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NORMATIVE LEGAL DOCUMENTS:

Law of the Republic of KazakhsИn No. 3I9-III of
July 27.2001

KOn Education>

Оrdеr of the Ministry of Education and Science of
the Republic of Kмakhstan dated April 20, 20l l
No. l52

On аррrочаl of the Rules fоr organizing
the educational process on credit
technology of education in organizations
оГ higher and (or) postgraduate
education.

оrdеr оf the Minister of Еdчсаtiоп and science of
the Republic оf Kazakhstan dated ОсtоЬеr 13, 2018
No. 569

Оп the approval of the Classifier of
training ЕгеlБ with higher and
postgraduate education

оrdеr oгthe Minister of Education and science оf
the Republic of Kazakhstan dated October З0, 2018
No. 595

On арргочаl of the Standard Rules Гоr
the activities of organizations of higher
and postgladuate education

Оrdеr of the Minister of Science and Higher
Education of the Republic оf KMakhstan dated July
20,2022N2

Оп approval of sиte compulsory
standards оf higher arrd postgladuate
education

Оrdеr оf the Minister of Science and Higher
Education of the Republic оf Kazakhstan dated
October l2,2022 No. l06.

Оп approval оf the Rules iоr
maintaining the register of educational

рrоgrаms implemented Ьу organizations
of higher and (оr) postgpduate
education, as well as the gTounds fоr
inclusion in the rеgistеr of educational
рrоgrаms and exclusion from it

Appendix l to the оrdет оf the Director of the
National Center fоr the Development of Higher
Education оf the Ministry of Education and Science
of the Republic of Kazakhstan dated Мау 4, 2023
No. 60l n&

Guidelines fоr the development of ЕР of
hiфеr and postgraduate education of thе
Ministry of Education and Science of the
Republic оf Kazakhstan.

Appendix l to the оrdеr of the Director of thе
National Center foT the Development of Higher
Education оf the Ministry оf Education and Science
of the Republic of Kazakhstan dated Арril l0,202З
No. 467 n/k

Appendix l to the оrdеr ofthe Director
ofthe National center for the
Development of Нighег Education of the
Ministry of Education and Science оf the
Republic of Kмakhstan dated Арril l0,
2023 No.467 r/k

Appendix 2 to the оrdег of the Dirесtоr of the
National Center for the Development of Нighег
Education of the Ministry of Education and Science
of the Republic of Kazakhstan dated April 10,202З
No.467 n/k

Usеr's GUIDE fоr
applications fоr updating
рrоgrаms in the Registry

submitting
educational

Аррrочеd Ьу the Сhаirmап of thе Management Воаrd
The National СhаmЬеr of Епtrергепеuгs of the Republic
of Kazakhstan "Atameken" оrdег No. 224 dated
06,12.2022

professional standards "provision of
sightseeing services", "Provision of tourist
seгvices", "Oгganization of
businesYbusiness trips and MICE services"
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TEllМS AND DEFlNITIONS:

Classifier of areas оf training of
реrsоппеl with higher and
postgгaduate education
(hereinafter-the Classifier of
areas of training of реrsоппеl)

А dосчmепt that establishes the classification and
coding of аrеаs of training of personnel with highеr
and postgraduate education and is used fоr the
implementation of educational рrоgrаms of higher
and postgraduate education;

Register оf educational рrоgrаms Тhе iпfогmаtiоп system "Unified Higher Education
Management System" (hеrеiпаftег rеfепеd to as the
iпfоrmаtiоп system) of the ачthоrizеd body iп the
field of education, which includes а list of
educational рrоgrаms developed Ьу organizations of
higher and (оr) postgraduate education

Educational рrоgrаm А single set of basic characteristics of education,
including the goals, results апd content of training,
the organization of the educational process, methods
and methods of their implementation, criteria fоr
evaluating leaming outcomes

The mаiп educational
(Major)

рrоgrаm An educational рrоgrаm defined Ьу йе student for
study iп оrdеr to fоrm key competencies

Additional educational рrоgrаm
(Мiпоr)

А set of disciplines and (оr) modules and оthеr ýpes
оf academic work defined Ьу the student fог study in
оrdег to fогm additional competencies

Счпепt educational рrоgrаm The educational рrоgftrm of the university,
ассоrdiпg to which the training was саrriеd out, and
at leaýt one graduation of specialists with hiфеr and
postgraduate education was саrriеd очt at the
university

New educational рrоgrаm An educational рrоgr.!m, according to which, prior
to its introduction into the Register, реrsоппеl
training was not саrriеd out at the university

Innovative educational ргоgrаm Тhе educational рrоgгаm оf the university, which
has по analogues in the Republic of Kмakhstan, is
put into efIect for the first time

Dеsсriрtоrs Description of the level and scope оl knowledge,
skills, skills and competencies acquired Ьу students
upon completion of the study of the educational

рrоgrаm оf the corresponding level (sИge) of higher
and postgraduate education, based оп the results of
training, formed competencies and academic credits

Competencies The ability to use the knowledge, skills and abilities
acquired in the сочrsе of training in professional
activities in practice

Lеаrпiпg outcomes The amount of knowledge, skills, and skills
acquired and demonstrated Ьу students оп the
development of the educational ргоgrаm, as well as
the values and attitudes fогmеd, is сопfirmеd Ьу the



assessment

Quality iп higher education Multidimensional characteristics of Ыghеr
education, covering the correspondence of
educational outcomes, tTaining processes and
institutional systems to the счпепt goals and needs
of society, the state апd the individual

lnterdiscipIinary арргоасh А method of expanding the scientific worldview,
which consists in considering а раrtiсчlаг
phenomenon, not limited to the frаmеwоrk of any
опе scientific discipline

Modular training А method of organizing the educational ргосеss
based on the mоdчlаr construction of the educational
рrоgrаrm, сurriсulum and academic disciplines

The standard curriculum (Гчrthеr
TSC)

An educational document developed Ьу ОVРО
independently on the basis of the educational
рrоgrЕrm and individual счrriсчlа of students

Individual curriculum The счrriсulчm fоrmеd for each academic уеш Ьу
students independently with the help оf an adviser
based on the educational рrоgrаm and thе catalog оf
elective disciplines

сurriсчlчm of
(Syllabus)

the discipline А рrоgrаm that defines for each academic subject,
each academic discipline and (оr) module the
content апd scope оf knowledge, skills, skills and
competencies to Ье mastered

Required соmропепt The list of academic disciplines and the
corresponding minimum amounts of academic
credits established Ьу the SES, and studied Ьу
students on а mandatory basis in the рrоgrаm оГ
study

Univeгsity component The list of academic disciplines and the
corresponding minimum amounts of academic
credits dеtегmiпеd Ьу the university independently
fоr the development ofthe educational рrоgrаm

Component of choice The list of academic disciplines and the
corresponding miпimчm volumes of academic
credits оffеrеd Ьу the чпiчегsitу, independently
selected Ьу students in any academic period, иking
into account their prerequisites and post-
prerequisites

васhеlоr сочrsе The level оГ higher education aimed at training
реrsоппеl with the awmd of а Ьасhеlоr's degree in
an аррrорriаtе educational рrоgrаm with the
mапdаtоrу acquisition of at least 240 academic
creditsl

Magistracy The level оf postgraduate education aimed at
trаiпiпg реrsоппеl with the award of а master's
dеgrее in the rеlечапt educational рrоgrаm with the
mandatory development ofat least 60-120 academic
сrеdits

Doctoral studies Postgraduate education, the educational рrоgrаms оi
which аrе aimed at training реrsоппеl for scientific,
pedagogical and (оr) professional activities, with the



award of the degree оГ Doctor оf Philosophy (PhD)
(doctor in the profile) with the mandatory
development of at least 1 80 academic credits

European Credit Тrапsfеr and
Accumulation System (ECTS)

The method of trапsfеrriпg loans received Ьу а
student abroad into loans that аrе credited fоr
obtaining а degree upon their rеtчm to their
educational organization, as well as the
accumulation of loans йthin the frаmеwоrk of
educational рrоgrаms

Dual training ОНРЕ, introducing elements of the dual training
system, саrrу out planning and organization of
educational activities based оп а combination оi
theoretical training with practical training in the
workplace. At the same time, it is песеssаrу to
master at least 30% of the discipline's teaching
mаtеriаl directly at the workplace (technological
process, creative activity рrосеSS, financial and
economic рrосеssеs, psychological and pedagogical
process).v

Graduate work Тhе final wогk, which is а generalization of the
results of the student's independent study of an
actual problem corresponding to the рrоfilе of the
educational рrоgrаm

Graduation pýect The final work of the student, which is an
independent solution of applied рrоЬlеms
согrеsропdiпg to the рrоfilе of the educational

рrоgтаm, реrfоrmеd using рюjесt approaches and
(оr) in the fоrm оf preparation of business рrоjесts,
models, as well as creative projects апd оthеr
projects

Final certification of students The рrосеdчrе саrriеd out in оrdеr to determine the
degree to which they mаstеr the scope of academic
disciplines and (оr) modules and оthеr types of
educational activities provided fоr Ьу the
educational рrоgrаm in ассоrdапсе with the state
mandatory standard of the аррrорriаtе level of
education

Educational achievements ог
students

Knowledge, skills, skills and competencies of
students acquired Ьу them in the leaming process
and reflecting the achieved level оГ реrsопаl
development
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NJSc Nоп-рrоfit ioint stock Соmрапу
KazAST Kazakh Academy of Sports and Точгism
Ер Educational рrоgrаm
GES Gепеrаl education subjects
BD Basic disciplines
PD РrоГrlе disciplines
Rc Required component
UC University component
сс Соmропепt ofchoice
OllPE Organization of higher and postgraduate education



GENERAL INFORMATION ЛВОUТ ТНЕ KAZAKH ACADEMY ОF SPORTS ЛND
TotJRISM

INTRODUCTION

The history of the Kazakh Academy of Sports and Tourism (fоrmеrlу the Kazakh Institute
of Physical Culture) begins оп NочеmЬеr 14, 1944. Очеr the уеаrs, the university has trained
mоrе than 30,000 highty qualified specialists iп physical culture and sports, including about
4,000 masters of sроrts and masters of sports оf intemational class, mоrе than 100 world
champions, 550 hопоrеd coaches of the USSR and Kazakhstan, mоrе than 200 doctors and
candidates ofsciences, honored teachers and excellent students ofpublic education.

Мапу students, and now graduates of KazAST, took part in the Olympic Games оf
difГеrепt уеаrs, won medals ofvarious denominations. The ргidе of the Academy is its graduates

- champions and prize-winners оf the Olympic Games: Zhaksylyk Ushkempirov (Grесо-Rоmап
wTestling); Anatoly Kolesov (Grесо-Rоmап wrestling); Daulet Turlykhanov (Greco-Roman
wTeStling); Viktor Mineev (modem pentathlon); Valery Kravchenko (volleyball); Nina Smoleeva
(volleyball); Valery Ryazantsev (Grесо-Rоmап wтestling); Nelly Kim (gymnastics); Anatoly
Bykov (Grесо-Rоmап wrestling); Shamil Serikov (Grесо-Rоmап wтestling); Elena СhеЬчkiпа
(volleyball); Olga Krivosheeva (volleyball); Vаlеry Liukin (gymnastics); Vladimir Novikov
(gymnastics); Valery Tikhonenko (basketball); Evgeny Yаrочепkо (football); Anatoly Khrapaty
(weightlifting); Vitaly Savin (track and field); Irina Gerlits (basketball); Vladimir Smimov
(cross-country skiing); Alexander Parygin (modem pentathlon); Olga Shishigina (trасk and
field); Еrmаkhап Ibraimov (boxing); Bakhtiyar Алауеч (boxing); Bakhyt Sarsekbayev (boxing);
Ilya Ilyin (weightlifting); Olga Rypakova (track and field); Denis Теп (figure skating), Nijat
Rakhimov (weightlifting).

KazAST is а recognized сепtеr for training scientific and pedagogical регsоппеl in
physical сulturе and sports. During the Soviet era, KMIFK hosted mаjоr all-Union scientific
conferences and symposiums. The Academy is the founder and the leading university аmопg the
ClS countries in the development of problems related to the use of mоuпtаiп conditions in thе
system ог training athletes. Today, the academy is а mоdеm university in the country, whеrе all
conditions аrе сrеаtеd fоr high-quality training оf specialists and professional growth of the
teaching staff. The Academy has а system of continuing education: tуре-ьасhеlоr's degree -
mаstег's degree-doctoral degTee. The educational process is carried out according to the credit
technology оf training.

The Academy is а developer of state educational standards for the ОР "Physical Culture
and SPort". On the basis оf KazAST, the Republican educational апd Methodological section оГ
the educational рrоgйms "Physical Culture and Sport"functions. In 2005, the Kazakh Academy
оf Sports and Тоurism established а rеsеаrсh institute ofsports. In rесепt уеаrs, the intemational
reputation of KazAST has grown significantly. The Academy hosts intemational scientific
сопgrеssеs "Modem

Olympic Spoкs апd sports for all".
At the initiative of the Academy in 2009, the Intemational Association оf Universities of

Physical Culture was established, whose mеmЬеrs аrе 46 leading fоrеigп universities, and its
first head was elected president kazAsT zakiryanov К. К., Нопоrеd worker оf the Republic ог
Kazakhstan, Candidate of Physical and Mathematical Sciences, Dосtоr of Pedagogical Sciences,
Рrоfеssоr оf Mathematics, Academician оf the Petгovsky Academy of Sciences and Аrts (St.
РеtеrsЬurg), the Intemational Academy of Sciences of Нiфеr Education.

Kazakhstan's student sports, headed Ьу the academy, has Ьееп raised to а high intemational
level. Graduates of the academy ате Olympic champions (57 medals,29 of them gold). Studenb
athletes of the academy fоrm the basis of the national student team of Kмakhsйn. During the
регiоd of Independence оf the sиte, students at the World University Games won 28 gold, 45
silver and 47 Ьrопzе medals.



2019 was the anniversary уеаr for the Academy оf Sports and Tourism. Тhе Academy is
75 уеаrs old.

Dissertation councils wеrе opened on the educational рrоgrаm (ОР) бD01080Ь KPhysical
culture and sports> Ьу оrdеr No. 393 оf April 12,2019 and on the educational рrоgrаm
бD090200 - KTourism> Ьу оrdеr No. 520 ofJuly 2,2019.

On July 2,20l5, in thе South Коrеап city оf Gwang|u, the Intemational University Sports
Federation (FISU) presented KazAST йth the "BEST LNIVERSITY"award.

In 2019, the Academy successfully passed specialized and institutional accrediиtion fоr а
period of5 years (24.05.20l9-2З.05.2024) ofthe Independent AccTeditation and Rating Agency
(IARA). Integгation into the global educational space, training оf competitive specialists,
strengthening оf intemational гelations are priority аrеаs in the activities ofthe Academy.



GENERAL CHARACTERISTICS ОF ТНЕ EDUCATIONAL PROGRAM

1.1 Goals and objectives ofthe educational program бВ11101 - ''Точrism''
The educational рrоgrаm (ЕР) of the bachelor's degree бВll10l - "Точrism'' correlates

with the mission, goals апd objectives of the academy for integration into the world educational
space and the trends of industrial апd innovative development of the Republic of Kмakhstan. It
is fоrmulаtеd taking into account the content of the State Compulsory SИndard of Higher
Education, the requirements and requests of potential сопsчmеrs.

The рчrроsе of the educational рrоgrаm "Точrism" is to trаiп highly qualified tourist
personnel who own the basics of science, knowledge in thе field of modem innovative
technologies, capable of саrrуiпg out professional activities aimed at improving the tourism and
hospitality industry, ensuring state regulation of the tочrism industry, organizing and planning
preventive and search and rеsсче works in tourism activities, as well as other areas of human
activity, diгectly оr indirectly related to tourism.

The objectives otlhe еduсаliопаl рrоgrап ''ТоurЬm''
- improvement of the structure, content, technology oftourism education;
- епsuгiпg the соппесtiоп of the system of tourism education with scientific, technological

and innovation policy;
- fогmаtiоп of social and personal qualities of students: love foT thеir profession,

Purposefulness, organization, diligence, responsibility, patгiotism, citizenship, tolerance, ability
to build communications, increasing their general счltчrе, creative thinking, etc.;

- strenglhening the methodological and methodological content of tourism education,
which allows the grаdчаtе to have universal, scientific and subject-specialized competencies that
contribute to his social mobility and stability in the lаЬоr mаrkеt.

А bachelor iп the еdасаtiопаl ploglam ПTouristn" musl solve the |оllоwiпg pro|essioпat
lcs*s.,

- lопg-tеrm and счrrепt planning оf tourism activities, taking into account changes in the
socio-political and socio-economic situation in the Republic of Kazakhstan and abroad;

- development and рrоmоtiоп оГ new types of tourist services; organization of accounting
апd сопtrоl in оrdеr to optimize the management рrосеss;

- mаПаgеmепt of work on the provision of tourist services iп various шеаs of the tourism
business; conducting marketing rеsеаrсh in огdеr to iпсгеаsе effective tourist sales;

- organization of preventive mеаsчrеs for the safety of tочrism activities;
- innovative activity in the field of tourist trаffiс management.
Тhе main strategic diгection of the ЕР is determined Ьу competencies, implemented Ьу

graduates in the соursе of their woTk апd provides сопsчmеrs йth iпfогmаtiоп about the аrеаs of
Professional trаiпiпg, ргоgriim profiles and types of pгofessional activities fог which Ьасhеlоr's
graduates аrе рrераriпg.

The fоrmаtiоп оf the goals of educational рrоgrаms, иking into ассочпt the development
of the economy and the needs of the labor market, is ensured in two directions: the fulfillment оf
the requirements оf standard счrriсчlа ofEP disciplines апd the implementation of the university
component, wысh is formed taking into ассочпt the modem requirements of the sEs and the
demand of еmрlоуеrs.

KazAST aims to implement а set оГ mеаsчrеs to imрrоче the quality of training of tourist
реrsоппеl, allowing it to effectively implement its pгofessional knowledge and practical skills in
ассоrdапсе with thc strategic goals of the state iп the field of tourism.

Main indicators of Ер. The поrmаtiче tеrm for mastering the undergraduate educational
рrоgrаm "Точrism" is 4 years / 3 уеаrs (for full-time education). The рrоgrаm is built оп а
budgetaтy and paid basis, is practice-oriented, is taught in the sиte, Russian languages with the
inclusion of disciplines taught iп English in the basic curriculum. Qualification awarded:
Bachelor of Services iп the educational progrirm "Tourism''.



1.2 Description of the content, scope, object, subject апd functions of the professional
activiý of the graduate of the ЕР "Tourism"

The сопtепt of lhe professioпal activity of а specialist in the field of tourism includes
organizing and imрrочiпg the process of managing tourism enterprises and organizations in the
conditions оf йе Гоrmаtiоп of the tourism industry in Kazakhstan, studying and promoting the
tourism opportunities of очr country and the foreign market of tourism services in оrdеr to
optimize the system of счrrепt and long-term planning, the introduction of innovative methods of
tочrism services апd iпfоrmаtiоп technologies, improving the quality of the tourist product, the
production оf а national tourist product that contributes to the development of domestic and
iпЬочпd tourism, including active and sports tourism with an emphasis оп the organization,
development and рrоmоtiоп ofyouth tourism.

The area ot professioпal activity of а graduate of the educational рrоgrаm "Tourism" is
the tourism and hospitality industry, as well as science, education, gочеmmепt regulation and
оthеr аrеаs оfhчmап activity, directly оr indirectly related to tourism.

The objects oJ professioпal activily oJlhe ЕР "ТоurЬtп":
- gочеrпmепt bodies related to the organization оf tourism; public and private companies

involved in the tочrism business;
- tourism consulting companies; marketing services оftочгist епtеrрrisеs;
- tourism infrastructure facilities; educational institutions that train midlevel specialists in

tourism;
- rеsеаrсh organizations involved in studying the рrоЬlеms oftourism development;
- advertising agencies engaged in the promotion of tourist services to the domestic and

foreign markets;
- Grad school in ЕР 7M1110l "Тойsm";
- organization ofthe system ofthe Ministry of Еmеrgепсу Situations.

The subjecl ot prolessioпal acliviф is the planning and implementation of tourism
activities iп the tочгism market, as well as mаrkеt рrосеssеs and рhепоmепа associated with it.

Bachelors ot the ЕР "Touristn" can реrfоrm the following types of professional
activities:

- organizational and managerial;
- production and technological;
- sеrчiсе and operational;
- rеsеаrсh;
- educational;
- tourist and recreational;
- preventive and sеагсh and rеsсuе.
Fuпсtiопs of professioпol activity :
- an objective aýsessment of the счгrепt sиte of the tourism industry, including material

апd staffing, as well as rеаsопаЬlе forecasting ofthe development of the tourism market in their
own country and abroad;

- identification of promising areas of tourism activities;
- development and implementation of effective рrоgrаms of torгist-excursion and hotel

services, both social and commercial, that can satisry the tourist and recreational needs оГ
customers and ensure real рrоfit fоr the structure in which the manager works;

- organization of production, economic, advertising, information and оthеr activities in the
system of touriSt services;

- implementation of а quality management system at а tourist епtегрrisе in оrdег to
improve the quality of service fоr domestic and fоrеigп touгists;

- ensuring the safety oftourist tгavel;
- marketing rеsеаrсh ofthe tourist market in оrdеr to imрrоче the efficiency of the tourist

епtегрrisе (organization), attract investment, expand the service sector, etc.;
- the use оf the state, Russian, English (and preferably another European оr Asian)



language in professional activities, including fluency in special tourist and ехсuьiоп terms.
The goals and objectives of the educational рrоgrаm аге consistent with the mission and

strategy of the academy. The educational рrоgrаm бВl l l01 - "Tourism" meets the requirements
fоr the level оf training of students, which are determined оп the basis of the Dublin descгiptors
of the first level of higher education (bachelor's degree) and reflect the acquired competencies,
expressed in the achieved leaming outcomes.

The leaming outcomes аrе fоrmеd both at the level of the entire educational рrоgrаm
бВ1 l l0l - "Tourism", and at the level ofindividual modules and academic discipline.

The descriptors оf the educational рrоgrаm бВll10l - "Точrism" rеflесt the leaming
outcomes that сhшасtеrizе the abilities ofstudents:

1) demonstrate knowledge and understanding in the field of study, based on advanced
knowledge in the field of tourism;

2) apply knowledge and understanding at а professional level, formulate arguments and
solve рrоЬlеms iп the field of tourism:

3) to collect and iпtеrрrеt information for the formation ofjudgments, taking into account
social, ethical and scientific considerations;

4) apply theoretical and practical knowledge to solve educalional, practical and
professional tasks in the field of tourism;

5) leaming skills песеssаrу to independently continue furthег education in the field of
tourism;

6) know the methods оГ scientific rеsеаrсh and academic writing apply them in the field of
tочrism;

7) apply knowledge and understanding of facts, рhепоmепа, theories and complex
dependencies between them in the field of tourism;

8) understand the importance ofthe principles and счltчrе of academic integrity.
Theoretical training, including the study ofgeneral education, basic and major disciplines:
- the goals of the block of gепеrаl education disciplines (GED) аrе: mastering the

humanitarian culture, ethical and legal поrms that regulate attitudes towards а реrsоп, society,
the environment, а culture oГthinking and а healthy lifestyle.

Upon completion of the study of the mandatory disciplines of the GED cycle, the student
will Ье able to:

l) ечаlчаtе the surrounding reality оп the basis of worldview positions fоrmеd Ьу
kлowledge ofthe foundations ofphilosophy, which provide scientific understanding and study of
the паtчrаl and social world Ьу methods oГscientific and philosophical knowledge;

2) interpret the content and sресiГlс features of the mythological, religious and scientific
worldview;

3) to аrgче thеir own assessment оf everything that happens in the social апd industrial
spheres;

4) to show а civil position based on а deep undersиnding апd scientific analysis of the
main stages, pattems and originality of the histoгical development of Kazakhstan;

5) use the methods and techniques оf historical description to analyze the causes and
сопsеqчепсеs ofevents in the modem history of Kazakhstan;

6) evaluate situations in чаriочs аrеаs оfl interpersonal, social and professional
communication, taking into ассочпt basic knowledge of sociology, political science, cultuTal
studies and psychology;

7) synthesize knowledge ofthese sciences as а modem product of integrative рrосеssеs;
8) use scientific methods and techniques for researching а specific science, as well as the

епtiге socio-political сlчstеr;
9) develop their оwп mоrаl and civic position;
l0) ореrаtе with public, business, счltчrаl, iegal and ethical norms of the Kazakhstani

society;
l l ) demonstrate personal and professional competitiveness;



12) apply in practice knowledge in the field ofsocial and humanitarian sciences, which has
world recognition;

l3) саrry out the choice ofmethodology and analysis;
l4) summarize the results of the study;
15) synthesize new knowledge and present it in the fоrm of humanitarian socially

Significant products;
16) engage in communication in оrаl and wтitten forms iп Kazakh, Russian апd foreign

languages to solve problems оf iпtегреrsопаl, intercultural and production (professional)
communication;

17) to саrrу out the use оf language and speech means оп the basis of а system of
grаmmаtiсаl knowledge; analyze information in ассоrdапсе йth the communication situation;

l8) evaluate the actions and deeds of communication participants.
19) use in personal activities various types of information and communication

technologies: lntemet rеsочrсеs, cloud апd mobile services fоr searching, stогiпg, рrосеssiпg,
protecting and disseminating information;

20) build а personal educational tгаjесtоrу throughout life fоr self-development and саrееr
grоwth, Госus on а healthy lifestyle to епsше full-fledged social and professional activities
through the methods апd means oГphysical culture.

The disciplines ofthe GED cycle аrе interdisciplinary in паturе.
The goals of the block of basic disciplines (BD) аrе: obtaining а full-fledged and high-

quality higher basic education, professional competence in organizational and managerial,
experimental research, rеsеаIсh аrеаs in the рrоfilе ofthe ЕР.

The goals of the block of mаjог disciplines (MD) аrе: the possession of сrеаtiче skills оГ
productive activity, the ability to self-realize creative potentials оп the way to higher
achievements, the possession оf skills of self-education, self-organization and self-control and
соmреtепсе in the professional field.

The implementation ofthe goals is achieved Ьу studying the disciplines, the list оf which is
indicated in the modular educational рrоgrаm and disclosed in the саиlоg ofelective disciplines.

Тhе рrоgrаms of disciplines and modules of the BD and MD cycles ате interdisciplinary
and multidisciplinary in паtчrе, providing training at the intersection оf а пчmЬеr of areas of
knowledge.

The fоrmеd leaming outcomes of the educational рrоgrаm аrе formulated Ьу the
graduating departments together with еmрlоуеrs in ассоrdапсе with professional standaгds and
rеflесt the model ofthe graduate, which аrе given in thе educational рrоgrаm.

Аlчms who have completed the educational рrоgrаm бВl l l01 - "Tourism" in full, have
the opportunity to continue their education in the educational рrоgrаm of postgTaduate (master's)
and additional professional education.



II STRUCTURE ор тнЕ EDUсATiONAL PRO(;liAM

2.1 Outcomes for the educational program

Lcarning Outcomcs (LO) Descriptors

Lol то compose innovative tourist travel рrоgrаms, tourist products, tour routes and pюjects in various
directions using пеw information, search and GIS technologies, fоrmiпg the basis of sfudents' scientific and
rеsеаrсh activities in оrdеr to create competitive advanfages оf domestic and outbound tourism of the
Republic of Kazakhstan.

D8

1-o2 То apply the basics of mапаgеriаl activities in organizing соrроrаtе ground-based hospitality services:
booking hotels and rеstаurапtý, transfers, сат rепtаl, VIP lounges at the аirроrt, iпsurапсе policy and other
services necessary fоr the sale оf а tourist product.

Dl

Lоз То own the techniques and methods оГ woгking with stafl ways to improve the quatity of lаЬоr
productivity in the conditions of the modem tourism market, and also contribute to the adoption of
mапаgеriаl decisions fоr tourism and tочr enterprises, Иking into account professional ethical standards and
production etiquette.

D4

То intеrрrеt data оп the regional development of Kazakhstan. its cultural diversity, the соmрlех оf natural
and man-made tоuгism objects in оrdеr to сrеаtе а tourist product, tour routes, animation projects and
innovative services, taking into account modem quality requirements, intemational regulatory documents,
the legislative frаmеwоrk of the Republic оf Kazakhstan апd Global code оf ethics fоr tourism.

D4

Lo5 То саrry out activities in the field of domestic and inbound tourism, to organize tочr services fоr various
categories oftourists, including реор[е with disabilities, to develop inclusive routes and service рrоgгаms.

Dз

Lоб То apply йе principles of strategic planning, economic сопtrоl, accounting and business management in
organizing, coordinating and conducting tочr ореrаtоr activities, сrеаtiпg tourist services using сhаrtеr
flights, developing inbound, outbound and domestic touTs, searching, selecting, analyzing, booking and
selling cruises, and also visa processing and medical insurance, in ассоrdапсе with the intemational and
national le гrаmеwоrk огtочrism

D5

Lеаrпiпg
Outcomes

L()4



Lo] То dеtеrmiпе the main stages and pattems of the historical development of Kazakhstan, to apply
philosophical, socio-political, psychological knowledge in comprehending the socio-political processes and
the formation oftheir worldview positions to епsurе scientific understanding ofthe natural and social world
Ьу methods of scientific and philosophical knowledge

I)4

То use the principles of interpersonal, intercultural and production фrоfеssiопаl) communication and
academic wTiting based on the possession of iпfоrmаtiоп and communication techлologies using language
and s means оl the stem of ical knowled е ofthe sиte, Russian and forei lan 1l cS

D4

Lo9 То analyze the historical sИges, ргосеssеs and principles of the formation of world tourist centers апd
associations in оrdеr to predict the modification in intemational and regional touгist flows and сгеаtе new
tourist routes, tourist products and destinations for domestic, outbound апd inbound tourism.

D4

Lol0 То create tоur routes taking into account the regional specificities of the country, its rеsочrсе diversity of
natural, счltчrаl, historical, archaeological, architectural, sacred and оthеr objects of local lоrе, mчsешп,
tour orientation, accompanied Ьу individuals оr grочрs ofpeople on trips when sightseeing, ехсчгsiопs and
related services iп compliance with the rules алd regula tions of safetv fоr tourists.

Dз

Lol l То compose different types of tours wiй comprehensive training fоr the head (instructor) апd participants
in the hiking trip, taking into ассочпt age categories (children, youth, adults, etc.), selecting the necessary
equipment, gear and food, registering the tourist rочtе and ассоmрапуiпg the tourist grоuр on the tourist
rоutе with the implementation оГ the principles оf security, physical, mоrаl and psychological self-
improvement and the development оf technical апd Иctical skills in active types оГ tоurism in modem
society, state policy, national unity, intercultural hаrmопу in order to counter illegal and согruрt actions, Ьу
means of physical education methods, environmental education and rеsеаrсh activities.

Dl D2 D4
Dб

Lo12 То evaluate the touгist and recreational potential of destinations in оrdеr to develop priority areas in the
field oftourism (medical arrd recreational, sports, mчsечm, medical, business, etc.), taking into account the
infrastructure шrd tгапsроrt and communication base оf tourism as the basis for сrеаtiпg пеw tourist routes
оГепtry, exit and internal orientation oftourist flows.

D2 D4

Lo8



2.2 Iпfоrmаtiоп about the disciplincs

Nаmе of
module

Module Lеаrпiпg
Outcomes

Name of
the

discipline

Short description of the discipline NumЬе
rof

credits

Acadcm
ic hours

Learnin
g result
(LR)

CYCLE ОF GENERAL EDUCATIONAL DISCIPLINI]S

Module оf
languge

training - А

Quote, епgаgе in
communication in оrаl and
written fоrms in kazakh,
Russian arrd foreign
languages to solve
problems of iпtеrреrsопаl,
intercultural апd industrial
(professional)
communication

Kazakh
(Russian)
language

Тhе discipline is aimed to develop the ability to interpersonal
social and professional communication in the state and
Russian languages

5 l50 tJ

Fоrеigп
language

The discipline is aimed to develop the ability to interpersonal
social and professional communication in а Гоrеigп language.

5 l50 8

Module оf
languge

training - В

То сапу out the use of
language and speech mеапs
оп the basis of а system of
grammatical knowledge;
analyze iпfоrmаtiоп
according to the
communication situation

Kazakh
(Russian)
language

The discipline is aimed at to Гоrmаt the worldview, civil апd
mоrаl positions of the future specialist, competitive on the
basis оГ building communication рrоgrаms in the SИte and
Russian languages.

5 l50 tt

Fоrеigп
language

The discipline is aimed to fоrmаt the worldview, civil and
moral positions оf the futчrе specialist, competitive оп the
basis оГ building communication рrоgrirms in а fоrеigп
language

5 l50 tl

Socio-
political

knowledge
module

Module of
socio-

political
knowledge
(sociology)

The discipline focuses оп the fогmаtiоп of students' skills iп
attracting the rеsоцrсеs of sociological knowledge to analyze and
Ьеttеr understand the social situation and social pгocesses taking
place iп а modem, рrimаrilу spoгts society, to develop а
theoretically meaningful social position, and to solve life problems.

60
,7

political
knowledge

Module of
socio-

The discipline is aimed at students mastering basic political
concepts, fоrmiпg ideas about the basic principles of functioning оf
modem socieý апd its socio-poIiticaI institutions; poIitical
worldview and political сultuге aimed at active paгticipation in

,,
60

,l

2



(political
science)

solving the problems facing the RерuЫiс of Kazakhstan

Module of
socio-

political
knowledge
(счltчrаl
studies)

The discipline aims to provide students with systematic
iпfоrmаtiоп аЬоцt the essence of the рhепоmепоп of счltчrе, its
struсturе, ýpology and dynamics, thе main trепds in the
development of wоrld and national culture; the fоrmаtiоп of
inteгest in creative апd scientific activities, the need fог constant
self-education; social, ethical and aesthetic guidelines necessary fог
the fогmаtiоп of civil society.

7

political
knowledge

(psychology)

The discipline is aimed at fогmiпg а socio-humanitarian worldview
of students based оп the study of scientific theories of psycholory
in the context of solving the tasks of modemizing public
consciousness, defined Ьу the state рrоgrаm "Looking into the
future: modemization of рuЫiс consciousness"; at mastering the
main sources and methods of obaining psychological information
and their application iп professional activities.

2 60 7

Моdчlе of
socio-

cultmal
competencie

S1

Demonstrate knowledge оf
the biomedical foundations
оf life safety, interpret
knowledge of ecology and
life safety for their
Successful application in
professional activities.
Apply legal and economic
knowledge to саrrу out
entrepreneurial activities,
чпdеrstапd modem
legislation, including anti-
comlption, in professional
activities. Apply iп
professional activities
various types оf
information and
communication

Fundamenta
ls оf life

safety and
ecology

The discipline is aimed at familiaгizing students with the
basic concepts, principles and laws ofecology and life safety.
Reveals thе basic laws and principles in ecology fоr the
sustainable development of society апd the country, as well as
the protection, рrеsеrчаtiоп and ргоmоtiоп оf hчmап health
and safety

5 l50 ll

Legal
regulation
and anti-

comrption
legislation

The discipline is aimed at developing students' basic
knowledge оГ the legislation of the Republic оГ Kazakhstan,
comrption offenses and measures to ргечепt com.rption in the
context of professional activity, as well as financial literacy
and fiпалсiаl secrгity.

5 l50 4,1l

scientific
rеsеаrсh
methods

The рчгроsе of studying the discipline is to develop students'
skills in the fundamentals of scientific rеsеаrсh; developing
their motivation and рrоfеssiопаl interest in conducting
rеsеаrсh wоrk. The discipline is aimed at developing in
students thеогеtiсаl and applied knowledge on methods of
scientific rеsеаrсh of problems in the field of sports services,
basic concepts аЬочt the ways of development of science and

5 l50 5,1 l

2 60

Module of
socio-



technologies fоr searching,
stоriпg, processing,
protecting and
disseminating information

the паtчrе оf scientific rеsеаrсh, the rоlе оf argumentation,
criticism. logic and analysis in scientific rеsеаrсh, the use of
gепеrаI scientific, philosophical and special methods
scientific rеsеаrсh in the theoretical and еmрiriсаl level of
kлowledge. As а rеsчlt of studying the discipline, students
acquire the competencies to: analyze and evaluate modem
scientific achievements; generate new ideas when solving
rеsеаrсh and practical problems, including in inteгdisciplinary
fields; master the methodology of theoretical and
experimental rеsеаrсh in аrеаs of рrоГеssiопаl activity; plan
and solve рrоЬlеms of уочr own professional апd реrsопаl
development.

History of
kazakhstan

The discipline is aimed at the fоrmаtiоп of objective historical
knowledge аЬочt the main stages of the history оГ Kazakhstan
frоm antiquity to the present. In its sub_ject-oriented
organization, the course is structured in ассоrdапсе with the
generally accepted periodization ofthe history оГ Kazakhsttm,
which, in tum, is consistent with the development of the
world-historical рrосеss. Threshold sections of the mаiп
stages оf the historical рrосеss are distinguished through
соmmоп characteristics, which are based not only оп
organizational and cultural-civilizational criteria, but also оп
the historical scale оГ certain processes and рhепоmепа iп
relation to the history of Kazakhstan, taking into account
national characteristics, which is reflected in the main
sections, such as <Ancient people and the Гоrmаtiоп of а
nomadic civilization>, <Ttгkic civilization and the Great
Steppe>, <Kazakhstan in the system оf imperial рrасtiсеs
(XVIII - early ХХ centuries)>, KKazakhstan as part of the
Soviet administrative command system>, <Kazakhstan in the
world communit l99l - Sent ))

5 l50 "7

Module
Socio-
cultural

competencie
s2

То Ье able to analyze the
main pattems оf the
historical development of
Kazak}rstan, apply
historical and philosophical
kлоwlеdgе in
understanding the реrsопаl
and socio-political
processes taking р[асе in
the world апd kazakhstan



Philosophy

The discipline is aimed to fоrmаt objective basic knowledge
аЬочt the history of modem Kazakhstan, the рrоЬlеms of the
fоrmаtiоп and development оf the state апd historical and
cultural processes.

5 l50 7

Iпfоrmаtiоп
and

соmmчпiса
tion

technology

The discipline is aimed to familiarize students with the basic
concepts, principles алd laws of ecology апd life sаГеtу.
Reveals the basic laws and principles in ecology fоr the
sustainable development ofsociety апd the country, as well as
the protection, preservation and strengthening of human
health апd safety.

5 l50 8l

Gрт
module l

Fulfill рrоgrаm standards
for sрогts;
Use the means оГ physical
culture fоr rесrеаtiопаl
activities in long-term
sports tгaining; Use in liГе
practical skills that епsчrе
the preservation and
strengthening of health, the
development and
improvement of
psychophysical abilities and
qualities; Apply the rules
fоr the safe conduct ог
physical exercises and
Sports

Physical
Сulturе

It is aimed to study teaching methods, mastering the technique
оГ the main types of athletics and elements of strength
training, acquiring the necessary skills апd abilities lоr
independent pedagogical wоrk at school.

2 60 ll

Physical
education

Able to conduct physical education lessons and training
sessions, owning the methods of teaching technical алd
tactical actions in competitive activities in sports and
evalrrating the results оГ achievement, using modem
educational and information апd communication technologies.

2 60 ll

Gрт
module 2

Determine the rоlе of
physical culture in the
formation of proГessionally
important physical qualities
and mental рrореrtiеs of а

реrsоп; UndersИnd the

Physical
education

сопl lexes Ь

2 60 ll

Iп practical classes, studentý mаstеr the technique and basic
tactics of various sports in physical culture (outdoor games,
volleyball, basketball, swimming).
Practical sections аrе aimed at а wide rапgе of gепеrаl апd
special physical training, recreational exercises and thеir



importance оf maintaining а
high level оГ physical and
mental health; manage уоur
physical health and apply
highly effective health and
sports techno[ogies; То Ье
able to independently
engage in various sports,
modem mоtоr and health
systems, apply their skills
to organize collective
classes and competitions

Physical
education

During the practical classes, it is aimed at studying the
mastery oГtechnical tесhлiquеs and tactical actions, acquiring
the песеssаrу knowledge and skills Гоr independent work оfа
tеасhег-соасh in Гootball, sports tourism with а different
contingent of those involved; formation of the ability to teach
and рrореrlу build the leaming рrосеss; соrrесtiоп of егrоrs
and iпассurасiеs in the process оГ реrfоrmiпg individual parts
of special exercises.

2 60 ll
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Module of
theoretical
historical
bases оf
tourism

То analyze the main
historical stages in the
development of
international and regional
tourism, to determine their
specific features and
theoretical and
methodological
foundations, with the
identification оf data
necessary in the course оf
practical activities оf
tourism industry specialists.

Basics of
tочrism

The discipline is aimed to rечеаl philosophical and
sociological ideas about tourism, the basic concepts оf the
tourism industry, the structrrre and objects of tourism systems,
as well as the concept оГ susИinable tourism and its rоlе in
this process. The сочrsе reveals the main directions of
education, саrееr growth and self-development of реrsоппеl
in the tourism industry Ьу analyzing intemational and national
ехреriепсе and global trends in the tочгism industry.

5 l50 4,l0

History оГ
touriSm

The discipline rечеаIs the content and meaning of the main
periods of origin, formation апd development of tourism
activities, the history оГ the development of organized travel,
алd also contains the main pattems of the historical
development оf the tочrism industry in the world and on the
territory of Kazakhstan. The соursе fоrms ап idea of modem
trends in the development оf the tourism industry,
mechanisms fоr regulating tourism, innovation pгocesses and
pюjects

5 l50 9,1 0

Educational
practice

(educationa
l-training

trip)

Educational practice is aimed to mastery and improving the
skills оf technology and tactics of mочеmепt on difficult
tепаiп; organization оf bivouacs, ovemight stays; the ability
to work Йth tourist equipment and епsurе safety during
hiking trips (first aid, organization of search and rescue
operations, tгansportation оf the victim); tourism ecology and
паtчrе protection.

4 l20 l0

Tourism
iпfrаstruсtчr

е

The discipline is aimed at studying the йeoretical positions
about the creation and development of infrastructure, as the
material and technical basis of the tourism sесtоr. As раrt of
the tourist infrastructure, а complex of existing strчсtчrеs and
networks of industrial, social апd rесrеаtiопаl purposes used
to епsurе the livelihoods of tourists and the organization of
entrepreneurial activity iп the sеrчiсе sector is considered.

l50 2 21

Module of
infrastructur

е and
tourism and
local lоге
activities

Determine cuпent trends in
the development of tourism
infmstructure and analyze
their impact оп the
fоrmаtiоп of tourist flows at
the rеgiопаl and
international levels, as well

5



as develop inлovative
directions in the
organization of tourism and
local history activities that
contribute to the
development of domestic
апd inbound tourism.

Basics of
touriýt and
local lore

work

Тhе discipline reveals the Геаtuгеs of the organization of
tourism алd local history activities апd the basics ofexcursion
business, and also contains the mаiп stages of the historical
development of local history science in the world and on the
teпitory of Kazakhstan, as well as regional local history.
Particular attention is paid to the study of local history
material and its interpretations in the frаmеwоrk of scientific
and professional activities, including the development of пеw
tourist апd excursion рrоgrаms routes.

4 |20 4,10

Training
and

production
practice

Field study is aimed at familiarization йth the enterprises оГйе
tourist complex and the ýpes оf economic development оf йе
tеггitоriеs оf various паturаl zones, as the basis for the teпitorial
division of lаЬоr. Practice reveals the specifics оГthе tourist апd
excursion rеsоl:rсеs of the city and its environs, for subsequent
use in compiling tourist excursion rочtеs, as well as
consolidating students' knowledge оГ the excursion-tourisblocal
history direction оГthе rеgiоп in йе development ofcalculations
torгist services.

з 90 l0

Module of
organization
of tourism

business - l

Interpret the data of the
main intemational and
regional regulatory and
legislative acts in оrdеr to
plan, organize апd рrоmоtе
the kaza.khsиni Ьrапd оп
the wоrld tourism market as
а priority in tourism.

Planning,
organizatio

п,
regulatory
framework
oftourism
business

The discipline is aimed at studying, organizing and improving
the work of the tourist strчсtчrе, the creation and successful
promotion of а tourist product, the study Ьу students оf legal
frаmеwоrk documents goveming tourism activities. Particular
attention is paid to the analysis of the счпепt situation in the
development of tоurism, the legal Гrаmеwоrk of the
organization, the deve[opment of tourism activities, the
problems апd prospects of the tourism industry in mоdеrп
legislation.

5 l50 з,4,6

Legal
regulation
огtоurism

in the
Republic of
kazakhsиn

The discipline rечеаls the legal Гоrms оf organization and
implemenйtion of activities in the field оГ tourism and the
fеаturеs of the legal regulation of individual subsystems of the
tourism industry. The course provides systematized data оп
the history of fогmаtiоп, the сurгепt State and prospects for
the development оГ legal suрроrt fоr tourism in the Republic

5 150 6 7



of Kazakhstan and аЬrоаd. Раrtiсulаг attention is paid to the
сurrепt international and national ехреriепсе of legal
regulation iп the field оf tоuгism.

Tourism
marketing

Discipline reveals the essence, principles and functions of
marketing iп the activities of а tourist enterprise. The couTse
includes not only the mmketing features оГ а separate
segments, but also innovative marketing directions in the
tourism industry. During the leaming of the course, methods
and techniques of conducting marketing research аrе studied;
ways оf positioning а tourist product; рriсе fоrmаtiоп
strategies and communication policy development рrосеssеs
in tourism.

5 l50 5 2l

Module of
languge

training - 3

Use the principles of
interpersonal, iпtеrсчltчrаl
and industrial (professional)
communication based on
the technologies of using
lmrguage and wTitten means
оГ the system оf
grammatical knowledge оf
the state, соmmчпiсаtiоп
technologies using
language and speech means
of the system оГ
grammatical knowledge оf
the State, Russian and
foreign languages

Foreign
language in
the service

Sector

Discipline provides ап opportunity to expand and deepen their
knowledge of foreign language in the service sector. It
contributes to the development and memorization of the
necessary special tеrms, tasks fоr the Гolding and deployment
of inГormation, compilation of annotations in fоrеigп
language mrd оthеr educational tools fоr the fоrmаtiоп of
language competence in lhe sеrчiсе sector.

з 90 8

practice оf
speaking

апd wTiting
а fоrеigп

language in
the service

sесtоr

The discipline is aimed to acquire оrаl and wTitten
communication skills in а fоrеigп language, Иking into
account iпlеrсчltчrаl and professional characteristics,
оЫаiпiпg the песеssагу аmочпt of grammatical material in the
process of communicative competence.

з 90

Business
fоrеigп

language
for service

Sесtоr

The discipline is aimed to teach students the basics of
business соmmuпiсаtiоп in а foreign laлguage in the service
sector, whether it is advising clients оr Иlking йth
colleagues, conducting оrаl and telephone conversations йth
customers ог wTiting соrгеsропdепсе.

, 90 l]

8



Business
соrrеsропdе
псе iп the

sегчiсе
sесtог

The discipline is aimed to study the structures and rules for
оrgалiziпg business сопеsропdепсе, observing the rules for
organizing а foreign-language written text. Lexical saturation,
grammatical correctness (оЬsегчапсе of the rules оf spelling
and punctuation). Statement оГ the thesis, its content and
lexical aspect. Consistent wгiting of facts, events, materials
rеаd, hеаrd оr viewed. Writing а business letter.

з 90 tl

Module of
oгganization
oftourism

business - 2

Apply the principles оГ
strategic planning,
economic control,
accounting and business
mапаgеmепt iп the
organization, coordination
and promotion of tourism
market entities and their
products, иking into
account global trепds in the
field of professional
management and regional
characteristics of individual
countries and systems.

Tourism
managemen

t

The discipline deals with the essence and inteпelation of
management functions, organizational structures, principles,
methods and features of management in the tomism industry.
The questions of planning оf activity of the organizations of
tourism and hospitality, management of сопsчmеr motivation
and the organization оГ сопtrоl of wоrk оf the реrsоппеl, and
also ways оf movement of competitive advantages and
strategy of economically safe activity of the епtегргisеs оГ the
tourism industгy аrе revealed.

4 l20 2 з,6

Accounting
in tourism

Тhе discipline studies the rоlе and place of accounting in the
management system of а tomist enterprise, considers the
concepts and principles of accounting in tourism, elements of
financial reporting, the structure and content of the balance
sheet, methods of accounting and reporting in tourism. The
соursе contains the basics and features of accounting fоr
income and expenses Ьу епtегрrisеs, using different tax
rеgimеs.

5 l50 5,6

Language
training

level - 4 and
academic
writing
module

Use the principles оf
multicultural
communication in
professional activities, as
well as master the skills ог
academic writing and
business соrrеsропdепсе
based оп the kлowledge of
information and

Academic
writing

The discipline is aimed to develop the ability to ехрrеss and
substantiate one's thoughts thгough а concise, yet sufficiently
convincing scientific text, the readiness апd ability to
implement one's оцтt rеsеаrсh projects and present their
results in writing in ассоrdапсе with the norms of the
intemational academic community, the skills to formulate а
productive rеsеаrсh question and develop methodological
tools fоr the implementation of а scientific рюjесt.

з 90 8

English Гоr The discipline is aimed at improving language апd з lt90



coпrmunlcation
technologies using
language and speech means
of the system of
grammatical knowledge оГ
the state, Russian and
foreign languages.

intemaliona
ltouгism

iпtеrреrsопаl соmmuпiсаtiоп skills, which аrе сuпепtlу а
prerequisite fоr wоrk in the hotel and tourist sectors, and at
the same time сопtriЬчtеs to the development of their
language awaleness. Students practice these skills in real-life
case studies that rеflесt геlечапt tourism issues.

Foreign
language

fоr
academic
рчrроSеS

The discipline is aimed to develop skills fоr the соrrесt use of
grammatical structures of the scientific style оf speech, as
well as at mastering the method оf writing abstracts of
abstracts oГscientific articles in а foreign language.

3 90

communica
tive foreign
language in
the service

sесtог

The discipline is aimed to mastery the communication skills
of а fоrеigп language in the service sector. То Ье able to use
knowledge of а foreign language for the purposes оf
communication, social relationships and the conditions fоr
their implementation in professional activities, the ability and
willingness to assess the situation of communication, make
appropriate decisions in different situations.

J 90 li

professional
fоrеigп

language in
the service

sесtоr

The discipline is aimed to improve the competence of
proficiency in а professional fоrеigп language, which enables
students, using the stock оf specialized vocabulary in the
service sector, to use the language fоr соmmчпiсаtiоп in а
professional
activities.

) 90 ll

professional

communicat
ion in the
sеrчiсе
sector

module

То apply iпtеrсчlturаl and
proГessional
communication skills based
on professional sйпdаrds in
the freld of business
etiquette and ethics, as well
as to implement the
principles оf effective
hчmап rеsочrсе
management in епtеrрrisеs

professiona

l ethics шrd
etiquette in

tочriSm

The discipline contains the basics of fоrmаtiоп оf professional
ethics and etiquette in the service sector, general moral issues
and mоrаl foundations of mапаgеrs. The сочrsе rечеаls the
features of communication счlturе, the organization of а
favorable moral and psychological climate, recommendations
fоr the organization of effective business communication, as
well as the lormation of the соrроrаtе spirit in ассоrdапсе
with the ethical standards ofprofessional activity

4 43

Business
Etiquette

The discipline is aimed at studying the mоrаl qualities of а
specialist's personaliý, interpersonal communication,

4 l20 з,4
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in the field tourism and
service, taking into account
the peculiarities of business
organization in чаriочs
subjects of the hospitality
industry.

professional ethics, principles and rules of business etiquette
аrе necessary in the profession of relationships within
professional teams. The соursе reveals the basics of the
fоrmаtiоп of а corporate spirit, Ьу means of creating а
fачоrаЫе moral and psychological climate iп the team, in
ассоrdапсе with the sИndards рrеsсriЬеd Ьу business
etiquette.

реrsоппеl
mапаgеmеп
t in tourism

Discipline reveals the basics оf а competent аррrоасh in the
search, selection, training, рrоfеssiопаl activities,
development and assessment of реrsоппеl. The сочrsе
includes theoretical and practical fundamentals of personnel
management, development оf an organizational mechanism
and planning of реrsоппеl rеqчirеmепts, psychological and
professional training of реrsоппеl, mапаgеmепt of their
motivation in the conditions оfthе modem tourism industry in
оrdеr to gain а competitive аdчапИgе.

5 l50

Hotel
mапаgеmеп
t in tочrism

Тhе objective of the сочrsе is to teach students the basics of
hotel management, emphasizing its key rоlе in the tourism
industry and promoting the development of skills to provide
high-quality service to tourists. The сочrsе "Hotel
Management in Точrism" examines the organizational,
economic and managerial aspects of the hotel industry,
closely геlаtеd to tоuгism. Modem technologies, standards
and best practices in hotel management, imрогtапt for the
successful functioning оf tourist destinations, аrе studied.
Includes ап analysis of mагkеtiпg strategies, реrsоппеl
mапаgеmепt and improving the quality of services to meet the
needs of tourists. Раrtiсulаг attention is paid to practical cases
and the application of theoretical knowledge in геаl tочгism
conditions.

5 l50 2

production
practice

The production practice is aimed at the fоrmаtiоп of
professional skills in the field of lаЬоr organization of the
future employee оf the tourism industry; wоrk with people

4 l20 l0.12
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applying to tourist companies, taking into ассочпt the age and
individual characteristics oftourists, as well as the calculation
of tourist seгvices, financial documentation. The practice
prepares students fоr independent work оп rесоrd keeping,
using modem technologies and drawing up рrоgrаms and
routes fоr tоurism апd tourist апd excursion services.

Тоur
operating

and tочrism
geography

module

Conduct а quantitative and
qualitative assessment of
the tourist алd recreational
potential of the tеrritоry of
tourist mасrо-rеgiопs and
sub-regions of individual
сочпtriеs in оrdеr to
identifu innovative аrеаs of
tourist flows and develop
new tourism products.

Touroperat
оr

The discipline is aimed at the fоrmаtiоп оГ practical skills in
managing operations реrfоrmеd in the process ofdeveloping а
touT, Ьriпgiпg end-products to the consumer in accordance
with the interests and requirements оf the modem tourism
market in the context of the introduction of new technologies.
The concepts оf institutional and management principles of
tочrорегаtоr activity, methods оl analysis of the tourist
market fоr the effective design of а tourist product are
fоrmеd.

4 l20 2,6,9

TouriSt and
гесrеаtiопаl
rеsочrсеs of
kazakhstan
(in English)

The discipline is aimed to study the principles of formation of
tourist and recreational rеsочrсеs, their study in order to
popularize domestic and iпЬочпd tourism. The сочrsе
provides complete iпГоrmаtiоп about паtчrаl, historical,
archaeological, architectural and оthеr objects of tourist
interest in kazakhstan апd their trапsfогmаtiоп into tourist
centers in the conditions of modem development susИinable
tourism.

4 l20 4,9,10

Sасrеd
gеоgrарhу

of
kazakhstan

The discipline is aimed at а comprehensive study of the holy
places in the Kazakh steppes, fогms а special attitude to the
native land, its culture, customs and traditions. The соursе is
aimed at studying the tangible and intangible objects of
cultural hеriиgе of the Republic оГ Kazakhstaл, included iп
the LJN World Heritage List and directions fоr the
development of domestic tочгism.

4 l20 4,10,12

Module of
rеsеаrсh
activities

Develop, implement and
manage innovative ргоjесts
based on rеsеаrсh and

Rеsешсh
activities in

tourism

The discipline deals with the organization of scientific
геsеаrсh in tourism. The сочrsе reveals various аррrоасhеs to
solving геsеаrсh tasks Ьу means оГ application оf mоdеrп

5 l50 4.11,|2



and proieclS
in tourism

experimental
areas of
hospiиlity.

activities in
tочrism and

technologies lоr search, systematization. storage, processing
and analysis of iпГоrmаtiоп to solve thе research goals and
objectives. During thе study оf the discipline fоrmеd the
notions ofthe ргоsресts ofmodem science in tourism.

Innovative
mапаgеmеп

t

Objective of the соursе: То рrераrе students fоr еlГесtiче
management of innovation рrосеssеs in the tourism and
hospitality industry, developing skilIs in analyzing апd
implementing innovative solutions.
Тhе course is aimed at teaching students methods and tools
fоr managing innovations in the tourism and hospitality
industry. Modem technologies and strategies that contribute
to increasing the competitiveness ofa company in the tourism
and hotel business аrе considered. Раrtiсчlат attention is paid
to practical cases and pýect-based leaming to develop
pгofessional competencies.

5 l50 1,2,6

Module of
professional
, advertising

and
iпfогmаtiоп
activities in

touriSm

Analyze innovative
directions in the fоrmаtiоп,
development апd promotion
of the touгist product,
taking into ассочпt modem
trends, innovative and
information technologies оГ
the foreign and national
tourism mmket.

Fоrеigп
language

fоr
professional
соmmчпlса
tion in the

service
Sector

The discipline rечеаls the key theoretical апd practical tasks
of project management, analyzes the conceptual position in
the field оf project management, considers the main content
of pýect activities. The сочгsе fогms the analytical and
practical skills necessary in the development, implementation
and promotion of projects, the сrеаtiоп of рrоjесt teams, the
solution оl appearing problems and conflicts.

J 90 8

Advanced
foreign

language in
the service

Sесtоr

The discipline is aimed at mаstеriпg the knowledge and skills
of а foreign language fог use in the working environment in
ассогdапсе with the high level, the ability to frееlу use
vocabulary, which is used in daily work situations, working
wiй clients, to exchange information апd реrfоrm ofIicial
duties in the sегчiсе sесtоr.

з 90 8

promotiona
l activities
in tourism

Тhе discipline considers the most impoгtant aspects оf the
theory of promotions, the means of distribution of adveгtising
information, the relationship of thе marketing and рrоmоtiоп
stгategies of the company, the organization and рlаппiпg of

5,|25 l50



promotion campaign, modem concepts, methodological
foundations алd practical recommendations fоr the
implementation of promotional activities in tourism. The
principles оf effective organization оf marketing rеsеаrсh in
the service sector аrе ргеsепtеd,

PR
activities in

tочrism

Discipline гечеаls the features of the Гоrmаtiоп of the
communication space btween the subjects of tочrism
activities, public communications, public relations, as well as
the technology fоr creating and implementing а competitive
project. The соursе consists ofthe history оГthе development
ofpublic relations as а science, types, forms and classification
of PR, world experience and features of the Kazakhstan
market, as well as the application of innovative methods of
PR activities in the tourism industry.

5 l50

New
information
technologie

s in the
sеrчiсе

sector (in
English)

The discipline rечеаls the fеаtчrеs of development,
implementation and functioning of new iпfоrmаtiоп
technologies in the sеrчiсе sector, and also studies thеiг
impact оп the development of the hospiИlity industry of the
world and kazakhstani markets. The course is aimed at the
application of information technologies in the service sector,
the development of technical equipment of enterprises,
through the development and implementation of пеw
information technologies in the system of development,
promotion, sales, automation, booking, provision of
information and provision of related services

5 l50 |,2,6

Aпificial
intelligence
in the field
ofTTH
(Тrачеl,

Torгism &
Hospitality)

The objective of the сочrsе is to teach students the application
of artificial intelligence (AI) technologies in the field of
tourism and hospitality, developing skills in using AI to
improve the efficiency and quality оГ services. The сочrsе
"Artificial Intelligence in ТТН" covers the application of AI
technologies in tочrism and hospiиlity. Data analysis
systems, chatbots, рrосеss automation апd personalization of
services аrе studied. Includes consideration оf practical cases,

5 l50 1,2,6
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AI tools and thеir integration into existing systems. Particular
attention is paid to innovations aimed at improving customer
experience and optimizing business processes in ТТН.

Module оf
organization
of tourism
business 3

Assess the сurrепt sиte and
prospects for the
development оf tourism
using logistics management
systems fоr the trапsроrt
апd communication base
and tourism infrastructure,
Иkiпg into account all
tourist formalities and legal
Support.

The discipline reveals the basics оf economic calculations in
ассоrdапсе with йе regulatory and legislative framework of
the Republic оf Kazakhstan. Тhе сочrsе Гоrms ideas about the
use оf economic data on assets, capital, cash flows, income
and expenses, financial реrfоrmапсе of enterprises and
organizations in the hospitality industry,

5 l50 5,6,12

sustainable
developmen

tof
rесrеаtiоп

апd tourism

Тhе discipline is aimed at studying the fundamentals оf the
theory and methodology of susИinable development,
principles, criteria and methods of fогmiпg tourist and
rесrеаtiопаl systems that епsчrе а balance between economic,
епчirопmепиl and social interests. Special attention is paid to
national and intemational models of sustainable tочrism,
including an inclusive аррrоасh as ап integral раrt of social
sustainability. Within the frаmеwоrk of the discipline, tools
fоr designing ап accessible tourist епчirопmепt fоr чаriоus
categoгies of tourists, including people with disabilities, аrе
considered, Professional skills ате being developed to solve
practical problems, taking into ассочпt the principles of
susИinable and inclusive tourism, aimed at очегсоmiпg
contradictions Ьемееп the growing needs оl tourists and the
limited аmочпt of паtчrаl and social rеsоurсеs.

l50 4,6,1 l

SMM in the
service
sector

The discipline is aimed at studying the practical fundamentals
оfрlаппiпg and developing advertising campaign strategies to

рrоmоtе а specific product fоr а specific taгget audience iп
social networks, developing and creating content, working
with text, selecting graphic material, keywords, and
communicating with subscribers in social networks.

4 120 5

Catering in
the service

industry

The discipline is aimed at studying various types of catering
services, the specifics of the work оf catering organizations,
studying the Геаturеs of providing саtеriпg services fоr

4 l20 5

Economics
in tourism

5



various offices, enterprises, organizations, whеп seгvicing
mass events ofvarious formats, as well as getting to know the
production, sеrчiпg, decorative and оthеr equipment
necessary Гоr field service.

CYCLE ОF PROFILING DISCIPLINES
Active
touri sm

module 1

Develop, implement and
manage animation events,
Иking into ассочпt чаriочs

аrеаs of touгist activity.
То ргоmоtе the
development of sроrts
tourism, tourist all-around
and active types of tourism,
taking into account
technical and tactical
techniques aimed at the
professional training of
specialists in the tourism
industry.

Tourist all-
аrочпd- l

The discipline is aimed at familiarization with the concept of
"tourist all-around", with the rules оf safety, iпsчrапсе, the
use and purpose of tourist equipment, such as "реrsопаl
equipment", "group equipment", "special equipment",
knowledge оf tourist nodes and ways to очеrсоmе tourist
obsИcles in practical classes on tourist аll-аrочпd.

4 l20 ll

Technology
апd tactics
ofactive
tourism

The discipline is aimed at acquaintance with the concept of
"tourist all-around", with the rules fоr observing safety,
insurance, the use and рчrроsе оf tourist equipment, such as
"реrsопаl equipment", "grоuр equipment", "special
equipment", knowledge аЬочt tourist knots and ways to
очегсоmе tourist obsиcles in practical training in tourist all-
around.

5 l50 ll

Active
touriSm

module 2

Analyze the pгinciples оf
tеrritогiаl distribution and
formation of tourist сепtеrs
оГ the world, taking into
ассоuпt their orientation, as
well аý сопtгiьчtе to
improving the level of
рrоГеssiопаl skills in the
field оf sports tourism.

Tourist all-
аrоuпd-2

Discipline increases skills and abilities of technical and
tactical masterships of students in practice, includes the study
of the rules fоr фе safe pasMge оГ tourist obstacles used
during tour hiking, competitions, rallies, etc. In ргасtiсаl
classes, students continue to use tourist equipment, applying
iпsчrапсе to очеrсоmе tourist obstacles: "hinged crossing",
"parallel rаiliпg", "climb", "descent", "trачеrsе", "crossing to
fоrd", etc.

4 l20

Torгist
сепtеrs оf
the world

(in English)

The discipline is aimed at studying the Ыstorical lines of
tourism development and the fогmаtiоп of modem tourist
сепtеrs, the study of local culture, traditions, everyday life,
features of visiting world tourism centers, the concept of the
functional strчсtчrе of tourist сепtегs, their classification and
types is given. The course fоrms the skills of drawing up а
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mар of а tourist trip to the tourist centers of the world апd
creating а рrоgrаm fоr visiting them, taking into account the
unique Геаturеs оГ mасrо regions.

Active
tourism

module 3

то mаstеr the skills of
рrераriпg, implementing
and managing an excuTsion
оffеr, Иking into ассочпt
the theoretical and
methodological foundations
of the excursion business
and contribute to the
development оf various
types of tourism (spoпs,
business, сultчrаl, etc.) with
the implementation оГ the
principles оf building
effective communication.

The discipline improves the skills, abilities gained in practical
training iп tourist аll-агочпd, the use of technical and tactical
techniques to очеrсоmе obstacles with the provision of the
pre-medical treatment, to seaTch апd save people using tourist
equipment on паtuгаl and artificial rеliеГ. Familiarization with
the rules оf tочrism events, festivals, competitions,
gatherings, tourist саmрS Гоr active types of tourism.

l20 ll

Museology

The discipline reveals the fеаturеs of the oгganization of
Museum activities, йе history оf the Museum business оf the
country, thеогеtiсаl and methodological foundations, forms
and methods оf wоrk in the Мчsечm space. The course
teaches а holistic system of methodological, theoretical and
historical knowledge in the field of Мusеum Affairs. In the
course of studying the discipline, practical skills of the
museum space аuе fогmеd as а tочr guide, mчsеum specialist,
etc.

5 l50 l0,12

MIcE
tочrism

The discipline is aimed at studying а wide rапgе of issues: the
theoretical foundations and methodological tools fоr
organizing MICE рюjесts in tourism and hospiиlity, the
principles оf organizing соrроrаtе meetings, team buildings,
conferences, congresses, exhibitions and outdoor events, as
well as studying supply and demand in the MICE services
market - tочrism.

4 l20 2,4,5

Practice
module

То improve key skills in the
field of professional activity
оf specialists оГ the tоurism
industry iп чагiоus аrеаs

production
and

undergradu
ate practice

The production practice is aimed at the formation of
professional skills in the field оf lаЬоr organization оf the
future employee оГ the tourism industry; wоrk йth people
applying to tourist companies, taking into account the age arrd

individual characteristics oftourists, as well as the calculation
of tourist services, financial documenиtion. The practice
рrераrеs students fоr independent wоrk on rесоrd keeping,

lб 480 l0,1 2

Tourist al[-
around-3
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using mоdеrп technologies and drawing up рrоgrаms and
routes for tourism and tourist and excursion services. The рrе-
graduate practice is aimed at improving skills in the field of
professional activity of а travel соmрапу; methods of
analyzing and evaluating the effectiveness оfthе work ofeach
employee individually; systems оГ contractual and legal
documentation; the рrосеdurе fоr organizing реrsоппеl work
(rесruilmепt, admission, trапsfеr, dismissal of реrsоппеl);
methods оf planning the reserve of personnel and advertising
activities. The геsчlt of the practice is the development оГ
theses оr рrоjесts fоr the development of the tourism industry
and а specific епtеrрrisе.

Мiпоr "Organization of excursion business"
Мiпоr

"Organizati
on of

excursion
business"

то сrеаtе excursion routes
taking into account the
regional peculiarities of the
country, its rеsоurсе
diversity оf natural,
счltчгаl, historical,
mchaeological,
аrсhitесtчгаl, places of
worship and оthег objects
of local [оrе, museums,
excursions with the
ассоmрапimепt of
individuals or groups of
persons оп trips duгing
sightseeing, excursions and
related services in
compliance with the погms
алd rчlеs of tourist safety

Excursion
service

The discipline is aimed at studying the basics оГ ехсчrsiоп
services for tourists and the local population as а pedagogical,
cognitive-educational process, drайпg up an ехсursiоп route,
а technological mар of excursions. The соuгsе rечеаls the
historical stages оf the еmеrgепсе and development of the
ехсчrsiоп business in kazakhsиn, the functions and
principles of the excursion, methodological аррrоасhеs to
storytelling and ргеsепиtiоп, the classification of excursions
and their topics аrе extensive it is analyzed iп deиil.

4 l20 4.10

The couTse provides complete information аЬочt the
sightseeing sites of Kazakhstan, based on the original
methodology of their assessment according to various сritеri4
which allows specialists to саrry out professional selection of
ob_iects oftourist interest fоr showing to tourists.

4 l20 4,9,10

FeatuTes of
conducting
ехсчrsiопs

Тhе discipline is aimed at studying the methods of conducting
ехсuгsiопs on architectural and urban planning, natural
history, ethnographic, historical topics, organizing work in
methodological sections оГ guides and guides, fоr organizing
чаriочs ехсчrsiопs, compiling individual texts, studying and
choosing ехсчrsiоп ob.iects, as well as developing practical

4 l20

Sightseeing
objects of

kazakhsиn

10,l2



skills in the field ofexcursions.

Local
history of

the
Zhetysu
rеgiоп

The discipline is aimed at thе study oГtourist and rесrеаtiопаl
(natural, historical and cultural) rеsочrсеs Zhetysu fоr the
development оГ domestic алd intemational tourism. The
сочrsе fоrms knowledge in the field of local history of the
native land Гоr the рчrроsе оГ their successful application in
professional activity, and also is directed on studying of
history, Еthлоgrарhу, culture, аrсhеоlоgу, the паturе, the
population and есопоmу of Kazakhstan (Zheýsu rеgiоп)

4 120 4,9,l 0

Module of
final

examination

Show the level of gепеrаl
scientific training.
Compare the rеgulаtоry and
legislative framework of the
Republic of Kazakhstm in
the field of
епtrерrепечrshiр, in
particular, in the provision
оf services. Classify the
touriým sector Ьу basic апd
specialized disciplines.
practice activities to solve
professional problems in
organizations of various
organizational mrd legal
fоrms; possess professional
vocabulary. Describe the
methods of scientific
rеsеаrсh.

Writing and
defending а

thesis
фrоjесt) оr
рrераriпg

and passing
а

соmрrеhепs
ive ехаm

Writing and defending а thesis (pýect) оr рrераriпg and
passing а comprehensive ехаm.

tt 240 12



2.1 Соmреtепсе model of thc graduate ofthe еdчсаtiопдl рrоgrаm

l l]ducation:rl рrоgrаm бВ011l0l - Точrism

2
l,]duclttion Iel,cI National Qualifications Frаmеwоrk Level 6

Ечrореап Qualifications Frаmеwоrk - Level 6
) Degrce awarded Васhеlоr
4 Qualification васhеlоr in services

5
Additional qualifi cations Точrism instructor (Sports апd health tочгism)

Guide-III category (Organization of excursion business)

6

Gепеrаl characteristics of the
graduate

А bachelor in the educational рrоgr:rm <Tourism> must solve the following professional tasks:
- lопg-tеrm апd счпепt planning of tourism activities, иking into account changes in the socio-
political and socio-economic situation in the Republic of Kazakhstan and аЬrоаd;
- development and рrоmоtiоп of new types of tourist services; organization of accounting and
control in оrdеr to optimize the management рrосеss;
- mапаgеmепt of wоrk оп the provision оf tourist services in various агеаs оГthе tочrism business;
conducting marketing rеsеаrсh in оrdеr to iпсrеаsе effective tourist sales;
- organization of preventive mеаsчrеs fоr the safety oftourism activities;
- innovative activity in the field oftourist trаfГrс management.
The content оf the pгofessional activity оГ а specialist in the field of tourism includes оrgапiziпg
and improving the рrосеss of managing touTism епtегрrisеs and organizations iп the conditions of
the formation оf the tourism industry in Каzаkhsип, studying and promoting the tочrism
opportunities of our country and the fогеigп market of tourism services in оrdеr to optimize the
syýtem оf счrrепt and lопg-tеrm planning, the introduction of innovative methods of tourism
services and information technologies, improving the quality of the tourist product, the production
of а national tourist product, contributing to the development of domestic and inbound tочrism,
including active апd sрогts tourism йth an emphasis оп the organization, development and

рrоmоtiоп of youth tourism.

7 Areas of professional activiф
The sphere of professional activity of а graduate of the educational рrоgrаm <Tourism> is the
tочrism and hospiИlity industry, as well as science, education, govemment regulation апd оthеr
аrеаs of hчmап activity, directly оr indirectly rеlаtеd to torгism.

8 Objects of professional activiф
- gочеmmепt bodies related to the organization оf tourism; public and ргiчаtе companies involved
in the tourism business;
- touгism consulting companies; marketing services of touгist епtегрrisеs; tоurism infrastructure



Гacilities; educational institutions that train mid-level s ialists in tourism;

- rеsеатсh о zations involved in stud the roblems of tочrism develo еп1;I,1

- advertising agencies engaged in the promot ion оГ tourist services in the domestic and fоrеigп
markets
- organization оf the system оГthе Ministry of Еmегgепсу situations.

onal and mапа erial-о
uction and technolo cal

- service and tional;
rеsеаrсh

- educational
- tourist and rесrеаtiопаl;

reventive and search and rescue;

-ех гt

Types of professional activity
(profession)9

Use the principles оf iпtеФеrsопаl,
academic writing based on the kno

intercultural апd industrial (professional) communication and
wledge of iпfоrmаtiоп and communication tесhлоlоgiеs using

the language and speech means of the system ог grammatical knowledge of the sиte, Russian,
es and the счlturе of academic hопforei lan

Iпtеrрrеt daи оп the regional development
паtчrаl and antfuopogenic tourism objects in

of Kazakhstan, its cultural diversity, а complex of
оrdеr to fоrm а tourist ргоduсt, excursion and tourist

and local history rоutеs. animation projects and innovative services, taking into account modem

Го

thг еhe е S а е ewofгаm kr оanddаln tlсrпа rеопаl ocumentS,u tSrеmсп glual gul tогуreqtyq
f r от SmurlGthc о сЬа[ сod оandь с

Analyze the historical stages, processes and рriпс
tourist centers, as well as associations iп оrdеr to

iples of the fоrmаtiоп оf world and national
predict changes in iпtегпаtiопаl алd regional

tourist flows, сrеаtе and рrоmоtе пеw tourist гочtеs, tочrism products and destinations fог

domestic

booking and selling cruises, and

inteгnational and national tочrism

busi
actl ti

пtсоuп and SSпеcono n,l сSг trаtе с tlng managemthe eS ()ру рrlпсрр
rес tlа to Sturl гчSe uSlnlceSur tor vl cSп со uc1nd ll tordсоо паt sngорегаsg

n select n anal z|сdomesti to searchiuо andtbound urS, g. у пg,vede ln сflhаrtеr tSс орgh
ln lnc thhSSt hand аlSаaSweaS ngрrосе

frаmеwогk.
tеrtаlfoрrоJ

ketiucati

S rtS сп nmenttS r uto гItSс rо andtIа Sm,Deve lnnov роgrшпS сопсеррор
rеSеаrс ьud andth mаr()пtati h,m mепSnaled оand entS.

Кеу competenciesl0

Ethicskazakhstan

outbound and inbound tочгism,
control-planning.

апdl I-1 organizing,
inbound,

iпsчrапсе,

business,



advcrtisi , risk Гоrесаstiп
Сrеаtе ехсursiоп routes taking into account the regional characteristics оГ the country, its rеsочrсе
diversity of natural, cultural, historical, archaeological, architectural, religious and оthеr objects of
local history, museum, excursion orientation with the ассоmралimепt of individuals оr groups of
реrsопs on trips when sightseeing, ехсursiопs and related services in compliance with the поrms
and rчlеs of mеаsцrеs Гоr tourists.

h

Make up various types of tочrs with comprehensive training оГ the leader (iпstruсtог) апd
participants оГ the tourist trip, taking into account age categories (children, youth, adults, etc.),

selection of the necessary equipment, equipment апd food, registration of the tourist route аlld
escort of the tourist grоuр on the tourist rочtе with the implementation of the principles of security,
physical, mоrаl алd psychological self-improvement апd the development of technical and tactical
skills in active types of tourism in the conditions оf mоdегп society, state policy, national unity,
intercultural harmony in order to counter illegal and comrpt actions, through the methods of

sical culture, environmental education апd rеsеаrсh activities.
Own the techniques and methods of wоrКпg with personnel, ways to improve the quality of lаЬоr
productivity in the conditions оf the modem tourism market, and also contribute to the adoption of
management decisions for tоurism апd excursion епtеrрrisеs, taking into account professional
ethical standards and production etique tte.

Дssess the tourist and recreational potential ofdestinations in оrdеr to develop and promote priority
areas in the field of tourism (health, sрогts, museum, medical, business, etc.), taking into account
the iпfrаstrчсturе and transport and communication base оf tourism aS the basis Гоr creating new
tourist routes outbound and inward tourist flows.
Apply the basics of mапаgеmепt activities when organizing соrроrаtе grочпd services in the

hospiиlity industry: booking hotels апd restaurants, trапSГеrs, саг rentals, а VIP lounge at the

аirроrt, issuing ап iпsчrапсе policy and оthеr services necessary fоr the implemenИtion оfа tourist
product.
Compile innovative tourist trачеl рrоgrаms, tourist products, sightseeing rоutеs алd pýects in
various аrеаs (business, cultural, sports, medical and rесrеаtiопаl, event, еthпоgйрhiс tourism, etc.)

using new information, sеаrсh and GIS technologies, Гоrmiпg the basis оГ rеsеаrсh activities of
Students in оrdеr to сrеаtе competitive advantages fоr domestic and outbound tourism of the

Republic of KazakhsИn.

11 Possible areas of rерчrрosing Тоur de, tourism instructor, HR

and monitoring оГthе results.



ПI. SUPPORT ОFТНЕ EDUCATIONAL PROGRAM

3.1 Маtеriдl апd technical rеsочrсеs

The KazAST educational complex consists of2 buildings. The total аrеа оf the buildings
and strчсtчrеs of the Academy, according to the available technical p,ýsports issued Ьу the rеа[
estate authority, is 29 б96.1 sq,m. The area of sports halls and sports facilities is 5976.7 m2, the
аrеа of football fields is 14 690 m2. Ечеrу year fоr the new academic year, rераirs and
prepmation ofthe classroom fund ше саrriеd out.

The academy has: а student dormitory with 320 beds, l cafe with 60 seats, 1 medical
сепtеr, l сопfеrепсе hall, l assembly hall, l0 indoor gyms (2440 sq.m.); 2 очtdооr sports

complexes (1277,1 sq.m.); а gym at the Alash stadium (395.1 sq.m.) gym (213.9 sq.m.); ski
stadium (3500 sq.m.); sиdium (10,940 sq.m.); gymnastics complex, iпdооr 25-mеtеr swimming
pool (400 sq.m.), republican Museum оf sports and Olympic glory. The toИl пчmЬеr оf
classrooms is 7б, laboratories - 1; 5 computer classes (230 modem computers with Intemet
access аrе used in the strчсtчrаl divisions ofthe university and the educational process),

In the academic building No. 1, 85/l05 АЬауа Ave., with а total аrеа of 9036.3 m2, thеге

аrе l0 lecture halls, 44 classrooms for practical and seminar classes, 5 соmрutеr classes, 3

геаdiпg гооms, including l electronic rеаdiпg rооm, 2 auditoriums and 4 lecture halls equipped
with interactive whiteboards and projectors, as well as 13 laptops and mobile pýectors йth
audio accompaniment fоr the organization of educational and rеsеаrсh work of students at the

academy, The пumЬеr оf computer classes, reading rooms, multimedia cathedral lаЬоrаtоriеs

апd the пumьег of seats in them coпespond to the needs of the educational process and rеsеаrсh

activities of teaching stafГ, students and staffof the Academy.
In the main building thеrе аrе 4 specialized classrooms fоr the educational рrоgrаm

"Точrism":
- 309 - Office "Geography of intemational tourism";
- З 16 - Marketing and Management Cabinet;
- 210 - Cabinet "Restaurant business and hotel business";
- 320 - Cabinet "Gеоgrарhу of Kazakhstan and local history", "New information tесhлоlоgiеs in

tourism". All classrooms have computer equipment, equipment, equipment, handouts and poster

materials that allow conducting training sessions оп the educational рrоgrаm "Tourism"
ассогdiпg to credit technology.

In building 2 at l04/108 Kurmangazy Street, there'is а department of fоrеigп languages,

athletics, wiпtеr and complex technical Sроrts, 27 classrooms with а toиl area оf about бl2.7
sq.m.
The дсаdеmу has а рrimаry health сате сепtеr equipped with modem medical equipment,

inventory and песеssаrу medicines.
The cafe with а total аrеа of 161.6 m2, located in the educational building, meets the

requirements of йе "Sanitary Rules fоr catering establishments".
Fоr nonresident students, the Дсаdеmу has а 300_bed dormitory йth а total аrеа of 2,7б0 sq. m2

and а useful аrеа of 1,920 m2, located at l04ll08 KurmangMy Street.

Вrапсhеs of the department aIe intended for passing planned practices and practical classes in the

disciplines
''Technique and tactics of active types of tomism", "Tourist and sports training", "Hotel

mапаgеmепt'', "Planning and organization of tourist business", "Tourism InfTastructure",

''Guided tours", etc. according to the educational progTam "Tourism"tourism and service, i.e.

own bases of KazAST faculty of tourism.
In 2014, fоr the educational process of the ОР "Tourism", the largest training climbing

wall iп kazakhstan waý opened in kаzAsT fоr classes in climbing techniques in mountain

tourism, rосk climbing, mountaineering, tourist all-around, search and rеsсче, etc.

The climbing wall with artificial relief has become the laTgest such structrrre ЕrmОПg



educational institutions of Kazakhstan on the ОР "Точrism". The аrеа of the climbing wall is 366
m2, which makes it possible to hold such types of competitions as "Difficulty", "Speed",
"Bouldering" апd "Tourist all-around" within the frаmеwоrk of intemational, rерчЬliсап,
regional and city competitions.

Fог the organization of tочrist and sports trips, conducting field tourist and ехсursiоп
practices of students. systematic training of the team faculty to participate in rallies and
competitions in tourism techniques (of all kinds), orienteering апd rock climbing, the

management of KazAST purchased sets of bivouac and special tourist equipment (personal and
group) оГthе latest model Гоr hiking and mочпtаiп categorical and non-categorical hikes.

Teaching staff and students of the Dерапmепt оfТочrism and Service frоm Jапчаrу 20l5
сап participate in competitions in water tочrism аftеr рчгсhаsiпg rafting facilities: 2 rаfts (l0
seats) and 3 boats (6 seats). The boats аrе fully equipped йth pumps, life jackets and paddles.
Fоr the development ofcycling, l8 mountain bikes wеrе purchased, which allows students ofOP
бВl1l0t "Тоuгism" to participate in bike marathons within the Republic, Almaty rеgiоп and the

eity of Almaty.
Iп 2012, fоr the development оf active types of tourism in the village of Bes-Kainar оf

Таlgаr district of Almaty region, the tourist and sports base "Kaimar" (1296.5 sq.m.) was
opened, which includes: а sports hall house, as well as а land plot of 0.3 hectares. The tourist and

sроrts base is located in а picturesque place 32 km frоm Дlmаtу. The hotel, located on the

tеrritоrу оГthе base, has 14 опе-rооm rооms,
The Gorelnik mining and tочгist base is located in the Talgar district on the tеrгitоry оГ

the Maloalmati Gогgе, above the Medeo platinum. The distance frоm КаzДSТ to the base is 24

km. The lotal аrеа оf the Gorelnik mining and tourist base is 3.87 hectares.

During the уеаг, students and teaching staff оl the Department оf Tourism and service
periodically travel to the bases "Кауmаr" and "Gorelnik" to improve tочrist and Sрогts training
within the frаmеwоrk of the educational ргоgrаm "Tourism" апd also in the sчmmег, sчпtmеr

tourist and tent camps аrе organized (equipment fоr mоrе than 80 people has been purchased),

where students consolidate practical skilts and abilities in active types of tоurism fоr organizing
categorical hikes оп the tenitory ofthe Trans-Ili Alatau.

Hotel ,,Marklnnнotel,, at the address: дlmаý, 46_а мшkоча Str. дссоrdiпg to the

results оf the competition conducted Ьу КТД and the Department оf Тойsm оf Дlmаtу, the

hostel "MaTklrrnHotel" took 3rd place in the ranking of the Тор 5 hostels in Дlmаtу.45 585,000

tenge of KazAST's own funds wеrе spent оп the construction of this hotel.

It oifers соmfоrtаьlе rооms with frее wi-Fi and frее рriчаtе paTking. The total пumьеr of beds is

70 units. Rooms with а private оr shаrеd Ьаthrооm are decorated in а simple style. Some rооms

include а rеfrigеrаtоr, ironing facilities and а Тv with English charurels. Individual lockers аrе

also provided. The hotel is located б km from the railway Station and 20 km frоm Дlmаtу
Intemational Аirроrt.

The hotel has been operating fоr 5 years and with the hаrd work and еffоrts of the staff
and students of the Department of Tourism and Sеrчiсе has eamed а fairly high authority and

appreciation iп the comments on such sites as Booking.com and Tripadvisor
The дсаdеmiс Дрдrtmепtý Hotel is located пеаr the main building оГКаzАSТ at the address:

Almaty, Timiryazev stг. 13.

тhеrе is а classroom (the base of the Department of Тоurism and service) оп the basis

ofthe only category room "suite" of the hostel, in which students ofthe ОР "Tourism" рrасtiсе
cleaning techniques and rооm readiness fоr receiving guests.

Тhе дсаdеmiс Драrtmепts Hotel is designed and equipped taking into account the latest

requirements fоr accommodation in the Republic of Kazakhstan. Despite the budget pricing
poiicy, дсаdеmiс драrtmепts has everything you need fоr а comfortable and safe ovemight

itay, organization of self-catering fоr guests, mini-laundry and frее WiFi. The shared guest

kitchen i'дсаdеmiс Драпmепts" is equipped with modem electric stoves, miсrоwаче ovens апd

rеfrigеrаtоrS.



The basis fоr practical training in the educational рrоglаm "Tourism" within the

disciplines "Restauгant business", "Ваr business", "Gastronomic tourism" is очr own пеw

rеstачrапt ''Мцrа" at КаzдSТ. The total аrеа of the restaurant is 400 sq.m, The пumЬеr оf seats

is l00 units.
The Мчrа restaurant has а well-equipped kitchen, all the appliances and equipment песеSSаrу

fоr modem restaurant аrt fоr:
- meat shop (rules fоr cutting lamb, beel pork сагсаssеs, working with poultry and fish);

- confectionery shop (rules of work with flочr products, bakery production);

- Ьаr business iraining (а well-equipped modem Ьаг соuпtеr with all the necessary agcessories),

In addition, tЙо specialiiei iooms with а total capacity of45-50 people ше designed fоr

classes with students of ihe Department of Tourism and service fоr conducting master classes

with the invitation of specialists in this field.
Scientific Rеsеаrсh IпЪtitчtе of Точrism (Research Institute of Tourism). In 2013, in оrdег to

implement the rеsеаrсh рrоgrаm оf КаzдSТ, as the раrепt organization in рriоritу аrеаs (cluster

"Tburism"), the Scientifrc Research Institute of Tourism rеsumеd its wоrk,

The direction of scientific rеsеаrсh of the Research Institute of Тоцrism is theoretical and

scientific-applied issues of assessing the rеsочгсе tourism potential оf the RерuЫiс of

kazakbstan witb ап analysis of the асйаl development of tourism and training fоr various Гrelds

of tочгism. Research is Беiпg conducted on the study of the lаьоr maTket in the field of tourism

and ,e*i"", rеsеаrсh оf tour]sm - recreational rеsочrсеs оf the kazakhstan section of the Great

Silk Road.
The results оf these studies are used Ьу tourism firms and other organizations in their

activities, fоr example, fоr dTawing up mаstеr ilans of tourist рrоgrаms, both fоr domestic and

inbound and outbound tourism,
Точгist Information and Methodological Сепtеr (TIMC). The main activitieS.of the TIMC

in the framework of the educational progru- "Точrism": - Scientific and organizational and

methodological work: developmeni, lublication, _ dissemination оf information and

,"ib"J"bii*r tourist and 
"*.u.rion 

.ut"iiulr, inctuding guides to the rеgiопs оf the Republic

of Kazakhitan; - Training of КаzдSТ students at а specialized base on guided tоurs and

.us.ology witiin the frайеwоrk of реrmапепt courses: guides; guides - lTanslatoTs; torцism

inrt.u.tйl conducting certification setninaTs fоr all categories оf tourism, hotel and restaurant

business wоrkеrs; - Рйчisiоп of tourist and excursion services to: епtегрrisеs and organizations,

planned and amateur tourists, educational institutions,

On the basis of the TiMc, 8 specialized offices аrе equipped: 1-3 offices: Expositions of

the Museum of the Republic* йчrЬ,,r'n of Sports and Olympic Glоrу; 4 office:. classroom -

.o.pu'., classroom wiй а demonstration board and а design device, а teaching_table, 20 chairs,

iz сЪrкr,24 chairs, visual aids;5 office: Office space (reception desk, сорiеr, TV, two shelves,

t*o u...huirr, office sofa, iniormation роstегs)| б office. Kazast Tourism Research Institute

i.olnpu'"r, "o.put". 
desk, сопfеrепсе table, rасks with mateTials Тhеmе); 7 teachers'office

i.o.put.r, 2 bookcases, two teaching desks); 8 classroom fоr 22 people (desks and chairs.

соmрчtеr, 4 bookcases, teaching desk, visual aids),

3.2Educationalresources(educationalandmethodologicalsupport)

The university has сrеаtеd а unified system of liьrаry and informati on services. The

liЬrшу is developing as the information соrе of the university, providing library and information

services based оп modern iпfоrmаtiоп and communication tесhлоlоgiеs,

One of the most important informatiоп геsочrсеs is thе university's website

Il s:/ikMast. u.kz , which provides rеаdеrs with access to databases of electronic rеsоurсеý,

to virnral exhib itions that аrе constantly updated, iпfоrms аbout the working hours, services

provided, and all changes and news оссчгriпg in the liЬrаrу,

The unified book t-und of the liЬrагу is 381 l07 copies (textbooks, teaching mаtеriаls,



scientific, rеfеrепсе and fiction), of which the total volume of educational literature in basic and
specialized disciplines is 3l0 l08 copies. In the state language - |42 ЗЗ9 copies. The fund of
educational and scientific literature fully provides the basic and рrоfilе disciplines ofthe working
сurriсчlчm in the specialty.

Electronic media contains texts of textbooks, teaching aids, provided as mandatory

рrоgгаms оf academic disciplines of working счrriсulа, as well as training software and

electronic textbooks. The electronic fund of the liЬrаrу is replenished Ьу receiving the еlесtгопiс
version of the document frоm thе intemal structural divisions оf the univeгsity-Reseaгch
Institutes of Spoffi, Rеsеаrсh Institutes оf Tourism, departments, frее transfer of еlесtrопiс
versions of publications Ьу the university staff; purchases of legally distributed electronic
publications оп portable media frоm extemal sources - libraries, publishing houses, bookselling
organizations; legitimate Ьоrrоwiпg of documents that ате freely available on the Intemet (Йе

site "Ечеrlthiпg fоr а Student").
дссоrdiпg to the License Аgrееmепt on cooperation, electronic delivery of documents is

practiced, which is ап analog of the Interlibrary Subscription. The Moscow State дсаdеmу of
irhysical culture provided l44 titles ог electronic books of the Academy's teaching staff fоr

2020-2022.
Since 2014, work has Ьееп Started on digitizing the documents available in the library's

collection - unpublished works of KazAST teachers, rаrе, especially valuable, dilapidated

publications, publications of high demand and in limited quantities.

Fоr the high-quality formation of the fund, the library's joint activities with tеасhеrs аrе

саrriеd out in а constant working mode. When purchasing educational literature according to the

requests of departments ofspecialties, рriоritу is given to the disciplines with the lowest security,

as well as in йе state language, according to the requirements of standaTd апd wоrkiпg сurriсulа

based оп the contingent of students ofthe Academy.
In accordance with the tasks of providing students with textbooks in the sиte language,

каzдsт has developed а creative laboratory fоr the рrераrаtiоп and publication oftextbooks. А
significant rоlе in meeting the needs of Students in the educational literature is played Ьу the

teichers of the academy, who ате engaged in the development and production oftextbooks.

In the 2021-2022 academic уеаr, the library's collection was replenished йth 526 titles ог

literature in the amount оf 3858 copies, of which 70 titles in the amount of l560 were the works

of the academy's teachers.
LiЬrаrу seгvices fоr rеаdеrs аrе organized in б halls of the academy - subscription,

reading, scientific and electronic hatls, а hall for rеаdеrs with disabilities (consultation hall), as

well as iп the гeading rооm of the hostel.
Subscription of educational literature makes а rесоrd of rеаdеrs in the liЬrагу, the

issuance of literature. Тhе fuпd presents educational and fiction liteгature, as well as scientific

and methodological manuals.
Reading rооm - а rооm for all students. lt ргеsепts literature оп physical сulturе, social

and hчmапitаriап disciplines (history, philosophy, political science, sociology, psychology,

cultural studies, ethics, aesthetics, religion, fundamentals of law, legislative foundations),

literature оп languages (Kazakh, Russian, English), litеrаtчrе оп medical and biological

disciplines, rеfеrепсе апd periodicals.
The reading rооm is also ап exhibition hall of the liьrаrу, whеrе exhibitions of new

arrivals, "Days of Ёaculties", "Days ofthe first-уеаr student" ше held, works ofteaching staff ате

exhibited, and thematic exhibitions аrе developed,
Scientific hall - for the implementation of educational activities for teaching staff,

dосtогаl students, trndergгaduates. It pIesents scientific literature to help the educational рrосеss
and scientific work, rеfеiепсе books, dictionaries, encyclopedias, various educational litеrаturе,

pгovides access to intemational information теSочrсеS, to the electronic catalog ofthe Academy

with full-text publications, to the catalog of the Republican Interuniversiý Electronic Library

(RIEL).



Electronic Rеsочrсеs Hall - equipped with computer equipment and access to
information databases of electronic rеsочrсеs. ln the hall, electronic textboks аrе presented fоr
readers - texts oftextbooks, textbooks, provided as mandatory рrоgrаms of academic disciplines
of working cuпicula, as well as training software. Types of services-individual service.

Fоr information support of rеаdеrs' requests, ап ol}Tl electronic fчпd was created with
electronic publications on CD-ROM оп the profile of the Academy; electionic copies of articles
and оthеr mаtегiаls, electronic versions oftextbooks and educational and methodical publications
of KazAST, as well as articles frоm continuing and periodicals of the academy, which makes it
possible to independently wогk with the electronic fund of the liЬrаry iп the reading rооms and
access to full-text resources.

Consuttation hall for students with disabilities. The hall is equipped with tiflokomputers,
an interactive whiteboard апd а laptop. Btind and visually impaired rеаdеrs аrе provided with
access to electronic information rеsочrсеý and to printed versions of books Ьу means оf а special
соmрчtеr of а new technology adapted fоr the visually imраirеd: а sсаппеr, а sсrееп access

рrоgrаm. а speech synthesizeT.
Fоr Students with disabilities аrе available on electronic media (CD-ROM disks) 243

паmеs. trаiпiпg рrоgrаms, l10 name. video-audio lectures,21 names. audio books, audio lectures

оп the disciplines "Therapeutic physical счlturе and massage", "sports medicine" and "Health
mапаgеmепt", students with hearing impairments use the sol (surdo-online) rеmоtе translation

system, Д Меmоrапdчm of Cooperation was signed between the SOL сепtеr (online services Ьу

sign language specialists) and NJSC "KMakh Academy of Sроrts and Точrism".
The office is equipped with video projection equipment fоr presentations, sound

rергоduсtiоп facilities, а sсrееп, audiovisual computers and а laptop,
In оrdеr to assist in providing access to domestic and foreign library collections, the

following agreements have Ьееп concluded: an agleement йth thе CentTal Вrапсh Library fоr

Physical Счltчrе and Sport of the Russian State. University of Physical Culture, Sports, Youth

and Точrism, Moscow (dated NочеmЬеr 23,2019); license Дgrееmепt with the Moscow State

ДсаdеmУ оГ Physical Culture (dated October 03, 2016); agreement with the Kazakh National

Pedagogical University. ДЬауа (frоm Мау l5,2018.); Дgrееmепt with the Republican Scientific
апс iесьпiсЫ LiЬrаrу (No. l0 of January 20, 202l );_Intemational University of Tourism and

Hospitality (dated Мау 18,202l); CoopeTation agreement йth the Kazakh National Medical
University named аftег S. D. Дsfепdiуаrоч (dated Мау 28, 2018); contract йth Тшап University
(dated 02 SерtеmЬеr 2019); contract with the LiЬrаrу of the Caspian Public University (dated 24

Jапuагу 201-9).); аgrееmепt with Дlmаtу University of Епеrgу and Communications (dated

Магсh 20, 2019); agreement with the liЬrаrу of the Intemational University of Information

Technologies (dated FеЬrчаrу l3, 2019), agreement with the library of the University of
lnternatio;al Business (dated January 22, 2020); аgrееmепl with the Kмakh University of
Railways (dated January 22, 202О); cooperation agreement with the Kazakh National АgrагiаП

University (dated Мау l0, 20l 8).

То automate all liЬrагу and bibliographic processes, in 20l5, the infoгmation and liЬrаry system

"кдвIS' was installed, with the necessary modules such as а rеаdеr's саrd index, bar-coding of
literature, administration, а card index ofarticles in periodicals, book distribution and accounting

of геаdеrs, апd has access to а web rеsочrсе. web-kABls is а project fоr extemal access to ап

9lectronic саИlоg and ап electronic liЬrаrу. In оrdеr to automate the service of rеаdеrs, an

electronic file ofreaders has Ьееп created. The reader sеrчiсе is firlly automated.

The movement of the liЬrаrу fund (receipt, disposal) is recorded in the book of total

accounting of the library fund апd in the inventory book, according to the Instructions оп the

fоrmаtiопъf the library fund ofthe state educational organization ofthe Republic of kazakhstan.

тhе books of total accounting, the inventory book ате presented in electronic fоrm. Readers of
the КмдSТ library have access to the following electronic rеsоurсеs:- library systems (EBS):

the electronic catalog of КаzдSТ "KABIS,, the Republican interuniversity electronic LiЬrаrу
(agreement No, 92 of Jапчаrу 05, 20l6), the database of electronic publications of educational,



methodological and scientific litеrаtчrе оГ EBS IPRbooks (аglееmепt No . 8З4ЗDК of SерtеmЬеr
09, 2021), electronic information rеsочrсеs Weboýcience Ьу ClarivateAnall,tics and access to
the Elsevier company's ScienceDirect апd Scopus database, the database ofthe Central Regional
Library оf the Russian State University of Physical Счltчrе and Sрогts, Youth and Точrism
(Moscow), the full-text database оf the best articles of the Russian and fоrеigп business press
Polpred, com Гоr Iibrmies.

In the счrrепt academic уеаr, fiе library's computer park was completely updated.
Рчгсhаsеd mоdеrп mono-blocks. The library is equipped with the most modem computer and
сорiеr equipment: 30 соmрчtеIý, 4 scanners, 3 рriпtеrs, опе multifunctional device (scanning,
copying, printing). The computer classes and соmрчtеr rооm of the liЬrаry аrе connected to the

Intemet and equipped with communication channels that provide each educational workplace
with а connection to the global Intemet with а bandwidth of 25 Mbps апd 1 Gbps fоr intralocal
acceSS.

Software OS Windows Multipont 2012, Offrce 2007 аrе licensed. Local агеа пеtwоrk
(LAN) is а modem high-speed, hiф-реrГоrmапсе structure with mоrе than 5 km. network cable
оf the бth саtеgоrу with а data trапsfеr rate ofup to 1 Gb / s intralocally.

Дппчаllу, а subscгiption to periodicals is caпied out, which is formed on the basis of
applications frоm the teaching sиfi employees of KazAST.

The information system оf the academy fully ensures the conduct of the educational
process using electronic educational malerials and electronic tests, as well as the processing,

stоrаgе and provision of iпfоrmаtiоп to the teaching staff and students of the completed, cuтTent

and planned educational material.

IV ЛDАРТАТIОN ОF ТНЕ ЕDUСЛТIОNАL PROCESS АТ ТНЕ KAZAKH ACADEMY
ОF SPORTS ЛND TOURISM FOR PERSONS WITH SPECIAL EDUCATIONAL NEEDS

Ргочidiпg people with developmental рrоЬlеms with the орроrПrпitу to receive higher education

within the walls of the Kazakh Дсаdеmу of Sроrts апd Точrism is considered as опе of the

effective mechanisms for improving their social sиtus and the level оf their demand in the labor

market as adaptive sports coaches.
Accordingly, it becomes important to ргочidе the Academy with effective support,

uйindered access and multidisciplinary support fоr students with special educational needs in
оrdеr to integrate them into the educational process ofthe university.

Inclusiveness, i.e. providing equal opportunities for people with disabilities to гесеivе

high_quality education, is опе оf the six principles proclaimed in the Concept of Kazakhstan's
entry into the top 30 most developed сочпtriеs in the world.

Тhе organization of а set of conditions in KazAST to provide students with special

educational needs (hеrеiпаftеr ООР) with the opportunity to obtain high-quality higher and

postgraduate education in оrdеr to fully геаlizе their professional interests апd needs becomes an

integral part of the overall educational strategy and is а guideline of the new socio-economic
policy.

Teaching students with speciat educational needs has features that аrе determined ЬУ the

category of students:
1) Ьу nosology, Ьу age, Ьу severity and structure ofthe disorder;
2) the time of its оссчrrепсе (at birth, during life);
3) due to the causes and nature of the сочrsе of the disease, medical prognosis, the presence of
concomitant diseases and secondary disorders;
4) the Slate оГthе stored functions.

тhеrе аrе several main groups of students studying under the educational

РRоGRАМбВ1 l 10l "Tourism" йth disabilities:
- Ьу sight;



- Ьу еаг;

- with а violation of the musculoskeletal system.
In addition, there аrе students with чаriоus somatic diseases.
Д center fоr assislance to students with disabilities (hеrеiпаftеr rеfепеd to as the Center)

has Ьееп opened fоr students with visual and hearing impairments оп the basis оГthе dераrtmепt

"Theoгetical Foundations of Physical Счltчrе апd Sports". Тhе center is equipped with
tурhосоmрчtеrs, ап interactive whiteboard and а laptop. Blind and visually impaired rеаdеrs are

provided with access to electronic iпГоrmаtiоп rеsоurсеs and printed versions ofbooks through а

special computer ofnew technology adapted for the visually impaired: а sсаппеr, а sсrееп access

рrоgгаm, а speech synthesizer. Webcams for deaf students to communicate Ьу lip-reading, there

аrе electronic media (CD-ROM discs), audiobooks, video lectures on the subjects studied, books
with Braille font.

Тhеrе аrе рrоgrаms iп the реrsопаl technical means of students with ООР:
- for blind students, scanning printed material and герrоdчсiпg it using а speech Synthesizer;

- Students with limited hеагiпg use the SOL (SuTdo-online) remote translation system,

Iп оrdеr to meet the requests of rеаdеrs with disabilities fоr publications that аrе not in

the library's collection, а МЕМоRдNDUМ оf cooperation was signed with the Ostrovsky

Republican LibTary fоr Blind and Visually Imраiгеd Citizens оп interlibrary subscription (IBA),

the transfer оf voiced books in electronic Гоrmаt ассоrdiпg to the request оf the Дсаdеmу
Library. ln order to provide educational and methodological suppot fоr thе educational рrосеss
fоr people with special educational needs, the Дсаdеmу of Sports and Tourism has developed

educational and methodological manuals on чаriочs aspects оf inclusive education, as well as the

reading rооm is equipped with various educational and methodological and rеsеаrсh

developments on tЫs issue
2. The fоllойпg teaching and leaming strategies аrе used fот srudents with

musculoskeletal disorders:
l) listening to the opinions of each Student and recognizing the importance of using existing

knowledge, skills and abilities in order to develop them;

2) stimulating and developing leaming through сагеfчllу selected tasks and activities;

З) modeling of problems and examples of Strategies for solving them, in а way that is
understandable to students;
4) encouraging active learning based on the research аррrоасh and rеsеаrсh ofstudents;

5) development of students' critical thinking SkillS.
3. д differentiated approach to the construction оГthе educational process fоr Siudents

with ооР:
l) involves taking into account the special educational needs of students, which are manifested in

the heterogeneity of the possibilities оf mastering the content оf education. This provides fоr

different чЪrsiопs of the рrоgrаm, which аrе сrеаtеd taking into ассочпt the typological and

individual characteristics оi students, including оп the basis of an individual curriculum;
2) includes the organization of educational activities of чаriоцs groups of students with the help

of specially developed means ofteaching the subject and methods of differentiation ofactivities.
The condiiion fоr ihe organization of diгferentiated wоrk is the use of differentiated tasks that

vary in complexity, cognitive iпtегеSts, and the паtчте ofthe teacher's help.

l) iroject аррrоасh: the algorithm ofproject activiý is fully preserved. As рак оf familiarization

wiib the сйепt of the section, activities fоr the ргератаtiоп of colleclive / gToup projects are

organized. project work is not limited to lectuTe hours, integration with ехtrасчrriсulаr activities

is also provided.
2) Stuients devetop ICT skills in the leaming process Ьу finding, сrеаtiпg and working with

iпfоrmаtiоп, collaborating and exchanging information and ideas, evaluating and then impгoving

their work using а wide range ofequipment and applications.
3) teachers conirol and change pedagogical approaches in accordance with the anatomical and

pbysiological characteristics of the body of students; depending оп the severity and паturе of the



disease.
Teachers of practical departments of KazAST in the disciplines taught offer technical and
tactical tasks to students with disabilities, depending on their physical abilities, individualize
thеir аррrоасhеs to leaming, teaching and evaluation.
The equipment consists оf: а multimedia complex, а video с,uпеrа; а саmеrа; audio and video
materials оп digital media, objects fоr performing exercises (fоr each student).

Ч INFORMING ТНЕ PUBLIC ЛВОUТ ТНЕ EDUCATIONAL PROGRAM
"ToURISM"

То епsчrе public awareness about the educational рrоgmm "Tourism", infoгmation
rеsочrсеs have been developed that allow you to receive апу amount of iпfоrmаtiоп in а timely
mаппеr: frоm the organization of the educational process to all events held Ьу the university,
which аrе posted on the KazAST website in а timely mаIшеr.

Тhе main tasks of the Kazakh Academy of Sports and Tourism, which determine the

tactics and Strategy of information policy, аrе the following areas of activity fоr their
implementation: ensuring а sиble flow of news fоr the press, radio, television; regularly
inlorming the public about the рrоgrеss of the rеfоrm, changes in ОР, the fоrmаtiоп of new
educational trajectories; developing contacts with educational institutions, scientific, sports

organizations and involving them in social and business partnership; advertising of educational

рrоgrаms, achievements of students in educational, scientific, innovative areas; study and

formation ofpublic opinion about the activities of the university foT the training of specialists in
the fietd of tочrism and hospitality; promotion ofthe KazAST Ьrапd, preparation and conduct of
PR campaigns оп the most significant events апd events in the life ofthe Academy.

In оrdеr to iпfогm the public about the activities ofthe academy carried out on the basis

of the principles of trапsраrепсу, openness, involvement and awareness of students, teaching

staff, employers and оthеr interested реrsопs, their initiative, constant development and

adaptation to changing conditions, а "Media Center" has been сгеаtеd in КаzДSТ, which, as а

depaпment of information апd public relations, organizes and directs this ргосеss.
Тhе official website of the Academy is available on the Intemet at www.kazast.edu.kz ,

the site's information is aimed at а wide audience. The information posted оп the website is
updated periodically. The website is maintained iп thTee languages: state, Russian and English,
On the main page of the site www.kazast.edu.kz there аrе the main menu, links to go to
faculties, departments, tеасhеrs, staff, applicants, Ьаппеrs, news, announcements, аrсhivе of
videos, links to social networks, реrsопаl accounts of students in the "Platonus" рrоgrаm, etc.

The site has: the rесtоr's blog, the blog of the admissions committee, designed to provide
feedback to visitors ofthe ропаl. Ечеrу visitor of the роrtаl has the oppoпunity to ask а question

and get an апswеr to it iп а short time.
Awareness of all stakeholders about 1he content of the development plan of the ОР is

carried out through the use of iпfоrmаtiоп technology httр://kаzаst.еdч.kzlобразовательные-
прогрzl tмы So, fоr example, оп the website www.ft.kмast.edu.kz. mаtегiаls on the

implementation of the educational рrоgrаm "Tourism" аrе posted:

Дп important factor is the availability of а unified automated information system for
managing the educational рrосеss "Platonus" https://37.77 .128.218.444Зl , which has its address

on the Intemet and а link to it оп the official website of the Дсаdеmу www.kмast.edu.kz . The
Platonus system https://3 7.77.128.218:4443l provides реrsопаl viгtual cabinets (web pages):

оГfiсе to the registrar; дdmissions Committee; Dispatch service; реrsоппеl Department;
Educational Administration; Теасhеrs; Students, etc.

Iпfоrmаtiоп about the qualifications that аrе assigned at the end ofthe ОР сап Ье viewed
on the website www.kмast.edu.kz., about teaching, training, evaluation procedures is indicated

in the student's personal ассочпt "Platonus" hrtоs:ll37.77.128.2|8:444З/, which has the ability to

view their academic achievements, ап individual cuпiculum, e-leaming соursеs, video lectures



uploaded Ьу teachers, ап educational and methodological complex of disciplines, а schedule of
classes and sessions, announcements, etc.

Informing interested persons about educational рrоgтаmý, events апd student clubs,
whеrе leadership qualities, self-knowledge, creative and intellectual abilities of students taking
place at the academy ате being implemented, is also саrriеd out in social networks:
https://insИsram.com,/kazast оГfi сiаl?г:паmetaдhttps://instasram.com/phoenix kazast?
utm source:ig profile share&isshid= l бqsбi3bzfhishttps://instasram.com/allesrokazast?
utm sоurсе=iд рrоfilе share&iяshid: l sifh22я7q9s7https://instasram.com/tomiris kvn?
utm sочrсе=ig рrоfilе share&iяshid=lxmdclmwoftaf

Also, оп the website www,kazast .kz iпfоrmаtiоп is posted on the results of extemal
evaluation procedures. Тhе news of the KMAST website publishes the results of the university's
participation in the intemational ОР ratings:

0l9-0 kazaklr-academy-sport-п-
and-tourism
http://academy.unwto.org/content/institutions-unwtotedqual-certified- щsgдаш!цgý

The academy has implemented the "Notification Ьу e-mail" function, which
automatically gепеrаtеS а newsletter about the latest events taking place at the academy. Issues
of the effectiveneýs and adequacy of the use of ICT аrе considered at meetings of the Academic
Council, the Rector's Office, the UMS, as well as at the departments оf йе "Whats Арр" grочр
Гоr students, чпdегgrаdчаtеs, doctoral students and teaching staff. This makes it possible to
iпfогm students and teaching staff about the change in PAYMENT in а timely mшlпеr.

Students have access to personalized interactive rеsоurсеs (available also during
ехtrасurriсulаr time), to educational materials and assignments, and аrе provided with the
possibility оf а trial self-assеssment of students' knowledge thrочф rеmоtе access to the portal
(website).

The Academy provides assistance in the employment оГ full-time gгаdчаtеs studying Ьу
state оrdеr and on а paid basis (sending resumes to organizations, providing available vacancies,
semching for active organizations, concluding а cooperation agreement, mеmоrапdа and triple
аgrееmепts with еmрlоуегs can Ье found оп the website www.kмast.edu.kz and KPlalonus>
hltps/ l з7 .,l 7 . 128.21 8 :4443 l .

Teaching staff and students аrе constantly published in the student newspaper "Sport
Sheberi - Master of Sports", where they iпfоrm about their activities within the framework of the
academy's educational рrоgrаms.

Faculty, students, undergraduates and doctoral students of the Academy actively act on
the pages of national, regional and city Newspapers, magazines: Sports zhuldyzdar", "Kazakh
uni", "Aikyn", Kazakhstanskaya Рrачdа, "Kazakhstan Zaman", "РrоSроrt" "Sport" and the
channel "КhаЬаr", "КhаЬаг 24", "Qazsport", "QazaqsИn", "Almaty", "Аstапа" on the activities
of Kazast. Teaching staffoГthe Academy departments annually update the information stands of
the faculties, "Our Life", etc., publish Ьаппеrs and portable rоlарs (stands) Ьу printing, shoot
videos and create presentations, as well as update booНets on educational programs that аrе
distributed throughout Kazakhstan: to secondary schools, sports schools, sports colleges,
colleges of tourism and hospitality, to centers of additional education at the Ministry of
Education and Science ofthe Republic of Kazakhsиn.

Thanks to the information, the public, Students, teachers and interested раrtiеs have an
expanding rапgе оf data about thеiг mепtоrs, about their capabilities and merits to the university
and the fatherland, А паtчrаl impulse is the desire to leam mоrе about these оr other merits ofthe
teaching staff, about the use ofnew technologies in the ОР http://ft.kazяsl.kzJ.

KazAST conducts ап active process оf building mechanisms оГ cooperation between the
academy and organizations in need of specialists in their specialties. In the соrгsе оf the wоrk
саrriеd out: the development ofa unified strategy fоr the interaction of the structural units ofthe
Academy with employers; the fоrmаtiоп of mechanisms fоr the active participation of graduating
departments in cooperation with strategic partners from among employers who have а significant



impact оп the labor market; the development of а mechanism fоr attracting employers to
participate iп the educational process, evaluation of educational рrоgrаms, adjustment of
curricula; involvement of employers in joint research and production activities with the
Academy.

The Media Сепtеr publishes iпfогmаtiоп fоr the public оп the Academy's website about
соореrаtiоп and interaction with 57 leading universities ofthe countries ofthe wоrld community
in the field of toйsm and hospitality.

Thus, considerable work is being саrriеd out at the Academy to inform the public about
the mаiп activities and implementation of KazAST educational pro.


