaBNeHNUS B OPraHu3auusx TYPUCTCKON MHAYCTPUM (aHr.)
MpepeKBM3NTbI: OCHOBbI TYPU3MONOrMu, MapKeTUHT Typuama
MoCTPeKBU3UTbLI: VIHHOBALWOHHbIE CTPATErMn pa3BuTUsA Typmama

a culture of interpersonal communication in a
multilingual society ofmultinational Kazakhstan.
LO5: To compose a program for the functional
management of systems: information, crisis
management, financialand investmentmanagement
at the international, nationaland regional levels, by
systematizing knowledge about the history of
formation, current conditions and prospects for the
developmentofideas about tourism, the philosophy
of hospitality and the service sector, in order to
implement the results o f scientific research activities
in the field of professional regulation and quality
management ofthe tourism industry.

LO6: To design tourism management systems with
the definition ofpolicies andeconomic strategies for
the development of the organization, the working
processes of interaction between the heads,
employees, the departments and groups of the
enterprise among themselves and with tourists,
society and the state, paying particular attention to
the principles of creating and managing a team, its
development, transformation o f conflict situations,
employee motivation for their professional and
personal growth.
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Module code: M 4

Module Name: The module of management trends and sustainable development in the tourism industry

Code of Discipline: TS5140

The name of the discipline: Functional Types of Management in Tourism Industry Organizations (eng.)

Prerequisites:Basics oftourism, Tourism marketing

Post requisites: Innovative Tourism Development Strategie

M3HHLU, MaKcaTbl: 3amMaHayu UHHOBALUAMBIK 3ACTEP A
eckepe OTbIPbIN, TYPU3M UHAYCTPUACHI CYGbEKTLIEepLL

(hYyHKUMOHanAbl 6ackapyzbll, NPaKTUKanbIK fariblinapbiH
KafbINTacTbIpy.

[M3HHLW, KbiCKalla Ma3MyHbl:

MaH  TYPUCTK  WHAYCTpUAgarbl  (QYHKLUMOHANALIK
MEHEIXXMEHTTL, YAbIMAACTbIPY KypblIbIMAAPbLIHbIL,
NPUHLMATEPLWILW, 340TepWLy >K3He 6Gackapyably,

epeKlle/HKTeplW, M3W MeH e3apa 6aiinaHbiCbiH
KapacTbipagbl. Kypcikocnaprnay, 6ackapy X aHe 6akbinay,
aKnapaTTblK,  KapXbl/iblK  >X3HE  WHBECTULUSbIK
MEHeJXXMEHT  M3acenenepw, CcoHfai-ak  Typusm
canacblHarbl yiibiMaapaa canaHbl AarfapbicKa Kapchbl

6ackapy MPUHUMNTEPL D>K3HE TYPUCTTK EeWM]
XbI/DKbITYbl  allafgbl.  Typuam  K3CLIOPbIHATPbI
KbI3METTHLL, 63CeKenecTK apTbIKWbIIbIKTapbl MeH

9KOHOMMUKANbIK Kayinci3fik cTpaTermsicblHa Ko/ XeT3y
Taclfeplue epeKLle Hasap aygapblnagbl.

OKY H3aTMXecCi:

OH5: TypuUCTK MHAYCTPUSHbIL, canacbiH Kacbun peTey
XaHe 6ackapy canacbliHa rbiibIMU-3epTTeY KbI3METHL,
H3TUXenepL eHri3y MaKcaTblHAA, TypuU3Mm,
KOHaKXalNblblK PUN0COPUACHI KIHE Kbl3MET KepceTy
canacbl Typajbl TYCUDKTepAl, Kanbintacy Tapuxbl,
Ka3lpn xarganbl )X3He faMy nepcnekTueanapbl Typasibl
6 M A XY eney )onbl apKbibl, XanbiKapanbIK, YATTbIK
X3He alimaKTbIK fgeurelife aknapatTblK, farjapbicka
Kapcbl, KapXblNbIK XX3HE WHBECTULMNANBIK MEHELKMEHT
XY WenepiH hyHKLUMOHaNAbIK 6ackapy 6argapnamachiH
Kypy.

OH6: ¥iNblM KbI3METH AambIiTyfbll cascaTbl MeH
9KOHOMUKANbIK CTPaTErnACbIH, KICLWOPbIH 6acliblnapsbl,

Llenb gucumnnuHbl: ChopMupoBaTb NPaKTUYECKUNE HABbIKM
(hYHKLUMOHANLHOTO ynpasBieHUs cy6beKTaMu TYPUCTCKOW
WHAYCTPUU, C YUYETOM COBPEMEHHbIX WHHOBALMOHHbIX
MeTOAUK.

KpaTkoe cofep>XaHue AUCLUUNIUHbBI:

OuvcumnanHa paccmaTpuBaeT CYLWHOCTb U B3aMMOCBSI3b
(DYHKLMOHANBHOTO  MEHEIXKMEHTa,  OpraHM3auuMOoHHbIX
CTPYKTYp, MNPUHLWMNOB, METOAOB W  0CO6eHHOCTel
ynpaBfeHnsi B TYPUCTCKOW MHAYcTpun. Kypc packpbiBaeT
BOMPOCLI  NMAHUPOBAHWUS, YMNpPaBAEHUS U  KOHTPOS,
MH(HOPMALNOHHOTO, (PUHAHCOBONO W WHBECTULMOHHOIO
MeHeMKMeHTa, a TakKke MPUHLUMbI aHTUKPU3NCHOTO
ynpaBfeHnsi KaueCTBOM B OpraHusauusxcipepbl Typusmau
NPoABUXEHNE TYPUCTCKOro nNpoaykTa. Oco60e BHMMaHUe
yaienseTcs  cnoco6am  [OCTUXEHUS  KOHKYPEHTHbIX
NpenMyLLecTB U cTpaTeruy 3KOHOMUYECKOW 6e30nacHoCTH
AessTeNbHOCTY NpegnpusaTUii TypusmMa.

Pe3ynbTaTbl 06yUeHUs:

PO5: CocTaBnsAThb nporpaMmy  (YHKUWOHANbHOIO
ynpaBneHus cucTemamu: NH(OPMALIMOHHOTO,
aHTUKPU3UCHOTO, (UHAHCOBOFO W  WMHBECTULMOHHOIO

MeHe[XXMEHTA Ha MEeXAYHAapoAHOM, HALWOHANbLHOM 1
pervoHasbHOM YPOBHE, MyTeM crcTemMaTm3aunm 3HaHUuii 06
MCTOPUM  CTAHOB/IEHWSl, COBPEMEHHOM COCTOAHWI K
nepcnekTUBax pasBUTUS MNpeACTaBNeHUn o Typusme,
thrnocodum rocTenpummMmcTBa U chepbl ycnyr, B Lensx
BHeJpPEHNs  pe3ynbTaToB  Hay4yHO -Ucc/eoBaTebCKol
LesiTeNbHOCTM B o6nacTb npoeccroHanbHOro
perynupoBaHus W ynpaBfeHUss KauyeCTBOM TYpPUCTCKOWA
UHAYCTpUMN.

PO6: TMMpoeKTMpOoBaTb CUCTEMbl YNpaBneHUs TYPUCTCKUM
npeanpuatTveM ¢ onpegeneHnem NoNUTUKHN "

Purpose of the discipline: To form practical skills
of functional management of the subjects of the
tourism industry, taking into account modern
innovative methods.

Summary of the discipline:

Discipline examines the nature and interconnection
of functional management, organizational
structures, principles, methods and features of
management in the tourism industry. The course
reveals the issues of planning, management and
control, information, financial and investment
management, as well as the principles o fanti-crisis
quality management in tourism organizations and
the promotion of tourism products. Particular
attention is paid to ways to achieve competitive
advantages and strategies for the economic safety of
tourism enterprises.

Learning outcome:

LO5: To compose a program for the functional
management of systems: information, crisis
management, financialand investmentmanagement
at the international, nationaland regional levels, by
systematizing knowledge about the history of
formation, current conditions and prospects for the
development ofideas about tourism, the philosophy
of hospitality and the service sector, in order to
implement the results o f scientific research activities
in the field of professional regulation and quality
management ofthe tourism industry.

LO6: To design tourism management systems with
the definition ofpolicies and economic strategies for
the developmentof the organization, the working
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KbI3MeTKepaep” penapTaMeHTTepi MeH Genwjepmiy
e3apa >X3He TypuCTepMeH, Koram MeH MeMJeKeTneH
e3apa iC-KMMbINbIHbIH XYMbIC NpoLeCcTepLU aiiKbiHAal
OTbIPbIM, YXbIMAbl KYpYy XX3He 6ackapy KarnarrtapbliHa,
OHbIH JaMyblHa, XaHXanabl XargannapiblH esrepyiHe,
KbI3METKepAepaH K3Cibu XXaHe XeKe ecy yaxaemenepiHe
epeKkle Kewn 6ene OTbIPbIM, TYPUCTK K3CLUIOPbIHAbI
6ackapy XY WeciH xo6anay.

OH7: KasakcTaH PecnybnuKacblHbIH Taburn, M3ageHu,
Tapuxm, aTHOrpagmanblK  06beKTLepLLAe  >K3HE
UNESCO 3nemMgK MypacblHa HensfenreH TYPUCTK
pecTuHauuanapabl  6peHATey  06bekTici  peTHpAe
MHHOBAaLUMANbIK TYPUCTK eHIMAiI Kypy MeH 6ackapyfablH
6ipereii cTpaTerusacblH 33ipney, coHpai-ak TYpUCTK
K3CWIOPbIHAA MapKeTUHITK Kbli3MeTT  YWnecTipy
Kypangapbl 60liblHLIA OCbl EHIM[i OKe acblpy.

9KOHOMWYECKON cTpaTerum pasBuTUA  AeATeNbHOCTU
opraHusauuu, paboymx nNpouUeccoB B3aNMOAENCTBUSA
pyKoBOAUTeNEl, COTPYAHNKOB, fenapTaMeHTOB U OTAeN0B
npeanpuAaTUA MeXxay co60i 1 ¢ Typuctamu, o6LLeCTBOM U
rocygapcTtsom, yfensss oco6oe BHMMaHWe MpuHUMNIAM
co3fjaHNa ” ynpas/ieHNS KONNEeKTUBOM, ero pasBuUTUEM,
TpaHcopmaumelid KOH(PAUKTHbIX CcuUTyauuih, moTuBauunii
COTPYAHUKOB WX MPO(eccuoHarbHOMY W JIMHHOCTHOMY
pocTy.

PO7: PaspabaTbiBaTb YHUKaNbHY CTpaTernto co3faHunsa u
ynpaBfeHNs MHHOBALLMOHHbLIM TYPUCTCKMUM MPOAYKTOM Kak
06beKTOM  6peHAMpPOBaHMS  TYPUCTCKUX  AeCTUHaUuWi
OCHOBaHHbIX Ha NPUPOAHbLIX, KYNbTYPHbIX, UICTOPUYECKUNX
aTHOrpagmyeckmx o0b6beKTax cakKpanbHOW reorpapuu
Pecny6nnkun KasaxctaH u mmposoro Hacnegus UNESCO, a
TaKXe peann3oBbIBaTb AaHHbIA NPOAYKT MO CpeacTBaM
KOOpAMHaLNN MapKeTUHTOBOM AesATeNIbHOCTU B TYPUCTCKOM
npeanpuaTun.

Hens3n age6uetTep/ OcHOBHas nutepatypa/ Main literature
1. YynaHoBa O.J1. KOMMNEeTEHTHOCTHbI NOAXOA B YNpaB/ieHNW NePCOHANOM: CXeMbl, TabULbl, NPaKTUKa MPUMEHEHUS: yye6.nocobue. - 2-e U3g., ucnp. u gon. - M. :MH®A-

M, 2019. - 1i6c.

processes of interaction between the heads,
employees, the departments and groups of the
enterprise among themselves and with tourists,
society and the state, paying particular attention to
the principles of creating and managing a team, its
development, transformation o f conflict situations,
employee motivation for their professional and
personal growth.

LO7: To develop aunique strategy for creating and
managing an innovative touristproduct as an object
of branding tourist destinations based on natural,
cultural, historical, ethnographic objects of sacred
geography of the Republic of Kazakhstan and
UNESCO World Heritage, and also to implement
this product by means of coordinating marketing
activities in a tourist enterprise.

2. KunbaHoB A.4., 3axapos [4.K., KoHoBanosa B.I'. ¥YnpaBneHne necpoHasom: TeEOPUSA N NPaKTUKa. TUKA AeN0BbIX OTHOLWEHW: y4ebHO-NpaKTU4eckoe nocobue. - Mockaa:

MpocnekT, 2020. - 88 c.

3. [MaliHeka A.B. YnpaBneHue nepcoHanom opraHusaumun: yuebHunk gnsa 6akanaspos - M.: «Jawkos-K», 2020. - 288 c.
KocbiMmwa sgebuettep / JononHnTenbHasa nutepatypa / Additional literature:
1. AnaBeppoB A.P. YnpaBreHne 4enoBevyecKUMuU pecypcamu opraHmnsaummn. M.: YHuspcuteT «CuHeropusa», 2019. - 680 c.

2. KoTnep @. MapkeTuHr. FloctenpnmnmcTeo. Typusm: YUebHUK gna cTyaeHToB By3oB. M.: OHUNTU-AAHA, 2020. - 1071 c.
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Mogynb ataybl: TYPUCTK UHAYCTPUSIZArbl TYpaKTbl famy XaHe 6ackapy YPLictepi mogyni

MaHHW wudps: TS5141

MaH aTaybl: TYPUCTK KbI3MeTT 6ackapyfarbl 3amMmaHaym Ypaictep
MpepeKBU3NTTEP XanblKapaiblK TYpu3M reorpadusacbl, KCKypcuaTaHy
MocTpeKBU3NTTEepint Typuampaen 3epTTey KbI3METHLL 34CTeMeT

Koa mogyna: M 4

HaseaHue moayns: Moaynb TeHAEHLUMN YNpaBNeHUs U YCTOWUYNBOe pa3BUTME B TYPUCTCKOM UHAYCTPUN

Wwungp gncumnaunuel: TS5141
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MocTpekBU3NTbI: MeToAnKa VICC]'Ie,ElOBaTEI'IbCKOIz NeATENbHOCTUN B TYpU3mMe

Module code: M 4

Module Name: The module of management trends and sustainable development in the tourism industry

Code of Discipline: TS5141

The name of the discipline: Current trends in tourism management
Prerequisites: Geography ofinternational tourism, Excursion management

Post requisites: Research Methodology in Tourism
MaHHW, MakcaTbl: TypusMm MeHe[)XKMeHTa canacbliHja
XaHe el 6eK HapbITObIHbIL Kasipri 3aMmall bl TEHAeHUMACHI
XaFpanblHha 6ackapyLblblK KbI3METTTL, MHHOBALMA/bIK
TY)XbIpbIMamanapbliH acayjga npakTuKanbiK
faFAbinapabl KanbinTacTblpy.

M3HHLW, KbiCKalwa MasMyHbl:

MaH TypucTK KbI3mMeTra, afjam Kanutanbl MeH
WHBECTULNAHBI 6Gackapy, coHpail-ak Gymt Typusm
MHAYCTPUACHI canacblHaaFbl xanblikapanbliK, yATTbIK XaHe
arimakTbiK YP[icTepai 33ipney npuHuunTepw awagbl.
Kypc wt, Keny >X3He WbI™ TypusMi canacbiHAubl
XanblKapanblK X3He mMemaekeTlik 6ackapyablL, Xannbl
cascaTblH 3epTTeyre, coHpam-ak TYPUCTK
(hopManbAbiNbIKTbl KaMTaMacbl3 eTyre >X3He TYpUCTK
e M/ HapbIKTbIK 3KOHOMWKA >X3HE WHHOBaUUAMbIK
Ypaictep xaFgalibiHaa XblkbITyFa 6aFbiTlanFaH.

OKY HITUXECK

OH3: Typn3M 3KOHOMMUKACbIHbIL Ka3ipri 3amaHrbl
YpAicTepiH XX3He K3cibu Tanantapfbl ecKepe OTbIpbIM,
KOFamMHbIL, MemaeKeTnil >K3He  KOHaKXalnblnbiK
CEKTOpPbIHbIL, OpHbIH KaHaFaTTaHgblpyFa Kkab6ineTtli
biperein eHim >acay MaKcaTbiHAA, 3epTTey Kbl3MeTHL,
agoTepL, KypangapblH XaHe HblCaHAapblH
KanbINTacTblpy XONbIMEH TYpW3M, KOHaKXalnblfblK;
nefjarormka >3He KbI3MeT KepceTy canacbiHbil,
MHHOBaUMANbIK 6aFbITTapbl  canacblHAaFbl  e3iHiy,
FbinbiMn-3epTTey Kbi3METH Xocnapay X3He icKe acbIpy.
OH7: KasakcTaH PecnybnukacblWwbil, TabuFun, M3ageHu,
Tapuxm, aTHOrpauanblKk  00beKTiNepiHAe  XK3He
UNESCO 3nemMAaK MypacblHa HerisgenreH TYpuUCTIK
fecTMHauusanapabl  6peHATey o06bekTa  peTiHAae

Llenb ancumnnuHbl: CHopMUPOBaTh MPaKTUUECKNE HABbIKM
B 061acTy ynpas/ieHUss TYPUCTCKON fAeATeNbHOCTbIO U B
pa3paboTKe MHHOBALMOHHbIX KOHLENLWUN yNpaBieHUYecKoii
[eSiITeNIbHOCTW B YCNIOBUSAX COBPEMEHHbIX TEHAEHLUWN PbIHKA

Tpyha.

KpaTkoe cogepXaHue AUCLUNANHBI:

OvcumnnuHa  packpbiBaeT  NPUHLUMNBI pa3paboTku
MeXAYHapoAHbIX, HaUWOHaNbHbIX W  pernoHanbHbIX
TEHAEHU W B obnactm  ynpaBsieHUS  TYpUCTCKOW
LeATeNbHOCTbIO, YesI0BEYECKUM Kanutasom "

WHBECTULMAMM, a TAKXKE BCE MHAYCTPUYM TYypU3Ma B Lie/IoM.
Kypc HanpaBneH Ha wu3yyeHue o6Uieil  MNOMUTUKM
MeXyHapoAHOT0 1 rocyAapCTBEHHOI0 yNpaB/ieHUs B cepe
BHYTPEHHEro, Bbe34HOr0 M Bble3fHOro Typu3mMa, a Takxke
obecneyeHUs TYPUCTCKUX DOPManbHOCTEN 1 NPOABUKEHUS
TYPUCTCKOTO NPOAYKTa BYCNOBUSIXPbIHOYHON 3KOHOMUKM 1
WHHOBALMOHHbIX TEHAEHLWA.

Pe3ynbTaTbl 06yUeHUA:

PO3: TlnaHWpoBaTb W peann3oBbIBaTb CBOK HAy4HO-
nccnefoBaTeNbCKY0 [eATeNbHOCTL B 06/1aCTU Typu3ma,
rocTenpMMUMcTBa,  MNejaroruku  u MNHHOBALMOHHbIX
HanpaB/eHWii chepbl yCAYT NyTeM (OPMUPOBaHUSA METO/OB,
cpeacTB U (hOpM WCCNefoBaTeNbCKOW fAeATeNbHOCTH, C
YUYeTOM COBPEMEHHbIX TEHAEHLU M 3KOHOMUKMW Typu3Ma U

npogeccuoHanbHbiX TPe6oBaHWI C LUeNbio  CO34aHUs
YHUKaNbHOro MNpoAyKTa, CMocoGHOro YyAoBNeTBOPUTL
3a6pochbl o6uiecTsa, rocynapcTtea " cekTopa
rocTenpunMmcTBa.

PO7: PaspabaTbiBaTb YHUKa/bHY CTpaTerunio co3faHusa n
ynpaBfeHUs MHHOBALLMOHHbLIM TYPUCTCKMUM MPOAYKTOM Kak
06beKTOM  6peHAMpOBaHUA  TYPUCTCKUX  LeCTUHauui

Purpose of the discipline: To form practical skills
in the field of tourism management and in the
developmentofinnovative concepts o fmanagement
activities in the context of modern labor market
trends.

Summary of the discipline:

The discipline reveals the principles of developing
international, national and regional trends in the
field of tourism management, human capital and
investment, as well as the tourism industry in
general. The course is aimed at studying the general
policy of international and public management in
the field of domestic, incoming and outgoing
tourism, as well as providing tourist formalities and
promoting a tourist product in a market economy
and innovative trends.

Learning outcome:

LO3: To plan and realizationyour research activities
in the field of tourism, hospitality, pedagogy and
innovative areas of the service sector by forming
methods, recourses and forms ofresearch activity,
taking into account current trends in the tourism
economy and professional requirements in order to
create aunique productthat can satisfy the castles of
society, state and hospitality sectors.

LO7: Todevelop aunique strategy for creating and
managing an innovative touristproduct as an object
of branding tourist destinations based on natural,
cultural, historical, ethnographic objects of sacred
geography of the Republic of Kazakhstan and
UNESCO World Heritage, and also to implement
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MHHOBaUMANBIK TYPUCTK e M 4 Kypy MeH 6ackapyiblH
biperen cTpaTerusicblH 33ipney, COHfar-ak TYpPUCTK
K3CWOPbIHAA MapKeTUHITK Kbi3ameTT  YWnectpy
Kypangapbl 60libiHLIA OCbl EHIM[i ICKe acblpy.

OHS8: Typwu3M WMHAYCTPUACBIHbIH TYpaKTbl faMyblHbIH
TeopusAnbIK XK3He Taxipnbenik HerisgepiH,
NCcUX0NOrnANbIK-MNejarornkanbikK XKIHe 3epTTey
KbI3MeTHL, MHHOBaLMANBIK 34CTepLl ecKepe OTbIPbIM,
XanblkapanblK, YNTTbIK X3He aliMakTblK [AeHrelige
TypuamHIH CTpaATErnAnbIK jaMmyblHbIH Kaslpn YPgicTepi
MeH nepcnekTueanapblH 6aranay.

OCHOBaAHHbIX Ha NPUPOAHbBIX, KYNbTYPHbIX, NCTOPUYECKUN?;
aTHorpaguyeckmx 06beKTax cakKpanbHOW reorpagumn
Pecnybnunkun KasaxctaH n mmposoro Hacnegua UNESCO, a
TakXe peanns3oBbiBaTb fAaHHbIA NPOAYKT MO CpeacTBam
KOOPAMHAaLUN MapKeTUHIOBOW AeATENbHOCTU B TYPUCTCKOM
npeanpuAaTUN.

PO8: OueHnBaTb COBPeMEHHbIE TEHAEHL NN W NMEPCNEKTUBbLI
CTpaTernyeckoro pasBuTna TypusMa Ha MeXxAyHapoAHOM,
HauWOHa/llbHOM W pervoHasbHOM YPOBHE C Y4YeTOM
WHHOBALMNOHHbIX METOAOB MCMXOOr0-Mejarorn4yeckon u
nccnefoBaTeNlbCKOM  [eATENbHOCTU, TEOPeTUYECKUX U
NPakTUYEeCKMX OCHOB YCTOWYMBOIO pasBUTUA WHAYCTPUK
Typusma.

Hens3n age6uetTep/ OcHOBHas nutepatypa/ Main literature
1. MpokodbeBa M.A., MmaHrynosa T.B., PacynoBa C.K. TpaHcopmayns KOHOIMKTOB B UHAYCTPUKN Typmuama n chepe roctenpunumctea. - Anmatbl: KasACT, 2017 - 128c.
2. Prokofeva M.A., Imangulova T.V.,Rassulova S.K., Dabyltaeva R.E. Transformationofconflicts in Tourism and Hospitality Industry. - Almaty: KazAST, 2017 - 120c.
3. WmaHrynosa T.B., PacynoBa C.K. MeHeaXXMeHT KayecTBa Ha NPeAnpuUATUAX UHAYCTPUK Typusma: yuebHoe nocobue - Anmatbl: KasACT, 2018. -124 c.

Kocbimwa sgebuettep / JononHnTenbHaa nutepatypa / Additional literature:

1. MpokopbeBa M.A., NmaHrynosa T.B.,
roctenpuumcTtia. - Anmatbl: KasACT, 2017. - 280 c.

this product by means of coordinating marketing
activities in a tourist enterprise.

LO8: To assess current trends and prospects of the
strategic development of tourism at the
international, national and regional levels, taking
into account innovative methods o f psychological,
pedagogical and research activities, theoretical and
practical foundations o fsustainable developmentof
the tourism industry.

Pacynosa C.K., A6gukapumoBa M.H. TepMUHONOTM4YeCKW cnoBapb ynpaB/eHMsA NePCOHANIOM B WHAYCTPUU Typusma un

2. WNmaHrynosa T.B., PacynoBa C.K. MeHea)XMeHT KayecTBa Ha NPeAnpuUATUAX UHAYCTPUK Typusma: yuebHoe nocobue. - Anmatbl: KasACT, 2018. - 124c.
3. WmaHrynosa T.B.,PacynoBaC.K., NMectoBa A.A., A6aukapnmoBa M.H. CepBuCcHas feATeNbHOCTb B UHAYCTPUN TYprU3mMam roctenpnmmcTBa: yuebHoe nocobue. - AnvaTbl:

Ka3ACT, 2018. - 185 c.

Mogynb Koabl: M 4

Mopaynb ataybl: TYpUCTK MHAYCTpUaarbl TypakTbl gamy XaHe 6ackapy YPLictepi mogyn!

MaHHW wndpbl: TS5242

MaH aTaybl: TYpu3mM MHAYCTPUACBIHAATbI KAKTbITbICTapAblIH €3repyi

MpepekBM3NTTEPN Backapy NCUX0NOruschbl

MocTpekBU3NTTepn Kac6u KbiaMeTTe 6LUIM MeH NpakKTUKanbIK Aargblnapabl KongaHy

Kog mogyna: M 4

HasBaHue Moayns: Moaynb TeHAEHUUMN YyNpaBNeHnUs U yCcTouMBOe pasBuTHE B TYPUCTCKOM MHAYCTPUM

Wundp gucumnnnHbel: TS5242

HasBaHue gUCLUNANHbBI: TpaHchopMaLns KOH(MINKTOB B MHAYCTPUM TypusMa

MpepekBU3NTbI: cnuxonorna ynpasneHns

MocTpeKBM3UTbI: MpuUMeHeHMe 3HaHUI N NPAKTUYECKUXYMEH U B NpotheccuoHanbHol AeaTenbHOCTH

Module code: M 4

Module Name: The module of management trends and sustainable development in the tourism industry

Code of Discipline: TS5242
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The name of the discipline: Conflict transformation in the tourism industry

Prerequisites:Psychology of management

Post requisites: Application of knowledge and practical skills in professional activities

MaHHW makcaTbl: KopnopaTUBT M3eHUeT NeH N3HAK-
06bEKTWK  KbI3MeTT  KaJbINTacTblpy npoueclje
TYbIHAANTBIH JXaHXanAbl Xarfjannapgbly anfibiH any
XaHe e3repTy 60liblHWAa NpakKTUKanblK fJargblnapabl
KanbINTacTbIpy.

M3HHLW, KbiCKalwa MasMyHbl:

MaH KOHMAUKTWK Kargamnapgabiy nanga 6ony
NcuUxonorusceol, 6enrinepi MeH cebenTep(
KaKTbITbICTapAbl 6ackapy X3He wWelly, cOHAal-aK kT3 pn
TYPU3M WHAYCTPUACHI XarpahblHaa onapabiy, Tulmal
esrepyi Typanbl 6PpTyTTc TYCLX KanbiNnTacTbipaibl.
Kypc ap Kbli3MeTKepAL >XeKe epekwenlkTeplH eckepe
OTbIPbIM, K3COW Y)XXbIMHbIL 6L M (DeHOMEHLU XX3He OHAa
eTeTlH npouecTeps KapacTbipagbl. KakTbirbicTapia
wewy MeH e3repTygly Taxipubenik sactcpT MeH
TaclngeplHe epekiie Kelwn 6enlHeal.

OKY H3aTuMXecCi:

OH1: KoHakxXalnbifblK canacbiHja WHHOBaUUANbIK
Ypaictep MeH 6ackapy agcTeMeNnepLl Kypy makcatblHia
rblIbIMHbIL, TapuXbl MeH (UA0COPUACBIH fJamMbITyAblIL,
Heri3ri KeseugepL CblHW Tangay, COHAan-ak Ken ynTThbl
KasakcTaHHbIL, KenTng Korambl xargai rga
TynraapanblK KapbIM-KaTbIWC M3feHMeTWw  K3acbu
famMblTyra biknaneTy.

OH4: TypucTTK KbI3MeTT YibIMAACTbIPY, TYPUCTK
thopmanbiblblKTapabl pacljey, K3CWoOpblHAa caTy
KenieM1lH apTTbIpy, Ka3lpTT 3amMaHrbl 3KOHOMUKA X3He
Typusmal TypakTbl faMbiTy XarganbiHga Typusmuly,
6anamanbl  Typnepi 6oWbIHWa TypucTrk eHlmgl
KanbINTacTbipy Ke3wje TYypucTepre KOHCY/bTauuAbIK
XIHe aKknapaTTbIK KbI3MeTTep KepceTy canacbliHia Kacbu
jargblnapfbl KongaHy.

OH5: TypuUCTIrK MHAYCTPUSAHDbIL, canacbiH K3Cc6un peTTey
X3He 6ackapy canacblHa rbl/ibIMU-3epTTeY KbI3METHL,
HaTUXesnepL eHn3y MakcaTblHfa, TYpU3M,

Llenb gucuymnnuuel: ChopMmmnposaTb NPaKTUYECKNE HABbIKK
npegynpexaeHnsa n TpaHCHOPMUPOBAHUSA KOHHPANKTHbIX
cMTyauuMmnm BO3HMKAKLWWX B Mpouecce (opMupoBaHua
KOPNOpaTuUBHOW  KyNbTypbl W CYOBEKTHO-06BEKTHON
feATeNbHOCTU.

KpaTkoe cofepXaHue JUCUUNNNHBI:

OvcumnnuHa dopmupyeT LENOCTHOE nNpefcTaB/ieHNe o
NCUXONOrMN BO3HUKHOBEHUSA, MNpPU3HAKaxX W MNpuYnHax
KOHMNKTHBIX CcuUTyauuii, ynpaBneHWs W paspelleHns
KOH(/IMKTOB, a TakKXe UXx apPeKTUBHON TpaHCchopmaumn B
YCNOBUAX COBPEMEHHON uHAycTpun Typusma. Kypc
paccmaTpusaeT peHOMeH 06pa3oBaHnsA NPoPecCUOHaNbLHOIo
KONMeKTUBA, U NpoLeccos, NPoTeKalwLWnx B HeEM, C y4eTOM
MHAMBUAYaNbHbIX OCO6EHHOCTEN KaX[oro CcoTpyAHUKaA.
Ocob60e BHUMaHWe yfeNigeTcsa NPakTUYecKUM MeToAaM U
npuemam TpaHcpopmaunm v pelleHUs KOHMINKTOB.
Pe3ynbTaTbl 06y4eHUA:

PO1: MogBepratb KPUTUYECKOMY aHaIn3y OCHOBHbI€ 3Tanbl
pasBUTUA UCTOPUN U PUIOCOPUN HAYKUN B LIeNAX CO3aHMUA
WHHOBALMOHHbIXTEHAEHLMIA N MeTOANK yNpaBneHns B cdepe
roctenpMnmMcTBa, a Takxe cnoco6cTBOBaThb
npocteccnoHanbHOMY passuTuUio Ky/bTypbl
MEX/TMYHOCTHOro 06U eHNA B YCNOBUAX MOMUA3BIYHOIO
obuiecTBa MHOroHauoHanbHoro KasaxcraHa.

PO4: MpumeHATb npoteccnoHanbHble HaBbIKM B 061acTu
opraHusauuMn TYpUCTCKOW [eATenbHOCTU, OQOpMIeHUA
TYPUCTCKUX (hOpMasbHOCTEN, NOBbILWEHNS 06bemMa Npofax
npeanpuaTus, oKasaHus KOHCY/IbTaLMOHHbIX "
MHPOPMALMOHHBIX YCAYT Typuctam npu GhopMmuMpoBaHuUmn
TYPUCTCKOro NPoAyKTa no anbTepHaTUBHbLIM BUAAM Typu3ma
B YC/IOBMAX COBPEMEHHOM 3KOHOMUKWU W YCTONYMBOrO
pasBuTuA Typusma.

PO5: CocTaBnAThb nporpaMmmy (PYHKUMOHANBbHOIO
ynpaBfieHus cucTeMamu: NH(OPMaLMOHHOrO,
aHTUKPU3NUCHOrO, (MWHAHCOBOT0O W  WHBECTULMOHHOIO

Purpose of the discipline: To form practical skills
for preventing and transforming conflict situations
arising in the process offorming corporate culture
and subject-object activity.

Summary of the discipline:

Discipline forms a holistic view ofthe psychology
of occurrence, the signs and causes of conflict
situations, the management and resolution of
conflicts, as well as their effective transformationin
the conditions of the modern tourism industry. The
course examines the phenomenon ofthe formation
of a professional team, and the processes taking
place in it, taking into account the individual
characteristics of each employee. Particular
attention is paid to practical methods and techniques
oftransformation and conflict resolution.
Learning outcome:

LO1: Toexpose the criticalanalyze the main stages
ofthe developmentofthe history and philosophy of
science in order to create innovative trends and
management methods in the field of hospitality, as
well as to promotethe professionaldevelopmentof
a culture of interpersonal communication in a
multilingual society ofmultinational Kazakhstan.
LO4: To apply professional skills in the field of
organizing tourist activities, registration tourist
formalities, increasing the company's sales,
providing consulting and information services to
tourists when forming a tourist product for
alternative types oftourism in the modern economy
and sustainable tourism development.

LO5: To compose a program for the functional
management of systems: information, crisis
management, financialand investmentmanagement
atthe international, nationaland regional levels, by
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KOHaKXalNblblK PUN0COPUACHI KIHE KbI3MeT KepceTy
canacbl Typanbl TYCLWIiKTepAW, Kanbintacy Tapuxbl,
Kasipri xaFpaalibl )X3He faMy nepcnekKTueanapbl Typasbl
6 M A XY eney Xonbl apKbibl, XanblKapanbIK, yATTbIK
X3He alimaKTblK fgeurelifie aknapatTbiK, faFaapbicka
Kapcbl, KapXbINbIK XX3HE UHBECTULUANBIK MEHEAXMEHT
XY Wenepin hyHKUMOHaNgbIK 6ackapy 6aFgapnamachiH
Kypy.

OH6: ¥iblM KbI3MeTW AambITyfbll, cascaTbl MeH
9KOHOMUKANbIK CTPaTErnACbIH, KACiNOpbIH 6acliblnapsbl,
KbI3MeTKepnepp AenaptaMeHTTepi MeH O6enimpaepiHiy,
es3apa >X3He TypucTepMeH, KoOFam MeH MeM/eKeTneH
e3apa H-KUMbIbIHbIL XXYMbIC NPOLECTepL ankbiHAalk
OTbIpbIN, YXbIMAblI KYPY X3He 6ackapy KaFugaTTapbiLy,
OHbIL, JaMyblHa, XaHXanabl xaFgannapabiy esrepyiHe,
KbI3METKEP/IEPALL, KACibM XXIHe KeKe ecy yaxeMenepule
epekwe Keuin 6ene oTbIpbIN, TYPUCTK KICLWOPbIHAA
6ackapy XY Wecin xo6anay.

OH7: Ka3sakcTaH Pecnyb6nukacbiHbil nabuFu, mageHwu,
Tapuxm, aTHOrpamsanblk  06bekTinepiHAe  XaHe
UNESCO 3nemMAaK MypacblHa HerisgenreH TYpuUCTIK
pecTuHauuanapibl  6peHAaTey  06bekTici  peTiHge
MHHOBaUMANBIK 'TYPUCTTK LI M [ KYypy MeH 6ackapygabiL,
Gipereli cTpaTeruacblH 3sipney, coHfali-ak TYypuUCTiK
K3CWIOPbIHAA MAapPKeTUHITTK  Kbi3meTn  YMnecnpy
Kypangapbl 60libiHLIA OCbl €Ll M iCKe acblpy.

MEHEAXMEHTA Ha MEXAYHAapOAHOM, HaLWOHANbHOM U
pernoHanbHOM YPOBHE, NYTeM CUCTEMATM3ALUN 3HAHUI 06
UCTOPUM  CTAHOB/EHUS, COBPEMEHHOM COCTOAHUA 1
nepcnekTUBax pasBUTUS MPEACTABNEHUA 0 Typusme,
thunoconn rocTenpummcTBa U chepbl YCAyr, B Lensx
BHeApeHUA  pe3ynbTaToB  Hay4HO -UCCNeL0BaTe/IbCKOM
[eSTeNbHOCTM B o6nacTb npodeccroHanbLHOro
perynMpoBaHusi M ynpaBfeHUss Ka4yecTBOM TYPUCTCKONA
UHAYCTpUN.

PO6: TMpoeKTUPOBATb CUCTEMbI YNPABEHUS TYPUCTCKUM

npeanpuaTnem c onpeaeneHnem NOMNTUKN "
9KOHOMWYECKOW CTpaTerMm pasBuUTUA  AeATeNbHOCTM
opraHusauuu, pa6ouymx MNpPOLLECCOB B3aWMOfeliCTBUS

pyKoBOAWTeNeR, COTPYAHUKOB, AenapTaMeHTOB U OTAeN0B
NpeanpusaTUA MeXxay co6oi n c Typuctamu, o6LLeCTBOM U
rocyfjapcTtBom, ygenasa ocoboe BHUMaHWe MpuUHUMNAM
CO3aHNa N ynpaBfeHUA KONNEKTUBOM, ero pasBUTUEM,
TpaHchopmaumelid KOH(PAUKTHbIX CUTyauuin, MoTuUBauumi
COTPYAHUKOB WX NPOMECCUMOHANbHOMY W JIMYHOCTHOMY
pocTy.

PO7: PaspabaTbiBaTb YHUKaNIbHYIO CTpaTernto co3gaHus u
ynpaBfeHUs MHHOBALLMOHHbLIM TYPUCTCKUM MPOSYKTOM Kak
06beKTOM  6peHAMpOBaHUA  TYPUCTCKUX  LeCTUHauui
OCHOBAHHbIX Ha NPUPOAHbBIX, KYNbTYPHbIX, NCTOPUYECKUX,
aTHOorpagmyeckmx o06beKTax cakKpanbHOW reorpapuu
Pecnybnunkun KasaxctaH n mmposoro Hacnegna UNESCO, a
TakKXXe peann3oBbiBaTb AaHHbIA NPOAYKT MO CpefcTBam
KOOpAMHaLNN MapKeTUHTOBOM [eATeNbHOCTU B TYPUCTCKOM
npesnpuaTuu.

Herisri age6bunertep / OcHoBHas nutepatypa/ Main literature
1. MpokogbeBa M.A., UmaHrynosa T.B., PacynoBa C.K. TpaHcopmayns KOHOANKTOB B UHAYCTPUN Typmuama un chepe roctenpummcta. - Anmatbl: KasACT, 2017 - 128 c.
2. Prokofeva M.A., Imangulova T.V.,Rassulova S.K., Dabyltaeva R.E. Transformationofconflicts in Tourism and Hospitality Industry. - Almaty: KazAST, 2017 - 120c.
3. WNmaHrynosa T.B., Pacynosa C.K. MeHe>)XMeHT KayecTBa Ha NpPeaAnpuaTUAX UHAYCTPUM Typmusma: yuebHoe nocobue - Anmatbl: KasACT, 2018. -124 c.

Kocbimwa agebunettep / JjononHnTenbHasa nutepatypa / Additional literature:

1 MpokobeBa M.A., MmaHrynosa T.B.,
roctenpuumcTtea. - Anmatbl: KasACT, 2017. - 280 c.

systematizing knowledge about the history of
formation, current conditions and prospects for the
developmentofideas about tourism, the philosophy
of hospitality and the service sector, in order to
implement the results o f scientific research activities
in the field of professional regulation and quality
management of the tourism industry.

LO6: To design tourism management systems with
the definition ofpolicies andeconomic strategies for
the development of the organization, the working
processes of interaction between the heads,
employees, the departments and groups of the
enterprise among themselves and with tourists,
society and the state, paying particular attention to
the principles of creating and managing a team, its
development, transformation o f conflict situations,
employee motivation for their professional and
personal growth.

LO7: To develop aunique strategy for creating and
managing an innovative touristproduct as an object
of branding tourist destinations based on natural,
cultural, historical, ethnographic objects of sacred
geography of the Republic of Kazakhstan and
UNESCO World Heritage, and also to implement
this product by means of coordinating marketing
activities in a tourist enterprise.

Pacynosa C.K., A6gukapumoBa M.H. TepMWHONOTMYECKMWii CNOBapb YrNpaB/ieHUs NMepcoHanoMm B WHAYCTPUM Typusma u

2. NmaHrynosa T.B., PacynoBa C.K. MeHea)XMeHT KauecTBa Ha NPeANpPUATUAX UHAYCTPUK Typusma: yuebHoe nocobue. - Anmatbl: KasACT, 2018. - 124c.
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3. NmaHrynoBa T.B., PacynoBaC.K., NectoBa A.A., Abankapnumoa M.H. CepBUCHasA aeAaTe/IbHOCTb B UHAYCTPUN TYypU3Mamn rocTtenpumnmMmcTBa: y4ebHo e nocobue. - Anmathbl:

KasACT, 2018. - 185 c.

Mogynb Koabl: M 4

Mopaynb ataybl: TYpUCTK nHAyCcTpusagarol TypakTbl gamy xaHe 6ackapy YPJictepi moaynl

MaHHW wndpbl: TS6343

MaH aTaybl: Typusmpa TypakTbl 4aMblTY/iblH TEOPUSICbI MeH MpPaKTUKachbl
MpepekBu3nNTTEPU TYPUCTK KbI3METT 6ackapygarbl 3amaHayun YPgicTep
MocTpeKBU3NTTepU TYypu3M AaMyblHbIH MHHOBALUABIK CTPaTEruschl

Kog mogyna: M 4

HasBaHue MoAynsi: Moaynb TeHAEHUUMN YyNpPaBAeHUs U yCTOWUNBOE pasBUTUE B TYPUCTCKOM MHAYCTPUM

Wundp gncumnnmHbl: TS6343

HasBaHue AUCLUUNANHbI: Teopus 1 NPaKTUKa yCTOWUYNBOro pasBuTus Typruama
MpepeKBM3NTbI: COBpPeMEHHbIe TEHAEHLWUWN B YNPaBNeHUN TYPUCTCKOW AeATeNbHOCTY
MoCTPeKBM3UTbI: VIHHOBALWOHHbIE CTPATErMmn pasBuTUS Typusma

Module code: M 4

Module Name: The module of management trends and sustainable development in the tourism industry

Code of Discipline: TS6343

The name of the discipline: Theory and practice of sustainable tourism development

Prerequisites: Current trends in tourism management

Post requisites:Innovative Tourism Development Strategies

MaHHW MakcaTbl: Kszln sanemper TypakTbl TYpusmMj
JaMbITy  TYXbIpbIMAaMacblHbIH  TEOPUANbIK  K3HE
npakTUKanblK HEF34epLl ecKepe OTbIPbIN NPaKTUKabIK
KbI3MeTT XY3ere acbipy.

M3HHLW, KbiCKalla MasMyHbl:

MaH UNWTO ycblHbIMAapblH NaiganaHa oOTbIpbIM,
TYPUCTK  KbI3MET  HapbIfbiHbIH  KanbINTacyblHbIH
TEOPUANBIKXX3He NpaKTUKablK Macesienepll, TYPUCTK
WHAYCTPUAHBIH TYpaKTbl NHAYCTPUANbl-MHHOBaLUANbIK
faMybl canacblHAarbl Kacbu KbI3MeTTLY XanblkapanbiK
TaxipunbeciH awagbl. Kypc enger TYpUCTK KbI3MeTT
f6ackapy MeH peTTeyAl, MeMJ/IeKerTiK CTaH4apTTapblH,
MH(pPaKypbiIbIMAbI KanblwacTblpyablLl
KYKbIKTbIK Heri3fjepiH, coHpali-ak, SDGs makcaTTapblHa
CaliKeC TypaKTbl TYpu3M >XargamblHAa yATTblIK eHiMAi
XbIMDKbITY 34icrepiH TWwWMA Tangayra MY MKiHAiK 6epegi.
OKy HaTuxech

TypucTtk

Uenb gucumnnuHbl:  OCYLWeCTBAATL  NPaKTUYeCKyto
[eATeNIbHOCTb C YYeTOM TEeOpPeTUKO-NMPaKTUYECKUX OCHOB
KOHLENLMMN YCTONYMNBOr0 pasBUTUA Typu3MaB COBPEMEHHOM
Mupe.

KpaTkoe cofepXaHue AUCUUNJINHDI:

AvcunnnnHa packpbiBaeT TEOPETUYECKNE N NPAKTUYECKUE
BOMPOCblI CTAHOBJ/IEHNUA pPbIHKA TYPUCTCKUX YCNyr c¢
MCNnoNb30oBaHUEM pekomeHaauunmn UNWTO,
MeXAYyHapoLHOTro onbiTa NpodeccoHanbHOM AeATeNIbHOCTY
B 06/1aCTN YCTONYMBOIO MHAYCTPMANbHO-UHHOBALMOHHOIO
pasBUTUS TYypUCTCKON uHAycTpuun. Kypc nossonser
3P PEeKTMBHO aHaNN3NPOBaTb rOCYAapCTBEHHbIE CTaH4apPThl
ynpaBfeHUs 1N perysmpoBaHna TYPUCTCKON fesATeNbHOCTU B
cTpaHe, NpaBOBble OCHOBbI (HOPMUPOBAHUA TYPUCTCKOM
WHPPaACTPYKTYpPbl, a TakXe MEeTOA0B MPOABUMKEHUSA
HauMoHanbHOro MPOAYKTA B YC/AOBMAX YCTOMYMBOrO
Typu3ma B COOTBETCTBUU C Lenamn SDGs.

Pe3ynbTaTbl 06yyeHUs:

Purpose of the discipline: To carry out practical
activities taking into account the theoretical and
practical foundations ofthe concept of sustainable
tourism development in the modern world.
Summary of the discipline:

The discipline reveals the theoretical and practical
issues ofthe formation o f the tourist services market
using the recommendations of the UNWTO,
international experience in professional activities in
the field of sustainable industrial and innovative
development of the tourism industry. The course
allows effectively analyze state standards o ftourism
management and regulationin the country, the legal
framework for the formation of tourism
infrastructure, as well as methods ofpromoting a
national product in a sustainable tourism
environmentin accordancewith the goals of SDGs.
Learning outcome:
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OH4: TypWuCcTK KbI3MeTT YyibIMAacTbipy, TYPUCTK
thopmanbablnblKTapabl pacWjey, K3CcWopblHAa caty
Kenemw apTTbipy, Ka3lpn 3amMaHrbl 3KOHOMWKA XX3He
TYpu3sMy TypaKTbl [faMbITy XargambiHja TYpPU3MHL,
6anamanbl  Typnepi 60iblHWA TYPUCTIK €W Mj
KanbINTacTbIpy KeslWfje TypucTepre KOHCYNbTaunsanbiK
XIHe aKknapaTTbIK KbI3MeTTep KepceTy canacbliHia Kacbu
pargblnapibl KongaHy.

OH7: KasakcTaH PecnybnukacblHbIL Taburn, M3ageHu,
Tapuxm, 'worpauanbiKk  06beKTrnepLlje  XaHe
UNESCO 3nemMpakK MypacblHa HensgenreH TypuCTK
fecTuHauuanapfibl  6peHaTey  o06bekTe  peTwfe
MHHOBaLUMANbIK TYPUCTOK eHIMAI Kypy MeH 6ackapygbiL,
6!pereli cTpaTerusicblH 33ipney, coHgan-akK TypucTTk
K3CWOPbIHAA MapKeTUHITIK  Kbl3MeTT  YWnecT]py
Kypangapbl 60liblHLIA OCbl EHIM[i HOKe acblpy.

OHS8: Typusm MHAYCTPUACBIHATL TypaKTbl AaMYyblHbIL,
TeopuAnbIK XaHe Taxipnbenik Hensgepuu,
NCUX0NOrnANbIK-NejarornkKanbikK XKaHe 3epTTey
KbI3METLL, MHHOBaUMANbIK 340TEPLU eCKepe OTbIpbIM,
XanblkapanblK, YNTTbIK X3He aliMakTbiK fJeureiije
TypusmHly cTpaTernsanbiK gamybiHbil kT3 hn YPgicTepi
MeH nepcnekTnBanapbiH 6aranay.

PO4: MpuMeHATb NpoteccuoHabHble HaBbIKKM B 061acTu
opraHusauuMn TYpUCTCKOW [eATenbHOCTU, OQOpMIeHUA
TYPUCTCKMX (hOpMasbHOCTEN, NOBbILEHNA 06beMa nNpojax
npeanpuaTunsa, oKasaHusa KOHCY/IbTALMOHHbIX "
MHPOPMALMOHHBIX YCAYT Typuctam npu opMmpoBaHumn
TYPUCTCKOro NPOAYyKTa Nno albTepHaTUBHbIM Bujam Typusma
B YC/IOBUSAAX COBPEMEHHOM 3KOHOMUKWU U YCTONYMBOro
pasBuTUA Typusma.

PO7: PaspabaTbiBaTb YHUKaNbHY CTpaTernto co3faHunsa u
ynpasieHUa NHHOBaLNOHHbIM TYPUCTCKUM NPOAYKTOM KaK

06bEKTOM  6peHAMpOBaHMA TYPUCTCKUX  LeCTUHauwuii
OCHOBaAHHbIX Ha NPUPOAHbLIX, KYNbTYPHbIX, UICTOPUYHECKN?;
aTHOorpagmyeckmx o06beKTax cakKpanbHOW reorpaduu

Pecnybnunkun KasaxctaH n mmposoro Hacnegua UNESCO, a
TakXe peanns3oBbiBaTb fAaHHbIA NPOAYKT MO CpeacTBam
KOOpAMHAaLUN MapKeTUHIOBOWN feATENIbHOCTW B TYPUCTCKOM
npesnpuaTum.

PO8: OueHnBaTb COBpPeMEHHbIE TEHAEHLUN U NEPCNEKTUBbI
CTpaTernyeckoro pasBuTna TypuiMa Ha MeXxAyHapoAHOM,
HauMoOHaNbHOM W pPeruoHasbHOM YPOBHE C Y4yeTOM
WHHOBALMNOHHbIX METOAO0B MCMXOMOr0-Mejarorn4yeckon u
nccnefoBaTeNbCKOM  AeATENbHOCTU, TeopeTU4HecKMx M
NPakTUYEeCKMX OCHOB YCTOWYMBOIN0O pasBUTUSA WHAYCTPUMN
Typusma.

Hensn age6uetTep/ OcHOBHas nutTepatypa/ Main literature
1. HukuntunHckunin E.C., KynaxmetoBa I'.A. Teopuns n NpakTUKa ycTONYNBOro pasButmsa Typusma/ YuebHoe nocobue. - AcTaHa: YHuBepcuTeT «TypaH», 2018. - 169 c.
2. KonnektnBHas moHorpadusa VIHHOBauMOHHbIe HanpaBneHWUs pasBUTUA Typu3Ma n rocTenpMmmMmcTBa B COBpeMeHHOl Poccrm / Kon. aBTopoB; noj ob6uw,. pes. C.B. yceHKa.

— MockBa: PYCAMHC, 2019. — 232c.

LO4: To apply professional skills in the field of
organizing tourist activities, registration tourist
formalities, increasing the company's sales,
providing consulting and information services to
tourists when forming a tourist product for
alternative types oftourism in the modern economy
and sustainable tourism development

LO7: To develop aunique strategy for creating and
managing an innovative touristproduct as an object
of branding tourist destinations based on natural,
cultural, historical, ethnographic objects of sacred
geography of the Republic of Kazakhstan and
UNESCO World Heritage, and also to implement
this product by means of coordinating marketing
activities in a tourist enterprise.

LO8: To assess current trends and prospects of the
strategic development of tourism at the
international, national and regional levels, taking
into account innovative methods o f psychological,
pedagogical and research activities, theoretical and
practical foundations o fsustainable developmentof
the tourism industry.

3. Kotnep ®. MapkeTuHr. FoctenpunumcTBo. Typusm: YUebHUK g1 cTyaeHToB By3oB. M.: IOHNTU-0AHA, 2020. - 1071 c.
KocbiMwasgebuetrtep / JononHntenoHasa nutepatypa / Additional literature:

1. Moptan «<KOHECKO-Hacneane» (Ha pycckom sa3bike). URL: http://heritage.unesco.ru/index.php?id=44& L =9
2. WmaHrynoBa T.B., PacynoBa C.K,, MectoBa A.A., Abgukapnmosa M.H.CepBucHas fesiTe/IbHOCTb B UHAYCTPUM Typru3ama U rocTenpummMmcTBa: yuebHoe nocobue. - Anmarbl:

Ka3ACT, 2018. - 185 c.

3. [yceHko C.B. CoBpeMeHHbIi Typu3m: akTyanbHble Npo6aeMbl U nepcnekTusbl. - M.: PTY®KCMuT, 2017. - 238c.

Mogynb Koabl: M 5

Mogaynb aTaybl: 3epTTey MPaKTUKAChl X3He KOHAKXalNbINbIK hunocoduacsl moayn!

MaHHW wndpbl: TS6344

MaH aTaybl: Typu3m famyblHbil, MHHOBALUANbLIK CTPATErUSACHI
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MpepekBn3nTTepii TypusmMa TypakTbl aMbITy/blLl, TEOPUACHI MEH NpPaKTUKachl
MocTpekBM3nTTepii Kacbum KbiameTTe 6lIM MeH NpakKTukanbik gaFAblnapgbl kongaHy

Kopg mopyna: M 5

HasBaHue Moayns: Moaynb Gunocopumn rocTeNPUUMCTBA U UCCNeA0BaTEbCKOM NMPaKTUKK

Wundp gucumnnnHbl: TS6344

HasBaHue AUCLUNNNHbI: VIHHOBAaLWOHHbIEe CTpaTernn pasButua Typusma
MpepeKBM3UTbI: Teopus 1 NPaKTUKa YCTOWUYNBOro pasBUTUS Typrama
MoCTPeKBM3UTbI: MpuUMeHeHMe 3HAHUI N NPAKTUYECKUXYMEH U B NpotheccuoHanbHol AeaTenbHOCTH

Module code: M 5

Module Name: The module ofthe Hospitality philosophy and research practice

Code of Discipline: TS6344

The name of the discipline: Innovative Tourism Development Strategies
Prerequisites: Theory and practice of sustainable tourism development
Post requisites: Application of knowledge and practical skills in professional activities

M3aHHW, MakcaTbl: ANMaKTbIK X3He Xa/blKapanblK
TYpPU3MA AamMblTyAblL, MHHOBALUMANBIK CTpaTernanapbIiH
xacay Y/epiciHe TyTac Ke3kapac KanblnTacTbipy.
M3HHLW, KblCKalla Ma3MyHbl:

M3H TypuCTK eWwMHLW, gamybl, upmanapibl X3He
TYypu3m VHLOYCTPUACHIH yibIMAacTbIpYAbIL,
WHHOBaUMANBLIK CTpaTerusicblH Tangay, 3sipney >XaHe
eHn3y canacblHaa KaXeTT paFaobinapnbl
KanblwacTblpyFa 6aFbiTTanFaH. Kypc w o X3He Keny
TYpPU3MLW faMbITy MaKcaTblHAA MeEMIEKETUK, aliMaKTbIK
XKIHE XeprwkKn jgeureige, MeHeIXKMEHT, MapKeTUHTr,
FblnbIMU-3epTTey KbI3MeTLUL, MPUHUUNTEPLW KojjaHa
OTbIpbIN, TYPU3M[ CTPATErnsanbIK>KocnapnayablL Herisri
TaCLaepL awagbl.

OKY H3TUXeCK

OH6: ¥iNblM KbI3METH AambIiTyfbll, cascaTbl MeH
9KOHOMUKANbIK CTPaTErnsAChbIH, KICLWOPbIH 6acliblnapsbl,
KbI3MeTKepaepp fenapTamMeHTTepi MeH OGeniMmaepiHil
e3apa >3He TypucTepMeH, KoOFaM MeH MeMJ/IeKeTneH
e3apa H-KUMbIbIHbIL XXYMbIC MPOLECTePLU aiKblHAAN
OTbIPbIN, YXbIMAblI KYPY X3He 6ackapy KaFugaTTapbim,
OHbIL, JaMyblHa, XaHXanabl xaFgannapabil esrepyiHe,
KbI3MeTKepnepaLl, K3Cion )XaHe XeKe ecy yaxaemenepiHe

Llenb ANCLUNNUNHBI: CthopmunpoBaTb LLesIocTHOE
npeicTaBneHNs 0 npouecce pa3paboTKM MHHOBALWOHHbIX
cTpaTtermm C  UeNbld  pasBUTUA  PermoHanbHOro u
MeXAYHapoLHOro Typusma.

KpaTkoe cofepXaHue AUCLULUNNHDI:

AncumnnnHa HanpaBfeHa Ha GOPMUPOBAHUA HEOOXOAUMbIX
HaBblKOB B 0651acTu aHanusa, paspaboTKu U BHeLpeHUA
WHHOBALMOHHbLIX  CcTpaTerum  pasBUTUS  TYpPUCTCKOrO
NpPoayKTa, Pupm nopraHusaymm nHgyctpum typusma. Kypc
packpbiBaeT OCHOBHble MNOAXOAbl K CTpaTermyecKomy
naaHNpoBaHUIO Typusma Ha rocysapcTBeHHOM,
pernoHanbHOM W MeCTHOM YpOBHe, C MPUMEHEHUEM
NPUHLNNOB MeHeLKMeHTa, MapKeTuHra, Hay4HO-
nccnefoBaTeNnbCKOM AeATENbHOCTU B LeNAx pasBuTUA
BHYTPEHHErO 1 BbE3LHOI0 Typusma.

PesynbTaTbl 06yyYeHUS:

PO6: TlpoekTnpoBaTb CUCTEMbl YNpaB/ieHUA TYPUCTCKUM

npegnpuaTnem c onpegeneHnem NOMNTUKM "
9KOHOMMWYECKOI CcTpaTerum pasBuUTUS  AeATeNbHOCTU
opraHusayum, paboumx MNpoLEeccOB B3aWMOAENCTBUS

PyKOBOAWUTENE, COTPYAHMNKOB, lenapTamMeHTOB U 0T/ef0B
NpeanpuaTUSA MeXAy co60i n c TypucTamm, 06LecTBOM U
rocyfapcTBoM, yfensss oco6oe BHMMaHWe MNpPUHLKUMNAM
CO3/laHMA W yNpaBfeHUsl KONIMEKTUBOM, ero pasBUTHEM,

Purpose of the discipline: To form a holistic view
of the process ofdeveloping innovative strategies
for the developmentof regional and international
tourism.

Summary of the discipline:

The discipline is aimed at the formation of the
necessary skills in the field ofanalysis, development
and realization of innovative strategies for the
development of tourism products, companies and
the organization o fthe tourismindustry. The course
reveals the main approaches to the strategic
planning of tourism at the state, regional and local
levels, using the principles of management,
marketing, research and development in order to
develop domestic and inbound tourism.
Learning outcome:

LO6: To design tourism management systems with
the definition ofpolicies and economic strategies for
the developmentof the organization, the working
processes of interaction between the heads,
employees, the departments and groups of the
enterprise among themselves and with tourists,
society and the state, paying particular attention to
the principles of creating and managing a team, its
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epekwe Kewn 6ene oTbIpbIN, TYPUCTK K3CLIOPbIHAbI
6ackapy XY WeciH xxo6anay.

OH7: KasakcTaH PecnybnumKacblHbIH raburn, MageHu,
Tapuxm, aTHOrpaguanblKk  00beKTiNepiHAe  XK3He
UNESCO 3nemMpgK MypacblHa HerisgenreH typmctk
AecTMHaumsanapabl  6peHATey  o6bekrici  periHge
WHHOBaUMANBIK TYPUCTK e M 4 Kypy MeH 6ackapyiblH
6ipereii cTpaTerusacblH 33ipney, coHgan-ak Typuctk
K3CWIOPbIHAA MapKeTUHITK Kbi3mMeTT  YWnecTipy
Kypangapbl 60blHLWA OCbl eHIMAI iCKe acbipy.

OHS8: Typwu3Mm WMHAYCTPUACBIHbIH TYpPaKTbl faMyblHbIH
TeopuAnbIK XaHe Taxipnbenik HerizfepiH,
Nncn?asnornuanbiK-nejarornkanbik XKIHe 3epTTeY
KbI3MeTHLY MHHOBaUMANbIK 3jicrepiH eckepe OTbIpbIM,
XanblKkapanblK, YNTTbIK X3He aliMakTbIK [JeHrehgr
rypusMHLL cTpaTernsanblkK faMmyblHbiH N iP ri YPgicrepi
MeH nepcnekTnBanapbiH 6aranay.

TpaHcopMauueid KOHPIMKTHBIX CUTyaluii, MoTUBALUNA
COTPYAHUKOB WX MNPOGECCMOHANTbHOMY U JIMYHOCTHOMY
pocTy.

PO7: Paspa6aTbiBaTb YHUKa/IbHYI0 CTpPaTeruio co3gaHus u
ynpaBneHNs NHHOBALMOHHBLIM TYPUCTCKUM MPOAYKTOM Kak

06bEKTOM  6peHAMpOBaHUA  TYPUCTCKUX  LeCcTUHauui
OCHOBaHHbIX HA NPUPOAHbIX, KYIbTYPHbIX, NCTOPUYECKN?;
aTHOorpagmyeckmx o06beKTax cakKpanbHOW reorpaduu

Pecny6nnku KasaxctaH u muposoro Hacnegus UNESCO, a
TakXe peanns3oBbiBaTb fAaHHbIA NPOAYKT MO CpeacTBam
KOOpPAMHAaLUN MapKeTUHIOBOW LeATENbHOCTU B TYPUCTCKOM
npegnpuaTuum.

PO8: OueHnBaTb COBpPEMEHHbIE TEHAEHLU NN U NEPCMEKTUBI
CTpaTernyeckoro pasBuTna TypuiMa Ha MeXAYyHapoAHOM,
HaluWOHa/llbHOM W pervoHasbHOM YPOBHE C Y4YeToMm
WHHOBALMNOHHbIX METOAOB MCMXOMOr0-Mejarornyeckon u
nccnefoBaTeNbCKON  [eATENbHOCTU, TEOPEeTUYECKUX U
NPakTUYEeCKMX OCHOB YCTOWYMBOIO pasBUTUA MHAYCTpUK
Typusma.

Hensn age6uetTep/ OcHOBHasa nutepatypa/ Main literature
1 HiopeHb6eprep /1.6., Cchepa Typrusma 1 roctenpuumcTBa. VIHppacTpyKTypa, opraH13aLMoHHO-3KOHOMUYECKNE U TEXHONOTMYeCcKMe MHHOBaLMN: MOHOorpagus. — Mocksa:

PycaiHc, 2019. — 186 c.

development, transformation o f conflict situations,
employee motivation for their professional and
personal growth.

LO7: To develop aunique strategy for creating and
managing an innovative touristproduct as an object
of branding tourist destinations based on natural,
cultural, historical, ethnographic objects of sacred
geography of the Republic of Kazakhstan and
UNESCO World Heritage, and also to implement
this product by means of coordinating marketing
activities in a tourist enterprise.

LO8: To assess current trends and prospects of the
strategic development of tourism at the
international, national and regional levels, taking
into account innovative methods o f psychological,
pedagogical and research activities, theoretical and
practical foundations ofsustainable developmentof
the tourism industry.
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