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REGULATORY AND LEGAL DOCUMENTS:

Law оf the Republic of Kazakhstan No. З19-III
ofJuly 27,2007

KOn Education>

Order of the Ministry of Education and Science
оf the Republic оf Kazakhstan dated April 20,
20l1No. 152

On approval of the Rules for organizing
the educational рrосеss оп credit
technology of education in organizations
ofhigher and (оr) postgraduate education.
Оп the аррrочаl of the Classifier of
training аrеаs with higher and postgraduate
education

оrdеr of the Minister of Education and science
of the Republic of Kazakhstan dated ОсtоЬеr 30,
20l8 No. 595

Оп approval оf the Sиndard Rules fоr the
activities of organizations of higher and
poStgraduate education

Оrdеr of the Мiпistеr оf Science апd Higher
Education оf the Republic of Kazakhstan dated
July 20, 2022 N 2

Оп approval of state compulsory standaIds
оf higher and postgraduate education

Order оf the Minister of Science and Higher
Education of the Republic of Kмakhstan dated
October 12,2022 No. l06.

Оп approval of the Rules for maintaining
the rеgistеr of educational progrirms
implemented Ьу organizations оf higher
and (оr) postgraduate education, as well as
the grounds fоr inclusion in the register of
educational рrоgrаms апd exclusion frоm
it

Appendix l to the оrdеr of the Director оf the
National Сепtеr for the Development оf Нighег
Education of the Ministry of Education апd
Science of the Republic of Kмakhstan dated
Ма 2023 No.60l n/k4

Guidelines fоr the development of ЕР of
higher and postgтaduate education of the
Ministry of Education and Science oi the
Republic оf Kazakhstan.

Appendix l to the order of the Director of the
National Center fоr the Development of Higher
Education оf the Ministry of Education and
Science of the Republic of Kazakhstan dated
Арril 10,2023 No. 4б7 rrlk

Appendix l to the огdег оf the Director of
the National Сепtеr fоr the Development
of Higher Education ofl the Ministry оl
Education and Science of the Republic оf
Kazakhstan dated April 10,2023 No. 467
nk

Appendix 2 to the оrdеr of the Diгесtоr of the
National Сепtеr fог the Development of Higher
Education of the Ministry of Education and
Science of the Republic of KMakhstarr dated
April l0,2023 No. 467 n/k

User's GUIDE fоr submitting applications
fоr updating educational рrоgrаms in the
RegiStry

Оп approval оf геqчirеmепts Гоr
educational organizations to provide
distance leaming and rules for oгganizing
the educational ргосеss fог distance
leaming апd in the form of online training

огdеr of the Minister of Еdчсаtiоп and science
of the Republic of Kazakhstan dated ОсtоЬег 13,
20l8 No,569

оrdеr of the Minister оf Education and science
of the Republic of Kazakhstan dated March 20,
20l5 No. 137



in educational progr.rms of higher апd (оr)
postgraduate education

Approved Ьу the Сhаirmап of the Management
Воаrd The National Chamber
Епtrерrепечrs оf the Republic
Kazakhstan " Atameken " оrdеr No. 224 dated
06,12,2022

Рrоfеssiопаl stmrdards "Food industry" and
"Organization of business events in the
field оf tourism (festivals, exhibitions,
forums, information tours)"
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TERMS AND DEFINITIONS:

classifier of аrеаs of
training of реrsоппеl with
highег and postgraduate
education (hereinafter-the
classifier of areas of
training of реrsоплеl)

А document that establishes the classification and
coding of areas оГ training of personnel with highеr and
postgraduate education and is used for the
implementation of educational ргоgтаms of highеr and
poStgraduate education;

Register of educational
рrоgrilmS

The information system "Unified Higher Education
Management System" (hеrеiпаftеr rеfегrеd to as the
iпfогmаtiоп system) оf the authorized body in the field
of education, which includes а list of educational
programs developed Ьу organizations of higheг and (or)
poSJgraduate education

Educational рrоgrаm А single set of basic characteristics of еdчсаtiоп,
including the goals, results and content of training, the
organization оf the educational рrосеss, methods and
methods of their implementation, criteria for evaluating
leamin outcomeS

The main educational

рrоgrаm (Major)
An educational рrоgrаm defined Ьу the student fоr study
in оrdеr to fоrm ke соm etencieS

Additional educational
ргоgrаm (Мiпоr)

А set of disciplines and (or) modules and оthеr ýpes of
academic work defined Ьу the student for study in оrdеr
to fоrm additional competencies

Счrrепt
рrоgrаm

educational The educational program of the university, according to
which the training was carried out, and at least one
graduation of specialists with higher and postgraduate
education was саrriеd out at the universi

New educational рrоgrаm Ап educational рrоgftrm, according to which, рriоr to its
introduction into the Register, personnel training was not
саrriеd out at the universitv

Innovative

рrоgrаm

educationa] The educational progrirm оf the university, which has по
analogues in the Republic of Kazakhstan, is put into
effect for the first time

Descriptors Description оf thе level and scope оf knowledge, skills,
skills and competencies acquired Ьу students uроп
completion оf the study of the educational рrоgrаm of
the согrеsропdiпg level (stage) of highеr and
postgraduate education, based оп the results of training,
formed соm etencies and academic credits

Competencies The abiliф to use the knowledge, skills and abilities
acquiTed in the course of training in professional
activities in practice

Lеагпiпg outcomes

attitudes formed, is сопfirmеd Ь the assessment
Quality

education
1п higher Multidimensional chaгacteristics of higher education,

coverrn the соrrеs of educational outcomes,

The amount оf knowledge, skills, and skills acquired
and demonstrated Ьу students оп the development of
the educational progrzrm, as well as the values апd



training processes and instifutional systems to the счгrепt
goals and needs of society, the state апd the individual

Interdisciplinary аррrоасh

limited to the framework оf an опе scientific disci line
Modular training А method оf organizing the educational process based оп

the modular construction of the educational рrоgrаm,
сuгriсulчm and асademic disciplines

The standard curriculum
(further TSC)

An educational document developed Ьу ОVРО
independently оп the basis of the educational рrоgrаm
and individual curricula оf students

Individual сurriсчlчm The curriculum formed for each academic year Ьу
students independently with the help of an adviseг based
on the educational рrоgrаm and the catalog of elective
disciplines

счrriсчlчm of
discipline (Syllabus)

the А program that defines for each academic subject, each
academic discipline and (or) module the content and
scope of knowledge, skills, skills and competencies to Ье
mastered

Required component The list of academic disciplines and the corresponding
minimum amounts of academic credits established Ьу
the SES, and studied Ьу students on а mandatory basis in
the оf stud

University component The list of academic disciplines and the corresponding
miпirлчm amounts of academic credits determined Ьу
the university independently fоr thе development of the
educational рrоgrаm

Component of choice The list оf academic disciplines and the corresponding
minimum volumes of academic credits offered Ьу the
university, independently selected Ьу students in any
academic period, taking into account their prerequisites
and oSt-prerequisites

васhеlоr соursе The level оf higher education aimed at training personnel
with the аwаrd оf а bachelor's degree in an appropriate
educational рrоglаm with the mandatory acquisition of
at least 240 academic credits;

Magistracy The level of postgraduate education aimed at training
personnel with the awaTd of а master's degTee in the
rеlечапt educational program with the mandatory
development ofat least б0-120 academic cтedits

Doctoral studies Postgraduate education, the educational pTogTams of
which аrе aimed at training personnel fоr scientific,
pedagogical and (оr) professional activities, with the
award of the degree of Doctor оf Philosophy (PhD)
(doctor in the profile) with the mandatory development
of at least l 80 academic credils

Ечrореап Сгеdit Тгапsfеr
and Accumulation System
(ECTS)

Dual training ОНРЕ, introducing elements of the dual training system,
cinтy out planning and оrganization of educational

А method of expanding the scientific wогldчiеw, which
consists in considering а particular рhепоmепоп, not

Тhе method of transferring loans received Ьу а student
аЬrоаd into loans that аrе credited Гоr ohaining а degree
upon theiT retum to their educational organization, as
well as the accumulation of loans within the frаmеwоrk
of educational рrоgr€rms



activities based оп а combination of theoretical tTaining
with practical training in the workplace. At the same
time, it is necessffy to master at least 30% of the
discipline's teaching material directly at the wоrфlасе
(technological process, creative activity process,
financial and economic processes, psychological and
pedagogical process).v

Gгаduаtе work The final work, which is а generalization оf the results of
the student's independent study оf an actual problem
coпespond to the profile оГthе educational рrоgrаm

Graduation project The final work оf the student, which is an independent
solution ofapplied рrоЬlеms соrrеsропdiпg to the profile
of the educational program, реrfоrmеd using project
approaches and (оr) in the form of preparation of
business projects, models, as well as creative projects
апd оthег ргоjесts

Final certification
students

оГ The procedure carried out in оrdеr to determine the
degree to which they master the scope of academic
disciplines and (оr) modules and оthеr types of
educational activities provided for Ьу the educational
рrоgrаm in ассоrdапсе with the State mandatory standard
ofthe appropriate level of education

Educational achievements
оf students

Клоwlеdgе, skills, skills and competencies оf students
acquired Ьу them in the leaming process and reflecting
the achieved level ог регsопаl development
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SYMBOLS AND ABBREVIATIONý

MSHE RK Ministry of Science and Higher Education of the Republic of
kazakhstan

HEI Нighег education institution
NJSC Non-profit joint stock Соmрапу
KazAST kazakh Academ ofS s and Tourism
Ер Educational рrоgrаm
GES General education subjects
BD Basic disciplines
PD Profile disciplines
Rc Required component
UC Universi ty component
сс Соmропепt ofchoice
онрЕ Organization оf higher and postgraduate education



GENERAL INFORMATION ABOUT ТНЕ KAZAKH ACADEMY ОF SPORTS AND
ToURISM

Introduction

The history of the Kazakh Academy of Spoпs апd Точrism (fоrmеrlу the Kazakh Institute of
Physical Счltцrе) begins on November 14, 1944. Очеr the уеаIs, the university has trained mоrе than
30,000 highly qualified specialists in physical culture and sports, including about 4,000 masters of
sports апd masters of sports of intemational class, mоrе than l00 world champions, 550 honored
coaches of the USSR and Kazakhstan, mоrе than 200 doctors and candidates оf sciences, hопоrеd
teachers and excellent students ofpublic education.

Мапу students, and now graduates of KazAST, took раrt in the Olympic Games оf different
уеагs, wоп medals оf чаriочs denominations. The ргidе of the Academy is its graduates - champions
and prize-winners оf the Olympic Games: Zhaksylyk Ushkempirov (Grесо-Rоmап wTestling);
Anatoly Kolesov (Greco-Roman wrestling); Daulet Turlykhanov (Greco-Roman wTestling); Viktor
Mineev (modem pentathlon); Vаlеrу KTavchenko (volleyball); Nina Smoleeva (volleyball); Valery
Ryazantsev (GTeco-Roman wrestling); Nelly Kim (gymnastics); Алаtоlу Bykov (Grесо-Rоmап
wrestling); Shamil Serikov (Grесо-Rоmап lwestling); Еlепа Chebukina (volleyball); Olga
Krivosheeva (volleyball); Vаlеrу Liukin (gymnastics); Vladimir Novikov (gymnastics); Valery
Tikhonenko (basketball); Bvgeny Yarovenko (football); Anatoly Kfuapaty (weightlifting); Vitaly
Savin (track and field); Irina Gerlits (basketball); Vladimir Smirnov (cross-country skiing); Дlехапdеr
Parygin (modem pentatЫon); Olga Shishigina (track and field); Еrmаkhаrr Ibraimov (boxing);
Bakhtiyar Artayev (boxing); Bakhyt Sarsekbayev (boxing); Ilya Ilyin (weightlifting); Olga Rypakova
(track апd field); Denis Теп (figure skating), Nijat Rakhimov (weightlifting).

KMAST is а recognized center fоr training scientific and pedagogical personnel in physical
счlturе and sports. During the Soviet еrа, KazIFK hosted mаjоr all-Union scientific сопfеrепсеs and
symposiцms. The Academy is the founder and the leading university аmопg the CIS сочпtriеs in the
development of рrоЬlеms related to the use of mочпиiп conditions in the system of training athletes.
Today, the academy is а modem university in the country, where all conditions аrе created fоr high_
quality training olspecialists апd professional growth ofthe teaching staff. The Academy has а system
оf continuing education: type-bachelor's degree - master's degree-doctoral degree. The educational
process is саrriеd out ассоrdiпg to the credit technology oftraining.

The Academy is а developer of state educational standards fоr the ОР "Physical Счltчге and
Spo(", On the basis of KazAST, the Republican educational and Methodological section of thе
educational programs "Physical Culture and Sport"functions. In 2005, the Kazakh Academy of Sports
and Tourism established а rеsеаrсh institute of sports. In rесепt уеаrs, the intemational герчtаtiоп of
KazAST has grown significantly. The Academy hosts intemational scientific сопgIеýýеs "Modem
Olympic Sports and sports fоr all",

At the initiative of the Academy in 2009, the Intemational Association of Universities of
Physical Сulturе was established, whose members аrе 46 leading fоrеigп universities, and its first head
was elected Pгesident KazAST Zakiryanov К. К., Нопоrеd Wоrkеr of the Republic оf KMakhstan,
Candidate оf Physical апd Mathematical Sciences, Dосtог of Pedagogical Sciences, Рrоfеssоr of
Mathematics, Academician of the Petrovsky Academy of Sciences and Апs (St. РеtегsЬчrg), the
Intemational Academy of Sciences оf Higher Education.

Kazakhstan's student sрогts, headed Ьу the academy, has been raised to а high intemational
level. Grаdчаtеs оf the academy аrе Olympic champions (57 medals, 29 of them gold). Student-
athletes of the academy fоrm the basis of the national student team of Kazakhstan. During the period
of Independence of the state, students at the World University Games won 28 gold, 45 silver and 47
bronze medals.

2019 was the arrrriversary уеаr for the Academy оf Sроrts and Точrism. The Academy is 75
years old. Dissertation councils wеrе opened on the educational рrоgrаm (ОР) бD0l080Ь <Physical



culture and sports) Ьу оrdеI No. 39З оГ April 12, 2019 апd on the educational program бD090200 -
<Tourism> Ьу оrdеr No. 520 of July 2, 2019.

On July 2, 20|5, in the South Коrеап city of Gwangju, the Intemational University Spoпs
Federation (FISU) presented KazAST йth the "BEST L-INIVERSITY''award.
Iп 2024, the Academy successfully passed specialized and institutional accreditation fог а period оf 5
years (24.05.2024-2З,05.2029) of the Independent Accreditation and Rating Agency (IARA).
Integration into the global educational space, training of competitive specialists, strengthening of
intemational relations are priority areas in the activities ofthe Academy.



I GENERAL CHARACTERISПCS ОF ТНЕ
EDUCATIONAL PROGRAM

1.1 Goals and objectives of the educational рrоgrаm бВ1ll02 - "Rеstачrапt business апd
hotel business"

The educational рrоgrаm (ОР) ofthe Ьасhеlоr's degree бВ1 1 l02 "Restaurant business and hotel
business" correlates with the mission, goals and objectives of the Academy fог integration into the
world educational space and trends of industrial апd innovative development of the Republic of
Kazakhstan. It is formulated taking into account the content of the State mandatory standard of Нighеr
Education, the requirements and requests ofpotential сопsчmеrs.

The purpose ot the educationol рrоgrаm "Rеsичгапt business and hotel business" in
accordance with the геqчirеmепts of the State Educational Standard ОР "Restaurant business and hotet
business" is that the graduate should Ье rеаdу fоr professional activity in organizing services in hotels
and restaurants as а mапаgеr iп restaurant and hotel business organizations, taking into account national
and regional chaгacteristics, employers' requests, the demand fоr graduates.

The objeclives ot lhe educatioпal рrоgrап бВ l l 102 - "RestauTant business and hotel business"
аrе to рrераrе а mапаgеr fоr successful work in the field of hotel and rеstачrапt business оп the basis оf
а hаrmопiоus combination of scientific, fundamental and professional training of personnel; to сrеаtе
conditions for mastering universal and subject-specialized competencies that сопtriЬчtе to his social
mobility and stability in the labor market; to fоrm the social and регsопаl qualities оГ graduates:
рuгроsеfulпеss, organization, diligence, sociability, ability to wоrk in а team, responsibiliý for the final
result of their professional activities, citizenship, tolerance; increasing their gепеrаl culture, the ability
to independently acquire and apply new knowledge and skills, The mаiп strategic direction ofthe ЕР is
determined Ьу competencies, implemented Ьу graduates in the course of their work and give
сопSumеrs rесеivе iпГоrmаtiоп about the аrеаs оf professional training, рrоgrаm profiles апd types of

professional activities fоr which graduates oГthe bachelor's degree аге рrераriпg.
The fоrmаtiоп of the goals of educational рrоgftlms taking into accorrnt the development оf the

есопоmу and the needs of thе lаЬоr market is provided in Мо directions:
fulfillment of the requirements of standaTd счrriсчlа of GЕР disciplines and the implemenиtion оf the
university соmропепt, which is fоrmеd taking into account the modem геqчirеmепts of йе SES and the
demand of employers.

KMAST is aimed at implementing а ýet of meaýures to improve the quality of training of tourist
реrsоппеl, allowing him to effectively implement his professional knowledge and practical skills in
ассоrdапсе with the strategic goals of the state in the field oftourism activities.

The main iпdicators of ЕР. The standaгd period fог mastering the Ьасhеlог's degTee рrоgrаm
"Restaurant business and hotel business" is 4 уеаrs / 3 years (for full-time). The ргоgтаm is based on а
budget and fee-based basis, is practice-oriented, is tачфt in the state, Russian languages with the
inclusion of subjects taught in English in the basic счrriсчlчm. Qualification аwагdеd: Bachelor in the
field of services in thе educational рrоgrаm бВl1l02 "Restaurant business and hotel business".

Ll Descriptioп ot the сопtепl, scope, object, subject апd fuпсtiопs oJ lhe pro|essioпal acliviф
of the gradaate ot lhe OP "Restauraпt Ьusiпеýs апd holel Ьusiпеss''
The sphere of professional activity of the Bachelor of ОР бВ11102 "Restaurant business and hotel
business" is the hospitality and tourism industry, as well as science, education, govemment regulation
and оthеr spheres of human activity directly or indirectly related to the hotel business and rеstачrапt
business.

Objects of рrоlеssiопаl асtivф of а bachelor iп ЕР бВ1Il02 - "Restaurant business and
hotel business" аrе:
- public administration bodies related to the organization ofthe hotel business (ministгies, their rеgiопаl
divisions and structures);
- public and private companies engaged in the rеstачrапt and hotel business;
- service sector, enterprises related to catering (restaurants, hotels and other structures);
- рrореrtу, рrореrtу complexes (enterprises, institutions, organizations) and other objects оГ the hotel



industry;
- rеsеаrсh organizations that study the рrоЬlеms of nutrition development, maTketing in Гооd
organizations;
- educational institutions that train middleJevel specialists in hotel management;
advertising agencies engaged iп the promotion of services in the rеstачrапt and hotel business to the
domestic and lоrеigп markets;
- information rеSочrсеs and systems, means of providing automated information systems and their
technologies, etc.;

- оthеr organizations and companies whose activities аrе related to specializations estaЫished Ьу
the councils of universities.

Subjects of рrо|еssiопаl activily
- organization of rеstачrапt business and hotel business;
- planning and implementation of rеstачrапt and hotel activities;
- organization ofwork оп reception, distribution, sегчiсе and саtеriпg ofguests;
- rаtiопаl сопtrоl and management of the activities ofemployees and hotel and rеstачrапt enteqprises;
- innovative activity in the field of restaurant and hotel business management;
- organization and planning ofpreventive maintenancei
- consulting, methodological, educational wоrk with employees.

Functions of professional activiý
А graduate majoring in ОР бВl l l02 - "Restaurant business and hotel business" should Ье prepared to
реrfоrm the following functional duties:
- to оrgапizе highly efficient sегчiсе to сопsumеБ ofservices;
- participate in solving organizational and strategic tasks;
- create comfortable conditions foT staying iп hotels and tourist, rеstачrапt complexes;
- to advise consumers оп the issues of services provided;
- to control the quality of seгvices provided;
- to mопitоr the placement оfсопsчmеrs; to mапаgе conflicts and stresses in professional activities;
- consider claims and take mеаsчrеs to рrечепt them;
- to mопitоr 1he work ofpersonnel, to ensure cleaniiness mrd order iп the premises of rеsичrапts, hotels
and tourist complexes, to comply with the rules and поrms of labor ргоtесtiоп and the requirements of
industгial sanitation and hygiene; to чsе in modem society.
- епчirопmепtаl рrосеssеs and рhепоmепа;
- the necessary concepts in the реrfоrmапсе of professional activity to solve meaningful natuTal-
scientific problems;
- Гundamentals of the Constitution of the Republic of Kazakhstan, ethical and legal поrms regulating
human relations to mап, society and nature; Ье able to take them into account when solving professional
tasks;
- possess ecological, legal, informational and communicative
culture, elementary communication skills in а foreip language;
- compliance with the laws of the market есопоmу, public, democratic state strчсtчrе;
- Ье ready to show responsibility for the wоrk реrfоrmеd, able to independently and effectively solve
рrоЬlеms in the field ofprofessional activity;
- Ье able to оrgапizе уоur wоrk scientifically, rеаdу for the use of соmрчtег techлology in the field of
professional activity;
- Ье rеаdу Гоr positive interaction and cooperation йth colleagues;
- Ье ready fоr continuous professional gTowth, acquisition of new knowledge;
- to know the basics оf епtгергепечrshiр and the specifics of епtrерrепечrshiр in the professional
sрhеrе;
- have а scientific understanding of а healthy lifestyle, possess the skills and abilities of physical
imрrочеmепt;
- kпоw the state language and maintain documents in the state language

The goals and objectives оf the educational ргоgтаm ате coordinated with the mission and



Strategy of the Academy. The educational program бВl1102 - "Catering and hotel business" meets the
requirements fоr the level of training of sfudents determined оп the baýis of the Dublin descriptors of
the fiгst level of higheT education (Ьасhеlоr's degree) and reflects the acquired competencies expressed
in the achieved leaming results.

The results of training ате formed both at the level ofthe entire educational program бВ11l02 _

"Restaurant business and hotel business", and at the level of individual modules and academic
discipline.

Descriptors of the educational рrоgrаm бВ11102 - "Restaurant business and hotel business"
reflect the leaming outcomes that characterize the abilities ofstudents:
1) demonstrate kлowledge and understanding in the field being studied, based оп advanced knowledge
in the field of геStаurапt and hotel business;
2) apply knowledge and understanding at а professional level, formulate arguments and solve problems
in the field оf tourism;
3) to collect and iпtеrрrеt information fоr the formation ofjudgments taking into account social, ethical
and scientifi с considerations;
4) apply theoretical and practical knowledge to solve educational, practical апd professional tasks in the
field of rеstачrапt business and hotel business;
5) training skills necessary fоr independent continuation of furthеr training in the field of restaurant
business and hotel business;
6) know the methods of scientific rеsеаrсh and academic wTiting and apply them in the field of
restaurant and hotel business;
7) apply knowledge and understanding of facts, phenomena, theories and complex dependencies
between them in the field ofrestaurant апd hotel business;
8) understand the importance ofthe principles and culture of academic integrity.

Theoretical training, including the study of general education, basic and рrоfilе disciplines_
- thе objectives of the block of general education disciplines (GED) ате: mastering the humanitarian
culture, ethical and legal поrms regulating relations to man, society, the environment, the culture of
thinking and а healthy lifestyle.

Uроп completion of the study оf йе compulsory disciplines оf the GED cycle, the sfudent will
Ье able to:
1) evaluate the surrounding геаlitу оп the basis of worldview positions fоrmеd Ьу kлowledge оf the
fundamentals of philosophy, which provide scientific understanding апd study ofthe паtцrаl and social
world Ьу methods ofscientific and philosophical cognition;
2) iпtеrрrеt the content and specific features of the mythological, religious апd scientific worldview;
3) to argue their own assessment оf everl.thing that is happening in the social and industrial spheres;
4) to show а civic position based on а deep understanding and scientific analysis of the main stages,
раttегпs and peculiarities ofthe historical development of Kмakhstan;
5) use methods and techniques of historical description to analyze the causes and consequences of
events in the modem history of Kмakhstan;
6) assess situations in various areas of interpersonal, social апd professional communication, taking into
account basic knowledge of sociology, political science, счltчгаl studies апd psychology;
7) synthesize knowledge ofthese sciences as а modem product of integrative processes;
8) use scientific methods and techniques оf rеsеаrсh of а specific science, as well as the entire socio-
politicaI cluster;
9) develop their own mоrаl and civic position;
l0) to operate with social, business, cultural, legal and ethical поrms of the Kмakh society;
1 1) demonstrate personal and professional competitiveness;
12) apply in practice knowledge in the field of social sciences and humanities, which has worldwide
recognition;
i3) to make the choice ofmethodology and analysis;
14) summaTize the results of the study;
15) synthesize new knowledge and present it in the fоrm оf humanitarian socially significant pгoducts;



16) to engage in communication in oral and wTitten fоrms iп Kмakh, Russian and fоrеigп languages to
solve the рrоЬlеms of interpersonal, intercultural апd industrial (professional) communication;
l7) implement the use of language arrd speech means based оп the system of grammatical knowledge;
analyze information in ассоrdапсе йth the communication siruation;
l 8) ечаlчаtе the actions and actions of communication participants.
19) use various types of information апd соmmчпiсаtiоп technologies in personal activities: Intemet
rеsоurсеs, cloud апd mobile services for the sеаrсh, stоrаgе, proceýsing, protection and dissemination оf
iпfогmаtiоп;
20) build а реrsопаl educational tтajectory throughout life fоr self-development and саrееr growth,
focus оп а healthy lifestyle to ensure full-fledged social and professional activities through methods and
means of physical culture.

The disciplines ofthe OOD cycle аrе interdisciplinary in nature.
The objectives of the block of basic disciplines (BD) аrе: obtaining а full-fledged and high-

quality higher basic education, professional competence iп organizational and managerial, experimental
rеsеаrсh, геsеаrсh аrеаs in the profile ofthe ОР.

The objectives of the block of рrоfilе disciplines (PD) аrе: possession оf creative skills оГ
productive activity, the ability to self-realize creative potentials оп the way to hiфеr achievements,
possession of skills of self-education, self-organization and self-control and competence in the
professional field.

The realization of the goals is acЫeved Ьу studying the disciplines, the list of which is indicated
in the modular educational рrоgrаm and disclosed iп the catalog of elective disciplines.

The рrоgrаms of disciplines and modules of the BD and PD cycles аrе interdisciplinary and
multidisciplinary in паtчrе, providing training at thejunction ofa пчmЬеr offields of knowledge.

The formed learning outcomes оf the educational рrоgтаm аrе foгmulated Ьу the graduating
departments together with employers in ассогdапсе with professional standards and reflect the graduate
model, which аrе given in the educational рrоgrаm.

Graduates who have mastered the educational рrоgrаm бВl1102 - "Restaurant business and
hotel business" in full, have the opportunity to continue their studies чпdеr the educational рrоgrаm of
postgraduate (master's degree) and additional professional education.



II STRtlcl,t]RE оЕ тнЕ EDUCATIONAL PR()(;ltAM

2.1 Results ofthe educational рrоgrаm

Lеаr. очtс.
(Lo)

Dсsсriрtогs

Lol
То choose the most effective methods fоr providing informational, advisory, accounting апd related services to guests
when assisting, related to tourist navigation, tочr services, animation events, visits to places of rest, museums, theaters
and other leisure complexes using rеsеrчаtiоп systems, travel (аir, rаilwау system, саr, cruise) tickets, саr rental, with
the provision ofthe песеssаrу documentation.

D8

Lo2

То organize and coordinate the wоrk of the department of booking, registration, accommodation апd calculation of
guests, Ьу using innovative programs and iпfоrmаtiоп systems to automate seгvices in compliance with sеrчiсе
standards, professional ethics and etiquette of service activities of all services оГ the hotel complex оr оthеr
accommodation facilities.

Dl

Lоз
То articulate рrоgrirms fог animation, cultural events, business meetings, celebrations, banquets, holidays and
conferences in the hospitality industry, иking into account the quality of service standards and safety principles
adopted at the intemational and state levels fоr а соmfоrtаЬlе and pleasant time at events.

D4

Lo4
То use the pгinciples of interpersonal, intercultural and production фrofessional) communication and academic writing
based оп the possession of iпfоrmаtiоп and соmmчпiсаtiоп technologies using language and speech means of the
system оГ grammatical knowledge ofthe state, Russian and foreign laлguages.

D4

Lo5

То realize the principles оf the соmрrеhепsiче development of the individual Ьу improving the physical, spiгitual,
cultural, psychological, aesthetic and оthег qualities necessary fоr а specialist in the field оf hospiиlity in а mоdеrп
society, state policy, national unity, intercultural consent in оrdеr to соuпtеr illegal and comrption actions Ьу mеапs оГ

h sical education methods, environmental education andscientific and rеsеаrсh activi

Dз

Lоб

То plan and oгganize the work ofthe hotel's recreational сепtеr, manage intemal and extemal motivation of employees
Ьу their competence and knowledge in the field of the theoretical foundations of climatology and climatotherapy,
balneology, mud thеrару, hydrotherapy алd other means that have а healing effect on the human body in а hotel
complex.

Lo,I

То develop Йе design of infrastructure facilities and spatial complexes intended Гоr rесrеаtiоп, using inлovative ideas,
modem technologies and materials that attract guests йth their novelty. architecture and gastronomic features of the
rеgiопs, Ьу means of improving logistics systems and the quality of service pгovided Ьу hotel and rеsичrапt business
staff.

D4

Results of the educational рrоgrаm

D5



Lo8
customer-oriented services in the field ofcatering and hotel business, ensuring а comfortable and affordable

stay Гоr various categories of consumers, taking into account their needs, including people with disabilities and оthеr

То рrочidе

StS with ial conditions оf service.
Dl

Lo9

cal knowledge and practical skills necessary for the implementation, planning and
control of the food and beverage services (F&В), taking into account the fundamentals of managing food production
processes and guest service technology, conducting marketing analysis and promoting the services provided in the
restarгant business.

то use the гundamental theoreti

D4

Lol0
uate the prospects for the creation and realization ofhospitality enteгprises, taking into account the fоrmаtiоп of

tourist floWS and centeTs fоr vaTious types of touTism (business, gastronomic, spa, cultural, Sports, etc.) and the impact
pment oftourism infrastructure, геStаurапt and hotel business.

То eval

on them оfthе scientific and technical develo
Dз

Lo1l
guests, clients and раrtпеrs based оп ethical slandards, principles of inclusive

communication, business ethics and sеrчiсе culture, contributing to the formation оfа favorable image ofthe enterprise
of the hospitality industry.

То organize interaction with
Dl D2 D4

Dб

Lol2
d оf hospiиlity, to create catering services апd accommodation enterprises through

the application of franchising methods, new information technologies in the sегчiсе sector,the basicsof
епtrерrепеurshiр, management and marketing in the intemational market есопоmу ofthe restaurant and hotel business
in kazakhstan.

То design new directions in the fiel

D2D4



2.2 lnformation about the disciplines

Module паmе Module learning outcomes
Nдmе of the
discipline I}rief description of the discipline Numlrcr of

crcdits
Academic

hочrs

CYCLE ОF GENERAL EDUCATION DISCIPLINES
Language
Тrаiпiпg
module level -
А

То quote, to engage in
communication in oral апd
written forms in kazakh,
Russian апd fогеigп languages
to solve interprsonal,
intercultural and industrial
фrofessional) tasks

Kazakh
(Russian)
language

The discipline is aimed at developing the ability
to iпtеrреrsопаl social and pгofessional
communication in the state and Russian
languages

5 l50 4

Foreign
language

Тhе discipline is aimed at developing the ability
to interpersonal social and pгofessional
соmmчпiсаtiоп in а foreign language

5 l50 4

Module
language
training level -
в

Implement the use оГ language
and speech tools based оп the
system grammatical knowledge;
analyze information according
to the communication situation

Kazakh
(Russian)
language

The discipline is aimed at fогmiпg the
ideological, civil and mогаl positions of the
future specialist, competitive оп the basis of
building communication рrоgrаms in the sиte
and

5 l50 4

Fоrеigп
language

Russian languages. The discipline is aimed at
forming the ideological, civil and mоrаl
positions of the future speciaiist, competitive оп
the basis of building communication рrоgгаms in
а fоrеigп language

5 l50 4

Socio-political
knowledge
module

Ве able to apply socio-political,
cultural, psychological
knowledge in the understanding
of prsonal. as well as socio-
political processes иking place
in Kazakhstan and beyond Ве
аЬ[е to apply

Module of
socio-political

knowledge
(sociology)

The discipline focuses оп the formation of students'
skills in attracting the геsоurсеs of sociological
knowledge to analyze and Ьеftеr understand the
social situation and social processes Иking place in а
mоdеm, primarily sports society, to develop а
theoretically meaningful social position, апd to solve
Iife рrоЬlеms.

2 60 5

Lеаr-пiпg
rcsult
(LR)



Module of
socio-cultrгal
competencies
1

Demonstrate kлоwlеdgе оf the
biomedical fuпdаmепиls оf life
safety, iпtегрrеt the knowledge
of ecology and life safety fоr
thеiг successful application in
professional activities
Apply legal and есопоmiс
knowledge to саrry out
епtrерrепейаl activities.
uпdеrstапd modem legislation,
including апti-согruрtiоп. in
professional activities, apply

Module of
socio-political

knowIedge
(politicaI
science)

Тhе discipline is aimed at students mastering basic
political concepts, fоrmiпg ideas аЬочt the basic
principles оf functioning of modem society and its
socio-political institutions; political worldview апd
political счltчге aimed at active panicipation in
solving the рrоЬlеms facing the Republic of
kazakhstan.

2 60 5

Module of
socio-political

kлоwlеdgе
(счltчгаI
studies)

The discipline aims to provide students with
systematic information about the essence of the

рhепоmепоп of сulturе, its structure, typology and
dynamics, the mаiп trends in the development of
wor|d and national сulturе; the fоrmаtiоп оf interest
in сгеаtiче and scientific activities, the need for
consИnt self-education; social, ethical and aesthetic
guidelines necessary for the fоrmаtiоп of civil
society.

2 60

Module of
socio-political

knowledge
(psychoIory)

The discipline is aimed at fоrmiпg а socio-
hчmапitагiап worldview of students based оп the
study of scientific theories of psychology in the
context of solving the tasks of modemizing public
consciousness, defined Ьу the sиte рrоgrаm
"Looking into the future: modemization of public
consciousness"; at mаstегiпg the mаiп sources and
methods of obtaining psychologicai information and
thеiг application in pгofessional activities.

2 60 5

Fчпdаmепиls
of life safeý
and ecology

The discipline is aimed at familiarizing students with
the basic concepts, principles and laws ofecology and
life safety. Reveals the basic laws and principles in
ecology fоr the sustainable deveIopment ofsocieý and
the country, as well as the protection, рrеsегчаtiоп and
promotion of humап health and safety

5 l50 5

Legal
regulation and
anti-coгruption

legislation

Тhе discipline is aimed at developing students'basic
knowledge ofthe legislation ofthe Republic of
Kazakhstan, соrrчрtiоп offenses and mеаsurеs to

ргечепt соrruрtiоп in the context of professional
activity, as well as fiпапсiаI literacy and financial
sесuritу.

5 l50 5

5



various types of iпfоrmаtiоп and
communication technologies in
the seaTch, storage, processing,
protection and dissemination of
infoгmation in professional
activities

The purpose of studying the discipline is to develop
students' skilIs in the fundamentals oi scientifi с
research; developing thеir motivation and professional
interest in conducling геsеаrсh work. Тhе discipline is
aimed at developing in students theoretical and applied
knowIedge оп methods of scientific rеsеаrсh of
probiems iп the field ofsports services, basic concepts
about the ways ofdevelopment of science and the
паtчге ofscientific rеsеаrсh, the rоlе of aгgumentation,
criticism, logic апd analysis iп scientific rеsеаrсh, the
use оfgепегаI scientific, philosophical апd special
methods scientific геsеаrсh in the theoretical and
еmрiгiсаI level of knowledge. As а result of studying
the discipline, students acquire the competencies to:
analyze and evaluate mоdеrп scientific achievements;
gепегаtе new ideas when solving rеsеаrсh and practical
problems, including iп interdisciplinary fields; mаstеr
the methodology of theoгetical and ехреrimепtаl
геsеаrсh in аrеаs ofprofessional activity; plan and solve
problems оfуоur оwп pгofessional апd реrsопаl
deveIopment.

5 l50 5

Module оf
socio-cultural
competencies
2

Ве able to analyze the main
pattems of the historical
development оГ KazakhsИn,
apply historical and
philosophical kлоwlеdgе in
understanding the реrsопаl and
socio-political processes иking
place in the world and
kazakhsйn

History of
kazakhstan

The discipline is aimed at fогmiпg а holistic
view of philosophy as а special fоrm оf
cognition оГ the world, its main sections,
рrоЬlеms алd methods of studying them in the
context оГ futше professional activity; opemless
оf consciousness, independent critical thinking,
assimilation of key ideological concepts of
justice, dignity апd Гrееdоm, development and
strengthening of values of tolerance,
intercultural dialogue and счltчrе оГреасе

5 l50 5

PhiIosophy 5 l50

scientific
rеSеаrсh
methods

The discipline is aimed at the formation оГ
objective histoгical kлowledge about the main
stages of the history of modern Kazakhsиn, the

рrоЬlеms of the Гоrmаtiоп апd development of
statehood and histoгical апd cultural рrосеssеs

5



Information
and

communicatio
n tесhлоlоgу

The discipline is aimed at the fогmаtiоп of the
ability to critically understand the rо[е and
importance of modem iпfогmаtiоп and
communication technologies in the еrа of digital
globalization, the formation оf new "digital"
thinking, the acquisition of knowledge and skills
in the usе of modem information and
communication technologies in various types of
activities;

5 l50 4,|2

GFР Module l Fulfill рrоgгаm sиndards fоr
Sports;
То use the means оf physical
culture Гоr саrryiпg out
rесrеаtiопаl activities in long-
tегm sports trainingl То use iп
life practical skills and abilities
that епsurе the preservation and
ýtrengthening of health,
development and improvement
of psychophysical abilities and
qualities; То apply the rules fоr
the sаГе conduct оf physical
exercises and sports

PhysicaI
culture

It is aimed at studying teaching methods,
mastering the technique of the main tlpes of
athletics and elements of stгength tгаiпiпg,
acquiring the песеssаrу skills and abilities fоr
independent pedagogical wоrk at school

60 5

Physicalculture

Able to conduct physical education lessons апd
training sessions, having mastered the methods
of teaching technical and tactical actions in
competitive activities in sports and evaluating
the results of achievements, using mоdеrп
educational and information and communication
technologies

2 60 5

GFР Module 2 то determine the rоlе of
physical счltчrе in the fоrmаtiоп
of professionally important
physical qualities апd mental

рrореrtiеs ofa person;
Understand the importance оf
mainИining а high level of

Physical
Счltчrе

In practical classes, students mаstеr the
techniques and basic tactics of various sports in
physical cultuTe (outdoor games, volleyball,
basketball, swimming). Practical sections аrе
aimed at а wide rапgе of general апd special
physical training, wellness exercises and their
complexes Ьу sports

2 60 5

2



physical and mental health;
mапаgе your physical health and
apply highly effective wellness
and sports technologies; Ве able
to independently епgаgе in
various sports, modem motor
and wellness systems, and apply
your skills to оrgапizе collective
classes and
Competitions

Physical
Culture

In practical classes, it is aimed at studying
mastering techniques and tactical actions,
acquiring the necessary knowledge and skills fоr
independent work of а tеасhеr-соасh in football
and sports tourism With а different contingent of
students; Гоrmiпg the ability to teach and
coпectly build the leaming рrосеss: coпecting
еrrоrs and inaccuracies in the process of
регfоrmiпg сеrtаiп parts of special ехеrсisеs

2 60 5

ТНЕ CYCLE ОF BASIC DISCIPLINES

Basics оf йе
hospitality
industry

The discipline is aimed at studying the
hospitality industry as а special sрhеrе of the
country's есопоmу through the development of
professional terminology, oгganizational
struсtчrе, technological cycle of sегчiсе апd the
basics of management оГ епtеrрrisеs of the
rеstаurапt and hotel business. Special attention is
paid to the principles of the psychological
счltчrе of service, ensuring the quality of
sеrчiсеs provided, as well as the introduction of
inclцsive аррrоасhеs in the organization оf
services fоr various categories of guests,
including people with disabilities. The сочrsе
reveals modem requirements fоr accessibility,
communication ethics and universal design, and
also allows уоч to assess the счrrепt situation оf
service sector епtеrрrisеs in mmket conditions
and dеtеrmiпе thеir development prospects,
Иking into account the principles оГ social
respgnsibility and inclusivity.

5 l50 6,8,12

Hospiиlity
basics апd
front office
activities in
practice
mоdчlе

Алаlуzе the йeoretical and
methodological foundations of
the hospitality industry,
implementing the principles of
intemational and regional
sиndards in the field of totгism
and hospitality, as well щ
огgалizе and сооrdiпаtе the
wоrk of the departrnent of
booking, гegistration,
accommodation and the
calculation of guests in рrасtiсаl
activities.



Frопt Office
activities

The discipline rечеаls the rоlе оГthе frопt office
in the activities of the hotel. ways to raise the
profitability of the hotel, dynamic pricing and
соmрutеr рrоgrаms at the sеrчiсе оf the
reception and accommodation department in the
оrgалizаtiоп of various ýpes оГ rеstачrалt and
hotel business. The сочrsе includes the
development оf professionalism оf frопt office
employees, as well as the formation of the
согроrаtе culture оf the епtеrргisе.

5 l50 6,12

Тrаiпiпg
ргасtiсе

Тhе educational practice is aimed at
familiarizing with the activities оf the епtеrрrisе,
its Structure, management System and
organizational апd legal fоrm, as well as with
the functions of the company's divisions and
regulatory documents, legislative acts
conceming the mапаgеmепt of regulation of the
activities оf sеrчiсе епtеrрrisеs. Practice fоrms
the initial professional skills and wоrk
organization skills at the епtеrрrisеs
оГ the hospiиlity industry.

4 |20 2,8

Hospitality
Оrgапizаtiоп
Economics
Module

То implement in practice the
principles оf епtrерrепечгiаl and
economic activity in the process
оf сrеаtiоп, mапаgеmепt,
сопtrоl and reporting оf
rеsичrапt and hotel business
епtеrргisеs.

Basics оГ
епtrерrепеursh

ip in the
rеstачrапt and
hotel business

The discipline contains the theoretical basics
about entrepreneurship activities, the process оf
сгеаliпg their оwm business in чагiоus
organizational and legal forms, from the
еmеrgепсе of ideas апd ending with the
mechanism of functioning of the епtеrргisе, as
well as considers епtrерrепечrshiр as а fоrm of
manifesИtion of social relations, contributing to
the material and spiritual development of
society, сrеаtеs а fачоrаЬlе platform fоr the
professional гealization оГ а specialist in the
hospitality iпdustгу.

4 l0,l2l20



Hospitality
economics

Discipline rечеаls the basics of economic
calculations in ассоrdапсе with the legal
Гrаmеwоrk оf the Republic of Kazakhstan. The
course forms а scientific.iustification fоr the idea
of using economic data to mапаgе information
on assets, capital, cash flow income and
expenses, financial реrГоrmапсе of епtеrрrisеs
and hospitality organizations.

1 l20 8,l2

Training and
production

practice

The training апd production practice is aimed at
imрrочiпg the skills in the technology of guest
service апd organizational wоrk iп the team, as
well as consolidating the skills оf working at the
wоrkрlасе of the hospitality industry епtеrрrisе
and independently solving the tasks facing the
full-time employees of the organization. Practice
allows you to apply professional competencies
in the mалаgеmепt of structural divisions of the
епtеrргisе at the middle level.

-) 90

Module of
languge
trаiпiпg - 2

То use the principles оf
iпtегреrsопаl, iпtегсчltчrаl and
industrial фrоfеssiопаl)
communication based оп the
technologies of using linguistic
and wтitten mеапs of the system
of grammatical knowledge of
йе state, Russian and fоrеigп
languages in the professional
activity ofthe service sector.

Fоrеigп
language iп
фе service

Sector

Discipline provides an opportunity to expand
and dеереп йеir knowledge оf foreign language
in the service sector. It contributes to the
development апd memorization of the necessary
specia| tегms, tasks fоr the folding and
deployment оf information, compilation of
annoations in fоrеigп language and other
educational tools fоr the fоrmаtiоп оГ language
competence in the service sector

3 90 4

practice of
speaking апd

writing а
fоrеigп

language in
the service

sector

The discipline is aimed at acquiring
communication skills in oral and written fоrm in
а foreign language, taking into ассочпt
iпtеrсчltчrаl and professional characteristics,
obtaining the песеssаrу amount оf grammatical
material in the process of communicative
competence.

з 90 4

2,8



Тhе discipline is aimed at teaching students the
basics оf business communication in а Гоrеigп
language in the service sector, whether it is
consulting clients оr talking with colleagues,
conducting оrаl and telephone conversations
with customers or conducting сопеsропdепсе.

J 90 4

Business
correspondenc
е in the sегчiсе

sесtоr

The discipline is aimed at studying the structures
and rules of organizing business сопеsропdепсе,
observing the rules of organizing а foreign
language written text. Lexical richness,
grammatical coпectness (Гollowing Spelling and
punctuation rules). The statement of the thesis,
its subsиntial and Iexical aspect. Consistent
wгiting of facts, events, rеаd, heard or viewed
materials. Writing а business letter

з 90 4

Intemational
industry апd
service
maTketing
module

Apply the system оf
international апd domestic
management, coordination and
promotion оf restaurant and
hotel business entities, as well as
the goods and services they sell,
taking into ассочпt the basics of
modem marketing activities.

Intemational
restaurant and
hotel industry

The discipline reveals the content of the
intemational hospiиlity industry at the рrеsепt
sИge of its development, analyzing the mаiп
pattems of historical and socio-political
development of the sеrчiсе sector in conditions
of асчtе competition fоr customer segments at
йе level of local, regional апd intemational
markets. The course includes the principles of
creating classification systems апd global chains
of service enterprises.

4 l20 з.6,12

Management
ofthe

domestic
hospitality
induStry

Тhе discipline is aimed at studying the счrrепt
state and development of the sphere of domestic
tourism and hospitality, fогmiпg а mechanism of
сопsчIпеr рrеfегепсеs and impгoving the
activities оf hotel and restaurant complexes in
the rеgiоп оп the basis of marketing rеsеатсh of
the sегчiсе sector market. The сочrsе is aimed at
obИining practical skills in the development,
implemenИtion and mапаgеmепt оf effective
рrоgllms in the domestic hospitality industry.

4 l20 8,1 2

Business
foreign

language fоr
the sеrчiсе

Sесtоr



Marketing in
the sеrчiсе

Sесtоr

The discipline reveals the essence, principles
апd functions of mаrkеtiпg iп the activities оf
hospitality enterprises. The course includes not
only the marketing fеаtчгеs of individual
segments, but also innovative аrеаs оГmагkеtiпg
in the service sесtоr. In the соuгsе of mastering
the course, methods and methods of conducting
marketing rеsеаrсh, рrоduсt positioning,
development of рriсiпg strategy апd processes of
formation of communication policy in the
restaurant апd hotel business.

4 120 9,12

Service
Management
and
Accounting
Module

Apply the principles of strategic
planning, economic control,
accounting and business
management in the organization,
coordination апd promotion оГ
the subjects of the hospiиlity
market and thеiг services, taking
into account global trends in
professional management and
геgiопаl characteristics of
individual countries and
SyStemS.

service sесtог
management

The discipline deals with the essence and
iпtеrгеlаtiоп оГ management functions,
organizational structures, principles, methods
and fеаturеs оf management in the hospiИlity
industry. The questions оГрlаппiпg of activity оf
the organizations оГ tоurism and hospiиlity,
management of сопsчmеr motivation and the
organization of control of staff, and also ways of
movement of competitive advantages and
strategy оf economically sаГе activity of the
епtегрrisеs of the hospitaliý industry аrе
revealed.

4 l20 8,1 2

Accounting in
the rеstаurалt

and hoteI
business

Thc discipline studies the rоlе and place of
accounting in the in the mапаgеmепt system of
the hospiиlity industry епtеrрrisе, considers the
concepts and principles оf accounting in
tourism, elements of financial rероrtiпg, the
structure алd content of the Ьаlалсе sheet,
methods of accounting and reporting in the
service sectors. The course contains the basics
and fеаturеs оf accounting fоr income and
ехрепsеs of епlегргisеs using vaгious tax
rе cS

5 l50 l ll



Module оГ
Academic
Writing апd
Language
Тrаiпiпg -2

То use the principles оГ
multicultural communication in
professional activities, as well as
Io possess the skills of academic
wTiting апd business
соrrеsропdепсе based on the
possession of information and
соmmuпiсаtiоп technologies
using language and spech
means of the system of
grammatical kлowledge of the
sиte. Russian апd foreign
languages,

Academic
wTiting

The discipline is aimed at developing the ability
to express and justify one's thoughts through а
concise, yet sufficiently convincing scientiГrc
text, readiness and ability to implement one's
own rеsеаrсh projects and рrеsепt their results in
wTiting in ассоrdапсе with the поrms of the
intemational academic community, skills to
fоrmulаtе а productive rеsеаrсh question and
develop methodological tools for the
implementation of а scientific рrоjесt

з 90 4

English fоr
intemational

tourism

The discipline is aimed at imрrочiпg language
апd iпtегреrsопаl communication skills, which
ате счrrепtlу а prerequisite for work in the hotel
and tourist Sectors, and at the same time
contributes to the development of their language
awarenesý. Students ргасtiсе these skills in real-
life case studies that reflect relevant tourism
issues.

3 90 4

Foreign
language fоr

academic

рuгроsеS

Тhе discipline is aimed at developing skills fоr
the correct use of grammatical constructions of
the scientific style оГ speech, as well as
mastering the methodology оГ wTiting
шnoИtions, abstracts, scientific articles in а
Гоrеigп language.

3 90 4

communicativ
е foreign

language in
service sector

The discipline is aimed at mastering thе
communicative skills of а fоrеigп language in
the service sector. Ве able to use knowledge ofa
foreigrr language fоr communication рчrроsеs,
social relationships and conditions fоr their
implementation in professional activity, the
ability and willingness to assess the
communication situation, make adequate
decisions in various situations.

3 490



professional

fоrеigп
language in the
service sector

The discipline is aimed at improving the
competence of рrоfiсiепсу in а рrоfеssiопаl
foreign language, which gives the opportunity
fоr students, using l,he stock of specialized
vocabulary of the service sесtог, to use the
language for соmmчпiсаtiоп iп professional
activities.

з 90 4

Module of
geography and
professional
communicatio
п in the service
Sесtоr

то evaluate intemational and
геgiопаl principles of the
гогmаtiоп of tourist flows in
ассоrdапсе with modem trends
in the service sector, as well as
to apply the basics of
psychology, business
communication and professional
ethics and etiquette in the
management, organization,
control, motivation and
development of hчmап
rеsочrсеs in the context of
personnel of hospitality
enterprises.

production
practice

The production practice is aimed at improving
the skills of organizing the wоrk of а specialist
in the hospitality industry and contгibuting to the
development of competence in the field of social
and рrоfеssiопаl contacts, taking into account
the age and individual characteristics of guests,
as well as the principles оf effective calculation
of seгvices, financial documentation, analysis оl
the activities of the sегчiсе sector and strategic
planning, as well as making Гоrесаsts fоr the
development of the entire industry and а specific
firm.

4 |20 2 8

professional

ethics and
etiquette in the

field of
hospitality

The discipline is aimed at developing theoretical
and practical skills in the field оГ professional
ethics and etiquette at hospitality епtеrрrisеs,
and also reveals gепеrаl mоrаl issues and the
mоrаl foundations of the activities оf industry
mапаgегs and employees. Special attention is
paid to йе principles of respctful and inclusive
communication with various categories оf
guests, including people йth disabilities, the
elderly and оthеr чulпеrаЬlе groups. The course
covers the priorities of the соmрапу's intemal
and extemal conиcts, the поrms оf business and
intercultural etiquette, as well as the mechanisms
fоr organizing effective and ethically соrrесt
intersubjective interaction, Иking into ассоuпt
the principles of social responsibility and поп-
discrimination-

4 l20 2,5,1l



Business
etiquette

Тhе discipline is aimed at studying the mоrаl
qualities оf а spcialist's personality,
interpersonal communication, professional
ethics, ргiпсiрlеs and rules of business etiquefte
that аrе necesszrry in the profession of
relationships within professional teams. Тhе
сочrsе reveals the basics оf the formation of
соФоrаtе spirit, Ьу means оf creating а favorable
mоrаl and psychological climate in the team, in
ассоrdапсе with the standfids рrеsсriЬеd Ьу
business etiquette.

4 120 ,)<

Sиff
management
in the service

Sector

The discipline reveals the basics of а competent
аррrоасh in the seaTch, selection, training,
proГessional activity, development and
evaluation of реrsоппеl, The course includes
theoretical and practical fundamenиls of
реrsоппеl management, development оf
organizational mechanism and planning of
personnel needs, psychological and professional
training оf реrsоппеl, management of their
motivation in the conditions of the modem
service induslry in оrdеr to gain а competitive
аdчапИgе.

1 120 1,8

Нчmап
resource

mапаgеmепt

Тhе discipline is aimed at studying the
theoretical foundations and the formation оf
practical skills in the field оf hчmап
development and determining its rоlе in the
organization and socieý. The couTse studies the
rоlе of hчmап сарiиl .Б а fасtоr of
competitiveness of а mоdеrп organization; the
basics of organizing the wоrk оГ an economic
entity iп the modem lаЬоr market, the study of
foreign and domestic ехреriепсе in реrsоппеl
management.

4 l20 l li



Psychology оl
hotels

rеsичrапts and
Ьаrs

The discipline reveals the theoretical and
methodological Гoundations of the gепеrаl
psychology оГ accommodation and пчtritiоп, as
well as the ргосеssеs of perception, cognition,
leaming, motivation of the individual in the
conditions of the social and communicative
sрhеrе оl services. The сочrsе includes work
psychology and organizational elements оl
clinical, biological and social psychology of
hotels and bars in оrdеr to fоrm а favorable,
professional climate of the hospiиlity industry.

5 l50 5,6

Module оf thе
projects and
services in the
sегчiсе sector

То develop the design оf
infrastructure facilities and
spatial complexes intended Гоr
the hospiИlity industry, using
innovative ideas, modem
technologies and materials that
attract guests with their novelty,
аrсhitесtчrе and gastronomic
features оf the regions, Ьу
means of qualitative assessment
of the level of service and
provision of services Ьу the sИff
оf the hotel and restauTant

business.

Design оf the
infrastructure

оfthе
hospiиlity
induýtry

The discipline studies the peculiarities оГ
сгеаtiпg the design and соrроrаtе identity of
infrastructure facilities and епtегрrisеs of thе
hospitality industry using modem architectural
styles, innovative materials and technologies for
сrеаtiпg projects on adapted рlаtГоrms. The
сочrsе reveals the main methods of designing
hospitality infTastructure enterprises, using the
ехрегiепсе of intemational and domestic
ехреriепсе in planning соmmеrсiаl space.

4 |20
,7,12

Design and
simulation ог
enterprises in
the sрhеrе of
hospitality

Тhе discipline conиins the basics of design
activity and modeling, as well as reveals and
fоrms the skills of the basics of architectural
design and design аrt Ьу means of mоdеrп
technologies. The сочтsе allows you to сrеаtе
innovative models and рrоgr.rms for hospitality
епtегргisеs in оrdеr to сrеаtе competitive
аdчапиgеs and improve the qualiý оf
commercial spaces.

4 l20 7,|2

Sегчiсо[оgу

Discipline includes the basic concepts of the
fоrmаtiоп оГ socio-psychological needs of а

реrsоп as а subject and object ofservice activity.
The соursе reveals the principles of the impact
of serviceology оп the guest, Ьу means of types,
forms and methods оf effective service activities
in оrdеr to сrеаtе high-quality models, criteria

5 l50 l l 0



and indicators of the level of service fоr
cnte ses in the hospitality industry.
The discipline includes the basics of assessing
the service level in hospitality, the analysis оГ
the service potential оl the region, the grоwth of
the quality of life оf society caused Ьу ап
increase in the employment rаtе and average
salary in the sеrчiсе sector. The сочrsе is aimed
at fоrmiпg criteria fоr assessing the quality of
Sеrчlсе v l SlOn

l50 1,10

Module of
rеsеаrсh,
commrrnicatio
п and
iпfогmаtiоп
technology in
the service
sесtоr

То implement innovative
directions in the organization
and management of rеsеаrсh
activities, using modem
iпfоrmаtiоп technologies of the
sеrчiсе sector in the state,
Russian and foreign languages
in the process of pгofessional
communication.

Research
activities in
the service

Sector

The discipline deals with the organization of
scientific rеsеагсh in the service sectors. The
course гечеаls various approaches to solving
rеsеаrсh tasks Ьу means of application of
mоdеrп technologies for search, systematization,
storage, processing and analysis of information
to solve the research goals and objectives.
During the study of the discipline fоrmеd the
notions ofthe prospects ofmodem science in the
service sectors

5 l50 5 l 2

Fоrеigп
language fоr
professional

соmmцпiсаtiо
n iп the service

sector

The discipline provides fоr professionally-
oriented leaming оГ а Гоrеigп language, reflects
счпепt trепds and requirements fоr leaming and
ргасtiсаl command of English in everyday
communication and professional activity, is
aimed at improving the gепеrаl and
communicative счlturе of specialists in the
service sector, im чlп communication skills.

J 4

Advanced
Foreign

Language in
the sегчiсе

sесtоr

) 4

Evaluation of
service level in

the service
sесtоr

5

90

The discipline is aimed at mastering the
knowledge and skills of а foreign language fог
use in the working епчirопmепt in accordance
with the high level, the ability to frееlу use
vocabulary, which is used in daily work
situations, working with clients, to exchange
information and реrfоrm official duties in the
service sесtоr

90



New
information

technologies in
the service
sector (in
English)

The discipline reveals the fеаturеs of the
development, implementation апd functioning оf
new iпfоrmаtiоп tесhлоlоgiеs in the sегчiсе
sесtоr, aS well as sfudies their impact on the
development of the hospiиlity industry in the
world and kazakhsиn market. The course is
aimed а1 the application of iпfоrmаtiоп
technologies in the service sесtоr, the
development of technical equipment of
enterprises, through the development and
implementation of new information technologies
iп the system оf development, promotion, sales,
automation, booking, provision оГ information
and related services.

5 l50 8,1 2

Aгtificial
intelligence in

the field of
ТТН (Travel,
Точгism &
Hospiиlity)

The objective оf the сочrsе is to teach students
the application оf aПificial intelligence (AI)
technologies in the field оf tourism апd
hospitality, developing skills iп using Al to
imрrоче the efliciency and quality оГ services.
Тhе соursе "Artificial lntelligence iп ТТН"
сочеrs the application of AI technologies in
tочrism and hospiиlity. Daй analysis systems,
chatbots, рrосеss automation and peгsonalization
of services аrе studied, Includes consideration of
practical cases, AI tools and their integration
into existing systems. Раrtiсulаr attention is paid
to innovations aimed at improving счstоmеr
ехреriепсе and optimizing business processes in
ттн.

5 l50 8,|2

Module of
advertising
and SMM in
the service
sесtоr

possess mechanisms fоr
managing operations performed
in the рrосеss оf Гогmiпg
seгvices, Ьriпgiпg finished
products to the сопsumеr in
ассоrdапсе with the interests of
the mоdегп market and
advertising and iпfогmаtiоп

Advertising
and

iпfогmаtiоп
activities in
hospiиlity

The discipline examines the most impo(ant
aspects ofthe theory of advertising, the mеапs of
distributing advertising information, the
relationship between the marketing and
advertising strategy of the соmрапу, the
organization and planning оf ап advertising
campaign, modem concepts, methodological

practical recommendations fоr

5 l50 9,|2

foundations and



technology techniques, as well
as contribute to йе development
of the toиlity оf all industries
and trапsроrt епtеrргisеs that
епsчrе the functioning and
maintenance of the hospitality
Sесtоr.

the implemenИtion of advertising activities in
hospitality. The principles оf effective
organization of marketing rеsеаrсh in the sегчiсе
sector are presented.

SMM in the
sегчiсе sector

The discipline is aimed at studying the рrасtiсаl
fundamentals of рlаппiпg апd developing
advertising campaign strategies to promote а
specific product Гоr а specific target audience in
social networks, developing апd сrеаtiпg
content, working with text, selecting graphic
material, keywords, and communicating with
suьsсгiьегs iп social nelworks.

4 l20 7,9

Catering iп the
sегчiсе
industry

The discipline is aimed at studying various types
оf catering seгvices, the specifics of the wоrk оГ
catering organizations, studying the features оГ
providing catering services fоr чаriочs offices,
enterprises, organizations. when seгvicing mass
events of various formats, as well as getting to
know the production, seгving, decorative and
other equipment песеssаry fоr field service.

4 l20

The mаtеriаl
and technical
base огthе

sегчiсе sесtоr

The objective of the сочrsе: То develop in
students а deep understanding of the
fundamenиls of the material апd technical base
in the service sector, contributing to the
development оГ skills in managing equipment
and rеsочrсеs in the rеsиurапt and hotel
business. The сочrsе studies the main aspects of
managing material rеsочrсеs, equipment апd
infiastructure in the rеstаurапt and hotel
business. Includes ап analysis оГ modem
technologies and standards, as welI as
consideration of effective methods оГ organizing
and optimizing the material and technical base to
enslгe а high level оГ service and meet счstоmеr
needs.

5 l50 7,8

1,10,l2

Module оf
enterprise
mапаgеmепt
in the service
sector

Apply the principles of sпategic
рIаппiпg. control. accounting
and business management in the
oгganization, coordination,
administrative and economic
management and the process of
accounting fог the material and
technical base of the hospitality
industry йth thеir application in
оrdеr to create organizations
providing health and spa
treatment services.



Service qualiý
сопtrоl

Тhе discipline includes theoretical and practical
mpects of quality control of services of the
hospitality industry, sеrчiсе quality standards, as
well as the principles оf implementing
professional standards at service enterprises. The
course is aimed at studying methods of control,
analysis of the level of sеrчiсе provision,
mоdеm аррrоасhеs in the field of mапаgеmепt
and рrосеduгеs for сопfiгmiпg the qualiý оf
services provided.

5 l50 7.8

ТНЕ CYCLE ОF ТНЕ PROFILING DISCIPLINES

Module of the
animation and
service
technology in
the service
Sесtоr

То make рrоgпrms оf animation,
сultчrаl events, business
meetings, celebгations,
banquets, holidays and
сопfеrепсеs in the hospitality
industry, taking into account
technological standards оГ
service and principles of
administгative and economic
activity in the rеsичrапt and
hotel business.

Animation in
the hoSpitality

The discipline is aimed at developing рrасtiсаl
skills in the organization оf animation services
iп the conditions of thе material and technical
base of hospitality enterprises. The соursе
reveals the main tеrms and definitions, historical
stages оf development, principles of
development, implementation and promotion оf
iплочаtiче animation рrоgгаms, taking into
ассочпt the individual characteristics of guests
оГ various categories.

4 l20 1,3

Sеrчiсе
technology in
the rеsичrапt

and hotel
business

The discipline is aimed at а thеогеtiсаl
comprehending of the foundations of the
Гоrmаtiоп of the techлological cycle, the service
process iп ассоrdапсе with modem intemational
and national sИndards that sаtisГу сопsчmеr
requirements. The couTse reveals the practical
concepts of rеsичrапts and hotels, the
technology of wоrk of seгvices and departments,
the organization of the production process апd
the implementation of the provision of basic and
additional services in accordance with
established standaTds and rеqчirеmепts adopted
at the intemational, national апd regional levels.

5 l50 1 9



F&в
нААср
module

l{

ваr business
5 l50 1,12

F&В (in
English)

The сочrsе is aimed at studying the basics of the
rеstачrапt business, organizing the work of
саtегiпg establishments, Ьагs, restaurants,
meeting and seeing offguests, as well as tтaining
in compiling menus, wine lists, and setting
tables fоr various events. The сочrsе reveals the
principles necessary in the implementation,
planning апd сопtrоl оf the food and Ьечеrаgе
department (F&В), taking into account the
basics оf managing fооd production рrосеssеs
and guest service technology.

5 l50 9,|2

Module of the
Service,
standardizatio
n апd
ceгtification in
the sеrчiсе
Sector

Рlал and implement рrоgйms
fоr servicing счltчrаl and
business events, taking into
account intemational and
regional quality standards апd
wогk with аррrорriаtе
certification documentation of
intemational and rеgiопаl level.

service of
mass events in

the service
Sесtоr

The discipline reveals the basics of organizing
maýs events in the service sector, the
development and implementation оГ innovative
рrоgrаms and events that can meet the needs of
customers in organizing banquets, cultural
events, receptions, conferences, etc., with а large
пчmЬеr of participants, as well as ргоfiсiепсу in
professional vocabulary, the basics of team
building, sаГеtу and work organization sНlls.

4 |20 1,3,10

standardizatio
п and

certification in
the sеrчiсе

sector

The discipline is aimed at the study of standards
and certification of services to ensure the quality
of service, the key elements of Sиte regulation
of the есопоmу of Kazakhstan, the quality
control system of products. The сочrsе examines
the methods of competent аррrоасh to the
application оf GOST standards оf the Republic

4 l20 2,3,8

The чsе of intemational and
regional standards of catering
апd quality management оГ the
products provided, taking into
account the basics of food
ýаfеtу, competent management
of all production processes,
storage and sale оf pгoducts. iп
ассоrdапсе with the regulatory
framework of kаzakhsиn and
intemational sиndards of the
service sector.

The discipline rечеаls the basic iпfогmаtiоп
about the classification of Ьаrs, the рrосеduге Гоr

рrерагiпg а Ьаr fоr receiving guests, the
requirements fbr staff for their service, as well as
the classification of basic alcoholic and поп-
alcoholic drinks, especially their production,
serving and consumption in Ьаrs. The сочrsе
teaches cooking methods оf cocktails and other
drinks in а bar, ways of its filling and
submission.



of Kazakhstan, wоrk with legal documents in the
field of standaTdization and certification of
business services.

Hospitality
business
meeting
industry

The discipline is aimed at studying key concepts,
historical lines of development, classification,
fоrms and types of the mоdегп business
meetings industry. The couBe rечеаls such
concepts as: the needs and interests of а реrsоп
and society; lifestyle and its main components:
its various types; service; features of the
organization of the соmmчпiсаtiоп рrосеss;
proficiency iп professional vocabulary;
negotiating and organizing business meetings in
the service sector.

4 120 1,3

То put into рrасtiсе the basics of
the territorial distribution of
gastronomic tоurism сепtеrs as
points оГ concentration оf
sегчiсе facilities, using
proГessional technologies in the
field of restaurant and hotel
business.

Gastronomic
tourism

The discipline is aimed at the formation оf basic
notions about the gаstrопоmiс diversity of the
world, the Ыstory апd traditions of cooking Гооd
of various peoples and ethnic gToups, the
creation of а gastronomic "mар" of the world, as
the basis for the development of the rеsИurапt
business. The сочrsе includes the study of wоrld
and regional trends in the development оГ wоrld
cuisines and innovative directions of
gastron9mic tourism.

5 l50 7,l0

production and
undergraduate

practice

The production practice is aimed at improving
the sКlls of organizing the wоrk оf а spcialist
in the hospiИlity industry and contributing to the
development of competence in the field of social
and professional contacts, taking into account
the age and individual characteristics оf guests,
as well as the principles оГ effective calculation
of sегчiсеs, financial dосumепИtiоп, analysis of
the activities of the service sector and strategic
planning, as well as making lorecasts fоr the
development оf the entire industry and а specific
firm. Тhе pre-graduate practice is aimed at
applying the acquired skills in the field of

480 2,8

Module of
gastronomic
tourism and
practice

lб



marketing activities in the sеrчiсе sector;
methods of analyzing and evaluating the
effectiveness of реrsоппе[; the system of
сопtrасtчаl and legal documentation; the

рrосеdчrе fоr organizing peTsonnel work,
methods of planning the rеsеrче of personnel, as
well as the complex of ргоdчсtiоп орегаtiопs
and economic activities of the enterprise. The
practice рrераIеs fоr innovative rеsеаrсh
activities in the сrеаtiоп оГ theses and pюjects
fоr the development of enterprises and the
hospiиlity industry.

Organize, plan and manage
catering епtегрrisеs using the
principles of international and
regional policy in the field of
regulating the processes of
providing services, taking into
account the requirements, norms
апd safety rules of the restamant
business.
То оrgапizе, plan and manage
hospiИlity enterprises using the
principles of intemational and
regional policy in the field оf
regulating the processes of
providing accommodation
services, taking into ассочпt the
requirements, поrms and rules of
hotel business апd franchising
safety.

Restaurant and
hotel business
in kazakhsиn

The discipline reveals the mаiп historical sИges
оГ the development оf the rеstачrапt business of
the Republic of KMakhstan, paying special
attention to the formation of а unique national
style of doing business in а mаrkеt есопоmу and
the creation оГ innovative pýects in the
геsиurапt business. Тhе сочrsе is based on
global trends алd is aimed at рrоmоtiпв саtеriпg
епtеrрrisеs and the introduction of а universal
classifier based оп the regulatory frаmеwогk and
professional standards оf the Republic оf
Kazakhsиn.

5 l50 6,12

Hotel business
in kazakhstan

Discipline fоrms а holistic view of the
development оf hotel business in the Republic оГ
Kazakhstan, Ьу means оГ studying historical
Гоrms, organizing placements in а historical
context. The соursе is aimed at рrераriпg
students fоr wоrk iп the conditions of the
national hotel business, Иking into account
global trends in the functioning of hotel chains,
franchising апd innovative projects based on the
legal frаmеwоrk and professional standards of
the Republic of Kazak}rstan.

5 l50 6,12

ReStaurant
business and
hotel business
module



Service
security basics

Тhе discipline is aimed at studying the
theoгetical foundations оГ the security system in
the service sесtоr, acquiring practical skills fоr
organizing security, mastering mоdеrп methods
and mеапs оf ensuring security, solving
рrоГеssiопаl ргоЬlеms in developing and
complying with the rules and norms of labor
protection апd safety of subjects of the service
sесtог in the tourism and hospiиlity industry.

4 |20 3,8

Insurance and
risks in the

sеrчiсе sесtоr

The discipline is aimed at the formation of
theoretical knowledge and practical skills related
to the rеgulаtоry frаmеwоrk goveming iпsurалсе
activities, the functioning of the insurance
market, the assessment, definition, classifi cation
and management оf risks in the tourism,
rеstаurапt and hotel business, achieving an
understanding of the features of iпsurапсе in
tourism and hospiиlity.

4 |2() з 8

Introduction to
нАсср

Discipline reveals the basics of Гооd safety,
competent management of all processes of
production, storage and sale of products. The
couTse is based on the analysis оf risks and
critical сопtrоl points, а detailed study of all
stages of production: mепu planning,
procurement of ingredients, maintenance and
cleaning, identification оГ specific risks and
сопtrоI methods Гог their prevention in
ассоrdапсе with the legal fгаmеwоrk of
kazakhstan and intemational sиndards оf the
service sector.

4 l20 1,3

Right of
гrапсhisе in

the hospiиlity
industry

Sstudy of the theoretical foundations алd
acquisition of knowledge and skills iп the field
of franchising. Based оп the basic legal поrms
and regulations iп thе hospiИlity industry. he
shows ways to wоrk with ап explanation of
activities йthin the Гrаmеwоrk of the law.

4 120 8,l2



The module оf
final
examination

Show thе level of general
scientific training.
Analyze, соmраге the regulatory
and legislative frаmеwоrk of the
Republic of Kazakhstan in the
field of епtrергепеurshiр. in
particular, in the provision of
services-
Classifo the tочгism Sесtоr Ьу
basic and specialized
disciplines.
practice activities to solve
professional рrоЬlеms in
organizations оГ various
organizational and legal fоrms;
possess professional vocabulary.
Describe the methods of
scientific rеsеаrсh.

Writing and
defending а

thesis (project)
оr рrераriпg

and passing а
comprehensive

ехдп

Writing апd defending а thesis (рюjесt) оr
рrераriпg апd passing а соmрrеhепsiче ехаm.

8 240 |2



2.3 Competence model of the graduate of the educational рrоgrдm

l Educational rаm бВ0l l l02 - Restaurant and hotel business
National ifications Frаmеwоrk - Level 62

Education level Еurо ualifications Fгаmеwоrk - Leve[ 6all
з awardcdD Васhеlоr
4 ualification Bachelor in services

5

Gепеrдl
characteristics of the
graduate

Functions of professional activity
А graduate in the specialty of ОР бВ11102 - (Resиurant and hotel business> should Ье рrераrеd to
реrfоrm the following functional duties:
- to organize Ыghly efficient service to сопsчmеrs ofservices;
- paПicipate in solving organizational апd strategic tasks;
- create соmfоrИЬlе conditions for sИying iп hotels and tourist, rеsИчrапt complexes;
- to advise сопsumеrs on the issues ofservices provided;
- to control the quality оf services pгovided;
- to mопitоr the рlасеmепt ofconsumers; to manage conflicts and strеssеs in professional activities;
- consider claims and take mеаsurеs to prevent them;
- to monitor the wоrk of реrsоппеl, to епsчrе cleanliness апd оrdеr in the premises of restaurants, hotels
and tourist complexes, to comply with the rules and поrms оГ labor protection and the requirements of
industrial sanitation and hygiene; to use in modem society.
- environmental рrосеssеs and рhепоmепа;
- the necessary concepts in the реrfоrmалсе of professional activity to solve meaningful natural-scientific
рrоЬlеms;
- fundamentals of the Constifution of the Republic of Kazakhsиn, ethical апd legal погms regulating
humап rеlаtiопs to mап, society and паtчrе; Ье able to take them into account whеп solving professional
tasks;
- PoSSesS ecological, legal, informational and communicative culture, elementary communication skills in а
foreign language;
- compliance with the laws of the market есопоmу, public, dеmосrаtiс state structure;
- Ье ready to show responsibility fоr the wогk performed, able to independently and effectively solve
ргоЬlеms in the fie[d оf professional activity;
- Ье able to оrgапizе youT work scientifically, ready fоr the use of computer technology in the field of
ргоfеssiопаl activity;
- Ье ready fоr positive interaction and cooperation йth colleagues;
- Ье rеаdу fоr continuous ргоfеssiопаl growth, acquisition of пеw knowledge;
- to know the basics ofen reneurshi and the s cifics оf епtrе urshi in the rofessional s hеrе;



с understanding оl а healйy lifestyle, possess the skills and abilities of physical- have а scientifi

а е and maintain documents in the state l
lmprovement;
- know the state lan

6
Areas of professional
activiф

а gгaduate of the educational program" restaurant business апd hotel
business " is tочгism апd йе hospiиlity industry, as well as science, education, state regulation and other

related to the hotel business and restaurant business.

Тhе field of proГessional activity of

areas ofhuman activi directl ог indirectl
- public administration bodies rеlated to the organization оf the hotel business (Ministries, akimats, their
rе onal divisions and structures

lic and in restamant and hotel business;vate соm eS еп
- sеrчlсе Sector, еп ses rеlаtеd to the оr anization ofca restauгants, hotels and оlhеr struсlчrеs

exes (enterprises, institutions, oгganizations) and оthеr objects of the hotel
ind
- рrореrtу, рrореrtу compl

ti
ti

reS оеаrсh r ап za nSо е п Stuthe d fо thе ь оemS Nf u rI о Denngaged lo m llе м kаr п lnу рrо р t]

rоcateri an|za nо S

- educational institutions that trаiп middle - level s ialists in hotel m ement;
- advertising agencies engaged iп the рrоmоtiоп of sегчiсеs in the геstаurапt апd hotel business to йе
domestic and forei markets;

nfo rmаt геоп urcSo апcS Sd I,1l eanS fо rочldi utoа mаS. ed foп а оtl n System апems theid rр ng sy
techno о е etcS,

7
Objects of
professional activiф

- other organizations and companies
counciIs оГ higher education institutio

whose activities are rеlаtеd to the spcializations established Ьу the
ns.

izational апd-оr
uction апd technolo cal

- service and о ration;
-rеsеаrсh;
- education;

8
Types of professional
activiф (profession)

-е
n stages апd pattems of the historical development of Kazakhstan, to apply
litical, psychological knowledge in the чпdегsйпdiпg of socio-political processes

and the formation огопе's worldview positions providing scientific understanding ofthe natural апd social
world Ь methods of scientific and tion.hiloso hical с

то determine the mai
philosophical, socio-po

9 Кеу competencieý
пtеrреrsопаl, intercultural and industrial фrоfеssiопаl) communication and

academic wTiting based on the possession оГ iпfоrmаtiоп and соmmчпiсаtiоп technologies using language
and speech means ofthe system of grammatical knowledge ofthe state, Russian, foreign languages and tйе
culture of academic hones

То чsе the principles of i



То implement the principles оГ comprehensive реrsопаl development Ьу improving physical, spiritual,
cultural. psychological, aesthetic and оthеr qualities necessary fоr а specialist in the field of hospitality iп
the conditions оf mоdегп society, state policy, national unity, intercultural hагmопу in оrdеr to соuпtег
illegal and corrupt actions Ьу means of methods of physical culture, environmental education апd rеsеаrсh
activities.
Apply the principles оГ strategic planning, есопоmiс control, accounting and business management in the
organization, coordination, administrative and есопоmiс management and the process ofaccounting fоr the
material and technical base оf the hospitality sector using new infoгmation technologies, regulatory
documentation, the legislative frаmеwоrk of the Republic of Kazakhsиn and the global Code of Ethics in
оrdег to сrеаtе егfесtiче activities and а favorable atmosрhеrе of епtеrрrisеs аrеаs oГhospitality.
То make рrоgrаms of animation, cultural events, business meetings, celebrations, banquets, holidays and
сопfеrепсеs in the hospitality industry, taking into ассочпt service quality standards and Гооd safety
principles based on risk analysis and critical (НАССР) accepted at the intemational and state level fоr а
comfortable and рlеаsалt time at events.
То use fundamental theoretical knowledge and practical skills necessary fоr the implementation, planning
апd control oГthe activities of the Food and Beverage department (F&В), taking into account the basics оf
food production process management алd guest service technology, marketing analysis and promotion оГ
services provided in the field of restaurant business.
То design пеw directions in the field оf hospitality, to сrеаtе catering and accommodation enterprises
through the чsе of franchising methods, пеw information technologies in the field оf services, the basics of
епtrерrепеurshiр, mапаgеmепt апd marketing iп the conditions ofthe intemational market economy ofthe
restaurant and hotel business in kazakhstan.
То organize апd сооrdiпаtе the work оf the department of booking, registration, accommodation and
calculation of gчеSВ, thrочgh the use of innovative рrоgrаms and information Systems to automate services
in соmрliалсе with service sИndffds, professional ethics and etiquette оfsегчiсе activities ofall services of
the hotel complex оr оthеr accommodation Гacilities.
Plan and organize the wоrk оf the wellness сепtеr of the hotel, manage the intemal and extemal motivation
of employees with their competence and knowledge in the field оf theoretical foundations of climatology
and climatotherapy, balneology, mud thеrару, hydrotherapy and other means that have а healing effect оп
the human bod in а hotel соm lex.
То develop the design of inlrastructure facilities and spatial complexes intended for rесrеаtiоп, using
innovative ideas, modem technologies and materials that attract guests with their novelty, аrсhitесturе апd
gastronomic Геаturеs of the regions, Ьу means оГ improving logistics systems and the quality of services

vided Ь the staffoгthe hotel and restaurant business.
iпfогmаtiоп, consultin , accounti апd related services toChoose the most effective methods ofproviding



guests whеп providing assistaлce геlаtеd to tourist navigation. sightseeing services, animation events, visits
to rесгеаtiоп аrеаs, museums, theaters апd other lеisuге complexes using booking systems, travel (аir,
rаilwау, auto, cruise)!iфе]s, сал rental, with the provision оf thе necessary documenиtion.
То assess the prospects Гоr 1he сrеаtiоп and imрlеmепиtiоп of hospitality enterprises, иking into account
the fоrmаtiоп of tourist flows and centers fоr various types of tочrism (business, gastronomic, геsоrt,
счltчrаl, sрогts, etc.) and the impact оп them of scientific and technical development оГ tourism
infrastructure, restaurant and hotel business.
Demonstrates ап апd commitment to the culture and

l0
possibIe дrеаý of
rерurроsiпg

Service Мапаgеr, administrator, HRM specialist, barista" sommelier, etc.

principles of academic integrity.



III SUPPORT ОF ТНЕ EDUCATIONAL PROGRAM

3.1 MateriaI and technical геsочrсеs

The KazAST educational complex consists of2 buildings. The tоиl аrеа of the buildings and
struсturеs of the Academy, according to the available technical passports issued Ьу the rеаl estate
authority, is 29 б96.1 sq.m, Тhе аrеа of sports halls and sports facilities is 5976.7 m2, the аrеа оf
football fields is 14 б90 m2. Every уеаr fоr the new academic уеаr, гераirs and preparation of the
classroom fund аrе саrriеd out.

The academy has: а student dогmitоry Йй 320 beds, 1 cafe with б0 seats, l medical center, l
сопfеrепсе hall, l assembly hall, l0 indooT gyms (2440 sq.m.); 2 outdoor sports complexes (l277.1
sq.m.); gym at the Alash stadium (395.1 sq.m.); gym (213.9 sq.m.); ski stadium (3500 sq,m.);
stadium (10,940 sq.m.); gymnastics complex, indoor 25-meter swimming pool (400 sq.m.),
rePublican muserrm of sports and Olympic glory. The total пumЬеr of classrooms is 76, laboTatories -
l; 5 computer classes (230 modem computers with Intemet access are used in the strчсtчгаl divisions
of the university and the educational process).

In the academic building No. l, 85/l05 АЬауа Ave., with а total аrеа of 9036.3 m2, thеге аrе
l0 lесturе halls, 44 classrooms fот practical and seminar classes, 5 computer classes, 3 reading
гооms, including l electronic rеаdiпg room, 2 auditoriums апd 4 lecture halls equipped with
interactive whiteboards and рrоjесtоrs, as well as 13 laptops and mobile projectors with audio
accompaniment for the organization of educational and rеsеаrсh wоrk of students at the academy.
The number of соmрutеr classes, reading rooms, multimedia, cathedral laboratories and the пчmЬеr
of seats in them сопеsропd to the needs ofthe educational process and rеsеаrсh activities ofteaching
staff, students and staffofthe Academy.

In the mаiП building thеrе аrе 4 specialized classrooms for the educational рrоgrаm
"Restaurant business and hotel business":
- 309 - Office "Geography of intemational tourism";
- 3lб - Marketing and Management Cabinet;
- 2l0 - Cabinet "Restaurant business and hotel business";
- 320 - Cabinet "Geography of KMakhsИn and local histoTy", "New iпfоrmаtiоп techлologies in
tочrism". All offices have а соmрчtеr equipment, equipment, equipment, handout апd poster
materials allowing to conduct trаiпiпg sessions оп the educational рrоgrаm "Restaurant business апd
hotel business" according to credit technology.

In building 2 at l04l108 Kurmangazy Street, thеге is а dераrtmепt of foreign languages,
athletics, winter and complex technical sports, 27 classrooms with а total аrеа ofabout 612.7 sq.m.
The Academy has а рrimаrу health саrе center equipped with modem medical equipment, inventory
and necessary medicines.

The cafe with а total аrеа of l б1.6 m2, located in the educational building, meets the
requirements of the "Sanitary Rules flоr catering епtеФrisеs''.

Fоr nonresident students, the Academy has а 300-bed dormitory йth а total аrеа of 2,760 sq.
m2 and а useful аrеа of 1,920 m2, located at l04ll08 Кчrmапgl\zу Street.
Вrапсhеs of the Dераrtmепt of Точrism and Sегчiсе, i.e. own bases of the КаzдSТ Faculty of
Тоuгism, аrе intended fоr the passage оf planned practices and practical classes оf the disciplines
"Active types of touTism".

In 2014, the largest training climbing wall in Kazakhstan was opened fоr the educational
process in KazAST fоr classes in climbing techniques in mountain tourism, rock climbing,
mоuпtаiпееriпg, tourist all-mound, sеаrсh апd rescue, etc.
In 2012, fоr the development of active types oftourism in the village of Bes_Kainar ofTatgar district
of Almaty region, the tourist and sports base "Kaimar" (l296.5 sq.m.) was орепеd, which includes: а
sPoПs hall house, as well as а land plot of 0.3 hectares. The tourist and sports base is located in а
Picturesque place 32 km frоm Almaý. The hotel, located on the territory of the base, has 14 опе-



rооm гооmS.
The Gorelnik mining and tourist base is located in the Talgar district оп the tеrritоrу of the

Maloalmati Gоrgе, above the Medeo platinum. The distance frоm KazAST to the base is 24 km. The
total аrеа ofthe Gorelnik mining and tourist base is 3.87 hectares.
Hotel "MarklnnHotel" at the address: Almaty, 46-а Маrkоча str. According
to the results of the competition conducted Ьу КТА and the Department of Точrism of Almaty, the
hostel "MarklnnHotel" took 3rd place in the ranking of the ТОР 5 hostels in Аlmаф, 45 585,000
tenge of KazAST's own fчпds were spent on the construction of this hotel.

It offers comfortable rooms with frее Wi-Fi and frее private parking. The total пчmЬеr оf
beds is 70 units. Rooms йth а private ог shared Ьаthrооm аIе decorated in а simple style, Some
rооms include а rеfrigеrаtоr, iгoning facilities and а TV with English channels. Individual lockers аrе
also provided. The hotel is located б km frоm the railway station and 20 km frоm Almaty
Intemational Аirроrt.

The hotel has been ореrаtiпg fоr 5 years and with the hаrd work and efforts of the staff and
students of the Department of Tourism and Service has eamed а fairly high authority and
appreciation in the comments on such sites as Booking.com and Tripadvisor.
The Academy Араrtmепts Hotel is located neaT the main building of КмДSТ at the address:
Almaty, Timiryazev str. l3.

Тhеrе is а training class (the base оГthе Department of Точrism and Sеrчiсе) оп the basis of
the опlу category rооm "suite" оfthe hostel, in which students ofthe specialty 5В090200 "Тоurism"
practice cleaning techniques and rооm readiness to receive guests.The Academy Apartments Hotel iS
designed and equipped taking into account the latest requirements fоr accommodation in the
Republic of KMakhstan. Despite the budget ргiсiпg policy, Academy Apartments has everything you
need fоr а comfortable and safe ovemight stay, organization of self-catering fоr guests, minilaundry
and frее Wi-Fi. The соmmоп guest kitchen "Academy Apartments" is equipped with modem electric
stoves, microwave очепs and refrigerators.

Тhе basis fоr practical classes in the educational рrоgrаm
"Restaurant business and hotel business" within the disciplines "Restaurant business", "Ваr
business", "Gastronomic tourism" is the оwп new restaurant "Мurа" at КаzДSТ. The total аrеа of the
restaurant is 400 sq.m. The number оf seats is l00 units.
Тhе Мurа restaurant has а well-equipped kitchen, all the appliances and equipment necessary fог
modem геstаurапt аrt fоr:
- meat shop (rules for cutting lamb, beei pork carcasses, working with poultry and fish);
- сопfесtiопеrу shop (rules оf work with flочr products, bakery production);
- Ьаr business training (а well-equipped modem Ьаr сочпtеr with all the necessary accessoгies),
In addition, two specialized rooms with а total capacity of45-50 people аrе designed for classes with
students of the Department оlТочrism and Service fоr
conducting mаstеr classes with the invitation of specialists in this field.
Scientific Research Institute of Tourism (Research Institute оf Tourism). In 2013, iп оrdег to
implement the rеsеаrсh рrоgrаm of KazAST, as the раrепt organization in priority areas (cluster
"Точгism"), the Scientific ReseaTch Institute of Точrism resumed its wоrk.
The direction of scientific rеsеаrсh of the Research Institute of Точгism is theoretical and scientific-
applied issues of assessing the rеsочrсе tourism potential of the Republic of Kazakhstan with an
analysis of the асtчаl development оf tourism and training Гоr various fields of tourism апd
hospitality.

З.2 Educational rеsочrсеs (educational and methodological support)
The university has created а unified system of liЬrагу and information services. The library is

developing as the information соге of the university, providing library апd information services
based on modem information and communication technologies.
One of the most important information rеsочrсеs is the university's website s://kMast.edu.kz
which provides readers with access to daйbases ofelectronic rеsочrсеs, to virtual exhibitions that are
constantly updated, iпfоrms about the working hours, sегчiсеs provided, and all changes and news



оссчпiпg in the liЬrаrу.
The unified book fund оf the library is 38l 107 copies (textbooks, teaching materials,

scientific, rеfеrепсе and fiction), of which the total чоlчmе of educational literafure in basic and
specialized disciplines is 310 108 copies. In the sИte language - |42 ЗЗ9 copies. The fund of
educational and scientific literature firlly provides the basic and рrоfilе disciplines of the working
сurriсчlчm in the specialty.

Electronic media contains texts of textbooks, teaching aids, provided as mапdаtогу рrоgтаms
оf academic disciplines of working curricula, as well as training software and electTonic textbooks.
The electronic fund ofthe liЬrаrу is replenished Ьу receiving the electronic version of the dосчmепt
frоm the iпtеrпаl structural divisions of the university-Research Institutes оf Sports, Research
Institutes оГ Точrism, departments, free transfer of electronic versions of publications Ьу the
university staff; рurсhаsеs оf legally distributed electronic publications on portable media Гrоm
extemal Sources - libTaries, publishing houses, bookselling organizationý; legitimate Ьоrrоwiпg of
documents that are frееlу available on the Intemet (the site "Eveцhing for а Student'').

Ассоrdiпg to the License Agreement on cooperation, electronic delivery of documents is
practiced, which is ап analog of the Interlibrary Subscription. Тhе Moscow State дсаdеmу of
Physical Culture provided 144 titles of electronic books of the Academy's teaching staff fоr 2020-
) о))
Since 2014, work has Ьееп started оп digitizing the documents available in the library's collection -
unpublished works of KazAST teachers, rаrе, especially чаlчаЫе, dilapidated publications,
publications ofhigh demand and in limited quantities.

Fоr the high-quality fогmаtiоп of the fчпd, the liЬrаry's joint activities with teachers аrе
carried out in а constant working mode. When purchasing educational litеrаtчrе according to the
requests of departments оf specialties, ргiоritу is given to the disciplines with the lowest sесчгitу, as
well as in the sИte language, according to the requirements of standard and working счrriсчlа based
оп the contingent ofstudents оfthе Academy.

In accordance with the tasks оf providing students with textbooks in the state language,
KaZAST has developed а creative laboratory fоr the ргераrаtiоп and publication of textbooks. Д
significant role iп meeting the needs of students in the educational literature is played Ьу the teachers
оfthе academy, who аrе engaged in the development and production oftextbooks.
lП rhe 2021-2022 academic уеаr, the library's collection was replenished with 52б titles of literature
in the аmоuпt of 3858 copies, of which 70 titles in the amount of 15б0 were the works of the
academy's teachers.

Library services for rеаdеrs аrе organized in б halls of the academy _ subscription, reading,
scientific and electronic halls, а hall fоr rеаdеrs йth disabilities (consultation hall), as well as in the
reading rооm ofthe hostel.

Subscription of educational literature makes а record of rеаdеrs in the library, the issuance оГ
literature, The fund ргеsепts educational and fiction liteгature, as well as scientific and
methodological manuals.

Reading rооm - а rооm for all students, It ргеsепts literature оп physical счltчrе, social and
hчmапitаriап disciplines (history, philosophy, political science, sociology, psychotogy, cultural
studies, ethics, aesthetics, religion, fundamenиls оf law, legislative foundations), literature on
languages (Kazaktr, Russian, English), litеrаtчrе on medical and biological disciplines, reference and
periodicals.
The reading rооm is also an exhibition hall of the liЬrаry, where exЫbitions оfnew arrivals, "Days of
Faculties", "Days of the firsbyear student" ше held, wогks of teaching sиff are exhibited, and
thematic exhibitions аrе developed.

Scientific hall - fоr the implementation оf educational activities fоr teaching staff, doctoral
students, undeгgTaduates. It presents scientific literatme to help the educational process and scientific
wогk, rеfетепсе books, dictionaries, encyclopedias, various educational literature, provides access to
intemational information resources, to the electronic catalog of the Academy with full_text
publications, to the catalog of the Republican Interuniversity Еlесtгопiс LiЬrаrу (RIEL).



Electronic Resources Hall - equipped йth computer equipment апd access to information
databases оf electronic rеsочrсеs. In the hall, electronic textbooks аrе presented for readers - texts оf
textbooks, textbooks, provided as mandatory рrоgrаms оf academic disciplines оf working счпiсчlа,
as well as training sоftwаге. Types of services-individual service.
Fоr information support of readers' requests, an own electronic fund was created йth electronic
Publications оп CD-ROM оп the рrоfilе of the Academy; electronic copies of articles and other
materials, еlесtrопiс versions of textbooks and educational and methodical publications оf KazAST,
as well as articles from continuing and periodicals of the academy, which makes it possible to
independently work Йth the electronic fчпd оf the liЬrаry in the reading rооms and access to full_
text rеsоuгсеs,

Consultation hall fоr students with disabilities, The hall is equipped with tiflokomputers, an
interactive whiteboard and а laptop. Blind and visually impaired rеаdеrs are provided with access to
еlесtгопiс information rеsочrсеs and to рriпtеd versions ofbooks Ьу mеапs ofa special computer of
а new tеСhпоlоgУ adapted fоr the visually impaired: а sсаIшеr, а sсrееп access рrоgrаm, а speech
synthesizer,
Fоr students with disabilities аrе available оп electronic media (CD-ROM disks) 243 names. training
РrОgrаms) 1l0 паmе. video-audio lectures, 2l names. audio books, audio lectures оп the disciplines
"Therapeutic physical счltчrе and massage", "Sports medicine" and "Health management". Students
with hearing impairments use the SOL (Surdo-online) rеmоtе translation system. А Меmогапdчm of
Cooperation was signed between the SOL center (online sеrчiсеs Ьу sign language specialists) and
NJSC "Kazakh Academy of Sports and Точrism".

The office is equipped with video projection equipment fоr presentations, sound reproduction
facilities, а sсrееп, audiovisual computers and а laptop.

In оrdеr to assist iп providing access to domestic and foreign library collections, the
following agreements have been concluded: an аgrееmепt with the Central Вrапсh Library fоr
Physical CultuTe and Sport of the Russian Sиte. University of Physical Culture, Spoff, Youth and
Tourism, Moscow (dated November 23, 2019); license Agreement with the Moscow Sиte дсаdеmу
of Physical Culture (dated October 0З, 2016); аgrееmепt with the Kazakh Nationat Pedagogical
Universiý. АЬауа (from Мау l5,2018.); Agreement with the Republican Scientific mrd Technical
LiЬГаry (No. l0 of January 20, 202l );_Intemational University of Точгism and Hospitality (dated
МаУ l8, 202l); Cooperation agreement with the Kazakh National Medical University named аftеr S.
D, Asfendiyarov (dated Мау 28,20t8); contract with Тurап University (dated 02 September 2019);
contract with the Library ofthe Caspian Public University (dated 24 January 20l9).); agreement with
Almaty University of Епеrgу and Communications (dated Маrсh 20, 2019); аgrееmепt with the
liЬrаrу of the Intemational University оf Information Technologies (dated FеЬruаrу l3, 2019),
agreement Йth the library оf the University оf Intemational Business (dated January 22, 2020);
аgrееmепt with the Kazakh University of Railways (dated January 22,2020); cooperation agleemenl
with the Kazakh National Agrarian University (dated Мау 10,201S).

ТО automate all liЬrаry and bibliographic processes, in 2015, the iпfогmаtiоп and liЬrаrу
sYstem "KABIS" was installed, with the песеssаry modules such as а reader's саrd index, bar-coding
of literatuTe, administration, а саrd index оf articles in periodicals, book distribution and accounting
of rеаdеrs, and has access to а web rеsочrсе. web-kABls is а project for extemal access to an
electronic catalog and ап electronic liЬгаrу. In оrdеr to automate the service of rеаdеrs, an electronic
file оfrеаdегs has Ьееп сгеаtеd. The rеаdеr service is fully automated.
The mоvеmепt of the liЬrаrу fund (receipt, disposal) is recorded iп the book of toиl accounting оf
the liЬrаrУ fund and in the inventory book, according to the Instructions оп the formation оfthе
liЬrаrу fund of the state educational оrgалizаtiоп of the Republic of Kazakhstan. The books оf total
accounting, the inventory book ате presented in electronic fоrm. Rеаdегs ofthe КаzДSТ liЬrаry have
access to the Гollowing electronic rеsочrсеs:- liЬrаry systems (EBS): the electronic catalog of
KazAST "KABIS', the Republican interuniversiý electronic Library (agTeement No. 92 of January
05, 2016), the database of electronic publications of educational, methodological and scientific
literature of EBS IPRbooks (аgrееmепt No . 8З4З/2К of September 09, 202l ), electronic information



rеSоurсеS Weboýcience Ьу ClmivateAnall,tics апd access to the Elsevier company's ScienceDirect
and Scopus database, the database of the Сепtrаl Regional Library ofthe Russian State University of
Physical Culture and Sports, Youth апd Tourism (Moscow), the full-text database of the best aпicles
of the Russian and foreign business press Polpred. соm fоr libraries.

In the счrrепt academic уеаr, the library's computer раrk was completely updated. Purchased
modem mono-blocks. The liЬrшу is equipped with the most modem соmрчtеr and сорiег equipment:
30 computers,4 sсаппеrs, 3 printeTs, опе multifunctional device (scanning, copying, рriпtiпg), The
соmрutег classes and соmрчtеr rооm of the library are соппесtеd to the Intemet and equipped йth
communication channels that provide each educational workplace with а connection to the global
Intemet with а bandwidth оf 25 Mbps and 1 Gbps for intralocal access.
Software OS Windows Multipont 2012, Office 2007 аrе licensed. Local аrеа network (LAN) is а
modem high-speed, high-реrfоrmапсе strчсtчrе with mоrе than 5 km. network cable оf the бth
саtеgоrу wiЙ а data trапsfег rate ofup to 1 GЬ / s intralocally.

Annually, а subscгiption to periodicals is саrriеd out, which is fоrmеd on the basis оf
applications from the teaching staff, employees of KazAST.

The information system ofthe academy fully ensures the conduct of the educational process
using electronic educational materials and electronic tests, щ well as the processing, storage and
provision of information to the teaching staff and students of the completed, счrrепt and planned
educational material.

IЧ ADAPTATION ОF ТНЕ EDUCATIONAL PROCESS
АТ ТНЕ KAZAKH ЛСАDЕМY ОF SPORTS АIЧD TOURISM FOR PERSONS WITH

SPECIAL ЕDUСЛТIОNЛL NEEDS
Providing people Йth developmenИl рrоЬlеms йй the opportunity to receive hiфеr education

within the walls of the kazakh Academy of sports and Тошism is considered as опе of the effective
mechanisms fоr improving their social sИtus and the level of their dеmапd in the lаЬоr market as
adaptive spofis coaches.

Accordingly, it becomes imроrИпt to provide the Academy with effective sчрроrq чпhiпdеrеd
access and multidisciplinary support for students with special educational needs in оrdеr to integrate
them into the educational process ofthe university.

Inclusiveness, i.e. pгoviding equal opportunities fоr people wiй disabilities to receive high-
quality education, is one of the six рriпсiрlеs рrосlаimеd in the Concept of Kazakhsиn's епtrу iп!о the
top З0 most developed countries in the world.

The organization ofa set of conditions iп KazAST to provide students with special educational
needs (hеrеiпаftег ООР) Йth the орропчпiý to receive Ыgh-quality hiфеr and postgraduate education
in оrdеr to fully realize thеir professional interests and needs becomes ап integml раrt оf the overall
educational strategy and is а guideline оГthе пеw socio-economic policy.

Teaching Students Йth special educational needs has features that аге determined Ьу the
category оf studenв:
l) Ьу nosology, Ьу age, Ьу severity and structure ofthe disorder;
2) the time of its оссштепсе (at Ьiпh, drгing life);
З) due to the causes and паfurе of the couвe оf the disease, medical prognosis, the рrеsепсе of
сопсоmiипt diseases апd secondary disorders;
4) the state оf the stored functions.
тhеrе аrе several main gToups of studenB studying чпdеr the educational рюgrаm бв1 l 102 "Rеsишапt
business and hotel business" йth disabilities:
- Ьу sight;
- Ьу еаr;
- with а violation of the mчsсчlоskеlеиl system.

In addition, there аrе studenБ йth various somatic diseases.
А сепtеr fоr assistance to students йth disabilities (hеrеiпаftеr rеfепеd to as thc center) has been
opened fоr students йth visual and hearing impairments оп the basis оf the department "Theoretical



Foundations of Physical Culture and Sprts", The сепtеr is equipped йth tiflo соmрчtеБ, ап interactive
whiteboaTd апd а laptop. Blind and visually impaired readers аrе provided with access to electTonic
information rеsоurсеs and printed versions of books through а special соmрчtеr оf new technology
adapted fоr the visually imраirеd: а sсаппеr, а screen access рrоgтаm, а speech synthesizer. Webcams
for deaf studentý to соmmчпiсаtе Ьу lip-reading are available оп electronic media (CD-ROM discs),
audiobooks, video lectmes оп the subjects studied, books with Вrаillе font.

Тhеrе аrе programs in the реrsопаl technical means оf studenB йth GEP:
for blind students, scarrrring printed material and rерrоduсiпg it using а speech synthesizer;
students йth limited hearing use йе SOL (Surdo-online) rеmоtе translation system.

In оrdеr to mее1 the requests of rеаdев with disabilities fоr publications that аrе not in the
liЬrаrу's collection, а mеmоrапdчm of соореrаtiоп was signed йth the Ostrovsý RерчЬliсал Library
fоr Blind and Visually lmpaired Citizens оп interlibrary subscгiption (IBA), the trапsfеr ofvoiced books
in еlесtrопiс fоrmаt according to the request of the Academy Library. In оrdеr to provide educational
and methodological supprt fоr the educational рrосеss Гоr people йth special educational needs, Ihe
Academy of Sports and Tourism has developed educational апd methodological mапuаls on various
aspects оf inclusive education, as well as the reading rооm is equipped йй various educational and
methodological and rеsеаrсh developments оп this issue
2. The folloЙng teaching and leaming strategies аrе used fоr students йth musculoskeletal disorders:
1) listening to the opinions ofeach student and recognizing the importance of using existing knowledge,
skills апd abilities in оrdеr to develop them;
2) stimulating and developing leaming through carefully selected иsks and activities;
З) modeling оf рrоЬlеms and examples of strategies fоr solving them, in а way that is undersиndable to
Sfudents;
4) encouraging active leaming based on the rеsеаrсh аррrоасh апd rеsеаrсh of students;
5) development ofstudenб' critical thinking skills.
3. А differentiated approach to the construction ofthe educational process fоr sfudents йth ООР:
l) involves taking into accorrnt the special educational needs of snrdents, which mmrifest themselves in
the hеtеrоgепеiý of opportrrnities mаstегiпg the content of education. This provides fоr diffегепt
vегsiопs оf the рrоgrаm, which аrе сrеаtеd taking into account the typological and individual
characteristics ofstudený, including оп the basis ofan individual счrгiсчlчm;
2) includes the organization of educational activities of various groups of students йth the help of
specially developed means of teaching the subject and methods of difIerentiation of activities. The
condition fоr the organization of differentiated work is the ше of differentiated иsks that diffег in
complexity, in cognitive interests, in the nature ofassisИnce from the tеасhеr.
3) project аррrоасh: Йе algorithm of pýect activity is fully рrеsеrчеd. As рал of familiarization йth
the content of the section, activities for the рrераrаtiоп of collective / group pýects аrе organized.
Рrоjесt work is not limited to lectuTe hours, integration йth ехtrасчrriсчlаг activities is also provided.
4) Students develop ICT skills in the leaming ргосеss Ьу finding, creating and working with
information, collaboгating and exchanging iпfоrmаtiоп and ideas, evaluating and then improving theiT
wоrk using а йdе rшrgе оf equipment arrd applications.
5) teachers control and change pedagogical аррrоасhеs in ассоrdапсе йth the anatomical and
physiological characteristics of the body of sfudents; depending оп the severity апd паtчrе ofthe disease,
Teachers of practical dераrtmепВ оГ KMAST in the disciplines tачфt оffеr technical дrd tactical tasks
to students wiй disabilities, depending on their physical abilities, individualize their аррrоасhеs to
leaming, teaching mrd evaluation.
The equipment consisБ of: а multimedia complex, а video саmеrа; а саmеrа; audio and video materials
оп digital media, objects for performing exercises (fоr each student),

Ч. INFORMING ТНЕ PUBLIC ABOUT ТНЕ EDUCATIONAL PROGRAM,,RESTAURANT BUSINESS AND HOTEL BUSINESS,,
то епsчrе public аwаrепеss about the educational рrоgгаm "Restaurant business and hotel



business", information rеsочrсеs have been developed that allow you to receive any amount of
information in а timely mаппеr: from the organization ofthe educational process to all events held Ьу
the university, which аrе posted оп the KazAST website in а timely mаппеr.

The main tasks of the Kazakh Academy of Sports and Точrism, which determine the tactics
and strategy of information policy, are the following аrеаs of activity for thеir implementation:
ensuring а stable flow оfl news fоr the press, rаdiо, television; regularly informing the public about
the рrоgrеss ofthe rеfогm, changes in ОР, the formation of new educational trajectories; developing
contacts with educational instifutions, scienliГrc, sports oгganizations and involving them in social
аПd business paгtnership; advertising of educational рrоgr.rms, achievements оf students iп
educational, scientific, innovative fields; study and fогmаtiоп ofpublic орiпiоп about the activities оf
the university fоr the training of specialists in the field оf tочгism and hospitality; promotion of the
KazAST brand, рrераrаtiоп and conduct of PR campaigns on the most significant events and ечепts
in the life of the academy.

In оrdеr to iпfоrm the public about the activities of the academy саггiеd out оп the basis ofthe
principles of trапsраrепсУ, openness, involvement and awareness of students, teaching staff,
еmрlоуеrs and оthеr interested persons, феir initiative, constant development and adaptation to
changing conditions, а "Media Center" has been created in КаzдSТ, which, as а department of
iпfогmаtiоп and public relations, organizes and directs this process.

The official website of the Academy is available on the Intemet at wwл.kazast.edu.kz. the

httos://i .com/kazast oГficial?r-nametas
httos:// iпstаgrаm.соm/ nlx kaza_st? utm source=is file share&i d:lб

Site'S information is aimed at а wide audience. The information posted on the website is updated
periodically. The website is maintained in thrее languages: state, Russian апd English,

оп the mаiп page of the site www.kazast.edu,kz there аrе the main menu, links to go to
faculties, departments, teachers, staff, applicants, banners, news, шочпсеmепts, archive of videos,
links to social пеtwоrks, реrsопаl accounts оf students in the "platonus" рrоgrаm, etc. The site has:
the rесtоr's blog, the blog оf the admissions committee, designed to provide feedback to visitors оf
the роrtаl, Every visitor оf the portal has the opportunity to ask а question апd get ап answer to it in а
short time,

Аwаrепеss оf all stakeholders about the content ofthe development рlап оf the ор is саrriеd
out thrоugh the use of information technology httр:/&аzаst.еdч.k/образовательные-програ}.lмы
So, fоr example, on the website www.ft.kazast.edu,kz materialý оп the implementation of the
educational рrоgrаm "Restaurant business and hotel business'' аrе posted.
An important factor is the availability of а unified automated information syýtem fоr managing the
educational process "Platonus" hltоs//З7,'77.|28.218:444З/, which has its address оп the Intemet and
а link to it оп the official website of the Academy www.kazast.edu.kz . The platonus system
https'll11,7'7.|28.218l444З/ provides personal virtual cabinets (web pages): Office to the rеgistrаr;
Admissions committee; Dispatch service; personnel Department; Educational дdministiation;
Теасhеrs; Students, etc.

Information оп the qualifications that аrе assigned at the end ofthe ор сап Ье viewed оп the
website www.kazast.edu.kz., about teaching, leaming, assessment рrосеdчrеs specified in the
personal account ofthe student
"Platonus" httрs:l/З7.'l7.|28.218:444З/ that has the ability to view your academic achievements,
individual СuпiiuМrr, gleamЦ соursеs, video lectuTes, uiloaded teachers educational - methodical
complex ofdisciplines schedule ofclasses and sessions, announcements, etc.
Informing inteTested persons about educational рrоgrаms, events апd Student clubs, whеrе leadership
qualities, self-knowledge, creative and intellectual abilities of students taking place at the academy
ате being implemented, is also саrriеd out in social networks:

sбi3bzfhig
httos:// sram.com/al le kazast?utm sоurсе:is оrоfilе share&ipshid pl fh22p'7 o9s7
lrttDs://iпstаргаm.соm,/ tomiris kvn?utm Sоurсе:ls Drо Гrlе shaгe&isshid: l xmdclmwofvaf

Also on the website www.kazast.edu.kz information on the results of ехtеrпаl evaluation
рrосеdurеs is posted. Тhе news of the KMAST website publishes the results of the university's



participation in the intemational ОР ratings
http ://асаdеmу.чпwtо.оr ews/20 1 9-02-06lunwtotedq uаl-сеrtiГtсфоп-kаzаkh-асаdеmy-sроrt-апd-
tourlsm
http://academv.unwto.orq/content/institutions-unwtotedqual-certified- рrоgrаmmеs

Тhе academy has implemented the "Notification Ьу e-mail" function, which automatically
gепеrаtеs а newsletter about the latest events taking place at the academy, Issues ofthe effectiveness
and adequacy of the use of ICT аrе considered at meetings of the Academic Council, the Rector's
Office, the UMS, as well as at the departments of the "Whats Арр" gToup fоr students,
undergгaduates, doctoral students and teaching staff. This makes it possible to inform students and
teaching staff about changes in the ОР in а timely mаппеr.

Students have access to personalized interactive rеsоurсеs (available also during
ехtrасчrгiсчlаr time), to educational materials and aýsignments, and are provided with the possibility
ofa trial self-assessment of students' knowledge through remote access to the portal (website).
The Academy provides assistance in the employment of full-time graduates studying Ьу state оrdеr
and on а paid basis (sending а summary of the organizations, all existing vacancies, sеаrсh active
organizations at the conclusion of the соореrаtiоп agleement, mеmоrалdчms and triрlе аgrееmепts
with еmрlоуеrs уоч can fiпd on the website www.kazast.edu.kz and "Platonus"
https/ / З'7 .'7 1 .128.21 8 :4443 / .

Faculty, students, undergraduates апd doctoral students of the Academy actively act on the pages of
national, геgiопаl and city Newspapers, magazines: Sports zhuldyzdar", "Kмakh uni", "Aikyn",
Kazakhstanskaya Pravda, "Kazakhstan Zarnart", "ProSport" "Sрогt" and the channel "КhаЬаr",
"Khabar 24", "Qмsport", "QazaqsИn", "Almaty", "Astana" about the activities of KazAST.

Teaching staff of the Academy departments annually update the iпfоrmаtiоп stands of the
faculties, "Очr Life", etc., publish Ьаппеrs and portable rоlарs (stands) Ьу printing, shoot videos and
сгеаtе presentations, as well as update booklets on educational рrоgIаms that ате distributed
throughout Kazakhstan: to secondary schools, sports schools, sports colleges, colleges oftourism and
hospitality, to сепtеrs of additional education at the Ministry of Еdчсаtiоп апd Science оf the
Republic of Kazakhstan.
Ассоrdiпg to the law оп joint stock companies of JSC KazAST, an audit оf financial statements is
conducted annually. According to the decision оf the Воаrd оf Directors, in the 20l6-17 academic
уеаr, the audit was conducted Ьу the Audit Соmрапу Auditor, in 2018-19 Ьу LLP NLP
www.kazast.edu.kz
Thanks to the information, the public, students, teachers and interested parties have ап expanding
rапgе оГ data аЬочt their mentors, about their capabilities and merits to the university and the
Гatherland. А natural impulse is the desiгe to leam mоrе about these оr other merits оf the teaching
stafГ, about the use of new technologies in the ОР httр://ft.kаzаst.kzlдостижения-ппс .

KazAST conducts an active process of building mechanisms of cooperation between the
academy and organizations in пееd of specialists in thеiг specialties. In the соursе оГthе wогk саrгiеd
out: the development оГ а unified strategy fоr the interaction оf the structural units of the Academy
with еmрlоуеrs; the fоrmаtiоп of mechanisms fоr the active participation of graduating departments
in соореrаtiоп with sftategic раrtпеrs from аmопg еmрlоуеrs who have а significant impact оп the
lаЬоr mаrkеt; the development of а mechanism fоr attracting employers to participate in the
educational process, evaluation of educational рrоgrаms, adjustment of curricula; involvement of
еmрlоуегs in joint rеsеаrсh and production activities with the Academy.

The Media Сепtеr publishes iпГоrmаtiоп fоr the public оп the Academy's website about
cooperation and interaction with 57 leading universities of the countries of the world community in
the field oftourism апd hospitality.

Thus, considerable wоrk is being саrгiеd out at the Academy to iпfоrm the public about the
main activities and implementation оf KazAST educationai рrоgrаms.


