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NORMATIVB LEGAL DOCUMENTS:

l-arv of the Republic оf Kмakhstan No. 3 l9JIl of July 27,
2007

Appendix l to the оrdеr ofthe Director of
the National Сепtеr fоr the Developnrerrt
of Higher Education of the Ministry of
Education and Science of the Republic of
Kazakhstan dated Арril I0. 2023 No. 467
n/k
User's GUIDE tЬr submitting applicatitlпs
fоr updating educational ргоgrапrs irr thu,

Regislгy

<оп Education>

Огdеr of the Мiпistrу оf Education and Science of the
llcpubiic of Kazaklrstan dated ApriI 20, 20l l No. l52,
tts amended Ьу the оrdеr оf the Minister оf Science and
l Iighеr Education оГ the Republic of Kazakhstan dated
Аргil 4, 2023 No. 145

On approval оf the Rules fоr orgar-rizing
the educational рrосеss оп сrеdit
technology ofeducation in oгgarrizations of'
higher and (оr) postgraduate edttcation.

Оп approval of state соmрulsоrу standaгcls
of highеr and postgraduate education

()гсlег of tlre Ministeг of Education and science of the
llepublic оf Kazakhstan dated ОсtоЬеr l3, 20l8 No.
569
()rdеr of the Minister of Education and science of the
ltepublic of Kazakhstan dated ОсtоЬеr 30, 20l8 No.
595
as amended Ьу the оrdеr of the Minister of Science and
llighеr Education оГthе Republic of Kazakhstan dated
()2.()8.2023 No_ 379
()rсlеr of the Ministeг оГ Science and Higher Education
о1' the Republic of Kazakhstan dated JuIy 20, 2022 N
2,. as апспdеd Ьу the оrdеr of the Мiпistеr of Science and
lliglrer Education of the Republic of Kazakhstan dated January
l9. 2023 No. 2 I

()к]еr of the Minister оГ Science and Higher Education
ol'the ltepublic of Kazakhstan dated ОсtоЬег |2, 2022
No. l06.

On approval оf the Rules fоr nlaintainiпg
the registeг of educational рrоgrаl1,1s
implemented Ьу organizations of lrigher
and (оr) postgraduate education, as rveIl as
the grоuпds for inclusion in the rсgistег о1'

educational рrоgrаms and ехсlцsiоп tiorn it
Дlrрепdiх l to the оldег оГ the Dirесtог of the Natioпal
Сеlltеr fоr the Development of Нighеr Education оf thе
Ministry оf Education and Science of the Republic of
Kazakl]stall dated Мау 4,2023 No.60l п/k

Guidelines fоr the developmetrt of'EP of'
higher and postgraduate education оГ tl-re

Ministry of Education and Science of tlle
Republic of Kazakhstan.

Дррепdiх l to the оrdег оГ the Dirесtоr of the National
Ccltter fоr the Developnrent of Нighеr Education of lhe
Мiпistгу оf Еduсаtiоп апd Science of the Republic of
Kitzakhstaп dated Аргil l0,2023 No,467 п/k

Дррепdiх 2 to the огdег of the Director of the National
L'cltter Гсrг tlre Dечеlорпrепt of Higher Education of the
illinistry оГ Еduсаtiоп апd Sсiепсе of the Republic оf
l(azakhstan dated Арril l0,2023 No.467 п/k
огdеr ог thе Сhаirпап оf the Boald of the Natiorral
L'llапrЬеr of' Епtrерrепеurs оf the ltepLlblic of Kazakhslan
"Дtаtпеkеп" No. 3 dated Jапчаry 17, 2017 апd No. 262
dated DесеrпЬег 26
twothousandn iIleteen

Professional standard "Tourisrn'' arrd
"RDGB"

,-t--|/

Оп the аррrочаl оf the Classitleг of'
training аrеаs with highег and postgraduate
education
On approval of the Standard Rules fоr the
activities of organizations of higher and
postgraduate education
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TERMS AND DEFINITIONS:

А single set оf basic characteristics of education.
including the goals, results and content оГ tгainirrg, tlre

organization оf the educational process. methods and
methods оf their implementation. criteria I'ог

evaluatin lеагпiп otltconres

The educational рrоgrаm of the university. accordirrg
to which the training was саrriеd out, and at least опе
graduation оl specialists with higher and postgraduate
education was саrriеd оцt at the universi

Classiller of areas of training of
регsоппеl with higher and postgraduate
education (hereirraГter-the Classifier of
агеаs of training of personnel)

А document that establishes the classif'rcation and
coding of areas оf training оf реrsоппеl with highег
and postgraduate education and is used f-оr thc
implernentation of educational рrоgrаms оl highеr
and postgraduate education;

Itegister оf edtrcational рrоgrаms The infomlation systern "Unified Нighег Education
Management System" (hereinafter rеГеrгеd to as the
iпГоrmаtiоп system) of the authorized body iп the ficld
оf education. which includes а list of edrrcational

рrоgгапs developed Ьу organizations of higher and
(оr) postgraduate education

Educational рrоgrаm

'I'hс пlаiп educatiolral ргоgrаlп (Маjоr) Ап educational рrоgrаm defined Ьу the studerlt ltlr
study in оrdег to form key competencies

Additional educational рrоgгаm (Мiпоr) А set of discipiines and (оr) modules atrd otlrer types
of academic work defined Ьу the student 1Ьr study in
оrdеr to tЬгm additional competencieý

Сurrепt educational рrоgrапr

Nerv educational рrоgrаm Ап educational рrоgгаm, according to which. рriог to
its introduction into the Registeг, реrsоппеl trainirrg
was not carried out at the university

Innovative educational рrоgrаm The educational рrоgrаm of the чпiчегsitу, which has
no analogues iп the Republic of Kazakhstan. is pul into
eifect Гоr the first time

Dеsсгiрtоrs Description of the level and scope of kr-rowledge.
skills, skills апd competencies acquiгed Ьу studerrts
upon completion of the study оf the educatiorral
рrоgrаm of the соrrеsропdiпg level (stage) of higher
and postgraduate education, based оп the results о1'

training, formed competencies and academic credits
Conlpetencies The ability to use the knowledge, skills and abilities

acquired in the course of training iп рrоlЪssiопаl
activities in practice

Lеаrпiпg outcomes

atliludes fоrmеd, is сопllrmеd Ьч the assesslr]ent

Quality in higher education MuItidimensio nal characteristics оl higher education.

The amount of knowledge. ski|ls, and skills acquired
and demonstrated Ьу students оп the developltreIrt ol']
the educational рrоgrаm, as well as the values and 

l
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covering the соrrеsропdепсе of educational outcomes,
training processes and institutional systenrs to the
current goals and needs of society, the state atrd tlrc,
individual

I rrlcltlisciplinaгy аррrоасh А method of expanding the scientific woгldview.
which consists in considering а particular
рhепоmепоп, поt limited to the fгаmеwоrk of апу опе
scientific discipline

Motlttlаr lriritritrg А method оf organizing the educational process based
оп the mоdчlаr construction оf the educational
ргоgrаm, сurгiсчlчm and academic discipIines

'l-he starrdaгd сuгriсulutrt (IuПhеr TSC) An educational document developed Ьу ОVРО
independently оп the basis of the educational рrоgгапr
and individual сurriсulа of students
The счпiсчlчm fоrmеd Гог each acadenric уеаг Ьу
students independently with the help оf an adviseг
based on the educational рrоgrаm and the catalog ol'
elective disciplines

lndividuaI счrriсuluпr

СltггiсLtlutl-l о1' the cliscipline (Syllabtts) А рrоgrаm that defines fоr each academic stlbject,
each academic discipline and (or) module tlre contetrt
and scope оf knowledge, skills, skills aIrd

competencies to Ье mastered
Requircd conrponent The list of academic disciplines and the corresponding

minimum amounts of academic credits established Ьу
the SES, and studied Ьу students on а mandatory basis
in the рrоgrаm of study

University conrponent The Iist оf academic disciplines and the соrrеsропdiпg
minimum amounts оf academic сгеdits deteгrnined Ьу
the university independently fог the developnrent о1'

the educational рrоgrаm
Сопlропепt оГ choice The list of academic disciplines and the coгrespoIldirlg

minimum volumes of academic credits оftЪrеd Ьу the
university, independently selected Ьу studenls in апу
academic period, taking into ассочпt thеiг
pгerequisites and post-pгerequisites

васhсIоr сочгsе The level of higher education aimed at tгаiпirlg
регsоппеl with the award оf а Ьасhеlог's degrce in an
аррrорriаtе educational рrоgrаm with the mandatory
acquisition ofat least 240 academic credits;

Magistracy The level of postgraduate education aimed at trair-ring
personnel with the award of а master's dеgrее in the
Televant educational рrоgrаm with the mаIldаtогу
development ofat least 60-120 academic credits

Dосtоrаl studies

Еuгореап Credit Тrапsfеr and
Acculrrulation System (ECTS)

The method оf transferring loans received Ьу а student
аЬrоаd into loans that аrе credited Гоr obtaining а
degree uроп thеiг rеtum to their educational

Postgraduate education, the educational рrоgrапrs о('
which аге aimed at training реrsоппеl iЬr scientillc.
pedagogical and (оr) professional activities, with tllc
award оf the degree of Doctor of Philosophy (PhD)
(doctor in the рrоfiIе) with the mandatory developnent
ofat least l80 academic сгеdits

I



organization, as well as the ассчmчlаtiоп ol'loans
within the framework of educational ргоgrап]s

DuaI tгаiпiпg

Grаtluаtе rvork The final work, which is а generalization оf the results
оfthе student's independent study оlап actual рrоЬlеm
соrrеsропdiпg to the profile оf the educatiorral

ргоgrаm
Gгасltrаtiоп рrо.]есt The final work ofthe student, which is ап independent

solution of applied рrоЬlеms correspondiTrg to tlre

ргоfilе of the educational рrоgrаm, perforrrred using
ргоjесt аррrоасhеs and (ог) in the fоrm of рrерагаtiоп
of business projects, models, as well as сгеаtiче
pгojects and оthег projects

гiпаI сегtifiсаtiоп of students The рrосеdчrе саrriеd оut in оrdег to delernrine the
degree to which they nraster the scope of acadenric
disciplines and (or) modules and other types ol
educational activities provided fоr Ьу the educatior-ral

рrоgrаm in accordance with the state mandatory
standard ofthe appropriate level ofeducation

Eclucatiolral achievemetrts of studenls Knowledge, skills, skills and competencies оf sIudents
acquired Ьу thenr in the leaming ргосеss and rcllecting
the achieved level ofpersonal development

ОНРЕ, introducing elements of the dual trairrirrg
system, саrrу out planning and organization of
educational activities based on а combination of
theoгetical training with рrасtiсаl training in thе
workplace. At the same time. it is песеssагу to lnastcl,
at least 30Уо оf the discipline's teaching пrаtегiаl
directly at tlre workplace (technological рrосеss,
creative activity process. financial and economic

ceSSeS. holo cal and cals () roccSS
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SYNIBOLS AND AltBlt[,vIATIONS

]Vl Sl] l: RK Mirlistгy оf Science and Нiglrег Education оf tlre Republic oI'
kazakhstan

lIEI Гl ighеr education institutiorr

NJSC Nоп-рrоfi t joint stock Соmрапу
KazAS]' Kazakh Academy of Spons and Тоurism

Educational рrоgrаm
cES Сепеrаl education subjects
t} t) Basic disciplines
l)D Рrоfilе disciplines
]((, Required component
UC University соmропепt
сс Componelrt of choice
ollPE Organization of higher and postgraduate education
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GENERAL INFORMATION ABOUT ТНЕ KAZAKH ACADEMY ОF
SPORTS AND TOURISM

INTRODUCTION

The history of the Kazakh Academy of Sports and Точrism (formerly the Kazakh Institute
о1'I'hysical Culture) begins оп NочеmЬеr l4, 1944. Очеr the уеаrs, the university lras trained
пlоге tharr 30,000 highly qualified specialists in physical culture and sports, including аЬоut
4.000 r-rlasteгs оГ sроrts and masters оf sports оГ irrternational class, mоrе than l 00 wогld
charttrpions, 550 lrопоrеd coaches of the USSR and Kazakhstan, mоrе than 200 doctors апd
candidates оl sciences, hопоrеd teachers and excellent students оf public education.

Мапу stшdспts, and now graduates of KazAST, took раrt in the Olympic Ganres оГ
dilГогеrlt уеаrs. woll rnedals of чаriоus denominations. The pride оf the Academy is its graduates

charrlpiotrs апd ргizе-wiппеrs of the Olympic Ganres; Zhaksylyk Ushkempirov (Greco-Rotnatr
\\r,cstling); Anatoly Kolesov (Grесо-Rоmап wrestling); Daulet Turlykhanov (Greco-Romarr
lvrestIing); Viktоr Mineev (modern pentathlon); Vаlеrу Kravchenko (volleyball); Nina Smoleeva
(volleyball); Vаlегу Ryazantsev (Greco-Roman wrcstling); Nelly Kim (gymnastics); Anatoly
l3ykov (Greco-Ror-rran wrestling); Shamil Serikov (Grесо-Rоmап wrestling); Elena Chebukina
( r,olleyball); Olga Krivosheeva (volleyball); Valery Liukin (gymnastics); Vladimir Noviktlv
(gymnastics); VаIеrу Tikhonenko (basketball); Evgeny Yarovenko (football); Anatoly Кhrараtу
1rveightlifting); Vitaly Savin (track апd field); lriпа Gerlits (basketball); Vladinrir Smirпоч
(сfоss-соuпtrу skiing); Alexander Parygin (modem pentathlon); OIga Shishigina (trасk апd
licld); Еrmаkhап [Ьrаimоч (boxing); Bakhtiyar Artayev (boxing); Bakhyt Sarsekbayev (boxing)l
llya Ilyin (weightlifting): Olga Rypakova (tгасk апd field); Denis Теп (figuге skaling). Niiat
ll,akh i поч (wei ghtl i flin g).

KazAST is а recognized сепtеr for training scientific and pedagogical personnel iп
physical ctrlture and spo(s. Dtrring the Soviet еrа, Kaz[FK hosted major all-Union scientilic
соtrfЪгепсеs and symposiums. The Academy is the founder апd the leading universily аmопg tlre
(]IS cor,rntries in the developnrent оf problems геlаtеd to the чsе оf mочпtаiп conditions iп the
slstепr of trailring athletes. Today. the academy is а mоdеrп university in the country. wlrеrе alI

cotrditions аrе created for high-quality training of specialists and professional growth оl the
teaching stafl, The Academy has а system оf continuing education: type-bachelor's degree -
nlaster's degree-doctoral degree. Тhе educational process is carried out according to the сгеdit
tcclinology of Iraining.

The Acaderny is а developer of state educational standтds fоr the ОР "Physical Culture
апd Sport". On the basis оf KazAST, the Republican educational and Methodological section of
the educatiorral рrоgrаms "Physical Culture and Sроrt"fчпсtiопs. In 2005, the Kazakh Acadenry
оl'Sрогts arrd Tourism established а research institute of ýports. In rесепt уеаrs, the internatiorral
гсрutаtiоп оГ KazAST has grоwп significantly. The Academy hosts intemational scientific
сопgrеssеs "Моdеrп

Olympic Sports and spoгts fоr all".
At tlre initiative of the Academy in 2009, the International Association оf Univeгsities of'

I'hysical Сulturе rvas established, whose members аге 46 leading t'oreign universities, and its
ljгst head was elected President KazAST Zakiryanov К. К., Нопоrеd Wоrkеr of the llepublic oI-

Kazaklrstarr, Candidate of Physical and Mathematical Sciences, Doctor оf Pedagogical Sciences.
l)гоtЪssоr оf Mathematics, Academician of the Petrovsky Academy оf Sciences and Аrts (St.
l)etersburg), the Interrrational Academy of Sciences of IJigher Education.



Kazaklrstan's student sports, headed Ьу the асаdеmу, has Ьееп raised to а high international
level. Graduates of the academy аrе Olympic champions (57 medals, 29 оГthеm gold). Studenl-
athleles оf lhe academy fоrm the basis of the national student team оf Kazakhstan. Duгiпg the

рсгiоd оГ lndependence of the state, students at the World University Games won 28 gold, 45
silчсг апd 47 Ьrопzе medals.

20l9 was the anniversary уеаr fоr the Academy оГ Sропs and Точгism. The Acadenly is
75 уеагs old.

Dissertation councils wеге opened on the educational program (ОР) бD0l0800- <Physical
сLtltuге and sports> Ьу оrdеr No. 393 of Аргil l2,2019 and оп the educational ргоgrаm
бD090200 - KTourism> Ьу order No. 520 оГJчlу 2,20|9.

On JLrly 2,20l5, in thе South Коrеап city of Gwanýu, the Intemational University Sроrts
llederatiorr (FlSU) presented KazAST with the "BEST UNIVERSITY"awaгd.

lп 20l9, the Academy successfully passed specialized and institutional accreditation tЬг а
pcriod оf5 years (24.05.20l9-2З.05,2024) ofthe Independent Accreditation and Rating Agency
(lARA). Integration irrto the gIobal educational space, training of competitive speciaIists,
stгcrrgthenirrg оГiпtеrпаtiопаl геlаtiопs аrе priority areas in the activities ofthe Academy.



GENERAL CHARACTBRISTICS ОF
ТНЕ EDUCATIONAL PROGRAM

1.1 Goals and objectives ofthe educational рrоgrаm бВ11101 - "Точrism"
The educational рrоgгаm (ЕР) оf the bachelor's degree бВlll0l - "Tourism" соггеlаtеs

rvith the mission, goals and objectives оГthе academy fоr integration into the world educalional
space and tlre trends оf industrial and innovative development оf the Republic of Kazakhstan. [t
is lЬгrпulаtеd taking into account the content оГ the State Compulsory Standard оf Iliglreг
l:ducatiorr, tlre rеquirеmепts and requests oГpotential consume[s.

The рчrроsе of the educational рrоgrаm "Tourism" is to tгаiп highly qualilled tor-rгist

регsоппеl who own the basics of science, knowledge in the field of mоdегп innovative
tcclrnologies, capable of саrrуiпg out professional activities aimed at improving the tоuгism апd
hospitality industry, ensuring state regulation of the tоuгism industry, organizing and planning
1]гечепtiче and sеагсh and rescue works in tочrisrп activities, as well aS оthеr areas of hцrпап
activity. directly оr indirectly related to tочrism.

The objeclives ot lhe educatioпal program "Toarism"
- improvemetrt ofthe structure, content, technology oftourism education;
- errsuring the connection of the system oftourism education with scientific, technological

апсl inr-rovation policy;
- formation of social апd реrsопаl qualities оf students: love fоr thеir profession,

рLrгроsеfultlеss, organization, diligence, responsibility, patriotism, citizenship, tolerance, ability
to build communications, increasing their general culture, creative thinking, etc.;

- strengthening the methodological and methodological content оf tourism edцcation.
rvhich allows the graduate to hаче uпiчеrsаl, scientific and subjecгspecialized conlpetencics that
ctlntribute to his social mobility and stability in the lаЬоr mагkеt.

Д bochelor iп lhe eclucaliottal program "Тоцristп" must solve lhe followiпg pro|essioпol
!usks:

- long-term and счrrепt planning of tourism activities, taking into account changes iп tlre
socio-poIiticaI and socio-economic situation in the Republic оГ Kazakhstan and abroadl

- development and promotion of new types of tourist services; oгganization of ассоuпtiпg
апd сопtrоI in оrdеr to optimize the mапаgеmепt рrосеSS;

- n,lanagement оf work оп the provision оf tourist services in various areas оf tlre tourism
business; conducting mагkеtiпg геsеаrсh iп оrdег to iпсrеаsе effective tourist sales;

- organization оf preventive mеаsчrеs Гоr the safety оf tourism activities;
- innovative activity in the 1ield оftочгist traffic management.
'Гhе main strategic direction of the ЕР is determined Ьу competencies, implemented Ьу

gгаduаtеs in the сочгsе oftheir wоrk and provides сопsumеrs with information about the аrеаs оГ
рrоfЪssiопаI training, рrоgrаm рrоfilеs and types of professional activities for which baclrelor's
gгаduаtеs аrе рrераriпg.

'Гhе fЬrmаtiоп оГ the goals оf educational ргоgrаms, taking into account the developnlent
ttl'the есопоmу апd the needs of the lаЬоr market, is епsurеd in two directions: the fulllllnrcnt of
1lie rеquiIеmепts of standard curricula ofEP disciplines and the implementation of the univeгsity
с()tпропепt. which is Гоrrпеd taking into ассоuпt the modern requirements of the SES and tlte
detland оГеmрlоуеrs.

KazASl' aims to implement а set of measures to improve the quality of training оl tourist
реrsоппеl, allowing it to effectively implement its professional knowledge and ргасtiсаl skills in
ассоrdапсе with the stгategic goals ofthe state in the field оf tourism.

l .l Main indicators of ЕР. The normative term for mastering the undergraduate



educational рrоgrаm "Точrism" is 4 years / 3 years (fоr full-time education). The рrоgrаm is
built orl а budgetary and paid basis, is practice-oriented, is taught in the state, Russian languages
rvith the inclusion of disciplines taught in English in the basic счпiсчlчm. Qualification
аwагdеd: Васhеlоr of Services iп the educational рrоgrаm "Тоurism".

1.2 D
cscription of the content, scope, object, subject and fцnctions of the professional activity
of the graduatc of the ЕР "Tourism"

The coпlettl oJ the pro|essioпal aclivily of а specialist iп the field оГ tourism includes
organizing and imргочiпg the рrосеss of managing tourism епtегрrisеs and oгganizations in the
conditions оГ the fоrmаtiоп оf the tourism industry in Kazakhstan, studying and promoting the
Iоurism opportr,rnities оf оur сочпtrу and the fоrеigп market of tourism services in оrdеr to
optinlize the SyStem оf cunent and long-term planning, the introduction оfiппочаtiче methods оГ
tоuгisпl services and information technologies, improving the quality of the tourist product, the
productiorr оГ а national tourist ргоdчсt that contributeý to the development of domestic and
itrbourrd tourisnl. including active and sports tourism with an emphasis on 1he organization,
deveIoprnent and promotion оf youth tourism.

'l'he areo of proJessioпal aclivily оf а grаdчаtе of the educational рrоgrаm "Tourisnr" is
tlre tоцrism and hospitality industry, as well as science, education, gочеmmепt regulation and
0thеr аrеаs оГlrчпrап activity, dirесtlу оr indirectly related to tourism.

'l'he objects of professioпal activity of the ЕР "Тоuristп":
- gочеrпmепt bodies related to the organization of tourism; public and private conrpanies

involved in tlre tourism business;
- tourism consulting companies; marketing services оftоuгist enterprisesl
- tourism infrastructure facilities; educational institutions that train mid-level specialists in

tоuгisпri
- rеsеаrсh organizations involved in studying the pIoblems oftourism development;
- advertising agencies engaged in the promotion of tourist ýervices to thе domestic and

i'оrеigп markets;
- Grаd school in ЕР 7Ml l l0l "Tourism";
- organization ofthe system ofthe Ministry оfЕmеrgепсу Situations.

The subjecl oJ professioпal activily is the planning and implementation of tоurisпr
activities in the tourism mаrkеt, as well as market рrосеssеs and рhепоmепа associated with it.

Bachelors ot the ЕР "ТоurЬп" can реrfогm the following types оГ рrоГеssiопаl
activities:

- organizational and managerial;
- production and technological;
- service апd ореrаtiопаl:
- rеsеаrсh;
- educational;
- tоurist and rесrеаtiопаl;
- preventive and sеаrсh and rescue,
Гllttctioпs о! professioпol activity:
- ап objective assessment of the счпепt state оf the tочrism industry, including malerial

and staffing, as well as reasonable forecasting of the development ofthe tоurism mаrkеt iп their
оwп соuпtrу and аЬrоаd;

- identification of promising areas of tourism activities;
- development and implementation оf effective ргоgrаms оf tourist-excuгsion and hotel

services. both social and commercial, that сап satisfy the tourist and recreational needs оf
сustоmеrs and ensure rеаl profit fоr the struсtчrе in which the mапаgеr works;

- organizatiot,t ofproduction, economic, advertising, iпГоrmаtiоп and other activities in the



S},Stenr оf to].lгiSt Sеrчiсеs;
- iniplementation оГ а quality management system at а tочгist епtегрrisе in оrdеr to

iпlрrоче tlre quality of service fоr domestic and fоrеigп tourists;
- eIrsuring the safety oftourist travel;
- nrarketing геsеаrсh of the tourist maTket in огdег to improve the efficiency of the tourist

сtltеrрrisе (organization), attract investment, expand the sеrчiсе Sector, etc.;
- the use of the state, Russian, English (and preferably another European оr Asian)

Iапguаgе in professional activities, including fluency in special tourist and ехсчrsiоп terms.
The goals and objectives of the educational ргоgrаm аrе consistent with the mission arrd

stгаtеgу ol' the academy. The educational рrоgrаm бВ l l l0l - "Точгism" meets the req uirenrents
lЬг the level of training of students. which аrе determined оп the basis of the DubIin dеsсriрtогs
ot'the tlгst level of higher education (bachelor's dеgrее) and rеflесt tlre acquired con]petencil,s.
expгessed iп the achieved leaming outcomes.

The leaгrring outcomes аrе fоrmеd both at the level оf the entire educational рrоgrапr
бI]l1l01 - "Tourisnr", and at the level of individual modules and academic discipline,

Тhе dеsсriрtогs оf the educational program бВl110l - "Tourism" reflect the lеаrпiпg
()tltcolnes that clraracterize the abiIities of students:

l ) demonstrate knowledge and understanding in the field оГ study, based on advanced
knowledge iп the field оГtоurism;

2) apply knowledge апd understanding at а professional level, formulate argunrents and
solve рrоЬlеп-rs in the field of tourism;

З) to collect and iпtеrрrеt information fоr tlre fоrmаtiоп ofjudgments, taking into ассоuлt
social, ethical апd scientific considerations;

4) apply theoretical and practical knowledge to solve educational, practical and

ргоfеssiопаl tasks iп tlre field of tourism;
5) learning skills necessary to independently continue fчrthеr education in the field оГ

touristtli
6) know the methods of scientiflc rеsеаrсh and academic writing
apply them in the field of tourism;
7) appIy knowledge and understanding of facts, рhепоmепа. thеоriеs ar-rd corrrplex

deperrderrcies between them in the fie[d of tочrism;
8) understand tlre imроrtапсе ofthe principles and счltчrе oГacademic integrity.
Тhеогеtiсаl training, including the study оfgепеrаl education, basic and mаjог disciplines:
- the goals оf the block оГ gепеrаl education disciplines (GED) аrе: mastering the

humапilаriап сulturе, ethical and legal погms that rеgulаtе attitudes towards а реrsоп, society.
tlre епчirопmепt, а счlturе ofthinking and а healthy liГestyle.

Upon completion of the study оf the mandatory disciplines of the GED cycle, tlre student
wil1 Ье able to:

1) evaluate the suгrounding reality on the basis of worldview positions t'оrmеd Ьу
krrowledge ofthe Гoundations ofphilosophy, which provide scientific understanding and study ol'
the паturаl and social wогld Ьу methods ofscientific and philosophical knowledge;

2) iпtеrрrеt the content and specific features of the mythological. religious and scierrtitlc
rvorldview;

3) to аrguе their own assessment оf everything that happens in the social and iIrdrrstrial
spheresl

4) to show а civil position based оп а deep rtnderstanding and scientific analysis оГ the
nlait,t stages, patteгns and originality ofthe historical developnrent of Kazakhstan;

5) use the methods and techniques ofhistorical description to analyze lhe



catlses and consequences оГечепts in the modem history ofKazakhstan;
6) evaluate situations iп various аrеаs of interpersonal, social апd рrоfЪssiопаl

comtnunication, taking into account basic knowledge оf sociology, political science, сцlturаl
studies and psychology;

7) synthesize knowledge ofthese sciences as а modem product ofintegrative processes;
8) use scientific methods and techniques for rеsеагсhiпg а specific science, as well as the

crrtire socio-political cluster;
9) develop their own mоrаl and civic position;
l0) operate with public, business, счlturаl, legal and ethical nornrs оf the Kazakhstani

society;
l l) demonstrate реrsопаl and professional competitiveness;
12) apply in practice knowledge in the field ofsocial and humanitarian sciences, whiclr lras

wоrld recognition;
I 3) саrгу очt tlre choice oГnrethodology and analysis;
l4) summarize the results of the study;
15) synthesize new knowledge and present it in the fогm of humanitarian socially

signilicant products;
16) engage in communication in оrаl and wгittеп forms in Kazakh, Russian апd Гоrеigп

languages to solve рrоЬlеms of interpersonal, intercultural and ргоdчсtiоп (profi,ssiorral )

соtпmuпiсаtiоп;
17) to саrrу out the use of language and speech mеапs on the basis ofa systen-r о1'

gгamnratical knowledge; analyze information iп ассоrdапсе with the communication situatioп;
l 8) evaluate the actions and deeds of communication participants.
l9) use in personal activities various types of information апd communication

teclrnologies: Internct rеsочrсеs. cloud and mobile sегчiсеs for searching, storing, processing.
protecting and disseminating information;

20) build а реrsопаl educational tфесtоrу throughout life Гог self-development and саrееr
gгоwth, focus on а healthy lifestyle to ensure full-fledged social and professional activities
thrоugh the methods and means ofphysical culture.

Тhе disciplines оГthе GED cycle аrе interdisciplinary in паtчrе.
Тhе goals оf the block оf basic disciplines (BD) аrе: obtaining а full-fledged arrd high-

quality highеr basic education, professional competence in organizational and mапаgеriаl.
experimental rеsеаrсh, rеsеаrсh areas in the profile of the ЕР.

The goals оГ the block of major disciplines (MD) аrе: the possession оГ сrеаtiче skills of
ргоduсtiче activity, the ability to self-realize creative potentials оп the way to higlrсг
achievements, tlre possession of skills оf self-education, self-organization and self-control al-rd

competence in the professional field,
Tlre implementation of the goals is achieved Ьу studying the disciplines, the list of which is

indicated iп the mоdчlаr educational рrоgrаm and disclosed in the catalog ofelective disciplines.
The рrоgrаms of disciplines and modules оf the BD and MD cycles аrе interdisoiplinary

апd nlultidisciplinary in nature, providing tгaining at the iпtегsесtiоп оfl а пчmЬеr оf агеаs о1-

knowledge.
The fоппеd leaming outcomes of the educational рrоgrаm аrе foгmulated Ьу the

graduating departments tоgеthег with employers in ассоrdапсе with professional stalrdaгds and
геtlесt tlre nrodel оf the gгaduate, which are given in the educational рrоgrаm.

Alums who lrave completed the educational рrоgгаm бВl l l0l - "Tourism" in Гчll, lrave
the opportunity to continue thеir education in the edцcational рrоgrаm of postgraduate (master's)
and additional proГessional education.



ll STRUCTURB ОF ТНВ BDUCATIONAL PROGRAM

2.1 Outcomes for the educational рrоgrаm
l.сitгtriпg
( ) tt l cllnres

0.()1

I-()2

l_()j

L()7

Learning Outcomes (LO) Dcscriptrrrs

Deternrine the main stages and pattems ofthe histoгical development of
Kazakhstan, apply philosophical, socio-political, psychoIogical
knowledge in understanding socio-political processes and the Гоrmаtiоп
оf one's worldview positions, providing scientific understanding оf the
паturаI and social world Ьу methods оГ scientific and philosophical
knowIedge,

I)t]

Use tl-te principles оf iпtегреrsопаl, iпtеrсultчгаl and industrial
(professional) communication and acadenric writing based оп the
knowledge оГ information and communication technologies using
language and speech means of the system of grammatical knowledge of
the state, Russian and fоrеigп languages.

I)1

Iпtегрrеt data оп the геgiопаl development оf Kazakhstan, its счltчrаl
diversity, а complex of паturаl and anthropogenic tourism objects in
оrdеr to lЬrm а tourist product, ехсursiоп and tourist and local history
routes, animation projects and innovative services, taking into account
поdеrп quality requirements, international rеgulаtоrу documents, and
the legislative frаmеwоrk оf the Republic Kazakhstan and the Global
Code оf Ethics for Tourism,

I)_l

L()4 Analyze tlte historical stages, processes and principles оf the formation
of world and national tourist сепtеrs, as well as associations in оrdеr to
predict changes iп intemational and regional tourist flows, сrеаtе and

рrоmоtе new tourist rоutеs, tоцгism products апd destinations fоr
domestic. оцtьочпd and inbound tourism.

I)4

l.()5 Apply the principles оГ strategic planning, economic control, accounting
апd business mапаgеmепt in organizing, coordinating and conducting
tоur operator activities, creating tourist services using сhагtеr flights,
deveIoping inbound, outbound and dornestic tours, searching, selecting,
analyzirrg. booking and selling cruises, as well as visa processing and
health insurance, in ассогdапсе with the intemational and national
regulatoly framework fоr 1оurism.

L()6 Develop innovative projects, рrоgrаms and concepts fоr tourism,
business, sports. епtегIаiпmепt and educational events, manage its
inrplen-rentation with nraгketing rеsеагсh, budgeting and advertising, risk
1brecastirlg and monitoring ofthe results obtained.

l)5

Сгеаtе ехсuгSiоп routes taking into account thе rеgiопаl сhаrасtегistiсs ofthe
соuлtry, its rеsоuгсе diveгsity of паtчrаl, cultural. histoгicaI, arclraeological.
itгсhitесturаl, religious and оthеr objects of local history, museum, excursion
orientation with the accompaniment of individuals оr gгоuрs ofpersons оп trips
whеп sightseeing, excursions and related services iп corTpliance witlr the погlтs
irlltl rules оl'sаГеt5 measutes fоr touriSts.

t),1

I)j

I

I



Lo8 Make uр various types of tоurs with comprehensive training оf the lеаdеr
(instructor) and participants оf the tourist trip, taking into account age
categories (children, youth. adu]ts, etc.), selection of the necessary
equipn-rent, equipment апd food, registration оГ the tourist route and
еsсоrt оГthе tourist grоuр оп the tочrist route with implernentation ofthe
principles оf security, physical. mоrаl and psychological sеlГ-
impгoveInent and the development оf teclrnical and tactical skills in
active types of tourism in the conditions of modem society, state policy,
national Llnily. iпtеrсullчrаl hаrmопу iп оrdеr to counter illegal and
соrruрt actions, through the methods of physical culture, environmental
education and rеsеаrсh activities.

D.+

Lo9 OwIr 1lre techniques and methods оГ working with personnel, ways to
improve the quality оf [аЬоr productivity in the conditions of the mоdеrп
tourisnr mаrkеt, and also contribute to thе adoption оf managerial
decisior-rs fоr tоuгism and excursion enterprises, taking into account
рrоtёssiопаl ethical standards and ргоdчсtiоп etiquette.

I)_+

Lol0

0.()ll

Assess tlre tourist and recreational potential of destinations in оrdеr to
develop and promote priority аrеаs in the field of tourism (health, sports.
пlusеuп], medical, business, etc.), taking into ассоuпt the iпirаslrчсttlrе
and tfапsрогt and communication base оГtочrism as the basis for creating
new tottгist routes outboulld and inward tourist flows.
Apply the basics of management activities when organizing согроrаtе
grоuпd services in the hospitality industry: booking hotels and
rеstачrапts, transfers, саr rепtаl, а VIP lounge at the аirроrt, issuing an
insurance policy and other services песеssаrу fог the implementation of а
tourist product,

Dl D2 D4
Dб

0-()l 2 Compile innovative tourist tгачеl рrоgrаms, tourist products, sightseeing
routes and projects in various areas (business, cultural, sports, medical
and гесrеаtiопаl, event, еthпоgгарhiс tourism, etc.) usiпg new
iпГоrпrаtiоп, sеаrсh and GIS technologies, fоrmiпg а base of scientific
and research activities of students in оrdеr 1о сrеаtе competitive
advantages fоr donrestic and outbound tourism of the Republic of
kazakhstan.

D2 D4

I

I

Dзl



2.2 Information about the disciplines

\:rrrtc lrl' rtttlrlпlc ПIo(lulc Lcnrning
()ulсопrеs

Name of the
discipline

short descriPtion of the discipline Numbcr
of

credits

Аслd сm i(
hочrs

Lеаrпilrg
resull
(Llt)

cYcLE ot, GENERAL EDt]cATloNдL DlscrPLlNES

lvkxltlle ol' lilrlgllgc
tгairrirlg - ,\

QLlolc. спgаgе in
соп]п]шпiсаliоп in огаl
апd \trillcn fоmlý iп
Кмаkh. Russian and

l'оrсigп lлпguпgеs to so|vc

рruЬlслrs ol' iпlсrреrsоп nt.

iпtсrсulшгаl алd
iпdustгiill (pюl'essional )

conrInr|nicatioл

Kazakh (Russiaп)
lап8чаgс

The discipline is aim0d lo devclop the ability 1о

iпlсФсrsопаl social дпd рrоfеs5iопаl сопmUпiсаliоп
iп the slale sлd Russian lап8чаgеs

l5()

lЪгсiеп lап8Llilgс The discipliпe is ainrcd to develop the ability to
inletpersonal 5ocial and рrоfе5siопаl соmлlчпlсаllоп
iп а fоrеlgп lап8ча8е,

5 l5()

Nkl(llrlc ol lilllgll!c
lltlillillg - l]

'lЪ с rrу out the use оf
lanвllllвe 0nd spoech

пrе пs оп llre basis ofa
s),slclll ol' 8ramnratical

kпоýlсd8еiапаlуzе
lпlЬrппlкrl according to

thc соппчпiсаtiоп
silllatioп

Kazakh (Russian)
lапgчаgе

Thc disciplinc is aimcd at to lЬгпrа1 the worldvietv.
civil and поrаl posjtio|lý ol'the litUrc spOOialist.
colnpcllllvc oll lhc Ьлsls о[ huiIding сопrлrчпlсапоп

рго8гап]s itt lhe State апd liussian lапвu:lgсs

5 lj0

|'оrеlgп lапguiцс The disciplinc is aiпed lo lbrmal the tlorldvierv.
civil and mоml posillons of the lчturе specialist,
colnpelllIvc оп lhc baýIj ,,I building сопlпtlпtсаllоп
рrодrаms in а fоге,дп lапдчадс

l50

l'"l(t(luIc ol's(,cl(F
ýtlllllral coпrl)clcllcics

I

Sociol\}lillcal
kл(l\Ylсd!с пl(,JLllc

I'o Ьс iЬlс to apply socio-
polilical. cullural.

ps}chol()8lcal kпоwlеdgе
iп Uпdсrstапdiлg

рсr5оllхl. as w0ll as socio-
pol jlictll ргOссssсs takiл8
placc пl Knzilkhstan and

abroad

social алd
political

kпоwlеdgе
поdч!с (social

studies, political
studieý)

The diýcipline is aiпed lo devclop studcntý of the
baýic socio-polilical сопсерls. lhеогiеs апd
approachcs lo the sludy оf socicly апd ils
subsystcmý, {he Гогпаti r оГ ideas аЬоut thc baslc
principlos of lhe functioлiпg of п]оdеrп society апd
its socio-politicaI institulioпsi fоппаtiоп оf critical
thinkin8 ýkills; political ýorldview aпd polilical
culturc. aimed at activc parlicipatioл in sоlчiпg lhe
problems fдсiп8 the RерчЫiс ofKazakhstan,

1 l2l]

Socialand political
kлоwlеdgс пюdtllс
(Cultuгnl Sltldics.

Psycholog})

The discipline is aimed to fоrmаt of thc social and
huпanitariяn worldvjcw оf studcnБ оп lhc basis of
the sludy of5cieпtillc lhсоrlсs оfсчltчгаl studies and
psycholo8y in thc conlext оl'sоIYlлg lhc рr()Ьlепis of
modcmizing public сопýсaоtlsлеss, deliпcd Ь} the
slale pro8ranr "Looki g into lhс fчtчге]
modernization оf ptlblic сопsсiочsпеsý"; оп the
devclopnlcnl оf lhc паiп sources апd nlethods fоr
oblaiпitl8 счllчrаl and psychoIo8icaI iлlЬrlпаliол
andlheiranpllcalloni рк||ё55lопаlactI!itics,

.1 l]() ]

l)c loпSirtllc knotvledgc
oltllc bioл)cdical
l'ouIrdations 0Г !i't safety.
iпtсцп,сt kпorvled8e oI'
ccology aпd lilЪ sаfеtу lЬг
tllсir sUcccss|!l
applicntion in

рrоlЪssi(rrпl acljvilies,
Аррlу lcgaI and
ссопоп]iс kпowledge to
сагD, oUl спlrергеllечгiаl
activit jc5. uпdсrstапd
пюdсll] lc8jýlatioп.
lnclLldin8 aпti-corrUption.
lп рг0l'сssiопаl activi(ics,
i\pply lп pK)l'cssionaI

ilcti\ ilius чагi()us typcs ol'
iпl'оглrпliол md

lccbnol08lcs lbr
ýсагсhlп8, sкrгiп8,

Ploccssil)8. plotcclinB and
disscппrli{ing iпlЬглlаtiоп

[iIndlmcntals оI
lifc safety апd

есоlоgу

Thc disciplinc is aimcd at familiarizin8 sludcnts
with thc basic conccpts. principlcs and lа\rs of
есо!оgу and life safely. Rcveals the basic laws and
principles in ссоlоgу fог the sustainable
development of socacIy апd the сочлtry. ш well as
the рlоlесliоп, ргеsеrчдllоп and рrоmоIоп of
humал hesllh апd saltly

5 l50 ý

[,c8aI regLllillioD
апd апti-согrчрhол

lcelis!atiolr

Тhе discipline i5 aimcd at fornting students'basic
knowledge of legislalion alnred at rеgчlаtiп8 lcgal
геlаtiопs iп lho education syslent, as well as
colruplion оПепsеs and согruрttоп рIсчепllоп
mеаsuгеs in lhe contc\l of professlonal aclllily.
education оf inte8rity апd honcsty,

5 l5() li

scicntillc rOýcilrch
melhodý

This discipline ехаmiпсs the сопсерt of tho ways of
devclopment of science алd lhe паtuге oi ýcienlific
геsеаrсh. tirndarnental алd applicd problcnlý in dle
field оf melhodolog} ol'sclcпliljc rеSеаrсh. lhc role
of аf8чпlспlаtiоп. criliclsпt, logic алd anal},sis in
scienlific rсsсаrсh, the application oI' 8епегаl
scienljtic. philosophical алd speclal пclhods of
scientific research al tbc lhеогсtiсаl and cmpirlcal
level ofknowled8e.

l5()
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i\]ot!lllc
socxюullurill

coпlpclcllciu5 2

'Ib Ьс lblc lo алаlуzс lile
пlпilr рапсrпs oflhe
hiýц)rical dcvelopmcnl оf
Kiиilkhstan. лррlу
hltt(lricalaпd
philosophical kлo\Yled8c
ill !пdcrslal)dillg 1he

pcrsollill лlld socio-

IroliLictll pK)ccsSeý lаkiпg
plOcc iп thc tvorld апd
кiиаkhstап

Hislory оfКаzаkhstап

Тhе discipline is simеd at the fоrmаliоп of
objcclive histolical (nowlcdge aboul the mа|п
sta8es оГ lhe hlslor} оf Ка7slhslал ftоm
antiqui(y to the рrеsепl. lп its subjcct-oriented
or8anizalioп, lhe couгse i5 slruclurcd lп
ассоrdапсе rvith the gепегаllу accepled
periodlzalion of lhe history of Kazakhslan.
which. iп tчm. is consisten| wlth the dечеlорmепl
оf lhe woгldJllslorical рrосеss, Тhгсshоld
sссtlопs of the паiп sta8es ог the hislorical

рrоссss дrе dislinguished thгоugh соmmоп
charactelistics. which аrс based Dо1 only оп

огgапlzа(lоl)аl Jnd cuItuгJl-cit ill2ational сrilепа.
bul a!so oll ll)e hislorical scalc оf сепаjп
processcs and рhспоmсла in геlаtiоп to the
history оf Kazakhstan, ta]iin8 into ассочпt
national сhагасtегistiсs. wbich is rелесlеd iп lhе
mаiп sectioлs. sчсh аý (Апсiепt peoplc апd thc
fоrmаtЬп оf а поmаdiс civilizalion). (тчгkiс
civilizalion алd the Great StcppeD. (Kazakhsиn
in lhe sys(enl оl'imр€riаl practices (xvlll - еагlу
ХХ сепtчriсs),. (Каzаkhstал as рап of thc
Sovicl adninistrative command syslcmD.
(Kazakhslaл iп the irorld communily (l99l-
prcsent)l,

ls(l

I'hilo\oph\

The discipline is aimed to format object|ve basic
knowledge aboul lbe history оf nrodem
Каиkhstап. thе рrоЬlеms of the formation апd

dev9lopment of фе ýtale шd hislorical and
culturalprocesses,

]j(] ]

lпlilrlпаliол illld
coDrlnunlctltioп tссhлоkl8у

Thc discipllлc is a,mcd to familiarize Stt|dcnls
lvith thc basic concepls, principlcs and laws ol'
ccology and lila salЫy, Rcvcals lhc basic laws
апd principlcs iп ccology fог the suStaInable

dclclopmcпt of socicty апd 1Ье сочпIry, as well
аъ lhc pгUlecllon. гrсsеr!аtiUп апd 5Irсп8lhсп|пg
оl'huпап hсаllh апd Sаtёtу,

],l]

( il' l lll(! ll]c l ГtlIl]ll рrоgгап standardS
li)г sропs;
LJsc lhс лlсапS ofphysical
cultulc lьг rссrсаliопаI
nclivitics ilr lоD8-tспп
sроflý lфiпi g: Use iп life
pnшlical skills that ensure
lhc рrе5еrчаliоп алd
strсп8lhспiп8 оf healй.
lhc dcvclopmcnl and
lп]рrоtсп]спl о[
psychoph}sical abilities
nnd qtlalilies; Apply the
пllсs lьr the sаЁ conducl
о I' pbrs ical cxerciýes and

|'h}SicaI CullUrc

11 iS ainlcd to sludy tcachiпB nrelhods. Dtаstсппg
lhe lcchniquc ol'the maln types ol'athlc!ics апd
еlспlеDts оГ slгеllglh lrainin8, асqчiгiпg the
псссssаry skiIIý and abililies fоr lпdeРcndcnl
pedagoдical \rоrk at schoo!.

6() li

АЫе to conducl physical educalion lеssопs алd
rаiпiпg sessions. оwпiпg the methods оf
teachin8 tcchпical апd taclical aclions lп
compelilive activities iп spons шd evaluating lhe
resulis оf achievcment, using modem educalional
and lпfоmlаtlоп алd соmmчпiсаliоп
technologics,

] 60 N

( jl'l lllo(]tll. 2 l)otcnlritlc 1hс rоlе of
ph},sictll сUllчrс iп th9
l'оппаtiоп ог
prul'.sSiolralIy imрогtiчlt
physicalqualities апd
nrcnlдl ргорсгtiсs оl's
рсгsопl tJпdсrslапd 1lre

iп]роrtапсс оf
пlпп]lдiпiл8 а high ]cvcl
0l'phyýlcal and пlспtаl
hca|lh; пrапаgе уочг
ph)s!cal hcallh Фld apply
h|8hlу сliёсllче heahh
and lports technolo8ies.
'Ii) Ье лыс to
iпdсDспdспtlу спgаgе ln
vilrloUs sроп5, mоdегл
пlоlоr and hеаhh sуslепls.
арр!у lhclr skills lo
оrgап;л collectlve
claýscs and coпpetitlons

Iп plactical classcs. sludenls mаStеr the technique
and basic lactics ol'vlrious spons iD physical
culturc (оч|dооr gaDles. vollcyball. baskclball.
swimming).
Plactical sссllолs агс аiпtеd at а wide ranBe оf
gспсmI and spccial physical lrailring, recreational
excrcises and thcir сопlрlехеs Ьу sрогt

S

Physicaleducatlon

Durin8 the praclical olasses, it iý дimеd at

studying the mаslегу oftcchnicsl techniqueý and
lactical дctions, асqчiгiпg the necessary
knowledge апd skills fоr independent work of а
teachet-coach iп foolball, sропý tourism wilh а
diffeгenl сопtlпgепl оf those involvedi fогmstiоп
of the abilily lo teach and рrореrlу build thc
leaTning proceýsi corection of епоБ алd
inaccuracieý in the process оf реrtоrmiпв
individual partý оf special exercises.

2 (n) s
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I}nsicS ol'10urism

'Гhе disciplinc is ainrcd to rечеаl
philasophical апd sociological ideas аЬоч1
tourism. lhc Ыrsic conccpts ol'lhe lочгism
industry, thc structurc and objects оГ
tourism Sуslсп]s. as wcll as thc сопсерt oI'
sustainable tourism апd its гоlе in this
рrоссs5. 

'l'hc соursс гсчсдl5 lhe main
diгectionS 0l'cducation. саrесr 8rowth and
sclf_devclopл]cnt ol' рсгsоппеl in thc
10urism industry Ьу an0lyzing internationaI
and nationill схреriспсс апd global lrends
in 1hc lolгisnl iпd

5 l5() ].7The discipline rcvcals lhe сопtепt artd

mеалiпg оf lhc mаiп periods о[ origin.
fоrmаtiоп алd dcvelopment о[ tourism
activilieý. the history ofthc developmcnt of
огgапizсd trаlсl. зпd irlstl contains thL, main

раttегпs oIthc hiýtorical development ofthe
tочгism industry in thc wогld апd оп lhe
tеrritоry of Kazakhstan. 'I'he сочrsе fоrms
ап idea of mоdеrп trends in the
devclopment of thg touriSm industry,
mссhапisms l'()r regulating tоuгism.
iппочаliоп cclSгоссssсs ill)d

lliSt()ц,оl'k)чrisпr

.t l]{)Educational praoticc jý aimed to mastery

апd improving the skills of tcchnology and
lactics of movcmcnt оп dill'icult terrain:
огgалizаtiоп of bivouacs, overnight stays;
the ability to rvork rvith tourist equipment
and cnslrc salёty dчгiпg hiking trips (first
aid, оrgапizаtiоп оГ search алd геsсче
operations. trапsропаliоп oi the victim):
tоцrism ccolo ilnd naltlrc rolccIlon

Educational practice
(cducational-training tгiр)

Io nnir]yzc thc mпiп
hist()ricдl slag.s iп lhc

dc!clopnrent ol'
iпlспlаliопаl апd гсgiопitl
lotlrism. to dсtсппiпс lhci

specillc ]'еаtчrсs and
1hgoIetical апd
n]ctl]od0logical

li)Uлdatiolls. willr lhc
ideпtillcation ol'data

псссssаrу in thlj сочrsс ol'
pl,actical activi(ies ol'

tourism industry
spccialiStý.

\l(\lrLlc ()l'

lliýl(ll' ctll l)il,c\ l)l

) l5{) l0.I l'l'ourism

inliastructure
The disciplinc is aiпlcd al studylng thc thcoretical
posltKnrs nboLll thc clcatlon and developnicnt of
lniia.lruclUrr J, ll]c пl:tLсгlJl lJ tcchnlcal baSt!

оf lhc totlпsп] ýссюг. Лý рхr1 оГ llre tочгIýl
iпliirл\lrUсlurс, п сопlрlсх ol' cxisliп8 slгuсlurеs
al)d nctworks 0l' шdLlýlriаl, Social апd
rccrcalional prlrposcs uscd lo спsurс lhc
livclihoods ol'1ourists апd lhс oг8tulizati0r ot'
епксрr(пгtlrlill Jcll\ ц} lll llIc iclr icc sector i,
coпsidcrcd,
Тhе discipliпe rсчеаls the fсаtчгеs of lhe
of8aлization of tourism апd local history
activities and lhc basics of схсчБiоп business.
апd also сопtаlпý lhe msiп stagcs оf the histoпcal
d9vclopment оflосаl hislory sclence in lhe world
апd оп lhе tcrrllory of Kazakhstall, аý well as
rcglопаl local h|story, Parlicula, allention iý pad
to the stldy оf local hiýtory mаt€rlаl апd iБ
interprelations in the flаmеwоrk ofscientific апd
profcsýional activitieý, includin8 the development
оfпеw юurist алd с\счгsi(пr

.{ l]ll _].,

l)clcrлrillc сUrrспt lгспd5
iD thc dcvclopnlcnt ol'

t()uгlsl]l iпl'rчslrUсlцrс nd

lnrrlyzc thсiг inlprrct ол
lh. lhrlпll1i(nr ol't()urisl

llowS at lhc rсtsiопаl апd
iпlcrntl1l(nral lcvels. xs

tt ell tts devcklp
iппо\ Llti!c dircclioп\ iп

tllc oгgaпiZillioп ol'
lotlrisllr апd locaI hiSlог}
lclivilics lhat coлlnbLllc

l() drc dc\ сlорпlспt ol'
doпrcslic апd il]boultd

l]itsics ol'touгist апd local
l()re work

N4odtllc о'
inl'riýtrucцlrc ппd

l() tlt is lrl illld loclll k)rс
:lcliyilics
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liainlng апd рrоdчсtiоп
praclice

Field study is aimcd at familimizltion with
thc entcФris9s of the tourist complcx and

the typcs of есопOmiс dечсlорmепt of thc
teпitories of various пцturаl юпеs. as thc
basiý |'оr the lспilогiаl Jivision ol'lаЬоr.
Pвctice reveals thc specilics оf t}tc tourist
алd ехсчБiоп resourccs of thc city алd its
епчirопý, lЬr sчЬsсqчспt usc in compilin8
touriý 9хсtlБiоп roulcs. аý lvcll а5

conýolidating sfudents' knowledgc of thc
cxcursion-touriý-local history direction оf
the rеgiоп in thc dcvclopment оГ
calculations tourist serviccs.

] 9() )

Modulc ol'
\,lзillliZlllilлl ol'

lo(I]slrl bu\illcss ]

Iпlсrрrсl the da10 ol'thc lrraiп
iпlсrлllкп]аl апd rc8кn]nl

rсgulа!оry lпd lc8lslalivc acls
iп iJгdcr to рIал, оt8алlZе апd

proпlotc thе kazakhstanl
ьrапd оп lhe world tourisnl

пarkct as а priority lп
loulism.

|)lаплiпg. orgaпiZali(nr,
гсg lаlоrу liапlсý,оrk ol'

1оцгlsп btlslncsý

Тhе discipline is aiпrcd at stLldying.

or8anizin8 Фld inrprovin8 lhe work оf the

touгiýl slruсtuге. the сrеаliол алd ýuccessful
proпtotion of а lourist рюdчсl. фс study Ьу

sIudents оf legal franrcwo.k doclmenlý
gочеmiпg tolrrism aclivilics, РапiсUlаг

atlenlion is paid to lhe analysiý оf the счrrепt
situalion in the developпent о[ lourism. thc

legal liamework of thc ог8апizаliоп. thc

dcvelopment of totlrisrn activiti{)s. lhe
prcblcms and ргоsресБ оr thc toulisnl
industry in пrоdегп lеgiýlдtiоп,

5 I5() :1.5.9

Lcgal rcgulation ol'totlгisnl in
thc RсрuЫiс оГКаzаkhst!п

The discipline гечеаls the legal tЬппs оf
or8anization апd implenrentalioп of aclivities
in the field оf lourisп and йе fcaluleý of the

legal re8ulalion of rndividual subsystems оf
lhe tourisпl iпdчýtб- l'he course provides

ýyslemalized data on the history оf fiоппаtiоп.
lhe счпелt stale апd prospccts fоr lhe
developnlent of lеgаl sчрроп [оr toulism in
thc Republic of Kazakhýtan алd abroad,

Рsrtiсчlаr atlention is paid to lhe счrrспl
iпtсrпаtiопаl апd national ехреriепсе of legal

rсgчlаliоп in the field oftourism.

5 l5() )

Тоurisпl пrагkеliп8 Discipline гечеаls the csscnce. рriпсiрlеs aпd

fчпсtiопs оf mаrkеliлg Iп the acllvitles of а

tourist елtеrргisе The courýc includes поl
опlу the mагkеhпg fcatures of а separate

sе8mепtý, bul also |nnovalive пrаrkеtiп8

dircctions in lhe tочrisпl iпdustгу, During the

leaming of thc course, methods алd

t0chniqucs оf conducting markcling ,сsеаrсh

аrс studied; ways of positioning а lot]rist

ргоdчсt; price formalion strale8ies апd

communicalion policy devetopnlcnt procesýes

iп tочгisпl,

l5() 6. l()

N.]i)tLtLI( ()l' lllllgugc
trrrirtiltg J

LJsc lhc principlcs oI'
iпtсlрсгýолаl.

iпlcrculluraland
iпdu5trial (proj'cssioItal)

col])пltlлicati(n) bilýcd оп
lhc lcchпok)gl!,s о|'Uslпз

lllп8un8e aлd týгittcll
пiсапs ol'thc systcn] ol'
8rlllnпrlticnl lino\rlcdgc

ol'lhc stдtc.
con]n]uпicati r

tесhпоlоgiсs tlSing
lппguаgс апd ýpccch

пreirný ol'll]c syslem оГ
gmnrпralicll kDowlcdge
oflhc slale Rusýiaп ппd

l'оrсlцп lanPuaРcs

Гогеigп lan8LlaBe iп lhc
servicc sссlог

Discipline provides ап орроrtчпitу to expand
and dcepen 1hcil knowlcdgc о1' l'orei8n

lап8чаgе iп the sеrчiсе scclor, It contributes
lo lh9 development and пrеmогizаtiоп of the

песеssаry special tеrms, taýks for lе folding
and deployment of lп[оппаliоп. compilat|on
оf annolalions in fioreign lапgчаgе and other
educalional tools fоr the fоrпаliоп оf
lапgчаgе соmреtепсе in the seпioc seclor,
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|)гасtiсс ol'Spcaking апd
writin8 а loreign

lапgчаgс iп thc scrvicc
sссtог

Тhс disciplinc iS aimed to асqчiгс огаl and
wriltcn сопrmчпiсаtiоп skills in а fогсigп
lалgчаgс. tаkiпg into account inlcrcultural
апd рrоГсssiопаl chafaclerislics. oblaininB
the пссе5sагу аmочпt оf grammatical
material in thc process оi communicalivc
compelcnce.

9()

[JuSincss lЬrсigп
lапgчаgс lЬr scrvice

scctor

Тhе disciplinc is aimcd to teach studcnts
1h9 basics ol'business communication in
а tЬrсigп language in the servicc sссtоr.
whеthег it is advising clicnts ог talking
with collcagu9s. conducting оrаl and
tеlерhопе сопчсrsаtiопý with счslопlсБ
or rvriling соrrсsропdспсе,

] 9() ]

Busincss соrrеsропdепсс
iп the service ýector

ТЬё disсфliпе is aimed lo sludy the
struclurcs апd гчlеs fоr organizing
busincýý corrcspondence. observing thc
rчlеs tЬr or8anizing а foreign-languagc
writtcn tc\t, [.exical sаtцrutiоп.
grammatical соrrссtпеsS (оЬSсrчппсч ol'
the гчlсs ol' ýpclling and рчпсtчдtiоп).
stalcmcllt ol'lhe thesisл its солtепt опd
lexic&l aspcct. Consistent writing ol- {ilcts.
evcnts. matcrials rсаd, hеаrd or viewcd,
Writing а buýiness letter.

] {)(}

l\,1odtllc ol'
orgilniZilli(nl ol'

t(xlrislп busill0ss

Appll,thc ргiпсiрlсs
ol'slrittc8ic рlаппiпg.

ссопоп]iс сопtrоl.
ассоuпtiпg.lпd

bLtsiпcss пlапаgспlелt
iп tllL,or8anization,
соогdiпаtiол апd

рIоп]оliоп of tочriýп1
пlil[kсl спlitiеs апd

lhcir ploducls. 1aking
iпtо ассочпt global

trспсls iп (hс field of
prol'cssional

пllпаgеп]епt апd
rcgioлitI

(l]il11lclcгistics of
iпdividu0l соuпlriеS

лпd syslems,

-l'очгiým mппаgсmспl
The discipline dcals with ftе сsýспсс and
iпtсгrсlаtiоп оf mапа8сmепl l'чпсtiопs.
огgалizаtiопаl Structurcs, principlcs.
methods аDd tЪаtчrсS of mапаgеmспt in the
tочгism indtlslry, Th. qчеstiопs of plannin8
о[ xcli\it) ol' lhc огgапi/аtiоп:, оf tочгislп
and hospitality. mапаgеmспt о1' сOпsumсr
motivation and the o.ganization of сопtrоl
of Work ol' the реrsоппеl, and also ways of
movcment of competilive advanta8es and
stгаtеgу ofcconomically safe activity ofthc
спtсгрrisеs of thе tочгism industry агс
revealed.

] l](l 5.1r.l l

Accotllltillg iп t()tlrism The discipling ýtudies the role алd place оf
ассочпtiпg in lhe management System oi а
tourisl спtеrргisе, considers the conccpts
and pгinciplc5 oj' accounting iп 1,ourism.

elements oI' tlnancial rероrtiпg. the
strчсlчге and сопtепt of the Ьаlапсс shcct.
methods ol' accounting апd rсропiпg iп
tourism. -[hе 

course сопtаiпs the ьssiсý and
fеаlчrеS оf accounting Гоr income and
ехрепsеs Ьу елtегргisеs, using differen( let
rеgimеs,

) lj{)

l.angLragc
tгilil)iлg lcvcl - l

il l] (l ilcil(lcпlic
пгiliпg Iпосlttlс

Usc tlre рriпсiрlсs оГ
multicuItural

con]nUnicalion in

рго!tSsiопаl activilieS.
as ý,cll as mirslcr thе
sIills olacadernic

ýriting ilnd busincss
согrсsропdепсс based
оп lhc knowlcdgc of

irrlьппаtiоп апd
соп]mчпiсаtiоп

tcchпologies using
lалgLtаgс апd spccch

пслпs ol'1he system ol
grлпrпаtiсаI

kлot!Ied8c of thc
slittc. llussian апd
|ilrсigп languages,

Лсаdсmiс \vriling Тh€ discipline i5 aimed to develop the
ability to ехргсs5 алd Substantiate опе's
thoughts thгоugh а conciSe, yet sufficiently
сопчiпсiпg scientific text. thе readiness
and ability to implement onc'S оwп
rеý9аr0h рrоiесts and prcsent thеir rýSultý
in writing iп accordance lvith thc поrms оf
the iпlегпаtiопаl academic community, thc
skills to Гоrmчlаts а ргоduсtiчс rеýсаrсh
qucslion alrd develop methodological tools
fоr thc implcmсntation of а scientific
project.

]
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t,]п8lish |br
inlcrnatiolral tourism

l'he disciplinc is aimed at imргочiпg
lап8чаgс апd iпtсrрсrsопаl соmmчпiсаtiоп
skills. which аrе счrrепtlу а pгercquisite fоr
rvork in the hotel and tourist sectoгs. апd at

th9 same time contribulcs to the

developmont оf thсir lапgчаgе аwаrепеss.
Sludcnts practicc these skillS iп real-1ife
саýе StudiL,s that гсl]есt rеIечапt lourism
issues.

I'tlrсigп lilngrtage
ji)r academic

pul,poses

The disciplinc is ainlсd lo dcvclop skills f'or

thc соrrссt use о l' gгап] lllaticaI slrчсtчrсs оf
thc scienlil'ic stylc ol'Spce0h. as wcll as aI

mаstеriпg thc nlcthod ol' t!гitiпg abstracls
ol'abslraclsO!'sclcnlil]c aniclcs iп а t'оrеiрп
lапячаgе.

] 9()

communicaiive
lЬгсigп language in
thс scrvice scctor

Тhе discipline is aimcd to maýtery the
соmmчпiсаtiоп skills оГ а tbreign lапgчаgе
in the sеrчiсе scctor. То Ье able to use
knowlcdgc оГ а lЬrсigп lапgчаgе Гоr thc

рчФоsсs ol' соmmuпiсаtiоп. social
rclationships and the conditioлs Гоr their
implemenlation in рrоlЪssiопаl actilities.
the ability апd willingncss to asýess the
situation of commuпication, make
аррrорriаtс dcoisions in dillёrent situatioпs,

]

|'гol'c5Sional lbrei8n
lan8ua8e iп thc Sеrчiсе

scctol

The discipline is aimed to imрrоче the
competencc ol'proficiency iп а professional
fоrеigп languagc, which епаЫеs Students,
using the stock оf speciaIized vocabulary iп
thc service scctor. to uýc the lапgчаgе 1'оr

соmmчпiсаtiоп iп а professional
activities.

] 9()

|)Kl'issi(lllxl
coпtлttrtlicitlion

iп lllc sсrуiсс
sccl{)r пххltll(,

'Го apply
iпtcrculturaland

рrоlёssiопаl
qоп]mчпiсаtiоп

skills based оп
prottssional

slапdагds iп the
jlcld ofbusincss

clicluette atld
ethics. as wcll as
to in]plenlcnt thc

ргiпсiрlеs ol'
ctlcctivc hчmал

rсýочrсс
пlitпаgспrспt itl

спlсгрrisсs in thc
l'ield

tочrism алd
scгvice.lakin8
inlo account lhe
pcculjaritics ol'

busincss
оrgапizаtiоп iп
чагiочs subiOcts
ol'1hc hospitality

induýl.v,

|)rolbsýionalethic5
ond ctiqucttc in

tourism

Тhс discipliпe сопlаiпs thc basics оГ
lЬrmаtiоп ol' рrоlЪssiопаl ethics апd
etiquette iп lhc service sесtог. 8епеrаl mоml
issucs апd tnoral Гочпdаtiопs of managers.
тhе coursc rечеаls thс fеаturеs of
соmmчпiсаtiоп счltчrе. lhe or8anization оf
а favorablc mогаl апd psychological
climate, rесоmmепdаtiопs for the
organization of elfective busincss
communication_ as well as the formation оf
the соФогst9 spirit in ассоrdапсе with the
ethical ýandardS of ргоfеssiопаl activity

.l l](l .i.9

l}usincss Eliqucttc The discipline is aimed at studying the
moral qualiticS of а ýpecialist's personality.
iпtегреrýопаI соmmчпiсаtiоп, рrоfеSSiопаl
cthics, principles and rules of busincss
etiqucttc шс песеssаrу iп the profession of
r9lationships rvithin рrоГеssiопаl leams.
тhе сочrsс revcals the basics of the
formation оiа сотоrаtе ýpirit. Ьу mеалS оf
сr9аtiпg а fачоrаЫе mоrаI and
psychologiclrl climate irr lhe lc]m. iп
accordancc шilh thc Standards ргеSсгiЬеd Ьу
business etiqucttc.

,l l](]
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Реrsоппеl mапаgеmспt
in tourism

Discipline reveals the basics оГа competent
арргоасh iп the sеаrсh. selcclion. lгаiпiпg.
ргоfсssiопаI activjties. dcv9lopnrent and
asýgssment of реrsоппсl. 'I'he course
inchdes theoretica! бпd praclical
llndameпtalý оf реrsоппсl mапа8еmспt.
dcvclopment оf ап or8anizational
mechanism апd рlаппiпg ol' репiоппеl
rеqчirеmспlý. psychological апd
profcssional lrаiпiпg оf реrsоппеI.
mапаgеmепl of their motivation in the
conditions of the modern tочrism induýtry
in оrdег to gаiп а competiti\c аd\апtаде,

l5() j.9

Нчmап
rс5очrссS

mапаgсmgпt

The diScipline is aimed at Studying the
thýoretical basics and thc fоrmаtiоп of
practical ýkills jп the tleld of hчmал
capacity апd dеlеrmiпiпg its rоlе iп
оrgапizаtiоп алd socicty. Thc coursc
studies the гоlе of hчmап capilal as а l'actoI
in thc competitivcncsý ol' а modem
оrgапizаtiоп: the baýicý оf or8anizing thc
work оfап есопоmiс entity in the mоdегп
labor mаrkеt. the study of fоrсigп and
domestic ехреriспсе in pcrs<rnncl

mаплgеmспl,

5.9

Production ргасliсс

Thc production practicc is ainlcd at the
lbrmation оf professional skills in the field
of IаЬоr organization of the 1'чtчгс

сmрIоуее of the tourism iпdustry: wоrk
with pcopl," applying l(| t(,urisl соmрапiсs.
taking iпlо ассочпt the аgе апd individual
charactcristics of tourists. цs rvcll as the
calculalion of tочгist serviccs. fiпапсiаl
dосчmспtаtiоп. The practicc рrерагеs
studcntý f'or indcpendent wоrk on rссоrd
kccping, using modcm tcchnologics апd
drаwiпg up рrоgrаms and rоutсý 1'оr

tourism and tourist and схсursjоп scrviccs,

1 l2() l]

li)Llг opcliltinц пll(l
1()Llгisп1 gсоgгilрh),

llK)Lltllc

Coлduct а qu.lnli1.1ti!0
and quцlilativc

asscssл]cлt oithc tоuгist
ilпd rссгсаliоппl potcпlial
ol'1hc tсrriьD, оl'1Фlriýt
rпlrсrо-rсgiопs апd sub-

tTgitllrs ol' individuill
со пtriсs iп ordca к)

idcntil\, iпno!alivc ilrсаs
()l'lotlrisl llo\vs апd

rlcvclop псrч lоuгisпl

рюduсls,

'I'очгорсrаtоr 'l'hc discipliпe iS aimed at the l'огmаtiоп of
ргасtiсаl 5kiII5 in mапаgiпg tlрсгаtiопs

рсrfоrmеd iп the рrос9ss tlf dcvcloping а
tour. Ьriпgiпg end-products to the
сопsчmеr iп ассоrdапсе with thc intcrcsts
and rсqчirеmепls оf lhe moJcrn lourism
mаrkеt iл the conlext of thc introduction оf
nerv lесhпоlоgiеs, l'hc сопссрts ol'
institutional and mапа8сmелl principIcs of
lочrорегаk)r a(tivit}. melhotls ol' anal)sis
ol' thc tollrist market lbr the cll'cctive
design оfа tочriSt ргоdчсt ilr0 lbrmcd,

.l l2() .1,5.1 l
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Tourist and гесrсаtiопаl
resourccs ol' kiuakh5tan

(in t]п8lish)

Thl. discipline iý aimed to study the principlcs
of fоппаtiоп of tочгis1 алd гесrеаliопаI
reýources. their study in order to рорчlагizе
domestic and inbound tourism. The coursc
providcs complcte information about паtчгаl,
historical, archaeolo8ical, architectural and
оthсr objects оf tourist intercst iп Kazakhstan
and thсiг trапslьгmаtiоп into tourist сепtегs in
the conditioný оf mоdегп development
sustainabl9 tourism.

,l l](l ].].7

Sacrcd 80ogr plly ol'
Kazakhst!n

Тhе disciplinc iS aimed at а соmрrсhспsiчс
Sludy ol' the holy places in lhg Kazirkh
slcppcS. j'оrlпS а spcci l allituJe to thc nJli!c
land. its счltчгс, cuýtoms and traditions.'|'hu
courýe iS ainlcd at studying the tangible and
intangiblc objectý ol cultural hcritage ol'thc
Rcpublic оГ KazBkhstan. inc|uded iп thс L]N

world llcritagc List апd diгections lЫ tl]c

dcvelopInent oГdolrreýtic tourism.

,l ]2() ].7.1()

]\todtllc ol'
rсsсаI(h

ilcli! ili!^s llпd
pгtliccts itl

lllttгiltll Dc!c]op. imрlеmепt алd

ntirnagc innovalive

ргоiссtý bascd оп
rescarch апd

9хрсгiп]спlаl activilieS
in

ilгспs оl'юurism and

hoýpilalily.

Itеsсагсh aclivilics
in tourism

-Гhс disciplinc dcals with the огgапizаtiоп о|'
scicntilic rcscarch in tочгism. The coursc
rечеаls various аррrоасhеs to solving
rсýсаrсh tasks Ьу means of application ol'
mоdегп t90hnologies lЬг Scarch.
Systcmatization, storage, processing and

analysis of iпfЬгmаtiоп to solvc thc rсsеагсh
goals and obi9ctives. Dчriпg the Study of thс
discipline fоrmсd the notionS оf the prospects

оf mоdсrп science jп tочrism.

1-50 (l.t1.1('

Рюjесl пrапа8сlrrепt in
tourislrl

Thc discipline гечеаls lhe l'oundations оf 1l

competent аррrоасh in thc sеагсh. selection.
trаiпiпg, ргоГеssiопаl actjvities, developmcllt
and cvaluatioп оГ pgrsonnel. The сочгsс
includcs the theoretical апd practical
foundations ol' реrsоппеl mапаgеmспl. thc
devclopmenl ol' ал огgмi/аllопаl mcchanism
and рlаппiпg fоr реrsоппсI necds.
psychological апd рrоГеSsiопаl trаiпiпg of
рсrsоппсl. mапаgiпg thеiг motivalion in thc
mоdсгп lочгism iпdчstr} in ordcr to gаlп а
compctilive advantage.

l5() (l. l]

ilIo!lLllc ol'
pK)l!ssiollill
1l(lvcгtisillg

lrnrl

irl]ilпrrtrtitltt
ncli! ilics ill

lotllislll

Лпill},zс iппочаtiчс
dircctions in thc

li)пlliltioл. developmcnt
апd рюпlоtiоп оf the

1оuгist ргоdчсt. taking
iлlо itссоuпt mоdегп

lIспds. inпovativc and
iпlirгп1.1tiоп tcchnologicS

Ol'llrc l'оrсigп апd
tlillionлI 1оtlгiSп mаrkеl

I'огеigп lrrngutgc l'tlr
prol'cssional

соmmuпiсаtiоп iп thc
service ýссtоr

Тhе diýciplinc rcvcals the kcy theoгetical and
praýtical tasks of pmject mалаgеmспt,
analyzes thc conceptual position in the ficld
of ргtljссt rnlrlagemenI. considcrs the mitin
content ofpro'ect activities. The сочrsе fогms
thc anill)li(ilI trnd ргасtiсчI skills nccljssary iп
thc development, implemcntation апd
promotion of projects. the сгеаtiоп of proiect
teaпs. thc sоIцtiоп ofappearing problOnls апd

coлIlicts.

9()
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Advanccd 1Ьгсi8п
lапgчаgе iп thc scrvice

The discipline is aimed at n]astcring the
knowledgc апd skilIs оf а fоrсigп
language [оr use in thc working
епчirоппlепi in accordancc with the high
lcvel. the ability to frесlу use vocabulary.
which is uscd in daily worl silualions.
wоrkiпg rvith clicnts. to ехсЬапgе
iпl'оrmаtiоп and реrfоrm olllcial duties in
thс service seclof.

] 9(]

рrопоliOпаl
activiti(]s iп lоUгisп1

l'he discipline considers thc moýt

important aspects of the thсоrу of
ргоmоtiопS. thе m9апs of dislribution of
ad\ediSin8 iпl'огmаtiоп. lhe геIаtiопshiр
ofthe marketing and promotion stratcgieS
of the соmрапу, thc огgапizаtiоп and

рlаппiпg оГрrоmоtiоп campaign. modem
сопсерtý. methodolo8ical tbundatioлs and
praclical гесоmmепdаtiопS lЬr thе
implementalion of promotional activitieý
iп touriSm. The рriпсiрlеs ol' elIcctive
or8snization оf marketing rcscarch in the
s9rчiсе sector аrе presentýd,

) I5() (),l(l

PR aclivilics in
1очris!п

Disciplinc reveals lhc lij?rtltгcs оГ thc
fЬгmаtiоп о1' the communicolion spacc
bctwocn thc subiects of юuгism
activitits. pub]ic comпrunications. public
rclalions. as well as lhe tссhпоlоgу Гоr
сrеаtiпg and implcmcnting а competitive
project. 'l'he course consists oIthc hiýtory
ol'the developmcnt 01'public геlаtiопs as
а sсiепсс. t),pcs. fогms and cliБsitication
of l'R. ýorld ехрсriепсе апd lЪаtчrсs of
thc Каzаkhsпп mаrkеt. аý ý,ell as lhc
applicalion оГ innovativc mcthods ol'PR
activitics iп the tourism industq,.

5 l5(J (). l()

New iпtьгmаtiоп
technologics in

tourism (iп
English)

Thc discipline reveals thc lЪаtчrсS of the
dcvelopment. implemcntation апd
opcration of лQw inl'ormation
technolo8ieý in the servicc scctor. as well
аý ýtudics thеiг impact оп the
dcveIopment оf tourism business оf thc
tlorld and kazakhstaп tочгism mаrkсt.
The coursc is aimed at the application оf
iпГоrmаliоп technologies in tочrism. the
dcvelopmcnl оf tcchnical cquipmcnt оГ
tоuгism спtегргisеs. thrочgh thc
dс!сlорлlспl and implcmenlation ol'nelv
iпl'оrmаtiоп technol08ics in the
dcr eloprnunt. рrоmotiоп. sales.
aut0mation, booking of tочгisп pгoducts.

) I5() 5.11.12

lпfогlпаliоп
technology iп the
tочгiSIп industry

'Гhс discipline is aimcd at studying wогld
схрегiепсе jп the development оfmоdсrп
iпfогmаtiол technologics used iп the
tourism industry. lhcir classification апd
thc mаiп dircctions ofdevelopmcnt iп the
fie|d olthc mоdегп touгist mаrkеt. 'I'he

сочrýе allows to create sчstаiпаьlс
praclical Skills in the field оГсrсаtiпg апd
p.omoting оf the project informational
systems. pricing and рrоmоtiоп of
scrvices l'or lhe tourism industry,

5 5.11.12
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\lo(Itll0 (,l'
(,l,цnпililtioll о|'

l(,ul,isnl
llrrsincss ]

Asscss thc с(lrrспt slntc
чпrl prospccts lЬr tlrc

dсчсIорп]спl ol'tourisпl
using lo8istics

пlапаgспlспt ýуstсп]s lьr
thс lrапsроrt дпd

соп]lпчпiсаtiоп basc апd
1оt]гism inliirslructUгc.
takin8 into ассочпt illl
tourisl'brmolitics and

lcgal support,

l]conomics iп tourisnr Thc diýcipline reveals thе basics of
есопоmiс calculations in ассоrdапсе
with thg rcgulatory апd legislativc
fmmework оf thc RерчЫiс of
Kazakhstм. 'I'hc сочrsе tЬгms ideas
about the чýс ог eoonomic data оп
asscts. capital, caýh flows, iпсоmе апd
ехреп5сS, |jnancial реrfогmапсе of
ent9rprises and oгganizationý in the
hospitality industry.

) lj() 5.(l_ l0

sustainablc
dcvcIoplncnt оГ

гссrеilliоп апd 1()чгiýп1

The discipline is aimed at studying the
foundatiolls of the theory and
mcthodology оГ sustaiпable
dcvelopnrctrt. as rvell as the principIes.
сritегiа and nlcthods lbr сгеаtiпд,
sustainable touriým and rесгеаtiопаl
systems ol' dil'larent hicraгchical levels.
Patticular аttспtiоп is paid lo the study оf
паtiопаl modclý ol sчslаiпаыс tочгism
developnrcnl. lhc dсчеlорmепt оf
profcssionaI Skills to 50lve рrоЬlеms.
taking into ассочпt the principlcs of
ýustainablc tourism in о!9rсоmiпg the
contradictioný betwcgn thc grоwiпg
needs of consumýrs ol'touгism products
and the lilrlitcd amoulrt 0f паtчrаl and
environmcntal гсsоurссs,

5 I5() ].5.Ii

SMM in the sогчiсе
Sссtог

Тhе disciplinc iS aimed at Studying thс
practi0al ]'undaпrentals оf рlаппiпg and
dcvcloping advenisjng campaign
stгatcgies to ргоmоtс а Spccitic pгoduct
Гоr а spccilic targct ачdiспсе in ýocial
nctrvorks, dcveloping and сrеаtiпg
content. l!оrkiпg with text, selecting
graphic malcrial. kcyrvoгds, and
communicating lvith subýcribers iп social
псtwогks.

.l l]()

Сillсгiп8 iп lhc scrvicc
iпdчstr)

1'hс discipliпc is aimcd al sttldying
various tl,pcs ol' саtеriпg scrviccs. thc
spccitlcs ol' lhc rчогk оГ саIеriпg
organizations. studying thc l'саtчгеs оf
рrочiсliпд саtсгiпд scrviccs lЬr various
of]lces. спtсrрrisсs, or8anizations, whеп
sсrчiсiпg nloss cvcnls оГ чаriочs lormats.
as wgll as gcttiпg to kпоw lhc ргоduсtiоп.
scrving, decoralivc апd оthеr equipmenl
пессsýаrу lbr 

'l 
cld Service,
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cYcLE Ol., PltOt,l1,1NG DlsclPLlNES

l l]()Thc discipliпe is aimcd at familiaгization
with thc сопсерl o{''\ourist alI-around".
Wi(h the rчlеs ofsafety, insurancc. thc чsе
апd рчrроsе of tourisl equipment. such as
"personal cquipment", "group
equipmgnl", "special cquipmcnt".
knowledgc of tourist nodcý and ways to
overcome touгiSt obstacleS in practical
classes оп tourist all-around.

l'очгiýl illl-
arcrunc]- |

5 I50 liThe discipline is aimed at acquaintance
with the conccpt oГ "tourist all-around".
with thc rulеs fог obýerving Safety.
iпsчrапсе. the use and purposc оГ tourist
cquipmcnt. such as "реrsопа! сqчiрmепl",
"grочр equipmcnt""'spccial equiptлctrt",
knowledge about tourist knots апd ways
to overcome tourist obstacleý iп practical
trаiпiп8 iп tourist all-around.

Тесhпоlоg5 апd
tactics ofactivc

touriým

l)c\cIop. iпlplcnlcnt and
пrlпаgс алiпrlliоп
с!спls. tпkiпg iпto

ассоtlпl \,аriочs лrсiБ ol'
кruгist actility,
'l.o p()nlo|c the

dсчсlорпlспt ol'spo11S
lоLlгisл1. lourisl 1lII-

all)und ll]d лctivc l) pcs

ol'1()uIisп). 1aking in1()

ассоuлt tcchnical апd
mctical lссhпiquсs

aiпlcd nt tlrc

рфl'сssiопаl trаiпiпg ol'
SpcciaIists iD thc
юLlIisпl induslr},

,\cli\ с l()tlIjslll
tlx|(ltllc l

8.1 l20

'I'ourist аll-агоuлd-2

Discipline iпсгеаsеs Skills апd abilitieS оf
technical and tactical maýterýhips of
students iп рrасtiсе. includos th9 study of
thc гчIс5 llг lhe SаГс plssaBc ol- lotlri5l
obstacles uýed dчriпg tочr hiking.
compctitions. гаlliеS, etc. Iп praclical
classes_ sltldcnls continue lo uýc lourist
equipmcnt. applying iпsчr псс to
ovcrcome tourist obstaclcs: "hiпgеd

crossing". "pirralIeI railing". "climb",
"descent". "travcrse""'croýSing to Гоrd".

t5() .].7'l'hе discipline is aimed at studyjng thc
historical ljncs of tочriSm develOpment
and the fofmation of пrоdсгп tourist
сепtсгS. lhe ýtud} оf local счllчге.
tгaditions, ечеrуdау liГе. fеаtчrеs of
visiting rчогld tourism сспtсrs. the
concept о[ the functional struсlчrе of
tourist сслtеrs. their classiljcation апd
types is given. Thý coursc l'огms thc
skills of drawing up а mар оf а tourist
trip to the tourist ccntcrs ofth9 world and
сrеаtiпя а ргоgrаm fоr visitin8, them,
taking into ассочпt thg unique l'catцres oI
lпilсrо

5

точгist cenlers оfthе
tvorld (iп English)

дcti\ с 1otlгiSпl
]l]()(ll]lc ] ДпilIуzе thc рriпсiрlr:s ol'

tсrrilоli l distгiьцtiол лпd

li)гll]пliоп ol' k)uгist
сспtсrs ol'thc ýогld.

takiп8 iпto ассочпl lhcir
oricпlalion. as rtelI as

солtriЬutс Kr iпtрrочiпg
lllc lcvcl ol' pr()l'cssi()nal

lls in thc licld ol'sРoný
tочгism,

s

лсliVс ll)tlliSп]
tпotIttlc З

'l^o mаstсг thc skills of
ргсрtrгiп8,. imрlспrспtiпg

апd nranaging ап

ехсUгýiоп оl'1Ы. taliing
into account thc
theorclical апd
lnclhodol08ical

lbundalions of thc
схсuгsiоп busincss апd

coпtributc to thc
dcvelopmcnt оf virrious

-Iочrist аll-аrочпd-З

Thc discipline improvcs thc Skills,
abilitics gained in practical training iп
touгist all-around. the usc оf tcchnical
and tactical techniques to очсrсоmс
obstaclcs with the proviSion ol'the рrс-
mcdical lrеаlmепt_ to sсаrсh апd save
people using touгist cquipmcnl оп
паtчrаl апd artificial relie|
Familiariznlion u ith thе гчlсs of
tourism eve ts, lЪstivals. coпlpelition5,
gаthегiпgý. tourist campS Гоr active
typcs oftourism.

,1 I2() li
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t} pcs ol'louri5m (spons,
Ьчsiпсss. счltчrаl. elc,)

\r ith thc imрlеmепtаtiоп
ol'thc principlcs о[
building сl'tЪсtiчс
uol]1l]1tlпicalion.

Museology

The disciplinc rсчсаls the features оГ
the or8anization of Мusсum activities.
thc history о[ thc Museum business of
thc сочпlrу. theoretical апd
m9thodological foundations, lЬгms and
methods оГwоrk iп thе Museum spacc.
l'he courýc teaches а holiStic System оf
mcthodological, theoretical апd
hislorical knowledgc iп the lleld oI
Museum Atlairs. In fiе сочгsе оl
ýtudying the discipline, practical sKills
of the musеum space are fЬгmсd as а
tour guide. nluscum specialiSt. etc.

5 lj(l ?.l0

MICl] l()tlгisп]

Тhе disciplinc iS aimed at studying а
wide rапgе of issues: the theoretical
foundations алd methodological tools
for огgапiziпg MIсE projccts in
tourism апd hospitality. the p.inciplcs
оl'оrgапiziпg соrроrаtе mectings. teanr

buildin8ý. сопlЪrспсеs. сопgrсssсý.
exhibitioпs апd outdoor evenls. аý tvell
as studying supply алd demand in the
MlcE services mагkеt - touriým.

.l l2() ].().I l

l1,хсliсч
lltltrlLtlc

li) iпlprovc kcy skilIS in
thc licld оl'рrоlЪSsiопаl
activity оf ýpecialists оГ
thc t()uгiSm iпdчstгу in

varitrus areas

I'Klductiotl tпd
uпdcr8гadtlillc рrасtiсс

]'he productioп ргасtiсе is aimcd at the
i'оrmаtiоп оI'рrоlЪssiопаl skills in thc
l'ield ol'lаЬоr огgапizаtiоп of the future
employce оfthе tочгism induýtryi wоrk
with pcople applying to tourist
companics, taking into account the agc
and individual characteristics ol'
tourists. as rvell as the calculation of
tourist services. fiпапсiаl
documontation, Тhs ргасtiсе рrераrеs
studelrts l'or indepcndent wоrk on
rссогd keeping. using mоdеrп
tcchnologics апd drawin8 чр рrоgrаms
апd rочtсs lьr tочгism and touгist алd
cxcursion serviceý. The рrе-grаdчаtе
practicc iS aimed at improvin8. skills in
thc field оl'рrоtЪssiопаl activit} of а
travel соmрапу: methods оf апаlуziпg
алd evaluatillg the 9ffectiveпesý of the
wоrk о'' cach cmployee individually;
systems оf сопtrасluаl апd legal
documentationi lhe procedurc fог
оrgапiziпg реБоппеl work
(гесrчitmепt. admission, trапsfег.
dismissal оГ рсгsоппеl): mcthods of
planning the rеsепе оГ рсrsоппеl алd
advenising activities. The reýult of the
proctice is the development ofthescs оr
projects Гоr thc dcvelopment оГ the
tourism industгy and а Specific
спtеФriSе,

l() l н() ii
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l\linor "organization of сtсчrýiоп Ьчýiпеýý"

N,liпоr
"( )rgaпiZillioп
()'' c\ctllsiol]

'Ii) crcatc схсuгSiоп
г()utсs litking into

ilccoul)1 lhe rcgioпitl
pcctlliarilics оГlhс

соulltц- ils rсsоUгсс
ditcrýit),o[пalural.
culltlral. historical.

а rс h aetr log ica l.

arcllitcclural. placcs ol'
wоБhiр алd оlhег

ol)iccls оf looal Iоге.

Il]Uscums_ схсчrSiопs
ц ilh lhc ilccompaninlcnl
ol'indi!iduals оr gгоuрý

оl'рсasопS оп lгipS
duriл8 sightseein8.

cxcttrsirrns and rеIаlсd
sсгчiссs iп compliancc

rvith thc поrms цпd
[ulcs оftоuri51 Sallty

l;хсursiоп sеrviсе

'l'he discipliпe is aimed at studying
thc basics of ехсчгsiоп services for
tоцrists and the local population as а
pedagogical. cognitive-educational
process. drаwiпg up ап cxcursion
гочtе. а tcchпological пrар of
cxcursions,'l'he couIsc rcleals thc
histогiсаl stages oilhe еmеrgспсе апd
developmcnt ol' the ехсчrsiоп
business in kаzakhstan. the t'unctions
and principlcs of thc схсчгsiоп,
melhodological approaches to
storytolling and рrсsепtаliоп, the
claýsificalion of ехсчrsiопs апd their
topics are cxlensivc it i5 analyzed in
detail.

.l l]()

Si8htsceing objects of
kazakhstan

The соurýе pгovides complete
information about the si8htseeing
sites of kazakhstan. based on the
original m9thodology of their
assessment ассоrdiпg to varior]s
сritеriа, which allows ýpocialists to
саrry oul profcssional sclcction оf
objects oftouriýt intereýt fоr showing
to tourists.

.1 l](] .,]..1.7

[:calurcs of conductittg
с\счгsl()пs

Тhе discipline is аiпсd ut studying
thc mcthods ot'conducting схсчrSiопs
on аrсhilссtuгаl цпd uгЬап planning,
пцtчrаl histоrу. еlhпоgrарhiс.
histoгical lopics. oгgatrizing work in
methodological sectioпý oГ8uides and
guides. lbr оrgапiliпg various
ехсчrsiопS. cornpiling iпdividual
lcxts. studyin8 апd сhооsiпg
ехсursiоп objects, as well as

doveloping ргасtiсаl skills iп the field
ofexcursions,

.l ]](, ]. l()

t-ocal hislогу oI'1hc
Zhet),su rеgiоп

Thc discipline is aimcd at thе Study
oi tourist апd гесrеаtiопаI (паtчгаl.

histoгical and cUltural) rсsочгсеs
zhetysu fоr the dcvclopmenl оf
domcstic апd intcrnational tourism.
The сочrSе formý knowlcdge iп the
ficld of local history оf the native
land Гоr the рчtроsе of their
successlul application iп professional
цctivity. апd tlso is dircctcd оп
studying of histогу, Еthпоgгарhу.
cuIlure. ffcheology. thc nature. thc
population алd 0сопоmу of
Kмakhstaп (Zhetysu rсgiоп)

,l l20 3.,1.7
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j\,lodtllc ol-
liпnl

cIilлliпatioll

- show the levcl оf
8lcncral scicпtil'ic
trаiпiпg,

- Сопlрагс thc
гсgUlаtоrу дrd
Icgislative
tiamcwork ol'lhc
ItерuЫiс of
kazakhýtan in lhс
l]eld of
0пlrсргслсчгshiр, iп
particular, iп tl]c
provisioп oi'
serviccs,

- clasSily the
tочгiSm ýector Ьу
basic and
spccialized
discipliпes.

- l)гасliсе
- activities to solvc

proltssional
рrоЬlсmý iп
ог8апi2аtiопý oI'
члriочs
orgotrizationaI antl
l9gal t'оппs: posscsý

ргоtёSSiопаI
vocabulary.

- Dcscribe lhc
пrсlhоds ol'ýcicпti!ic
rсsсаrсh,

Wriling and
dcf'cndin8 а thesis

(ргоjссt) оr ргсраriпg
ancl passing а

сопlрrсhспsiче ехаm

Writing апd defending а th€sis (project)
оr preparing апd passing а
соmргеhспsiче ехаm,

t{ 2.10 l]
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l lidrrclrtionлl Drоgrаm бВ0l ll0l - Точrism
,)

lid rrcrt tirtn Icvcl
Natiorral Qualifications Frаmеwоrk - Level 6
European Qualilicatiorrs l]rаmеwогk [,cvel 6

-] I)cgrcc arva rdcd
-1

)

Qualilication Baclrelor in services
.\tltlititlпal q u:r litications Tourisnr it]struсtоr (Sports and lrealth tоuгisпr)

Guide-Ili category (Oгganization oГexcursiclt-t btlsincss)

сспеrлl cha rltcteгistics of the
graduatc

А Ьасhеlоr in the educational рrоgrаm <Tottrisnl> ttrttst
solve the following рrоlЪssiопаl tasks:
- lопg-tегm and сurrепt planning of tourislrr activities.
taking into account changes in the socio-political and
socio-econonric situation in the Republic of Kazakhstalr
and abroad:
- development and promotion of new types оl'tоuгist
services; organization of accounting and corrtrol in огdег
to optimize the mапаgепrепt рrосеSS;
- mапаgеmепt оf wогk оп the provision оГtоurist services
in various areas of the tourism business; conducting
marketing rеsеаrсh in оrdеr to iпсrеаsе etlective tоuгist
sales;
- organization оГ preventive mеаsurеs 1Ьг the sat'cty ol'
tоuгism activities;
- innovative activity in the field оГ tourist trаlllс
management.
The content of the professional activity оf а specialist in
the field of 1очrism includes oгganizing апd inrpгtrving
the process of managing tоurism епtегрrisеs alrci
organizations in the conditions of the lЬrrлаtiоп o1'tlle
tочrism industry in Kazakhstan, studying and ргопrоtirtg
the tоurism opportunities оГ очг country and tlre ftrгeign
market of tочrism services in оrdеr Io optin-rize tJrc

system of счrrепt and long-term рlаппiпg. lhe
introduction of innovative methods ог touгisrrr sегчiсеs
and iпfоrmаtiоп technologies, improving the quality о1'

the tourist pгoduct, the production of а national lоuгist
рrоdцсt, contributing to the developmerrl оГ clonrestic and
inbound tourisnr, including active and sроrts touгisrtl llitll
ап emplrasis on the organization, developnrcnt alrd
romotion of otпh tourisnr,

7 .\ гclts rll'prlrlt,ssioпitl itc]ir iar

The sрhеrе of professional activity оГ а gгаdLlаtе oI'tlrc
educational рrоgrаm кТочгism> is tlre tоuгisl-п апd
hospitality irrdustry, as well as science. еduсаtiоп,
government regulation and other аrеаs of hцпrап activity,
directly оr indirectly related to tourism.

li Olrjects of рrоfсssiоплI activiý

- gочеrпmепt bodies related to the organization of
tourism; public апd private companies involved iп the
tourism business;
- tourism consulting companies; mаrkеliпg seгvices оГ
tourist enterprises; tourism iпfrаstrчсturе facilities;
educational institutions that train mid-level specialists in
touriSm;

2.I Соmреtепсе model of the graduate ofthe educational рrоgrаm

Васhеlоr
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rеsеагсl] organizations involved lп studl,ing tlre
rоьlеms оf touristn clevelo пlепt;

- advertising agencies engaged in the promotiotl oI'tourist
services in the domestic and fоrеigп nraгkets;
- organization оГ the system оl the Ministry ol'
Еmеrgепсу Situations.
- оrgап izational апd mапаgеriа|:
- production апd technological;
- sегчiсе апd ореrаtiопаl;
- research:
- educational:
- Tourist and recreational;
- preventive attd search апd rеsсuе;
- ехреП

l() l(cr ctlttl lrctcn cics

Use the principles оf interpersonal, interctrltural and
industrial (рrоГеssiопа[) communication and academic
writing based оп the knowledge оГ iпfЬrпrаtiоп апd
communication technologies using tl-re lапguаgе alrd
speech means of the system of grаmmаtiсаl knowledge ol'
the state, Russian, tbreign languages atrd the cttlture о1'

acadeпic honesty.
Iпtеrргеt data оп the regional developtrrcnt ol'
Kazakhstan, its сulturаl diversity, а complex оf паtLlгаl
and anthropogenic tourism objects in оrdеr to f'огtп а

tourist product, ехсursiоп and touгist аlrd local history
rоutеS, animation projects and iппочаtiче services. takirrg
into account modern quality requirements, international
rеgчlаtоrу documents, and the legislative frаtпеwогk оГ
the Republic Kazakhstan and the Global Code ol' Ethics
fоr Tourism.
Analyze the historical Stages, ргосеSSеs агrd principles о1'

thе fогmаtiоп оi world and national tourist сепtсгs. as
well as associations in оrdег to predict ciranges in
intemational and regional tourist tlows, сrеаtе and
promote пеw tourist rочIеS, touriSm products and
destinations fоr domestic. outbound and iпьоuпd tоuгisrп.
Apply the principles оГ strategic planning, есопоmiс
control, accounting and business папаgепlепt in
organizing, соогdiпаtiпg and conducting toul, орегаtоr
activities, creating tourist services using сhаrtеr flights,
developing inbound, outbound and domestic tоuгs,
searching, selecting, analyzing, booking апd selling
cruises, апd as well as visa processing and health
insurance. in line with intemational and national tоurisгtr
regulatory frаmеwоrk.
Develop innovative projects, рrоgrаms and concepts fог
tourism. business, sрогts, entenainmenl and educationxl
ечепtS, mапаgе its implementation with trlaлketing
геsеаrсh, budgeting and adveгtising, risk Гоrесаstiпg апd
monitoring of the restrlts.
Сrеаtе excursion rоцtеs taking into ассоuпt the геgiопаl
characteristics оГ the соuпtrу, its rеsочгсе diveгsity оf
natural. сultцrаl, historical, аrсhаеоlо ical, аrсhitесtшrаl.

,, J 
'l'1,p.. оf рrоlЪssiопаl activity

i(prolt,ssion)

I

I



religious and other objects of local histоrу, musечm.
ехсчrsiоп orientation with the accompaniment of
individuals оr groups of persons оп trips when
sightseeing, excursions and related seгvices in
compliance with the поrms and rules of safety mеаsчгеs
fог tочгists.
Make up various types оf tоuгs with соmрrеhепsiче
training оf the leader (instructor) апd participants ol'the
tочrist trip, taking into account а8е categorics (childгen.
youth, adults, etc.), selection оГ the песеssагу equipntcIrt.
equipment and food, registration оГ the tоuгist го1,1tс xl]d
еsсогt оf the tourist grоuр on the tourist rоutе rvith the
implenrentation of the principles оf security, physical,
moral and psychological self-improverrrent and thc.

development of technical and tactical skills iп active
types оf tourism in the conditions of mоdеrп society, state
policy, national unity, intercultural hаrmопу in оrdеr to
соuпtеr illegal апd comrpt actions, thrочgh tlre nretlrods
of physical culture, епчiгопmепtаl education and rеsеагсI-t

activities.
Own the techniques and methods of working witlr
реrsоппеl, ways to improve the quality оГ labor
productivity in the conditions оГ the mоdеrп lоurisпr
mаrkеt, and also сопtriЬчtе to the adoption ot'
managemenl decisions Гоr tourisnr апd ехсttгsiоt,l
епtегргisеs. taking into account рrоfЪSsiопаl e(Irical
standards and production etiquette.
Assess the tourist and rесrеаtiопаl potential оf
destinations in оrdег to develop and рrоmоtе рriоritу
аrеаs in the field of tourism (health, spoпs, mllseum,
medical, business, etc.). taking into ассоuпt the
iпfrаstrчсturе and transport and communication basc о1'

tourism as the basis for creating new tourist routes
очtьочпd and inward tourist flows.
Apply the basics of management activities whеп
organizing соrроrаtе ground services in the hospitality
industry: booking hotels and rеstачrапts, trапsfеrs, саr
rеп[аls. а VlP lounge а1 the аiгроrt. issuing ап iпsttгlпсе
policy and оthег services песеssаrу fоr tl-re

implementation of а tourist рrоduсt.
Compile innovative tourist trачеl рrоgrцIlls. (otlгist
products, sightseeing rочtеs and projects in чаriоus агеаs
(business, cultural, sports, medical and гесrеаtiопаl,
event, ethnographic tourism. etc.) using new informatiorr,
sеаrсh and GIS teclrnologies, forming the basis оf
rеsеаrсh activities оf students in оrdеr to сгеаtе
competitive advantages fог domestic and outbour-rd

tоurisпr of the blic ог kazakhstan.
ll l'llssi[llc rtгcrts ol' rcpuгJrrlsing Тоur guide, touriSm inStructor, HR mапаgеr
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IIL SUPPORT ОF ТНЕ BDUCATIONAL PROGRAM

3.1 Material апd technical rеýоurсеs

]-hc KazAST educational complex consists of 2 buildings. The total аrеа of tlre
bLrildings and stгuсturеs of the Academy, according to the available technical passports
isstred Ьу the rеаl estate authority, is 29 696.1 sq.m. The аrеа of sроrts halls and sports
lhcilities is 5976.7 rn2, the аrеа of football fields is |4 690 m2. Every уеаг fоr the new
acac,leITic уеаr, гераiгs and рrераrаtiоп ofthe classroom fund аrе саrriеd out.

Thc academy has: а student dormitory with 320 beds, l cafe with 60 seats, l
rncclical сепtег, l сопfЫепсе hall, l аssеmЫу hall, 10 indoor gyms (2440 sq.rT.); 2
оtltdоог sрогts соmрlехеs (l277.1 sq.m.); а gуm at the Alash stadium (395.1 sq.rn.);



gym (2lЗ,9 sq.m.); ski stadium (3500 sq.m.); stadium (l0,940 sq.m.); gyrnnastics
corrlplex, iпdоог 25-meter swimming pool (400 sq.m.), republican Museum оf sports and
ОIупrрiс glоrу, The total пumЬеr of classrooms is 7б, lаЬоrаtоriеs - l; 5 соmрutеr
cllrsses (230 tпоdегп соmрutегs with Internet access аrе used in the stгчсturаl divisions ol'
thc univeгsity апd the educational process).

In the acadernic building No. l, 85/l05 АЬауа Ave., with а total аrеа of 90З6.3 m2,
1hсге аге l0 lecture halls, 44 classrooms fоr practical and seminar classes, 5 соtпрutег
classes, З reading гооtпs, including l electronic reading rооm, 2 auditoriums and 4
lссtLrге halls equipped with inteгactive whiteboards and projectors, as well as lЗ laptops
апtl rnobile ргоjесtогs with audio accompaniment fог the organization of educational and
гсsсагсh wогk оГ students at the academy. The пumЬеr of соmрutеr classes, геаdiпg
гtltrtrls, l,tlttllitnedia, cathedral laboratories and the пчmЬеr of seats in them согrеsропd to
thc rleeds оГtlrе educational process and rеsеаrсh activities ofteaching stafl, students and
stall' оГ tlre Acaderny.
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In tlre main building there аrе 4 specialized classrooms fоr the educational рrоgrаrп
"'I'trttгist-t,l":

- 309 - Office "Gеоgrарhу of international tourism";
- З lб - Marketing and Мапаgеmепt Cabinet;
- 2l0 - Cabinet "Restaurant business and hotel business";
- 320 - Cabinet "Geography of Kazakhstan and local history", "New iпfогmаtiоп

tcchnologies in tоurism". All classrooms have computer equipment, equipment,
eclr,riptllent, handouts and роstеr materials that allow conducting training sessions on the
cducational рrоgrаm "Tourism" according to credit technology.
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lп building 2 at 104/108 Кчrmапgаzу Stгееt, thеrе is а department of foгeign
larrguages, athletics, winter and complex technical sports, 27 classrooms with а total агеа
ol'abor"rt бl2.7 sq.m.

1-he Acaderny has а рrirпаrу health саrе сепtеr equipped with modern rnedical
cclr-ripnrent, iпчепtоrу and necessary medicines.

'l'he саГе with а total area of 161.6 m2, located in the educational building, mccts
tlrc гсquiгеmепts of the "Sanitary Rules fоr catering establishments".

Fог nonresident students, the Academy has а ЗOO-Ьеd dormitory with а total аrеа ol'
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2,760 sq. rn2 and а useful area of I,920 m2,,located at l04l108 Kurmangazy Street.
IJгапсhеs оf the depaПment are intended fоr passing planned practices and pгactical

classes in the disciplines
"1-echnique and tactics of active types of tourism", "Tourist and sроrts training",

"I-Iotel rnanagetnent", "Planning and organization of tourist business", "Тоuгism
Ill lj,аstгuсtчге", "Guided tours", etc. according to the educational рrоgrаm
"'l'ouгisl-tr"touгism and sеrчiсе, i.e. own bases of KazAST йculty of tourism.

lп 2014, fоr the educational рrосеss of the ОР "Точrism", the largest training
сIiпllэiпg wall in Kazakhstan was opened in KazAST fоr classes in climbing techniques
in lnottntain tоurism, rock climbing, mountaineering, tourist all-around, sеагсh and
гсSсLlе, ctc.

'l-he climbing wall with artificial relief has Ьесоmе the largest such stгuсtuге arnong
cclttcational institutions of Kazakhstan on the ОР "Тоurism". The аrеа оf the climbing
rvall is З66 m2, which makes it possible to hold such types of competitiolls as
"I)iГllcLllty", "Speed", "Bouldering" and "Tourist all-around" within the frаmеwогk of'
irttсгпаtiопаl, republican, rеgiопаl and city competitions.

Гог the organization of tourist and sрогts trips, conducting field tourist and
схсuгsiоп practices of students, systematic training of the tealn
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'l'e aching staff and students of the Dерагtmепt of Tourism and Service frоm Jапr.rагу
20l5 сап participate in competitions iп water tourism аftеr рuгсhаsiпg rafting facilities: 2
гаlis (l0 seats) and 3 boats (6 seats). The boats аrе fully equipped with pumps, liti:
.jackets and paddles.
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IircLrlty to participate in rallies and competitions in tоurism techniques (of all kinds),
огiспtееriпg and госk climbing, the management of KazAST purchased sets of
bivouac and special tourist equipment (personal and group) оf the latest model fЬг
hiking ar-rd tnountain categorical and non-categorical hikes.
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Fоr the development of cycling, l8 mountain bikes wеrе purchased, which
allows students of ОР бВ1l l01 "Tourism" to participate in bike mаrаthопs within
thc llepublic, Almaty region and the city of Almaty.
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ln 2012, fоr the development of active types of tourism in the village of l]es-
Каiпаг оf Таlgаr district of Almaty region, the tourist and sрогts base "Каirлаг"
( l296.5 sq.m.) was opened, which includes: а sports hall house, as well as а land
plot oI'0.3 hесtаrеs. The tourist and sports base is located in а picturesque place З2
ltnl Iiorn Almaty. The hotel, located оп the teпitory of the base, has 14 опе-гооlll
1,ooIl1S.

'l'lre Gorelnik mining and tourist base is located in the Таlgаr district оп the
tсгritоrу of the Maloalmati Gоrgе, above the Medeo platinum. The distance fiorn
KazAST to the base is 24 km. The total аrеа of the Gorelnik mining and tourist base
is 3.87 hесtагеs.

During the уеаr, students and teaching staff of the Department of Tourism and
Sеrчiсе periodically travel to the bases "Кауmаr" and "Gorelnik" to improve tоl"lгist
arld sроrts tгaining within the frаmеwоrk of the educational рrоgrаm "Точrism" апd
also iп the sulпmеr, sчmmеr tourist and tent camps аrе organized (equipment fЬг
lllогс thап 80 people has been purchased), whеrе students consolidate practical s|<ills
and abilities in active types of tочrism fоr organizing categorical hikes оп the
tсггitоrу of the Trans-Ili Alatau,
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[lotel "MarklnnHotel" at the address: Almaty, 46-а Маrkоча str. According
to the гesults оГthе competition conducted Ьу КТА and the Department of TourisrT
оГ AlInaty, the hostel "MarklnnHotel" took 3rd place in the ranking of the ТОР 5

hostcls in Almaty. 45 585,000 tenge of KazAST's own funds wеrе spent on thc
сопstгuсtiоп of this hotel,

It otfers соmfоrtаЬlе rооms with free Wi-Fi and frее рriчаtе parking. The total
trutrrber of beds is 70 units. Rooms with а private оr shагеd bathroorn аге decorated
ir-r а sirnple style. Some rооms include а rеfrigеrаtоr, ironing facilities and а ТV with
linglish channels. lndividual lockers аrе also provided. The hotel is located б krn
liorn the railway station and 20 km from Almaty International Аirроrt.

The hotel has been ореrаtiпg fоr 5 уеаrs and with the hаrd work and effbrts ol'
tllc stafГ and students of the Depaftment of Tourism and Service has еаrпеd а thiгlу
h igh authority and appreciation iп the comlnents оп such sites as Booking.conr ancl
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Тhе Academic Араrtmепts Hotel is located пеаr the main building of
KazAST at the address: Almaty, Timiryazev str. l3.

Тhеrе is а сlаssrооm (the base of the Department of Tourism and Service) оп
the basis of the only category room "suite" of the hostel, in which students of tlre
Ol) "Тоurism" practice cleaning techniques and rооm readiness fоr receiving
gueStS.

The Acadernic Apartments Hotel is designed and equipped taking into ассочпt
the latest rеqчirеmепts fоr accommodation in the Republic of Kazakhstan. Despite
the budget pricing policy, Academic Apartments has everything you need fог а
corntbrtable and safe overnight stay, organization of self-catering fоr guests, rnini-
lаtrпdгу arrd fiee Wi-Fi. The shаrеd guest kitchen "Academic Apafiments" is
cquipped with mоdеrп electric stoves, miсrоwаче ovens and refrigerators.

The basis fоr practical training in the educational рrоgrаm "Tourism" within the
clisciplines "Restaurant business", "Ваr business", "Gastronomic tourism" is очr own
llcw rеstачrапt "Мчrа" at KazAST. The total аrеа of the restaurant is 400 sq.m. The
lrtttrlber of seats is 100 units.

The Мurа [estaurant has а well-equipped kitchen, all the appliances and equipmenl
necessary for mоdеrп restaurant аrt for:

rneat shop (rules for cutting lamb, beef, pork carcasses, working with poultry and
lish);
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- confectionely shop (rules of work with flоur products, bakery production);
- Ьаг business training (а well-equipped modern Ьаr соuпtеr with all the песеssагу

асссssогiеs).
In addition, two specialized rooms with а total capacity of 45-50 people агс

dcsigned for classes with students of the Department of Tourism and Service for
conducting mаstеr classes with the invitation of specialists in this field.

Scientific Research Institute of Tourism (Research Institute of Tourism). In 20l3, irl
tlг(iег to implement the rеsеаrсh рrоgrаm of KazAST, as the раrепt organization iп

ргiогitу areas (cluster "Tourism"), the Scientific Research Institute of Tourism resumecl
its rчогk.

The direction of scientific rеsеаrсh of the Research Institute of Точrisrп is
tlrcoretical and scientific-applied issues ofassessing the rеsочrсе tourism potential of the
Ii.cpublic of Kazakhstan with ап analysis of the actual development of tourisrT and
tгаiпirrg fоr various fields of tourism. Research is being conducted оп the study of thc
Ilrьог mаrkеt in the field of tourism and service, rеsеаrсh of tоuгislll-
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гесrеаtiопаl геsоurсеs of the kazakhstan section of the Grеаt silk Road.

The results оГ these studies are used Ьу tourism firms and оthеr organizations iп
thс.iг activities, fоr example, fоr drawing up master plans of tourist рrоgrаms, both fЬr
doITestic and inbound and outbound tourism.

lbr.rгist Inforrnation and Methodological Сепtеr (TIMC). The main activities оГthс
'l'lMC in the f'rаmеwоrk of the educational рrоgrаm

"l'оuгism": - Scientific and organizational and methodological work: developrnent,

1ltrЫiсаliоп, dissernination of information and methodological tourist and ехсuгsiоt-t
rпаtегiаls, including guides to the regions of the Republic of Kazakhstan; - Тrаiпiпg oI'
I(azAS'l' students at а specialized base on guided tours and museology within the
liаrпеwогk of реrmапепt courses: guides; guides - translators; tочrism iпstгuсtогs;
conducting certification seminars fоr all categoгies of tourism, hotel and rеstаuгапt
busincss wоrkеrs; - Ргочisiоп of tourist and excursion services to: enterprises and
огgапizаtiопs, planned and аmаtечr touгists, educational institutions.

Оп the basis of the TIMC, 8 specialized offices аrе equipped: l-З otfices:
|;xpositions оf the Museurn of the Republican Museum of Spoпs and Olympic Glогу;
4 olllce: сlаssrооm - соmрчtеr classroom with а demonstration board and а design
dcvice, а teaching table, 20 chairs, 12 desks, 24 chairs, visual aids; 5 office: Office
space (гесерtiоп desk, copier, ТV, two shelves, two аrmсhаirs, office sofa, information
роstегs); б office. Kazast Tourism Research Institute (соmрutеr, соmрчtеr desk,
соп Гегепсе table, racks with materials Theme); 7 teachers' office (computer, 2
bookcascs, two teaching desks); 8 classroom fоr 22 people (desks and сhаiгs,
соlllрutсг, 4 bookcases, teaching desk, visual aids).
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3.2 Bducational resources (educational and methodological support)
'['he uпiчегsitу has created а unified systern of liЬrаry and inforrnation services. '[-hе

lilэrагу is developing as the information соrе оf the university, providing liЫаrу and
irllilгtnation services based on modem information and communication technologies.

Опе of the most impoftant information resources is the university's website
htt tls://kazast.edu.kz ), which provides rеаdеrs with access to databases of еlесtгоп ic

геsоLlrсеs, to virtual exhibitions that are constantly updated, informs about the wогI<iпg
ltоuгs, services provided, and all changes and news occurring in the library.

l'he unifled book fund оf the library is З81 107 copies (textbooks, teachir-rg
rпаtегiаls, scientific, rеfеrепсе and fiction), of which the total volume of educational
litсгаtltге in basic and specialized disciplines is З l0 108 copies. In the state languagc

- 142ЗЗ9 copies. The fund of educational and scientific litеrаtчге fully provides tlre
basic and рrоfilе disciplines of the working сurriсulum in the specialty.

Еlесtrопiс rnedia contains texts of textbooks, teaching aids, provided as mandatory

ргоgгаlпs оГасаdеmiс disciplines оf working сurriсчlа, as well as training software arrd
сlесtгопiс textbooks. The electronic fund of the liЬrаry is rерlепishеd Ьу receiving the
clectгonic version of the document frоm the intemal structural divisions of the
trrriveгsity-Research Institutes of Sports, Research Institutes of Tourism, depaгtrTents,
Iicc tгапsfЪr of electronic versions of publications Ьу the university staff; рuгсhаsсs ol'
lcgally distributed electronic publications оп portable media frоm external sоuгссs -

liЬгагiеs, publishing houses, bookselling organizations; legitimate Ьогrоwiпg оГ
tltrcuttlents that аrе frееlу available оп the lпtегпеt (the site "Everything fоr а Student").

Ассоrdiпg to the License Agreement on cooperation, еlесtrопiс deliveгy о1'

cltlctlt-tlents is practiced, which is ап analog of the Interlibrary Subscription. The Moscow
State Academy of Physical Culture provided 144 titles of electronic books оГ the
Дсаdеmу's teaching staff for 2020-2022.

Since 2014, work has been started on digitizing the documents available in the
liЬгаrу's collection - unpublished works of KazAST teachers, rаrе, especially valualэle,
clilapidated publications, publications of high demand and in Iimited quantities.

F'ог the high-quality formation of the fund, the library's joint activities with tеасhеrs
irгс саггiеd out in а constant working mode. When рчrсhаsiпg educational litеrаtuге
ассоrdiпg to the requests of deparтments of specialties, priority is given to the disciplines
rvith the lowest sесuritу, as well as in the state language, according to the rеquiгеrllсrlts
of-standard and working счrriсulа based оп the contingent of students of the Academy.

In ассоrdапсе with the tasks of providing students with textbooks in the state
iar-rguage, KazAST has developed а creative laboratory for the preparation and
pLrblication of textbooks. А significant role in meeting the needs of students in the
cducational litегаturе is played Ьу the teachers of the academy, who аrе engaged in the
clevcloptTent and production of textbooks.

In the 2021-2022 academic уеаr, the library's collection was replenished with 526
titles of literature in the amount of 3858 copies, of which 70 titles in the аrпочпt of l560
rчеге the works of the academy's teachers.

LiЬгаrу services for readers аrе organized in б halls of the асаdеmу - subscription,
гсаdir-rg, scientific and electronic halls, а hall for rеаdеrs with disabilities (consultation



hall), as well as in the reading rооm of the hostel.
Subscription оf educational litеrаturе makes а rесоrd of rеаdеrs in the IiЬrаrу, thc

issLtance оГ literature. The fund presents educational and fiction literature, as well as
sc icntillc and methodological manuals.

ltcading rооm - а rооm fоr all students. It presents literature on physical сullr:ге,
social and humanitarian disciplines (history, philosophy, political science, sociology,
psychology, сultuгаl studies, ethics, aesthetics, religion, fundamentals of law, legislative
lbr-rndations), litеrаtчге on languages (Kazakh, Russian, English), literature оп medical
and biological disciplines, rеfеrепсе and periodicals.

The reading rооm is also ап exhibition hall of the liЬrаry, whеrе exhibitions of new
аггiчаls, "Days of Faculties", "Days of the first-year student" аrе held, works оf teaching
stаl'Г аге exhibited, апd thematic exhibitions аrе developed.

Scicntific hall - for the implementation of educational activities fоr teaching statt
dосtогаl students, undergraduates. It presents scientific litеrаtчrе to help the educational

l)госсss and scientific wоrk, rеfеrепсе books, dictionaries, encyclopedias, чагiоtts
cducational litеrаturе, provides access to intemational iпfоrmаtiоп rеsоuгсеs, to the
сlссtгопiс catalog of the Acaderny with full-text publications, to the catalog of the
l{epublican Interuniversity Еlесtrопiс Library (zuEL).

Elcctronic Resources Hall - equipped with соmрutеr equipment and access to
iпlilгmаtiоп databases of electronic rеsоurсеs. In the hall, еlесtrопiс textbooks аге

ргеsепtеd fоr readers - texts oftextbooks, textbooks, provided as mandatory progratns о1'

acadetnic disciplines of working счrriсulа, as well as training software. Types оl
sc гч ic es- indiv id ual service.

Гог information suрроrt of rеаdеrs' requests, ап own electronic fund was created
rvith еlесtrопiс publications on CD-ROM оп the рrоfilе of the Academy; еlесtгопiс
co1,1ies оf articles and оthеr materials, electronic versions of textbooks and educational
апd rlethodical publications of KazAST, as well as articles from continuing and

рсгiоdiсаls оГ the acaderny, which makes it possible to independently work with thc
сlесtгопiс fund ofthe library in the reading rооms and access to full-text rеsоurсеs.

Consultation hall fоr students with disabilities. The hall is equipped with
tiI'lokornputers, ап interactive whiteboard and а laptop. Blind and visually imраiгеd
гсаdеrs аrе provided with access to electronic information rеsочrсеs and to ргiпtеd
чсгsiопs of books Ьу means of а special соmрчtеr of а new technology adapted fог the
vistrally irnpaired: а scanner, а sсrееп access рrоgrаm, а speech synthesizer.

Fоr students with disabilities are available оп еlесtrопiс media (CD-ROM disks)
243 narnes. training рrоgrаms, 1l0 паmе. video-audio lectures, 21 names. audio books,
atrdio lectures оп the disciplines "Therapeutic physical culture апd massage", "Sрогts
nledicine" and "Health management". Students with hearing impairments use the SOL
(Suгdо-опliпе) геmоtе translation system. А Меmоrапdчm of Cooperation was sigrred
bctween the SOL center (online services Ьу sign language specialists) and NJSC
"Kazal<h Academy of Sports and Tourism".

'l'he о1llсе is equipped with video projection equipment fоr presentations, sound
гергоduсtiоп facilities, а screen, audiovisual соmрutеrs and а laptop.

In огdеr to assist in providing access to domestic and foreign library collections, the
Iollowing agreements have Ьееп concluded: ап аgrееmепt with the Central Вrапсh



I-iЬгаrу fоr Physical Culture and Sроrt of the Russian State. University оf Physical
Cr.rllr"rre,, Sports, Youth and Tourism, Moscow (dated November 2З, 2019); license
Аgгееrпепt with the Moscow State Academy of Physical Culture (dated ОсtоЬеr 03,
20l6); аgrееmепt with the Kazakh National Pedagogical University. АЬауа (frоm Мау
I5,20l8.); Аgrееtпепt with the Republican Scientific and Technical LiЬrаrу (No. l0 оf
Jапuагу 20,202l);_lntemational University оf Точrism and Hospitality (dated Мау l8,
202l); Соореrаtiоп agreement with the Kazakh National Medical University named аfiег
S. D. Asfendiyarov (dated Мау 28,2018); сопtrасt with Тurап University (dated 02
SсрtсmЬег 2019); contract with the Library of the Caspian Public University (datcd 24
.lanuary 20l9).); agreement with Almaty University of Епеrgу and Communicatiorrs
(tlated Магсh 20,20l9); agreement with the library of the International University о1'

Iпl'огпrаtiоп Technologies (dated FеЬruаrу 1З,20l9), аgrееmепt with the library ol'the
lJniveгsity оf Inteгnational Business (dated January 22, 2020); аgrееmепt with the
Kazakh Uпiчегsitу of Railways (dated January 22, 2020); cooperation аgrееmепt with
thc Kazakh National Аgrаriап University (dated Мау l0, 201 8).

l'о automate all library and bibliographic processes, in 20l 5, the information and
liЬгагу systern 'KABIS' was installed, with the necessary modules such as а rеаdег's
сагd irrdex, bar-coding of literatuгe, administration, а саrd index of articles in регiоdiсаls,
book distгibution and accounting of rеаdеrs, and has access to а Web rеsоurсе. Web-
KABIS is а project for extemal access to ап electronic catalog and an electronic liЬгагу.
lrr огdег to automate the service of rеаdеrs, an electronic file of rеаdеrs has been created,
'l'hc гсасlеr sеrчiсе is fully autornated.

The rnovetnent of the library fund (rесеiрt, disposal) is rесоrdеd in the book ol'total
accounting of the library fund and iп the inventory book, according to the Instructions оп
tlrc lЬгmаtiоп оf the liЬrаrу fund of the state educational organization of the Republic ot'
Kazakhstan. The books of total accounting, the inventory book аrе presented in
сlесtгопiс fогm. Readers of the KazAST library have access to the following еlесtгопiс
гсsоuгсеs:- liЬrаrу systems (EBS): the electronic catalog of KazAST "KABIS", the
l{epublican interuniversity electronic Library (agreement No.92 of January 05,20l6),
thc database оf electronic publications of educational, methodological and scientific
litсгаtuге of EBS IPRbooks (аgгееmепt No. 8343/2К of SерtеmЬеr 09,202|), еlесtгопiс
iпfЬгmаtiоп rеsочrсеs Weboýcience Ьу ClarivateAnalytics and access to the Еlsечiег
ctlmpany's ScienceDirect and Scopus database, the database of the Central Regional
t,itэгаrу of the Russian State University of Physical Culture апd Sports, Youth and
'lЬuгistll (Moscow), the full-text database оf the best articles of the Russian and tЬгеigп
bLtsiness рrеss Polpred. соm fоr libraries.

[n the сurrепt academic уеаr, the liЬгаry's computer раrk was completely updated.
l)Lrгchased mоdегп mono-blocks. The library is equipped with the most mоdеrп соl],lрutег
апd сорiег equipment:30 соmрчtегs, 4 scanners, 3 рriпtеrs, one multifunctional device
(scanning, copying, printing). The computer classes and computer rооm ofthe liЬrагу аrе
connected to the Intemet and equipped with communication channels that рrочidе each
cducational workplace with а connection to the global Intemet with а bandwidth оГ 25
Mbps and l Gbps fЬr intralocal access,
Sоliwаге OS Windows Multipont 20l2, Office 200'l are licensed. Local аrеа пеtwоrk
(LAN) is а mоdеrп high-speed, high-performance structure with mоrе than 5 krn.



пеlwогk cable oГthe бth category with а data transfer rate of up to l Gb / s intralocally.
Annually, а subscription to periodicals is carried out, which is formed on the basis

oI'applications fгom the teaching staff, employees of KazAST.
The iпfогrпаtiоп system of the academy fully епsчrеs the conduct оГ the

cclr,rcational рrосеss using electronic educational materials and electronic tests, as well as
thc ргосеssiпg, storage and provision of information to the teaching staff and students ol'
the cornpleted, сuгrепt and planned educational material,

Pгoviding people with developmental problems with the oppoпunity to rесеiче
highсг education within the walls of the Kazakh Academy of Sports and Точrism is
consideгed as one of the effective mechanisms fоr irnproving their social status and the
lc,vcl оf thеiг demand in the lаЬоr market as adaptive sports coaches.

Ассогdiпglу, it becomes irnportant to provide the Academy with effective
suppolt, unhindered access and multidisciplinary support for students with special
cducational needs in оrdеr to integrate thern into the educational process of tlre
university.

lnclusiveness, i.e. providing equal opportunities fоr people with disabilities to
rесеiче high-quality education, is опе of the six principles proclaimed in the Сопсерt
oI'Kazakhstan's entry into the top 30 most developed countries in the world.

1'he organization of а set of conditions in KazAST to provide students with
special educational needs (hereinafter ООР) with the oppoгtunity to obtain high-
cluality highеr and postgraduate education in оrdеr to fully realize their professional
intcгests and needs becomes an integral раП of the очегаll educational strategy and is а
guideline of the new socio-economic policy.

Teaching students with special educational needs has features that аrе determined
[ry thc category оГ students:

l) Ьу nosology, Ьу age, Ьу severity and struсturе ofthe disorder;
2) the tirne оf its оссчrrепсе (at birth, during life);
3) due to the causes and nature of the course of the disease, medical prognosis,

tIlc ргеsепсе of concomitant diseases and secondary disorders;
4) the state of the stоrеd functions.
l-hеге аrе several main groups of students studying under the educational

l'ItосRАМбВ 1 l 10l "Tourism" with disabilities:
- Ьу sight;
- Ьу еаr;
- with а violation of the musculoskeletal system.
ln addition, thеrе аrе students with various somatic diseases.

IЧ ADAPTATION ОF ТНЕ EDUCATIONAL PROCBSS
АТ ТНЕ KAZAKH ACADEMY ОF SPORTS AND TOURISM FОR

PBIISONS WITH SPECIAL BDUCATIONAL NEEDS



А сепtеr tЬr assistance to students with disabilities (hеrеiпаftеr rеfегrеd to as the
Сепtег) has Ьееп opened for students with visual and hearing impairments on the basis
оГ the department "Theoretical Foundations of Physical Culture and Sрогts". The
ссlltег is equipped with typhocomputers, an interactive whiteboard and а laptop. Blind
arrcl visually irnpaired rеаdеrs аrе provided with access to еlесtrопiс information
гсsоurсеs and printed versions ofbooks through а special computer of new technology
adapted tЬг the visually impaired: а sсаппеr, а screen access рrоgrаm, а speech
synthesizer. Webcams for deaf students to communicate Ьу lip-reading, thеrе аге
сlесtгопiс rTedia (CD-ROM discs), audiobooks, video lectures on the subjects studied,
books with Braille font.

Тhеге аrе рrоgrаms in the personal technical means оf students with ООР:
. Гоr Ыiпd students, scanning printed material and rерrоduсiпg it using а speecl-t

syr"rtlresizeг;
* Students with limited hearing use
the SOL (Surdo-online) rеmоtе translation system.
ln оrdеr to meet the requests of rеаdеrs with disabilities for publications that аге not

in tlre liЬгаry's collection, а MEMORANDUM of соореrаtiоп was signed with the
Оslгочskу Republican Library for Blind and Visually Impaired Citizens оп iпtеrliЬrагу
subscгiption (IBA), the trапsfеr of voiced books in еlесtrопiс format according to the
геquеst of the Academy LiЬrаry. In оrdеr to provide educational and methodological
sl"lppoгt IЬг the educational рrосеss fоr people with special educational needs, the
Academy оГ Sрогts and Tourism has developed educational and methodological r-r-rat-ruals

оп чагiоus aspects of inclusive education, as well as the reading rооm is equipped witil
чагiоus educational and methodological and rеsеаrсh developments on this issue

2. l-he following teaching and leaming strategies аrе used fоr students with
tl. Lrscu]oskeletal disorders:

l) listening to the opinions ofeach student and recognizing the importance of using
cxisting knowledge, skills and abilities in отdеr to develop them;

2) stimulating and developing leaming through carefully selected tasks and
activities;

3) modeling of problems and examples of strategies fоr solving them, in а way tlrat
is r.ttrderstandable to students;

4) епсоuгаgiпg active leaming based оп the rеsеаrсh аррrоасh and геsеаrсh оf
students;

5) development of students'critical thinking skills.
3. А differentiated аррrоасh to the сопstгчсtiоп of the educational ргосеss lЬг

students with оор:
1) involves taking into account the special educational needs of students, which аге

mапifЪstеd in the heterogeneity of the possibilities of mastering the content of education.
'l'his 

ргочidеs fог different versions of the рrоgrаm, which аrе created taking into ассоцпt
the typological and individual chaгacteristics of students, including оп the basis ol'ап
i ndividual curriculum;

2) includes the organization of educational activities of various grоuрs of students
witlr the help of specially developed means of teaching the subject and methods of



clilТeгentiation of activities, The condition fоr the organization of differentiated wогk is
thс use оf differentiated tasks that vary in complexity, cognitive inteгests, and the паturе
о l' the teacher's help.

l) ргоjесt аррrоасh: the algorithm of ргоjесt activity is fully рrеsеrчеd. As рагt ol'
lirrniliaгization with the content of the section, activities fоr the preparation of collective /

gгоuр ргоjесts аге organized. Project wоrk is not limited to lесtчrе hочrs, integration
with ехtrасuгriсuIаr activities is also provided.

2) Students develop ICT skills in the lеаrпiпg process Ьу finding, creating and
wогkiпg with iпt'оrmаtiоп, collaborating and exchanging iпfоrmаtiоп and ideas,
cvaluating and then improving their work using а wide rапgе of equiprnerrt and
applications.

3) tеасhеrs сопtrоl and change pedagogical аррrоасhеs iп ассоrdапсе with the
analornical апd physiological characteristics of the body of students; depending оп the
sечегilу and nature of the disease.

Теасhеrs of practical departments of KazAST in the disciplines taught оtЪг
tcchnical and tactical tasks to students with disabilities, depending on their physical
abilities, individualize their approaches to [еаrпiпg, teaching and evaluation.
'I'he equiprnent consists of: а multimedia complex, а video саmеrа; а саmеrа; audio апd
viclco materials оп digital media, objects fоr реrfогmiпg exercises (fоr each student).

Ч INFORMING ТНЕ PUBLIC ABOUT ТНЕ
EDUCATIONAL PROG RAM "TOURISM "

'Го епsurе public awareness about the educational program "TouTism", iпfоrmаtiоп
[csources have been developed that allow you to receive апу amount of information in а
tirnely mаппеr: frorT the organization of the educational рrосеss to all events held Ьу the
r"rniveгsity, which аrе posted оп the KazAST website in а timely mаппеr.

l'hc main tasks of the Kazakh Academy of Sports and Tourism, which deterrnine
the tactics and strategy of information policy, аrе the following аrеаs оf activity fог thеiг
ilrlplerrrentation: ensuring а stable flow of news fоr the press, radio, television; геgulагlу
ilrlbгming the public about the рrоgrеss of the reform, changes in ОР, the tЬrrпаtiоп ol'
ncw educational trajectories; developing contacts with educational institutions, scientiflc,
spotls oгganizations and involving them in social and business partnership; advertising оf
cclucational ргоgrаms, achievements of students in educational, scientific, innovative
аIсаs; stlldy and formation of public opinion about the activities of the university fог the
tгаiпiпg of specialists iп the field of tourism and hospitality; promotion of the KazAST
Ьгапd, ргерагаtiоп and conduct of PR campaigns оп the most significant events and
cvcnts in the life оГthе Academy.

In огdеr to inform the public about the activities of the academy саrriеd out on the
basis оГthе principles oftransparency, openness, involvement and awareness ofstudents,
1caching staff, еmрlоуеrs and оthеr interested persons, their initiative, constant
clcveloptnent and adaptation to changing conditions, а "Media Сепtеr" has been created
in KazAST, which, as а depaгtment of inforrnation and public гelations, organizes arrd

сliгесts this рrосеss.



'l'he official website of the Academy is available оп the Internet at
www.kazast.edu,kz , the site's iпfоrmаtiоп is aimed at а wide audience. The iпlЬrmаtiоп
posted оп the website is updated periodically. The website is maintained in thгее
languages: state, Russian and English,

Оп the main page of the site www.kazast.edu.kz thеrе аrе the main mепч,, links to
go Ю liculties, departments, teachers, staff, applicants, Ьаппеrs, news, announcements,
агсhiче оf videos, links to social networks, реrsопаl accounts of students in the
"l)latonus" рrоgrаm, etc. The site has: the rесtоr's blog, the blog of the admissions
cotntlrittee, designed to provide feedback to visitors of the portal. Every visitor of the

рогtаl l-ras the opportunity to ask а question and get an апswеr to it in а shor1 tirne.
Аwаrепеss оf all stakeholdeгs about the content of the development plan оГ tlre OI)

is сагriеd out through the use of information technology
httр://kаzаst.еdч.kzlобразовательные-программы So, fог example, оп the website
www.Гt.kazast.edu.kz. materials оп the implementation of the educational рrоgгаm
"'[-оr.rгism" аге posted:

Ап irпроrtапt fасtоr is the availability of а unified automated information systeIn fЬг
nranaging the educational process "Platonus" httрs:ll37.77.128.2|8:444Зl , which has its
addгcss оп the Internet and а link to it on the official website of the Acadernv
wrvw.kazast.edu.kz . The Platonus svstem htt s:l l37.77 .l28.2|8:4443 l provides регsопаl
чiгtuаl cabinets (web pages): Office to the registrar; Admissions Comrnittee; Dispatch
sегчiсе; Реrsоппеl Department; Educational Administration; Теасhеrs; Students, etc.
lпlЬгrпаtiоп about the qualifications that аrе assigned at the end of the ОР сап Ье viewed
orl thc rvebsite www.kazast.edu.kz., about teaching, training, evaluation ргосеduгсs is
indicated in the student's personal account "Platonus" htlрs/lЗ7.77.|28.2|8|444Зl, which
has thc, ability to view their academic achievements, an individual сuгriсчlчm, e-learning
coLlгses, video lectures uploaded Ьу teachers, ап educational and methodologicaI
cot-nplcx оf disciplines, а schedule of classes and sessions, аппочпсеmепts, etc.

Infbrrning interested реrsопs about educational programs, events and student clubs,
rvl-reгe leadership qualities, self-knowledge, creative and intellectual abilities of students
taking place at the academy аrе being implemented, is also саrriеd out in social
Irctwoгks:

I-rtt tls : //i n sta g,гапr. со rn/kazast offi cial?r:narTetag
https ://instap,ram.com/ phoenix kazast?

Lltttr sоuгсе=iр оrоfilе share&i дshid:1 бqsбiЗ ЬzfЪis
https://i пstаяrаrп.сощ/аllеgrоkаzаst?

Ltttn sоuгсе:ig ргоfilе shaгe&igshid:l gifh22g7q9s7
httгls://iпstаgrаm.соцr/tоццitis kvn?

tttnt sоt-tгсе:iц ргоfi le share&isshid: 1 xmdclmwofyaf
Also, оп the website www.kazast .kz iпfогmаtiоп is posted on the results оГ

схtсгпаl evaluation рrосеdчгеs. The news of the KazAST website publishes the results
ol-the university's participation in the intemational ОР гatings:



http://acaderTy.unwto.ors/ news/20 l 9-02-06lunwtotedq ual-certifi cation- kazakh-

http://acaderny. unwto.org/content/institutions-unwtotedqual-certified- го гаlт l1] с S

1'hс academy has implernented the "Notification Ьу e-mail" function, which
aLrlorllatically geneгates а newsletter about the latest events taking place at the асаdспlу.
Issues сlf the effectiveness and adequacy of the use of ICT аrе considered at meetings of'
thc Academic Council, the Rector's Office, the UMS, as well as at the departrnents ol'tl-rc
"Whats Арр" grоuр fоr students, undergraduates, doctoral students and teaching staft-.
'l'his nlakes it possible to iпfоrm students and teaching staff about the change iп
l'AYMENT in а timely mаппеr.

Students have access to personalized interactive rеsочrсеs (available also duгiпg
схtгасttггiс ulаr tirne), to educational materials and assignments, and аrе provided with the

1ltlssibility о1'а triаl self-assessment of students' knowledge through rеmоtе access to the

рогtаl (website).
'Гhе AcaderTy ргочidеs assistance in the employment of full-tirne graduates

studying Ьу state оrdеr and on а paid basis (sending rеsumеs to organizations, providing
lrvailablc vacancies, searching for active organizations, concluding а соорегаtiоtl
аgгссmепt, rпеmогапdа and triрlе agгeements with employers сап Ье foLrnd оп tlrc
website www. kazast. edu.kz and <Platonus>https. l lЗ'7,7 7 . 128,21 8 :44 4З l .

1'caching stafI and students аrе constantly published in the student пеwsрарег
"Sport Sheberi - Master of Sports", where they iпfоrm about their activities within

tlrc 1l,аrпеwогk оf the academy's educational рrоgrаms.
Faculty, students, undergraduates and doctoral students ofthe Academy actively act

оп the pages of national, regional and city Newspapers, magazines: SpoПs zhuldyzdar",
"Kazakh uni", "Aikyn", Kazakhstanskaya Pravda, "Kazakhstan Zаmап", "ProSport"
"Sрогt" and the channel "КhаЬаr", "КhаЬаr 24"' "Qazsport",

"Qazaqstan", "Almaty", "Astana" on the activities of Kazast.
1'eaching stаflГ of the Academy departments annually update the inforrnation stands

оГthе Гасчltiеs, "OLlr Life", etc., publish Ьаппеrs and роrtаЬlе rolaps (stands) Ьу printing,
shoot videos and сrеаtе presentations, as well as update booklets оп educational
ргOgгаms that аге distributed throughout Kazakhstan: to secondary schools, sрогts
schools, sports colleges, colleges of tourism and hospitality, to сепtегs of additional
cdr-rcation at the Ministry of Education and Science of the Republic of Kazakhstan,

Thanks to the infoгmation, the public, students, tеасhегs and interested рагtiеs lrave
lrn expanding гапgе of data аЬоut thеir mепtоrs, about their capabilities and mегits to the
uпiчегsitу and the 1atherland. А паtчrаl impulse is the desire to lеаrп mоrе аЬочt these ог
оthег tnerits of the teaching staff, about the use of new technologies in the ОР
http://ft,kazast.k/.

KazAST conducts ап active рrосеss of building mechanisms of соорегаtiоп
bclween the academy and organizations in need of specialists in their specialties. lп the
соtlгsе оГ the work саrriеd out: the development of а unified strategy fоr the iпtеrасtiоп
o1'the stгuctural units of the Academy with employers; the fогmаtiоп of mechanisms fЬг
the active participation of graduating departments iп cooperation with strategic раrtпегs
Iiorn artrong employers who have а significant impact оп the lаЬоr rпагkеt; thc

а с а dc пlу- s r;о fi-and -touristn



dcveloprnent of а rnechanism for attracting employers to participate in the educational
ргосеss, evaluation of educational programs, adjustment of curricula; involvement of
спlрlоуегs in joint геsеаrсh and production activities with the Academy.

The Media Сепtеr publishes information fоr the public on the Acadetny's website
about cooperation and interaction with 57 leading universities of the countries оГ the
wогld cotnmunity in the field of tourism and hospitality.

Thus, considerable work is being саrriеd out at the Academy to iпfоrm the public
about the rnain activities and implementation of KazAST educational рго


