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кдздк спорт жанЕ ,гуризм дклдЕмиясы
кАзАхскАя АкАдЕмиrl сп()ртА и туризмл
КАZДКН ACADEMY ОF SPORT ДND TOt]R|SM

coNTENT
REGULATORY AND LBGAL DOCUMENTS
TEIIMS AND DEFINITIONS
DESIGNATIONS AND ABBREVIATIONS
GBNBRAL lNFORMATION ABOUT ТНЕ KAZAKH ACADBMY ОF
SPOIITS AND TOURISM
I GENBIiAL CHARACTBR|STICS ОF ТНВ BDUCATIONAL

PROGRAM
1.I Goals and objectives of the educational рrоgrаrп бBlll02 - "Rеstаuгапt
business and hotel business"
1.2 Dеsсгiрtiоп of the content, scope' object, subject and functions оf the

ргоlЪssiопаl activity of the graduate of the ОР рrоgrаm бВlll02 -"Restaurant
business and hotel business"

lI STRUCTURE ОF ТНЕ EDUCATIONAL PROGRAM
2.1 Results of tгаiпiпg in the educational рrоgгаm
2.2 Infbгrnation about disciplines

2.3 Соrпреtепсе model ofa gгaduate ofan educational рrоgrаm
lll SUPPORT ОF ТНЕ EDUCATIONAL PROGRAM
3. l Маtегiаl and technical rеsочrсеs

3.2 Educational rеsоurсеs (educational and methodological support)

lV ADAPTATION ОF ТНЕ EDUCATIONAL PROCESS IN ТНВ
КАZЛКН АСАDЕМY ОF SPORTS AND TOURISM FOR PEOPLE
WIT|i SPEсIAL BDUсATIONAL NEEDS
Ч INFORMING ТНЕ PUBLIC ABOUT ТНВ EDUCATIONAL
PROGRAM оF тнЕ PROGRAM бв11102 - ,,RESTAURANT
I]USINESS AND HOTEL BUSINESS"



кАзАк спорт жанЕ туризм АltАдЕмияс1,1
кдзАхсI{Ая дкддЕмиrl спор,гА и туризмА
KAZAKH ДСАDЕМY ОF SPORT AND TOURISM

ltEGULA'гORY AND LEGAL D()C1_1NI I]NTS:

l-arl оГthе Republic of Kazaklrstan No.319-III of July
27.2007
()гdеr оГ the Ministry оl Education and Science of
the Republic of Kazakhstan dated April 20, 2011
No. 152, as amended Ьу tlre оrdеr оГthе Minister of
Science and Higher Education of the Republic оf
Kazaklrstan dated April 4, 2023 No. l45

Оп аррrочаl оl the Ru[es tЬr organizing tlie
educational рrосеss ol1 сrеdit technology oI'
education irr organizalions оf higlter апd (оr)
postgraduate education.

огdег of the Ministeг of Education and science of tlre
IlерuЫiс of Kazakhstan dated ОсtоЬеr I3,20l8 No. 569

Оп the approval оГ the Classifier оf training
аrеаs with highеr and postgraduate edrtcation

огdеr of the Minister оf Education and science of
the Republic of Kazakhstan dated ОсtоЬеr 30, 20l8
No. 595
as amended Ьу tlre оrdеr of the Minister of Science
alld Нighег Education of the Republic оГ
Kazaklrstan dated 02.08.2023 No, 379

On аррrочаl оf the Standaгd Rules f'оr thе
activities оf organizations of higher and
postgraduate education

Огdег of the Minister of Science and Higher
l]ducation оf the Republic of Kazakhstan dated July
Z0,2022 N 2., as amended Ьу the оrdеr ofthe Minister оf
Sсiепсе and Higher Education of the Republic of Kazakhstan
dilted January l9, 2023 No. 2 I

Оп approval of State соп]рulsоrу staIrdaгcls of'
highеr and postgraduate edцcatiolt

()гdеr of tlre Minister of Science and Higher
Ilducation of the Republic of Kazakhstan dated
October l2,2022 No. l06.

On approval of the Rules fоr nraintainirrg the
register of educational рrоgrапls
implemented Ьу organizations оf higher апсl
(оr) postgraduate education, as well as tlre
grounds Гоr inclusion in the register оl
educational рrоgгzrms and exclusion ltoln iI

Дррепdiх l to the оrdеr of the Director of tlre National
Ссlltег lоr the Development of Нighег Education of thе
Milristr1 оГ Еduсаtiоп апd Science of the Republic оf
Kazakhstan dated Мау 4,202З No, 60l n/k

Guidelines Гоr the development оf ЕР оl
higher and postgraduate education оГ the
Ministry of Education and Science o1't|re
Republic of Kazakhstan.

Дррепdiх l to the огdеr of the Diгесtоr of the National
Сепtеr fог the DечеIорmепt оf Нighег Education of the
Мiпistгу of Еduсаtiоп апd Science оf the RерuЫiс оf
l(azakhstan dated April l0,2023 No, 467 п/k

Appendix 1 to the оrdеr ofthe Dirесtоr of the
National Сепtег fоr the Developn-rent оГ
Higher Education of the Ministry of
Education and Science of the Republic оf
Kazakhstan dated April l0, 2023 No. 467 n/k

Дррепdiх 2 to tlre оrdеr оf tlre Director of thе National
Сспtеr tЬr the DeveloptTent of Higher Education of the
Мiпistr1, оГ EdLrcation апd Science of the Republic оf
Kazakhstan dated April l0,202З No.467 п/k

User's GUIDE fоr submitting applications fоr
updating educational рrоgrаms in tlre
Registry

огdег ог the Mirrister оf Education and science оf
the Republic оf Kazakhstan dated Маrсh 20, 20l5
No. 137

On approval of геqчiгеmепts fоr educatiorlal
organizations to provide distarrce lеаrпiпg
апd rules fоr organizing the educatiorral
process fоr distance lеаrпiпg and in the 1Ьrпl
оf online training in educational рrоgгаtпs оГ
higher and (оr) postgraduate education

огdеr оf the Сhаiгrпап of the Воаrd of tlre National
СhапrЬеr of Епtrерrепечгs of lhе Republic of
Каzаkhstап "Аtапtеkеп" No, 3 dated Jапuаry l7, 20l7
arrd No. 262 dated DесеrпЬеr 26
trr othousandn iпеtесп

professional standard "'fouristn" and
"RDGB,

<огt Education>

I

l

l



клзлк спорт жанЕ ,гуризм Аl{Алliмиrlсы
КАЗАХСКДЯ АКАДЕМИЯ СПОРТА И ТУI,ИЗМА
КАZДК1.1 ЛСАDЕМY OF SPORT AND TOURISM

TERMS ANl) l)EFINITl()NS:

С lassifier of агеаs oftrainirrg of
рсгsопrrеl with highеr апd
postgraduale education
(hегеiпаftеr+hе Classifier of
аrсаs оГ tгаiпiпg of реrsоппеl)

А document that establishes the classification and coding of
аrеаs of trаiпiлg of реrsоппеI wilh lriglrer апd postgraduate
education alrd is used fоr the implemelrtation of educationaI
programs of highеr and postgгaduate educationi

I(cgister

l)[ogralrlS

оl educational The information system "Unified Higher Education
Мапаgепепt System" (hеrеiпаftеr rеtЪrrеd to as the inI'oгtllatioll
system) of the authorized body iп thе field of educatioп, which
includes а list оf educatioлal рrоgrаms developed Ьу
оrgапizаtiопs ofhigher апd (оr) postgraduate education

EdLlcatiotral рrоgrапl А single set of basic characteristics of education, iпсludiлg tbe
goals, results апd content оГ training, the organization of the
educational рrосеss, methods апd methods of tlreir
implementation, сritеriа fоr evaluating lеаrпiпg outconres

'|'hе пlаiп educational рrоgrаm
( Maio0

Ап educatiorral рrоgrаm defined Ьу the student fоr study in огdеr
to fогm key competencies

Additional educational ргоgгаm
(Мiпоr)

А set of disciplines and (ог) tnodules and оthеr types оГ
academic work defined Ьу the student for study itr оrdеr to fопп
additional competencies

Сttгrепt educational ргоgrаm The educational ргоgrаm of the university, according to which
thе tгainirrg was саrгiеd out, at]d at least опе graduatioл of
specialists with higher апd postgradшate еdчсаtiоп was сагriеd
out at tl]e univeгsity

Nc* educational рrоgrапr Ап educational рrоgrаm, accordilrg to which. рriоr to its
introduction into the Rеgistеr, реrsоппеl trаiпiпg was поt саrгiеd
out at tlle un iversity

lIlI]ovat ive educat ionaI рrоgrапl Тhе educational ргоgrаm of thе universiry, which has по
analogues in the Republic of Kazakhstan, is put into еIГесt fоr
the fiгst time

l)cScгiPtorS Description of the level and scope оf knowledge, skiIls, skills
апd competencies acquired Ьу students uроп completion of the
study of the educational рrоgrапl of the соrrеsропdiпg level
(stage) of higher апd роstgгаdчаtе education, based оп the
results oftraining, fоптеd competencies and acadenlic credils

Coпlpetencies The ability to use the knowledge, skills and abilities acquired iп
tlre course оftrаiпiпg in professional activities in practice

Lсаrпiпg oLttcotnes The amount of knowledge, skills, апd skilIs acquired апd
denlonstrated Ьу stLrdents оп the development of the
educational рrоgrап]. as well as tl]e values and attitudes
t'огlпеd, is сопfirlпеd Ьу the assessment

Quality iп highег education Multidimensional characteristics of highег edttcation. сочеriпg
thе соrгеsропdепсе оГ educational outcomes, trаiпiпg processes
алd institutional SyStemS to the сuгrепt goals and needs of
society, the state and the individual

lпtсrdisсiрliпагу аррrоасh А method ofexpanding the scientific worldview, which consists
iп considering а раrtiсuIаr рhепоmепоп. not limited to the
framework ofany опе scientific discipline

Modtllar trаiп ing А rnethod of organizing thе educational process based оп the
mоdulаr constrLtction of the educational рrоgrаm. сtlrriсuluпl
апd academic discip lines

'l'lte standard сLlггiсtr luln (furlhеr
l SC)

Ап educational dосuпlепt developed Ьу ОVРО iпdерепdепt|у on
the basis of thе educalional рrоgгаrп апd individual сurгiсulа of
StudentS

Individual сuггiсttlulrt The счrriсчlчm formed Гог each academic уеаr Ьу students

I I



independeлtly with the help of ап adviser based оп the
educational рrоgrаm alrd the catalog ofeIective disciplines

Ctrrгicttltttl of tlre discipline
(Sy,IlabLls)

А рrоgrаm that defines Гоr each academic subject, each
academic discipline апd (оr) module tlre co!]tent апd scope оf
knowIedge, skills, skills and coInpetencies to Ье mаstеrеd

llcqu iгеd соtrlропепt The list ofacaderTic disciplines апd tlre согrеsроlldiпg lrriпiпlLtпt
аmоuпts of academic credits estab|ished Ьу the SES, arrd sttrdiecl
Ьу students оп а mandatory basis iп the рrояrаm of sludy

LJrrir егsitу conlpollcllt The list of academic disciplines and tlte соrrеsропdiпg rninirnLrrrt
al],tou1,1ts of academic cгedits deterlnined Ьу the university
independently fоr the development ofthe educational рrоgгапr

Соп]ропепt of'choice The list of acadelnic disciplines and the correspotlding miпimLrпl
volumes of academic credits оffеrеd Ьу the university,
independentIy selected Ьу students in any academic period,
taking into account their prerequisites апd posbprerequisites

I]acllcltlг coLtrsc The level of higher education ainled at training реrsоппе| with
the аwаrd of а bachelor's degree in an аррrорriаtе educational

рrоgrаm with the mandatory acqLrisition ofat l€аst 240 academic
credits;

Nlagistracy Тhе level of postgraduate education aimed at tгaining реrsоппеl
with the аwагd of а tnaster's dеgrее in tlre rеlечапt educational

рrоgrаm with the nrandatory developlnent оГ at least 60-120
academic cгedits

l)octoral studies Postgraduate education, the educational рrоgrаms of which аrе
airned at trainiлg реrsоппеI for scientific, pedagogical апd (оr)
pгofessional activities, with thе award of thе degree of Dосtог oi
Philosophy (PhD) (doctor in the profile) with the mandatory
development ofat least l80 academic credits

ELlropean Сгеdit Тrапsfеr апd
Accrrmulatioп Systenl (ECTS)

Тhе method of trапsfеrгiпg lоапs rесеiчеd Ьу а student abroad
into loans that аrе credited fоr obtaining а dеgгее uроп their
rеturп to thеir edttcational organization, as well as the
accumulation of loans within the frаmеwоrk of educational

ргоgrаmS
Drral trаiлiпg ОНРЕ, introducilrg elements of the dual training system, сагry

out planning апd organization of educational activities based оп
а combination of theoretical tгailling with practical trаiпiпg iл
the wогkрlасе. At the same Iime, it is necessary to master at leasl
З0% of the discipIine's teaching material directly at the
иоrkрlасе (techllological рrосеss. creative activit) рг(!сеs5.
fiпапсiаl and есопоmiс processes, psychological алd
pedagogical process).v

(iradttatc rчогk Тhс final wогk, which is а geneгalization of the results of the
student's independent study of ап actua| рrоЬlеm corresponding
to thе рrоfiIе ofthe educational рrоgrапl

Сгаduаtiоrr pюject The final rчогk of the student, which is ап iпdерепdепt solution
оГ applied problems соrrеsропdiпg to the ргоfilе of the
educational рrоgrаm, регfоrmеd using project approaches and
(оф in the fоrm of рrераrаtiоп of business рrоjесts, models, as
rvellas сrеаtiче рrоjесts апd оthеr projects

Iiillrl сегtifi cation of' studellts Тhе рrосеdurе сагriеd out in оrdег to dеtеrtпiле thе degree to
which they mаstег the scope of academic discipIines апd (оr)
rnodules апd оthеr types ofeducational activities provided fоr Ьу
the educational рrоgrаrп in ассогdапсе witlr thе state maпdatory
standard ofthe аррrорriаtе level оГеduсаtiоп

Educatioлal acltievetnents of
StUdeлts

Knowledge, skills, skills and competencies of students acquiгed
Ьу them in the lеаmiлg process and rеflесtiпg the achieved level
of реrsолаl development

]
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клздl( спорт жаI{Е туризм лкддЕмиясы
кдзАхскАя дкАдЕмиrl спортл и туризмд
KAZAKH ACADEMV ОF SPORT AND TOUR|SM

SYMBOLS AND ABBREVIATIONS

MSl IE RK Ministry of Science and Higher Education of the Republic оГ
kazakhstan

IIEl Higher education institution

NJSC Non-prolit joint stock Соmрапу
l(аzдSТ Kazakh Academy оГSроrts апd Tourisnr
1 ,1' Educational рrоgrаm
GЕS Gепеrаl education subjects
I] l) Basic discipIines
|,D Profile disciplines
ItC Rеquiгеd component
UC University component
сс Conrporrent of choice
оl]рг Organization of higher and postgraduate education



GDNEIIAL INFORMATION ABOUT ТНЕ KAZAKH АСАDЕМY ОF
SPORTS AND TOURISM

Introduction

The history of the Kazakh Academy of Sрогts and TouгisrT (fоrrтеrlу the Kazakh
Irrstitute оf Physical Culture) begins on NочеmЬеr \4, 1944. Очеr the уеаrs, thc
trniveгsity lras tгаiпеd mоrе than 30,000 highly qualified specialists in physical сultLlге
arrcl spot,ts, including about 4,000 masters of sports and masters of sроrts of iпtегпаtiопаl
class, tпоге than 100 wогld champions, 550 hопоrеd coaches of the USSR апd
Kazakhstan, mоrе than 200 doctors and candidates of sciences, honored tеасhегs and
excellent students of public education.

Many students, and now graduates of KazAST, took part in the Olympic Galnes оГ
dilteгent уеаrs, wоп medals of various denominations. The рridе of the Acaderny is its
graduates - champions and prize-winners of the Olympic Games: Zhaksylyk
Ushkempiгov (Greco-Roman wrestling); Anatoly Kolesov (Grесо-Rоmап wrestling);
Datrlet Turlykhanov (Grесо-Rоmап wrestling); Viktor Mineev (modem pentathlon);
Vаlегу Кгачсhепkо (volleyball); Nina Smoleeva (volleyball); Vаlегу Ryazantsev ((lгссо-
IlorTan wгestling); Nelly Kim (gymnastics); Anatoly Bykov (Grесо-Rоmап wгеstliпg);
Shanlil Serikov (Grесо-Rоmап wrestling); Elena Chebukina (volleyball); Olga
Кгiчоshееча (volleyball); Valery Liukin (gymnastics); Vladimir Novikov (gymnastics);
Vаlегу Tikhonenko (basketball); Evgeny Yarovenko (football); Anatoly Кhгараtу
(weightliliing); Vitaly Savin (track and field); Iriпа Gerlits (basketball); Vlаdiпriг
Stlriгnov (cross-country skiing); Аlехапdеr Parygin (modem pentathlon); Olga
Shishigina (track and field); Еrrпаkhап lЬrаimоч (boxing); Bakhtiyar Artayev (boxing);
Bakhyt Sarsekbayev (boxing); Ilya Ilyin (weightlifting); Olga Rypakova (track апd
lield); Denis Ten (figure skating), Nijat Rakhimov (weightlifting).

KazAST is а recognized сепtеr fоr training scientific and pedagogical реrsоппсl in
physical сultuге and sports. During the Soviet еrа, KazIFK hosted mаjог all-Union
scientiПc сопfеrепсеs and symposiums. The Academy is the founder and the leading
r,rrriveгsity among the CIS countries in the developrTent of рrоЬlеms related to the usc oI'
tnountain conditions in the system of training athletes. Today, the academy is а tnodcгtr
utriversity in the соuпtrу, whеrе all conditions аrе сrеаtеd fоr high-quality training oI'
specialists and professional growth of the teaching staff. The Academy has а systetll оf
continuing education: type-bachelor's degree - masteгls degree-doctoral dеgгее. '1-1re

cdr-rcational рrосеss is саrгiеd out according to the credit technology of training.
'I'lre Acaderny is а developer of state educational standards fоr the ОР "Physical

Culture and Spor1". Оп the basis of KazAST, the Republican educational and
Methodological section of the educational рrоgrаms "Physical Счltчrе and
Sрогt"luпсtiопs. In 2005, the Kazakh Acaderny of Sports and Tourism established а
геsеагсh institute of sports. In rесепt years, the intemational reputation of KazAST has
gгоwп significantly. The Academy hosts international scientific сопgrеssеs "Моdеrп



Olympic Sports and sports fоr all".
At the initiative of the Academy in 2009, the Intemational Association оГ

Universities оf Physical Culture was established, whose mеmЬеrs аrе 46 leading fогеigrl
universities, and its first head was elected President KazAST Zakiryanov К. К., Нопогеd
Wоrkеr of the Republic of Kazakhstan, Candidate of Physical and Mathelnatical
Sciences, Doctor of Pedagogical Sciences, Рrоfеssоr of Mathematics, Academician of
the Petrovsky Academy of Sciences and Аrts (St. РеtеrsЬчrg), the Inteгnational AcaderTy
о1' Sciences of Нighеr Education.

Kazalфstan's student sроrts, headed Ьу the academy, has been raised to а high
irltcгnational level. Graduates of the academy are Olympic champions (57 medals, 29 ol-
thenr gold). Student-athletes of the academy fоrm the basis of the national student team
оГ Kazakhstan. During the period of Independence of the state, students at the Wогld
lJniveгsity Garnes won 28 gold, 45 silver and 47 Ьrопzе medals.

2019 was the anniversary уеаr for the Academy of Sports and Tourisrn. l-hе
AcrrclerTy is 75 уеаrs old.

Dissertation councils wеrе opened on the educational program (ОР) бD0l0800-
<Physical cultureandspofts)) byorderNo.393ofApril 12,20|9 andontheeducational
ргоgrаlп бD090200 - <Tourism>> Ьу оrdеr No. 520 of July 2, 20 l 9.

Оп July 2,20|5, in the South Коrеап city of Gwапфч, the International Uпiчегsitу
Sроrts Federation (FISU) presented KazAST with the "BEST LrNIVERSITY"award.

In 20l9, the Academy successfully passed specialized and institutional accredilatioI-t
lЬг а регiоd of 5 уеаrs (24.05.2019-2З.05.2024) of the lndependent Accreditation and
I{ating Agency (|ARA). Integration into the global educational space, tгaining оГ
competitive specialists, strengthening of international relations аrе рriогitу аrеаs in thc
aclivities of the Academy.



GENBRAL CHARACTERISTICS ОF ТНЕ
EDUCATIONAL PROGRAM

1.1 Goals and objectives of the educational рrоgrаm бВ1l102 - "Restaurant
lrtlsincss апd hotel business"

'l'he educational рrоgrаm (ОР) of the Ьасhеlоr's degree бВ1l102 "Restaurar-rt
bttsincss and lrotel business" соrrеlаtеs with the mission, goals and objectives of the
z\catlctTy tЬг integгation into the world educational space and trends of industrial and
irlttovative development of the Republic of Kazakhstan. It is Гorrnulated taking into ассоuпt
tllc content of the State mandatory standard of Нighеr Education, the requirements and
гc(lLlcsts of potential сопsumеrs.

The purpose of ilte еduсаtiопаI program "Restaurant business and hotel business" in
llссtlгdапсе with the rеquirеmепts of the State Educational Standard ОР "Restaurant business
апсl hotel business" is that the graduate should Ье ready for professional activity iп organizing
sсгчiсеs in hotels and rеstачrапts as а mапаgеr in restaurant and hotel business organizatiotls,
tal<ing into account national and regional characteristics, employers' requests, the dernand fог
gгitdttates.

Tlte objectives of tlte eclucalional program бВ 1 l 102 - "Restaurant business and hotc|
br,tsincss" аrе to рrераге а mапаgеr fоr successful work in the field of hotel and rеýtаuгапt
btrsirtess on tl-re basis оf а hаrmопiоus combination of scientific, fundamental and professiorral
tгаirlirlg oI'регsоппеl; to create conditions for mastering universal and subj ect-spec ialized
cotll;letencies that contribute to his social mobility and stability in the lаЬоr mагkеt; to fЬгtл
thc social and personal qualities of graduates: purposefulness, organization, diligence,
sociability, ability to work in а team, responsibility fЬr the final result of their ргоfЪssiопаl
ilctivities, citizenship, tоlеrапсе; increasing their gепегаl culture, the ability to independently
асtlLriге and apply new knowledge and skills. The main strategic direction of the ЕР is
сlсtсгrlriпеd Ьу cornpetencies, implemented Ьу graduates in the course of their work and give
сопsulпегs гесеiче information about the аrеаs of professional training, рrоgrаm рrоfilеs and
typcs оГрrоIЪssiопаl activities fоr which graduates of the bachelor's degree аrе рrераriпg.

]'he fоrmаtiоп of the goals of educational рrоgrаms taking into account the
tlcvcloprnent оГthе ecorromy and the needs of the labor rпагkеt is provided in two diгections:

о tulfillmerrt of the requirements of standard счrгiсчlа of GEp disciplines and lhe
iIlrplcrnentation of the university component, which is fоrmеd taking into ассоuпt the
tпоdсгп геqчiгеmепts of the SES and the demand of еmрlоуеrs.

о kazAsT is aimed at implementing а set of measures to improve the quality ог
tгаiпiпg оГ tourist реrsоппеl, allowing him to etfectively implement his professional
knowledge and pгactical skills in ассоrdапсе with the strategic goals of the state in tlre
1leld of tourism activities.

The mаiп indicators of ЕР. The standard period fоr mastering the bachelor,'s
tlсgгес ргоgrаm "Restaurant business and hotel business" is 4 years / 3 уеагs (for t'ull-tirne).
'l-hc рrоgrаm is based on а budget and fee-based basis, is practice-oriented, is taught iп the
state, Russian languages with the inclusion of subjects taught in English in the basic
сuггiсulum. Qualification awarded: Васhеlоr in the field of services in the educational
|)гоgгаl1-1 бВ l l l02 "Restaurant business and hotel business".



I.I Descriptioп of the сопtепt, scope, objecl, sabject апd fuпclions of the

рrtфssiопаl activity of the gracluate of the OP "Reslauraпt business апсl hotel busiпess"
The sрhеrе of professional activity of the Васhеlоr of ОР бВ11102 "Rеstаuгапt

br,rsiness and hotel business" is the hospitality and tourism industry, as well as science,
education, gочегпmепt regulation and оthеr spheres of human activity directly оr indirectly
гсlаtеd to the hotel business and restaurant business.

Objects of professioпal aclivity of а bachelor iп ЕР бВlII02 - "Restaurant
busincss and hotel business" аrе:
- public administration bodies related to the organization of the hotel business

(lrlinistries, thеir regional divisions and structures);
- public and private companies engaged in the restaurant and hotel business;
- sегчiсе sector, епtегрrisеs related to catering (restaurants, hotels and оtlrег

StгLlсtuгеS);
- ргореrtу, рrорегtу complexes (епtеrрrisеs, institutions, oгganizations) and оthеr

objects оГthе hotel industry;
- rеsеагсh organizations that study the problems of nutrition development, marketing

irr lbod oгganizations;
- educational institutions that trаiп middle-level specialists in hotel management;
advertising agencies engaged in the promotion of services in the rеstаurапt and hotel

btrsiness to the dornestic and foreign markets;
- iпГогrпаtiоп геsоurсеs and systems, means of providing automated infonnation

systc.lns and thеir technologies, etc.;
- оthег organizations and companies whose activities аге related to specializatiorrs

established Ьу the councils of universities.

Subjecls of professioпal activity
- огgапizаtiоп of геstаurапt business and hotel business;
- planning and irnplementation of rеstачrапt and hotel activities;
- огgапizаtiоп of work on reception, distribution, service and catering ofguests;
- гаtiопаl control and management ofthe activities of employees and hotel and rеstаurапt
спtсгрrisеs;
- innovative activity in the field of rеstаurапt and hotel business management;
- огgапizаtiоп and planning of preventive maintenance;
- consulting, methodological, educational wоrk with employees.



Functions of professional activiф
А gгaduate rnajoring in ОР бВ1l l02 - "Restaurant business and hotel business" should Ье

;lгсрlrгсd to регГогm the following functional duties:
- to огgапizе highly elTicient service to сопsumеrs of services;
- paгticipate in solving organizational and strategic tasks;
- сгеаtе соmfогtаЬlе conditions fоr staying in hotels and tourist, restaurant complexes;
- to advise сопsчпlеrs on the issues of services provided;
- to сопtгоl the quality of services provided;
- to rпопitоr the placement of consumers; to manage conflicts and stresses in professional

actiVitieS;
- consider claims and take measures to prevent them;
- to tllопitог the wоrk of реrsоппеl, to епsurе cleanliness and оrdеr in the ргеmisеs оi

гсstаuгапts, hotels and tourist complexes, to comply with the rules and поrms of lаЬог

ргоtссtiоп and the rеquirеmепts of industrial sanitation and hygiene; to use in mоdегп society.
- environmental processes and рhепоmепа;
- thc necessary concepts in the реrfоrmапсе of professional activity to solve rneaningfirl

rlatLrгal-scienti lic рrоЬlеms;
- I'r.rndarnentals of the Constitution of the Republic of Kazakhstan, ethical and legal погms

гсgtrlаtiпg l-rurnan relations to mап, society and паturе; Ье able to take them into account when
51llr irlg ргоГеssiопаl tasks;

- possess ecological, legal, informational and communicative
сultuге, еlеmепtагу communication skills in а foreign language;
- compliance with the laws of the mаrkеt есопоmу, public, dеmосrаtiс state strчсtчrе;
- Ье геаdу to show responsibility for the wоrk реrfоrmеd, able to independently and

ctl'c.ctively solve рrоЬlеms in the field of professional activity;
- Ье able to organize уочr work scientifically, rеаdу for the use of computer technology in

the lleld оГ pгofessional activity;
- Ье геаdу fог positive interaction and соореrаtiоп with colleagues;
- Ье геаdу fоr continuous professional grоwth, acquisition ofnew knowledge;
- to know the basics of entrepreneurship and the specifics of епtrерrепечrshiр in tlrc

pгolcssiorral sрhеrе;
- have а scientific understanding of а healthy lifestyle, possess the skills and abilities of

physical itnprovement;
- know the state language and maintain documents in the state language.



The goals and objectives of the educational рrоgrаm аrе cooгdinated with the
tllissiot-t and strategy of the Academy, The educational рrоgrаm бВl l l02 - "Catering and
lrotcl business" meets the requirements fоr the level of training of students detennined on
thc basis оГthе Dublin descriptors ofthe first level ofhigheгeducation (bachelor's dеgrее)
arlcl геf'lесts the acquired competencies expressed in the achieved learning results.

The геsults оf training аrе fоrmеd both at the level of the entire educational
pl,ogгaln бВlll02 - "Restaurant business and hotel business", and at the level of
individual rnodules and academic discipline.

Dеsсгiрtоrs ofthe educational рrоgrаm бВl l l02 - "Restaurant business and hotel
Ыtsincss" геflесt the learning outcomes that characterize the abilities of students:

l) demonstrate knowledge and understanding in the field being studied, based on
аrlчапсеd knowledge in the field of rеstаuгапt and hotel business;

2) apply knowledge and understanding at а professional level, fоrmulаtе
агguпlепts atrd solve рrоЬlеms in the field of tочrism;

З) to colIect and iпtеrрrеt information fоr the fоrmаtiоп of judgments taking into
ilccount social, ethical and scientific considerations;

4) apply theoretical and рrасtiсаl knowledge to solve educational, ргасtiсаl and

ргоt'еssiопаl tasks in the field ofrestaurant business and hotel business;
5) tгаiпiпg skills necessary fоr independent continuation of further training in the field

оГ геstаurапt business and hotel business;
6) know the methods of scientific rеsеаrсh and academic writing and apply them in the

ljeld оГ геstаurапt and hotel business;
7) apply knowledge and understanding of facts, рhепоmепа, theories and complex

clc1,1cnclcnc ies between them in the field of restaurant апd hotel business;
8) understand the imроrtапсе of the principles and сulturе of academic integrity.

'l-heoгetical training, including the study of general education, basic and ргоfilе
cliscipIines-

- tlrc objectives of the block of general education disciplines (GED) are: mastering the
lt urlran itat,ian culture, ethical and legal поrms regulating геlаtiопs to man, society, the
ct-tvitrlnment, the culture of thinking and а healthy lifestyle.

Uporr completion of the study of the compulsory disciplines of the GED cycle, the
stttdent will Ье able to:



l) evaluate the surrounding rеаlitу оп the basis of worldview positions Гоrmеd Ьу
knowledge of the fundamentals of philosophy, which provide scientific understanding
апсl study of the natural and social world Ьу methods of scientific апd philosophical
cognition;

2) iпtеrргеt the content and specific fеаtчгеs of the mythological, religious and
scicntific woгldview;

З) to агguе thеiг own assessment of everything that is happening in the social and
iпdustгiаl spheres;

4) to show а civic position based оп а deep understanding and scientific analysis о1'

the main stages, patterns and peculiarities of the historical development of Kazakhstarr;
5) use rnethods and techniques оf historical description to analyze the causes and

consequences ofevents in the modem history of Kazakhstan;
6) assess situations iп various аrеаs of iпtегреrsопаl, social and pгofessional

conrtnunication, taking into account basic knowledge of sociology, political science,
сultuгаl studies and psychology;

7) synthesize knowledge of these sciences as а modem product of integrative

l)госеSSеS;
8) use scientific methods and techniques оfrеsеаrсh ofa specific science, as well as

tlte епtiге socio-political cluster;
9) dcvelop thеir own mоrаl and civic position;
l 0) to ореrаtе with social, business, сulturаl, legal and
ethical поrms of the Kazakh society;
l l) demonstrate реrsопаl and professional competitiveness;
12) apply in ргасtiсе knowledge in the field of social sciences and humanities,

which has woгldwide гесоgпitiоп;
l3) to rnake the choice of methodology and analysis;
l 4) sumrnarize the results of the study;
l5) synthesize пеw kлowledge and present it in the form of humanitarian socially

significant products;
lб) to engage in communication in oral and written fortns in Kazakh, Russian and

lЬгеigп larrguages to solve the ргоЬlеms of iпtеrреrsопаl, intercultural and iпdustгiаl
(ргоl'еssiопаl) communication;

17) irnplement the use of language and speech means based оп the systeln оГ
gгаr-пtпаtiсаl kлоwlеdgе; апаlуzе iпfогmаtiоп in ассоrdапсе with the communicatiotr
situation;

l8) evaluate the actions and actions of communication participants.
l9) use чагiоus types of iпfогmаtiоп and communication technologies in регsопаl

activities: Iпtеrпеt rеsоurсеs, cloud and rnobile services for the sеаrсh, stогаgе,
ргоссssiпg, рrоtесtiоп and dissemination of information;

20) build а регsопаl educational trajectory thrоughоut life fоr selЁdeveloprnent and
сагееr gгowth, fосчs on а healthy lifestyle to епsurе full-fledged social and рrоlЪssiопаl
activities through rnethods and means of physical счltuге.



The disciplines of the OOD cycle аrе interdisciplinary in паtчrе.
Tl-re objectives of the block of basic disciplines (BD) аrе: obtaining а full-fledged

and high-quality higher basic education, professional competence in organizational and
rrrarrageгial, ехреrimепtаl rеsеаrсh, rеsеаrсh areas in the рrоfilе of the ОР.

The objectives of the block of profile disciplines (PD) аrе: possession of creative
skiIls of productive activity, the ability to self-realize creative potentials on the way to

higlrer achievements, possession of skills of self--education, self-organizatior-r and sel1'-

сопtrоl and competence in the professional field.
Tlre гealization of the goals is achieved Ьу studying the disciplines, the list ol'

which is indicated in the modular educational рrоgrаm and disclosed in the catalog ol'
clcctive disciplines.

The ргоgrаrпs of disciplines and modules of the BD and PD cycles аге
intcгdisciplinary and multidisciplinary in nature, providing trаiпiпg at the junction оГ а
пutпЬег of fields оf knowledge.

The forrned lеагпiпg outcomes of the educational рrоgrаm аrе formulated Ьу the
gгаduаtiпg departments together with еmрlоуеrs in ассоrdапсе with рrоГеssiопаl
stапdагds and retlect the graduate model, which аrе given in the educational рrоgrаm.
Gгаduаtеs who have mаstегеd the educational рrоgrаm бВ11102 - "Restaurant business
and hotel business" in full, have the opportunity to continue their studies uпdеr the
cclr-rcational рrоgrаm of postgraduate (master's degree) and additional professional
cclucation



ll STRUCTURE ОF ТНЕ EDUCATIONAL PROGRAM

Descriptot,sl,cilr, (llllc.
(l.())

Ilcsulls oItlrc ctluctttitrtlrtl l)r()gralrr

D8L()I 'I'o dеtеrmiпе tlie rrrain stages апd patterns of the historical development оГ
Kazaklrstatr. to apply philosophical, socio-political, psychological knowledge in
tl-re understanding оf socio-political processes and the fоrmаtiоп оf one's
rvorldview positions providing scientific understanding of the natural апd social
wогld Ьу methods ofscientific and philosophical cognition.
'I'o usе the ргiпсiрlеs оf interpersonal. intercultural and industrial (рrоГеssiопаl)
cotrl lltttnicatioIl atrd academic writing based on the possession оГ information and
conlrrrunicatiot-l teclrnologies using language and speech means оf the system of
gI,aп]nlatical knowledge of the state, Russian and lоrеigп languages.

I)l],()]

L( )] '1-o impletrrenl the principles оf comprehensive реrsопаl development Ьу
ill-tpгovitrg physical, spiritual, cultural, psychological. aesthetic and other qualities
I-lecessary fоr а specialist in the field оГ hospitality in the conditions оf mоdеrп
Society. State policy, national unity, intercultural hаrmопу in оrdеr to соuпtеr
illegal апd соr[чрt actions Ьу means of methods of physical cullure, environmental
edrrcation and rеsеаrсh activities.

г).|L().l Apply the principles оfl strategic planning, economic сопtrоl, accounting and
business management in the organization, coordination, administrative and
есопоmiс mапаgеmепt and the process ofaccounting Гоr the material and technical
base оf tlre hospitality sесtоr using new information technologies, rеgulаtогу
docцn]entation, tlre legislative frаmеwоrk of the Republic of Kazakhstan апd the
global Code оl Ethics in оrdег to сrеаlе еfГесtiче activities апd а ГачоrаЬlе
а(mоsрI)еrе Гоr hospitality епtеrрrisеs.

L( )5 РIераrе ргоgrаrпs fоr animation, счltчrаl events, business meetings, celebrations,
barquets, holidays and сопfеrепсеs in the hospitality industry, taking into account
sегчiсе qr.rality standards and lооd safety principles based оп risk analysis and
critical acceptc,d at the international and state level fЬг а cornfortable and pleasant
tilrle at events.

Dз

l_()6 То чsе f'undamental thеогеtiсаl knowledge and ргасtiсаl skills necessary flоr the
implementation, planning and сопtrоl оf the activities оГ the Food and Bcverage
depa[tnrent (F&В), taking into account the basics of food production process
n]anaget]rent апd guest service technology, marketing analysis and promotion оf
seгvices pгovided iп the field оfгеstачrапt business.

D5

2.1 llcsults of the educational r0 rilm

D.l

I

I



L( )7 Т'о design new diгесtiопs in the field оf hospitality, to create catering and
acconrmodation enterprises through the use оf franchising methods, пеw
information technologies in the field of services, the basics of
епtrерrепеurshiр, mапаgеmепt and marketing in the conditions оГ 1he

itrternational mаrkеt есопоmу of the rеstачrапt and hotel business in
kazaklrstan.

D,l

l-()lJ Organize and coordinate the work of the dераrtmепt оГ booking, registration,
accommodation and calculation of guests, through the use of innovative
рrоgгаms and information systems to automate services iп compliance with
service standards, professional ethics and etiquette of service activities of aIl
services оi the hotel conrplex оr оlhеr accommodation facilities.

Dl

0-t)9 I)lan and organize the work of the hotel's wellness center, manage the internal
and external motivation оf employees with their competence and knowledge
iп the fleld of theoгetical Гoundations оГ climatology and climatotherapy,
baIneology, ntud therapy, hуdrоthеrару and otlrer mеапs that have а healing
еftёсt on the humап body in а hotel соmрlех.

I).+

l_()I() То develop the design of infгastructure facilities and spatial complexes
intended fЬr rесrеаtiоп, using innovative ideas, mоdегп technologies and
nraterials that attract guests with their novelty. architecture and gastronomic
lЪаtuгеs оГ the regions, Ьу means of improving logistics systems and the
quality ofservices provided Ьу the stafTof the hotel and rеstаurапt business.

l-() l l Clloose the nrost effective methods of providing iпfогmаtiоп, consulting,
accounting and rеlаtеd services to guests when providing assistance related to
tourist navigalion, sightseeing services, animation events, visits to rесrеаtiоп
аrеаS, museums, theaters and other leisure complexes using booking SyStemS,
tгачеI (air. гаilwау, auto, сruisе) tickets, саr rental. with the provision оГ
llccessary documentation.

Dl D2 D4
Dб

l-()l] То assess the prospects for the creation and implementation оf hospitality
епtегрrisеs, taking into account the fоrmаtiоп оf tourist t'lows and centers Гоr
variotts types оГ tourism (business, gastгonomic, rеsоrt, счltчrаl, sports, etc.)
arrd tlre irrrpacl оп lhem оf scientific and technical development of tочrism
iпtiаstruсturе, геstаurапt and hotel business.

Dj
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2.1 Information about the disciplines
\Il)dlll0 Lс:rг-

niltg
r{r\ u ll
1,1(

с\ (,LE ()F, cENER,\L EDt]c,\,I,IoN DlS(,iPLlNES

\ll}dlllt lслrDiпg Name of the
discipline

BrieI description of
thc disciPline

\cil(lctIl icNuпьеr
of creditý

l-xn!ltlitgc
lгlrirtitlg
rtпltlLtlc
1crcl -i\

'Ib quolc. ю спgпgс in
с()lлпluпiсаtiоп iп oгitl and
rrlittеп lыпrs iп kazakh_

Ilussiitn and 1'оrеigп
langltiцcs 1о Solve

iпtсrрсrSопаl. iпtеrсчltчrаl
und il)duStrial

(pl(|l'cssional) tasks

Nlo(llllc
latlцLtltllc
tгlrirr irlg
lc\ cl -l}

1roliticlrl
Ilп)\\ lc(lgc

lllo(ltl]c

Kazakh (RчSsiцп)
l пgчаgс

Thc disciplinc is aimcd at dcvelopin8 thc
ability to iпtеФсrsопаl social апd

рrоГсssiопаl communication iп the state and
RuSSian lапgчаgсS

5 I5()

l"огсigп language

Тhс discipline is aimcd at dovcloping the
ability to iпtеrреrsопаl social and
profcssional соmmчпiсаliоп iп а [огеigп
lапgчаgе

5 l50

Kаzakh (Russian)
lапgча8е

The discipline is aimcd al fоrmiпg lhe
ideological, civil and moral positionS ofthc
fчtцrе specialist. compctitive оп thc basis
ofbuilding соmmчпiсаliоп programs in thc
State апd

I5(}

Iilrсigп lапgttiцс

lDlрlсmепt
thc usе оГ lапgцаgе

and ýpccch tools
bascd оп thc systcm

gгцlпл]OtiсаI knowlcdge:
analyze

iп tЬrп]аtiо according to
lIlc conlmunication sitUa(ioll Russian languagcs, The discipliпe is aimcd

at fоrmiпg lhc idcological, civil and mоrаl
posilions оf lhe l'чtчгс Sp\,clllisl.
compctilivc оп thc basis ofbuildin8
communicalion ргtlgгаms in l lЬrеigп
lапgчаgе

5 ]5()

l]c 0ble to apply
sOcio-pOlitical.

cultural.
psychological knorvledge iп

lhe чпdсrstапdiпg of
рсrýопаl,

as rvcl| as socio-
political proccsses

taking place iп
Kazakhstaп and Ьеуопd

Вс ablc m apply

Social апс1 politicul
Lnoýlcdtlc n]odulc

{ Sociill Studics.
I)()liticrll Sludics)

The discipline is aimcd at mastcring Ьу
studeпtý thc basic socio-political concepts.
theories and арргоасhсý lo the study оГ
Socjgty and its SubSystcns. tlrc fогп]аtiоп
of ideas about thc basic principlcs оf thc
fчпсtiопiп8 trl' mоdеrп socict) ппd ils
Socio-political institutions; l'огmаtiоп of
critical thinking skills: political oullook
and political culture aimcd at activc
participation iп ýolving lhe lаsks l'acing thс
Republic of Kмakhstan

.l l]()

Social and Political
knowled8e module
(cultural Studies,

Psychology)

The discipline is aimcd at fоrmiпg lhc
sосiо-hчmапitцriап worldviýw oI' studcnts
based оп thс stttdy of Scicntilic thcories оf
cullural sludics and psychology iп thc
сопlсхl of solviпg thc рrоЫсms ol'
modemizalion ol' рuЫiс consciousncss.
dcIlned Ьу the Slalc рк)grапl "Lookin8 iлto
the tuturc: lnodernization ol' public
consciousncss"; оп lhe developmcnt oI'1hc
mаiп sоurсеs ппd mclhods ol' оhtаiпiпg
cultural апd hisюrical inIbnnation

{ I]l)
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]\,lo(llllc oI'
soci()-cUlltllllI

col]]|)clcllcics l

l\,1( )(ll llc ol'
socio-ctlllullll

conlpclal)cicý 2

|"undamentals ol' liГс satbty
and ecology

The disciplinc is aimed at Гаmiliаriziпg
StudcntS with thc baýic conccpts. principles
апd larvs oI ccology and life sаtЪtу,
RevealS lhe bcýic lar!s алd principles in
gcology lоr the sчstаiпаЫе dcvelopment of
society and thc country. as well аý the
prot€ction, preservation and promotion of
hчmап health and safety

5 l50

Lcgal rеgчlлtiоп and
апti-соrгtlрtiоп

lе_цislаliоп

The disciplinc is aimcd at lЬrпriпg students'
basic knowledge about legislation aimcd al
rеgчlаtiпд lеgаl rclations in the education
system, as well as about соrrчрtiоп оllЪпsеs
алd соrrчрtiоп рrсчспtiоп measurcs in lhe
contcxl (|г рrоl'сsýiопчl activi11 education
of integrity and honesty.

5 l5()

l)спr()пýlrаtс
kпо\\lсdgе ol'thc

ьiолlсrliсаl
lindalrlcпtals ol' li''c
Sаlёtу. int9rprct thc

knorvledge oI'
ecology rmd lilЪ
sal'cl), |br their

sLlcccýst'ul
applicalion in
prol'essional

activilies
Apply lc8aI апd

ссопопriс knorvledge
l() cilrD,out

спlгсрrспеuriаl
xclivitics. чпdегstппd
пl()dсп lc8iSIation.

including anli-
соrruрliоп. in

ргоlЬsýiоOаl
activitics. appl_v

\orious
lypes оl'iпlЬrпrаtiоп
апd сопrlпuпiсаtiоп
tcchnoltlgics iп lhe

scarch. stогаgс,

ргоссssiпg.
рrоtссliоп апd

disscпrinalion ol'
iпl'оrп]аtiоп in

ргоl'сssiопаl
лclivitieý

scicnli!jc rеsеаrсh mcthods This disciplinc cxamincs 1hc сопсерt оf thc
ways of development of science and the
nature of scientif']c rese8rch. fundamental
and applied рrоЫсms iп the ficld оf
methodologr оГ scicntific геýеаrсh, the rоlе
of argumentation. criticism. lo8ic and
analysis in soientific rеSеагсh. the
application ol' gепсrаl scicn(ific,
phi|osophical and special n]ethods of
scientific rеsеаrсh ai lhý lheoretical and
cmpirical level ol' knorvledgc,

l50

l Iislorv ()1'Kazakhslan

The disciplinc is aimed at lоrmiпg а
holistic vi9w of philosophy аý а Spccial
fоrm o|'cognition of the wtrrld. its mаiп
sections. рrоЫспls апd mcthods o|'studl ing
them iп the contcxt оf fчtчrg рrоfеssiопаl
activity: openncss оf coпsciousncss.
iпdерепrlспt сгitiсаl thiпkiпg. assimilalion
оf kеу ideological сопссрts (Jl' iUsticc.
dignity and frссdоп, devclopment and
strспgthспiпg of values of tolcrance,
intercultural dialogue and culture оfрсасе

5 I5U

|'hilosoph!

The discipline is aimcd at thc lЬrmаtiоп ot
objective historical knowledgc about the
main stаgсs oi' the history of mоdсm
Kazakhstan. the рrоЫеms оГ the fomlation
and devclopmcnt ofstatehood and
histогiсаl апd cultural processes

5

l]c ablc lo апаlуzс thc
l]lain pattclns oI'the

histol,ical
dсчOlорmспl оf

Kцl lllslan, appl)
historicaI алd
phiklsophical
kпо\r,lсd8е in

undcrslilndiлg thc

рсrsопаI апd socio-
political ргосеssсs
lаkiлg рlлсс iп lhc

ýогld хпd kazakhslan

Inl'ormation and

commUnication tcchnology
Тhе disciplinc is aimcd at thс Гоrmаtiоп о[
thc abilit} to criticall} uпdсгstапd thc rоlе
апd in]ponancc ol'moden] iлlbnnation and
соmmuпiсаtiоп l0chnologios in lhc 0rit оf
digilal globaliZation. thе li)rпation ol' пс\!
"digital" Ihiпking. thc rrcquisitirлt оf
knowlcclge апd skills iп thc tlsc оf пrоdсrп
iп[огm:пiоп ilnd (ollllnunicJlion
tcchnoloяics iп variotls 1},pcs oГacliviticS:

5 l50
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(;l]I'Nl{)(ltl]c l

(iI:|' N,lodttlc'2

(n)It is aimed at studying teaching methods.
mаstеriпg the lcclrnique оf the main typcý
оf athletics and elemcnts оГ stren8th
trаiпiпg, acquiring the песеssаrу Skills апd
abilitieS fог indcpendent pedagogical work
at school

2

|)hvsicalculturc

] 6()Ablc to conduct physical cducation lcssons
and training scsýions. hачiпg mastercd lhс
mcthods of tcachin8 technical and tactical
actions iп con]pctiti!e activitics in ýpOrtý

and evaluating the resulБ of achievements.
чsiп8 modern сdчсаtiопдl апd infoгmilli(|n
and communication technologies

I]uIlillргоgrлпl
slilndilrds lbr sportsi
'li) usc lhc mеаDs ol'
ph},ýicll culturc liJr

cil ),ing out
rссгсаliоп.ll activilics
ill lопg-lсrп] sроП5
lritillin8; lЪ Usc in
lil'c practicaIskill5
1lпd abililies 1lrat

спsllrс 1hc

ргсsсrчаtiоп and
sl[0nglhcnin8 ol'

hcllth. dс\еlорпlспt
п(l iпlрго!еп]спt ol'
ps)chophySical

tlbililics апd
(Iuillitics: То appl),

thc гulсs Iьr thc sаlt
сопdчсt olphysical
c\cгciscs апd ýрогtS

l'hysicalcultuгc

2 6()

l)hvsical culturc

lп practical classcý, students пrаstег the
techniques and basic tactics оf various
ýports iп physical culturc (outdoor gamcs.
volleyball. baýketball, swimmin8),
pгactical sections are aimcd at а widc
галgе of 8епеrаl апd special physical
tгаiпiпg. wellness cxcrciscs апd their
complexes Ьу spons

Phy5icalcultUrc

ln рrасliсаl classes. it is aimed at studying
mastering techniques and lactical actions.
acquirin8 the песеssаrу knowledge and
skills fоr indepcndent rчоrk ol'a tcachcr-
coach in football and spoпs tочгism with а
diffсгепl сопliпдепt of studcnts: [оrпriпg
the ability to teach and согrесtlу build lhe
lсаrпiпg рrосеss; соггесtiпg еrrоrs and
inaccuracies in the proccss оf реrlЬгmiпg
сегtаiп pmts ofspccial exgrciSeS

1 ()()

'lъ detcnrlinc lhc Tolc
oI'physicalculturc in

lhe l'оrmаliоп оf
ргоlЪSSiопаllу

imрогtапt physical
qualitics and nrcntal

propcnies oI'a

рсrsопi
lJпdсгstапd lhc
iпrрогlапсе оf

пlпiпtпiлiпg а hi8h
IcvcI ofphysical апd

пrспtаl lrealtlr:
mапдgс уоuг

ph},ýicill hcalth nd

apply highly
сllъOliчс wcllness

and sроrts
lcchnologicý; Ве аЫс

lo iпdсрспdепtlу
cngitge iп various

spo(s, поdеrп mоtог
and wellneýý

systcnrs, and apply

уочг skills to
0гgOпizс collective

clilsses and
coпlpclitions

]

],нЕ cYcLE ог влslс DlsclPLlNES

l5(]'Гhе diýcipline iý aimed at studying (he

hospitality industry as а spccial spherc о!'
!h9 country's ссопоmу, Ьу mastering thc
prof'cssional tегmiпоlоgу,
organizational structure. tcchnological
cyclc of sегчiсе апd thc basics оf
пriцаg9mепt ol' rеstачгапl апd hotcl
buýiness епtегргisсs, Тhе сочгsе rcveals thc

ргiпсiрlеs of thе psychological culture of
sегчiсе. епsчгiпg lhe qччlilу оf sеrчiсс
prorision whсп asscssing th," real position
ofa service scclor entcrprise in mаrkсl
conditions and lhe prospccts Гоr thcir
firnctioning.

Лllitl) Zc lhc lIrсогеliсаl
апd пlcthodol08ical
l'oundntions oithc

hospil lily iпdчstгу.
itпрlспtслtiпg tlrc

рriпсiрlеs ol'
iпtсшOliопаlапd

гсgiопitl Stimdards iп thc
l'icld ol'touriSm a0d

lx)ýpitillit}. as wcll as
оlgхпiZс ilnd coordinitlc

1hc work ofthc
dсрагttпслt оГЬооkiпg.

rc8isll,alion.
acconlnlodation апd

lhc саlсчlаliоп oi
gucsts iп ргtrсliсаl

ilcli!iticý,

l]aýics ol'the hospilalily
industD,

,7.9

lIospitillil.\
bilsicS ilпd li()tl l

ol1jcc ilcli\ il icS

iп рrасli!-с
пl(хlulс
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llospittllil),
f)гgalli/iltion
I,]c()ln)llrics

Moi.lttlc

l]гоп1 Oll]c. activitics

The discipline rечсаls the rоlе оГthе f'гопt
otтice in the activities of the hotel, ways
to raisc the profitabilily оf thc hoteI.
dупаmiс ргiсiпg апd соmрчtеr рго8,гаms
at lhe service of the гссерtiоп алd
accommodation departmcnt in the
oг8anization of various lypes оf геstачrапt
апd hotcl busincss. The сочгsс includcs
the dcvelopment ol' ргоГеSsiопаlism of
liont o|llcc clnployecs. as rrel| ш the
fоrmаtiоп of the софогаtе culture оf the
спtсФrisе.

5 I50

lгaillin!l ргасtiсс

Thc educational рrасtiсс is aimed at
familiarizing wi(h lhc activities 0f the
enterprise. its slruclurc, mапаgсmепt
system and organizational апd lеgаl tЬгm.
аý wcll as with (hc lilnctions ol' the
соmрапу's divisions апd rеgчlаtоrу
documcnts. lcgislativc acts сопсеrпiпg lhс
mапаgеmепt of гс8,чlаtiоп ofthc activities
оf sегчiсе спtеrргisеs. P.acticc l'оrms the
initial profcssional skills and wоrk
organization skills at the cntcrpriscs
of thc hosDitality iпdчýtrу.

.l l2()

Baýics ol'
епtrерrепсurshiр in thc

rеstаurапt and hotel
busincss

Тhе disciplitte conlainý the thc,oretical
basics дЬочt cntrcprencurship activilies.
the рrосgss of сrеаliпg their own
busiпess iп various oгganizational and
lcgal l'orms, lrоm lhe еmсrgепсе of ideas
and ending rvith the mcchanism of
functioning oi'(he епtегрrisе, as well as
considcrs епlrерrспечrshiр a-s а fоrm оГ
manilestation of social rclxlions.
сопtriЬчtiпg lo thc materiaI апd spiritual
dcvclopmcnt оf socicty. crcatcs а
lavorablc рlцtlЬ.m fоr (hc ргоlЪssiопаI
гcalization ol' а spccialisl in lhc
hospitality industry.

1

lo iлlрIспlспt in

ргасliсс lhc ргiпсiрlOs
оl'спtrсргспсLlгiаt and
ссопоп]iс activity iп

lhc proc0ss of
сrслliоп.

п]апа8сlпспt. control
апd rсрокiпg of

гсs1lluгilпl ond hotcl
bllsillcsS спtсгргisеs.

l lospitalitl ссопопliсs Discipliпc rечсаls lhe basics of
economic calculalions in ассоrdапсс
lvith the lcgal frапrсwоrk оf thc
Republic oI' Kirzakhstan. Тhс coursc
f'orms а scicntiljc .iustificatioп fоr thc
idea оf using cconomic data to mапаgе
iпfогmаtiоп оп asýcts, capital. cilsh llо\ч
income апd cxpcnscs. fiпапсiаl
реrfоrmапсс оf епtегргisсý апd
hoSpitality organizations.

.l l20
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9()The training and p.oduction practicc ls
aimed at imргочiпg lhe skills in the
t9сhпоlо8у оГ gucst scrvice апd
organizational wоrk in thc tl.am, аý wcll
as consolidating (hе skills ot'rvorking at
lhe workp!ace ol'thc h()spitality iпdustry
cnlerprisc and indepeпdently ýoIvin8 the
tasks fасiпg the full-time cnrployecs of
the organization, Рrасtiсе allows уоч to
apply рrоlЪssiопаl compelcncies in the
mапа8еmепt of stгчсtчrаl divisions oftlrc
enlorpris9 at thе middlc level.

Тrаiпiпg and
production

practicc

] 9()Discipline provides ап оDроrlчпitу to
ехрапd апd dееDсп thсir kпоrчlсdде of
lЬrеiдп lапячаgе in the scrvicc scctor. It
contributes to thc dcvelopment and
memorization ol' 1he песеýSаIч SDccial
termsл tasks lbr the lьldiлs and
dеDlоуmепt of iпtЬrmцtiоп. compilation
of annotations in lbrcipn lirnguagc апd
оthог educational tools fоr the l'оrшаtiоп
оf lапguаgе compctence in lhe servicc
Sectar

I]оlчiдп lопgчаgе in
lhc scгvic!, scclor

] 9()The discipline is aimcd at асqчiгiпg
communication skills in оrаl and wгittеп
fоrm in а l'оrеigп langua8c, taking inlo
account intcгcultuml апd pro|-essional
сhаrасtсгistiсý. оЬlаiпiп8 the necessary
аmочпt оf gгammatical ma(grial iп the
process оf communicativc
соmреtспсс,

|'racticc oispeaking
апd writing а fоrсi8,п

lапgчаgс in thc
scrvicc scctor

_,] 9()

Busincss lbrcigtr
lапgча8е lоr lhc
service scctor

1'he disoiplinc is aimed itt tеасhiпg
studcnls thc basics ol' busincss
commul!icilli()n in а lbr(itn lattgulrgc in
lhe sl,rvicc sссtоr. whcth(r il is сопчultiпд
clicnts оr talking t!ith collcagues,
conducting оrаI and tclcphonc
conversatio0ý rvith customers оr
conducting соrrсSропdспсе.

_]The discipline iS aimed at studying thg
structures апd rulcs of organizing
business согrеsропdспсе. оЬsеrчiпg lhe
ru|es of оrgапiziпg а tЬгеigп languagc
wгittеп tcxt. Lcxical richncss.
grammatical corrcctlless (lbllowing
spelling апd punctuation rulcs). 'Гhс

statcment ol'th0 thcsiS. its Substantial and
lexical aspccl, co|rsistent writing ol'
facts_ events. гоцd. hcard оr viewed
materia!s. Wгitiпg а buSiness letter

Busiпess
соrrеsропdепсе in lhe

sсгчiсg sесlог

li) usc lhc priлciplcs ol'
ittlсгрсгsопаI. intcrculturul

lrпd iпdustгiаl
(рrоlЪýsiопаl)

с(пl)п]uпiсаtiоп bascd оп
thc tccblx)logic5 о1' usin8

linguiýlic апd tvrittcn
пlcalls ol'1he syýlcn] ol-

8гхпlпlilliсаl kпо!чIсdtsс ol'
thс slale. Ilussiлn ilnd

l'(r,еigл lлnguagcý in thc

l)loltýsioплl дctivi1}, ol' lhc
ýcl,vicc sссIоr.

l(,

lv1o(lulc ol'
lilllgtl_!c

tгrriпiпg - 2
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l20,lThe discipline rcveals the сопtепt оf the
intcmatioпal hospitality industry at the

prcsent ýlagc оГ its developn]ent.
analyzing the mаiп раltегпs of historical
алd socio-polilical dev9lopmcnt ol' thg

service scctor in conditions оf acute
competition fоr customer segmcnts at the
level оf local, rеgiопаl and intcrnational
marketý, The course includes the

рriпсiрIеS of creatin8 classiflcation
systems and globnl chainý оГ servicc
ontcrpriseS.

lnterпilti(mal
rсstдuгапt 4лd hotcl

induSll}

l]()The diýcipline is aimed at studying thc
счrrепt slate апd devclopmcnt of thc
Sрhеrс оf domcstic tочrism and
hospitalily. forming а п]ссhапism ol'
consumer рrсl'сrспссs апd improving thc
activities of hotcl and rсstачrапt
comptexes iп the rсgiоп оп thc basis оf
markcting rеsсагсh oi the scrvice scctor
mаrkеt. l'he соursg is aimcd at оЬlцiпiпg
practical Skills iп the devclopmcnt.
implemcntatiolr and mапаgеmспt ol'
ollЪctive рrоgrаms in tl]e domcstic
hospitality industry.

J

МапаgсlllсOL оflhс
don]cslic hosРilillily

ilKltlsil.\

I2()The diýciplinc rcveals the ess9nce.
principleý апd l!псliопs oi'maгketing iп
thc activities оf hospitality entclpIises.
Thc сочrýе includeý not опlу the
marketing tЪаtчrсs оГ individr_ral
se8ments. but also innovative areas оf
marketing iп lhe Service sOctor. In the
сочБе of mаstсгiпg the сочrsе, methods
and methods оf conducting marketing
rеSеагсh, ргоdчсt positioning.
dcvelopment оi ргiсiпg stratcgy and
processes oi' tilrmation ol communication
policy iп the rсstачгапt and hotel
business_

]

Маrkеtiпg iл the
sегчiсс scctor

Лррl) thc syslcl11ol'
ilrtcпr1lli()nal апd donlcslic
пlitпitgспlспl. cfi)rdiпatiolr

itnd рruпоtiол оf гсstаurапt
llпd hotcl ыlsiness cntitics.

as rrcll as thc goods rrпd

serliccs they sell. taking
iпtо alcco nl the bnsics оf

пttхlсгп пlаrkсIiпg
дctivilics.

The discipline deals with thc esscncc and
inteпclation of mападеmспt i'unclions.
organizational structures. principles.
methodý and lЪatures rrf mапаgеmспt iп
the hospila!ity induýtry. Тh9 questions ol'

рlаппiпg ol'activity оf the oгganizations
of tочriSm and hospitaIity. mап&gепlепt
ог сопsum9r motivation and thc
organization оl'сопtrоl of slaff. апd аlю
ways of movement of competitive
advantages апd Strаtеgу оГ ссопоmiсаIIу
sаfе activity of the cnterprisgs of lhe
hospilality industry аrс гevealed.

] l]()

lпtегlrlrtiопаl
ill(iLlSll-Y ill)(l

lr]1lllicliltg
morlulc

S(lr iiJc
\.lxnilgcllrcпl

xlltl лс(()Ul)tiпч
]!l rrLlLrlc

Дррl1, thc priлcipIes ot'
stгоtсgiс рIаппiпg,
сс()попriс сопlrоI.

хссоuпliпg rtпd busil)css
п]апllgсп]спl in tbc

огдапiZаtiоп- coo[dinalion
alld рц)п]оtiоп ol'thc

subiccts oI'lhc hospittll it)
lпlrrkсt and lhсiг scrviccs.
titkiпg iпKl ассочлt global

trcnds iп рrоIЪssiопаl
лlilппgспlсл1 aпd гсgiоп!l

chafлctcristics оf
iпt]ir idulI соцпlriсs arld

sуslgп]s,

Sсr\ icc ýcctol
lпапаgспlсп1

5.7.9
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5 l50Тhе discipline studies lhc rolc and place
of accounting iп the iп the mапаgеmепt
ýyslcm of thc hospitality industry
enterprisý. сопSidегs the concepts and
principles of accounting in tourism,
elements оf fiпапсiаl reponing. the
strucluro апd сопtспt ог the balance
shcet, mcthods of ассочпtiпg and
rерогtiпg in the sегчiсе ý9ctors. The
сочБе contains thе basics and fеаtчгеs
оf accounting Jbr income and expeпses
оfспlсrргisеs чsiпр !arious liц rеgimеs.

ЛссOuпtiпg in the
rсstачrапt and holcl

buSincss

_,] 9()

лсitdспliс
\! riting

Thc discipline is airncd at dcvcloping thс
abilily lo схргсss and jusliý one's
thoughts thrоOgh а сопсi5е. yet

Sull'iciently сопчiпсiп8 scicntil'ic tcxt.
гсаdiпеss апd ability to imрlсlпспt опе'S
оwп rсsсilrсh prL)iecls irпd рrсj(пl ll)сiг
results iп ttriting iп accrrгdatrcc rvilh the
norms оf thc iпtcrnationirl acadcmic
сопппчпilу. skillS 1о l'огmчlаlс а
productivc rсsсаrсh qucstioп and
devcIop tnclhodological 1ools 1'оr the
implcmcntiltion ol' а scicntitjc рrоiссt

] 9{)Thc discipline is aimcd at imргочiпg
lапgчаgе and iпtсФеrsопаl
communication skjlls. which аrе

счrгспtl} а pгcrcquisitc lог wtrгk in the
hotcl апd trэчrist scctors. and ilt the same
time contribulcs to lhе devclopmcпt of
thcir languagc аwаrспеss. Sludents
practice these skills iп rса1-1ifЪ case
studics that rcl'lect гсlечапt tourism
i5sucs.

English l'or
iпtсгпаtiопаl tоurism

_]
(r()The discipline iý aimcd at devcloping

Skills fоr the согrссt use of grammatical
сопstгчсtiопs оГ the scientillc style of
speech. aS W9ll aS mastering the
methodology of writing аппоtаliопS.
abstracts. scientific anicles in а fоr9igп
lапячаgе,

IЬrсigп languagc lbr
acadetTic purposcs

] 9(J

comnrunicative
l'oreign lапgчаgс iп

selvicc sссk)г

The discipline is aimcd at mаýlеriпg the
communicatjve skills оf а fоrеigп
lапgчаgе iп thc sсrчiсс 5есtог. l]e ablo to
чSе kпоwlеdgс оf а f'огеigп langua8c lоr
соmmчпiсаtiоп рчrроsеs. strcial
relationships апd condilions [оr th(ir
implcmentation in prol'cssional activity.
the abilit) чпd \rillingncss to asscýs the
соп]mчпiсаtiоп situatioп. malic ad9quatc
decisions in variou5 situations,

_]Thc discipline is aimcd at improving thc
compctencc ol' рrоliсiепсу in а
professional fЬrеigп language, which
givcs

I)rOlassional li)rgi8n
lапgчаgс in thc
servicc sector

l'o usc thc principlcs of
п]чltiсшlturаl

сопlпrчпiсаtiоп iп

рrоГ9ssiопаl activitics. as
\tcll as to possess 1hе

ýkills оf acadcmic writin8
ппd business

согrсsропdепсе bascd оп
thc Possession оГ
iпl'огmаtiоп and
communicalion

techпo]ogjeý чsiпg
language nnd spccch

tneatls oflhe systcnl of
егilпlпlitliсаl kпorvlcdgc ol

lhc st1lle. Itussiirn imd
iЬгсigп lапgчаgсs.

.1.1l
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ivlodцlc ol'
цсоцrilрh\ апd

pft)!'cssioпal
colllllluл iciltioп

il] 1hc scгvicc
sссlог

th9 opportunity Гоr studenls. using thc
stock of specialized чосаЬulаrу оf thc
sеrvice sссtоr. to use thc lапgчаgе for
communicatton iп prtrЁssional activitics,

.l l20

I'юduction
praclice

Тhg productiolr practicc is aimcd at

imрrочiпg the skilIS of organizing the
wогk of а specialist iп the hospitality
industry and сопtriЬчtiпg to the
dcvelopment оГсоmрсtепсе iп the ficld of
Social and professional contacts, takin8
into ассочпt thc agc and individual
сhаrасtеrjstiсs of gucsts. as well as the

ргiпсiрlеs of clЪctive calculation оf
scrvices. financial documenlation.
апаlуsis оf fiе activities of the scrvicc
sectar and Strategic planning. as rvell as
making fbгecasts 1'ог thc dcvelopment ol'
thc спtiге induslry and а specillc llrm,

.l l201'hc diScipIine is aimed а1 devcIoping
thсогеtiсаl and practical skil15 iп the ficld
оf рrоfсssiопаl elhics and eliquctte al
hospitalily епtсrрriýсý. and also rечеаls
gепсrаl moral issues алd the mоrаl
foundations of thc activitic5 of mапаgеrs
and еmрlоуе9s of the organization
involved in the hospitality industry, ]'he
course rcveals the mаiп priorilics of the
sphere оfiпlегпаl and ехtегпаl contactý ol'
the епtеФгisе, the mechanisms fог
organizing etfective inter-subject
intcrirction.

|'K)l'csýioпa] cthics
ппd cliqucltc iп 1hc

llcld ol'hostlitalit)

l2{)

Busiпcss etiqueltc

The disciPlinc is aimed at studyin8 the
mогаl qualitics оf а spccialiýt'ý

рсгsопаlitу. iпtегреrsопаl communication.
profcssional elhics. principles апd гчlеs of
businesý etiquette thцt аге necessary in thc
proГcssion trf гclatitlnships withiп

рrоfсssiопаl lсаms.'|'h9 сочrsс rсчсаls thc
basics oflhc [огmаti(|п оl'соrрогдlс spirit.
Ьу means of crcating а fачогаЫс mоrаl
nnd ps)chological climale in thе te m. in
ассогdапсе rvith thc standards ргсSсriЬеd
Ьу business etiquctte,

.1

li) cYOIuatc iпlегпаtk)паl
itnd rсgiопаl priпciplcs ol'
tltc lьгmаtiоп o|'tourisl

llorvs iл ассоrdапсс rvith
mоdсгп 1rепds iп thc

scIVice scctor. аý \!cll as lo
appll,tlre basics tll'

ps),cholog),. buýincss
сопrmuпiсаtiоп and

ргоl'gssiопаl ethics алd

cti(luellc iл thc
ll]апit8спrсп1. огgдпizаliоп.

con1l1)l_ motivation дпd
(lc\ сlорпспl oI' huпlпп

rсSоOIссý iп lhc conlcxt ol'

рсrsоппсI ol' hospitllil)
спtсгргisсs,

Still'l' lпilпll8cnrcl]l iп
thc sсl\ icc sссlоr

'I'hе discipline гечOаls the basics ol' а

соmреtепt арргоасlr iп the ýearch,
selcction. training. professional activily.
developmcnt апd evirluation of регsоппсl.
l'hе сочгsе includes theoretical and
practical fundamentals оi реrsоппеl
management, dývclopnlent of
оrgапizаtiопаl r]ссhапism алd рIаппiпg
оf pcrýonnel necdý. psychological and
prol'cssional tгаiпiпg of реrsоппсl.
mana8cment оf thcir motivation in thc
conditions ofthc mоdегп scrvice industry
in оrdсг to gаiп а compelili!e advanta8c,

.1
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Nlodlllc ol'tllc
PK|iccl\ iul(l

sсг\ i!cS ill lllc

n l]()The disciplinc is aimed цt studying the
theor9tical foundationý апd the fоrmаtiоп
of ргасtiсаl skills in the lield of hчmап
developmenr and dсtсгmiпiпg its rоlе in
thc ог8апizаtiоп and society, The сочrýе
studicý lhe rоlе of hчmап capital as а
lасtог oI competitivcness ol' а mоdсrп
oгganizationl the basics ol'oг8anizing thc
work ofan economic entity in thc mоdеrп
labor malket. thc sludy of Iоrеigп апd
domestic схреriспсс iп рсrsоппеl
mапа8еmспt,

Ilumап
rеsочrсс

nlanagcnlctlt

] l5()

Psychology of
hоtеIS rc5titurantS

апd Ьаrý

The discipline rcvealý thc lhcorctical and
mеthоdоlоgiсцI foundalionS оf the
gепеrаI рsусhоlоgу оГ accommodation
and пutriliол. aS well as thc рrоссssеS of
perception. cognition, Icarning.
motivation оf the individual in tho
conditions of the social апd
communicative spherc оf serviccs. 'I'he

сочrsс includes wоrk pýychology and
organizalional elcments оf clinical,
biological апd social psychology оГhоtеls
and bars iп оrdor to forln а lачоrаьlе.
professional climate оr the hospitality
indUslry.

.I l]{)

Dсsigп ol'lhc
iлгriýtructurl. ol'
thc hoýpitality

iпdчstг)

l'he disciplinr., sttldics 1hс peculiarities ol'
creating thc dcsign апd согроrаtе idcntity
of iпГrаSlrчсtчrе lircilities апd спtсФrisеS
of thc hospitality induslry using mоdсгп
агсhitесtчrаl stylcs, innovativ9 mаtегiаls
апd tcchnologics for creating рrоjссts оп
adapled plattbrms. The coursc rcvcals lhe
mаiп methods of dcsigning hospitality
iпliаstгчсtчrе enterprises, using the
experiencc of intcrnational and domestic
ехреri9псе iп рlаппiпg сопrmеrсiаl space.

.l l2()'I'hc diScipline contajnS the baýics of
dosign actility апd mode|ing, as well as

rсчеаls and fоrпБ the skil|s of thc basics
of architcctuгul dcsign апd dcsign аrt Ьу
mcans of mоdеrп technologics. ']'hе

coursc allo\,!,ý you to crcatc innovative
modcls and рrоgrапrs l'оr hospitality
епtеrрrisеs in оrdсг to сrсцtе compelitive
advantagcs and improve the quality оf
соmmсrсiаl spaces.

Design апd
simulation of

спtсrргiSсs itl the
spherc ofhospitality

l5{))DiScipline inýludes thе basic conc0pts of
thc fогmаtiоп of Socio-psychQlogical
псеds of а person as а ýubjcct апd object
of Servicc activity. The сочrsс rcvculs
the ргiпсiрlеý of the impact of
scrviceology оп the 8u9st, Ьу means of
types, fоппs and methods оГ cfi'cctive
Sеrчiсс activilies in ordcr to create high-
quality modols, сгitеriа arrd iпdiсаtоБ of
the lcvcl оГsеrчiсе fоr епtеФrisеs in the
hoýpitality induStry,

Sсrviсоlод1,

-l.o 
dc!cIop thc desi8n ol'

in|iilstnlclurc l-acilitics апd
spatial conrplercs inlcndcd
lЬг the hospitality industl}.

uSiп8 iпnovalivc idcas.
lпоrlепl tcchnologics апd

lлOtcгiills thlt ottroct gucsls
rt,ith thсiг novclty.
лгсhitссlurс and

цilSlrопоп]iс lЪаtчrеs ol' lhe
rсgiопs. hу п)еапs о1'

qualilillivc asscssnlcпt о1'

tllc lcvcl ol'scrvicc апd
pIov isiоп ol'scrvices Ьу the

stn|l'o[lhe hoiel alrd
rcSlitUmllt Ьч5iпсsý.

,1.1l
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5 l5()Th9 disciplinc includcs thc basics oi
asseýsing thе scrvicc levcl in hospitality.
thc anaI),sis o1-1he scrvice potcnlial оf thc
re8ion, thc grolvth оf the quality оl'IiГс оl
soci9ty causcd Ь} ап iпсrеаSс in the
employnlcnt rille and а\сrаЕ!с ýаlаг) iп

thc service sector, Thc сочrsе is aimed at

lbrming сritеrjа fоr asseýsin8 th9 quality
оfsсгчiсс provision.

l]vaIuation olscrvice
lcvcl in the service

seclor

l5()5Thc discipline dealý tvith the оr8апizаtiоп
оf scientific rсsсаrсh in the service
Sectors, 'l'hc сочrsе revcals чаriоцS
approachcs to ýolving rсsсагсh tasks Ьу

mcans of application оГ mоdегп
technologieý lor semch, systematization.
stоrаgс. procýssing and analysis оf
iпlЬrmаti()п k} solYc the research 8oals
and objcctivcl,, Durin8 1hе Sludy oi the
disciplinc fоппеd the notiolrs оf lhc

ргоSресts of mоdсrп science in thc
service sесlоrs

Research activities
in th9 sсгчiсе

sссlоr

The discipline providcý tЬr

рrоlЪssiопаllу-Oriепtcd lcarning оf а
forcign lцпguаgс. rellects сurrспt trcnds
and requiгetrrcnts for lеагпiпg and
practical соmmапd of EngIish iп

everyday соmmuпiсаtiоп and

рrоlеssiопаl activity. is aimed at

improving the general апd
communicalivL culture of spcciOlisls in

thc Service scctor. imрrочiпg
communication skills,

l.'oreign lалgча8с Гоr

ргоfеssiопаl
conlmunication in the

scrvicc sector

] 9()Тhе discipline is aimcd at maslcring the
knowledgc and skills оf а fоrеigп
languagc fоr use in the ýогkiпg
слчirоппспt in ассоrdапсе with the high
levcl. the ability to liccly usc vocabulary.
which is used in daily rvtrrk situatioлs.
wогkiпg rvith clicnts. to ехсhапgе
iпlЬrmаtiоп апd реrlЬrm ofllcial dutics iп
the scrvicc SссlOr

Advlrпccd I'tlrcign
l-ilnguilgc in thc
scrvicc sссl()г

) l5(]Ncý inli)lmntioп
technologics in lhc

sсгчiсс scc10[

The disciplinc reveals thc lbatures оГ the
dcvclopпrcnt. implcnrcntatioп and
tbnctioning of пеw iпГоrmаtiоп
technolo8icS iл the scrvicc sector. aS ýcll
аý Studics (heir impact оп the
dc\L,lopmcnt ol'lhe hospitality industry iп
the world апd kazakhstan mагkсt. 'l'he

сочrsе is aimcd at the application оf
information technologics in the s9гчiсе
seclor, thc developnrenl оf tcchnical
equipmenI of епtсrрrisеs. through the
devclopmcnl апd implcmcпtalion ()[псý
iпГоrmаtiоп tcchnologies in thg ýystem of
dечеlорmспt. promolion. sales.
autolnation, booking. provision оf
iпfоrmаliоп and relaled scrviccs.

Modulc ol'
rсsспгсh.

соп]пluпiсаti()ll
апd inli)nrillion
lссhлtllоgv iп

lhc sсг\ ice

2
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I Tt, iпtрlеtпспt innclvativc
l Jiгcctions iп tlre

| ,lrяапiz-лtiоп ап.l

I tпалitдепtспtо[rсsеагсh
I actil itics. using tпоdеrп

] iпti,птаtiопtссhпоIоgiсý

| (Jl'lhe sеrчiсс sector in the
slatc. liussiiln апd fогсigп

l lапgчлдеs iп the proccss о[
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1\,]odlrlc tl l'

allr сrlisillц
tlп(l SNINI iп

lhc scl\.icc
sсс[()г

t l5(l]'hc diýcipline is aimed at studying wог'd
схрсriепсе in thc dcvelopment оГ mоdсrп
iпl'оrmаtjоп tcchnologics used in thc
hospitality iпJчslг). thcir cIa:,silicalioп
апd lhe main dircctions ol'dc!clopm(,пl iп
thc ljeId ofthc пlоdсrп tourist пlцrkсt. The
сочгsс allorvs to сrсiltс susldinablc
practical skills in lhе ficld оl'сrсаtiпg and
promoting ol' thc project iпlЬrmаtiопаl
syslcms. pricing апd promotion оГsеrчiссs

''ог 
the hospitalily industry.

ll]lЬпппliоп
tcchnol()8ics ill lhc
lrospilillil! iпdusll,)

l5()'I'he diýciplinc examines the most
imрогtалt iБpccls of lhe thсогу оi
advenising, the mеапs оf diýtributin8
advenising iпli|гmаtiоп. thc rclalionship
Ьеtwееп the marketing and adveгtiSing
stratcgy оf tho соmрапу, the organization
апd рlаппiп8 of ап advertisin8 саmраigп,
mоdеrп concepts, methodological
l'очпdаtiопs and pгactical
recommendations fог the implcmentation
ofedvertising activitieS in hospitality, Тhе
principlcs of cffcctive organization of
mаrkеtiпg rеsсдrсh iп thе scrvicc seclor
аrс presented.

Advertising апd
iпl'оrmаtiоп
activi(ics in
hospitality

] l]()SMM in the ýеrчiсе
scctor

The disciplinc is aimcd al studying thc
practical fundameпtals of рlаппiпg апd
developing advertising campaign
stratcgicý to ргоmоtс а speciIic product
Гоr а specific target audience iп social
nclworks. devcloping апd сrеаtiпg
content, working with l9xl. selectiпg
graphic matcrial. keywords. and
communicating with sчЬsсriЬсгs in social
networks.

.l l]()

Scr!icc саlсriпg

Thc disciplinc is aimcd at studying various
types оf caterin8 Seгviccs, the specifics оf
the work оl catcring огgапizаtiопs,
Studying the fсаtчr€S оf providing catering
Servjces tЬr чагiочS ofl]ces, enterpriseý,
orgsnizations. when sегчiсiп8, mass events
оГ various fогmаts. as well аý 8cttin8 to
know thc production. sеr\iп8. Llc!-oratitc
апd оthсг equiplngnt пеоеssitrу lbr t']eld

service.

I\lsscss пrссhапisms l-tlr

пlilпiцiпg орсгuli()пý

рсгl'ol,лlсd iп lhc process ()l'

lirrlning scrviccs, Ьriпgiп8
l]nishcd prodUcls to thc
солsuпlсt iп ассоrdапсс
r\ ith thc iпlercsts ol' lhc
пrt сrп пrагkеt апd
ativcrtisiOg апd iпГоrпlаtiоп
lcchnology tcchniques. as

\rcll дs сопlriьчtе to the
(lcveloPlncnt оf the tolality
ol' all iпdчslгiеs irnd

lritllspofl cnlerprises thill
сllsuгс thc linctioning itl]d

Illtiпtслпl)сс of thc
lloSpilaIil),sector.

l5()1'he disciplinc l'orms knot!lcd8e aboul
control очеr rсgislгаtiоп оГ commodity
transactions, timely and соrгесt
accounting. ýчрсгчi5iоп r;r сг commodit1
Stocký. identil'ication of uпsuitable goods
апd fiпалсiаl indicators of пrаtеraаl and
technical basc 0l the service sector. The
сочrýе reveals theorctical апd p.actical
skills in thс licld ot' орсrаtiоп of
cngineering systcms and cquipment оf
lrotcl aTld rеýlачrапt complexcs. as wcll as

the iпtгоduсtiоп of innovative melhods ог
service.

Ассочпtiпg апd
rеропiп8 o1-1he

mat9rial
апd technical base ol'

thе scrvice sector

{,7
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Лррlу lhc principlcs
lоl'strаlсgiс рlаппiпд.

cOnl[oI. accounliпg
алd busincss

lпilпаgсп]слt iп 1hc

оrllilлjZаliоп.
UoordiпJlion.

illlnlinislгirti\ с illlLi

lllunl8cпlcnl iln(l lhc
пгOссss ol' ассо[lпliпл

l'trr thс пrаrсriаl апd
lc!^hnical basc оl'thс
hospilu!ity iIdus(o,

ý ith lhcir ilpplication
iп оrdсr 1о сгеаlе

organizalions
ploviding hcalth апd

spil lгсаlпlспt
sсгчiссs.

Servicc qUaIi1}

col]l[ol

The discipline includes thсоrсliсаl and
Practical aspects оf quality сопtrtrl of
serviccs ol' thе hospitality induslry.
service quality Standards. aS well as the
ргiпсiрlеs ol' impllJmcnting prol'cssional
staлdards at servicc спlсrрrisсs, Thc
coursc is aimcd at sludyin8 пelhods of
сопtrоt. analysis оf the level оi Service
provision. modcm approacheS iп the tl9ld
оf mапаgеmепt and proccdures iоr
сопfiгmiп8 thc quality ol' sсгчiссs
pгovidcd.

l5()

vl()!lulc ()l'thc

llпinlxlion ilп(l
sсгr icc

tcclttroltlgr' in
tllc ýсrчiсс

ýссl()r

'Iil пrаkс pKlgrams
оl'1пiл]аliоп.

cullural ечспls.
busincss пrссliпgs.

cclcbr tions.
banqucts, hcrlidays
чпd сопl'сrспссs iп

lhe hospitalit}
illduslq. tаkiпд iпtо

ассочпl
tcchп0lo8icill

standards ol'ýel,vicc
апd рriпсiрlсs

оl'аdmiпislгаliчс
and есопол]iс
aclivil),iп thc

rсýlачrапl апd holcl
Ьчsiпеss.

лпiпlаtiоп in the
hospitalil}

The discipline is aimcd at dсvеIopin8
practicai ýkills in the or8anization оГ
апimаtiоп scrvices iп the conditions ог
the mаtсriаl апd technical base of
hospitality епtегрrisсs, Тhе сочrsс г9чеаlý
the main lеrms алd definitions. historical
stages оl developmcnt. ргiпсiрlсs оf
developmenl. implcmenlation апd

рrоiпоtiоп of innovalive апimаtiоп
рrо8,rаms. taking into account thc
individual chaгacteriýtics of gчеsts оf
vmiouý саtеgогiсs.

l l:()
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5 l5(,The disciplinc is aimcd at а thcoretical
соmргеhепdiпg ol the lbundations of the
fогmаtiоп oi'lhe technolo8ical cyclc. the
ýcrvice ргосеss in ассоrdалсо tvitb
modem intcrnational and n&tional
ýtandardý that salisly сопsчmег
rcqчiгеmепls, Thc сочt5е reveals the
practical conccpls of rеstачгапts and
hotels. thc tcchnoIogy оf wоrk of ServiceS
and departnlcntý, the organization ol'thc
ргоduсtiоп process and lhe
implementalion оf lhc provision оr basic
and additional serviccs iп ассоrdалсе
with es(ablished standards and
rcquirements adopted at the intcmational.
паtiопаl and rcgional levcls.

Scrvicc
tcchnolog) iп
thc rсýtачгапt

апd hotcl
bttsincss

l5(lThe discipline is aimcd al slud}in8 lhe
basics of the restaurant business. the
оrgапizаtiоп of rчrэгk оГ catering. Ьаrs
and rеstачrапls, meetingý and seein8 off
guests. as wcll as the рrераrаliоп of
mепчS. wiпе maps. tаЫс setting fоr
various cvcnls, The соurý9 revcals thc

ргiпсiрlеs песеSsаrу in thc гcalization,

рlаппiпg and mопitоriпg оf thc lbod алd
bevemge scctor (F&t]). taking iпtо
account lhc fundamentals of l'ood
pгoductiotl рrосеss mапаgеmепt апd
gucst sеrчiсс lcchnolo8),.

5 l5()

lпtroduction to
нАсср

The disciplinc rечеаls thc basics ol'Ibod
satuy, соlпрсtспt mапаgеmепt оГ цll
production ргосеssеs. ýtorаgс and sale оf
products. l'hc coursc is bascd оп thc
analysis trl- гiýks алd critical сопtrоl
points, а dOlailOd study оf all Stдgсý of
productioп: пrспч рlаппiпg. ргосчrсmсп1
оГ ingrediclrts. maintcnance and сlсапiп8.
identificalion ofýPecilic risks and control
mcthods to рrечепt thcm in accordancc
with thc rcgu]atory fiamework of
kмakhstan and internationaI ýandards of
lhc service ýссtоr.

I]Nl] ll
ll,,\,\(,|,
rлotlLrlc

|'hс usc of internalional
апd rсgiопаl stапdлгds of

сlttсгiпд atrd qullit1,
шлпадеmспl ollhe

p1,odtlclS provided. laking
iпto accounl lhe hasics о|-

li)()d sаIьt},. соmреtепt
пппаgеmспt оГаll

pг()duclioIl p1,occýscs.

sюlitge ппd Salc ol'
prodncls. in ассоrdапсе

with llre rсgчlпlоry
liilnlcwoгk of kazдkltstan
aп(l iпlOn]ali0lal stnndirгds

ol'lhc scrvicc scclor.
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,l l2(]The discipline revcals lhe basics оf
оrgапiziпg mass events iп the service
sector. thc dove]opment and
implementation of innovative ргоgгаms
and cvenls 1hal сап mcet the nccds ог
cuslomers iп organizing banquets.
cultuгal eventS. receptions. сопfеrспсеs,
etc,, With а larg9 пчmЬеr оГ

раrtiсiралts. as well as proficiency in
professional
vocabulary, the basics ofteam building.
sal'ety and work organization Skills,

Sсгчiсе oI пlаýs
cvcnls in thc
ýсrчiсе scck)r

.l l2(]

standardiлlion апd

сспiliсаliоп iп lhc
scrvice scclor

Тhе discipliлe iS aimcd at the study оl
staлdards and cenification of serviccs
to ensure thc quality of service, the
kcy clcments of state геgчlаtiоп of the
есопоmу of Kazakhstan, thc quality
сопlrоl system ol'products, Th9 сочrsе
ехаmiпсs thc mcthods of compctcnl
арргодсh to the apРlication оГ coST
stsndmds оГ the Rcpublic of
Kazakhstaп. work with |cgal
documents in thc ficld of
staцrdardization and ccrtilication of
businc5s ýervicýs.

]

l loSpitirlity busincss
пrcctin8 il)d 0slr)

Thc disciplinc is aimed at studying key
concepts. hisюrical lincs оГ
devclopment. clasýitjcation. fоrms and
types оf the mоdсrп business mесtiпgs
industry. The сочrsс reveals such
concepts as: the necds апd int9rcstý ofa
реrsоп апd Socictyi litЪstyle and its
main соmропепtýl its various types;
scrvicci fсаtчгеs оf the organizцtion оf
the comrnunication proccss:

рrоfiсiепсу in рrоfсSsiопаl vocabulary:
ncgotiating апd organizing busincss
meetings in th9 sgrvice sector.

I)laп лпd implclnent

ргоtгirпts fЬr sсгviсiпg
сtrlltrгаl and Ьusiпсss

evcllts. 1аkiпg into ассоuпt
intclniltional апd гс8.iопаl

(lLlill il), slапdаrds цпd wоrk
\rilh арргорriаtс

cc(illciltion docuпlcпlillion
(}l' iлlcп]ationill itпd

гg8iопсl l9vcl,

i\,locltllc ol'tlrc
ScNicc.

standilfulizillioп
itлrl cc ]llcnlioll

ilt ll)c tcl!icc

( iitstгопопriс klLrlisnl

'I'hc discipline is aimcd at the
|ьrmаtiоп of basic notions about the
gaslronomic diversity оГthе world, lhe
history and traditions of cooking lbod
of various pcoplcs апd ethnic groups.
thc crcation оfа gаstrопоmiс "mар" оГ
the \Yorld. as thс b&ýis fоr the
development оl the rcýlaurant
ьчsiпsss. The соцrsе includes the
Study оГ wогld апd regional trcnds in
thl. dev9lopment of wогld cuisines апd
innovalive diгections оГ gastronomic
louriSm.

l5()

lб .l80Тhс рrоduсtiоп ргасtiсе is aimed at
improving the skills of organizing the
\rork ol'a spccialist iп the hospitality
industry алd сопtriЬчtiпg |о 1he
development ofcompetence in thc fie|d
оf social and prol'essional contacts,
taking into ассочпt the аgе апd
individual сhаrасtсгistiсs оf 8ucstý. aS
wcll as lhe principlcs ol' cll'cctive
calculatioп о1' sgгvices- linancial
dосumспlаtiоп. lnalysis of thе
activities of thc scrvice scctor апd
slrategic рlаппiпg. as rvell as mаkiпg
forecasts 1Ьг the dcvelopnlcлt ol' lhc
cntirc iпdчslп and а specific llrm.

'li) pIlt into ргасtiсс tbo
bitsics ol'the tсгritоriаl

distгibution ol'
лilslrollomic tочriýпr
ссlllсгs as points oI'

collcclllгalion ol'scr!icc
Iircilities, using

pIollssioпal techлologics
il] 1llc ljcld ol'rcsl00rnnt

irnrl hotcl busincss,

l)гoduclion апd
undergradualc

рrасtiсс

\loJUlc ol'
gilstгollolnic
k)tlгislll iul(l

ргасtiсс

5.11.12
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l(csLilllгllлl
i)tlsillcSs lUl(l

hotcl bLlsincss
l]l()duIa

'Гhе pre-graduate practice is aimed at
аррlуiп8 the цсqчiгеd skills in thc l'ield оf
mдrkеtiпg activities iп the service sесtоr:
mcthods of апаlуziпg дпd evaluating the
effectiveness of реrsоппеl; the system of
contractual and lcgal documentstion: the

рrосеdчrе fоr оrgапiziпg ревоппеl work.
methods of рlаппiпg the rеsсrчс оi
реrsоппсl. цs wcll as the complcx оf
ргоdчсliоп ореrаliопs Jnd ссопоmiс
activities o1'the cnterprisc, 'Гhе practice

рrераrсs Гоr innovative research activiticý
in the сгсаtiоп ofthescs апd projccts
fог the development оfепtсrрrisсs and lhe
hospilality induSlry.

l5()Thc disciplinc rev9als the main histoгical
stages of the devclopmcnt of the
rеstачгапt busincýý о1' thc RерчЫiс оГ
Kazakhstan. paying special attention to

thc fоrmаtiоп ofa unique national style of
doing busincss in а markct есопоmу and
the crcation оf innovative projccts in thc
геýtачrапt business. Thc сочгsе is based
оп global trgпdý and is aimcd at

ргоmоtiпg catering entc.prises апd thc
introduction оf а univcrýal clasýilj9r
bascd on thc regulatory liamework and
proГcssional standards оГ the Rcpublic оГ
kazakhstan,

)

l{сstачглпt and hdcl
busiпcss iп
каzцkhstлп

l5(Jl lotcl blrsincss iп
кчаkhstлп

Discipline lЬrms а holistic vicw оГ thc
devclopment о[ holel busincss iп the
Republic ol'Kazakhstan, Ьу mcatrs of
studying hislorical lЬrпls. clrganizing
placemcnts in а historical contcxt, Thc
сочrsе is aimcd at рrсраriпg studcnts fоr
wоrk in thc conditions ol'lhc national
hotcl busillcss, taking into accorrnt
global trends in thc l'unctioning oi hotel
chains. frалсhiSiпg aпd innovative
projects based оп thc legal l'ramelvork
and professional ýtandards of the
RерuЫiс of Kмakhstan.

l2()_lscrvicc sccuritv basics The discipline iS aimcd at Studying thc
theoretical lbundations of the sccuгity
syst9m in thc service sector, acquiring
practical skills l'ог оrgапiziпg secuгity.
mastering mоdеm n)ethods апd mецпs of
cnsuring sccurity, solving professional

ргоЬlеms iп developing апd complying
with the rчlсs and поrms ol' Iаьоr

ргоtссtiоп and sаГсlу of subjccts о'' the
service sесlоr iп the tочгism апd
hoSpiiality induslry,

l2().1The discipline iý ainrcd al thc loгmation
of theorctical knorvledge and practical
skills relaled to the rcgu|atory
frаmсwоrk governing iпsчrапсе
activities. thg fuпсtiопiпg of thc
iпsurалсе market. the assessment.
definition. classification and
mапаgеmепt оf гisks iп the tоUriým,
restaurant апd hotel busincss. асhiсчiпg
an undcrstlnding оf the tЪаtчгсs оl
insurance iп tourism and hospitality,

lпsчrапсс irnd risks iп
lhe scrvicc sссtог

()rцilлi]/с. рlлл and пlапаgс
сiltсгiп8 епtOФrisсs uSin8

1hc principlcs ol'
iпtсrлаtiопаl and rеgiопаl

policy iп thc licld ol'
гсguliltiпg lhc pIoccsses ol'
pI1)\ i(liIlд scгviccs. takiлg

iпlo ассочпl thc
гсquilспlспls. полms and

sill'cty гulеs оГthе
l,cstiturant Ьчsiпсýs.

l'o огgirлizс. рlап апd
пrапаgс hospitalit1

спtсцlгisсs Llsiпg tIte

|]гiпсiрlсs ol- iпlOrпаli()плl
irtld rc_uiolritl policy iп thc

l]cId оl'rqgulоtiп8 1he

IK)cL,sscs ol'providiп8
xccolпl)lodillion sljгvicgs.

tпkiпg iпtо ассочп( 1he

lсчu;[сп]спts. погms and
nllcs ol'hotcl buSil]gss and

lillпchising sаI.сt),.
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l}il[ busincss

The discipliпe гечеаls the basic iпlЬrmаliоп
about the classification of Ьцrs. the
procedure for рrсрагiпg а bar l'or rcceiving
gucsts. the rсqujrеmепts t'or StolT Гоr thсiг
service. as rrell as lhе classification o!'basic
alcoholic and non-alcoholic drinký,
especially thеiг рrоdчсtiоп. serviпg апd
consumplion in Ьаrs. Thc course teachcý
сооkiпg methods ol cocktails and other
drinks in а Ьаr, ways оf ils filling and
suьmissiоп

7.1l

Right olfranchisc iп
thc hospitality

induslD,

Sstudy оГ thc theolctical lbund&tions and
acquisition of knorvledge цлd skillý iп the
tield оГ lionchi5ing, Bascd 0n the basic
lcgal поrms and regulations iп the
hospitality industry, hе shows ways lo
wогk with ап ехрlапаtiоп ol' activitics
within lhе li,amcrvork ofthe lalv.

J l20

'l'llc lr]()(llllc
ol'|]l)ill

cxilп)illilti(r]

- S]lo\\, ]hч lc\cl ol' всп(гill
\clctIllllc 1I,JlnlD8,

- Апаlуzс. сопраrс tlrc
гсцulхlог! and legisliltjvc
liillпсýогl ol' thc ItcpuЫic
ol' kazakllstan iп thc ljcld
о'' спlrсргспсurýhiр. iп
pillliculilг. in 1Ilc provisio11
o|'scr\ iccs.

- Clossil,v thc tOuгism sссtог
lr1 Ыrsic arrd specinlizcd
discipliлcs.

- l)[itclicc activilicS ь ýolve
pKll'cssional рrоЬlспrs in
огцilпiziltiопs of vilrious
оrrrлпizаtjопаl лпd lcgal
li)гпls: posscss рrоlЪssiопаI
l осльulаrл.

- l)сýсгiЬс th9 n]clhods ol'
scicntillc гсsеаrсh.

Wriling and
dе|Ъпdiпg а thesiý

(рrоjесt)ог
prcparing апd

passin8 а
complehcnsivc

exam

Writing and dcfending а thgsiý (рrоiссt) ог

рrсраriпg апd passing а соmргеhепsiче
ехаm.

li ]] ()
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2.1 Competence model of the graduate of the educational рrоgrапl

Functions оГ professional activity
А graduate in the specialty of ОР бВ l l l 02 - KRestauгarlt
and hotel business> should Ье рrераrеd to реrfоrrrr the
Гollowing functional duties:
- to огgапizе highly efficient service to consurrrcrs clf
services:
- participate in solving organizational and strategic tasks:
- create comfortable conditions fоr staying in hoteIs arld
tourist, геstаurапt complexes;
- to advise consumers on the issues ofservices pгovidcdl
- to control the quality of services provided;
- to monitor the placement of сопsчпrеrs: to nlal,1agc

conflicts and stresses in рrоГеssiопаI activitiesi
- сопsidеr claims and take mеаsчrеs to рrечепt tlren]:
- to monitor the wоrk оl реrsоппеl. lo епstlrе cleattlittcss
and order in the premises оf rеstаurапts, l]otels al]d tollгist
complexes, to comply with the rulеs апd погtпs oI' lаЬог
protection and the rеqчirеmепts оГ industrial satrital,ion
and hygiene; to usе in mоdеrп society.
- environmental рrосеssеs and phenonrena;
- the песеssагу concepts in the реrlЬгrтагtсс ol'
professional activity to solve meanir-rgluI паtuгаl-
scientific рrоЬlеms;
- fundamentals of the Constitution of the llepublic оГ
Kazakhstan, ethical and legal поrms regtrlating lrunralr
relations to mап, society and паturе; Ье able to take thenl
into account when solving professional tasks;
- possess ecological, legal, informatior-ral arld
communicative счlturе, elementary conlrTltnicatiorr skills
in а foreign lапguаgе;
- compliance with the laws of the пlагkеt ccolltlt))v.
public, denrocгatic State StrчсIчrе;
- Ье rеаdу to slrow responsibility fоr the wогk реrl-оrrrlс.rl.
able to independently and effectively solve ргоЬlепls irl
the tield of professional activity;
- Ье able to organize уочr work scientil'ically. геаdу lbr,

the use of computer technology in the tleld о1'

prof,essional activity:
- Ье ready fоr positive interaction and соорсгаtiоп with
colleagues;
- Ье rеаdу fоr continuous рrоlЪssiопаI growth, acquisition
оГ new knowledge;
- to know tlre basics оГ епtrерrепеurshiр and the specilics
of entrepreneurship in the professior-ral sphere;
- have а scientific understanding оГ а healtlty litbst1,le.
poSSesS the skills and abilities of physical iпlрrочепlепt:
- know the state language and mair-rtain docunletlts iп (lre

IitlucationaI r() г1llll бВ0l l l 02 - Restaurant atrtl hotel busincssl

National ualifications Frапrеwоrk - Lcvel 6

l,]ducation lсчсl Еurореап Qualifications Fratnework - Lcvel (l

Васhсlоrгее itrr,:rrtlcdl)
васhеlоr ilt serviccs_+ u:rlilicrl(ion

Gспсrаl char:rcteristics of the
gritduate

state lап ua
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б . \ rс:ts ol'pгrll'cssion:rl :rctivi(1

The field оГ professional activity оf а gfadtlate о1' tllc
educational рrоgrаm" restauranl business arrcl hotel
business " is tоцrisпr and the hospitality iгrdtlstry, as rvcll
as science, education, state regulation and оthег агеаs ol
human activity directly оr indirectly related to the hotcl
business aDd restaurant business.

7 Objects of professionrrl activity

- public administration bodies related to tlre огgапizаtiоtr
of the hotel business (Ministries, akimats. thеir rеgiопаl
divisions and strчсturеs);
- рчЫiс and private companies engaged iгt геstаurапt and
lrotel businessl
- service sector. enterprises related to the orgallizatiorr ol'
catering (restaurants, hotels and other struсturеs):
- рrореrtу. ргореrtу conrplexes (enterprises. institutiorls.
organizations) and оthеr objects of thе lrotel iпсluslгr,l
- researclr organizations engaged in the study of thc

рrоЬlеms of Nutrition Development, Магkеtiпg in
саtеriпg organizations;
- educatioгral institutions that train middle
specialists in lrotel management;

lcvcl

- advertising agencies engaged in the prorrrotion
services in the rеstаurапt and hotel busincss to
domestic and Гогеigп markets:

tll
t lrc

- information rеsочrсеs and systems, means оl providing
automated information systems and their teclrrrologies.
etc.;
- other organizations and companies wlrose activities аrе
rеlаtеd to the specializations established Ьу the councils
of highеr education institutions.

l;
'l'1,pes of prol'cssional activity
(profcssion)

- organizalional апсl nlanageriall
- рrоduсliоп and teclrnoloцical
- service and ореrаtiоп;
-research;
- education;
- ехреrt
То dеtеrmiпе the main stages and patterns oI' tllc
historical development оf Kazakhstaп. to apply
philosophical, socio-political, psychological knowleclge
iп the understanding of socio-political pгocesses and tiie
fогmаtiоп of one's worldview positiorrs providing
scientific understanding of the natural апd social ш,оrld
Ьу methods оГsсiепtifiс апd philosophical cognition.
То use Ihe principles of interpersonal, iпIеrсчhtrrаl and
industrial (рrоfеssiопаl) communication and acadenric
writing based оп the possession оf inl'ornration and
communication technologies using language and speech
means of the system of grammatical knowledge о1' thc
state, Russian, foreign languages and the cuitttrc оГ
acadenric lronest у.
То implement the principles оf compreher-rsive реrsопаl
development Ьу imрrочiпg physical, spiritual. сultuгаl,
psychological. aesthetic and other qualities песеssагу tЬr
а specialist in the field of hospitality irr tlre conditions ol'
шоdегп society. state policy, national urrity, iпtеrсulturаI
hаtmоп in оrdег to сочпtеr ill l and согrч t actions Ь
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mеапs оГ methods of physical culture. епчirоппrепtаl
education and rеsеаrсh activities.
Apply the principles of strategic planning, econonlic
control, accounting and business mапаgепlепt in thc
organization. coordination, administrative апd есопопliс
mапаgеlпепt and the process oi ассоuпtiпg fЬr tlre

material and technical base оГ thе hospitality sector usitrg
new infortnation technologies, rеgulаtогу c,locunrentatirlIr.

the legislative frапrеwоrk oltlre Republic ol' Kazakhstan
and the global Code оl Ethics in оrdеr to сrеаtе elbctive
activities and а favorable аtmоsрhеrе of епtецлrisеs агсаs
of hospitality.
То make рrоgrаms of animation. cultural evetlts. bцsitless
meetings, celebrations, banquets, holidays апсl

сопfеrепсеs iп the hospitality industгy, taking into
account service quality standards and 1bod sаlъtу
principles based оп risk analysis and critical (НАССР)
accepted at the i1-lternational and state level fог а
соmt'оrtаЬlе and pleasant time at events.
То use fundamental thеоrеtiсаl knowledge and practical
skills песеssаrу fоr the implementation, pIanning апd
control оf the activities оГ the Food and Вечегаgе
depa(ment (F&В). taking into ассочпt the basics of tiэоd
production ргосеss management and gucst seгr,icc
technology, marketing analysis and pronotiotl of servicgs

vided in tlre I'icld ог rеstаurапt business.

Plan and organize the work of the wellness сепtеr of thc
hotel, mапаgе the iпtеrпаl and extemal nrotivation ol'
employees with thеir competence and knowledge iп the
field of theoretical t'oundations of climatology апсl
сlimаlоthеrару, balneology, mud therapy, hуdrоthегару
and оthеr means that have а healing еflесt оп the lrunrart
body in а hotel complex.
То develop the design of inГrastructure 1Ъсilitiеs and
spatial complexes intended fоr rесrеаtiоп, r.rsing

innovative ideas, mоdеrп technologies and materials that
attгact guests with their novelty, architecture апd
gastronomic features оГ the regions, Ьу means о1'

improving logistics systems and the quality оГ services
ргочidеd Ьу the stаfГоfthе hotel and rеstачrапt btlsiness.
choose the most еггесtiче methods ot' rovidirr

То design new directions in the freld оГ hospitality. to
сгеаtе catering and accommodation епtеrрrisеs through
the use of Ггапсhisiпg methods. new inlbrmalion
technologies in the field оf services. the basics oI'
entrepreneurship, mапаgеmепt arrd marketing in the
conditions оГ fiе international market есопоmу оГ tlre
геstачгапt and hotel business in kazakhstan.

I

I

То organize and coordinate thе wоrk оf the depa[tnrenT ol'
booking, registration, accommodation and calcr,rlation о1'

guests, through tlle use оf innovative рrоgrаms апd
iпfогmаtiоп systems 1о automate services in conpliatrce
witlr service standards, professional ethics and etiquette
of service activities оlаlI services ofthe hotel соmрlех tlг
other accommodatiorr Гacilities.

I

l

I

I

l



information, consulting, accounting and rеIаtеd sегчiссs
to guests wherr providing assistance relatеd to touгist
navigation, sightseeing services, animation events, visits
to гесrеаtiоп аrеаs. museums, theaters and оthеr lеisurе
complexes using booking systems. travel (аir, rаilwау.
auto, сrчisе) lickets, саr rental, with the provision оГ the
neccSS dOcцmr;ntation

Demonst[ates ап uпdегstапdiпg and cornmittrrent Io the
сulturе and гlпсI les of academic int t

Service Мапаgеr. administrator, HRM specialist. Ьагistа.
sommelier, etc.

llI SUPPoltT оF тнЕ EDUсATIoNAL PROGltAM

3.1 Material and technical rеsочrсеs

The KazAST educational complex consists of 2 buildings. The total аrеа of the
buildings and structures ofthe Academy, according to the available technical раssрогts
issued Ьу the rеаl estate authority,'ts 29 696. l sq.m. The аrеа of sроrts halls and spoIts
lhcitities is 5976.7 m2, the аrеа of lootball fields is 14 690 m2. Every уеаr fЬr the new
acadelnic уеаr, rераirs and preparation ofthe classroom fund аrе сагriеd оut.

'['he асаdеlпу has: а student dогmitоrу with 320 beds, l cafe with 60 seats, l
lпedical centel,, 1 сопfеrепсе hall, l assembly hall, l0 iпdооr gyms (2440 sq.m.); 2

оutdоог sports cotnplexes (l277. l sq.rn.); gym at the Alash stadium (З95.1 sq,rT,);
gyrn (2l3.9 sq.rn,); ski stadium (3500 sq.m.); stadium (l0,940 sq.m.); gymnastics
colrrplex, iпdооr 25-rneter swimlning pool (400 sq.m.), republican museum of sрогts
and Olympic glогу. The total пumЬеr of classrooms is 76, laboratories - 1; 5 соmрutег
ciasses (230 tnodern соmрutеrs with Inteгnet access аrе used in the structural divisions
оГthе uпiчеrsitу and the educational рrосеss).

In the academic building No. 1,85/105 АЬауа Ave., with а total аrеа of 9036.З
tll2, thеге аге l0 lесturе halls, 44 classrooms for practical and sеmiпаr classes, 5

соlпрutег classes, 3 reading rооms, including l electronic reading rооm, 2 auditoгirrrns
arrd 4 lесtuге halls equipped with interactive whiteboards and projectors, as well as l3
laptops and rnobile ргоjесtоrs with audio accompaniment for the organization о1'

cducalional and геsеаrсh work оf students at the academy. The пчmЬег of соmрutег
classes, гeading гооms, rnultimedia, cathedral laboratories and the пumЬеr о1'seats in

1hсп] соrгеsропd to the needs of the educational process and rеsеаrсh activities ol'
tcachirrg staГt', students and staff оf the Acaderny.

То assess tlre ргоsресts iоr the creation arld
implementation оf hospitality епtеrрrisеs, taking into
account the fогmаtiоп of tourist flows and сепtеrs fьr
various types of tourism (business, gastronomic, rеsогt.
cultural, sports, etc.) and the impact оп them of scientillc
and technical development of tourism intiastructure.
restaurant and hotel business.

ргlпсI р ецrlt\
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lп the main building there аrе 4 specialized classrooms for the educational
l)г()gгill1l "Restaurant business and hotel business":

- З09 - Office "Gеоgrарhу оf intemational tourism";
- З lб - Marketing and Management Cabinet;
- 2l0 - Cabinet "Restaurant business and hotel business";
- З20 - Cabinet "Gеоgгарhу of Kazakhstan and local history", "Nerv

iпl'огпrаtiоп technologies in tourism". All offices have а соmрчtег equipment.
cqr,riprnent, equipment, handout and poster materials allowing to conduct training
sessions on the educational рrоgrаm "Restaurant business and hotel business"
ассогdiпg to credit technology.

In building 2 at 104/108 Kurmangazy Street, thеrе is а department of fоrеigп
languages, athletics, winter and complex technical sports, 27 classrooms with а total
агеа оГаЬочt бl2.7 sq.m.

The Academy has а primary health саrе сепtеr equipped with modem medical
eqLripment, inventory and песеssаrу medicines.

'l'hе саlЪ with а total аrеа of lб1.6 m2, Iocated in the educational building, nlccts
thc геqчiгеmепts of the "Sanitary Rules fоr catering enterprises".

Ilor попrеsidепt students, the Academy has а З0O-Ьеd dormitory with а total агеа
ol'2,760 sq. rn2 апd а useful аrеа of 1,920 m2,Iocated at l04ll08 Kurmangazy Stгееt.

Вrапсhеs оf the Department of Tourism and Service, i.e. own bases of the
KazAST Faculty of Tourism, аrе intended for the passage of planned practices aIld

ргасtiсаl classes of the disciplines "Active types of tourism".
In 2014, the largest training climbing wall in Kazakhstan was opened 1Ьr the

cdtrcational рrосеss in KazAST for classes in climbing techniques in mountain
touгistrr, госk clirnbing, tnountaineering, tourist all-around, search and rеsсuе, ctc.
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Iп 20l2, fЬг the development of active types of tourism in the village of Веs-Каiпаr оГ
'l-аlgаг distгict of Alrnaty region, the tourist and sports base "Kaimar" (l296.5 sq.m.) was
opcned, which includes: а sports hall house, as well as а land plot of 0.3 hectares. The
tоtrгist and sports base is located in а picturesque place 32 km from Almaty. The hotel,
located оп the territory of the Ьаsе, has 14 опе-rооm rооms.

'l-hс Gогеlпik mining and tourist base is located in the Talgar district оп the territory ol'
thc Maloalmati Gоrgе, above the Medeo platinum. The distance from KazAST to the
base is 24 km. The total аrеа of the Gorelnik mining and tourist base is З.87 hесtаrеs.

llotel "MarklnnНotel" at the address: Almaty, 46-а Маrkоча str. According
to thc гesults of the competition conducted Ьу КТА and the Department of Тоurism оГ
Allnaty, the hostel "MarklnnНotel" took 3rd place in the ranking of the ТОР 5 hostels in
Allnaty. 45 585,000 tenge of KazAST's own funds wеrе spent on the construction oГthis
hotel.

It offers соmfоrtаЬlе гооms with frее Wi-Fi and frее private parking. The total
rrtttrrbeг of beds is 70 units. Rooms with а private оr shаrеd Ьаthrооm аrе decorated in а
sirпple style, Some rооms include а rеfrigеrаtоr, ironing facilities and а ТV with English
channcls. Individual lockers аrе also provided. The hotel is located б km Гrопl the
гаilrчау station and 20 km frоm Almaty International Аiгроrt.

'l-hc hoteI has been operating for 5 years and with the hard work and eff-orts of thc
stall'and students of the Dераrtmепt of Tourism and Service has eamed а fairly high
аuthогitу and appreciation in the comments on such sites as Booking.corn апd
'l-гiраdчisоr.
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The Acaderny Apartrnents Hotel is located пеаr the main building of KazAS'l' at
tlre address: Alrnaty, Timiryazev str. 13.

Тhеrе is а trаiпiпg class (the base of the Department of Tourism and Service) on the
basis оГthе опlу category rооm "suite" of the hostel, in which students of the specially
5l}090200 "Tourism" practice cleaning techniques and room readiness to гесеiче
gLrcsts.l'he Acaderny Apartments Hotel is designed and equipped taking into account the
latcst геquirеtпепts fоr accommodation iп the Republic of Kazakhstan. Despite the
bLrdget ргiсiпg policy, Academy Apartments has everything you need fог а соrпfогtаЬlс
arrd sаГе overnight stay, organization of self-catering fоr guests, mini-laundгy апd li,cc
Wi-Fi. The соmmоп guest kitchen "Academy Apartments" is equipped with mоdсгп
сIссtгiс stoves, microwave ovens and refrigerators.
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The basis fоr practical classes in the educational рrоgrаm
"Restauгant business and hotel business" within the disciplines "Restauгat-tt

bLtsiness", "Ваr business", "Gаstrопоmiс tourism" is the own пеw restaurant "Мuга" at

KazAST. Тhе total аrеа of the rеstачrапt is 400 sq.m. The пumЬеr of seats is l00 units.
TIre Мurа геstаurапt has а well-equipped kitchen, all the appliances and equipment

пссеssагу lЬr mоdегп restaurant art for:
- rneat shop (гulеs for cutting lamb, beef, роrk carcasses, working with poultry Md

li slr);
- confectionery shop (rules ofwork with flочr products, bakery production);
- Ьаr business training (а well-equipped modern Ьаr сочпtеr with all the песеssагу

accessories),
Iп addition, two specialized rooms with а total capacity of 45-50 people аге

clesigned fоr classes with students of the DepaПment of Тоurism and Service fоr
conducting mаstеr classes with the invitation of specialists in this field.
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Scientific Research Institute of Tourism (Research Institute of Tourism). Iп 20l3, in
огdеr to implement the research рrоgrаm of KazAST, as the раrепt organizatiorr ilr

1lгiогitу агеаs (cluster "Tourism"), the Scientific Research Institute of Tourism resutncd
its wоrk.

'I-he diгection of scientific rеsеаrсh of the Research Institute of Тоuгislll is
thсогсtiсаl and scientific-applied issues ofassessing the rеsоurсе tourism potential 01-thc
I(cptlblic of Kazakhstan with ап analysis of the actual development of tourism апd
tгainirlg [Ьr чагiоus fields of tourism and hospitality.

tя

a-

l
l-

3.2 Bducational rеsоurсеs (educational and methodological support)
The univeгsity has сгеаtеd а unified system of library and information services. Thc

liЬгагу is developing as the inforrnation соге оГ the university, providing liЬrаrу and
iпlЬгrrrаtiоп services based оп modem information and communication technologies.

One оf the tnost imроrtапt information resources is the university's websitc
(https://kazast.edu.kz), which provides rеаdеrs with access to databases of еlесtгопiс
гсsоLlгсеs, to virlual exhibitions that аrе constantly updated, informs about the wогkiпg
hоuгs, seгvices provided, and all changes and news occurring in the liЬгаry,

l'he unified book fund of the library is 381 l07 copies (textbooks, teaching
rпаlегiаls, scientific, rеfеrепсе and fiction), of which the total volume of educational
litсгаtlrrе in basic and specialized disciplines is З10 108 copies. In the state language

|42З39 copies. The fund of educational and scientific literature fully provides thc
blsic and рrоfilе disciplines of the working сuгriсчlчm in the specialty.

Еlесtrопiс media contains texts of textbooks, teaching aids, provided as mапdаtог1,

рl,оgгаlпs of acadernic disciplines of working сuгriсчlа, as well as training sоftwаrе апd
сlссtгопiс textbooks. The еlесtrопiс fund of the library is replenished Ьу receiving thc
сlссtгопiс чегsiоп of the document frоm the intemal structural divisions ог thc
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l"lll ivсгs ity-Reseaгch Institutes of Spofts, Research Institutes of Tourism, depaгtrnents,
licc tгапsfёr оf electronic versions of publications Ьу the university staff; purchases of
lcgally distributed electronic publications on portable media frоm extemal sоuгсеs -
liЬгаriеs, publishing houses, bookselling organizations; legitimate borrowing of
ciocuments that аrе freely available оп the Internet (the site "Everything for а Student").

According to the License Agreement оп соореrаtiоп, electronic delivery of
cltlcuments is practiced, which is an analog of the IпtеrliЬrаry Subscription. The Moscow
State Academy of Physical Счlturе provided l44 titles of electronic books of tlre
Acaderny's teaching staff for 2020-2022,

Since 2014, wоrk has been started on digitizing the documents available in the
liЬгагу's collection - unpublished works of KazAST tеасhеrs, rаrе, especially valuable,
diIapidated publications, publications of high dernand and in limited quantities.

Fоr the high-quality formation of the t'und, the library's joint activities with tеасhсгs
агс- саггiеd out in а constant working mode. When purchasing educational litегаtuгс-
lссогdiпg to the гequests of departments of specialties, рriоritу is given to the disciplinc.s
rvith the lowest security, as well as in the state language, according to the requirelnents
ol'standard and working счгriсчlа based on the contingent of students of the Academy.

In ассоrdапсе with the tasks of providing students with textbooks in the state
Ianguage, KazAST has developed а creative laboratory for the рrераrаtiоп and

1rtrblication of textbooks, А significant rоlе in meeting the needs of students irr the
cdr"rcational literature is played Ьу the teachers of the academy, who аrе engaged in the
clcvelopt-trent and ргоdчсtiоп of textbooks.

Iп the 2021-2022 academic уеаr, the library's collection was гeplenished with 526
titles of literature in the amount of 3858 copies, of which 70 titles in the amount of 1 560
rчсге the works of the academy's teachers.

LiЬгаrу sеrчiсеs fоr rеаdеrs аrе organized in б halls of the acaderny - sчЬsсгiрtiоп,
гсаdiпg, scientific and electronic halls, а hall fоr rеаdеrs with disabilities (consultation
hall), as well as in the reading rооm of the hostel.

Subscription of educational literature makes а rесоrd of rеаdеrs in the IiЬrаrу, the
issttance of litеrаtчrе. The fund presents educational and fiction litеrаturе, as well as
scientiflc and methodological manuals.

ltcading rооm - а rооm fоr all students. It presents literature on physical сultuге,
social and humanitarian disciplines (history, philosophy, political science, sociology,
psychology, сulturаl studies, ethics, aesthetics, religion, fundamentals of law, legislative
lbundations), litеrаtчrе оп languages (Kazakh, Russian, English), litеrаturе оп medical
and biological disciplines, rеfеrепсе and periodicals.

1'he reading гооm is also ап exhibition hall of the liЬrаry, whеrе exhibitions оf ncw
аггiчаls, "Days of Faculties", "Days of the first-year student" аrе held, works of teaching
stаlГаге exhibited, and thematic exhibitions аrе developed.

Scicntific hall - fог the implementation of educational activities fоr teaching stafi,
dосtогаl students, undergraduates. It presents scientific literature to help the educational

ргоссss and scientific work, reference books, dictionaries, encycIopedias, чагiочs
cclucational literature, provides access to international infoгmation rеsоurсеs, to the
сlссlгоrriс catalog of the Academy with full-text publications, to the catalog of the
Il,cpublican Interuniversity Electronic Library (RIEL).

Electronic Resources Hall - equipped with соmрutеr equipment and access to
iпlЬгrпаtiоп databases of electronic rеsоurсеs. In the hall, electronic textbooks irгс

1-1гсsепtеd fоr rеаdеrs - texts of textbooks, textbooks, provided as mandatory рrоgrаms оГ



acadelnic disciplines of working счrriсulа, as well as training software. Types ol
sсгч ices-ind ividual service.

Fоr inforrnation sцрроrt of rеаdеrs' requests, an own electronic fund was сrеаtеd
with electronic publications оп CD-ROM оп the profile of the Academy; electгollic
copics oГarticles and оthеr materials, electronic чегsiопs of textbooks and educatiorral
arlcl rnethodical publications of KazAST, as well as articles frоm continuing ancl

рсгiоdiсаls оf the academy, which makes it possible to independently wоrk with the
сlссtгопiс fuпd of the library in the reading rооms and access to full-text rеsоurсеs.

Consultation hall fоr students with disabilities. The hall is equipped with
t il'lоkопlрutегs, an interactive whiteboard and а laptop. Blind and visually imраiгеd
геаdеrs аrе provided with access to electronic information resources and to printed
чегsiопs of books Ьу means of а special computer of а new technology adapted fог the
visually impaired: а sсаппеr, а sсrееп access рrоgrаm, а speech synthesizer.

Fог students with disabilities аrе available on electronic media (CD-ROM disks)
24З r-ranres. tгаiпiпg рrоgrаms, l l0 паmе. video-audio lectures, 2l names. audio books,
auclio lectuгes оп the disciplines "Therapeutic physical culture and massage", "Sроrts
medicine" and "Health management". Students with hearing impairments use the SOl-
(SLrгdo-online) remote translation system. А Memorandum of Соореrаtiоп was signed
Ьеtwееп the SOL сепtеr (online services Ьу sign language specialists) and NJSC
"Kazakh Academy of Spofts and Tourism".

The office is equipped with video рюjесtiоп equipment fоr presentations, sortnd
гсргоdчсtiоп facilities, а sсrееп, audiovisual computers and а laptop.

In оrdег to assist in providing access to domestic and fоrеigп liЬrаry collections,, thc
lbllowing аgгееmепts have Ьееп concluded: an agreement with the Central Вrапсh
l-iЬгагу tЬr Physical Счlturе and Sport of the Russian State. University of Physical
СLrlturе, Sрогts, Youth and Tourism, Moscow (dated November 23, 2019); license
Аgгееrпепt with the Moscow State Academy of Physical Culture (dated ОсtоЬег 03,
20l6); аgrееrпепt with the Kazakh National Pedagogical University. АЬауа (frorn Мау
l5,2018.); Аgrееmепt with the Republican Scientific and Technical LiЬrаrу (No. l0 of
Jапuагу 20,202l);_International University of Tourism and Hospitality (dated Мау l8,
202 l); Соореrаtiоп agreement with the Kazakh National Medical University named аliсг
S. D. Дsfепdiуаrоч (dated Мау 28,20l8); сопtrасt with Тurап Univeгsity (dated 02
SерtеrпЬег 2019); contract with the Library оf the Caspian Public University (dated 24
Jаlluаrу 20l9).); аgrееmепt with Almaty University of Епеrgу and Communications
(dated Магсh 20, 20l9); agreement with the liЬrаrу of the International University оГ
Iпlilгrпаtiоп Technologies (dated FеЬruаry 13,2019), аgrееmепt with the liЬrаrу оГthс
lJпiчегsitу of International Business (dated January 22, 2020); аgrееmепt with the
Каzаlф University of Railways (dated January 22, 2020); соореrаtiоп аgгееmепt with
the Каzаlф National Agrarian University (dated Мау l0,2018).

То automate all library and bibliographic processes, in 20l5, the iпfоrmаtiоп and
liЬгагу system "KABIS" was installed, with the necessary modules such as а rеаdег's
сагd index, bar-coding of literature, administration, а card index of articles in periodicals,
book distribution and accounting of rеаdеrs, and has access to а Web rеsоurсе. Web-
KABIS is а рюjесt fоr external access to ап electronic catalog and an electronic liЬrагу.
Ir-r огdег to automate the sеrчiсе of readers, ап electronic file of rеаdеrs has Ьееп сrеаtесl.
'l'hc геаdег service is fully automated.

The movement of the library fund (receipt, disposal) is rесоrdеd in the book оГtоtаl
accounting of the liЬrаry fund and in the inventory book, according to the Instructions оп



thc fЬгrпаtiоп of the liЬгаrу fund of the state educational organization of the Republic оГ
I(azaklrstan, The books of total accounting, the inventory book аrе presented irl
сlссtгопiс fbrrn. Readers of the KazAST liЬrаrу have access to the following еlесtгопiс
гсsоuгсеs:- liЬrаrу systems (EBS): the electronic catalog of KazAST "KABIS", the
Ilcpublican interuniversity electronic LiЬrаry (agreement No.92 of January 05,20l6),
thе database of electronic publications of educational,, methodological and scientitlc
litсгаtuге of EBS IPRbooks (agreement No. 8343/2К of September 09, 2021)., еlесtгопiс
irrlbrrnation геsоurсеs Weboýcience Ьу ClarivateAnalytics and access to the Еlsечiег
col-npany's ScienceDirect and Scopus database, the database of the Central Regional
t-iЬгаrу of the Russian State University of Physical Culture and Sports, Youth and
'lilrrгistT (Moscow), the full+ext database of the best articles of the Russian and fоrеigп
bLtsitless ргеss Роlрrеd. соm fоr libraries.

In the счrrепt academic уеаr, the liЬrаrу's соmрчtеr раrk was completely updatecl.
I)trгсhаsеd modetn mono-blocks, The liЬrаry is equipped with the most mоdеrп computel,
апсi сорiеr equipment: З0 соmрчtеrs,4 sсаппеrs, З рriпtеrs, one multifunctional device
(scanning, copying, printing). The computer classes and соmрчtеr rооm ofthe liЬгагу аге
cot-tt-tected to the Internet and equipped with communication channels that provide eaclr
cdr,rcational workplace with а connection to the global Internet with а bandwidth ot'25
Mbps and l Gbps fоr intralocal access.
Sоliwаге OS Windows Multipont 20l2, Office 2007 are licensed. Local аrеа network
(LAN) is а rпоdеrп high-speed, high-performance structure with mоrе than 5 krT.
псtwоrk cable of the бth category with а data trапsfеr rаtе of up to l Gb / s intralocally.

Annually, а subscription to periodicals is саrriеd out, which is fогmеd on the basis
ol-applications frоrп the teaching staff, employees of KazAST.

Тhе iпfЬгrтаtiоп system of the acaderny fully ensures the conduct оГ thc
cclLrcational ргосеss using electronic educational materials and electronic tests, as well as
thc pгocessing, stoгage and provision of information to the teaching staff and students о1'

thc completed, сulrепt and planned educational material.

lЧ ADAPTATION ОF ТНЕ EDUCATIONAL PROCESS
лт 1,I,IB KAZAKH ACADEMY оF SPORTS AND TOURISM FoIt I,EIISONS

WITH SPECIAL EDUCATIONAL NEEDS

Ргочidiпg people with developmental ргоЬlеms with the opportunity to rесеiче
highег education within the walls of the Kazakh Academy of Sports and Тоurism is
collsideгed as one оГ the effective mechanisms t'оr improving their social status and tlre

Ievcl оГthеir demand in the labor market as adaptive sроrts coaches.
дссоrdiпglу, it becomes important to pTovide the Дсаdеmу with effective Sчррогt,

rrпlriп<lегсd access and multidisciplinary sчрроrt fоr students with special educational

tlccds in огdеr to integrate them into the educational process of the university.

lnclusiveness, i.e. providing equal opportunities fоr people with disabilities to rесеivе

high-quality education, is опе of the six principles рrосlаimеd in the Concept оf
kazakhstan's entry into the top 30 most developed countries in the world,

The organization of а set of conditions in KazAST to provide students with special

c<lucational needs (hеrеiпаftеr ООР) with the oppoпunity to receive high-quality higher

апd postgгaduate education in оrdеr to fully realize their professional interests and needs

t .со,r,.йп integral раrt of the очеrаll educational strategy and is а guideline of the new



socio-economic policy.
Teaching students with special educational needs has features that аrе determined Ьу

tl-re category of students:
l ) Ьу nosology, Ьу age, Ьу severity and structure ofthe disorder;
2) the time of its оссчrrепсе (at birth, during life);
З) due to the causes and паtчrе of the соursе of the disease, medical prognosis, the

ргсsепсе ofconcomitant diseases and secondary disorders;
4) the State of the stored functions.
Тhеге аге sечеrаl main groups of students studying under the educational рrоgгаm

бt]l l l02 "Restaurant business and hotel business" with disabilities:
- Ьу sight;
- Ьу еаr;
- with а violation of the musculoskeletal system.
In addition, thеrе аrе students with various somatic diseases.
А сепtег fоr assistance to students with disabilities (hеrеiпаftеr rеfегrеd to as the

Сепtег) lras been opened fоr students with visual and hearing impairments оп the basis of
the departrnent "Theoretical Foundations of Physical Culture and Sports". The сепtеr is
ccluipped with tiflo computers, ап interactive whiteboard and а laptop. Blind and visually
imраiгеd readers аге pгovided with access to electronic information rеsоurсеs and ргiпtеd
чсгsiопs оГ books through а special computer of new technology adapted fоr the visually
iпlpaired: а sсаппеr, а sсrееп access рrоgrаm, а speech synthesizer. Webcams fоr deaf
studcnts to communicate Ьу lip-reading аrе available on electronic media (CD-ROM discs),
audiobooks, video lectures on the subjects studied, books with Braille font.

Тhеге аrе рrоgгаms in the personal technical means of students with GEP:
.tьг blind students, scanning printed material and rергоdчсiпg it using а speech

synthesizeг;
. students with limited hearing use the sol- (surdo-online) remote translation system.
ln оt,dег to meet the requests of rеаdеrs with disabilities fоr publications that аrе not in

the libгary's collection, а mеmоrапdчm of cooperation was signed with the Ostrovsky
Iiepublican Library fоr Blind and Visually Impaired Citizens оп interlibrary subscription
(IBA), the trапsfеr of voiced books in electronic fогmаt according to the request of the
Academy LiЬгаry. In оrdеr to provide educational and methodological suрроrt fоr tlre
edLroational ргосеss fог people with special educational needs, the Academy оГ Sports and
1'оuгism has developed educational and methodological manuals on various aspects of
inclusive education, as well as the reading rооm is equipped with various educational and
nlethodological and геsеаrсh developments оп this issue

2. Тhе tbllowing teaching and leaming stгategies аrе used fоr students with
rll Lrsculoskeletal disorders :

l) listening to the opinions of each student and recognizing the importance of using
cxisting knowledge, skills and abilities in оrdеr to develop them;

2) stirnulating and developing leaming through carefully selected tasks and activities;
З) rTodeling оГрrоЬlеms and examples of strategies fоr solving them, in а way that is

uпdегstапdаЬlе to students;
4) encouraging active leaming based on the rеsеаrсh аррrоасh and rеsеаrсh of

students;
5) developrnent of students'critical thinking skills.
3. А differentiated аррrоасh to the construction ofthe educational рrосеss t-оr students

ц,ith ооР:



l) involves taking into account the special educational needs of students, which
mапifёst themselves in the heterogeneiry of opportunities mastering the content оГ
ccirrcation. This provides fоr different versions of the рrоgrаm, which аrе created taking
into account the typological and individual characteristics of students, including on the
basis оГап individual сurгiсulum;

2) includes the organization of educational activities of various grоuрs оf students
with the help of specially developed means of teaching the subject and methods of
dillbгentiation of activities. The condition for the organization of differentiated work is the
trse оГ diftЪrentiated tasks that differ in complexity, in cognitive inteгests, in the паturе of
ltssistance Гrоm the tеасhег.

3) project аррrоасh: the algorithm of pToject activity is fully рrеsегчеd. As par1 oI'
lirmiliarization with the content of the section, activities fоr the preparation of collective /

gгоLlр pюjects аrе organized. Pýect work is not limited to lесtчге hours, integration
lvith ехtrасurтiсulаr activities is also provided.

4) Students develop ICT skills in the leaming рrосеss Ьу finding, сrеаtiпg and
lvoгking with information, collaborating and exchanging iпfоrmаtiоп and ideas,
c.valuating and then improving their wоrk using а wide range of equipment and
applications.

5) teachers сопtrоl and change pedagogical approaches in ассоrdапсе with the
anatonrical and physiological characteristics of the body of students; depending оп the
sсчегitу and паtчrе ofthe disease.

'Геасhегs of practical departments of KazAST in the disciplines tаuфt оffеr technical
апd tactical tasks to students with disabilities, depending on their physical abilities,
individualize their approaches to leaming, teaching and evaluation.

The equipment consists of: а multimedia complex, а video саmеrа; а саmеrа; audio
and video materials оп digital media, objects fоr performing exercises (for each student),

Ч, INFORMiNG ТНЕ PUBLIC ABOUT ТНЕ EDUCATIONAL PIiOGRAM
"ItESTAURANT l}USINESS AND HOTBL BUSINESS"

Т'о епsчrе public awareness about the educational рrоgrаm "Restaurant business
апd hotel business", information resources have been developed that allow уоu to
гссеiчс апу amount of information in а timely mаппеr: from the organization of the
cc,lucational process to all events held Ьу the university, which аrе posted on the
KazASl'website in а timely mаппеr.

The rnain tasks of the Kazakh Academy of Sports and Tourism, which determine
thrэ tactics and strategy of information policy, аrе the following агеаs of activity fоr thеiг
implementation; ensuring а stable flow of news for the press, radio, television; rеgчlаrlу
iпIЬгrтiпg the pLrblic about the progress of the rеfоrm, changes in ОР, the fоrmаtiоп оГ
ncrv educational tфectories; developing contacts with educational institutions,
scientif'ic, sports organizations and involving them in social and business раrtпеrshiр;
aclveгtising оГ educational рrоgrаms, achievements оГ students in educational, scientillc,
irrnovative tields; study апd formation of public opinion about the activities of the
r"rrliveгsity for the training of specialists in the field of tourism and hospitality;

ргоtпоtiоп of the KazAST Ьrапd, рrераrаtiоп and conduct оf PR campaigns on the most
significant events and events in the life of the academy.

In оrdеr to iпfогrп the public about the activities of the academy саrriеd out оп the



basis of the principles of trапsраrепсу, openness, involvement and awareness оГ
students, teaching staff, employers and оthеr interested persons, their initiative, constant
clcveloprnent and adaptation to changing conditions, а "Media Center" has Ьееп сrеаtеr,l
in KazAST, which, as а dерагtmепt of information and public relations, organizes and
сliгссts this ргосеss.

Тhе official website of the Academy is available оп the Internet at
rvwrv. kazast,edu. kz the site's iпгоrrпаtiоп is aimed at а wide audience.'I'he infilгrTatiorl
posted оп the website is updated periodically. The website is maintained in thгес
languages: state, Russian and English.

Оп the rTain page of the site www.kazast.edu.kz thеге аrе the main mепu, links
t() go to faculties, departments, teachers, staff, applicants, Ьаппеrs, news,
allnouncements, агсhiче of videos, links to social networks, реrsопаl accounts oI'
students in the "Platonus" рrоgrаm, etc. The site has: the rесtоr's blog, the blog of the
adrlrissions comrnittee, designed to provide feedback to visitors of the роrtаl. Ечеrу
visitoг of the рог-tаl has the opportunity to ask а question and get ап апswеr to it in а
short tirne.

Awareness of all stakeholders about the content of the development plan of the
ОР is саrriеd out through the чsе of information technology
ltttр://kаzаst.еdu.kzlобразовательные-программы So, fоr example, оп the website
rvww. ft.kazast.edu.kz materials on the implementation of the educational рrоgгапl
" Itcstauгant business and hotel business" аrе posted.

Ап imporlant fасtог is the availability of а unified automated iпfоrmаtiоп systert-t

1Ьг nlanaging the educational рrосеss "Platonus" httрs:l/31.77.128.218:444Зl, which has
its addгess оп the Internet and а link to it on the official website of the Acaderny
wrvw. kazast. edu.kz The Platonus systern https://37.77.128.2l8:444Зl ргочidеs
рсгsопаI virtual cabinets (web pages): Office to the registrar; Admissions Committee;
Dispatch service; Personnel Dерагtmепt; Educational Administration; Теасhегs;
Str.rdents, etc.

IпГоrtпаtiоп оп the qualifications that аге assigned at the end of the ОР сап Ье
vicwed on the website www,kazast.edu.kz., about teaching, learning, assessпlent
рrосеdurеs specified in the personal account of the student

"Platonus" httрsJlЗ7.77.128.218:444Зl that has the ability to view уоur academic
acIlievetnents, individual curriculum, e-leaming courses, video lectures, uploaded
tсасlrегs educational - methodical complex of disciplines schedule of classes antl
scssions, announcements, etc.

IпГоrmiпg interested реrsопs about educational рrоgrаms, events and student
cltrbs, whеге leadership qualities, self-knowledge, creative and intellectual abilities оГ
stttdents taking place at the academy аrе being implemented, is also саrriеd out in social
llеtrчогks;

Irttps://instac,гam.com/kazast offi cial?r=nametag
https://insta,{гam.corT/phoenix kazast?u tm sочгсе:ig рrоfilе shаrе&isshid:lб
sбi3bzfhig
https ://instasгarn.com/al lеgrо kazast?utm sоurсе=is рrоfilе share&isshid= l sit}2
297q9s7
https://instac, ram.com/totniris kvn?utm sоurсе:ig Drofile share&isshid= l xrTdc l

пlwо f уаГ
Also on the website www.kazast.edu.kz information on the results оf ехtегпаl

evalr.ralion рrосеdurеs is posted. The news of the KazAST website publishes the гesults



ol-tlre university's pafticipation in the intemational ОР ratings:
lrltp://acaderTy.unwto.orя./news/20l9-02-06/unwtotedqual-cerlification-kazakh-

ltcatlctnv-spoгt-and-tourisrn

hlt ://academ .unwto.or content/institutions-unwtoted uаl-сепifi ed-

ргоgгаl]1mеS
The academy has implemented the "Notification Ьу e-mail" function, which

aLrt<lrnaticalIy gепеrаtеs а newsletter about the latest events taking place at the acaderny,
lssues оГthе effectiveness and adequacy of the use of ICT аrе considered at meetings оl
tlre Acadernic Council, the Rector's Office, the UMS, as well as at the depaftments оГ
tlie "Whats Арр" group fоr students, undergraduates, doctoral students and teaching
stali This makes it possible to inform students and teaching staff about changes in the
ОР in а timely mаппеr.

Students have access to personalized interactive rеsоurсеs (available also during
схtгасuггiсчIаr time), to educational materials and assignments, and аrе provided with
lhe possibility of а trial selЁassessment of students' knowledge through relnote access to
thc рогtаl (website).

The AcaderTy provides assistance in the employment of full-time graduates
studying Ьу state оrdеr and on а paid basis (sending а summary of the organizations, aIl
cxisting vacancies, search active organizations at the conclusion of the соорегаtiоп
аgгссmепt, mеmоrапdums and triple agreements with employers you сап find on the
we bs i te www. kazast.edu. kz and " Platonus " http s: l l 3"l .7 7 . | 28.2 1 8 :4 4 4З l .

Faculty, students, undergraduates and doctoral students of the Academy actively
act оп the pages of national, regional and city Nеwsрареrs, magazines: Sрогts
zhu lc,lyzdar", "Kazakh uni", "Aikyn", Kazakhstanskaya Pravda, "Kazakhstan Zаmап",
"I)гоSроr1" "Spor1" and the сhаппеl "КhаЬаr", "КhаЬаr 24", "Qazsport", "Qazaqstan",
"AlrTaty", "Astana" about the activities of KazAST.

'Геасhiпg staff of the Academy departments annually update the inforlnation
stands ol'the faculties, "Очr Life", etc., publish banners and por"table roiaps (stands) Ьу

ргiпtiпg, shoot videos and create presentations, as welI as update booklets on
cducational рrоgrаms that аrе distributed throughout Kazakhstan: tо secondary schools,
sporls schools, sports colleges, colleges of tourism and hospitality, to сепtеrs оl
additional education at the Ministry of Education and Science of the Republic of
kazakhstan.

According to the law on joint stock companies of JSC KazAST, an audit оГ
llnancial statements is conducted annually. Ассоrdiпg to the decision of the Board оГ
Diгесtогs, in the 20lб-l7 academic уеаr, the audit was conducted Ьу the Audit
Cornpany Auditor, in 201 8- l9 Ьу LLP NLP www.kazast.edu.kz

Thanks to the information, the public, students, teachers and interested раrtiеs
have ап expanding rапgе of data about their mentors, аЬоut their capabilities and rпегits
to the university and the fatherland. А natural impulse is the desire to [еаrп mоrе about
tlrcsc оr other merits of the teaching staff, about the use of new technologies in the ОР
h ttp :i/ft . kаzаst.k/достижения-ппс .

KazAST conducts ап active рrосеss of building mechanisms оf соорегаtiоп
between the acaderny and organizations in need оf specialists in their specialties. In the

соuгsе оfthе wоrk сагriеd out: the development of а unified strategy fоr the interaction



o1-the stгuctural units of the Academy with employers; the fогmаtiоп of mechanisrns 1Ьг

the active participation of graduating departments in cooperation with strategic рагtпегs
liolll among employers who have а significant impact on the labor market; tl-re

clcvclopment of а rnechanism Гоr attracting еmрlоуеrs to participate in the educational
ргосеss, evaluation of educational рrоgrаms, adjustrnent of cuпicula; involvernent оГ
сtllрlоуегs in joint rеsеагсh and production activities with the Academy.

'I'he Media Сепtеr publishes information fоr the public on the Academy's website
abottt соорегаtiоп and interaction with 57 leading universities of the соuпtгiеs оl tlrc
rчог|d cotnmunity in the field of tourism and hospitality.

Thus, сопsidегаЬlе wоrk is being carried out at the Academy to iпfогm the public
aboLrt the rnain activities and implementation of KazAST educational prograrns.


