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OnextusTi nonjgep katanorsl (DIIK) 6Gakxanaspuartein 6B11102 - «Meiijpamxana ici jkoHe MeiiMaHxaHa Owu3Heci» MOIYIBIIK OLIIM
Garnapnamach! Herizinae Kypsurad. JIIK Kasak cnopt xoHe TypH3M akaJIeMHsCBIHBIH OKY OackapMachl 6e1iMi KypraH, HHTEJUIEKTYall/ibl MEHIIIK
Oonbein TabbLIaIBI XKoHE DacKa K00 KOJIaHbIChIHA eHOeit .

bepinzen snekmuemi nanoep Kamanozelnoa Keaeci KbICKapmyaap Koa0anbliaosl:

AKBIT Kannet 6inim 6epemin nanoep
INIA baszanvik nanoep

bIT beuinoix nanoep

TK Tanoay komnonenmi

Karanor snexkruBHbix mucumiumn (KDJI) cocraBien Ha ocHOBe MOIYJIBbHON oOpasoBarenbHOif mporpammel OGakanaBpuata 6B11102 -
«Pectopannoe neno u roctuaruHblit 6usznecy. KD/ cocrasien YuebHoe ynpasnenne oraenom Kazaxckoil akajeMuu CriopTa U TypHU3Ma, SBIISCTCS
MHTEJUIEKTYaIbHOH COOCTBEHHOCTBIO H HE MOXKET OBITh MCIOJIb30BaH APYTHMH BY3aMH.

B nacmoswem kamanoze 31eKmMuGHbIX OUCHUNIAUR UCROTB3YIOMCA CAEOYIOU{UE COKPAUCHUA:

oonq Obweobpazosamenbhble OUCYUNIUHBI
1/ bazoswie oucyuniunw

110/ 4 IIpoghunupyrowue oucyuniumo

KB Komnonenm no evibopy

Catalog of elective disciplines (CED) is based on modular educational program of the bachelor degree 6B11102 - «Restaurant and hotel
business ». The CED is compiled by the Educational and Methodological Department of the Kazakh Academy of Sports and Tourism, is intellectual
property and cannot be used by other universities.

The following abbreviations are used in this catalog of elective disciplines:

GED General education discip
BD Basic disciplines

PD Profiling disciplines

A Component of choice
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)Ka.nnu ﬁl.mM ﬁepe'rm MaHAep UMK ()KBII) / Oﬁmeoﬁpasonarenbnble aucounannel (O0/) / General education disciplines (GED)
Tanaay komnonenTi (TK) / Komnouent no swidopy (KB) / Component of choice (CC)

}KBH TK / OOI[ KB/ GED CcC
Moayasb koabi: M 4

Monyab aTaybi: OneyMeTTiK-MaJIeHH Ky3ipeTTinik Momxyi |

Monnin wudpui: APSM 1110

ITon aTaysi: Tipwinik Kayinci3giri Herizaepi ;KoHe IKONOTHs
IMpepexBu3nTTeEpi: Anam, koram, Tabura (Mexten Oaraapnamacst)
IMocTpexBusuTTepi: KOHAKKaUNBUIBIK MHAYCTPUACBIHBIH HETi3epi

Kon monynsi: M 4

Haszsanune moayns: Moaynb couManbHO-KYJIbTYPHBIX KOMIETEHLMI |

udp aucuunauns: APSM 1110

Haszpanue aucumninubl: OcHOBBI 6€30MAaCHOCTH JKH3HEAEATEIBHOCTH H IKOJIOT U
[MpepexBu3nTobI: Yenosek, o0mecTBo, NpHpoaa (IKOIbHAA MPOrpaMMma)

[MocTpexBu3nTbi: OCHOBBI HHIYCTPUH FOCTENPUHMCTBA
Module code: M 4

Module Name: Module of socio-cultural competencies 1
Code of Discipline: APSM 1110

The name of the discipline: Fundamentals of life safety and ecology

Prerequisites: Man, society, nature (school curriculum)
Post requisites: Basics of the hospitality industry

IlaHHiH MaKcaTbl: CTYIEHTTEpPAi 3KOJNOTHA MeH eMip
Kayinci3airi TYpaJIbl Heriari TYCiHIKTepMeH,
MPHHILUNTEPMEH JKOHE 3aHIapMEH TaHBICTBIPY.

IMonnin  Kbickamia MasmyHbl: [loHHIH  Momyni
CTYHEHTTEPAI OJKOJIOTHA IKOHE TIpIINiK Kayincizmiri
Heri3ri YFBIMIApBIMEH, NPUHLUHMNTEPIMEH  JKIHE
3aHJapbIMEH TaHbICTRIpyFa OarbiTranraH. Koram MeH
eJIIiH TYPaKThl JaMYBI YIIiH IKOJOTHANAFB! HEri3ri 3anmap
MeH TMPHUHIMNTEPAl, COHAaii-aKk ajgam NeHCayJbIFBl MEH
OHBIH,  KAayinci3jiriH — KOpraynpl, CakTayIbl >KOHE
HBIFAATYIbI alla/Ibl

OKy HaTmxeci:

OHS5: JleHe WIBIHBIKTBIPY, S3KONOTHSUILIK TopOue KoHe
FBUILIMH-3EPTTEY  KbI3METI  OMiCTepiHiH  Kypanaapbl
OoiibIHIIA KYKbIK KOpFayFra joHe chlbaiinac >keMKOpIBIK
opeKeTTepre Kapchl TYPY MaKcaThlHOA Kasipri KoFam,
MEMJIEKeT cascaTbl, YNTTHIK Oipnik, MoJeHHeTapanbiK
KeniciM  skaFnaiblHAA  KOHAKKAMIBUIBIK — CalNachiHbIH
MaMmaHbl YLIiH KaxeTTi (U3MKaNbIK, pyXaHH, MIJIEHH,

Lear JHCHUMIUIMHBI:  O3HAKOMJIEHHWE
OCHOBHBLIMHM  MOHATHAMH, TNPUHUMIIAMH U
3KOJIOrHMH M 0€30NaCHOCTH KH3HEeATEbHOCTH.
KpaTtkoe cogep:kaHHe AMCUMIUIMHBI:  JMCLMIUIMHA
HalpaeJjieHa Ha O3HAKOMIIEHHE CTYIEHTAMH C OCHOBHBIMH
MOHATUAMM, MNPHHUMNAMH W 3aKOHAMH 3KOJIOMHH M
Oe30macHoOCTH JKHU3HEIeATEIbHOCTH. PackpeiBaer
OCHOBHbI€ 3aKOHbl H TNPHHUMIBI B 3KOJIOTHH I
YCTOHYHBOrO pa3BUTHA oOLIeCTBA M CTpaHbl, a TaKMKe
3allMUTa, COXPAHEHHE U YKPEIUIEHHE 310pOBbA YeJIOBEKA H
ero 0e30MacHoOCTH.

PesyabTaThl 00ydyenus:

POS:  Peanu3oBbiBaTh  NPUHUMIBI  BCECTOPOHHETO
pasBUTUA  NMYHOCTH  TMyTEM  COBEPLIEHCTBOBAHHs
(HM3HYECKUX, TYXOBHBIX, KYJIbTYPHBIX, ICHXOJOTHYECKHX,
3CTETHYECKMX W OPYrMX Ka4yecTB HEOOXONMMBIX s
cneunanucta cepbl  rOCTENPHMMCTBA B YCIOBHAX
COBpPEMEHHOro  oDulecTBa, MONUTHKH  rOCyaapcTBa,
HALMOHAJILHOTO €IMHCTBA, MEXKYJIbTYPHOIO COIJIacHs B

CTYIEHTOB C
3aKOHaMH

Purpose of the discipline: familiarization of students
with basic concepts, principles and laws of ecology
and life safety.

Summary of the discipline: the discipline is aimed at
familiarizing students with the basic concepts,
principles and laws of ecology and life safety. Reveals
the basic laws and principles in the environment for
the sustainable development of society and the
country, as well as the protection, preservation and
promotion of human health and safety.

Learning outcome:

LOS: To realize the principles of the comprehensive
development of the individual by improving the
physical, spiritual, cultural, psychological, aesthetic
and other qualities necessary for a specialist in the
field of hospitality in a modern society, state policy,
national unity, intercultural consent in order to counter
illegal and corruption actions by means of physical
education  methods, environmental education
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NMCUXOJIOTHAJIBIK,  3CTETHKaAbIK  KaHe  Oacka  1a andscientific and research activity.
KacHeTTep/ll KETINAIpY KOJbIMEH MKeKe TYJIFaHbl JKaH-

WAKThI JaMBITY KaFMIATTapbIH iCKE ackIpy.

LessAx POTHBOCTOAHHUSA MPOTUBOIPABHBIM H
KOPPYNUHOHHBIM JIEHCTBUAM 10 CPEACTBAM METOJI0B
(u3MuecKoil KyIbTYpbl, 3KOJIOIMYECKOr0 BOCMUTAHUA M
HAY4YHO-HCCJIEI0BATENBCKOH JEATEIbHOCTH.

Herisri ane6uerrep / OcnoBuas autepatypa / Main literature

I.Abapaxmanos, C.T. Tipwinik apekerinin kayincizniri: oky kypansi / C.T.A6apaxmanos, H.b.Epmaxanosa.- Actana: ®onuant, 2015.- 1926.- (JKoraps! 6inim).

2.TI'openos, A.A. OcHOBbI 3KOJIOrMH: Y4eOHHK /U1 CTYJCHTOB BHICUIHX Y4eOHbIX 3aBencHuii / A.A. [openos. - 4-¢ u3n., nepepab. - M.: Akanemus, 2013.- 304c.:un.- (Boiciee
npodeccuonansHoe obpazoBaHue).

3. Dxonorust. OCHOBBI re03KONOrHM: yueOHHK Ul akanemuyeckoro Gakanaspuata / Auatonmii ['puropsesny Mumortun, Hanexna KoucrantunoBsa Amapocosa, Mau
Cepreesuu Kanunnn, Anekcanap Koncrautunosuy [Mopuesckuii; noa pea. A.I'. Muwnotusa. - M.: KOpaiir, 2016.- 543c.: un.

Koceimia ageduerrep / lononunrensuas aureparypa / Additional literature:

1. Ecxkan, B.I". Tipwinik kayincizairinin Heriznepi: oky kypansi / B.I'. Ecxan. - Anmatsl, 2014, - DIeKTPOH.ONT. INCK.

2.3anpko, H.I.  Meanko-6uonoruueckue ocHOBbI Ge30MacHOCTH: y4eOHHK UIA CTYACHTOB BHICIUMX y4eOHbix 3aBenenwii / H.I.3aubko. - 4-e u3n., mepepab. u gom.- M.:
Axaznemus, 2015.- 255¢.: wi.- (Beicuee npogecconanbHoe obpazosanue. bakanaspuar).

AKBII TK/OOA KB/ GED CC

Moayae koasr: M 4

Moaynb aTaybl: OneyMeTTiK-MaieHH Ky3ipeTTutik Momyi |

IMonnin wmndgper: SH 1111

[Tan aTaybi: KykbiKTbIK peTTey %kaHe cpibaiiiac eMKOpIIbIKKA Kapchl 3aHHaMa
[MpepexBusuTrepi: Oneymerrtany, MaaeHuerrany, CascaTraHy
IMocTpexkBusnTrepi: KpisMeT kopceTy canachbiHAarsl MEHEKMEHT

Koa monyas: M 4

Ha3ssanue moayas: Moaysib COLUNANBHO-KYJIbTYPHBIX KOMIETEHLMI |

udp aucumnanues: SH 1111

Hassauue aucumniuue: [TpaBoBoe peryinpoBaHue H aHTHKOPPYILHOHHOE 3aKOHOIATENBCTBO
Ipepexsusutoi: Counonorus, Kyastyponorus, ITosuronorus
IMocTrpexkBusuThi: MeHemkMeHT B cdepe yenyr

Module code: M 4

Module Name: Module of socio-cultural competencies |

Code of Discipline: SH 1111

The name of the discipline: Legal regulations and anti-corruption legislation
Prerequisites: Sociology, Cultural Studies

Post requisites: Service sector management

IMonnin MaKcaThl: CTYJEHTTEPNIH KazakcTauabik *oHe | Llesib  AHCHMIUIMHBI: JOCTHHKEHHE noHumanus | Purpose of the discipline: the purpose of the
XaJIbIKaPaIbIK 3aHHAMaHbIH MaHIH, coHpnaii-ak KaszakcraH | cryaeHTamu CYILHOCTH Ka3aXxCTaHCKOro u | discipline is to achieve students ' understanding of the
PecnyOnukaceinnarsl  koHe  onemaik  Toxkipubene | MekIyHapomHOrO  3aKoHoJaTenbcTBAa,  a  Takke | essence of Kazakhstan and international legislation in
ceibaiiac  KEMKOPJBIKIIEH — KYPECYNiH  KyKBIKTBIK | 3aKOHONATebHBIX OCHOB NpoTHBOAeHcTBHsA Koppynuuu B | the field of physical culture and sports, as well as the

HEri3/IepiH TYCiHyiHe KOJT KeTKi3y.

[MonHin Kbickama masmynei: [lon cTynentrepue Giim
Oepy xyitecinmeri KyKbIKTBIK KaTbIHACTApALI peTTeyre
OarpiTTanfaH 3aHHaMa Typaibl, COHOal-ak ceibaiinac

Pecnybnuke KazaxctaH 4 B MHPOBOIi MpakTHKe.

Kpa'rlcoe coaepxKaHHe JUCUHIIMHBIZ JUCLHHIIHHA
HarnpabjieHa Ha (OPMHPOBAHHE Yy CTYAEHTOB 0a30BbIX
3HAHMH O  3aKOHOJATE/LCTBE,  HAMpABIEHHOM  Ha

legal framework for combating corruption in the
Republic of Kazakhstan and in world practice.

Summary of the discipline: the discipline is aimed at
forming students ' basic knowledge of the legislation
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HKEMKOPJIBIK KYKbIK OYy3YLIBUIBIKTAp KoHE KaciOu KblzmeT
TYPFBIChIHAH  CblDaiinac KeMKOPNBIKTBIH alfblH  ary
wapanapel Typanbl Oasanbik OLTIMAI  KanblTAacThIpyFa,
napacaTThUIbIK nex ajian/pIKKa TopbOueneyre
OarbITTANIFAH.

OKY HaTHXKecCI:

OHS5: JleHe WBIHBIKTBIPY, 3KONOTHAIBIK TopOMe KoHe
FBUTBIMHM-3EPTTE€Y  KBI3METI  9JiCTepiHiH  Kypanjapsbl
GoiibIHIIA KYKBIK KOpFayra xaHe cbi0Oaiinac xeMKOpIbIK
apekeTTepre Kapcel TYpY MakcaTblHAa Kasipri Koram,
MEMJIEKET cascaThl, YITTBIK Oipnik, MaIeHHeTapasblK
KemiciM  arfaiblHIa  KOHAKKAMNbUIBIK  CalachiHbIH
MaMaHbl YIUiH KaxeTTi (M3MKa/blK, pPYXaHH, MOJECHH,
MNCHUXOJTIOTHAJIBIK, ICTETHKAJILIK HIHC bac Ka Jaa
KacHeTTepAi KEeTUIIpy KONbIMEH Keke TYJIFaHbl kKaH-
HAKThI 1aMbITY KaruJaTTapblH iCKe achipy.

peryiMpoBaHHe [NPaBOBbIX OTHOIIEHHH B  CUCTeMe
obpa3oBaHus, a TaKKe 0 KOpPYIUHOHHBIX
MpaBOHAPYLIEHUAX W Mepax NMPo(HUIAKTHKH KOPPYINUHH B
KOHTEKCTE npogeccHoHanbHOM NEATEeNIbHOCTH,
BOCITHTHHHE, HOﬁpOﬂOpﬂﬂ,OqHOCTH H YECCTHOCTH.
PesyabTaTnl 00yuenus:

PO5:  Peanu3oBbiBaTb  MPHHLMIBI  BCECTOPOHHErO
pPa3sBUTHS  JIMYHOCTH  IyTeM  COBEPLIEHCTBOBAHMA
(U3MYECKHX, TYXOBHBIX, KYJBTYPHBIX, ICHXOJOTHYECKHUX,
ICTETHYECKUX M JPYrMX Ka4yecTB HEOOXONMMBIX .1
cneuManucra  cdepbl  rOCTENPUUMCTBA B YCJIOBHAX
coBpemMeHHOro  ofllecTBa, TNOJMTHKH  rocyaapcTea,
HALMOHAJILHOTO €JIMHCTBA, MEKKYIbTYPHOIrO COrJacHs B
neasax MPOTHBOCTOAHHA NMPOTHBOIIPABHLIM H
KOPPYIMUHMOHHBIM JIEHCTBUAM 1O CPEACTBAM  METOJ0B
(H3HYECKOH KYyIbTYPbI, IKOJIOrHYECKOr0 BOCHHTAHHA M
Hay‘{HO-HCCﬂe}lOBaTeJlLCKOﬁ JACATENILHOCTH.

aimed at regulating legal relations in the field of
education system, as well as on corruption offenses
and corruption prevention measures in the context of
professional activity education of integrity and
honesty.

Learning outcome:

LOS: To realize the principles of the comprehensive
development of the individual by improving the
physical, spiritual, cultural, psychological, aesthetic
and other qualities necessary for a specialist in the
field of hospitality in a modern society, state policy,
national unity, intercultural consent in order to counter
illegal and corruption actions by means of physical
education  methods, environmental  education
andscientific and research activity.

Herisri aneduerrep / OcHornas aureparypa / Main literature:
1. o, Mankonm H. Xaneikapansik Kykslk [Matin]. 2 kitan / Mankonm H. Lo; ayn. O. Kewxkebaes; ¥. Kenxebaesa. - 8-wui 6ac.- Actana: ¥ 1TTeiK ayaapma 6iopocet, 2019.-

62406.- (Pyxanu xaHFbIpy).

2. oy, Mankonsm H. MexayHaponsoe npaso [Tekct]. 1 Tom / Mankonsm H. LLoy; nep. J1.M. Capcembaes.- 8-e uzn.- Hyp-Cynrau: HaunonaneHoe 6iopo nepesonos, 2019.-

640 c.- (Pyxanu xaHrsIpy).

3. Xapapwu, FO.H. XXI racsipra - 21 cabak [Matin] / FOsan Hoah Xapapwu; ayn. E. Mckakos; M. Cenrip6aii; K. Cimanin.- Anmatel: ¥ nTTeiK ayaapma 6iopocet, 2019.- 384 6.-

(PyxaHu ®aurbipy).

4. XKanranatosa, K.H. Kyksik Heriznepi [MaTiH]: oKy aubikTamansik konaan6a / Kanumain Hypatauukeissl XKanranarosa.- Anmarel: KasACT, 2015.- 666.

5. Anekcees, C.B. CnoptuBHbiit MapkeTHHr. [IpaBoBoe perynupoBanue [TekcT]: yueOHHMK AN CTYAEHTOB BbICIUMX yueOHBIX 3aBeaeHHii / Cepreil BUKTOpOBHY ANleKCEEB; M0J
pen. [1.B. Kpawenunuukosa. - M.: KOHUTH-JJAHA: 3akoH u npago, 2015.- 648c.
6. [naronos, B.H. bopr6a ¢ 1onMHroM B ONIMMMHIICKOM CrIOpTE: KPU3HC U MYTH ero npeofoieHus [DIeKTPOHHbIH pecypc]: JeKums: 1eKkTpoHHblit yueOuuk = Doping in olympic
sport: signs of the crisis and ways to overcome it / Bnanumup Hukonaesuu [Lnatonos.- Kues, 2017,
7. JuMarreo, Jlappu A. Xanbikapanbik OM3HeC KYKbIFbl #3He 3aHHAMANIbIK OpTa: TPAH3aKUMAILIK TYPFbiaH 3epaeney [Matid]: okynsik / Jlappu A. JluMarreo; aya. K.M.
Abuwosa; I'.C. XKonnacbaesa; E.H. Uckakos; A.C. Kaiibipbekos; Y. Kenecbaesa; A. Mycaran; H.E. Tamkypan.- 3-wi 0ac.- Acrana: ¥iTTeiK ayaapma Owopocsl, 2019.- 6806.-

(Pyxanu xaHrbIpy).

8. O0nipos, A.M. Kayinciznik Texnukacel [MaTin]: oky kypansi / Aiimkan Myxamemkanysl O6nipos, Faduza Kanukeizer Celidynnuna, Aacynan Xapbiikaranyibi
MycTtaduH.- 2-0achlibIM, TONBIKT., @H1.- Actana: ®onuant, 2017.- 1766.- (KacinTik 6ijim).
9. Jlxeiime, H. busnec xane 3an [Morin]. 1 Tom: okynbik / Hukonac Jhieiimc; arpin. Tin. ayn. M. BaiimypaTosa.- 3-wi 6ac.- Anmarsr: JXKILC PITBK "/layip", 2017.- 4680.
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IMocTpexBusuTTepi: KpisMeT KopceTy canachiHAAFbl FBUILIMU-3€pPTTEY iC-apeKeTi

Koa moayas: M-4

Hassanue moaysis: MoJlyJib COLUMATBHO-KYJIbTYPHBIX KOMNETEHUMIT |

Wndp amcuunanusr: APSM 11380

Ha3ssauue aucumninnbi: MeToIbl Hay4HBIX HCCIIEA0BAHMIA

[IpepexBusuThl: Yenosek, obiuecTBo, MpHpoaa (WKOJIbLHAsS NporpaMma)
MocTpexBusnTbr: HayuHo-uceneoBatebekas IeATENbHOCTH B cdepe ycyr

Module code: M-4

Module Name: Module of socio-cultural competencies 1
Code of Discipline: APSM 11380

The name of the discipline: Scientific research methods
Prerequisites: Man, society, nature (school curriculum)

Post requisites: Research activities in the service sector

[Ionnin  MakcaThl: CTyACHTTEpPJE FbUIBIMH 3€pTTEY
NAr[bLIapbIHBIH  HETi3ZepiH  KaJbIMTacTepy  KaHe
ONlapAbiH  FBUILIMH-3EPTTEY IKYMBICTAPBIH JKYprizyre
BIHTAChl MEH KaCiOM KbI3bIFYIUbUIbIFBIH JAMBITY.

TMaHHIN KbICKaIAa Ma3MyHbI: ByJl IoH FHUIBIMHBIH IaMy
KOHLIEMUMACHIH KIHE FBUIBIMH 3€pTTEYJIePAiH TaOHFaThIH,
3epTTeY  JMiCHAMachl  calacblHAaFbl  iprefii  kKaHe
KonnaHbanel  Maceneneplli, FbUILIMK  3epTTeyiepaeri
MaJIiIMETTep/IiH, ChIHHBIH, JIOTHKAHBIH KOHE TajjaaymblH
pesliH MeH OHbIH KoJiJaHy OUTIMHIH TEOpHSIBIK KaHe
OMITUPUKANBIK JeHreHiHaeri FhUTbIMH 3ePTTEeYaiH XKabl
FBUIbIMH,  (uiocopusIbIK  JKoHe apHaiibl amicTepin
KapacTbipabl.

OKy HaTHHKEC:

OHS5: JleHe WBIHBIKTBIPY, JKOJNOTHAIBIK TapOHe KaHe
FBUIBIMH-3€PTTEY  KbI3METI  QJCTEpiHIH  Kypaiaaps
GoifbiHIIa KYKBIK KOpFrayFa jKaHe Chifaiiiac KeMKOpJIbIK
SpeKeTTepre Kapckl TYpy MakcaTblHAA Kasipri Koram,
MEMJIEKET CascaThl, YATTBIK OIip/ik, MaIeHHeTapaibiK
KejliciM  JKarfaiblHAa — KOHAKKAIIBUIBIK  CanachiHbIH
MaMaHbl YIIiH KaxeTTi (M3MKAIbIK, pPyXaHH, MOJIEHH,
NCHXONOTHANIBIK, — 3CTETHKIBIK  JKoHe  Oacka na
KACHETTEPi KETiNIIpY KOJbIMEH JKeKe TYJIFaHbl JKaH-
aKTbl JAMBITY KarMaaTTapbiH ICKE achipy.

Leans aucumniauuei: GopmupoBaHue y o00yYarommxcs
HaBbIKOB OCHOB Hay4HBIX HCCJIEIOBAHMIt; pa3BUTHE Y HHUX
MOTHBAUMH M npodeccHOHANLHOTO  WHTEpeca K
NPOBEIEHHIO HAYYHO-HUCCIIEI0BATENILCKUX paboT.
Kpatkoe  cogepkaHme  AMCUMILUIMHBI: naHHasn
AMCLMIUIMHA PACCMATPUBAET MOHATHE O MYTAX Pa3BUTHA
HAYKH M MNPHPOAE  HAYYHBIX  MCCJIeIOBAHHAX,
dynnamenTanbHbele M NpUKIAAHbIE NpobliemMbl B 06aacTH
METOJI0NIONMH Hay4HBIX HCCNeIoBaHui, ponu
apryMEHTalluK, KPUTHKH, JOTMKH M aHalH3a B HAYYHOM
HCCIIeIOBAHUH, npUMEHeHHe obIeHaY Y HBIX,
Gunocockux M CreuManbHbIX  METOMOB  HAYUHbIX
HCCHIEIOBAaHHH B TEOPETHMYECKOM M SMIHPHYECKOM
YPOBHE MMO3HAHHUH.

PesyabTaThl 06yyenusn:

PO35: PeanusoBbiBaTh NPHHLHILI BCECTOPOHHETO Pa3BHTHS
JUYHOCTH  MYTEM  COBEPINEHCTBOBAHMA  (M3HMYECKHX,
IlyXOBHBIX, KYNBTYPHBIX, NCHXOJIOTHYECKHX,
ICTETHYECKHX MW JPYIHX KayecTB HEOOXOOMMBIX LIS
crienManucTa  cdepsl  rocTeNpHHUMCTBA B YCIOBHSX
COBpPEMEHHOro  00lIECTBA, MOMUTHKH  roCyAapcTsa,
HALHOHA/ILHOIO €MHCTBA, MEXKYJbTYPHOTO COrJIACHs B
uensx NPOTHBOCTOSHHS MPOTHBOMPAaBHbIM H
KOPPYNUHOHHBIM HCTBHUAM [0 CPeNCTBaM METONOB
(hu3HUECcKOi KyJbTypbl, 3KOJOrHYECKOrO BOCIHTAHHUS M
HAYYHO-HCCJIEI0BATEIILCKOM JIeATENILHOCTH.

Purpose of the discipline: is the formation of
students' basic research skills; the development of their
motivation and professional interest in conducting
research.

Summary of the discipline: this discipline examines
the concept of the ways of development of science and
the nature of scientific research, fundamental and
applied problems in the field of methodology of
scientific research, the role of argumentation,
criticism, logic and analysis in scientific research, the
application of general scientific, philosophical and
special methods of scientific research at the theoretical
and empirical level of knowledge.

Learning outcome:

LOS5: To realize the principles of the comprehensive
development of the individual by improving the
physical, spiritual, cultural, psychological, aesthetic
and other qualities necessary for a specialist in the
field of hospitality in a modern society, state policy,
national unity, intercultural consent in order to counter
illegal and corruption actions by means of physical
education  methods, environmental  education
andscientific and research activity.

Herisri anebuerrep / OcnoBuas aurtepatypa / Main literature:
I. A.A. Kysbmenko Hayuno-uccnenosarensckas paGora: odopmienne W npesentauns. (Acnupantypa, bakanaspuar, Marucrparypa). Yuebnoe nocobue. — M.: Jlutpecc,
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2022 -90 c.
2. Cnecapenko H. A., bopxynosa E.H., BopyHosa C.M., Kysueuor C.B., A6pamos I1.H., lllupokosa E.Q. MeTononorus HayuHoro uccieaosanusa — CI16: Jlans, 2021 —
268 c.
3. E.W. Bapakcuna MeTonon0rus Hay4uHOTO HCCIeI0BaHUA y4eGHOro (pu3Hueckoro skcrepumenta — M.: daura, 2022 — 193 c.
4. Buktop M. Hctopusa u MeTononorus 6uonorun. YuebHoe nocobue uis By308. 3-e u3anue, ctepeotnnuoe — M.: Jlans, 2022 — 287 c.
5. B.B. Habato MeTozsl Hay4HbIX uccienosanuii — M.: MUCuC, 2020 — 330 c.
Koceimua anebuerrep / lononnurensnas anteparypa / Additional literature:
1. Any¢pues A.®.Hayunoe uccnenoanue. Kypcosbie, AMILIOMHbIE H IHCCEPTALIMOHHBIE paGoThi.M.,2005.-112¢.
2. Awmapus b.A. Teopus u METOIHKA MEJarorHuecKuX HCCIeN0BaHuii B PU3MHECKOM BOCTIMTAHHK. - M., 1978. - 223 ¢.
3. Bsesenue B HayyHOE MCCJIEOBAHHE MO neaaroruke: Yyed. nocobue mwis crynentos nen. un-tos /KO.K. Babauckuii, B.U. Kypanes, B.K. Po3os u ap.; [loa pea. B.U.
Kypasnesa. - M., 1988. -239 c. 3. 3arsasunckuii B.U. MeTo010r1s 1 METONMKA IHIAKTHYECKOTO HecaenoBanus. - M., 1982, - 160 c.
4. Kpysuesuy T.1O. Hayunbie uccnenoBaHus B MaccoBoii Gpusnueckoii kynsType. - Kues, 1985. - 118 c.
5. Kynawosa JI.P.,llapdenos B.A.,bapbimesa H.B.Metoanueckue ykasaHus 1o opraHusaiuu yueGHO-HCCIe0BaTebCKol paboThl CTYIEHTOB B mpolecce o0yueHus .-
Anma-Ata: KasMOK,1986.-35c¢.
INeKTPOHABIK pecype / diekTpoHHblii pecype / Electronic resource:

1. https://anatomya.ru/
http://tardokanatomy.ru/
http://anatomia.spb.ru/
http://www.e-anatomy.ru/
http://www.anatomy.tj/

-https://www.skyrace.club/texts/ | 8-biomexanika-nauka-o-dvizheniyax-cheloveka.html;

https://allasamsonova.ru/ngu-im-p-f-lesgafta/studenty/biomehanika-zf/;

https://www.life-fitness.ru/chto-takoe-biomekhanika.htm| https:/fkis.ru/page/1/100.html
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Moayae koasi: M 10
Moayae aTayer: Tingik aaibiHasik Mogyi -1
IMonnin wndpsi: KRFL2376
ITon aTaybi: Kpismer kepceTy canachlHAaFbl LWIET Tigi
IMpepexBuzutTepi: et Tini
[MocTpexBusuTTepi: KpI3MeT KopceTy canachbiHAarbl iICKEPIK WeT Tili
Kon moaysisi: M 10
Ha3ssanue moaynasi: Moayiib A36IK0BO# NOArOTOBKH YPOBHA - |
Wudp aucunnanuesi: KRFL2376
Ha3ssanue aucuuniannbi: MHocTpaHHbiil A3bIK B cdhepe yemyr
IMpepexBu3nTbI: MHOCTPaHHBII A3BIK
[MocTpexkBu3HTLI: [lenoBoii HHOCTPAHHBIN A3bIK 4715 Chepbl yeayr
Module code: M 10
Module Name: Module of languge training - 1
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Code of Discipline: KRFL2376

The name of the discipline: Foreign language in the service sector

Prerequisites: Foreign language

Post requisites: Business Foreign Language for service sector

IMonnin MaKcaThl: ICKEpJiK caaza Kenicce3aep MeH xar
HKA3BICYAP/ILI HKYPrizy.

ITonnin KbicKama masmynbi: [ToH KbI3MET KepceTy
cayiaChIH/J1aFbl MAKCAThl aFbUILILIH TUTIH TepEeHETIN OKyra
myMKiHaik Oepeni. byn kaxerTi apHaiisl TepMHHaepai,
aKnapatTel KMHAY MEH OpHAalacTblpyra apHajlraH
TancelpMaiap/ibl, arbUIIbIH TUTIHAE aHHOTALMANAD MeH

KbI3MET KOpCceTy canachlHaa TUIAIK — Ky3ipeTTimikTi
KanelNTacThIpyFa apHasraH ©Oacka Ja  Kypaniaapisl
a3ipiieyre #aHe ecTe caKTayra bIKMaJl eTeji.

OKy HaTHXKeCi:

OH4: MewmnekeTTik, OpbIC JKOHE WET TiUIAEpiH
rpaMmaTtHkanbik Oiny JKyieciHme TNmIK koHe ceilney
KypajilapelH  naiizanaHa  OTBIPbIN,  AKNApaTTHIK-
KOMMYHHKALMAIBIK ~ TEXHONOTHANAP/IbI MeHrepyre
HEeri3leNred  TYJIFAapaliblk,  MIIeHHapanbiK  JKaHe

eHipicTik (kociOM) KapbIM-KaThlHAC TNMEH aKaJeMHAIBIK
XaT NPHHLMNTEPIH KOIAaHY.

Lenb AMCUMNIHHBIL: BEIEHHE NMEPErOBOPOB M NMEPENHCKH
B 1€10BOI cepe.

KpaTxoe coaepKaHHe JHCUHIVIHHBLI? JACUHUIUIMHA JaeT
BO3MOMKHOCTb PACIUMPHTE M YIITYOMTH CBOM MO3HAHHA B
HHOCTPaHHOM s3bike B cdepe ycayr. CnocobcTByer
OCBOCHHIO W 3aMOMHMHAHHIO HEOOXOMMMBIX CHELHANIbHBIX
TEPMHHOB, 3aJlaHHA MO0 CBEPTHIBAHHIO H Pa3BePThIBAHUIO
WH(POPMALIMH, COCTABNEHHIO aHHOTALIMH HAa WHOCTPaAHHOM
A3BIKE M JOpyrHe  ydeOHble  MHCTPYMEHTBI IS
(OpMHPOBaHUA A3BIKOBOH KOMIETEHIIHH B Chepe yCaIyT.
Pesyabrarsl 00yuyeHus:

PO4: Hcnonb3oBaTh  NPHUHLMOBI  MEXJIHYHOCTHOIO,
MEHKYJILTYPHOTO H MPOU3BOCTBEHHOIO
(nmpodeccHonanbHoro)  o0lIEHHA W aKaJIeMHYECKOro

NMHCbMa OCHOBAHHOIO Ha BJAICHHH HHd)OpMauHOHH()-
KOMMYHHKAUMOHHBIMHA TEXHOJNOTHAMH C MCTIOJBL30BAHHEM
A3BIKOBBIX W PEYEBLIX CPEACTB CHCTEMBI IPAMMATHHYECKOIO
3HaHHA TroOCyaapCTBEHHOr0, PYCCKOro W HHOCTPaHHBIX
A3BIKOB.

Purpose of the discipline: negotiating and
correspondence in the business sector.

Summary of the discipline: discipline provides an
opportunity to expand and deepen their knowledge of
foreign language in the service sector. It contributes to
the development and memorization of the necessary
special terms, tasks for the folding and deployment of
information, compilation of annotations in foreign
language and other educational tools for the formation
of language competence in the service sector.
Learning outcome:

LO4: To wuse the principles of interpersonal,
intercultural and production (professional)
communication and academic writing based on the
possession of information and communication
technologies using language and speech means of the
system of grammatical knowledge of the state,
Russian and foreign languages.

Herisri anednerrep / OcnoBHas simrepatypa / Main literature:
1. Virginia Evans, Jenny Dooley, Veronica Garza Career paths Tourism Express publishing 2011

el b bl

Virginia Evans, Jenny Dooley, Veronica Garza Career path Hotels & Catering Express Publishing 2011
®enoposa A.H. English for professional development:restaurant and catering business.VueGHoe nocobue. Mocksa. M3natensctio «®nuntan 2014
Peter Strutt. English for international tourism. Intermediate. Longman.2013
Trish Scott, Rod Rivell. English for the hotel catering industry. 2014.

Eastwood. Oxford Practice Grammar. 2016. Trish Scott, Rod Rivell. English for the hotel catering industry. 2014.
Serbinovskaya A.M. English for travel business and service Moscow 2016

8. AraGeksn W.IT. Aurnuiickuii a3bIK: cepByuc U Typuam: Yue6GHoe nocobue ans 6akanaspos, 2-e w3, / H.I1. Arabekan. — M.: Jlamkos u K, 2016. — 312 c.
Kocbimuia aneduerrep / Jononuurenbnas aureparypa / Additional literature:
1. Oxford practice grammar with answers Norman Coe, Mark Harrison, Ken Paterson Pxford publishing 2009
2.Arabexsan M.I1. Aurnniickuii sa3sik B cpepe obenynusanus=English for students in service sector, tourism, and hospitality / U.I1. Arabeksan... - Pu//l: denukc, 2013. - 377 c.
3. Apronea H.B. Crunuctrka. CoBpeMeHHbIH aHrTHIHCKHIA A3bIK: Y4eOHHK s By30B. 12-e M3

4. U.B. ApHonba. — M.: ®aunra, 2014, — 384 c.

5. l'aparyns C.H. Anrnniickuit s3Ik a0 nenoBoro obienns = Learning Business Communication in English: Yue6noe nocobue. - Pu/l: ®enukc, 2013. - 268 c.
6. Clear Grammar 1, 2nd Edition, Grammar for English Language Learners, 2nd Edition, Keith S. Folse, 2019
7. English-Russian / the Russian-English dictionary. Oxford. 2016.
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Moaynab koasi: M 10
Moayab ataybi: Tinaik gaiibIHABIK MOAYJT -3
[Monnin wudgpui: KRFL2377

[Ton aTayei: KpI3MeT KepceTy canachiH/a WeT TiiHIE COiJiey KoHe HKa3y MpaKTHKAChI

[MpepexkBusurTepi: Llet Tini

[MocTpexeusuTTepi: KpismeT kopceTy canacklHAarsl iCKEpIIiK XaT anMacy

Koa moaynsi: M 10

Haspanue MoayJisi: MoIyib 3bIKOBO# MOAMOTOBKH YPOBHS -3

Wugp ancunnannesi: KRFL2377

Haspanue aucuuninuel: [1pakTHKa YCTHOM M MHCBMEHHOMN ped HHOCTPAHHOTO A3biKa B cepe ycuyr

INMpepexBu3nTei: UHOCTPaHHBIIT A3BIK

IMocTpexBusuThl: Jlenosas koppecnoHaeHuus B cdepe yeuyr

Module code: M 10
Module Name: Module of languge training - 3
Code of Discipline: KRFL2377

The name of the discipline: Practice of speaking and writing a foreign language in the service sector

Prerequisites: Foreign language

Post requisites: Business correspondence in the service sector

[Tannin MakcaThl: iCKepnik canaza Kejicce3aep MeH Xat
Ka3bICyNapAbl KYPrizy.

[Tannin KbicKama Ma3MyHbI:

ITon moneHuerapanblk JkoHe KaciOu epekiuesikrepmi
€CKepe OTBIpbIM, LeT TUIIHAE aybi3llia kKaHe jkazbawa
KapbIM-KaTbIHAC NAFIbLIAPbIH Hrepyre, KOMMYHHKATHBTI
Ky3IpPeTTiTiK ~ MpoLeciHAe  KaXeTTi  rpaMMaTHKalbIK
MaTepHanIapibl anyFa GarbITTanraH.

OKy HaTHKeci:

OH4: MemnekeTTik, OpbIC KdHe WIET TiIAEpiH
rpamMMaTHKanbIK Oimy oKkyiiecinme Tinmik koHe ceitney
KypannapblH  maiijanaHa  OTBIpbIN,  AKNapaTThIK-
KOMMYHHKALMATBIK ~ TEXHOIOrHANAp/b MeHrepyre
HEri3leNireH  TYNFAapaiblk,  MAAEHHAPAILIK  KIHE
OHIPICTIK (KaciOM) KapbIM-KaTbIHAC MEH aKaZEMHSIIBIK
XaT NPHHUMOTEPIH KONJIAHY.

Llesib AMCUMILIMHBI: BEIEHHE MEeperoBOPOB H MEPENUCKH
B JIeJIOBO# cepe.

KpaTtkoe conepxkanne AHCUHILTHHbI:

JlucuMniMHa HanpasjiieHa Ha npHoOpeTeHHe HaBbIKOB
oOleHns B YCTHOH W nucbMeHHOH ¢dopme Ha
MHOCTPAHHOM A3bIKE C YYETOM MEXKYJbTYPHBIX H
npogecCHOHANBHBIX ocobeHHocTei nojiyueHue
HeoOxonuMoro o6bema rpaMMaTHYECKOro Marepuana B
Mpolecce KOMMYHUKAaTHBHOI KOMIETEHLIMH,

PesyabTaThl 00yueHus:

PO4: HcnonbzoBaTh  NPHHUMIBI  MEXJIHYHOCTHOTO,
MENKKYJIbTYPHOTO " NPOHU3BOICTBEHHOTO
(npodeccuonanbHoro) oOWIEHHAs W aKaJeMHYECKOro

MHCbMa OCHOBAHHOTO HA BNAJEHWH HHOOPMALHOHHO-
KOMMYHHMKALHOHHBIMH TEXHOJIOTHAMH C HCIOJIb30BAHHEM
A3BIKOBBIX M PEYEBBIX CPEJCTB CHCTEMbI MPAMMATHYECKOrO
3HAHHA TOCYJapCTBEHHOIO, PYCCKOTO M MHOCTPaHHBIX
A3LIKOB.

Purpose of the discipline: The discipline is aimed to
teach negotiating and correspondence in the business
sector.

Summary of the discipline:

The discipline is aimed at acquiring oral and written
communication skills in a foreign language, taking
into  account intercultural and  professional
characteristics, obtaining the necessary amount of
grammatical material in the process of communicative
competence.

Learning outcome:

LO4: To wuse the principles of interpersonal,
intercultural and production (professional)
communication and academic writing based on the
possession of information and communication
technologies using language and speech means of the
system of grammatical knowledge of the state,
Russian and foreign languages.

Herisri anebuerrep / OcHoBHas nTeparypa / Main literature:
1. Ipodeccnonansherii cranaapt « Typusm». HaunoHanibHas najaTa npeanpuHumMareneii «Atamexeny». — Actana, 2017.
2.TOCT 28681.1-95 MexrocynapcTeenHblii cTanaapT « TypHCTCKO-3KCKyPCHOHHOE 00cTykuBanne» «Knaccudukauns roctuauiy, Muuck, 2014, MexrocyaapcTeHHbIi coBet

M0 CTAHJAPTaM, METPOJIOTUH M cepTUDHKALIAH.

3. TOCT 28681.1-95, 'OCT P 50681-94 «TypucTcko-3KCKypcHOHHOE obciykuBaHuey» «I1poekTHpoBaHHe TYPHCTCKHX ycayr», Munck, 2014, MexrocyiapcTBeHHbIi COBET N0

Kasax cnopm xcane mypuism akademuacoiioiy oKy-aoicmemeni 6e1imi/Yveono-memooudeckui omoen Kazaxckoii akademuu cnopma u mypusma/
Educational and methodical department of the Kazakh Academy of Sports and Tourism
Kyacammet pyKeamcsis natudananyza moiiibtM cansinaony/3anpenqaemes Hecankuuonuposanioe ucnonvsosanue dokymenma/ Unauthorized use of the document is prohibited.
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CTaHaapTaM, METPOJIOTHH U CepTHOUKALIMH.

4. l'ocynapctBennbiit cranaapt Pecnybnuku Kasaxcran « Typuctckoe 06cyKMBaHHE TYPHCTCKOTO areHTCTBA U TYPHCTCKHX onepatoposy, TepmuHonorus, Actana, 2014.

5. locynapcteenuslii cranaapt Pecniybnuku Kazaxcran « Venyru typuctekuey « TpeboBaHus k odecnedeHHo Npo(eccHoHalbHOMH MOArOTOBKH TYPHCTCKHX MMI0B W MpOrpamMm
noseilleHus kBanudukauuny, Acrana, 2014

6.English for international tourism - Peter Strutt

7. English for international tourism - Miriam Jacob & Peter Strutt

Kocbimina aneduerrep / JlononuurensHas nureparypa / Additional literature:

. Arabeksan W.I1. Aurauiickuii a3uik B cdepe obemyxupanua=English for students in service sector, tourism, and hospitality / M.I1. Arabeksu... - Pw/]l: ®enukc, 2013. - 377 c.
. Il'aparyns C.U. Aurnuiickuii s3bIk uis 1enoBoro obuienns = Learning Business Communication in English: YueGroe noco6ue. - Pu/J1: ®enuke, 2013. - 268 c.

. Clear Grammar 1, 2nd Edition, Grammar for English Language Learners, 2nd Edition, Keith S. Folse, 2019

. English-Russian / the Russian-English dictionary. Oxford. 2016.

. Apronea M.B. Ctunuctuka. CoBpeMeHHbIH aHIIHIACKHI A3bIK: Y4yeOHuK ans By30B. 12-e u3a. / 5. U.B. Apronba. — M.: ®aunta, 2014. — 384 c.

. 3akoH PK «O TypucTckoii nesitenbHocT B Pecniytnuke Kazaxcrany ot 13 uions 2001 r. Ne 242 (¢ u3meHeHUsaMH 1 nononHeHusamu 2019 r.).

. locynapctBennslit ctannapt PecnyOnuku Kazaxcran Typuctckue yeayru «Oomue Tpebopanus», Acrana, 2014.

. Tyns6aesa A.T. [InaHupoBaHye H OpraHn3aLMs TYPHCTCKOro GusHeca. YyeGHo-MeToanyeckoe nocobue. — Anmarer: KasACT, 2015. - 133 c.

[--BES B= WL T SN P I o

BII TK /B KB /BD CC

Moayab koasi: M 10

Monyab atayei: Tinaik naisiHusik moayni -3

Monnin wngper: KRFL2478

ITon aTaysl: Kpi3MeT kepceTy canacblHAaFbl iCKEPJIiK WeT Tii
[IpepexkBusutrepi: Kpi3MeT kepceTy canachlHaarbl WeT T
[MocTpekBH3NTTEpi: XaNbIKapanblk TYpU3MIe apHallFaH aFbUILLBIH TiJli
Kon monynsi: M 10

Haspauune moayns: Moaynb A3bIKOBO# MOATOTOBKH YPOBHSA -3

ugp ancuunauner: KRFL2478

Haszsaunune nucunniauuet: Jlenopoii nHoCTpaHHBI| A3bIK UiA cepbl yCIyr
IMpepexBusuTbi: HHOCTpaHHbIi A3bIK B cdepe yeuyr

IMocTpekBH3HTBI: AHIITHIACKHIH A3bIK B MEX/TyHApOIHOM TYpH3Me
Module code: M 10

Module Name: Module of languge training - 3

Code of Discipline: KRFL2478

The name of the discipline: Business Foreign Language for service sector
Prerequisites: Foreign language in the service sector

Post requisites: English for international tourism

[TonHiH MakKcaTbl: NoH MOAYJI TYPH3IMHIH TEOPHUSIILIK
HOHE MPAKTUKANBIK HEri3iepiH 3epTreyre KoHe Herisri
JKarjaiiapMeH TaHbICyFa OarblTTanFaH.

[TonHiH KbicKalla Ma3MyHbI:

[Mon cTyneHTTEpre KbI3MET KOPCETY CajllachblHOA LUET
TUlIHAe — TYThIHYWIbUIapFa  KeHec  Oepy  Hemece
apinTecTepiMeH  ceiiNiecy, TYThbIHYLIbUIAPMEH aybI3lia

eab AMCUMILIMHBI: JMCUMIUIMHA MOIYJIA HanpasieHa
Ha M3y4YeHHE TEeOpPeTHYECKMX M MNPAKTUYECKHX OCHOB B
obsacTH Typu3Ma M O3HAaKOMIJIEHHE C OCHOBHBIMH
YCIIOBHAMM.

Kpartkoe cogepxanne AHCUHIIHHBI:

JIlucuMninubea  HanpaBieHa Ha  o0yuyeHue CTYINEeHTOB
OCHOBAaM /ICJIOBOH KOMMYHHMKALWH Ha HHOCTPAHAHOM

Purpose of the discipline: the discipline of the
module is directed to studying of theoretical and
practical bases in the field of tourism and acquaintance
with the main terms.

Summary of the discipline:

The discipline is aimed at teaching students the basics
of business communication in a foreign language in
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Kyacammuot pykcanicsis naiidananyza motitis cansinadst/3anpeuqaemen necankuuonuposatinoe ucnoaviosanue doxymenma/ Unauthorized use of the document is prohibited.
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KoHe TeneoH apkbLIbl coiinecy, Keniccesaep Kyprizy
HEMece XaT aiMacy, KbI3MeT KepceTy CallachblHaarhl

ickepuik KapbIM-KaTbIHAC Herizzepin  yiiperyre
GarbITTaNFaH.

Oky HaTHHKecC:

OH4: MemnekeTTik, OpbiC KIHE WWIET TiAAEpiH
rpaMmaTHKanbik Oimy sKyiiecinae Tingik xoHe ceiiney
KypanjapblH  naijanada  OTBIPbIN,  aKNapaTThiK-
KOMMYHHKAUMSJILIK ~ TE€XHOJIOTHAJIAp bl MeHrepyre
HEri3fie/ireH  TYNFAaapanblK,  MOJEHHApPAIBLIK  JKOHE

eHJipicTik (kaciOM) KapbIM-KaThIHAC MEH aKaaeMHAJIBIK
XaT NPUHLMNTEPiH KOJIAHY.

a3pike B cepe yenyr, Oyab TO KOHCYJIbTHpOBaHHe
KJIHEHTOB MM Oecena ¢ Koieramu, MpoBeleHHe YCTHBIX
1 TenedOHHBIX NMEeperoBOpPoOB C 3aKa3uWKaMH HIIH BeleHHe

MEPENHCKH.
PesyabraTsl 00yuyeHus:

PO4: HcnonbzoBaTb  NPHHLHIBL  MEHITHYHOCTHOIO,
MEXKYJIbTYPHOTO H MPOH3BOJACTBEHHOTIO
(npodeccuonanbHoro) obumieHHs W aKaJaeMHYECKOro

MHCbMA@ OCHOBAaHHOTO Ha BJIANCHHH umbopmauuonno—
KOMMYHHKalUHOHHBIMH TEXHOJIOTHAMH C HUCMOJIb30BAHHEM
A3BIKOBBIX H PEYEBBLIX CPEACTB CHCTEMBI rPAMMATHYECKOTO
3HaHHUA TrocCyJdapCTBEHHOro, pPYCCKOro W HWHOCTPaHHBIX
A3BIKOB.

the service sector, whether it is advising clients or
talking with colleagues, conducting oral and telephone

conversations ~ with  customers or conducting
correspondence.

Learning outcome:

LO4: To wuse the principles of interpersonal,

intercultural and production (professional)
communication and academic writing based on the
possession of information and communication
technologies using language and speech means of the
system of grammatical knowledge of the state,
Russian and foreign languages.

Herisri aneduerrep / OcHoHan autepatypa / Main literature:

PR DN

Virginia Evans, Jenny Dooley, Veronica Garza Career paths Tourism Express publishing 2011

Virginia Evans, Jenny Dooley, Veronica Garza Career path Hotels & Catering Express Publishing 2011
®enoposa A.H. English for professional development:restaurant and catering business.Y4e6Hoe nocobue. Mocksa. M3narensctso «®nunran 2014
Peter Strutt. English for international tourism. Intermediate. Longman.2013
Trish Scott, Rod Rivell. English for the hotel catering industry. 2014.
Eastwood. Oxford Practice Grammar. 2016. Trish Scott, Rod Rivell. English for the hotel catering industry. 2014.
Serbinovskaya A.M. English for travel business and service Moscow 2016.
Arabeksn U.I1. AHrnuitcknit s3biK: cepBHC U TypH3M: YueGHoe nocobue wis Gakanaspos, 2-e u3n. / U.I1. Arabeksan. — M.: Jlawkos u K, 2016. — 312 c.

Kocbimiua anebuerrep / Jononuurtenbuas Jutepatypa / Additional literature:

1. Oxford practice grammar with answers Norman Coe, Mark Harrison, Ken Paterson Pxford publishing 2009
2.Arabekau M.I1. Aurnuiickuii s3uik B cepe obcnyxuBanus=English for students in service sector, tourism, and hospitality / U.IT. Arabeksu... - Pu/JI; ®enukce, 2013. - 377 c.
3. Apronba U.B. Ctunnctuka. CoBpeMeHHBIi aurauiickuii a3pik: YueGHUK 1is By30B. 12-€ U3/

4. U.B. Apunonba. — M.: ®nunra, 2014, — 384 c.

5. laparyns C.H. Anrauiickuii s3bik U1s aenoBoro o6menus = Learning Business Communication in English: Yue6noe noco6ue. - Pu/Jl; ®ennkc, 2013. - 268 c.
6. Clear Grammar 1, 2nd Edition, Grammar for English Language Learners, 2nd Edition, Keith S. Folse, 2019
7. English-Russian / the Russian-English dictionary. Oxford. 2016.
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Monayns koaei: M 10

Moayae aTaysi: Tinaik gaibiHabIK MoLyTI -3
IMounin wndper: KRFL2479

IMan aTayei: Kpi3MeT kepceTy canachiHIarbl iCKepIik XaT anMacy
[MpepexBusnTTepi: Kpi3MeT kopceTy canachbiHAAFbl ICKEpIiK XaT anMmacy

IMocrpekBu3uTTEpi: FRUIBIMH MaKcaTKa apHaFaH WweT Tini

Koa moayas: M 10

Ha3ssanue moayns: Moayab A3bIKOBO# MOATOTOBKH YPOBHSA -3

Lugp ancunnanusi: KRFL2479

Hassauue aucunnaunsi: Jlenosas KoppecnoHAeHLHs B cepe yciyr
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IMpepexBu3nThi: [IpakTHKa YCTHON M MUCEMEHHOI peYl HHOCTPAHHOTO A3bIKA B cepe ycIIyr
IMocTpexkBH3uTLI: MHOCTpaHHDI A3bIK [UIA aKaJeMHUECKUX Lenei

Module code: M 10
Module Name: Module of languge training - 3
Code of Discipline: KRFL2479

The name of the discipline: Business correspondence in the service sector
Prerequisites: Practice of speaking and writing a foreign language in the service sector

Post requisites: Foreign language for academic purposes

IMoHHiH MaKcaTbl: iCKepJIiK callaza Kejicce3aep MeH Xat
AasblCynap/bl KYprisy.

[TaHHiH KbicKala Ma3MyHbI:

ITon ickepmik XaT anMacyIblH KYpbUIBIMBI  MEH
epesenepiH OKbIM yifpeHyre, et TiniHge xkazdaiua
MOTiHAI yHbIMIACTBIPY epeKenepi cakTayra
OarbiTTanFad. JIeKCHKaNbIK KaHBIKTBIK, rpaMMaTHKaJbIK
anentinik (opdorpadus xoHe MyHKTyaUus epewxeliepi
caktay). Te3HucTi OHBIH Ma3sMYHIBIK HE IJIEKCHKaJIbIK
acmekTiciH TykbpipeiMaay. akTinepii, OKWFanapibl,
OKbUIFAH, €CTUIFeH HeMmece KapalraH MarepHaiiap/bl
naiieKTi Typae xa3y. Ickepnik xar xa3sin yipeHy.

OKY HaTHKeCI:

OH4: MeMmnekeTTik, OpbIC JKOHe [IeT TinAepiH
rpamMmarukanelK Oiny okyilecinme Tingik jkoHe ceiiney
KypanaapblH  maiiianasa  OTHIPBIN,  aKNapaTThiK-
KOMMYHHKAUMANBIK  TEXHOJIOTUAIApIbI MeHrepyre
HerizflesireH  TYIFaapanelK,  MIJEHWApAIbLIK  KIHE
OHIIpICTIK (KaCiOM) KApLIM-KATBIHAC MMEH aKaIeMHUANIBIK
XaT NPUHLMITEPIH KONAaHY.

Ilesib AHCHHIUIHHBI: BEJICHHE MEPEroBOPOB H MEPENUCKH B
nenoBoii chepe.

Kparkoe cogepxanne THCUHILIHHBI:

JIMCUMIUIMHA HanpaBiieHa HAa H3YueHHe CTPYKTYP M MpaBuil
OpraHM3allii  [eJ0BOM  KOppecnoHAeHUuH, cobmoieHue
NpaBHJl OPraHH3alMy MHOA3BIYHOrO MUCbMEHHOTO TEKCTa.
Jlekcuyeckas HAChILLEHHOCTb, rpaMMaTHYecKas
KoppekTHOCT  (cobmonenue mnpasun  opdorpaduu  H
nyHKTYauun). PopMyJUpOBKa Te3UCa, €ro conepkarTebHbIi
u nekcuueckuii acnext. [lTocnenoparenbHoe HM3JIOKEHHE B
nuceMeHHOH (opme akToB, COOBITHIL, MPOYMTAHHBIX,
NpPOCYIAHHBIX ~ WIH  TPOCMOTPEHHBIX  MaTepHAJIOB.
Hanucanue nenoBoro nucbma.

PesysibTaThl 00yueHHs:

PO4: Hcnonb3oBaTh  NPHHUMIBL  MENJIHYHOCTHOTO,
MEKKYJIbTYPHOTO n NPOH3BOICTBEHHOTO
(npodeccuonanbHOro) obIIEHHA H aKaJeMHYECKOro MHCbMa
OCHOBaHHOTO Ha BJIaZIEHHUH HHOPMaLIMOHHO-
KOMMYHHKALIHOHHBIMU TEXHOJNOTHAMM C MCMOJIb30BAHHEM
A3LIKOBBIX M PEYEBBIX CPEICTB CHCTEMbI MPAMMAaTHUYECKOTO
3HaHWA TFOCYJAPCTBEHHOINO, PYCCKOTO M HHOCTPaHHBIX
A3BIKOB.

Purpose of the discipline: negotiating and
correspondence in the business sector.

Summary of the discipline:

The discipline is aimed at studying the structures and
rules of organizing business correspondence,
observing the rules of organizing a foreign language
written  text. Lexical richness, grammatical
correctness (following spelling and punctuation
rules). The statement of the thesis, its substantial and
lexical aspect. Consistent writing of facts, events,
read, heard or viewed materials. Writing a business
letter.

Learning outcome:

LO4: To use the principles of interpersonal,
intercultural and  production  (professional)
communication and academic writing based on the
possession of information and communication
technologies using language and speech means of |-
the system of grammatical knowledge of the state,
Russian and foreign languages.

Herisri age6uerrep / Ocuosuas nureparypa / Main literature:
1. Business Result. Pre-Intermediate. David Grand, Jane Hudson & John Hughes.Second edition. Oxford University Press. 2014
2. AraGeksn M.I1. Aurmiickuit s3bik: cepBHC U Typu3Mm: YueGHoe nocobGue s Gakanaspos, 2-¢ u3n. / ULIL. AraGekan. — M.: Jlawkos u K, 2016. — 312 c.
3. Trish Scott, Rod Rivell. English for the hotel catering industry. 2014.
4. David Grant, Jane Hudson and John Hughes “Business Result” (Pre-Intermediate) SB. 2" ed.UK: Oxford University Press (2017)
5. Adrian Wallwork. (2014, 164 p.) Email and commercial correspondence. Springer Publishing.

Kocbimiua agebuerrep / lononuurensHas aureparypa / Additional literature:

1. Ara6exan W.IL. AHrnuiickuii s3bik B cdepe obcnyxusanus=English for students in service sector, tourism, and hospitality / W.I1. ArabeksH... - Pu/Jl: @enuxke, 2013. - 377 c.

2. Apuonba U.B. Ctunuctika. CoBpeMeHHbIi aHTIMHCKHMIE f3b1K: YueOHUK 105 By30B. 12-€ u3a. / 5. U.B. Apnonba. — M.: ®nunTa, 2014. — 384 c.

3. I'aparyns C.H. AHrauiickuii a3bik s aesnoBoro obuenns = Learning Business Communication in English: Yue6Hoe nocobue. - Pr/Jl: @ennke, 2013. - 268 c.
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Moayab koabi: M 11

Moaynsb aTayer: Kpi3MeT kepceTy canachlHAaFbl MAPKETHHT JKaHe XalblKapaibiK HHAYCTPHS MOy

IMonnin wudpsor: TS24130

[Tan aTayer: MeiipamxaHa jaHe MeiMaHXaHa OM3HECIHIH XaIbIKAPAIBIK HHIYCTPHACHI

[MpepexeusuTTepi: PPoHT-0(HC KbIZMETI

[MocTpexkBusnTTepi: KpisMeT KopceTy canachiHaarbl CTAHAAPTTAY JKAHE CepTHHKATTAY

Kona monynsi: M 11

Ha3ssauue moaysisi: Mojiysib MeX/1yHAapOIHON WHAYCTPHH H MapKeTHHTa B cepe yciyr

Iudp ancunnnunbr: TS24130

Ha3zBaHue AHCUMMIMHBI: Me}xllyﬂapouuaﬂ HHAYCTPHA PECTOPAHHOTO U TOCTHHHYHOI'O OuzHeca

IMpepexBusnTel: [lesrensHocTs PpoHT-0(HCA

[MocTpexkBusnTel: CranaapTusaums U cepTudHKaLms B chepe yciayr

Module code: M 11

Module Name: International industry and service marketing module

Code of Discipline: TS24130

The name of the discipline: International restaurant and hotel industry

Prerequisites: Front office activities

Post requisites: Standardization and certification in the service sector

IMaunin MaKCcaThl: anemaik IKOHOMHKA/IAFbl
XanblKapaiblk  KOHAKXKaIbUIBIK — MeH  MmeiipaMxaHa
WHIYCTPHACBIHBIH ~ TEOPHANBIK  KOHE  MPAKTHKAILIK

Heri3ziepin 3epTrey.

IMonnin KbicKalia Ma3MyHbI:

Ilon xeprinikTi, aifMakTBIK JKOHE XaJbIKAPAIbIK HAPBIK
NeHreitinae TYTBIHYWIBUIAPAbIH CErMEHTTepiHe Keleln
OacekenecTik Kypec IkarfaiibiHIa KbI3MET KOpCETy
CaachIHBIH TAPHXH KIHE J/IEYMETTiK-CasAiCH JaMybIHbIH
HETI3M  3aHABUILIKTApblH  Tannail  OTBIPBIN,  ©3iHIH
NaMybIHbIH ~ 3aMaHayM  Ke3eHiHIe  XaJbIKapasbiK
KOHAKXKa/IbLIbIK HHAYCTPUACHIHBIH Ma3MYHbIH aLlIbIll
KepceTei. Kype KbI3MeT KepceTy canacel
KaCiMOpPBIHAAPLIHBIH KIACCHPUKALMAIBIK Kyifenepi MeH
afeMIiK Ti3DeKkTepiH Kypy NMPHHLMATEPiH KAMTHIbI.

OKy HaTHXKeci:

OH3:  KoHalkaiNbUIBIK ~ HHAYCTPHACBIHIAFBI  iC-
apanapaa yakbiTThbl #ailibl #KoHe )KarbIMIbl ©TKI3Y YIIiH
XaJblKapablK *oHe MEMJIEKETTIK AeHreiile kaObinnaHraH
Kayin-katepnepai sxane ceinu tangay (HACCP) Herizinge
TAMaKTaHYIbIH  Kayinci3fik NpUHUMNTEPIH, KbI3MET
KOPCETY canachblHblH CTAHJNAPTTAPbIH  €CKepe OTbIPbIMN,
AHMMALMAJILIK, MOJEHH-KONIUUIIK ic-wapanap, ickepiiik

Ilens  AMCUMMIHHBI:  W3Y4YHTh  TEOPETHYECKHE  H
MpPakTHYECKHEe OCHOBBI B 001aCTH  MEXIyHapoaHO#
HHIOYCTPHH TroOCTeNpHHMCTBA H PpeCcTOpaHHOro naecjia, B
MHPOBOI SKOHOMHKE.

KpaTkoe coaepxanne IHCUHILIHHBI:

JIMCUMIUIMHA pPAcKpbIBAET COAEpKaHHE MEXK/YHApPOJHOH
HHIYCTPHUH FOCTENPHHUMCTBA HA COBPEMEHHOM 3Tane CBOEro
pa3BMTHsA,  AHAIM3MPYA  OCHOBHbIE  3aKOHOMEPHOCTH
HCTOPHYECKOTO M  COLHAIBHO-TIONIMTHYECKOTO pa3sBHTHA
cdepsl YCIyr B YCIOBHAX OCTPOH KOHKYpeHTHOI 60pbObl 3a
CerMeHThbl KJIHEHTOB Ha YPOBHE MECTHBIX, PErHOHAJILHBIX H
MEKIYHApPOAHBIX pblHKOB. Kypc Bximouaer B ceba
MPHHLMIBI  CO3JAHMA  KIACCH(OHKALMOHHBIX CHCTEM H
MHPOBBIX Lieneii npeanpuaATHii cdepbl ycuyr.

PesyabTarhi o0yuenun:

PO3: CocTaBnaTh nmporpaMMbl aHHMALUHOHHBIX, KYJbTYPHO-
MacCOBbIX MEpONpHUATHIL, NENOBBIX BCTpPeY, TOPKECTB,
OaHKeTOB, MNpa3sAHHKOB M KOH(EpeHUMH B HHIYCTPHH
rOCTENPUUMCTBA €  YYETOM  CTaHJapTOB  KayecTsa
o0CTyKHUBAHHA M MPHHUMIOB OE30MacHOCTH NMHTAHWUA Ha
OCHOBe aHanuza puckoB u kputudeckux (HACCP)
NPHHATBIX HA MEXIYHAPOJAHOM M rOCYIapCTBEHHOM YPOBHE
Wis KOM(OPTHOIO M MPUATHOTO BPEMs TMPOBOMKAECHHs Ha

Purpose of the discipline: to study theoretical and
practical bases in the field of international hospitality
industry and restaurant business, in the world
economy.

Summary of the discipline:

The discipline reveals the content of the international
hospitality industry at the current stage of its
development, analyzing the basic laws of the
historical and socio-political development of the
service sector in the face of intense competition for
customer segments at the level of local, regional and
international markets. The course includes the
principles of creating classification systems and
world chains of service industry enterprises.
Learning outcome:

LO3: To articulate programs for animation, cultural
events, business meetings, celebrations, banquets,
holidays and conferences in the hospitality industry,
taking into account the quality of service standards
and safety principles adopted at the international and
state levels for a comfortable and pleasant time at
events.

LO6: To plan and organize the work of the hotel’s

Kazak cnopm scane mypusm akademuacolHbly 0Ky-adicmemenik banimi/Yuebuo-memoouueckuit omoen Kazaxckou akademuu cnopma u mypusma/
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Ke3jecynep, canraHarrap, OaHKeTTep, Mepekenep MeH
koHpepeHuMsanap bariapaamanapbii Kypy.

OH6: KoHak yiiliH caybIKThIpy OpTaibIFbiHbIH #KYMbICHIH
Kocnapnay AeHe yibIMAAcThipy, KOHaK YH KelleHi
Kargaibiiaa  KbI3METKEpPEepAiH IKi JKOHE  CBIPTKbI
YaHIEMECiH, KIMMATOJOTHA MEeH KIMMaTOTeparn1aHbIH
TEOPHAIIBIK Heri3jepi, 6anbHeonorus, 6anubiKneH emuey,
THOPOTEPAINHA JKIHE a/laM aF3achiHa caybIFyFa dcep eTeTiH
backa na Kypannap canacelHAAFbl Ky3bIPeTTLNIr MeH
6iniMin backapy.

OHI2: KasakctanHblH MelpaMXxaHa jKoHe KOHaK Yii
OM3HECIHIH  XanbIKapalblK HApbIKTHIK  IKOHOMHKACHI
JKarJaiblHaa KaCinKepIiK KbI3MET HEri3fepi, MEHEKMEHT
JKIHE MapKETHHI, KbI3MET KOPCETY CalachlHAarbl KaHa

MEPONPHUATHAX.
PO6:  [lnaumpoBate W OpraHu3oBbiBaTh  paboTy
037I0POBUTENBLHOIO  LEHTPA  FOCTHHMULI,  YNpPaBisTh

BHYTPEHHEl M BHEWHEH MOTHBAUMEH COTPYAHMKOB MX
KOMMeTeHIHeH W 3HaHMAMH B 00JacTH TEOpeTHYECKUX
OCHOB KJIHMATOJIOTHH W KJIMMarotepanuu, OalbHEONOrHH,
rpsA3efiedeHus,  CHApPOTepandd W APYTHX  CPeiacTB
OKa3bIBAIOLIMX 0310paBiuBaoKil dpdekT Ha opraHuzM
YeJioBEKa B YCJIOBHAX FOCTHHUYHOrO KOMILIEKCA.

POI12: [lpoekTHpoBaTh HOBbE HanpaBleHHs B cdepe
rOCTENPUUMCTBA, CO3/aBaTh NMPEINpUATHA 0OLIECTBEHHOTO
MUTaHHS M pasMelleHHs MyTeM MpPHMEHEHHs METOM0B
(dpaHyaii3MHra, HOBBIX MH(MOPMALMOHHBIX TEXHOJOIHi B
cepe ycoyr, OCHOB NpeAnpHHHMATENLCKO 1EATENbHOCTH,

recreational center, manage internal and external
motivation of employees by their competence and
knowledge in the field of the theoretical foundations
of climatology and climatotherapy, balneology, mud
therapy, hydrotherapy and other means that have a
healing effect on the human body in a hotel complex.
LO12: To design new directions in the field of
hospitality, to create catering services and
accommodation enterprises through the application
of franchising methods, new information
technologies in the service sector,the basicsof
entrepreneurship, management and marketing in the
international market economy of the restaurant and
hotel business in Kazakhstan.

MEHEeKMEHTa U MAapKeTUHra B YCJIOBHAX MEXyHapOaHOH
PHIHOYHON JKOHOMHKH PEeCTOPaHHOTO0 W TOCTHHHYHOIO
6usneca Kazaxcrana.

aKrapaTThlK TeXHOJNOrusnap, (paHuaiisuHr aaictepid
KOJIIAHY  apKblibl  KOFAMJIBIK  TaMakTaHy  XaHe
OpHANACTLIPY KACIMOPBLIHAAPHIH KYPY, KOHAIOKAIIBLIBIK
canachlHAa kaHa OarbITTapbl kobanay.

Herisri aneduerrep / OcHoBHas anteparypa / Main literature:
1. Tynsbaesa A.T., Omaposa H.A., Kaasipbekosa J1.C., Ykynakosa .M. Texnonorus obcnyknBaHus ¥ cepBHC: yueOHO-MeToiMueCcKoe 10cobHe. - 2-€ U3/~ AnMatsl:
Anuuwep, 2018.- 138c.
2. Tyns6aesa A.T., Omaposa H.A., Ykynakosa I M., Kaasip6ekosa JI.C. [ocTHHHYHOE X035iiCTBO. - VueOHo — MeToauueckoe nocobue. — Anmate: KasACT, 2018 . -
114 c.
3. Areesa, E.C. locTHHHuHBII OM3HeC U IMHAMKKa ero pa3euTHs B Kasaxcrane.- Anmarsi, 2015.-200 c.
Kocsimina ageduerrep/ lononnurensuas aureparypa / Additional literature:
1. ®enuos, B.I.KyasTypa pecTopansoro ceppuca: yueGHoe nocobue.- 7-¢ u31l., cTepeoTHi.- M.: M3narenbcko-Toprosas kopropauus "Jlamkos u K", 2019.- 248c¢.
2. Moumnsira, E.B. AHIHHACKHIH A3bIK: TypH3M, TOCTENPHHMCTBO, TUIaTEKHbIE CPeCTBa: yueOHoe nocobue.- 3-¢ u3., crepeoTui.- M.: Cosetckuit cnopr, 2014.- 248c.
3. Hmanurynosa T.B., Pacynosa C.K., ITectoBa A.A., AGaukapumosa M.H. CepBucHas A€ATENLHOCTb B MHAYCTPHH TYPH3Ma M roCTeNpHHMCTBA. - YuebHoe mocobue. -
Anmarel: KazACT, 2018. - 185 c.
4. Wmanrynosa T.B., Pacynosa C.K. MeHe/IKMEHT KauecTBa Ha MPEANPHATHAX WHAYCTPHH TypH3Ma. - YueGHoe nocobue — Anmatei: KasACT, 2018. -124c.
5. Ilpokodsea M.A., Umaurynosa T.B., Pacynosa C.K., A6aukapumoa M.H. TepmuHonoruueckuii cinosaph ynpaplieHHs MNEPCOHATOM B WHAYCTPUH TypH3Mma H
rocrenpuumctia. - Anmatel: KasACT, 2017 — 280 c.
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ndp ancunnauubs: TS24131

Ha3BaHue AMCUMIIHHBI: anaBﬂeHHe 0Te4eCTBEHHOM HHIIyCTpHCﬁ rocTenpuHUMCTBa

[pepexkBusnTobi: leatenbHocTh GpoHT-0dHCa

Moctrpexeusutebl: CTanaapTusauns u ceptudukauus B cdepe yeuyr

Module code: M 11

Module Name: International industry and service marketing module

Code of Discipline: TS24131

The name of the discipline: Management of the domestic hospitality industry

Prerequisites: Front office activities

Post requisites: Standardization and certification in the service sector

IMaunin MaKecaThl: OTaHIbIK KOHAKKaiIbLIbIK
HHIyCTPHACBIHBIH Ka3ipri araaibiH 3epTrey.

IToHHIH KbICKALIA MA3MYHBI:

[1oH OTAHABIK TYPH3M JKOHE KOHAKKANIBUIBIK CaNachlHbIH
Kasipri JkarJaiblH JKoHE JaMybIH 3epTTeyre, KbI3MeT
KOPCETY  CanachlHAaFrbl  HapbIKTHIH  MapKeTHHITIK
lepTreyJiepi Herildinge aiimMakTarbl KOHaK YH KoHe
MelipamxaHa KelleHIepiHiH KbI3METiH KeTUILIpyre xaHe
TYTBIHYLIBUIBIK apThIKIIBLUILIKTAP MEXaHU3MIH
KaJIbINTacThIpYyFa OarpITTanraH. Kype OTaHIbIK
KOHaKXalJIbUIbIK HHAYCTPHACBIHBIH THIMAI
GarnapnamanapelH 93ipiey, icke aceipy »aHe Oackapy
Ke3iH/ie MPaKTUKAILIK [aFAbliap/bl anyra OarbITTaNfaH.
OKy HITHXKecCi:

OH8: MeitpamxaHa ici saHe KOHaK yii Gu3Heci canacbinaa
MYMKIiHAIKTepi LeKTeyli ajamaapibl JKJIHE KbI3MET
KepceTyliH epekiue wapTrapbl Oap 6acka 1a KOHAKTap/bl
KOCa afaH/ia, TYThIHYIIbLUIAPILIH 9PTYPJIi CAHATTAPbIHBIH
KaKETTINIKTEPIH eCcKepe OTBIPbIN, ONapAbliH KOJaibl
koHe  KODKeTiMIi  OONyblH — KaMTamacels  €TeTiH
KJIHEHTTepre OaFfapnaHfaH KbI3METTEpP KOPCETY.

OH12: Ka3zakcraHHblH MeiipaMxaHa »XJHE KOHaK Yi
OM3HECIHIH  XaNbIKAPAIbIK HApPBIKTBIK  JKOHOMHKACHI
JaraaibIHaa KOCIMKepiK Kbi3MeT Herizaepi, MeHeHKMEHT
OHE MAapKeTHHT, KbI3MET KOepCeTy CanachlHIarbl »KaHa
aKnapaTThlK TeXHOJOrusnap, ¢paH4aii3uHr aicTepi
KONJAaHy  apKelbl  KOFAMIBIK  TaMakTaHy  JKoHe
OpHANACTLIPY KACINOPBIHAAPBIH KYPY, KOHAKKaiIbLIbIK
canacblHaa xaHa 6areiTTapasl wobanay.

ueﬂb JAUCUMIJIMHBI:  HM3YYHTh COBPEMEHHOE COCTOAHHE
0TE€YEeCTBEHHONH HHAYCTPHH rOCTENPHHUMCTBA.
I{paﬂcoe cofepKaHHe JHCUHIUIHHBILL

JIUCUMNIIMHA HAMpaBjieHa Ha W3y4YeHHWe COBPEMEHHOro
COCTOAHHA M pa3BUTUA cepbl OTEUECTBEHHOTO TypuU3Ma H
rocTenpuUMCTBa, thopmupoBaHHe MexaHH3Ma

noTpeOUTENbCKHX MPEeAnouyTeHHH W COBEpILUEHCTBOBaAHHE
NEATEeIbHOCTH TOCTUHHYHBIX M PECTOPAHHBIX KOMIUIEKCOB B
pErMOHe HAa OCHOBE MApKETMHTOBBIX MCCJIEJOBAHWH pbIHKA
cepnl yenyr. Kype HanmpasieH Ha NMojyd4eHHe MpakTHHeCKHX
HABLIKOB TNpH pa3paborke, peanusalMd W YNpaBleHHH
3(peKTHBHBIX  MPOrpaMM  OTEYECTBEHHON  MHAYCTpHei
rocTeNnpUUMCTBA.

PesynbTaThl 00yyenus:

PO8: Oka3biBaTh KIMEHTOOPHEHTHPOBAHHbIE YCIYTH B cdhepe
pecTopaHHOro nena H rOCTHHHYHOIO ousneca,
obecneuusatomue KoM(OPTHOE W JOCTYNHoe mnpelbiBaHue
pasMuHBIX  Kateropuii morpeduTeneidl € y4eTOM  MX
notpebHoCcTel,  BKIOYas ML € OrPaHHYEHHBIMH
BO3MOKHOCTAMH M JPYrHX rocrei ¢ 0COOBIMH YCIOBHAMH
obcnyKUBaAHHA.

PO12: [lpoekTupoBaTh HOBble HanpapineHus B chepe
roCTENPUHUMCTBA, CO34aBaTh MPEANPHATHS OOIIECTBEHHOTO
NUTAHHMA M pa3sMEeLIeHHs TMyTeM TMPHMEHEHHUS METOIOB
¢panuaii3uira, HOBbIX HH(MOPMALMOHHBIX TEXHOJIOTHI B
cdepe yCIyr, OCHOB MpeANpPUHHUMATENLCKON NeATebHOCTH,
MEHEe/KMEHTAa M MapKeTHHra B YCJIOBHAX MEXIyHapoaHO#H
PLIHOYHOH JKOHOMHMKH DPECTOPaHHOr0 H  TOCTHHHYHOIO
ouzneca Kaszaxcrana.

Purpose of the discipline: study the current state
of the domestic hospitality industry.

Summary of the discipline:

The discipline is aimed at studying the current
state and development of the sphere of domestic
tourism and hospitality, the formation of the
mechanism  of consumer preferences and
improving the activities of hotel and restaurant
complexes in the region on the basis of market
research services. The course is aimed at gaining
practical skills in the development, realization and
management of effective programs by the domestic
hospitality industry.

Learning outcome:

LOS: To provide customer-oriented services in the
field of catering and hotel business, ensuring a
comfortable and affordable stay for various
categories of consumers, taking into account their
needs, including people with disabilities and other
guests with special conditions of service.

LOI12: To design new directions in the field of
hospitality, to create catering services and
accommodation enterprises through the application
of franchising methods, new information
technologies in the service sectorthe basicsof
entrepreneurship, management and marketing in
the international market economy of the restaurant
and hotel business in Kazakhstan.

Herisri age6uerrep / OcHoBHas nutepatypa / Main literature:
1. TynsGaesa A.T., Omaposa H.A., Kaasip6ekosa JI.C., Ykynakosa .M. Texnonorus o0cnyKuBaHus 1 CEPBHC: y4eOHO-METOAMYECKOE nocobue. - 2-¢ u3/1l.- AIMaThl:
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Anumep, 2018.- 138¢.
2. Tynwbaesa A.T., Omaposa H.A., Ykynakosa I.M., KagsipGekosa JI.C. 'ocTHHHYHOE X03siicTBO. - YuebHO — MeTonuyeckoe nocobue. — Anmartel: KazACT, 2018. —
114 c.
3. Areepa E.C. 'ocTuHHuHbIH Gu3Hec U quHamMuka ero pazsutus B Kaszaxcraue. - Anmatsi, 2015.-200 c.
Kocekimima ageduerrep/ lononnurensuas aureparypa / Additional literature:
1. ®enuos B.I'. KynbTypa pectopaHHOro cepsuca: y4eGHoe nocobue. - 7-e u3a., crepeotn.- M.: M3natenscko-Toprosas koprnopauus "Jlamkos u K", 2019.- 248c.
2. Mounsra, E.B. AHTIHICKMIA A3bIK: TYPH3M, FOCTENPHHMCTBO, IUIaTeXXHbIe cpelcTBa: yueOHoe nocobue. - 3-e u3a., crepeotun.- M.: Coserckuii cnopr, 2014.- 248c¢.
3. Hmanrynosa T.B., Pacynosa C.K., Ilecrosa A.A., A6aukapumosa M.H. CepBHCHas [eSTeIbHOCTh B MHIYCTPHU TypH3Ma H rocTenpHUMcTBa. - YuebHoe mocoOmue. -
Anmarsl: Ka3zACT, 2018. - 185 c.
4. Hmanrynosa T.B., Pacynosa C.K. MeHemKMeHT ka4ecTBa Ha MpeanpHATHIX HHAYCTPHH Typu3ma. - Yuebnoe nocobue — Anmatei: KasACT, 2018. -124c.
INpokodresa M.A., Mmanrynosa T.B., Pacynosa C.K., A6nukapumosa M.H. TepMuHONOrHYeCKHil CIOBaph yNPABJIEHH MEPCOHANIOM B HHIYCTPHH TypPU3Ma M rOCTENpPHHMCTBA.
- Anmatel: KasACT, 2017. - 280 c.
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Moayab koabi: M 13

Moayae aTayer: Tingik 1ailbIHABIK - 4 JKaHE aKaIeMHUSAJIBIK XaT MOILYJTi
IMounin wngpui: KRFL3582

ITan aTaybl: Xanbikapajiblk TYPU3MIe apHaFaH arbUIIIbIH Tii
IMpepexBusntrepi: Kpi3mMer kepceTy canachiHarbl icKepaik weT Tii
IMocrpexBusuTTepi: Kpi3MeT KopceTy calacbiHAAFbl KOMMYHHKATHBTI WIET Tl
Koa monyns: M 13

Ha3ssanne moaynsi: Mozynb akaeMH4eCKOro MHChbMa M A3bIKOBOI MOArOTOBKM -4
ugp ancunnanubi: KRFL3582

Ha3ssauue qucunnanubl: AHIIHACKHIH A3bIK B MEXKIYHAPOJHOM TypH3Me
IpepexBusnTsi: JlenoBoii HHOCTpaHHBII A3BIK 1A cepbl yCIyr
IMocrpexBusuThi: KOMMYHHKAaTHBHBIH HHOCTPaHHBIH A3bIK B cdepe ycmyr
Module code: M 13

Module Name: Module of Academic Writing and Language Training -4

Code of Discipline: KRFL3582

The name of the discipline: English for international tourism

Prerequisites: Business Foreign Language for service sector

Post requisites: Communicative foreign language in service sector

IMannin mMakeaTel: Kasipri koramza areinibiH Tiniven | Lleab AMCUMIUIMHBI: HAYYHTh WCMOJL30BATh, Nody4eHHbie | Purpose of the discipline: to teach to use the
anFaH  Oimimzaepin  Towipubene konmamyra  yiiperty, | 3HaHMA aHrIMIICKOrO A3bIKa Ha NMpakTHKe B coBpeMeHHoM | acquired knowledge of the English language in
Oacekere KaOLIETTI TYJIFaHbI AaibIHAAY. obmIecTBe, NoAroTOBKA KOHKYPEHTHOCOCOOHOI IMdHOCTH. | practice in modern society, preparation of a
[ToHHIN KbICKaLIA MA3MYHBI: Kparkoe conepxanue ITHCUHILIHHBI: competitive personality.

IMon kasipri ke3ne KoHak yii xaHe Typusm cananapeiija | JIMCUMIUIMHA HAMpaBjieHa Ha COBEpLIEHCTBOBaHHe 3HaHMil | Summary of the discipline:

KYMBIC ICTEYMiH KameTTi waprtel Oosbin TaOLUIATBIH | A3BIKA H HABBLIKOB MEXJIMYHOCTHOrO oOuieHus, kotopsie B | The discipline is aimed at improving language and
TUIAIK  OimiMAi  koHe TyNFaapanbiKk  KapbIM-KATHIHAC | HACTOsALIEE BpeMs sBIAIOTCA o0s3aTeNbHbIM TpeboBaHuem | interpersonal communication skills, which are
NaFAbINapbiH KETinaipyre OarbiTTajiFaH oHE COHbIMEH | Uit paboThl B FOCTHHHYHOM M TYPUCTHYECKOM cekTopax, u | currently a prerequisite for work in the hotel and
Gipre onapasix Tinaik GiiMaepin KaMbITyFa bIKNan eTelli. | ONHOBPEMEHHO CMOCOOCTBYET pa3sBHTHIO WX S3bIKOBOI | tourist sectors, and at the same time contributes to
Crynentrep Oyn  jnarabiapiel  TYPU3MHIH  e3ekTi | ocBemomieHHOcTH. CTyAeHThl mpakTHKYT 3TH Haebikd B | the development of their language awareness.
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MacelellepiH KepceTeTiH HaKThl eMipiik  Taxkipubene
KOJIJaHabl.

OKy HaTHX)KeCH:

OH4: MemnekeTTik, OpbIC K9He IWeT TULIEpiH
rpamMMaTHkanbik Oiy okyHecinae Tinaik koHe ceiiney
KypanaapblH naiijanada  OTBIPBIN,  AKMNapaTThIK-
KOMMYHHKaLMSUIBIK TEXHOIOIUsLIap bl MeHrepyre
Heri3ZieNireH  TyJFaapanelk,  MIJEHHapanblK  KoHE
eHipicTiK (KociOM) KapbIM-KaTbIHAC MEH aKaaeMHsUIIBIK
XaT NPUHLMITEPiH KONAaHY.

peanbHbIX — TEMAaTHYECKHX  MCCIIe0BaHHAX,
OTpaKaroT aKTyallbHblE BOIPOCHI TYpHU3Ma.
PesyabTaThl 06y4yeHus:

PO4:  Hcnonwp3oBaTe  NPUHUMIBL  MEHJIHYHOCTHOIO,
MEXKKYJIbTYPHOIO H NPOU3BOJACTBEHHOIO
(npodeccuonanbHOro) o0LIEHHs M aKaJIeMHYECKOro MUchbMa
OCHOBAHHOI'0 Ha BIIAZICHHUH UHPOPMALIHOHHO-
KOMMYHHKALIMOHHBIMH TEXHOJOIHAMH € HCMOJIB30BAHHEM
A3BLIKOBBIX M PEYEBLIX CPEICTB CHCTEMbI MPAMMATHYECKOIO
3HAHUS TOCYINAPCTBEHHOro, PYCCKOr0 M HHOCTPAHHBIX
A3BIKOB.

KOTOpbIE

Students practice these skills in real-life case studies
that reflect relevant tourism issues.

Learning outcome:

LO4: To use the principles of interpersonal,
intercultural  and  production  (professional)
communication and academic writing based on the
possession of information and communication
technologies using language and speech means of
the system of grammatical knowledge of the state,
Russian and foreign languages.

Herisri age6uerrep / OcHoBuan auteparypa / Main literature:
1. Virginia Evans, Jenny Dooley, Veronica Garza Career paths Tourism Express publishing 2011
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Virginia Evans, Jenny Dooley, Veronica Garza Career path Hotels & Catering Express Publishing 2011
®enoposa A.H. English for professional development:restaurant and catering business.Y4e6Hoe nocoGue. Mocksa. M3narensctso «®aunran 2014
Peter Strutt. English for international tourism. Intermediate. Longman.2013

Trish Scott, Rod Rivell. English for the hotel catering industry. 2014,

Eastwood. Oxford Practice Grammar. 2016. Trish Scott, Rod Rivell. English for the hotel catering industry. 2014.
Serbinovskaya A.M. English for travel business and service Moscow 2016.

8. Arabexsu W.I1. Aurnuiickuii s3bik: cepBuc U Typu3M: YueGHoe nocoGue wis Gakanaspos, 2-e usn. / MLI1. Arabexsn. — M.: Jlamkos u K, 2016. — 312 c.
Kocbimuua anebuerrep / lonoanurensnas aurepatypa / Additional literature:
1. Arabexsin U.I1. AHrauiickuii s3bik B cepe obcnyxusanus=English for students in service sector, tourism, and hospitality / H.I1. ArabexsHu... - Pu/]l: ®enukc, 2013. - 377 c.
2. Apronsa M.B. Ctuinctuka. CoBpeMeHHbIH aHTIMHCKHI A3bIK: YueOHuk s By3os. 12-e u3n. / 5. M.B. Apuonea. — M.: ®naunra, 2014, — 384 c.

3. l'aparynsa C.W. Aurauiickuii a3eik s nenosoro obmenuns = Learning Business Communication in English: Yue6Hoe nocobue. - Pu/Jl: ®enukce, 2013, - 268 c.
4. Clear Grammar 1, 2nd Edition, Grammar for English Language Learners, 2nd Edition, Keith S. Folse, 2019
5. English-Russian / the Russian-English dictionary. Oxford. 2016.
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Monayab koabi: M 13

Monyawb araysi: Tinaik naibiHABIK - 4 kaHe akaJeMHsIIBIK XaT MOy

IMounin wmugper: KRFL3583
[MTon aTayei: FbulbIMH MaKcaTKa apHaiFaH WeT TiNi

IlpepexBu3nTTepi: Kpiamer kepceTy canachiHarsl icKepiik XaT aimacy
INocTpexBusnTTepi: Kpi3MeT kepceTy canachbiHaarsl Kacibu wer Tini

Kon monynsi: M 13

Ha3zpanue MoayJas: MOIIyJ'lb aKaJeMH4eCcKOro NUcbMa H A3bIKOBOH MOArOTOBKH -4

Wudp ancunnannei: KRFL3583

Haspanue ancunniauubl: HHOCTpaHHBIH A3bIK U1 akajeMHYECKHX Lenei
IpepexkBu3nThi: [lenoBas koppecrioHaeHLus B cepe ycuyr
IMocTpexBusnThi: [IpodeccnoHanbHblii HHOCTpaHHBIH A3bIK cdepe yeayr

Module code: M 13

Module Name: Module of Academic Writing and Language Training -4

Kazak cnopm ycane mypusm aKademuscoinoi oKy-adicmemenix 6eaimi/Yueono-memoouyeckuii omoen Kazaxckoi akademuu cnopma u mypuima/
Educational and methodical department of the Kazakh Academy of Sports and Tourism
Kyatrcammyt pyxcamest naidananyza moiiisis cansinadsy/3anpeuiaemcn Recankyuonuposannoe ucnonsioganue dokymenma/ Unauthorized use of the document is prohibited.




KA3AK CHHOPT JKOHE TYPH3M AKAAEMHACHI / KASAXCKAA AKAJAEMHS CITOPTA H TYPH3MA / KAZAKH ACADEMY OF SPORT AND TOURISM
ITEKTHBTI ITIOHAEP KATAJIOIbl / KATAJTOI JIEKTHBHBIX JTHIHITTHH / CATALOG OF ELECTIVE DICIPLINES

Code of Discipline: KRFL3583

The name of the discipline: Foreign language for academic purposes
Prerequisites: Business correspondence in the service sector
Post requisites: Professional foreign language in service sector

[Tonnin MakKeaTbi: TYpU3M CalacblHIArbl TEOPHSIIbIK
#OHE MPAKTHKAIBIK HEri3fep/i OKbITYFa oHe ilKi KoHe
XaNbIKapanblK TYPH3MHIH HEri3ri TepMUHAEPIH OKbIMN
yiipeny.

IMonnin KbicKalIa Ma3MyHbI:

[Ton  FBUILIMH  ceiiney  CTHIIHIH  rpaMMaTHKIBIK
KYPBUIBIMBIH ~ IYpBIC  KOljJaHa Oimy  jarabliapbi
JITaMbITYFa, COHBIMEH KaTap LIeT TiIiHIe aHHOTALUS, TE3UC
JKOHE FBUIBIMH MaKajajgap »aly o[icTeMeciH urepyre
OarpITTaNFaH.

Oky HaTHKeCI:

OH4: MemnekeTTik, OpbIC KdHe WET TULAEPIH
rpaMMmaTHKanbIK Oy sKyieciHoe TUINIK jkoHe ceilley
KypanaapelH — maiijanaHa  OTBIPBIN,  AKNapaTThiK-
KOMMYHHMKAIMANBIK ~ TE€XHOJOTHAIApIbI MeHrepyre
HEri3ieNred  TYJIFaapaiblK,  MIJeHHApalbIK  JKOHE
OHMIPICTIK (KaciOM) KapbIM-KAaTbIHAC MEH aKaJeMHSIBbIK
XaT MPUHLMITEPIH KONAaHy.

Llesib  AMCUMIUIMHBI:  U3Y4Y€HHE  TEOPETHYECKHX M
MPAaKTHYECKHUX OCHOB B 0O1ACTH TypH3Ma M O3HAKOMJIEHHE C
OCHOBHBIMH TEPMHHAMH BHYTPEHHEro W MEXIyHapoJIHOro
TYpH3Ma.

Kparkoe conepxanue AMCUHILIHHBI:

JlucumniauHa HanpasneHa Ha (OpMHpOBaHHME HaBBIKOB
NpaBUIILHOrO HCTIOJNb30BaHMA rpaMMaTH4YeCKHX
KOHCTPYKLIMii HAYYHOTO CTHIA peuH, TAKKEe Ha OBJIaJIeHHe

METOAMKON HAMMCAaHWA aHHOTALMH, TE3HCOB, HAyYHBIX
cTareil Ha HHOCTPAHHOM f3bIKE.

PesyabTaThl 006yvyenus:

PO4: Hcnons3oBath MPUHLMIIBI MEWJIMYHOCTHOIO,
MEKKYJIbTYPHOTO " MPOU3BOJCTBEHHOTO

(npodeccHoHanbHOro) oOLIEHNs H aKaJIeMHYECKOTO MUChMa
OCHOBaHHOIO Ha BJIAICHHH HH(OPMALIHOHHO-
KOMMYHHKALMOHHBIMH TEXHOJIOTHAMU C HCIOIb30BAHHEM
A3BIKOBBIX M PEYEBBIX CPEICTB CHCTEMbI MPAMMaTHYECKOTO
3HAHWA TOCYJApCTBEHHOTO, PYCCKOr0 W HHOCTPaHHBIX
A3BIKOB.

Purpose of the discipline: studying the theoretical
and practical foundations in the field of tourism and
familiarization with the main terms of domestic and
international tourism.

Summary of the discipline:

The discipline is aimed at developing skills in the
correct use of grammatical constructions of the
scientific style of speech, as well as mastering the
methodology of writing annotations, abstracts, and
scientific articles in a foreign language.

Learning outcome:

LO4: To use the principles of interpersonal,
intercultural  and  production  (professional)
communication and academic writing based on the
possession of information and communication
technologies using language and speech means of
the system of grammatical knowledge of the state,
Russian and foreign languages.
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Herisri ane6uerrep / OcHoBHas nurtepatypa / Main literature:

Oxford EAP. English for Academic Purposes. Intermediate B1 +, Edward de Chazal and Louis Rogers. Oxford University Press. 2013.

Cambridge Academic English. An integrated skills course for EAP. Martin Hewings. Cambridge University Press. 2014.

Peter Strutt. English for international tourism. Intermediate. Longman.2013

Trish Scott, Rod Rivell. English for the hotel catering industry. 2014.

Eastwood. Oxford Practice Grammar. 2016. Trish Scott, Rod Rivell. English for the hotel catering industry. 2014.

Serbinovskaya A.M. English for travel business and service Moscow 2016

Arabexsan W.I1. Aurnuiickuii s3bik: cepsuc M Typusm: YuebHoe nocobue ans Gakanaspos, 2-e u3a. / U.I1. ArabeksH. — M.: Jlamkos 1 K, 2016. — 312 c.

Kocbimia anebuerrep / lonoanurensuas sureparypa / Additional literature:

1. Arabexsan W.I1. Anrnuiickuii s3bik B cdepe o6enyxusauns=English for students in service sector, tourism, and hospitality / H.I1. ArabexsHu... - Pu/Jl: ®enuxc, 2013. - 377 c.

2. Apnonea M.B. Crunuctuka. CoBpemeHHbli aHrniCKui A3bik: YueOuuk s By3os. 12-e usa. / 5. U.B. ApHonsi. — M.: ®@nunra, 2014. — 384 c.

3. I'aparyna C.HM. Aurnuiickuit s3bik ans aenosoro obuenus = Learning Business Communication in English: Yue6Hoe nocobue. - Pu//I: ®enuxc, 2013. - 268 c.

4. Clear Grammar 1, 2nd Edition, Grammar for English Language Learners, 2nd Edition, Keith S. Folse, 2019
5. English-Russian / the Russian-English dictionary. Oxford. 2016.

BINI TK/BA KB /BD CC
Moayas koabi: M 13

IMonnin wngper: KRFL3684

Mopayae aTaysbi: Tingik naibiHIbIK - 4 KaHe akaIeMUsAIBIK XaT MOYJI

Kasax cnopm xcane mypusm akademuscolibir] oKy-aoicmemenik 6onimi/Yueono-memoodudeckuis omoen Kazaxckou akademuu cnopma u mypuima/
Educational and methodical department of the Kazakh Academy of Sports and Tourism
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KA3AK CITOPT ;KOHE TYPH3M AKATEMHSACHI / KABAXCKAS AKAJJEMHSA CITOPTA H TYPH3MA / KAZAKH ACADEMY OF SPORT AND TOURISM
WIEKTHBTI TOHIEP KATAJIOT bl / KATAJIOI 2JJTEKTHBHBIX JHIHITTHH / CATALOG OF ELECTIVE DICIPLINES

Ilon aTaybi: Kbi3mMeT KopceTy calachiHAaFbl KOMMYHHKATHBTI WeT Tii

[pepekBH3NTTEPi: XanbiKapaibik TYPHIMIe APHAIFAH arbUIIbIH TUIi

MocTpexkBusnTTepi: Kpi3meT KOpCeTy canackiHaarsl KaciOu KapbiM-KaTbIHACKA apHANFaH WeT Tini
Koa moayasi: M 13

Haszsanue moayas: Moaysib akaJeMHYeCKOro MHChMa M A3bIKOBO#H MOArOTOBKH -4

Wudpp ancuunaunbi: KRFL3684

Haspanne aucunnanHbi: KOMMYHUKATHBHBIA HHOCTPAHHBIN A3bIK B cdepe ycuyr
MpepexkBH3HTBI: AHIAHIICKHI S3bIK B MEXIYHAPOJIHOM TypH3Me

MocTpekBu3nThI: MHOCTPaHHbI A3bIK U NPOdECCHOHANBHON KOMMYHHKaUHH B cdepe yeayr
Module code: M 13

Module Name: Module of Academic Writing and Language Training -4

Code of Discipline: KRFL3684

The name of the discipline: Communicative foreign language in service sector

Prerequisites: English for international tourism

Post requisites: Foreign language for professional communication in the service sector

IMoHHiH MaKcaThl: Ka3ipri KOFamaa arbUlUbIH TidiHeH | Llefib AMCUMIUIMHBI: HAayYHTh MCTOJIL30BaTh, MonyYeHHbie | Purpose of the discipline: to teach to use the
anran  Oinimaepin ToxipuGene KonmaHyra  yiipeTy, | 3HaHMs aHIIMICKOro s3bika Ha MpakTMKe B coBpemeHHom | acquired knowledge of the English language in

Gacekere kabineTTi Ty/iFaHbl AaiibiHOAy. 0blLecTBe, MOArOTOBKA KOHKYPEHTHOCIIOCOOHOM NHyHOCTH. | practice in  modern society, preparation of a
IToHHIH KbICKALLIA MA3MYHBI: KpaTkoe cogepxanue THCUHIUIHHBI: competitive personality.
[ToH Kpi3MEeT KepceTy cajnacelHaa wer  TimiHig | JlucuuniuHa HamnpasJieHa Ha osnazenue | Summary of the discipline:

KOMMYHHKATHBTIK JaFIbiNapbiH Mrepyre GarbiTTanrad. | KOMMYHHKATHBHBIMHM HaBbiKaMu HHOCTpanHoro sswika B | The discipline is aimed at mastering the
Ilerennik  GinmiMmi  KapbIM-KaTBIHAC,  aMeyMeTTiK | cdepe ycayr. YMeTh HCrONb30BaTh 3HAHHE MHOCTPAHHOIO B | communicative skills of a foreign language in the
KAThIHACTAD JKAHE ONapabl KaciOM Kbi3MeTTe Ky3ere | LENAX KOMMYHMKALMH, COLMANbHBIX B3auUMOCBS3eH M service sector. To be able to use knowledge of the
acelpy 1IapTTaphl YWiH kKonaaHa Oily, KapbiM-KaTbiHAC | YCIOBMIi WX  peaiusauMd B NpodeccHOHaNbHOH foreign language for communication, social
karjaifblH  Garanay, op TYpni Jkarjailapaa THICTi | IeSTeNbHOCTH, YMEHHE W TOTOBHOCTh OLEHMBATH CHTYaLMIO | interactions and the conditions for their

wemimaep kadbinaay kabineri MeH naibiHABIFbI. o6uieHns, NPUHUMATh aJeKBAaTHBIE pelleHHs B pasnudHbiX | implementation in professional activities, the ability

OkKy HaTHHKeCI: CHUTYaLHAX. and willingness to assess the situation of

OH4: MemnekerTik, OpbIC kaHe IeT TingepiH | PesyabTaTbl 00y4yenus: communication, make adequate decisions in various

rpaMmaTHkanbik Oiny kyieciHie Tingik koue ceitney | PO4:  Hcnonb3oBaTh  MPUHUMIBL - MEXJIHYHOCTHOIO, situations.

KypalfapelH  nNaiiganaHa  OTBIPBIN,  AKNapaTThiK- | MEKKYJILTYPHOro H npoussojicTBeHHOro | Learning outcome:

KOMMYHHKALMAIBIK ~ TEXHOJOrUsnapsl menrepyre | (nmpodeccHonanbhoro) obuenus u akanemuyeckoro muceMa | LO4: To use the principles of interpersonal,

Heri3fieNreH  TYIFaapanblK,  MI[EHMApalblK  JKAHE | OCHOBAHHOIO Ha BJIaICHHH unopmaumuonHo- | intercultural  and  production  (professional)

OHIIpicTiK (KaciOH) KapbIM-KaTHIHAC NEH aKaJeMMAJBIK | KOMMYHHKAUMOHHBIMH TEXHOJMOTHAMH C HCHOJIb30BAHHEM communication and academic writing based on the

XaT NPUHLMNTEPIH KONAaHy. S3LIKOBBIX M PEUEBBIX CPEICTB CHCTEMbl rpammariueckoro | possession of information and communication
3HaHMA TOCYNApPCTBEHHOrO, pPYCCKOro W MHocTpaHHbIX | technologies using language and speech means of
A3BIKOB. the system of grammatical knowledge of the state,

Russian and foreign languages.

Herisri aneduerrep / OcHoBuasi iutepatypa / Main literature:
I. ®enopora A.H. English for professional development: restaurant and catering business.YuebHoe nocobue. Mocksa. M31aTe/bCTBO «DnaunTan. 2014
2. Peter Strutt. English for international tourism. Intermediate. Longman.2015
3. Trish Scott, Rod Rivell. English for the hotel catering industry. 2014.

Kazax cnopm ycane mypuimM aKadeMuachinuy oKy-adicmemenix 6oaimi/Yueono-memoouneckui omoen Kazaxckon akademuu cnopma u mypuima/
Educational and methodical department of the Kazakh Academy of Sports and Tourism
Kystcammsi pykcamcsis Raitdaianyza moiitbiM caitsinadst/3anperaemes HeCanKKUOHUPOSARNOE UCROAbIO6aHNLE odoxymenma/ Unauthorized use of the document is prohibited.




KA3AK CITOPT JKOHE TYPH3M AKALEMHACHI / KABAXCKAA AKAAEMHA CITOPTA H TYPH3MA / KAZAKH ACADEMY OF SPORT AND TOURISM
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4. Eastwood. Oxford Practice Grammar. 2016. Trish Scott, Rod Rivell. English for the hotel catering industry. 2014.

5. Serbinovskaya A.M. English for travel business and service. Moscow 2016

6. Arabexsn U.I1. Aurnuiickuil s3bIK: cepBHC W TypusMm: YuebHoe nocodue mwis OakanaBpos, 2-e uza. / U.I1. Arabexsan. — M.: Jlamkos u K, 2016. — 312 c.
Kocbwimiia ageduerrep / JononuutensHuas aurepatypa / Additional literature:
1. Arabekan U.I1. Anrnniickuii a3bik B cdepe obcnyxusanns=English for students in service sector, tourism, and hospitality / H.IT. AraGexksn... - Pu/J1: ®ennkc, 2013. - 377 c.
2. laparyna C.H. Aurnuiickuii a3eik a1 genosoro obuienns = Learning Business Communication in English: Yuebroe nocobue. - Pu/J]: ®enukc, 2013. - 268 c.
3. Clear Grammar 1, 2nd Edition, Grammar for English Language Learners, 2nd Edition, Keith S. Folse, 2019

4. English-Russian / the Russian-English dictionary. Oxford. 2016.

BII TK/BJA KB/BD CC
Moayas koasi: M 13

IMouunin wndper: KRFL3685

Koa moayasn: M 13

ngp ancunnannsr: KRFL3685

Module code: M 13
Code of Discipline: KRFL3685

Prerequisites: Foreign language for academic purposes

Moayasb ataysbi: Tingik gaiibiHABIK - 4 AKaHE aKaJeMHSIIBLIK XaT MOy

IMon araysi: Kpi3mer kepceTy canachlHaarsl KaciOu wer Tini

IMpepekBuzntTrepi: FouibiMu MakcaTka apHaiFaH weT Tiji

IMocTpexkBusuTTepi: KpI3MeT kopceTy canachlHAarbl TEPEHAETIN OKbITHUTATBIH LIET TiJi
Ha3Banue MOayJis: MOJIyJ'll: aKaJeMHYECKOI0 MMUCbMAa U A3bIKOBOH NMOATOTOBKH -4
Hazpanue amcunnuauusbi: [podeccuonanshelii *HOCTpaHHbIH fA3bIK cdepe yemyr
IMpepexBusnTbl: UHOCTpaHHBIHA A3bIK U1 aKaJEMHYECKHUX LieNei

IMocrpekBu3ntbi: YriaybieHHslil HHOCTPaHHbIH s3bIK B cepe ycayr

Module Name: Module of Academic Writing and Language Training -4

The name of the discipline: Professional foreign language in service sector

Post requisites: Advanced Foreign Language in the service sector

IMounin mMakeaTsl: Kazipri KOFaMaa arbUIWIBIH TiTIHEH
anran  Oinimaepin  Taxipubene KkonmaHmyra yipery,
Oocekere kabineTTi Ty/iFaHbl AaiibiHaay.

TMaHHiH KbICKAIIA MA3MYHbI:

[lon cryaeHTTepre KbI3MET KOPCETY  CallaChlHbIH
MaMaHIaH/IbIPLUIFAH CO3/IK KOPBIH MailajiaHa OThIpbII,
KaciOH Kbi3MeT GapbiChiHAA TN KapbIM-KaTbIHAC JKacay
YlWiH KojigaHyra MyMkKiHaik Oepetin kacibu wet TUliH
Oiny Ky3ipeTTiiirin apTTbipyra OarbITTa/IFaH.

OKy HaTHHKECI:

OH4: MewmnekerTik, OpbIC Tingepin

AKIOHE  WUEeT

enbs AHCUMMUIMHBI: HAYYHTh HCMOJIL30BATH, MOJYYEHHbIE
3HAHUS AHMIMIHCKOro fA3bIKa HA MPAKTHKE B COBPEMEHHOM
obuiecTBe, NOArOTOBKA KOHKY PEHTHOCTIOCOOHO JIMMHOCTH.
KpaTtkoe conepkanne JHCUHIIHHbI:

JIHCllHl'UIHHa HanpasJi€eHa Ha CCOBEPUICHCTBOBAHHE
KOMIMETEHTHOCTH BJIaA€HHA ['lpO(t)ECCHOHaJ'll:HI:IM
HHOCTpaHHbIM A3BIKOM, 4yTO Jaaer BO3MOKHOCTb
oﬁyqalomlmcx, HCIONB3YA 3anac CHBUHMHBHPOBHHHOF{

NEKCHKH cepbl YCIyT, MPUMEHATh A3bIK A5 KOMMYHHKaLMH
B Mpod)eCCHOHANTBHOMN NeATeIbHOCTH.
PesynbTaThl 00yyeHuns:

Purpose of the discipline: to teach to use the
acquired knowledge of the English language in
practice in modern society, preparation of a
competitive personality.

Summary of the discipline:

The discipline is aimed at improving the
competence in proficiency in a professional foreign
language, which enables students, using a stock of
specialized vocabulary of the service sector, to use
the language for communication in professional
activities.

rpaMMaTHKaNbIK Oimy okyiecinae Tinmik xkaHe ceitney | PO4: Hcnone3oBath MPHHLMIIBI MEKIMYHOCTHOTO, | Learning outcome:
KypainapblH  naiiianaHa  OTHIPBIN,  AKNApaTThlK- | MEXKKYJbTYPHOIO H npoussoacteentoro | LO4: To use the principles of interpersonal,
KOMMYHHMKaUMAIBIK  TEXHONOTHMAJIApAbl  MeHrepyre | (mpodeccHonanbHoro) obuieHuss M akajemudeckoro nuckma | intercultural  and  production  (professional)

Kazax cnopm xcane mypusm akademuacoiHsly oKy-adicmemenik ooaimi/Yueono-memoouueckuii omoen Kazaxckou akademuu cnopma u mypuima/

Educational and methodical department of the Kazakh Academy of Sports and Tourism

Kyxcammol pyKcamcsis naudananyza motitbiM cansinadsy/3anpeuqaemen KeCanKUoRUPosannoe ucnoassosanue dokymenma/ Unauthorized use of the document is prohibited.




KA3AK CHHOPT ;KOHE TYPH3M AKAAEMHACHI / KA3AXCKAA AKAAEMHA CITOPTA H TYPH3MA / KAZAKH ACADEMY OF SPORT AND TOURISM
WIEKTHBTI HOHAEP KATAJIOIbl / KATAJIOI SJTIEKTHBHBIX AHITHIIIHH / CATALOG OF ELECTIVE DICIPLINES

HerizfieNireH  TYIFaapanblk,  MOJEHHapanblK  JKIHE | OCHOBAHHOIO Ha BJIA/IEHUH uH(pOpMaLHOHHO-
OHAIPICTIK (KaciOM) KapbIM-KaTbiHAC MeH aKAAEMUAIbIK | KOMMYHHKALMOHHBIMM TEXHOJOIMSAMH €  MCIOJIb30BAHHEM
XaT NPHHUMNTEPIH KOJAaHY. AZLIKOBBIX M PEYEBBIX CPEICTB CHCTEMbl PAMMaTHYECKOro

3HAHUA IrOCYJapCTBEHHOTO, PYCCKOI0 H HHOCTPAHHBIX A3BLIKOB.

communication and academic writing based on the
possession of information and communication
technologies using language and speech means of
the system of grammatical knowledge of the state,
Russian and foreign languages.

Herisri anednerrep / OcHoBHas nutepatypa / Main literature:
Trish Scott, Rod Rivell. English for the hotel catering industry. 2014.

Peter Strutt. English for international tourism. Intermediate. Longman.2015
Eastwood. Oxford Practice Grammar. 2016. Trish Scott, Rod Rivell. English for the hotel catering industry. 2014.
Serbinovskaya A.M. English for travel business and service. Moscow 2016

SR ch ol =

l{ocbmma aneduerrep / JononuurensHas autepatypa / Additional literature:

®enoposa A.H. English for professional development: restaurant and catering business.Yue6Hoe nocobue. Mockpa. M3natensctro «®auntan. 2014

Arabexsan W.I1. AHrniickmii S3p1Kk: cepBHC M TYpH3M: YuebHoe nocobue s 6akanaspos, 2-e u3a. / M.I1. AradeksH. — M.: Jlamkos u K, 2016. — 312 c.

1. Arabeksau W.I1. Aurnuiickuii s3bik B cpepe obcnyxupanus=English for students in service sector, tourism, and hospitality / U.I1. AraGeksn... - Pw/]I: ®ennkc, 2013. - 377 c.
2. I'aparyns C.A. AHraniickuii s3bik 11a aesosoro obienns = Learning Business Communication in English: Yue6noe noco6ue. - Pu/[l; ®enukc, 2013. - 268 c.

3. Clear Grammar 1, 2nd Edition, Grammar for English Language Learners, 2nd Edition, Keith S. Folse, 2019
4. English-Russian / the Russian-English dictionary. Oxford. 2016.

5. Apuonsa U.B. Ctunnctika. CoBpeMeHHBIi aHTHACKHI A3bIK: YueOHuK ans By30B. 12-e u3n. /5. M.B. AprHonea. — M.: ®nunra, 2014. — 384 c.
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Moayasb koabsi: M 14

Moayas aTaysi: Kpi3MeT kepceTy canachbiHIarbl KaCiOM KOMMYHHKALIUA XaHe reorpadus Momyi
[Maunin wudpsr: TS35135

ITon aTaybi: KoHaKKaiIbUIBIK CANTACBIHAAFBI KICIOM ITHKA KIHE ITHKET

INpepexBusuTTepi: KpizMeT KopceTy canacbiHaarbl MApKETHHT

IMocrpexBusuTTepi: KoHakainbUIbIK canackiHAarsl iICKEpIIiK Ke3Jecynep HHIYCTPHUACH

Koa moaynsi: M 14

Hassauue moaynsi: Moayns reorpaguu v npodeccHOHanbHON KOMMYHHKALMK B cdepe ycnyr
Ludpp ancunnanuer: TS35135

Haspauue aucunnannbi: [podeccnoHanbHas 3THKA H ATHKET B cdepe rocTenpuuMCcTBa
IMpepexBu3nThi: MapkeTunr B cdepe ycayr

IMocrpexkBu3nThi: MHAYCTPHS IETOBLIX BCTped B cepe rocTenpuHMCTBa

Module code: M 14

Module Name: Module of geography and professional communication in the service sector
Code of Discipline: TS35135

The name of the discipline: Professional ethics and etiquette in the field of hospitality
Prerequisites: Marketing in the service sector

Post requisites: Hospitality business meeting industry

[Monnin makcarbl: DTHker canaceiHaarel OiniM, Oinik | Llesib AMCUMIUIMHBI: MO3HAHHE CHCTEMbI 3HAHHI, YMEHHI H
JOHe JaFabulap KyleciH, AFHM  a3aMaTThIK JKOHE | HAaBBIKOB B 00NAcTH 3THKETa, T.e. OCHOB KOZIEKCA MOBEIEHHS,
Kacinkepnik canaga kaOblinaHFaH oJen  KOJEKCIHIH | MPUHATOro B rpaMcaaHCcKoii U AesoBoii cdepe.

HEri3ZiepiH, KbI3MET KOpCETYINiHIH ickepnik 3TukeTiH | KpaTkoe cojepxanue AHCUHIIHHBL:

Purpose of the discipline: knowledge of the system
of knowledge, abilities and skills in the field of
etiquette, i.e. the foundations of a civil and business
code of conduct.

Kazax, cnopm xcatie mypuim akaoemusculisly oKy-a0icmemenix oonimi/yueono-memooduueckuu omoen Kazaxckou akademuu cnopma u mypuma/
Educational and methodical department of the Kazakh Academy of Sports and Tourism
Kyoicammeol pyKcamcsis naiaoanakyza moiitolm carbiiadbl/3anpeuaemca necanKuuoruposannoe ucnonviosanue ookymenma/ Unauthorized use of the document is prohibited.




INEKTHBTI ITOHAEP KATAJTIOTIbI / KATAJION SJIEKTHBHBIX JHIIHIUVIHH / CATALOG OF ELECTIVE DICIPLINES

@ KA3AK CITIOPT KOHE TYPH3M AKAJTEMHACHI / KASBAXCKAA AKALZEMHA CITOPTA H TYPH3MA / KAZAKH ACADEMY OF SPORT AND TOURISM

Oiny.

IManHiH KbICKA11a MA3MYHbI:

[lon KoOHaKKailNbUIBIK CalacChIHAAFBl KacinopeiHAapaa
Kacibu 3THKa KIOHE OSTHKET cCanacelHAarbl TCOPHAIBIK
WOHE  NPaKTHUKAIBIK  JarAbliapibl  KaJbINTACTHIPYFa
OarpiTTanrad,  COHBIMEH  KaTap,  KOHAKKailIbUIbIK
MHIYCTPHACBIHA KaThICATLIH  yifbiM Oacuibiiapbl  MeH
KbI3METKEPJIEPiHIH MOPAJIB/BIK HKaJIIbl MACENeIepiH KaHe
MOpanb/biK Heriaepid amaasl. Kype kacinopbiHHBIH iLKi
KOHE  CBIPTKBI  DaiinaHpicTapbl  caNachiHBIH ~ HErisri
GaceIMIbIKTapbiH, THIMII cyObekTapaisik e3apa ic-
KHMbLJ1]bl YIBIMIACTBIPY MEXaHH3IMIEPiH alaibl.

OKy HaTHKeci:

OH2: Konak yii keweHiHiH xoHe Dacka Aa OpHANACTHIPY
KYpalaapbiHblH OapiblK KbI3METTEPiHiH KbI3MET KOpCeTy
CTaHAApPTTapbiH, KACIOM O3THKA MeEH OSTHKETIH CcaKrail
OTBIPBIT, KbI3MeTTep/Ii aBTOMATTAH/IBIPY yLIiH
MHHOBALMANBIK  OarjapnamManap MeH  aKmapaTrThiK
KyHenepai KonaHy apKbUibl KOHaKTapael ©OpoHaay,
TipKey, OpHANacTLIpPY IKoHe  ecenTtecy  OeNiMiHIH
HYMBbICBIH YibIMAACTBIPY kaHE YiIecTipy.

OHS: JleHe WLIHBIKTBIPY, KOJNOTHILIK TopOHe kKoHe
FBUIBIMH-3€PTTEY  KbI3METI  QIiCTepiHiH  Kypajijapsl
GoiibIHIIA KYKBIK KOpFayra xkaHe chibaiisac KeMKOpJbIK
apeKeTTepre Kapchl TYpYy MakcaThlHOAa Kasipri Koram,
MEMJIEKET casicaThl, YITTHIK Oipiik, MaaeHHeTapasbiK
KemiciM  KarjaiblHAa — KOHAKKAWIBUIBIK — CallachlHBIH
MaMmaHbl YIIiH KakeTTi (M3MKAIBIK, PYXaHH, MOIEHH,
NCHXOJNOTHANIBIK,  JCTETHKaJILIK  kaHe Oacka ga
KacHeTTEpai KETUILIPY JKONbIMEH KEKE TYJFaHbl KaH-
KaKTbl IaMbITY KaFMIATTapbiH iCKe ackipy.

Ol11: KoHawkainbUlblK HHIYCTPHUACH  KACIMOPHBIHBIH
KONaiIbl HMHMIDKIH KaJILINTACTBIPYFA BIKIA eTe OTHIPHII,

Jucuunimuna HanpasieHa Ha thopmMHpoBaHHUs
TEOPETHYECKMX M TMPaKTHYeCKWX HaBBIKOB B 00nacTtu
MpO(ECCHOHANBHOH 3TUKKM M ITHKETd HA NPEANPUATHAX
chepel rocTENpHUMCTBA, a TaKKe pacKpbiBaeT oOuMe
BOMPOCHI MOpald MW MOpPaIbHBIE OCHOBBI JEATEJILHOCTH
pykoBoauTenei H COTPYAHHKOB OpraHH3aLm1H,
3a[eHCTBOBAHHBIX B MWHIYCTPUH rocrenpuumMctea. Kypc
PacKpbIBAE€T OCHOBHbIE NMPHOPUTETHI Cepbl BHYTPEHHHX M

BHEILIHUX KOHTaKTOB MpeanpHaTHs, MEXaHH3MBI
OpraHu3aunm ypdexTuBHOrO MeXKCyOBEKTHOTO
B3aHUMOIEHCTBUA.

PesyabTaThl 00y4eHHn:

PO2: OprauunzosbiBaTh M KOOPAHHHPOBaTh paboTy oTaesna
OpOHMPOBAaHHMA, PErHCTPALMK, pa3MELIEHHs M pacueTa
rocteii, myTeM MPHMEHEHHs WHHOBALMOHHBLIX MPOrpaMm M
MH(POPMALIMOHHBIX CHCTEM [T ABTOMATH3AUMH YCIyr C
cobnonennem CTaHAapTOB o0cnmy»uBaHms,
Mpo(ecCHOHANBHOW  3THKM M 3THKeTa  CEPBHCHOM
NeATEIbHOCTH BCEX CNYXKO FOCTHMHHYHOrO KOMIUIEKCa WM
UHBIX CPEJCTB Pa3MELEHHUA.

POS5: PeanuzoBbiBaTh MPHHLMIBLI BCECTOPOHHETO Pa3BUTHA
JIMYHOCTH  MYTEM  COBEPIUEHCTBOBAHHMA  (PHIHUYECKHX,
OYXOBHBIX, KYJbTYPHBIX, NMCHXONOTHYECKHX, ICTETHUECKHX
U JIpPYTHX KayecTB HeoOXOAMMBIX UlA cneuHanucta chepb
FOCTENPUUMCTBA B YCJIOBHAX COBpeMeHHOro obilecTsa,
MOJIMTHKH  FOCYJapcTBA,  HAUMOHAILHOIO  €/IHHCTBA,
MEKKYJBTYPHOIO COIMacHs B LENAX MPOTHBOCTOSHUS
NpPOTHBOMPABHBIM M KOPPYMUWOHHBIM  JIEHCTBHUAM 110
CpeacTBam METOJI0B (husnyeckoi KYJIbTYPSI,
3KOJIOrHY€CKOro BOCINHUTAHHA H Hayqﬂo-uccnenosarcm.cmﬁ
NIeATEIbHOCTH.

POI11: OpraHuzoBsiBaTh B3aUMOJEHCTBHE C TOCTAMM,
KIHEHTAMH W MapTHEPaMH HA OCHOBE JTHYECKHX HOPM,

Summary of the discipline:

The discipline is aimed at the formation of
theoretical and practical skills in the field of
professional ethics and etiquette in hospitality
enterprises, and also reveals the general moral issues
and moral foundations of the activities of the
supervisors and employees of the organization
involved in hospitality industry. The course reveals
the main priorities of the sphere of internal and
external contacts of the enterprise, the mechanisms
for organizing effective intersubject interaction.
Learning outcome:

LO2: To organize and coordinate the work of the
department of booking, registration, accommodation
and calculation of guests, by using innovative
programs and information systems to automate
services in compliance with service standards,
professional ethics and etiquette of service activities
of all services of the hotel complex or other
accommodation facilities.

LOS: To realize the principles of the comprehensive
development of the individual by improving the
physical, spiritual, cultural, psychological, aesthetic
and other qualities necessary for a specialist in the
field of hospitality in a modern society, state policy,
national unity, intercultural consent in order to
counter illegal and corruption actions by means of
physical  education  methods, environmental
education andscientific and research activity.

LOI11: To organize interaction with guests, clients
and partners based on ethical standards, principles of
inclusive communication, business ethics and service
culture, contributing to the formation of a favorable

KOHAKTAPMEH,  KJIHEHTTEPMEH KdHE  JpINTECTEPMEH | MPHHLIMIOB HHKIIO3UBHOrO 0OLIeHHA, AenoBoil 3THkW W | image of the enterprise of the hospitality industry.
3THKAIbIK ~ HOpMAiap, MHK/IIO3MBTI  KapbiM-KaThlHAC, | KyJIbTYphl  cepBHca,  crnocodcTBys  (OPMHPOBAHHIO

iCKepniK JTHKa KOHE CEePBHC MIJIeHMeTi KaruaarTapbl | OMAronpHSTHOrO — MMMIKA  NPEANPHATHS  HHAYCTPHH

HETI3iH/e e3apa iC-KHMBbLI/Ibl YilbIMAACTBIDY. rOCTENPHHMCTBA.

Herisri aneduerrep /OcnoBuas autepatypa / Main literature:

1. locoBa A.T. Ickepinik 3THKeT: OKy Kypanbl. - Kocranaii: KMV, 2014.- 91 6.

2. Kankan M.B., Jluxauesa J1.C. JlenoBoii sTuket: yyebHoe nocodue. - ExarepunGypr: M3a-so Ypan. yu-ta, 2017.- 168c.
3. lycenko C.B. DTuKa W 3THKET B NPO(ECHCHOHATIBHOI JEATENIBHOCTH cepbl TYpH3Ma M rOCTENPUHUMCTBA: yuebHoe nocobue. - M.: CriopTusHas kuura, 2019. — 384c¢.

Kazax cnopm xeane mypusm axademuscoiinsiy oKy-adicmemenik 6onimi/yYueono-memoouveckuic omoen Kazaxckoi akademuu cnopma u mypuima/
Educational and methodical department of the Kazakh Academy of Sports and Tourism
Kyxcammuot pyxcamesis naudananyza meiitlm canstiadbt/3anpeuiaemes Hecankuitonuposanioe ucnonb3osanue ookymenma/ Unauthorized use of the document is prohibited.




KA3AK CITOPT ZKOHE TYPH3M AKATEMHACHI / KABAXCKAA AKAJEMHA CITOPTA H TYPH3MA / KAZAKH ACADEMY OF SPORT AND TOURISM
STEKTHBTI IOHAEP KATAJIOIbI / KATAJION DAEKTHBHBIX AHIHIT/IHH / CATALOG OF ELECTIVE DICIPLINES

Kocwimua ageduerrep / Jononunrensnas aureparypa / Additional literature:

1. Caxapuyxk E.C. [lcuxosnorus 1e08oro obueHus B TypusmMe M rocTenpHuMcTBe: yuebHoe nocobue / noa obuw. pe. - M.: MenepanbHoe areHTCTBO Mo TypH3my, 2014.- 192¢,
2. Xpycranesa, C.O., Haymora A.B., Manaxoska M., [TpodieccHoHanbHas 3THKa B ICHXOJIOr0-NeIarorHyeckoil aesTebHocTH: yuebnoe nocobue: MITADK, 2016.- 176 c.

3. ®okc C. Jlenooii aTukeT ans yaiinukos. CI16.: «/lnanexktuka», 2019. — 288 c.

BII TK /B KB /BD CC

Monayae koabi: M 14

Moayae aTayei: KpismeT kepceTy canachlHAarbl KaciOH KOMMYHHKaLMs XkaHe reorpadus Momyi
IMounid wndgpei: TS3587

ITan aTaysi: Ickepiik 3THKeT

IpepexBusnTTepi: KpisMeT KopceTy canachlHaarbl MApKETHHT

[TocTpexBusnTTepi: KoHakkainbibiK canachlHaarl iCKepiik Ke3aecysiep HHIYCTPHACH

Koa moaynsi: M 14

Ha3ssanue moayasi: Monynb reorpaduu B npod)eccHOHATBHON KOMMYHHKALMHK B cepe yeryr
Iudp ancunnaunbi: TS3587

Hassauue aucunnianuei: Jlenosoii aTuker

IMpepexBusnTbi: MapkeTHHT B cdepe ycayr

IMocTpexBusnTei: MHaycTpua nenoseix BCTpey B cdepe rocTenpMUMcTBa

Module code: M 14

Module Name: Module of geography and professional communication in the service sector
Code of Discipline: TS3587

The name of the discipline: Business etiquette

Prerequisites: Marketing in the service sector

Post requisites: Hospitality business meeting industry

[Mounin MakeaTh: eHOeK YHKbIMAAPLI MEH 9p MaMaHHbiH | Lleb AMCUMIUIMHBI: H3yuyeHHe OTHOWEHWH TpymoBbix | Purpose of the discipline: the study of the relations
KOFaM MeH MeMJIEKETTIK My/uleiepre jeKe KapbiM- | KOJUJIEKTHBOB M KaXIOro creumanucta B otaensHocTH Kk | of labor collectives and each specialist separately, to
KaTbIHACHIH 3eprrey; TYPH3M canachbiHaarsl | o0eCTBY M rocylapCTBEHHbIM MHTepecaM; HpaBCTBeHHble | society and to the public interest; moral qualities of
MaMaHJblKTapra KaKeTTi MaMaH TYJIFACHIHBIH | Ka4ecTBa JIMYHOCTH  crneuuanucra, HeodOxonumble B | skills required in the profession in the field of
alamrepuiilik KacHeTTepi; MamaHiap MeH ajamaapabiH | npodeccun B cdepe Typuima; cneummMKy HpaBCTBEHHBIX | tourism; the specifics of moral relations between
a/aMrepulilik KapbiM-KaTbIHACBIHBIH epeKIeNiri; kaciGu | OTHOWeHHIT crieuManucToB W moneil; B3amMooTHowewwii | specialists and  people; relationships  within
VKbIMIAp iliHAeri 03apa KapbiM-KaTbIHACTAD KIHE OChI | BHYTPH NPO(ECCHOHANIBHBIX KOMIEKTHBOB M HpaBcTBeHHble | professional groups and moral norms that Express

KapbIM-KaTbIHACTap /b 6inpiperin ajaMmrepulislik | HOpMBI, KOTOPbIE BBIPAXKAIOT 3TH OTHOLUEHHUSA; ocobeHHocTH | these relations; vocational education, its goals and
HopMmanap; kacibu TopOMeHiH epekulesikTepi, OHBIH | MPOECCHOHANBHONO BOCIUTAHMSA, €r0 HENH H METOIbL. methods.

MaKcaTTapbl MEH d1iCTepiH MEHrepy. KpaTtkoe conepxanue IHCUMIIHHBL: Summary of the discipline:

TToHHIH KbicKala Ma3MyHBI: Hucumnnuna wanpasnesa Ha wu3ydeHwe HpaBcTBeHHbiX | The discipline is aimed at studying the moral

[Ton kaciGu yxkbiM iwingeri kacibu e3apa KapbiM- | KauecTB  JIMYHOCTH  CHEUManucTa,  MexudHoctHoro | qualities of the individual specialist, interpersonal
KATHIHACTA KAKET MaMaH TYJIFACBIHBIH ajaMrepiuinik | obmenus, npodeccHoHanbHOM ITHKM, MPHHLMIOB U MpaBUi | communication, professional ethics, principles and
KaCHeTTepiH, TYJraapaiblk KapbiM-KaThiHACTI, KACiOM | menmoBoro  TMketa,  HeoGxomumbl B mpodeccuu | rules of business etiquette, necessary in the
3THKaHbl,  ICKEpPAiK  JTHUKETTIH  Karuianapbl  MeH | B3aMMOOTHOLIEHHAX BHYTpH npodeccHoHanbHbix | profession relationships within professional teams.
epexenepin menrepyre OGarbiTranran. Kypc ickepnik | komnektuBoB. Kypc packpeiBaeT OcHOBbI (opMuposanus | The course reveals the basics of formation of
3THKETNEH YHFapbUIFfaH CTaHZapTTapra CoiKec, YXKbIMIa | KOPMOPaTHBHOIO — JAyXa, M0  CPeAcTBAM  CO3JaHMA | corporate spirit, by means of formation of a
KoJaisl MOPaJIb/Ibl K-MCHXO0OTrMSJIBIK KIMMATThl | 61aronpusaTHOrO MOpajibHO-NCHXONOrHYecKoro kaumara B | favorable moral and psychological climate in the

Kazak cnopm scane mypusm axademuacuiiiviiy oky-aoicmemenix boaini/yuebno-wemoouueckuit omoen Kazaxcxkoi akademuu cnopma u mypuima/
Educational and methodical department of the Kazakh Academy of Sports and Tourism
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KalbINTACTBIPY Kypanaapbl OOMBIHINA YHKbIMABIK PYXThI
KaJbINTACTBIPY HEri3JepiH aluaibl.

OKy HaTHHKECH:

OH2: Konak yil keweHIHiH #oHe Dacka [a OpHANACTLIpY
KypalaapblHblH 0ap/iblK KbI3METTEPiHIH KbI3MET KOpCeTy
CTAaHIApTTapblH, KaciOM 3THKAa MeH OITHKETiH cakTaii
OTBIPBITI, KbI3MeTTep i ABTOMATTaHIBIPY YLIiH
WHHOBalLMANLIK  Oarnapnamanap  MeH — aKmapaTThiK
Kyienepai KonjaHy apkblibl KOHakTapael OpoHupay,
TIpKEY, OpHamacThlpy KaHe ecenTecy  OesiMiHig
KYMBIChIH YHBIMIACTBIPY kaHe YyilnecTipy.

OHS5: JleHe WBIHBIKTBIPY, JKOJIOTHAJIBIK TOpOHE KoHe
FBUILIMU-3€PTTEY  KBI3METI  Q[icTepiHiH  Kypangapsi
GofibIHINA KYKbIK KOpFayFa jkaHe chifaiiiac eMKOPIIbIK
apeKeTTepre Kapchl TYpPY MakcaThblHIa Kasipri Koram,
MEMJIEKET casicaThl, YNTTBIK Oipaik, MoaeHHeTapasbik
KeliciM  KaFaaibiHIa  KOHAKKAIIBUIBIK — CalachiHbIH
MamaHbl YUIH KaXeTTi (U3IMKANBIK, PYXaHH, MIJIEHH,
NCHXONOTUANBIK,  JCTETHKANBIK  oHe  Oacka  ja
KacHeTTepi JKETiNAIPY 3KOJNBIMEH JKeKe TYJIFaHbl KaH-
KAKThl IaMbITY KaruJaTTapblH ICKe achIpy.

KOJUIEKTHBE, B COOTBETCTBHH  CO
NpeaAnUCaHHbIMH ACITOBbIM 3THKETOM,
Pesyabratbl o0yuenus:

PO2: Opraun3oBbiBaTh M KOOPAMHHPOBATE paboTy oTjelia
OpOHMpOBaHMs, PperucTpalMi, pa3MelleHHs ¢ pacyera
rocTeil, myTeM NpUMEHEHWs WHHOBALIMOHHBIX MPOTPaMM H
MH()OPMALIHOHHLIX CHCTEM JUIS aBTOMATH3alMH YCIYr C
coboaeHHeM CTaHAapToB o0cnyKHuBaHus,
npod)ecCHOHANLHOM ~ 3THKM M JTHKETAa  CEPBHCHOM
HEATENILHOCTH BCEX CAYKO rOCTHHWYHOrO KOMIUIEKCa HIIN
MHBIX CPEACTB pasMeLleHus.

POS5: Peann3oBbiBaTh NPHHIIKIIBI BCECTOPOHHErO Pa3BHTHS
JMYHOCTH  MYTEM  COBEpIIEHCTBOBAHHA  (DU3HHECKHX,
NYXOBHBIX, KY/JIbTYPHBIX, MCHXOTOIHYECKHX, 3CTETHUECKHX
M IpyTHX Ka4yecTB HEOOXOIMMBIX UiA crnieuuanucrta chepsl
rOCTENPUUMCTBA B YCJIOBHMAX COBPEMEHHOro oluiecTna,
NOJIMTHKM  rOCY/NAapCcTBa,  HALHOHAJBHOIO  €IWHCTBA,
MEXKYIbTYPHOTO COrjacus B LEAAX MPOTHBOCTOAHHA
NPOTHBOMPABHBIM W KOPPYMNUMOHHBIM ~ JEHCTBUAM 1O
cpeicTBam METOI0B thu3HyecKoii KYJIBTYPBI,
IKOJIOTHYECKOr0 BOCIHTAHUA M HAYYHO-HCCIIE10BATENbCKOH
JIEATEIBHOCTH.

CTaHJapTaMH

team, in accordance with the standards prescribed by
business etiquette.

Learning outcome:

LO2: To organize and coordinate the work of the
department of booking, registration, accommodation
and calculation of guests, by using innovative
programs and information systems to automate
services in compliance with service standards,
professional ethics and etiquette of service activities
of all services of the hotel complex or other
accommodation facilities.

LOS5: To realize the principles of the comprehensive
development of the individual by improving the
physical, spiritual, cultural, psychological, aesthetic
and other qualities necessary for a specialist in the
field of hospitality in a modern society, state policy,
national unity, intercultural consent in order to
counter illegal and corruption actions by means of
physical  education  methods, environmental
education andscientific and research activity.

Herisri anebuerrep /OcHoBHas nureparypa / Main literature:

1. locosa A.T. Ickepnik 3TuKeT: 0Ky Kypansl. - Kocranaii: KMV, 2014.- 91 6.

2. Kankau M.B., JIuxauesa JI.C. JlenoBoii stuket: yue6Hoe nocobue. - Ekarepundypr: H3n-so Ypan. yn-ta, 2017.- 168c.
3. lycenko C.B. DTuka u 3THKET B MPODECHCHOHANBHOI IeATENbHOCTH cepbl TYpH3Ma M rOCTENPHUMCTBA: yueGHoe nocobue. - M.: CriopTushas kuura, 2019. — 384c.
Kockimiua apebuerrep / Jononuurensuas aureparypa / Additional literature:
1. Caxapuyk E.C. [lcuxonorus n1esoBoro o6IIeHHs B TYPH3ME H rocTenpuuMcTBe: yaebHoe nocobue / noa obut. pen..- M.: dexepanbHoe areHTCTBO No Typuamy, 2014.- 192¢.
2. Xpycranesa, C.O., Haymosa A.B., Manaxoska M., [IpodeccnoHanbHas 3THka B ICHX0J0T0-Ne1arorHdeckoii iesTenbHocTH: yuebHoe nocobue: MICADK, 2016.- 176 c.

3. ®okc C. [lenooii atuket wis yaitnukos. CI16.: «/lnanektuxan, 2019. — 288 c.

BII TK/BA KB/ BD CC
Monyns koabi: M 14

Monyas ataysi: Kpi3smeT kepcety canachbiHIarsl KaCiGH KOMMYHHMKaLKs kaHe reorpadus Moxyni

IMonnin wndpei: TS35136

ITan aTaybi: Kpi3MeT kepceTy canachiHiarsl KbI3MeTKepiepi Gackapy
IpepexsusuTtrepi: Kpi3MeT kopceTy canachiHAarbl MApKETHHT

[MocTpexsusuTrepi: Ceperconorus
Koa moayns: M 14

Hassanne moayas: Moayne reorpadguu 1 rpodeccHOHaIbHONH KOMMYHHKalUUHK B cepe yeayr

Hudp ancuunaunsi: TS35136

Hassanue qucumninubi: YnpasjieHHe nepcoHaiom B cepe yeuyr
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[IpepexBusnThi: MapkeTHHr B cdepe yeayr
[MocrpekBusnToi: CepBUconorus
Module code: M 14

Module Name: Module of geography and professional communication in the service sector

Code of Discipline: TS35136

The name of the discipline: Staff management in the service sector

Prerequisites: Marketing in the service sector
Post requisites: Servisology

TToHHIH MaKcaTbl: KICIMOPBIHHBIH JKYMBIC CanmachiH
apTThipy ~MakcaThiHAd ajgaMm  pecypcrapbii - Gackapy
Heri3zepi Typaibl CTyJEHTTepAe TYTAC MHTErpaiibl
KO3Kapac KajbllTacThIpy.

IToHHin KpICKAIIA MA3MYHBI:

[Ton xpi3MeTkepsiepai Kacibu Kei3meTke i3zey, ipikTey,
naiblHaay,  nambITy — KoHe  Oarasay  Kke3iHzeri
KONIAHBUIATBIH KY3BIPETTLNIK TACLN HerizuepiH awamusl.
Kypcta nepconanipl GackapyIblH TEOPHANBIK IKIHE
MPakTHKANbIK  HEri3fepi, mnepcoHanFa  KakeTTUIKTI
Kocmapray, YHbIMAACTBIDY MEXaHHU3MIH a3ipiey IKaHe
KaJpaapasl NCHXONOTHATBIK, Kacibu naspnay,
GacekenecTik apTHIKWILUILIKKA Me 000y MaKcaThlHIA
Ka3ipri  3aMaHrbl  KbI3MET  KOPCETY  MHIYCTPHACHI
KaFfaiblHIa ~ ONapAblH  MOTHBALUMACBIH  Oackapy
KapacThIpbLIaIbI.

Oky Hatmxeci:

OHI1: KoHakrapra KbI3MET KOpCETY Ke3iHie KaKeTTi
KY>KATTap/ibl YCbIHA OTBIPbIN, OpoHIay Kyienepid, xon
KYpY (aye, T/, aBTo, Kpyu3/ik) OuneTTepin, aBToKemikTi
JKanFa any/bl KOJIaHa OThIPbIIN, TYPHCTIK HaBHIalLMAFa,
IKCKYPCHANBIK KbI3MET KOpCeTyre, aHHMMalMsalbIK ic-
liapajiapra,  [IeMaiblC  OpbIHIApbiHA,  My3eiinepre,
TeaTpiapra *oHe Dacka a Jaemanbic KeuieHaepiHe Gapy
Ke3iHJe aKnapaTThlK, KOHCYJIbTALMANBIK, Oyxrantepik
KOHe inecme  KbI3METTepli KOpCeTyMiH eH THiM
azicTepiH TaHmay.

OHB: MeiipamxaHa ici xaHe KOHaK yii 6u3Heci canacsiHaa
MYMKIHAIKTepi [IeKTeyJi ajnamjaapabl JKoHe KbI3MeT
KOpCeTyAiH epekiue WwapTTapbl 6ap 6acka 1a KoHaKTap/pbl
KOCa anfaHaa, TYThIHYIbLIAP/bIH SPTYPIi CaHATTAPbIHBIH
KQKETTLIIKTEPiH ecKepe OTBIPbIN, OJapAbiH  KOJAbI
KOHE  KODKETIMII  OOoJyblH  KamTamacels  eTeTiH

Uens  aucumniamubl:  chOpMHpOBaTE Y CTYIEHTOB
LEJIOCTHOE  NpejcTaBieHHe 00 OCHOBaX  ynpaBJieHHs
YeJI0BEYECKHMH PECYPCaMH C LIEJIbIO MOBbILIEHHA KayecTBa
paboThl MpeanpUsTHs.

KpaTkoe cogepxkanne THCHHIIHHBL:

JAMCUMIUIHHA PACKPBIBAET OCHOBbI KOMIIETEHTHOrO MOAX0/a
MpH NOMCKe, noadope, MOAroTOBKE, NPOJecCHOHATBHOM
JeATe/IbHOCTH, Ppa3BHTHE M OLEHKM nepcoHana. Kypc
BKJIIOYEET B ce0s TeopeTHHYeckHe M MPAKTHYECKHE OCHOBBI
YNpaBJIeHHS MEPCOHANOM, pa3pabOTKH OpraHH3aLHOHHOIO
MEXaHH3Ma M MJIaHUPOBAaHHA MOTPEGHOCTH B MepcoHale,

NCHXOJIOTHYECKO# W mpod)ecCHOHANbHON  MOJArOTOBKH
KaapoB, yNpaBleHWE MX MOTHBALMEH B  YCIOBMAX
COBPEMEHHOI  mHAYcTpuH  cdepbl  yCiayr ¢ LEdblo
NpHOGPETEHNHA KOHKYPEHTHOTO NPEHMYILECTRa.
PesyabTaTsl o6yuenus:

PO1: Beibupate Haubosee 3hdekTHBHbIE  METO/BI
MPeAOCTaBJIEHHA HMH(OPMALIMOHHBLIX, KOHCYJIbTATHBHBIX,

OyXraJTepCKHX W COMYTCTBYIOUMX YCIYT FOCTAM [pH
OKa3aHMH TOMOIM, KacalolUlMecs TYPHCTCKOW HABHIaLMH,
IKCKYPCHOHHOTO 00CyKHBAHMUS, AHUMALIMOHHbIX
MEPONPHATHH, NOCEIIEHHE MECT OT/bIXa, My3€eB, TEaTPOB H
NMPOYMX JO0CYTOBBIX KOMIUIEKCOB C HCMOJIb30BAHHEM CHCTEM
GpoHupoBaHHs, NMPOE3NHBIX (aBHA, */1, aBTO, KPYM3HBIX)
Ouneros, apeHabl  aBTOMOOWIA, C  MpPENOCTaBIEHHEM
HE0OX0AMMOIi IOKYMEHTaLMH.

PO8: Oka3piBaTh KIHEHTOOPHEHTHPOBAHHBIE YCIYTH B
cdepe pecTopaHHOro fgena M TrOCTHHHYHOro OwW3Heca,
obecneyunpaioiie koMpopTHOE M 0CTYyNHOE npebblBaHue
PasnM4HBIX KaTeropuii nortpeOuTeneii ¢  yueToM MX
norpeGHocrei‘{, BKJIKOYas JIHLL Cc OrpaHH4€HHBIMH
BO3MOKHOCTAMM H JIPYTHX rocTeil ¢ 0cOObIMH YCIOBHAMH
0bcyKHBaHHs.

Purpose of the discipline: to form a holistic view of
the basics of human resource management in order
to improve the quality of the enterprise.

Summary of the discipline:

Discipline reveals the basics of a competent
approach in the search, selection, training,
professional activities, development and assessment
of personnel. The course includes theoretical and
practical fundamentals of personnel management,
development of an organizational mechanism and
planning of personnel requirements, psychological
and professional training of personnel, management
of their motivation in the conditions of the modern
service sector industry in order to gain a competitive
advantage.

Learning outcome:

LOl1: To choose the most effective methods for
providing informational, advisory, accounting and
related services to guests when assisting, related to
tourist navigation, tour services, animation events,
visits to places of rest, museums, theaters and other
leisure complexes using reservation systems, travel
(air, railway system, car, cruise) tickets, car rental,
with the provision of the necessary documentation.
LO8: To provide customer-oriented services in the
field of catering and hotel business, ensuring a
comfortable and affordable stay for various
categories of consumers, taking into account their
needs, including people with disabilities and other
guests with special conditions of service.
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Educational and methodical department of the Kazakh Academy of Sports and Tourism
Kyxcammot pyxcamcots nagdanaryza motitstm cansinaos/3anpeniaemcs HecanKUORUPOSARNOE UCRONbIOEAHIE dokymenma/ Unauthorized use of the document is prohibited.
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KIHeHTTepre 0araapiaHraH Kei3MeTTep KepceTy. [

Herisri ape6uerrep / Ocnouas iuteparypa / Main literature:
1. Pacynosa C.K. Opranusaumnontbie aciekThl MeHekMeHTa B Gu3Hece: moHorpadus — Anmatsr: KasACT, 2018. - 176 c.
2. Tlpokodresa M.A., Umanrynosa T.B. Tepmunonornueckuii ciosapb ynpasieHns MepcoHaloM B HHAYCTPUH TYpH3Ma W rocrenpuumcTsa, 2018. -136 c.
3. Mamutor C.K., KacbimoBa I".K. MeHemkMeHT npeanpusTiii o6IECTBEHHOIO MUTAHUA: yueOHuk. - Anmartel, 2018. - 432¢.(cunabycrarsl opeicia MeH Ka3akiuia caifkec
Kenmeiai)
Kocbimuia anebuerrep / Jononnurensuas autepatypa / Additional literature:
1. "HR Magazine: December 2017 / January 2018". SHRM. 30 November 2017. Retrieved 19 January 2018.
2. E McGaughey, ‘A Human is not a Resource’ (2018) Centre for Business Research, University of Cambridge Working Paper 497
3. Tpokodresa M.A., Umanrynosa T.B., Pacynosa C.K. Tpanchopmauns KoH$IMKTOB B HHIYCTPHH Typu3ma u cepe rocrenpunumctsa. — Anmarel: KasACT, 2017 — 128
C.
4. Mmanrysosa T.B., Pacynosa C.K. MeHe/KMEHT KauecTBa Ha NPeANPUATHAX HHAYCTPHH TYPH3MA. - YueGHoe nocobue — ATMarhi: Ka3ACT, 2018. -124c.

BII TK/BA KB /BD CC

Monayab koasi: M 14

Moay.ib aTaybi: Kpi3meT kepcery canachiHaarsl KaciGn KOMMYHHKaIHA XkaHe reorpadus MOy
IMounin wndpu: TS3589

IMon aTayei: Anam pecypctapbin Gackapy

IMpepexsusutrepi: KpisMer kopceTy canachiHaarsl MapkeTHHT

MocTrpexpusurrepi: Cepsrconorus

Kon moaynsi: M 14

Hassaune moayas: Moayns reorpaduu u npodeccroHanbHOlt KOMMYHHKaLHH B cdepe yeiyr
HIugp mncunnanub: TS3589

Hassanune AHcunnInMubI: YpapieHHe YeloBEYeCKHMH PecypcamMu

IpepexksusnTer: Mapketunr B cdepe yenyr

IMocTpekBuautel: CepBuconorus

Module code: M 14

Module Name: Module of geography and professional communication in the service sector
Code of Discipline: TS3589

The name of the discipline: Human resources management

Prerequisites: Marketing in the service sector

Post requisites: Servisology

IMonHiH MaKcaThl: KACIMOPBIH JKYMBICHIHBIH canachid | Lleab AHCHMIIHHLL: copmupoBaTh y CTyNeHTOB LienoctHoe | Purpose of the discipline: to form a holistic view
apTThIpy MaKCaTbIHAA CTYICHTTEPAE ajaM pecypcTapbid | npenctaBieHde o0 ocHOBax ynpasneHus uenoseyeckumu | of the basics of human resource management in
GackapyiblH  Herismepi  Typaibl  TyTac  TYCiHiK | pecypcamM ¢ UENBIO MOBBIEHHA  KauecTsa pabotel | order to improve the quality of the enterprise.
KaJbINTAaCThIPY. NPEANpPUATHA. Summary of the discipline:

ITonHiH KbICKAaLIa MA3MYHbBIL: KpaTkoe cogepxanue AHCUHIIHHBI: The discipline is aimed at studying the theoretical
[lon anam MyMKiHIIKTEpiH AaMbiTy, OHBIH YiibiM MeH | JlHcuMmIMHA HarnpasJjieHa Ha U3YyYeHHe TeopeTHYeckuX ocHOB | basics and the formation of practical skills in the
KOFaM/Iafbl POJIiH aHBIKTaY1a TEOPHAIBIK HEri3fepi xaHe | U (OpMHpOBaHHE NpakTHYeCKUX HaBbikoB B obnactu | field of human capacity and determining its role in

NPakTHKAJIBIK J@FAblnap/ibl KanbiNTacThIpyFa | pasBUTHA YEIOBEYECKOro MOTeHUMAaNa W onpeneneHus ero | organization and society. The course studies the
Garbirranran. Kype kasipri 3amanrbl yifbIMHbIH Gacekere | poni B opramMsaudu u obLIecTse. Kypc wusywaer poss | role of human capital as a factor in the
KaGineTTiNik HaKTOpbI peTinjie afaMu KaIHTALALIH POJTiH, | YeJOBEUecKoro Kanmurana Kak ¢akTopa | competitiveness of a modern organization; the
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Kasipri eHOeKk HapbIFbIHIA IIAPYALIBUIBIK KYPrisyui
CyOBEKTiHIH  KYMBICBIH  YHbIMIACTBIPY  HerisiepiH,
KbI3MeTKepJiepii OackapyiblH IETeNliK aHe OTaHABIK
ToxipHOeCiH 3epaesiey i OKbITaIbI.

OKy HOTHKECH:

OHI: KoHakTtapra KbI3MeT KOpCeTy Ke3iHae KakKeTTi
KYaTTap/ibl YChIHA OThIpbIN, OpoHaay xyienepi, ko
KYpy (aye, T/, aBTO, KpPYH3iK) OWIETTepiH, aBTOKOMIKTI
JKajFa anylbl KOJJaHa OTBIPBIN, TYPHUCTIK HaBUTalMAFa,
IKCKYPCHSAJIBIK KBI3MET KOpCeTyre, aHWMAaLMANbIK iC-
mapanapra,  JeMaibic  OpbIHIapbiHa,  My3eiinepre,
TeaTpiapra xaHe backa ma Jemanbic keuleHaepine Gapy
Ke3iHJe aKnapaTThlK, KOHCYJIbTAUHMAJBIK, OyXranrtepik
KOHE  inecrme  KbI3METTepAi KOPCeTYAiH eH THimai
azicTepin TaHaay.

OH8: MeitpamxaHa ici %aHe KOHaK yii Gu3Heci canacbinna
MYMKIHAIKTEp] INEeKTeYN ajamiapabl #oHe Kbi3MeT
KOpCeTyaiH epekilie mapTTapsl 6ap 0acka na KoHaKTap/ibl
Koca alfaHja, TYTeIHYIIbLIAP/bIH 9PTYPIIi CaHATTapbiHbIH
K@KETTUIIKTEPiH eckepe OTBIPbIN, ONapAbIH  KOJAilIb
KOHE  KOKeTIMAI  OOoNybIH  KaMTamackls  eTeTiH
KIHeHTTepre GaraapiaHFaH KbI3METTep KOpCeTy.

KOHKYPEHTOCNOCOOHOCTH COBPEMEHHO OpraHH3aLHH;
OCHOBBI OpraHM3auMu paboTel X03sicTBYIOLIErO CyObekTa Ha
COBPEMEHHOM . pbIHKE Tpyna, H3ydeHue 3apybexHoro u
OTEYECTBEHHOT'O ONbITA YIIPABICHHA EPCOHAIIOM.
PesynbTare! 06yuenus:

POIl:  Bruibupate  Haubosnee  sddexTHBHBIE  METOIBI
NpPeNOCTaBNeHHs  MHPOPMALMOHHBLIX,  KOHCYJLTATHBHBIX,
Oyxrantepckux M COMYTCTBYIOLIMX YCAYT TFOCTAM TMpH

OKa3aHHHM [MOMOLIH, KacaloLHEecs TYPMUCTCKON HaBHMIaLlHH,
IKCKYPCHOHHOTO o0cTyKHUBaHMS, aHUMAaLMOHHBIX
MEPOTPHATHIA, MOCEIEHHe MECT OT/bIXa, MY3€eB, TeaTpoB M
MPOYMX [IOCYTOBBIX KOMIUIEKCOB € HMCIOJIb30BAHHEM CHCTEM
OpOHHpOBaHMs, MPOE3NHBIX (ABMA, */4, ABTO, KPYM3HBIX)
Ouneros, apenabl  aBTOMOOWIS, C  MpelOCTaBIEHHEM
HeoOX0IHMOIi JOKYMEHTaLHH.

PO8: Oka3biBaTh KIHEHTOOPHEHTHPOBAHHBIE YCIIYTH B cepe
PECTOPaHHOTO nena H rOCTMHHYHOTO OusHeca,
obecneynBalonime KoM(poOpTHOE M JOCTYNHOE NpebbiBaHue
pasnM4HBIX  KaTeropui notpebuteneil ¢ yderoM  HX
norpebHocTe,  BKIOYAA  JIHIL € OrPaHHYEHHBLIMH
BO3MOMKHOCTAMH M JPYIUX rocteil ¢ 0coObIMH YCIOBHAMM
00CITy#HBAHHS.

basics of organizing the work of an economic
entity in the modern labor market, the study of
foreign and domestic experience in personnel
management.

Learning outcome:

LOI1: To choose the most effective methods for
providing informational, advisory, accounting and
related services to guests when assisting, related to
tourist navigation, tour services, animation events,
visits to places of rest, museums, theaters and other
leisure complexes using reservation systems, travel
(air, railway system, car, cruise) tickets, car rental,
with the provision of the necessary documentation.
LO8: To provide customer-oriented services in the
field of catering and hotel business, ensuring a
comfortable and affordable stay for wvarious
categories of consumers, taking into account their
needs, including people with disabilities and other
guests with special conditions of service.

Herisri anebuerrep / OcHoBHas autepatypa / Main literature:

1. 3aiiuesa T. B. Ynpasnenue passutuem uenopedeckux pecypcos: Monorpadus - M.: HULL Mudpa-M, 2012. - 128 c.
2. Macnosa B. M. Ca3u ¢ 0611eCTBEHHOCTBIO B YIIpaB/ieHHH iepcoHanom: Yueb. mocobue - M.: Bys. yuebnuk, 2021. - 176 c.

3. Escees B. O. Henobeueckue pecypchl B CHCTEME COLMO-3KOHOMHYECKHX YPaBHEHHiT - M.: Bysosckwuii yuebnuk: HHOPA-M, 2018. - 361 c.
4. Kubanos A. 5. OCHOBBI ynpaBiieHus nepcoHanom: YueGHuk - 2- 3., nepepat u gomn. - M.: HULL UHDPA-M, 2020. - 447 c.
Kocbimwa aneduerrep / lononnurensHas auteparypa / Additional literature:
1. Bosnk E.H., 3bipano A.M., Jlumnunckas A.A., Xapuronosa H.B. Cepsuc: opranmusaums, ynpaBieHUue, MapkeTHHr: yuyebHuk. - M.: M3natenscko-toprosas kopropauus

«Jlamkor u K», 2021. - 250c.

2. Ipokodprea M.A., Hmanrynosa T.B., Pacynosa C.K., Abankapumosa M.H. TepMHHONOrH4ECKHIl CIOBaphL YNpPaBIEHMS NEPCOHANIOM B WHILyCTPHH Typu3Ma M

rocrenpuumMcTaa. - Anmarel: KasACT, 2017. - 280 ¢

3. Ipokogsesa M.A., Umanrysnosa T.B., Pacynosa C.K. TpancdopMaius KoHIHKTOB Han npeanpuaTuu . — Anmarel: KasACT, 2017 - 128 c.
4.Vnpasnenue nepcoHanoM oprauusaunn: Yue6nuk / ['ocynapctsenHsiii Y uusepcurer Vnpaenenus; [lon pen. A.5l. Kubanosa. - 3-e u3n., non. u nepepad. - M.: HHDPA-M,

2005. - 638 c.

5. Mmaurynosa T.B., Pacynosa C.K. MeHe/DKMEHT kauecTBa Ha MPeANPHATHAX HHAYCTPHH TYpH3Ma. - YueGHoe nocobue — Anmatsi: KasACT, 2018. -124 c.

BII TK/BA KB/BD CC
Moayab koasi: M 15

Moayb aTaybi: KpisMeT KopceTy calachlHAArbl KbI3MET KOPCETY #KaHe wobanap moayii

[Monnin wndpei: TS36138

[Ton aTaypi: KOHaKKaiIbUIbIK HHIYCTPHACBIHBIH HH(PAKYPHUTGIM AH3aiHbI
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IMpepexBu3nTTepi: Kpi3MeT KOpPCeTy canachiHAaFbl CTAHAAPTTAY KIHE CEpTHHUKATTAY
ITocTpexBusuTTepi: Typusmieri sxaHa aknapaTThiK TEXHOJIOTHSIAP

Kon moaynsi: M 15

Ha3sanue moayna: MoJynb NPOEKTOB U cepBuca B cepe yciyr

udp ancuunaunn: TS36138

Haspanue nucunnamusi: JIusaiin uHdpacTpyKkTYphi HHAYCTPHH FOCTENPHUMCTBA
lNpepekBusuTel: CrangapTusauus U cepTudUKkauus B cdhepe yemyr
HocrpexBusuTel: HoBble HHQOPMaLMOHHBIE TEXHONOTHH B cdiepe ycayr

Module code: M 15

Module Name: Module of the projects and services in the service sector

Code of Discipline: TS36138

The name of the discipline: Design of the infrastructure of the hospitality industry
Prerequisites: Standardization and certification in the service sector
Post requisites: New information technologies in the service sector

[Monnin MaKeaThl: nu3aifH MeH QUPMAIBIK CTHIbL KYpy
EpEeKINENIKTEPIH  JKOHE  OJapAbIH  KOHAKKAIIBUIBIK
MHIYCTPUACHIHBIH Oacekere kabinerrinirinmeri penin
3eprTey.

IToHHIH KbICKALIA MA3MYHBI:

IMan 3amMaHayu apXHUTEKTYPaIbIK CTHIBAEPAI,
MHHOBALMAJILIK ~ MaTepuanuapisl koHe OeliMaenren
mnatopmanapaa sxobanapIbl Kypy TeXHONOrMAIApPbIH
KOJIIaHa OThIpbIN, WH(PaKyphUIBIM oObekTiNepi MeH

KOHAKOKaHIBIK HH/1yCTPHACHI KaCiNOpbIHAAPBIHBIH
thupmansik CTHIIIH WoHe OU3aiiHbIH wacay
€PEKLIETIKTepiH  OKbiTalbl. Kypc — KOMMEpLMSIBIK

KEHICTIKTI KOCMapiay/blH XaibIKApaablK JKOHE OTAHABIK
TokipHOeciH naitlanaHa OTHIPBIN, KOHAKKAIIBUIBIK
MH(PaKYPBUIBIMBI KACilOPbIHAAPBIH XKo0anayablH Herisri
a/licTepiH alagbl

OKy HaTHIKeC]:

OH7: KoHak yit koHe MeiipamxaHa OuW3HeCiHIH
NEPCOHABIMEH  KbI3MET  KOPCETY  Calachld  JK9HE
JOTHCTHKQIBIK ~ JKyilenepai  JKakcapTy — Kypanjaapel
GoiibiHIIa JKaHALIBLI HAeAnapbl, 3aMaHayu
TEXHONOTHANAP/IbI KaHe KOHAaKTap/Ibl O3iHIH
KaHAJBIFBIMEH, coyneriMeH  XKoHe eHipJiepain
racTPOHOMHSIIBIK epeKiuenikTepiMeH TApTATBLIH

MaTepuanaap/el naijajlada oTbIpeIN, AeMalyFa apHalraH
MHPAKYPBUILIM 00BEKTINIEPi MEH KEHICTIK KelueHepiHiH
AM3aiHBIH 33ipaey.

Llens AHCUMIUIMHBI: M3YYWTh OCODEHHOCTH CO3/IaHUA
Ou3aiina ¥ (QUPMEHHOro CTUIS M HX pONM B
KOHKYPEHTOCNOCOOHOCTH NpeanpuaTus HHIYCTpHH

FOCTENPHUMCTBA.
KpaTtkoe cogep:aHue qHCUHILIHHBE
Jucuunnuna u3yqaeT 0COOEHHOCTHM CO3JaHUs Au3aiiHa u

dupmenHoro  ctuns  o0BEKTOB  MHPPACTPYKTYphl U
NpeanpUATHIA HHLYCTPHUH rocTeNnpUUMCTBA c
HCIOJIb30BAHHEM COBPEMEHHBIX APXWUTEKTYPHBIX CTHIEI,

WHHOBAUHOHHBIX MaTepHaJloB M TEXHOJIOTMI co3iaHus
NpOeKTOB  HAa  ajanTupoBaHHeIX  mmaTdopmax. Kype
pacKpbiBaeT OCHOBHbBIE METObI MPOEKTHPOBAHUSA
NPEANPHATHH HHQPACTPYKTYpPBI FOCTENPHUMCTBA, MCIONb3Ys
ONBIT ~ MEXIYHApOJHbIH M  OTEYECTBEHHBIH ONBIT B
MJIaHUPOBAHHA KOMMEPUYECKOI0 MPOCTPaHCTBA.

PesyabTaThl 00y4uenus:

PO7: PaspaGatbiBaTe nu3aiiH 00beKTOB UHPPACTPYKTYpbl H
NPOCTPAHCTBEHHBIX KOMIUIEKCOB, MpeJHa3HAYEHHBIX IS
OTAbIXa, C  HMCMNOJABL3OBAHMEM  HOBAaTOPCKMX  HJEi,
COBPEMEHHBIX TEXHONOTH W MaTepHaNoB MPHBIIEKAOLIMX
rocrei cBoeil HOBM3HOM, ApXUTEKTYpOii 7}
racTPOHOMHYECKMMH  OCOOEHHOCTAMH  pPErHoHOB, [0
CpeACTBaM YJIYYLIEHUS JIOTMCTHYECKUX CHCTEM M KauyecTBa
OKa3aHWs YCIYT NEPCOHAIOM IOCTHHMYHOTO M PECTOPaHHOIO
6u3Heca.

PO12: [IlpoekTHpoBaTh HOBble HampaBieHHUs B cdepe
FOCTENPHUMCTBA, CO3/1aBaTh MPEANPHATHA OOLIECTBEHHOIO

Purpose of the discipline: to study the features of
creating a design and corporate identity and their
role in the competitiveness of the enterprise in the
hospitality industry

Summary of the discipline:

The discipline studies the features of creating the
design and corporate identity of infrastructure
facilities and hospitality industry enterprises using
modern architectural styles, innovative materials
and technology for creating projects on adapted
platforms. The course reveals the basic methods of
designing hospitality infrastructure enterprises,
using international and domestic experience in the
planning of commercial space.

Learning outcome:

LO7: To develop the design of infrastructure
facilities and spatial complexes intended for
recreation, using innovative ideas, modern
technologies and materials that attract guests with
their novelty, architecture and gastronomic features
of the regions, by means of improving logistics
systems and the quality of service provided by
hotel and restaurant business staff.

LO12: To design new directions in the field of
hospitality, to create catering services and
accommodation enterprises through the application
of franchising methods, new information
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OHI12: KasakctaHHbiH MeiipaMxaHa oHe KOHAaK Yif | MHTaHMs M  pa3MelueHus MyTeM npuMeHeHus MetooB | technologies in the service sectorthe basicsof
GU3HECIHIH  XaNbiKAPAIBIK HAPBIKTHIK IKOHOMHMKAchl | (paHuaii3unra, HOBbIX HMH(OPMALMOHHBIX TexHosoruii B | entrepreneurship, management and marketing in
KaraiibiHIa KaCilKepIiK Kbi3MeT HEri3aepi, MeHe/kMeHT | cdepe yciyr, OCHOB MpeAnpHHUMATeNbekoil nesTensHocTH, | the international market economy of the restaurant
KOHE MApPKETHHT, Kbi3MET KOPCETY CAlachlHAarbl *aHa | MEHe[KMEHTa M MapKeTHHra B yc/loBusaX mexayHaponuoii | and hotel business in Kazakhstan.

aKmapatThlK TexHosorusuiap, ¢paH4aii3MHr 2icTepiH | PpIHOYHOH JKOHOMMKH PECTOPAHHOIO M FOCTHHHYHOTO
KONJAaHy  apkeUlbl  KOFAMIBIK ~ TaMakTaHy  oHe | Ousseca Kaszaxcraua.

OPHAJIACTBIPY KACIMOPBIHAAPBIH KYPY, KOHAKKaMIbUIBIK
cajlachlH/1a %aHa barbiTTapbl Kobanay.

Herisri aneduerrep / OcHoBHan auTeparypa / Main literature:
1. Jlayap JI. OcHoBbl au3aiina: [Turep-Tpeiin. 2019. - 304 c.
2. T'pubosa H.A. ®upMeHHBbIi CTUIL B pecTopanHoM OusHece: yuebHoe nocobue - M.: Mup nayku, 2015. - 49 c.
3. Uynuosckwuii, A.JI. VrpasneHue notpeOUTeIbCKUMHU NPEANOYTEHUAMH B cepe OTEYECTBEHHOr0 TypH3Ma M FOCTENIPUMMCTBA, H OCHOBHLIE HAMPABICHHUA pPeaH3aLNH
TYPHCTCKOrO MpoaykTa: yuebHoe nocodue. - M.: denepanbHoe areHTCTBO No Typusmy, 2014.- 304 c.
Kocwimiua agebuerrep / TononuurensHas auteparypa / Additional literature:
1. P.A. Axywes, A.b. Cepukbaena, OcHoBbI ObITOBOTO 00CIYKHBaHUS U cepBHca: yaeOHOe nocobue.- Actana, 2015.- 124c.
2. Tynsbaesa A.T., Omaposa H.A., Kansip6ekosa J1.C., Yiukynakosa .M. Texxonorus oGciyKuBaHua U cepBuc: yueGHO-MeToaudeckoe nocobue. - 2-e u3jl.- AJIMarhl:
Amumep, 2018.- 138c.
3. Tynsbaesa A.T., Omaposa H.A., Yinkynakosa .M., Kansip6ekosa JI.C. locTuHruHOE X035iicTBO. — YueGHO-MeTomMyeckoe nocobue. — Anmartsi: KasACT, 2018. - 114
c.
4. Wmanrynosa T.B., Pacynosa C.K., [TectoBa A.A., AGaukapumosa M.H. CepBHCHas NesTeNbHOCTb B MHAYCTPHH TypU3Ma M roCTeNpHHUMCTBA. - YuebHoe nocobue. -
Ammarsl: KasACT, 2018. - 185 c.

BI1 TK /B KB /BD CC

Moayab koabl: M 15

Moayas aTaybl: KpI3MeT KepceTy canachlHIAFb! KbI3MET KopceTy xaHe #obanap Moxyni
Mounin wndgper: TS36139

IMan aTaybi: KoHakkailablK canacklHAaFbl KACINOPBIHAAPBLIHAAP/LI Xk00anay KaHe MOIE/bIeY
Ipepexsusutrepi: Kpi3MeT KkopceTy canachbiHAarbl CTAHAAPTTAY JaHe cepTHhUKaTTay
[Mocrpexeusurrepi: Typuameri xaHa aknapaTThiK TEXHOJIOTHsANIAP

Koa moayns: M 15

Ha3ssanue Moay/si: MoIynb NPOeKTOB M cepBuca B cepe yeuyr

L udp aneuunannbr: TS36139

Hassanue aucuumannsl: [IpoeKTHpOBaHHE W MOJEITHPOBaHHE NMPEANPHATHI cdepbl rocTENnPHUMCTBA
[MpepexBuzutei: CTanmapTHlalus U cepTudHUKaLus B cepe yeuyr

MocrpexBusutsi: HoBble nH(oOpMaLHOHHBIE TEXHONTOTHH B cdepe ycayr

Module code: M 15

Module Name: Module of the projects and services in the service sector

Code of Discipline: TS36139

The name of the discipline: Design and simulation of enterprises in the sphere of hospitality
Prerequisites: Standardization and certification in the service sector

Post requisites: New information technologies in the service sector

[TonHiH MaKcaThl: NOH au3aiiH MeH GUpManbiK CTHﬂbﬂiHi Lleab AMCUMILIMHBI: JHCUMIUIMHA w3ydaeT ocobenHoctH | Purpose of the discipline: The discipline studies
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KYpbUIY epeKLuellikTepiH *aHe olapAblH KOHAKXaIbUIbIK
HHIYCTPHACHI K2CiMOpBIHAAPBIHBIH Oacexere
kabineTTiTiriHaeri peJiH OKbITalbl.

INoHHIH KbICKALLA MAIMYHBI:

[Ton xo00aNiblK KbI3MET JKOHE MOJENbAEY Heri3iepiH
KAMTHBl, COHBIMEH KaTap, 3amaHayH TeXHOJOrHsaap
Kypangapbl  OoiibiHwa  coyneTTik  kobanay  koHe
nU3aiiHepTiK eHep Herifepi HaribUiapblH almiajbl HKoHE

KaJbINTACThIPAbL. Kypc OacekenecTik
apTHIKWBIBIKTAPALl  KYpy  9HE  KOMMEpPLHAJBIK
KeHiCTIKTepAiH  camacklH  apTTeIpy  MaKcaTblHIA

KOHAKXAMIBIIBIK  CanachlHAAFbl  KocimopelHAAp  YLIiH
MHHOBAUMSAIBIK MOJENbAep MeH Oarmapnamanap Kypyra
MYMKiHik Oepeni.

OKy HaTHKecCi:

OH7: KoHak yi#i ikoHe MeiipamxaHa OM3HECiHiH
NEPCOHANBIMEH  KbI3MET  KOpPCETy  carnachblH  JKoHe
JOTHCTHKANBIK ~ Kyilenepdi  »xakcapTy  Kypasjgapbl
OoiibIHIIA MWaHALLBLIT HIesIapbl, 3aMaHayH
TEXHOJIOrUsIapabl HoHE KOHaKTap/ibl ©3iHiH
KaHAJbIFbIMEH, coyneTiMeH HKaHe eHipnepaiy
racTPOHOMHSIIBIK, epeKIuenikrepiMeH TapTaTbiH

MaTepHanjapbl NaiffasaHa OTBIPHII, JAeMayFa apHalFaH
HHpaKypbUTBIM 00bEKTiNIEpi MEH KEHICTIK KellueHIepiHiH
AM3aiiHBIH a3iprey.

OHI2: Ka3zakcTaHHblH MeipaMxaHa jKoHe KOHAaK YH
OM3HECIHIH ~ XaJIbIKAPaIblK  HApBIKTBIK  3KOHOMMKACHI
araaiblHIAa KOCIMKePIiK KbI3MeT Heriziepi, MeHeXKMEHT
MOHE MApKeTHHI, KbI3MET KOpCETYy CalachlHAAFbl KaHa
aKnaparTelK TEXHOJNOrusuiap, ¢paH4yaiizudr aaicTepi
KONJaHy  apkbUlbl  KOFAMJBIK  TaMaKTaHy  JKoHE
OpHANACTHIPY KACINOPBIHAAPBIH KYPY, KOHAKXaHIbUIBIK
casachlHia xaHa OarsITTap/sl xkobanay.

CO3JaHMA [u3ailHa W (PUPMEHHOTO CTHIIA
KOHKYPEHTOCMOCOOHOCTH npearnpUuaATHiA
rOCTENPUUMCTBA.

KpaTkoe conepxanue JHCUHILIHHbI:
HHCL[HI'LT]HH& COZIEPIKHUT OCHOBBI [IpOBKTHOﬁ JEATECNIbHOCTH H
MOJENHPOBAHHSA, @ TAKIKE PACKpbIBaeT U (GOPMHUPYET HABBIKH
OCHOB apXHTEKTYPHOIO MNPOEKTHPOBAHUA H JH3aHHEPCKOro
HCKYCCTBa MO CPeJCTBaM COBPEMEHHBIX TexHomorui. Kypc
MO3BOJIAET CO3/1aBaTh MHHOBALIMOHHBIC MOJIENH H IMPOTPAMMbI
JUISL IPEANPHATHI cepbl FOCTENPUUMCTBA, B LIEJIAX CO3IaHuA
KOHKYPEHTHBIX [PEeUMYLIECTB U [OBbILIEHHA Ka4yecTBa
KOMMEPUYECKHX MPOCTPAHCTB.

PesyabTaTsl 00y4yeHus:

PO7: PaspabGaTeiBaTh au3aiin 00beKTOB MH(PACTPYKTYphI H
MPOCTPAHCTBEHHBIX ~KOMIUIEKCOB, MpEAHA3HAYEHHBIX [UIs
OTHBIXa, C  MCMOJb30BAHHEM  HOBAaTOPCKHX  HIEH,
COBPEMEHHBIX TEXHOJIOTHIi M MaTepuasioB NpPHBICKAKMIHX
roctei CBOEH HOBH3HOIA, ApPXHTEKTYPOii u
racCTPOHOMMYeCKHMH  OCOOEHHOCTAMHM  PErHoHOB, [0
CPEICTBAM YIIYYUIEHHA JOTHCTHYECKUX CHCTEM M KauecTsa
OKa3aHMS YCITyr MEPCOHAIOM FOCTUHHYHONO U PECTOPAHHOIrO
Ousneca.

PO12: [IlpoekTupoBaTh HOBbl€ HampaBieHHs B cdepe
rocTenpuUMCTBa, CO3/aBaTh MPeANpPUATHA OOIIECTBEHHOIO
NUTAHHA W pa3MelleHus [yTeM [PHUMEHEHHA METOJ0B
(paHuaiizudra, HOBBIX WHGOPMALMOHHBIX TEXHOJOTWIl B
ctepe ycnyr, OCHOB MNpeANpUHUMATENLCKOH NEATENBLHOCTH,
MEHE)KMEHT2 W MapKeTHHTa B YCJIOBMAX MEKIYHapOIHOM
PbIHOYHON JKOHOMMKHM PECTOPAaHHOIO M TOCTHHHYHOTO
OusHeca Kasaxcrana.

M UX pONH B
MHLY CTPHH

the features of creating design and corporate
identity and their role in the competitiveness of
enterprises in the hospitality industry.

Summary of the discipline:

The discipline contains the basics of project
activities and modeling, and also reveals and forms
the skills of the basics of architectural design and
design art using modern technologies. The course
allows you to create innovative models and
programs for hospitality enterprises, in order to
create competitive advantages and improve the
quality of commercial spaces.

Learning outcome:

LO7: To develop the design of infrastructure
facilities and spatial complexes intended for
recreation, using innovative ideas, modern
technologies and materials that attract guests with
their novelty, architecture and gastronomic features
of the regions, by means of improving logistics
systems and the quality of service provided by
hotel and restaurant business staff.

LOI12: To design new directions in the field of
hospitality, to create catering services and
accommodation enterprises through the application
of franchising methods, new information
technologies in the service sector,the basicsof
entrepreneurship, management and marketing in
the international market economy of the restaurant
and hotel business in Kazakhstan.

Herisri anebuerrep / OcHoBHas auteparypa / Main literature:
1. Jlaysp Jl. OcHoBbl au3aiina: [Tutep-Tpein. 2019. - 304 c.
2. TI'puboea H.A. ®dupMeHHBIi CTUIIL B pecTOpaHHOM Ou3Hece: yueOHoe nocobue - M.: Mup Hayku, 2015. - 49 c.
3. UYynuoBckui, A.Jl. YnpasieHue noTpeOUTENECKAMHU MPEANOYTEHHAMHU B c)epe OTeYEeCTBEHHOrO TYpU3Ma M rOCTENPHUMCTBA, U OCHOBHBIC HANpPaBJICHHA pealu3aluH
TYPHCTCKOrO NpoaykTa: yuebHoe nocobue. - M.: denepaibHOE areHTCTBO M0 TYpu3my, 2014.- 304 c.
Koceimiua anebuertep / lonoaHurensHan aureparypa / Additional literature:
1. P.A. fkywes, A.B. Cepuxbaesa, OcHOBBI ObITOBOTO 00CTYKHBaHUA H cepBUca: yueOHoe nocobue.- Actana, 2015.- 124c.
2. Tynsbaesa A.T., Omaposa H.A., KaasipGekosa JI.C., Ykynakosa [.M. Texsonorus oGcnyKuBaHHsA M CepPBHC: Y4eOHO-METOAHYECKOE MOCOOKe. - 2-¢ U3/1.- AJIMAThI:
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Anuwep, 2018.- 138c.

3. Tynsbaesa A.T., Omaposa H.A., Yinkynakosa .M., Kaneipbekosa /1.C. I'ocTuHM4HOE X035#CTBO. — YiyeGHO-METOAMYECKOE MOCOOHE. — AJIMATHI: KasACT, 2018. - 114

C

4. Hmanrynoea T.B., Pacynora C.K., [Nectosa A.A., Abnuka

Anmarts: KasACT, 2018. - 185 c.

pumosa M.H. CepBHCHas nesTeNbHOCT B MHAYCTPHH TYPU3MA M FOCTENPHHUMCTBA. - YyebHoe nocobue. -

BII TK/BA KB /BD CC
Moayae koasi: M 15

Moayas aTaybi: Kpi3MeT kepceTy canachiHAarsl Kbi3MeT KepCeTy }aHe xobanap Momyi

MMounin wndpsr: TS36140
ITan aTaysi: CepsHconorus

IpepexBusutrepi: KoHakkailbUIbIK canacklHaarsl KaciGu ITHKA KaHe ITHKET
[ocrpexBusnTTepi: KpI3MeT KOPCETY canachiHbiH MaTepHaIIbIK-TEX HUKATBIK 6a3achl

Koa moayasi: M 15

Ha3sBanue Moaynsi: Moyib POEKTOB H cepBuca B cepe ycayr

Wngp aucunnanus: TS36140
Haspanue qucuunnnust: Cepsuconorus

IIpepexBusnTei: [podeccronanbhas ITHKa i ITHKET B chepe rocTenpUMMCTBa
ITocTpexBu3nTbI: MatepuanbHo-TeXHHYeckas 6asa chepsl yeyr

Module code: M 15

Module Name: Module of the projects and services in the service sector

Code of Discipline: TS36140
The name of the discipline: Servisology

Prerequisites: Professional ethics and etiquette in the field of hospitality
Post requisites: The material and technical base of the service sector

[Tonnin MakcaTwl: agaM koHe OHBIH KaKeTTinmikTepi,
KaHa KakKeTTIMKTepAiH maiga Gomy Kypanmapsl MeH
amicTepi, Keke ajamHblH, OTOACHI MEH KOFAMHBIH
ANEYMETTIK *aHe MaJIEHH KaKeTTiniKTepin
KaHaraTTaHIBIPY oAicTepi Typanbl Ginim skyiecin Kypy,
KbI3MET NneH KEeKe AJaAMHBbIH HKIHE KOFaMHBIH
KaXKeTTUIIKTepiH KaHaraTTaHIbIpYFa OarbiTTaNFAH
OHAIPICTIK cana peTiHAeri KbI3METTIH MoHi TypaJibl
TYCIHIK KaJIBINTACTHIPY.

IMoHHIH KbIcKaLIa MA3MYHBI:

[lon  e3iHe  ajaMHBIH  ANEYMETTIK-TICUXOMOrHUSIIBIK
KOKETTUIIKTEPIH CYOBeKT )KoHE CepBHCTIK  KbI3MET
00BEKTICI  peTiHAe KambiMTACTHIPY Typaibl Herisri
YFBIMAAPIbI KaMTHIbI. Kype KOHaKKalNbLIBIK
HHIAYCTPHACBLIHbIH KQCil'lOpHHIl,aprHa KBI3BMET KOpCETY
NEHrediHiH  camajblk MOJENbAEPiH, OmueMaepi MeH
KOPCETKIWITEPiH KypY MaKcaThlHIA THIMIi CepBHCTIK

Lens aMCHMNIMHBLI: CO3MaHHE CHUCTEMbl 3HAHMIT O
YE/NOBEKe M €ro MoTpedHOCTAX, CpeacTBax M crocobax

BO3HUKHOBEHHS ~ HOBBIX  MOTpeGHOCTEH,  MeTomax
yIOBJIETBOPEHHS COLMATBHBIX H KYJTBTYPHBIX
notpebHOCTEH  MHAMBHIA, CeMbM M OOLIECTBA,

(opMHUpOBaHHe NpeNCTaBAEHHS O CYUIHOCTH CEPBHCHOI
NEATENILHOCTH Kak c(epe MPOU3BOACTBA, HANPaBIEHHOI
Ha  ynoBneTBOpeHHe noTpebHocTell  MHAMBHIA W
obwecTga.

KpaTkoe cogepxanne iMcuMnanue:

Hucumniuba BKmoYaeT B ceGsl OCHOBHbIE TOHATHA O
tdopmupoBaHHH COLIMAIbHO-TICHXOOTHYECKHX
norpebHocTell  uenoBeka kak cyObekTa W 0OBeKTa
CEpBHUCHO# neATenbHOCTH. Kype packpbiBaeT NpuHUMMBI
BIIMAHHUA CEPBUCOJIOTHM HA roCTA, MO CPeACTBaM BHJIOB,
tbopm 1 MeTo10B S PeKTHBHOI CepBHCHOI AEATENBHOCTH
B UEJAX CO3/aHWSA KAYECTBEHHBIX MOJENeil, KPHTEPHEB U

Purpose of the discipline: creation of a system of
knowledge about a person and his needs, means and
methods of the emergence of new needs, methods of
satisfying the social and cultural needs of an
individual, family and society, forming an idea of the
essence of service activities as a production sector
aimed at meeting the needs of the individual and
society.

Summary of the discipline:

Discipline includes the basic concepts of the formation
of socio-psychological needs of a person as a subject
and object of service activity. The course reveals the
principles of the impact of serviceology on the guest,
by means of types, forms and methods of effective
service activities in order to create high-quality
models, criteria and indicators of the level of service
for enterprises in the hospitality industry.
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KBI3METTIH TYpJiepi, HbICAHIapbl MEH 2JiCTepi Kypaijapbl
OoiiblHIIA  CEPBUCOJIOTUAHBIH ~ MeiiMaHnra acep ety
MPUHLMNTEPIH aLIANbI,

OkKy HITHHKECI:

OHI: Konakrtapra KbI3MET KOPCETY Ke3iHIe KaKeTTi
Ky2KaTTap/bl YCblHAa OTBIPBIN, OpoHnay xyienepiH, xon
Kypy (aye, 1/, aBTO, KPYHM3/iK) OHIETTEpiH, aBTOKOMIKTI
JKanra anylbl KOJNJAHA OTHIPBIN, TYPHCTIK HaBMralusara,
IKCKYPCHANBIK KBI3MET KOPCETYre, aHMMalMAIBIK iC-
miapanapra, JeMaibic  OpbIHIApbiHA,  My3eiinepre,
TeaTpiiapfa xoHe Oacka a JeMaibiC KeleHjaepive Oapy
Ke3iH/Je aKnapaTThlK, KOHCYIbTalLMANBIK, Oyxranrepnik
KOHe Ulecre  KbI3METTepli KepCceTyliH eH THIMII
azlicTepiH TaHaay.

OH10: TypusmHin apTypii Typnepi OoiibiHiua (ickepiik,
racTPOHOMMAJIBIK, KYPOPTTbIK, M3JEHH, CMOPTTBIK AKJHE
1.6.) TypucTiK  arblHAApABl  JKAHE  OpPTAIbIKTapabl
KaJIBINTACTBLIPYABl  €CKepe OTBIPbII, KOHAKXKaiibLIbIK
canacelHAarel KACIMOPBIHAAPALL KYpPY JKOHE iCKe achlpy
MepcrieKTHBAIApbiH KAHE oJlapra TypH3M, MeifpamxaHa
HoHe KOHAK yil Ou3Heci MHQPaKYpbUIBIMBIHBIH FhLIBIMH-
TeXHHKaJIbIK J1aMYBIHBIH acepiH Oaranay.

nokasatesieii  ypoBHs  00CHyKHUBaHHA
MHAYCTPHI rOCTENPHHMCTBA.
PesyabTaTel 00y4eHus:

POl: BeiGupate Hanbonee SQQEKTHBHBIE METO/bI
npenoctapiedns MHGPOPMALMOHHBIX, KOHCYIbTATHBHBIX,
OyXranrepCckux M COMYTCTBYIOLIMX YCIYT TOCTAM [IpH
OKa3aHUW MOMOLLH, KAcaloUIMecs TYPHCTCKOH HaBHralHH,
IKCKYPCHOHHOTO obcmy)HBaHus, aHMMAaLMOHHBIX
MEpOMPUATHIL, NOCELIEHHe MECT OTbIXa, MY3€€B, TEATPOB
M MPOYUX J[OCYrOBBIX KOMILUIEKCOB C MCIMOJIb30BAHHEM
cucTeM OpOHHMPOBaHWA, TNPOE3NHBIX (aBMa, /1, aBTo,
KpyM3HBIX)  Ouneros,  apeHael  aBToMoOmms,  C
npefocTaBieHHeM HeOOXONUMOM TOKYMEHTALIHH.

PO10: OuenuBaTh NepcreKTHBbl CO3JaHUA W peanu3aliu
npeanpuATHii  cdepbl  rOCTENPUHUMCTBA € YYETOM
(opMHpOBaHHA TYPHUCTCKHMX [OTOKOB W LEHTPOB 110
pasuuHbIM BUJIAM TypH3Ma (nenoBoi,
racTPOHOMHYECKHIA, KYPOPTHBIi, KYJbTYPHBIii,
CHOPTHBHBIH W Jp.) M BIHAHHE HA HHUX Hay4HO-
TEXHHYECKOTO  pasBUTHA  MHQPACTPYKTYpel TypH3Ma,
PECTOPaHHOr0 W FOCTHHHYHOIO OU3Heca.

npeanpUsTHii

Learning outcome:

LO1: To choose the most effective methods for
providing informational, advisory, accounting and
related services to guests when assisting, related to
tourist navigation, tour services, animation events,
visits to places of rest, museums, theaters and other
leisure complexes using reservation systems, travel
(air, railway system, car, cruise) tickets, car rental,
with the provision of the necessary documentation.
LO10: To evaluate the prospects for the creation and
realization of hospitality enterprises, taking into
account the formation of tourist flows and centers for
various types of tourism (business, gastronomic, spa,
cultural, sports, etc.) and the impact on them of the
scientific and technical development of tourism
infrastructure, restaurant and hotel business.

Herisri anednerrep / OcHoBHasi ainTepatypa / Main literature:
1. ABanecosa, I".A. CepBHCHas NeATeNbHOCTb: MCTOpHUYecKas M COBpeMEHHAs MPAKTHKA, NPEANPHHHMATENBCTBO, MEHE/DKMEHT .- 2-€ U3, uenp.u aon.- M.: Acnekr [lpecc,

2015.- 320c.

2. byitnenko, B.®. CepsucHas 1esTeNbHOCTh: OpraHH3aLMOHHBIE, ITHYECKHE M ICHXOJIOTHYECKHE acTeKThl : yueOHOe nocobue Ans CTYAEHTOB BBICIIMX Y4eOHBIX 3aBeleHHIl.-

Pocros-na-Jlony: ®enukc, 2014.- 158c.

3. Umanrynosa T.B., Pacynosa C.K., [TectoBa A.A. ,A6aukapumoBa M.H. CepBHcHas 1eSTENBHOCTb B HHAYCTPHH TYPH3Ma U roctenpuumcTsa — Anmarsl, 2018.- 191c.
4. Tynwbaesa A.T. TexHonorus 00CayKuBaHUs U cepBuc. YieOHo- MeToauueckoe nocobue- Anmarsl: KasACT,2015.-128c.

Kocbimiua aneduerrep/ JononnureasHas auteparypa / Additional literature:

1. Becenosckuii, M.S. CtpaxoBoii cepsuc: yuebHoe nocobue. M.: Anbda-M, 2014.- 288c.

2. Beenenue B cneuuansHocTh: Mctopus cepeuca: ydebHoe nocobue M.: Anbda-M, 2015.- 384c.
3. Umanrynopa T.B., Ilpokodsesa M.A., Kakcoibexosa [I.K. KoHAKKailIbUIBIK canachl *aHe NCHXOJOTHANBIK — TYPUCTIK KbI3METTIH TepMuHaep cesairi. Oky Kypanbi —

Anmatsl: KasCTA, 2016. — 144 6.

4. Skywes P.A. OcHoBbl 6bITOBOrO 00CY#HBAHUA U cepBHca: yueOHoe nocobue. - Actana, 2015.- 124c.
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Mopayab koabl: M 15

Moaynb ataybl: KpI3MeT KepceTy calachiHAarkl KbI3MeT KepceTy #aHe jkobanap mMomyni

MMounin wudpser: TS36141

[Man aTaybi: KpI3MeT KopceTy canachlHAarbl KbI3MET AeHreiin Oaranay
[pepexeuzntrepi: KoHakokaiIbIbIK canacklHAAFbl KICIOH ITHKA JKOHE ITHKET
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IMocTpexBusnTTEpi: KpI3MET KOPCETY canachiHbIH MaTepHaNIbIK-TEXHUKaNbIK Da3acel

Koa moayasi: M 15

Hassauue moayasi: Moaynb NpOEKTOB U cepBUca B cdepe ycuyr

Wudp aucuunnuubi: TS36141

HasBauue aucuuninabl: OLeHKa CEpBUCHOIO YPOBHA B cdepe ycuyr
IpepexBusutsi: [podeccuoHanbHas 3THKA U ITHKET B ciepe rocTenpuuMCTBa
IMoctpexkBu3nTbi: MaTepuanbHO-TeXHHYECKan 6asa cdepnl ycayr

Module code: M 15

Module Name: Module of the projects and services in the service sector

Code of Discipline: TS36141

The name of the discipline: Evaluation of service level in the service sector
Prerequisites: Professional ethics and etiquette in the field of hospitality
Post requisites: The material and technical base of the service sector

IMonuin MaKCATBI: TYTBIHYLIBUIAPIABIH KaXKETTUIIKTEPiH
Oinetin, naiina OonarteiH KayKeTTimiKTepai
KaHAFaTTAHABIPYAB, CEPBUCTIK KbI3MET  KOPCETYIiH
canacel MeH aIiCTepiH, TYpUCTEpAiH TajanTapblH THIMII
KoHE HOTIKeNi opblHaail Oimynmi KamTamachld eTeTiH
KBI3MET KOPCETY CanachblHAaFbl MaMaHAapbl Aaspray.
IToHHIH KbICKALIA MA3MYHBI:

[longe KOHaKXaNNBUIBIKTA KbI3MET KOpCETy MeHreiiiH
OaranayablH Herisi, aHMakThIH KbI3METTIK oNeyeTiH
Tanjaay, KyMBICTIEH KaMTy NEHreiiH KoTepy koHe KbI3MET
KOpPCETY CEKTOPbIHAAFbl OpTalla IKANaKbIHBIH ecyiMeH
GaiinaHpICTBI  KOFaM  ©MIpiHIH  canaceklH  apTThIpy
KamThl1aael. Kypc cepBHCTIK KbI3MET KOpCeTy canachlH
Oaranay KpUTepHHNEpPiH KaJIbINTACThIpYFa OarbITTaNFaH
OKy HaTHXKeci:

OH11: Konakrapra KbI3MET KOPCETY Ke3iHJe KakKeTTi
OHI: Konakrapra KbI3MET KOpCETY Ke3iHOe KakeTTi
KyKaTTapbl YChiHA OTBIpBIN, OpoHpay xyiienepin, xon
KYpY (9ye, T/, aBTO, KpyH3/lik) OHNeTTepiH, aBTOKONIKTi
)KamFa anyIbl KOMIaHa OThIPbIN, TYPHCTIK HaBHIalMAFa,
JKCKYPCHAJIBIK KBbI3MET KOpCETYre, aHHUMalHAJIbIK ic-
miapanapra, JeMalbic  OpbIHIApeiHA,  MYy3einepre,
TeaTpiiapra oHe 0acka ja JeManbic KeweHaepine Gapy
Ke3iHIe aKmapaTThiK, KOHCYJIbTALMAIBLIK, OyXranTepiik
KOHE Ilecne KbI3METTepli KepceTydiH eH THiMAi
aAiCTepPiH TaHaay.

OH10: TypuzMmHiH apTypni Typhepi GoitbiHia (ickepiik,
racTPOHOMMANIBIK, KYPOPTTBIK, MQJIEHH, CIOPTTBIK MKIHE

lens  AWCUMIUIMHBI:  TIOATOTOBKA  CMELIMAIIUCTOB
CEpPBUCHOTO YpOBHA B cdepe YCIyr, BIaJIEOIHX
3HaHusMu  notpebHocTell  KiIMeHTOB, obecneueHue

YAOBJIETBOPEHUsI BO3HUKLIHX MOTPEOHOCTElH, KauecTBO M
MeToabl OOCIYKHBaHMS B CEPBHCHON JEATENLHOCTH,
BO3MOKHOCTb 3()(EKTHBHO H KaueCTBEHHO BbINOJIHATD
TpeboBaHHA rocTeii.

KpaTtkoe cogepkanue AMCUMILTHHBL:

JIuCuMmiMHa BKJIOYAeT B cedA  OCHOBBI  OLIEHKH
CEpBUCHOTO  YPOBHA B  TOCTENPUHMCTBE,  aHAJIU3
CEepPBUCHOrO MOTEHIHaNa PerHoHa, pocTa KauecTBa XKH3HH

oblIecTBa, BBI3BAHHOTO MOBbILIEHHEM KO3(pULHMEHTa
3aHATOCTH M cpeaHeil 3aprumatel B cdepe ycmyr. Kype
HanpaBieH Ha (OPMHUPOBAHMA KPUTEPUEB  OLIEHKH
Ka4yecTBa OKa3aHHA CEPBUCHBIX YCIIYT.

PesynbTaThl 00y4eHHs:

POIl: BeiOupare HauGonee 3(eKTHBHBIE METOIbI

npefocTaBneHis UHGOPMALMOHHBIX, KOHCYJIbTaTUBHBIX,
OyxranTepckux W COMYTCTBYIOIIMX YCJIYI TOCTAM TpH
OKa3aHHMH MOMOILY, KacatollHecs TYPHUCTCKOI HABUralWH,
IKCKYPCHOHHOTO obCTyKUBaHU, aHMMaLHOHHBIX
MEPOMNPHATHH, MOCEIEHHE MECT OT/IbIXa, MY3€€B, TEaTPOB
M MPOYUX [AOCYTOBBIX KOMIUIEKCOB C HCIMOJIb30BAHHEM
cucTeM OpOHMpOBaHHs, Mpoe3aHbIX (aBua, *K/1, aBTo,
KpYM3HbIX)  OWIeToB,  apeHisl  aBTOMOOMNA, ¢
MpeaocTaBleHHeM HeoOX0AUMOI 10KyMEHTALHH.

PO10: OueHuBaTh NMEepcreKTHBbI CO3JaHHA M peaH3alliH
npeanpuATHii  cdepbl  rocTENPHHUMCTBA € YYETOM

Purpose of the discipline: training of service level
specialists in the service sector, owning knowledge of
customer needs, ensuring the satisfaction of emerging
needs, quality and methods of service in service
activities, the ability to effectively and efficiently
fulfill the requirements of tourists. Analyze and
evaluate service in tourism.

Summary of the discipline:

The discipline includes the basics of assessing the
service level in hospitality, analysis of the service
potential of the region, the growth of the quality of life
of society caused by an increase in the employment
rate and the average salary in the service sector. The
course is aimed at the creation of criteria for assessing
the quality of service sectors.

Learning outcome:

LO1: To choose the most effective methods for
providing informational, advisory, accounting and
related services to guests when assisting, related to
tourist navigation, tour services, animation events,
visits to places of rest, museums, theaters and other
leisure complexes using reservation systems, travel
(air, railway system, car, cruise) tickets, car rental,
with the provision of the necessary documentation.
LO10: To evaluate the prospects for the creation and
realization of hospitality enterprises, taking into
account the formation of tourist flows and centers for
various types of tourism (business, gastronomic, spa,
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Educational and methodical department of the Kazakh Academy of Sports and Tourism
Kycammu pyxcamensts naiioaianyza muliisiM canbinadsy/3anpelqaentcs HecanKkKiyoRuposannoe ucnoviosanue dokymenma/ Unauthorized use of the document is prohibited.
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1.0.) TYpHCTIK  arbIHIApABl  JKOHE  OPTANBIKTAp/bl (opMHpOBaHMS TYPMCTCKMX NOTOKOB M UeHTpoB mo | cultural, sports, etc.) and the impact on them of the
KalbINTacThIPYAbl  eCKepe  OTBIPBIN, KOHAKKANIBUIBIK | pasiMdHbIM BU/IAM Typu3ma (nenoBoii, | scientific and technical development of tourism
canachlHAarbl KaCilOPBIHAAPBI KYPY KHE iCKe achlpy | racTpoHOMHHYecKwii, KYPOPTHbIiA, KynbTypHBIii, | infrastructure, restaurant and hotel business.
MEPCNCKTUBANAPBIH JKOHE OJlapra TYpW3M, MelipamxaHa | CIOPTHBHbIH M Jp.) W BIMAHME Ha HUX Hay4HO-

AaHE KOHaK yH Ou3Heci MHQPaKypbUILIMBIHBIH FBUIBIMHU- | TEXHMYECKOTO Pa3BHTHS HHPacTPYKTypsl  TypH3Ma,

TeXHUKAJIBIK JaMybIHbIH acepiH Haranay. PECTOPaHHOTO U MOCTUHUYHOTO OM3HECa.

Herisri anebnerrep / OcHoBHas nuTepaTypa / Main literature:

I. ABanecosa, I".A. CepsucHas nestensHoCTh: McTopuyeckas u COBpeMEeHHas MpaKTHKA, NPEANPHHHMATENbCTBO, MEHEIKMEHT. - 2-€ M3, Mcrp.M jor.- M.: Acnekr Ipecc,
2015.- 320c.

2. byiinenko, B.®. Cepsuchas aesatensHOCTh: OpraHH3alHOHHBIE, ITHYECKHE M NCHXOJOHYECKHE ACTIEKThI: yuebHoe nocobue Ui CTYJEHTOB BHICWIMX Y4eOHBIX 3aBeNeHHIA. -
Poctos-Ha-[loHy: ®enukc, 2014.- 158c.

3. Umanrynosa T.B., Pacynosa C.K., [Tectoa A.A., Abaukapumosa M.H. CepBucHas 1eSTeNLHOCT B MHAYCTPUH TYPH3MA H rocrenpuumcTsa — Anmartsel, 2018.- 191¢.
4.Tynvbaesa A.T. Texnonorus obcmyknBaHus u cepsuc. YuebGHO- MeTOAMYECKOE NOCOBHE - ATMAThI: Ka3ACT,2015.-128c.

Kocbimuia ape6uerrep/ lonoanurensnas anreparypa / Additional literature:

1. Becemorckuii, M.5. Ctpaxosoii cepBuc: yueGHoe nocobue, M.: Anbda-M, 2014.- 288c.

2. Beenenue B cneuuanbHocTs: MeTopus cepuca: yuebroe noco6ue M.: Ansta-M, 2015.- 384c.

3. Umanrysnosa T.B., IpokopseBa M.A., Kakchibekosa JI.K. KoHaKKailTbLIbIK canachl sKoHe MCHXONOTHANBIK — TYPHUCTIK KbI3METTiH TepMHHAEp ce3niri. OKy Kypanbl —
Anmarel: KazCTA, 2016. — 144 6.

4. Akywes P.A. OcHoBbI GbITOBOrO 06CITyKHBAHHS M cepBHca: yueGHOe mocobue. - Actana, 2015.- 124c.
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Moayase koabi: M 16

Mony:ie aTaysi: Kpei3sMet kepceTy canachiHIarsl aknapaTThiK TEXHOIOMHAIAP KOHE KOMMYHHUKALMSIIBIK, 3epTTey KbI3METi MOYJI
MMonnin wndpei: KRFL47143

ITon aTaybi: Kpi3sMeT kepceTy canackiHIarbl Kacibu KapbiM-KaThiHACKA APHATIFAH WET Timi

IMpepexBusuTTepi: KpisMeT KopceTy canachiiaarsl KOMMYHHKATHBTI WET Tijli

[ocrpexBusutTepi: Kocibu kpi3meTTe GiliM MeH NpakTHKANBIK Jaraplnapiel KoJjaHy

Koa monynsi: M 16

Ha3ssanmne moayns: Mojynb Hceie10BaTenbekoi, KOMYHHKALUHOHHOMN AEATENLHOCTH 1 MH(OPMaLHOHHBIE TEXHOJIOTHH B cepe yeayr
ngp auncunnaunesi: KRFL47143

Ha3sanue nucunninnb: MHOCTpaHHbIH s3bIK T MPOgECCHOHATBHOM KOMMYHHKaLHMH B cdepe yciyr

[pepexBusnThbi: KoMMyHUKATHBHBIN HHOCTPAHHBIH A3bIK B cdepe yeuyT

[ocrpexBusuThi: [Ipumenenne 3HAHMI 1 NPAKTUYECKHX YMEHHI B Npo(eCcCHOHANBHOI AeATENBHOCTH

Module code: M 16

Module Name: Module of research, communication and information technology in the service sector

Code of Discipline: KRFL47143

The name of the discipline: Foreign language for professional communication in the service sector

Prerequisites: Communicative foreign language in service sector

Post requisites: Application of knowledge and practical skills in professional activities

MMonuin makcaThl: TypH3M calachiHAarbl TeopusnbiK | Lleb  AHCUMMIMHDL usydeHHe  TeopetHieckux W | Purpose of the discipline: studying the theoretical
OHE MPaKTUKAILIK HEri3Aep/i OKbITYFa JKIHE iLIKi JKoHe | MPaKTHYECKHX OCHOB B 06/1acTH TypH3Ma W o3Hakomnenue ¢ | and practical foundations in the field of tourism and
XaNblKapanblK _TypH3MHIH _HEri3ri TEpMUHIEPIH OKbIN | OCHOBHbIMH TEPMMHAMH BHYTPEHHEro MexayHapoaHoro | familiarization with the main terms of domestic and
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yipeHny.

[ToHHiH KbICKAIIA MAIMYHBI:

IlaH weT TiniH KacinTik-0areiTTa OKBITYIbl KapacThIpaisl,
KYHIENKTI KapbiM-KaTblHAC neH Kacibu ic-opekerTeri
arbUIWBIH TUTIH OKBITYIBIH JoHe MPaKTHKALIK OLTIMHIH
Kasipri TeHJIeHUMAIapbl MeH TalanTapblH KepceTeni,
KBbI3MET KOPCETY CanachlHAarbl MaMaHAAPIbIH JKallbl
HKOHE KOMMYHUKATHBTI MOIEHHETIH apTThIpYFa, KapbIM-
KaTbIHAC aF/IblIapbiH KETLAIpyre OaFbITTanfFaH.

OKy HaTHKeci:

OH4: MemnekeTTik, OpbIC X3He MIET TinAepiH
rpaMMaTHkanblk Oiny Jkyitecinme Tinmik koHe ceiiney
KYpanaapelH  naiizanaHa  OTBIPbIN,  AKNapaTThIK-
KOMMYHHMKALMAIBIK ~ TEXHOJOrUsap/ibl MeHrepyre
HETi3fleNTeH  TyJFaapajiblK,  MOAECHHAPAIBIK  JKIHE
eHIIpicTiK (kaciOM) KapbIM-KaThIHAC MEH aKaJeMHsIIbIK
XaT NPUHLUKNTEPIH KONJaHy.

TYpHU3MA.
KpaTtkoe coaepkaHne AHCUHIIHHBI:

Jucumninna npeaycMaTpHBaeT npog)eccHOHAIBEHO-
OPHEHTHPOBAHHOE  M3Y4eHHEe  HMHOCTPAHHOTO  A3blKa,

OTpaKaeT COBPEMEHHbIE TEHAGHUMH W TpeOoBaHHA K
o0yueHHI0 W NpaKTHYECKOMY BJANEHHIO aHTIIHICKHM
SA3bIKOM B TOBCE/JIHEBHOM OOIIEHMH H npoq;eccuoua.nbnoﬁ
JNeATEJIbHOCTH, HanpaB/iieHa Ha nNoBbllleHHe obwel U
KOMMYHHKATHBHOH KYJIbTYpbl CNELHAIHCTOR B  cdepe
YCJIyr, COBEPIIEHCTBOBAHHE KOMMYHHKAaTHBHBIX YMEHHIi H
HaBbIKOB.

PesyabTaTsbl 00yveHus:

PO4:  Hcnone3oBaTb  MPHUHLMMBI  MEXJIHYHOCTHOIO,
MEKKYJIbTYPHOTO " NPOU3BOICTBEHHOTO
(npogeccHoHanbHOro) o0IIEHHS H aKaleMHYECKOro MHCEMa
OCHOBaHHOIO Ha BJIAJIEHUH HHPOPMaLIMOHHO-
KOMMYHMKAIHOHHBIMH TEXHOJIOTHAMH € MCMOIb30BAHHUEM
A3BIKOBBIX M PEYEBBIX CPEICTB CUCTEMbI FPAMMAaTHYECKOrO
3HAHWA TOCYJAPCTBEHHOIo, PYCCKOr0 M  WHOCTPAHHBIX
A3BIKOB.

international tourism.

Summary of the discipline:

The discipline provides for a professionally-oriented
study of a foreign language, reflects current trends
and requirements for teaching and practical
knowledge of English in everyday communication
and professional activities, is aimed at improving the
general and communicative culture of specialists in
the service sector, improving communication skills.
Learning outcome:

LO4: To use the principles of interpersonal,
intercultural ~and  production  (professional)
communication and academic writing based on the
possession of information and communication
technologies using language and speech means of
the system of grammatical knowledge of the state,
Russian and foreign languages.

Herisri anebuerrep / OcHoBuas nutepatypa / Main literature:

0TS Ol B T3 1 e

Virginia Evans, Jenny Dooley, Veronica Garza Career paths Tourism Express publishing 2011

Virginia Evans, Jenny Dooley, Veronica Garza Career path Hotels & Catering Express Publishing 2011
®enoposa A.H. English for professional development:restaurant and catering business.YueGHoe nocobue. Mocksa. M3natensctso «@nuntay 2014
Peter Strutt. English for international tourism. Intermediate. Longman.2013

Trish Scott, Rod Rivell. English for the hotel catering industry. 2014.

Eastwood. Oxford Practice Grammar. 2016. Trish Scott, Rod Rivell. English for the hotel catering industry. 2014.
Serbinovskaya A.M. English for travel business and service Moscow 2016

Arabekan H.I1. Aurnuiickuit s3e1Kk: cepBic H Typu3m: YueGHoe nocobue 1is 6akanaspos, 2-e u3n. / M.I1. Arabeksn. — M.: lawkos u K, 2016. — 312 c.

Koceimiua aneduerrep / Jononuurensuasn aurepatypa / Additional literature:

1. Oxford practice grammar with answers Norman Coe, Mark Harrison, Ken Paterson Pxford publishing 2009
2.Arabexan U.I1. Aurnuiickuii a3eik B cepe obcnyxusauns=English for students in service sector, tourism, and hospitality / U.I1. Arabeksn. .. - Pu/]l: ®ennke, 2013. - 377 c.
3. Apronsa U.B. Ctunuctuka. CoBpeMeHHBIH aHTTHICKHIT A3bIK: YueOHUK 115 BY30B. 12-€ u3/.

4. U.B. ApHonba. — M.: ®nunra, 2014. — 384 c.

5. I'aparynsa C.H. Anramiickuit a3bik 10 nenosoro obmenus = Learning Business Communication in English: Yue6noe noco6ue. - Pu/J1: ®enukc, 2013. - 268 c.
6. Clear Grammar 1, 2nd Edition, Grammar for English Language Learners, 2nd Edition, Keith S. Folse, 2019
7. English-Russian / the Russian-English dictionary. Oxford. 2016.
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Monysib aTaybi: Kpi3MeT KOPCeTY canachiHAarbl aKNapaTThIK TEXHOIOIHANAP KAIHE KOMMYHUKALMAJIBIK, 3ePTTEY Khi3METI MOIYIi

IMounin wudper: KRFL4799
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[Ton aTayer: KpisMeT kepceTy calachlHAArbl TEPEHAETIN OKbITHIIATBIH €T Tili

[pepexBusuTTepi: Kpi3ameT kopceTy canachiHaarsl Kaciou wer Tini

[MocTpekBusnTTepi: Kocibu KpismerTe 6iiM MeH MPaKTHKAbIK AaFAbl1apabl KOJIaHY

Koa moayns: M 16

Ha3ssanue moayas: Moaynb uccie10BaTeNIbCKOM, KOMYHHKAUROHHOI AEATENBHOCTH U MHGOPMALIMOHHBIE TEXHONOTHH B cepe yCayr
Iugp aucunnnunsi: KRFL4799

Hassanune aucunnimnei: YriayGneHHbI HHOCTPaHHBI A3bIK B cdepe yemyr

IpepexBu3nTei: [IpodeccHonanbHbIi HHOCTPaHHBII A3bIK cdhepe yeayr

[ocTpexBusuTsbi: [puMeHeHne 3HAHKI H MPAKTHYECKUX YMEHHIT B NpOdeCcCHOHANBHOI IeSTeNbHOCTH
Module code: M 16

Module Name: Module of research, communication and information technology in the service sector
Code of Discipline: KRFL4799

The name of the discipline: Advanced Foreign Language in the service sector

Prerequisites: Professional foreign language in service sector

Post requisites: Application of knowledge and practical skills in professional activities

[MouHin MakcaThl: TypusM canacbiHgarkl Teopusisik | Llens  amcuMniamuel:  usyueHue  TeopetHueckux M | Purpose of the discipline: studying the theoretical
JKIHE MPAKTHKAIBIK HETi3/epAi OKbITYFa XkoHe illKi XKaHe | NPaKTHYeCKMX OCHOB B 00NacTH Typu3Ma M o3Hakomsienue ¢ | and practical foundations in the field of tourism and
XaIbIKAPAIbIK TYPHU3MHIH HErisri TepMHHIEPIH OKbIN | OCHOBHBIMH TEPMHHAMHM BHYTPEHHEro M MexayHaponsoro | familiarization with the main terms of domestic and
yiipeHy. TypH3Ma. international tourism.

IToHHIN KbICKaIIa MAa3MYHBbI: Kparkoe coaepxanue IHCUHILIHHBL: Summary of the discipline:

[Ton kocibu neHreitine coiikec XymbiC opTachiHia wet | JMCUMIUIMHA HANpPaBleHa HA OCBOeHMe 3HaHuii u Hasbikos | The discipline is aimed at mastering the knowledge
TIIiH  Olly MeH JarablilapbiH, KYHIAENIKTi JKYMBIC | HHOCTPAHHOTO S3bIKA /A MCTONb30BaHMA B paboueii cpene | and skills of a foreign language for use in the
*KarjainapbiHaa KOJJAHBUIATBIH, CO3MIK KOPbIH €pKiH | B COOTBETCTBHH C YPOBHeM BiaaeHHus «YrayGnenuslit», | working environment in accordance with the high
Konjaana Oinyre, TYTHIHYLIBUIADMEH HKyMBIC icTeyre, | cnocoGHOCTE CBOGOAHO NPHMEHATh JIEKCHKY, Kkotopas | level, the ability to freely use vocabulary, which is
aKkmapat ajMacyra JKoHe KbI3MET KepCeTy CalachiHAa | HCMOJIb3YeTcs B exe/IHeBHbIX pabouux cuTyauusx, pabore ¢ | used in daily work situations, working with clients,

KbI3METTIK MiHAETTep/i OpbiHaayFa OarsITTAIFaH. KIHEeHTaMH, Wia obmena wuudopmaumeii u wucrmonHeHua | to exchange information and perform official duties
OKy HaTHXKeCH: ciyxeOHbIX 00f3aHHOCTEH B cdepe yeayr. in the service sector.
OH4: MemnekeTTik, OpbiC kaHe WeT TULAEpiH | PesyabTaTel obyuenns: Learning outcome:
rpamMmaTHkanbik Outy kyiecinge Tinmik xone ceiney | PO4:  Hcnonb3oBaTh  NpuHUMNBL  MexaudHocTHoro, | LO4: To use the principles of interpersonal,
KypaniapbiH naiinanasa  OTBIpKII, aKnapaTThlK- | MEXKYJIbTYPHOTO H npousBoacTBeHHOro | intercultural  and  production  (professional)
KOMMYHHKaLHAIBIK TeXHOJIOTUANIap bl menrepyre | (npodeccHoHanbHOro) oOLIEHHs M aKaeMHYecKoro nmuckMa | communication and academic writing based on the
HEri3fie/ired  TYIFaapanblk,  MAJEHHAPAIbIK  JKOHE | OCHOBAHHOIO Ha BJIaJICHHH uHpopMaLnoHHO- | possession of information and communication
eHipicTiK (KaciOH) KapbiM-KAThIHAC MMEH aKaAeMHAIBIK | KOMMYHHKALMOHHBIMH TEXHOJOTHAMH C HCIIOJNb30BAHHEM technologies using language and speech means of
XaT NPUHUMNTEPIH KONJaHY. AIBIKOBBIX M PEYEBBIX CPEJICTB CHCTeMbI rpamMatuueckoro | the system of grammatical knowledge of the state,
3HAHHA TOCYJApCTBEHHOro, pycckoro W MHocTpaHHbiX | Russian and foreign languages.
AIBIKOB.

Herisri anebuerrep / OcHoBuas anteparypa / Main literature:

1. Virginia Evans, Jenny Dooley, Veronica Garza Career paths Tourism Express publishing 2011

2. Virginia Evans, Jenny Dooley, Veronica Garza Career path Hotels & Catering Express Publishing 2011

3. ®enoposa A.H. English for professional development: restaurant and catering business.Yue6Hoenoco6ue. Mocksa. M3natensctso «®nunta» 2014
4. Peter Strutt. English for international tourism. Intermediate. Longman.2013
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Trish Scott, Rod Rivell. English for the hotel catering industry. 2014.

Eastwood. Oxford Practice Grammar. 2016. Trish Scott, Rod Rivell. English for the hotel catering industry. 2014.

Serbinovskaya A.M. English for travel business and service Moscow 2016

Arabexsn W.I1. Aurnuiickuii s3biK: cepBHC # TypH3M: YueGHoe nocobue ans 6akanaspos, 2-e u3l. / M.I1. Arabeksn. — M.: Jlawkos u K, 2016. — 312 c.
Kocbmma aneduerrep / Jlononuurensuan aurteparypa / Additional literature:

1. Oxford practice grammar with answers Norman Coe, Mark Harrison, Ken Paterson Pxford publishing 2009

2.Arabeksn W.I1. Aurnuiickuiinseik B cdepeobenyxupanna=English for students in service sector, tourism, and hospitality / U.I1. Arabeksu...
3. Apnonba M.B. Ctunuctika. CoBpeMeHHbIi aHrTHtCKuit s3bIk: YueOHnk ans By3os. 12-e w3,

4. U.B. Apnonsa. — M.: Onunra, 2014. — 384 c.

5. laparyns C.H. Aurauiickuii a3sik ana nenosoro obuenns = LearningBusinessCommunicationinEnglish: Yue6noe noco6ue. - Pu/J1: ®enuke, 2013. - 268 c.
6. Clear Grammar 1, 2nd Edition, Grammar for English Language Learners, 2nd Edition, Keith S. Folse, 2019

7. English-Russian / the Russian-English dictionary. Oxford. 2016
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- Pu/]1: ®ennkc, 2013. - 377 c.

BII TK /B KB/ BD CC

Monayab koasi: M 16

Monysib ataybi: Kbi3MeT KepceTy canachiHaarsl aKnapaTThik TEXHONOTHAIAP KaHEe KOMMYHHKALMANBIK, 3€PTTEY Kbi3METi MOy
Maunin mngper: TS 47482

IMon araywi: TTH (Trevel Tourism & Hospitality) canaceiiarsl ®acaH/ibl HHTHJIEKT

[Mpepexeusntrepi: Typu3M MeHeKMEHTI

[MocrpexBusutTepi: KociOu Kpi3mMeTTe 6iniM MEH MPakTHKaANIbIK JaFAblIapabl KOJJaHy

Koa moaynsi: M 16

Ha3ssauue Moay.si: MojyJib HCCIIEIOBATENBCKOI, KOMYHHKALHOHHOM JEATENBHOCTH M HH(OPMALIMOHHBIE TEXHONOTHH B Cdepe yeuyr
Hingp ancunnauuni: TS 47482

Ha3sanue aucuunanubl: MckycctBennsiit uarenext B chepe TTH (Trevel Tourism & Hospitality )

IpepekBH3HTBI: MeHeDKMEHT TypH3Ma

[MocrpekBusnThl: [IpHMeHeHHe 3HAHUI U TPAKTHYECKHX YMEHHI B MPO(HECcCHOHANBHON JeATeIbHOCTH

Module code: M 16

Module Name: Module of research, communication and information technology in the service sector

Code of Discipline: TS 47482

The name of the discipline: Artificial intelligence in the field of TTH (Trevel Tourism & Hospitality)

Prerequisites: Tourism management

Post requisites: Application of knowledge and practical skills in professional activities

Tlounin  makeaThl:  CTYAGHTTEPAI  TypH3M  ¥KJHE
KOHAKKAWIBIIBIK canaceinga xacauasl uHTennekt (JKH)
TEXHONOTHAIAPBIH  KONJAHYFa  yHpeTy, KbI3METTepIiH
THIMAILIIrT MeH canaceiH apTTeipy ywiH XKW naiipanany
NaFbIIapbIH 1aMBITY .

[ToHHIH KbICKALIA MA3MYHBbI:

Kype «TTH (Travel, Tourism & Hospitality) canaceiHnarsl
wacauabl uHTenekT» KK TexHonorusnapbiHbIH, TYPH3M
MeH KOHAKKaMIBINBIK canachbiHaa KONAAHbUIYbIH KAMTHIbI.
Jlepektepai Tanuay kyienepi, uar-60TTap, npouectepii

Heab AHCUMIUIMHBE: OOYYMTb CTYNEHTOB TNPHMEHEHHIO
TeXHONOrui MckyccTBeHHoro wHrtennekrta (MH) B cdepe
TypusMa ¥ TFOCTENPHUMCTBA,  pa3BUBas  HABBIKH
ucnosnb3oanus MM ans noeeimenns 3QQeKTHBHOCTH H
KauecTBa YCITyr.

KpaTkoe cogepxanne AHCUHILIHHbI:

Kypc "HckyccrBenubiii  uHTennekt B chepe TTH"
oxsaTtbiBaeT npuMeHenue HH-texHonmoruid B TypHsMe M
rocTenpuUMcTBe. M3y4aloTcs CHCTEMBI aHalW3a JaHHbIX,
4aT-00Tbl, aBTOMATH3aUMA MPOLUECCOB H IEPCOHATIH3ALINA

Purpose of the discipline: The objective of the
course is to teach students the application of
artificial intelligence (Al) technologies in the field
of tourism and hospitality, developing skills in
using Al to improve the efficiency and quality of
services.

Summary of the discipline:

The course "Artificial Intelligence in TTH" covers
the application of Al technologies in tourism and
hospitality. Data analysis systems, chatbots,
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ABTOMATTAHIBIPY KAHE KbI3METTEPIiH JKeKeJeHAIpiyi
seprreneni. Taxipubenik keiicrepmi, KXW kypanaapbin
’KoHe  onapiablH  Oap  kyilelepMeH  MHTErpaLMAChIH
KapacTbIpyAbl ~ KamMTuael. Epekule Hasap KIHMEHTTIK
Takipubeni xkakcapTyra xane TTH canacwbiunarsi Gushec
YAepiciH OHTailnaHmbipyra GarplTTaliFaH MHHOBaLMANApFa
ayaapbLiazbl.

OKy narnxeci:

OH8: MeitpamxaHa ici xoHe KoHak yii GusHeci canackinza
MYMKIHAIKTEpi IIEKTeyJi ajammapabl JKoHE  KbI3MET
KepceTyaiH epekuie waprrapel Gap Gacka 1a KOHAKTapbi
KOCa anraHia, TYThIHYIILIIAP/IBIH APTYPJi CAHATTAPbIHBIH
KKETTIIKTEPIH eCKepe OThIPhIN, ONapAbiH KONAIb KIHE
KOMKEeTIMAI GONMybIH KaMTamachid eTeTiH KJIMEHTTepre
barjapnanraH Kel3MeTTep KepceTy.

OHI12: Ka3sakcTauHbIH MeiipaMXaHa JoHe KOHaK i
OM3HECIHIH  XaNbIKapaiblk  HAapbIKTBIK  IKOHOMHKACHI
AKarlaiblHaa KacinKep/lik KbI3MET Heri3fepi, MeHemKMeHT
IHE MAPKETHHI, KbI3MET KOpCETY CanachlHIarkl KaHa
aKnapaTThlK  TeXHOJNOruanap, ¢paH4aii3uHr amictepin
KOJ1aHy apKbUlbl KOFAM/BIK TAMAKTaHy X3HE OPHANACTBIPY
KaCINOpbIHAAPBIH KYPY, KOHAKKAIBUIBIK CANACHIHIA JKaHa
GarpITTapasl Kobanay.

ycnyr. BiiioyaeT paccMOTpeHHe NpakTHYECKHX Keilcos,
HHCTpyMeHTOB MM M uX MHTEerpaumio B cyliecTyolixe
ciucteMbl. Ocoboe BHUMaHWe YIeNAeTCS WHHOBALMAM,
HanpaBji€HHbIM Ha YIydIIEHHWEe KJIUEHTCKOIO OMNbITA H
ONTHMHM3aLHI0 OM3Hec-npoueccos B TTH.

PesynbTarhbl 00y4yenus:

PO8: Oka3sbiBaTh KIHEHTOOPHEHTHPOBAHHBIE YCIYTH B
cepe pecTopaHHOro naena M rOCTHHHYHOTO OH3Heca,
obecnieunBaionine KOMpOPTHOE M JIOCTYNHOE npebbiBaHHe
PasjInuHLIX  KaTeropui notpebureneii ¢ ydeTtoM MX
notpebHOCTEH,  BKIOYAs  JHIL € OFpaHMYEHHBIMH
BO3MOMHOCTAMH H IPYruX rocreif ¢ ocoObIMH yCIOBUAMHM
obcmyKuBaHus.

POI2: Tlpoektnposath HOBble HanpasieHus B cdepe
rOCTENpHUMCTBA, CO3/1aBaTh MPEANPUATHS OOLLECTBEHHOTO
MUTAHHA M pa3sMELIEHHA TMyTeM MNPHMEHEHHs METOI0B
(panuaitznnra, HOBBIX MH(POPMALMOHHBIX TEXHONOrMi B
cepe ycnyr, OCHOB MpeaNpHHHMATENLCKOH NEATEbHOCTH,
MEHEVKMEHTa M MApKETHHTA B YCJIOBMAX MEXIYHapoaHO#
PBIHOYHOH IKOHOMHKHM PECTOPaHHOr0 M TFOCTHHHYHOIO
6usHeca Kasaxcrana.

process automation and personalization of services
are studied. Includes consideration of practical
cases, Al tools and their integration into existing
systems. Particular attention is paid to innovations
aimed at improving customer experience and
optimizing business processes in TTH.

Learning outcome:

LO8: To provide customer-oriented services in the
field of catering and hotel business, ensuring a
comfortable and affordable stay for various
categories of consumers, taking into account their
needs, including people with disabilities and other
guests with special conditions of service.

LOI2: To design new directions in the field of
hospitality, to create catering services and
accommodation enterprises through the application
of franchising methods, new information
technologies in the service sector,the basicsof
entrepreneurship, management and marketing in
the international market economy of the restaurant
and hotel business in Kazakhstan.

Herisri anebuerrep / OcHoBhas autepatypa / Main literature:

ol of o F ol

Ka3zACT, 2016. - 60 c.

Koncrutyuns Pecnybnukn Kasaxcran ot 30 asrycta 1995 rojia ¢ H3MEHEHHAMH M A0MONHEHHAMM 110 COCTOSHIIO 2020 ron
3akoH PK ot 18 HoaGpa 2015 rona “O npotusozeiicTsuu Koppynimu”

3akoH PK “O6 obuiecTBeHHbIX coBeTax» 0T 2 Hos6ps 2015 rona

3akoH PK «O noctyne k undopmaumm» ot 16 Hoséps 2015 roaa

3akoH PK «O dusuyeckoii kynsType u ciopre» ot 3 mions 2014 roaa

Yepenruuenko A.B. [lpumenenue reonHpOPMALIMOHHBIX CHCTEM B TYpH3Me: yueOHuK. — Anmarsl, 2018. — 354 c.
Hmanrynosa T.B., [pokodsesa M.A. TepmuHonornyeckmuii ClIOBapk HAYYHO — HCCIIENOBATENIbCKOH NEATeNbHOCTH B TypHu3Me. YuebHoe mocobHe. — ANMarhl:

8. Mopososa H.C. u ap. UudopmaumonHoe obecrieuenue TypH3ma: yueOHHK.- M.: MenepanbHoe areHTCTBO MO TypHiMy, 2014.- 288c.
Kocbimua apebuerrep / lononuurensuan anteparypa / Additional literature
1. AuTHKOppYNUHOHHOE 3akoHOaTeNbCTBO PK : yue6. nocobue / b. A. Hernucbaesa. - Actana: Akal. roc. ynp. npu [Ipesunente PK, 2011. - 157 c.
2. AuTHKOppYnuUMOHHas cTpaterns Pecny6nuku Kasaxcran: Yue6. nocobue /b. A. Xernuc6aesa. - Actana: AKaz. roc. ynp. npu [1pesunenre PK, 2008. - 327 c.
3. Confronting Corruption: The Element of the National Integrity System. Jeremy Pope.
4. Dixit Saurabh (2012) Information Technology in Tourism ,APH Publishing corporation
5. Buhalis, D. (2020), “Technology in tourism-from information communication technologies to eTourism and smart tourism towards ambient intelligence tourism: a
perspective article”, Tourism Review, Vol.75(1) https://doi.org/10.1108/TR-06-2019-0258
6. Laesser, C., Bieger, T., Pechlaner, H., Keller, P. and Buhalis, D. (2020), *75 years of Tourism Review: survival by transformation: a perspective article”, Tourism Review,
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Vol.75(1), https://doi.org/10.1108/TR-02-2019-0069
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Mopnyaes koasi: M 16

Mony.e aTaybi: Kpi3MeT KopeeTy canachiHarsl aKnapaTThiK TEXHONOrHANAP HKaHE KOMMYHHKALIMANBIK, 3ePTTEY Kbi3METi MOy
IMounin wngpoi: TS47144

IMaon aTaybr: KoHakokalnbuibiK MHIYCTPHAAAFBI JKaHA aKMapaTTHIK TEXHONOTHANAP (AFbUTIILIH TUTiHIE)

IMpepexBusuTTepi: KpismeT kopceTy afchiHAa KbI3MeTKepiepi 6ackapy

MocTpexBu3nThbI: [IpUMeHeHne 3HAHUIT M IPAKTHYECKUX YMEHMI B TPODECCHOHANBLHOI AeATENLHOCTH

Koa moaynsa: M 16

Haspauwe monysisi: Monyiis uccnieloBaTeNbekoi, KOMyHHKAUHOHHOI 1ESTENbHOCTH M HHOPMAIHOHHbIE TEXHONOTHH B cepe yeayr
Ingp aucunnaunse: TS47144

Haspauune ancunniaunuet: Hosble HEQOpMALHOHHBIE TeXHONOTHH B cdiepe Yeiyr (Ha aHrTHiCKOM A3bIKe)

IpepexBu3nTLI: Yripasienue nepcoHanom B cdepe ycayr

IMocTpexBusntsi: [pumeHeHHe 3HAHMI U IPAKTHYECKUX YMEHMIT B TPODECCHOHANBHOMN IeSTeNLHOCTH

Module code: M 16

Module Name: Module of research, communication and information technology in the service sector

Code of Discipline: TS47144

The name of the discipline: New information technologies in the service sector (in English)

Prerequisites: Human resources management in the service sector

Post requisites: Application of knowledge and practical skills in professional activities

Purpose of the discipline: to study aspects of key
management problems, needs, developments and
approaches that effectively use technology and
innovation in the field of tourism.

Summary of the discipline:

[Tonnin MaKcaThi: TYpH3M canachlHaarsl TexHonorusiap | Llesib AMCUHIUIMHBI: U3YUHUTE ACTIEKThI KIIOYEBBIX MPOGIIEM
MEH HMHHOBAaUMANApAB THIMAI naiijanamaThlH  Herisri | ynpaenenus, mnoTpeGHOCTed, pa3paGOTOK M  TMOIXOJIOB,
Oackapy npobJyieManapbiHbIH, K@KETTUTIKTEPiHiH, | koTopbie  3G(EKTHBHO MCMONBL30BaTh TEXHOJIOTHH M
a3ipremenepi MeH ToCepiHiH acnekTisepin 3epTTey. MHHOBALIMH B cepe TypH3Ma.

IToHHIH KbICKaIIA Ma3MYHBI: KpaTkoe coaep:kanmue JMCHHILIHHBI:

I[lon  kpI3MeT kepcery canachlHa skaHa aknaparTeik | JlucuMnIMHA  packpeiBaeT  ocobenHocTH  paspaGotku, | The discipline reveals the features of the
TEXHOJIOTHANAp/Bl  33ipJiey, €Hri3y JKoHe maiimanaHy | BHEApPEHHS H GYHKLIMOHUPOBAHUS HoBbIX | development, implementation, and operation of
epeKIIeNiKTepiH, coHpaii-ax, KOHAKKAIWIBUIBIK | HHPOPMALIMOHHBIX TeXHosoruii B cdepe obcmyxuBanus, a | new information technologies in the service sector,

MHIYCTPHACHI JaMybIHBIH oNeMzeri xoHe Ka3akcTaHHBIH
HapbIFbIHA  ocepin 3eprreiinmi. Kypc kbismer kepcery
canachlHOa aKMNapaTThlK TEXHONOTHAJApAbl  KOJOaHyFa,
OHIeY, OKBUDKBITY, caTy, aBTOMaTTaHablpy, Oponmay,
aKmapaT YChIHYy JKJHE iJlecrne  Kbi3METTep  Kepcery
Kyiecinae »aHa aknapaTThIK TEXHOJIOIMANApAbl a3ipney
HKOHE EHrily HKONbIMEH KACIMOPBLIHAAP/ABLIH TEXHHUKANBIK
#a0BIKTaTybIH NaMBITYFa OarbITTaNFaH.

OkKy HaTHxKeci:

OHB8: Mefipamxana ici xoHe KoHaK Yit Gu3Heci canaceiHza
MYMKIHAIKTEpi  [IeKTeyni ajgaMaapiel  JKoHE  KbI3MET
KepCeTyliH epekule mapTTapbl Gap 6acka na KOHaKTap.bl

KOCa ajlFaH/ld, TYThIHYLIBUIAPAbIH apTypm CaHaTTapbIHBIH

TaKKe HW3y4aeT MX BJHAHMS Ha pa3BUTHE MHIYCTPHH
FOCTENPUUMTCBA MUPOBOIO M Ka3aXcTaHCKOro poika. Kypc
HanpaejieH Ha NPUMEHEHHe UH(OPMAUMOHHBIX TEXHONOTHI
B cdepe ycnyr, pa3BUTHE TeXHHYECKOTO OCHAIEHHSA
OpeAnpUATHA, MyTeM pa3paboTKM M BHEIPEHHS HOBBIX
MHPOPMALMOHHBIX TEXHOJIOTHH B CHCTeMe pa3paGoTKH,
NPOABWKEHHE, MPOJAXKH, ABTOMATU3ALMH, OPOHHUPOBAHMS,
npefocTaBieHns HHGOpPMAaLIUK 1 OKa3aHHUs COMYTCTBYIOLIMX
YCIIYT.

PesyabTaTel 00yuenusn:

PO8: OkasbiBaTh KIHEHTOOPHEHTHPOBAHHBIE YCIYTH B
cdepe pecTopaHHOrO [ena M TOCTHHMYHOTO OM3Heca,
obecneynparoniie KOM(POPTHOE W [AOCTYNHOE NpedbIBAHKE

as well as studies their impact on the development
of tourism business of the world and Kazakhstan
tourism market. The course is aimed at the
application of information technologies in tourism,
the development of technical equipment of tourism
enterprises, through the development and
implementation of new information technologies in
the development, promotion, sales, automation,
booking, provision of information and related
services .

Learning outcome:

LO8: To provide customer-oriented services in the
field of catering and hotel business, ensuring a
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KaKeTTUIIKTEPiH eckepe OTLIPLIMN, OJApAblH KONkl KIHE
KOJKETIMAI  OOMybIH KaMTaMachl3 eTeTiH  KJIHeHTTepre
OarapnaHraH KbI3METTEp KOPCETY.

OH12: KasakctaHHplH MeipaMxaHa JKoHe KOHaK Vil
OM3HECIHIH  XalblKapaiblK  HAPLIKTHIK  3KOHOMHMKACHI
KarJaiblHAa KACIMKepiKk KbI3MET Heri3fiepi, MeHeIKMEeHT
OHE MAPKETHHI, KbI3MET KOpCeTy callachlHaarbl KaHa
aKnapaTTelK ~ TEXHOJOTrMAnap, (paHyaiisMHr ajicTepi
KOJIZIaHY apKbUIbl KOFAMJIBIK TAMAKTaHy XaHe OPHANACTBIPY
KaCiNOpbIHAAPLIH KYPY, KOHAKAKAWIBIILIK CANachiHAa *KaHa
OarbITTapabl xobanay.

pasiH4HBIX  KaTeropuii norpebureneil ¢ y4yetoM uX
noTpedHOCTE,  BKJIKOYAs  JIML € OrPaHHYEHHBLIMH
BO3MOXHOCTAMH W JIPYTHX rocTteil ¢ 0CoObIMH YCIOBHAMH
obcnyKuBaHus.

PO12: [IlpoektupoBarh HOBble HanpaBneHus B chepe
FOCTENPHUMCTBA, CO3/1aBaTh NPEANpUATH OOIIECTBEHHOrO
TMUTAHHUA W pasMelIeHHUs [yTeM [pPUMEHEHUS METOIO0B
¢paH4aii3uHra, HOBBIX HH(OPMALIHOHHBIX TEXHOJOIHi B
cepe ycnyr, OCHOB NMpeanpUHUMATENLCKOMH AeATeIbHOCTH,
MEHE[UKMEHTA W MapKETHHId B YCIIOBHAX MEXIYHAPOIHOMN
PLIHOYHOH 3KOHOMMKHM PECTOPAHHOrO M TIOCTUHHYHOIO

comfortable and affordable stay for various
categories of consumers, taking into account their
needs, including people with disabilities and other
guests with special conditions of service.

LOI12: To design new directions in the field of
hospitality, to create catering services and
accommodation enterprises through the application
of franchising methods, new information
technologies in the service sector,the basicsof
entrepreneurship, management and marketing in
the international market economy of the restaurant

OusHeca Kasaxcrana.pectopaHHoro u  roctuHudHoro | and hotel business in Kazakhstan.

ousneca Kaszaxcrana.

Herisri anebuerrep / OcHoBuas auTeparypa / Main literature:
9. Koncruryuns Pecnybnuku Kasaxcra ot 30 aBrycta 1995 roga ¢ M3MEHEHHAMH M JI0MOJHEHUAMH 110 cocTosiHmio 2020 roa
10. 3akon PK ot 18 nos6ps 2015 rozna “O npoTHBOAEHCTBUM KOPPYNUUK
11. 3akon PK “O6 obuiecTsenHbx coBetaxy oT 2 Hos6ps 2015 roga
12. 3akon PK «O noctyne k unpopmauuu» ot 16 Hosdps 2015 rona
13. 3akon PK «O dusnueckoii kynbtype u cnopre» ot 3 mrons 2014 roga
14. Yepenuuuenko A.B. [Ipumenenne reonHpopMaLHOHHBIX CHCTEM B TYpH3Me: yueOHHK. — Anmatsl, 2018. — 354 c.
15. WMmanrynosa T.B., Ilpokodbesa M.A. TepMuHONIOrHYECKHIT CNOBaph HAYyYHO — WCCJIENOBATENBCKOIN AEATENBHOCTH B TypHu3Me. YueOHoe nocobue. — AnMarhi:
Ka3ACT, 2016. - 60 c.
16. Mopososa H.C. u ap. Hudopmaumnontoe obecrnieyerue Typusma: yuebuuk.- M.: QenepainbHoe areHTCTBO Mo TypHiMy, 2014.- 288c.
Kocbimiua anebuerrep / lononuurensuas aureparypa / Additional literature
7. AnTukoppynuMoHHOe 3akoHonaTenkcTBO PK : yueb. nocobue / b. A. Xetnucbaesa. - Acrana: Akan. roc. ynp. npu [Ipesunenre PK, 2011.— 157 c.
8. AuTukoppynuuoHHas ctpaterus Pecnybnuku Kasaxcran: Yue6. nocobue /B. A. XKernucbaesa. - Actana: Akaj. roc. ynp. npu [pesunente PK, 2008. - 327 c.
9. Confronting Corruption: The Element of the National Integrity System. Jeremy Pope.
10. Dixit Saurabh (2012) Information Technology in Tourism ,APH Publishing corporation
11. Buhalis, D. (2020), “Technology in tourism-from information communication technologies to eTourism and smart tourism towards ambient intelligence tourism: a
perspective article”, Tourism Review, Vol.75(1) https://doi.org/10.1108/TR-06-2019-0258
12. Laesser, C., Bieger, T., Pechlaner, H., Keller, P. and Buhalis, D. (2020), “75 years of Tourism Review: survival by transformation: a perspective article”, Tourism Review,
Vol.75(1), https://doi.org/10.1108/TR-02-2019-0069
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IMocrpexBusuTel: [IpuMenenue 3HaHMI M MPAKTHYECKMX YMEHHIT B MPOdECCHOHABHOI AeSTeBHOCTH

Module code: M 17

Module Name: Module of advertising and SMM in the service sector

Code of Discipline: TS 47390

The name of the discipline: SMM in the service sector

Prerequisites: Basics of the hospitality industry

Post requisites: Application of knowledge and practical skills in professional activities

[Monnin makecare: Typni aneymeTTik eninepie,
Be-caiiTrapna koHe oumaiiH ruiathpopmanapna
TYPHU3M  KOHE KOHAKKaiIbUIBIK  HHIYCTPHACHI
KOMIMAaHHAIAPbIHLIH PECMH NapakWanapbiH  Kypy,
Kobanay oHe KbUDKBITY, OChl KOMIAHHsJIApAbIH
pefiTHHriHe ocep eTeTiH Typai MapKeTHHITIK
Kypanaapael KojigaHy OofbIHIIA CTYIEHTTepAiH
MPaKTHKANLIK JaF/bl1apbiH KanbinTacTeipy. Monnin
KbICKALLA MA3MYHBbI:

[Ton aneymertrik skeninepae Genrini 6ip MakcartThl
ayauTopHa yuwiH Oenrimi 6ip OHIMII KbULKBITY,
KOHTEHTTI 33ip/iey KoHE KYpY, MOTIHMEH KYMbIC
icrey, rpaQuKanbik  MaTepHaNdbl  TaHjaay,
QMIEYMETTIK xeninepueri *as3pUTyLIbLIApMEH
OaiinaHeicy, KapHaMaUlbIK KOMMNaHHANaPIbIH
CTPAaTerusyIapbiH  Xocmapiay MeH  a3ipreyiix
MPAaKTHKAJIBIK HETI3AepiH 3epeneyre OarsITTaaraH.
OKy HaTHH)eECI:

OH7: Konak yii »oHe MeiipamxaHa Ou3HECiHIH
NEePCOHANBIMEH KbI3MET KOpCeTY CanachiH »KoHe

Uens  aumcumninubi:  GOPMHPOBAHME  MPAKTHUECKHMX
HABLIKOB CTYIEHTOB MO CO3AaHHIO, MPOEKTHPOBAHHIO H
NPOJABHAEHHID  ODMUMANBHBIX  CTPAHHL  KOMMAHHIi
HHIYCTPHH TYpPH3Ma M TOCTENPUMMCTBA B Pa3TH4YHbIX
COLIMAIbHBIX CeTAX, Ha BeO-caiiTax M oHNalH-ruIaTopmax,
HCI10JIb30BAHHIO pa3InuHbIX MapKeTHHIOBBIX
HHCTPYMEHTOB, BIIMAIOUMX Ha PEHTHHI 3THUX KOMMaHWIi.
Kpartkoe conepaxanne IHCUHITHHBIL:

Hucumninua HampaBneHa Ha M3yYeHHE MPAKTHYECKHX
OCHOB  MPOJABMKEHHWA OMPEAENEHHOr0 MpPOAYKTA JUls
onpeje/IeHHOH LeeBoif ayIMTOPUH B COLMANIbHBIX CETAX,
paspabOTKH H CO3JaHUA KOHTEHTa, paboTBl C TEKCTOM,
Boibopa  rpaduueckoro  marepuana,  oOLIEHMs  C
MOANMHCYHKAMH B COUMAIbHBIX CETAX, [UITAHHPOBAHMUA M
pa3pabOTKH cTpaTerHii pexiaMHbIX KOMIaHHUIA.
PesynbTaTel 00yuenus:

PO7: PaspabateiBaTh nu3aiin 06beKTOB HHOPACTPYKTYPBI U
MPOCTPAHCTBEHHBIX KOMIUIEKCOB, IpeJIHA3HAYEHHBIX s
OTAbIXAa, €  HCMONL30BAHMEM  HOBAaTOPCKHX  WIEH,
COBPEMEHHBIX TEXHOJIOTHIH H MAaTepHANOB MPHBJIEKAOLLMX

Purpose of the discipline: Formation of students' practical
skills in creating, designing and promoting official pages of
companies in the tourism and hospitality industry in
various social networks, websites and online platforms,
using various marketing tools that affect the rating of these
companies in search engines.

Summary of the discipline:

The discipline is aimed at studying the practical
fundamentals of planning and developing advertising
campaign strategies to promote a specific product for a
specific target audience in social networks, developing and
creating content, working with text, selecting graphic
material, keywords, and communicating with subscribers in
social networks.

Learning outcome:

LO7: To develop the design of infrastructure facilities and
spatial complexes intended for recreation, using innovative
ideas, modern technologies and materials that attract guests
with their novelty, architecture and gastronomic features of
the regions, by means of improving logistics systems and

JIOTHCTHKANIBLIK KYiienepai akcapty Kypanmapsl | rocreii CBOEii HOBH3HOIA, apXUTEKTYpOii u | the quality of service provided by hotel and restaurant
OoiblHIIA  KAHAWBIN ~ MIEANApABI,  3aMaHAyM | FACTPOHOMMYECKMMHM  OCOGEHHOCTAMH  perHoHoB, 1o | business staff.

TEXHONIOTHANAPABI  JKAHE  KOHAKTapAbl  ©3iHIH | CpelCTBaM yJydLIEHHs JIOrMCTHYECKHX cHCTeM M kadectsa | LO9: To use the fundamental theoretical knowledge and
KAHANBIFBIMEH,  COYNETIMEH JKOHE OHIPNEepAiH | OKa3aHWs  YCAYr  MEPCOHANOM  TOCTHHHYHOIO M practical skills necessary for the implementation, planning
FaCTPOHOMMSAJIBIK ~ €peKWIeNiKTEPIMEH  TapTaTbiH | PpeCTOpPaHHOro GH3Heca. and control of the food and beverage services (F&B),
Matepuaniapabl nainanaHa oTelpein, aemanmyra | PO9: Hcnonb3oBath (yHAaMeHTanbHbie TEOpPETHUECKHE taking into account the fundamentals of managing food
apHajiFaH  MHQPAaKypbUIbIM  O0beKTiepi  MeH | 3HaHWA M TpPAaKTHYECKWE HABBIKH, HEOOXOmMMBIE Ul production processes and guest service technology,
KEHICTiK KelleHaepiHiH A13aiiHbiH a3ipaey. peanusaumnM, IUIAaHHPOBAHMA M KOHTpONA aesTenbHocTH | conducting marketing analysis and promoting the services
OH9: MeiipamxaHna OusHeci canacelHaa | otaena eabl W HanuTkoB (F&B) ¢ yuyerom ocHoB | provided in the restaurant business.

YCBIHBUIATBIH  KbI3METTEPAI  KbUDKBITY — KOHE | YNpPaBNEHWs  MpPOLECCaMH  NPOM3BOACTBA  MHUIH W

MapKCTHHITIK Taijay Kyprisy, TaMaK eHAipy | TeXHONOIMH  OBCayXHMBaHHA  rocref, NpoBEIEHHA
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MPOLECIH  JKAHE KOHAKTapFad KbI3MET KOPCETY | MapKeTHHrOBOIO aHanusa " MPOIBHIKEHHS
TEXHOJIOTHACKIH ~ Dackapy — Heri3mepiH  eckepe | MpeloCTaBlseMbIX YCIYr B  OONACTH  PecTOPaHHOIO
OTBIPLIN,  TAMAaKTAHY JKOHE cycblHIap OeniMiHiH | Ou3Heca.

(F&B) kbi3meTiH xky3ere aceipy, )Kocnapiay #aHe
Oakbliay yliH KaxeTTi iprejii TEOpUAIBIK 6iliM MeH
MPaKTHKabIK JafablIap/bl naiiaanany.

Herisri anebuerrep / OcnoBuasi iutepatypa / Main literature:

1. Anodpukos JI.0. OcobeHHOCTH MapKeTHHIOBOI nesTenbHOCTH Ha phike B2B / J1.O. AHodpukos, I'.A. Jlepkcen // TIpHOpHUTETHbIE HANpPABAEHHA WHHOBALMOHHOI
AeATEJIbHOCTH B MPOMBILUIEHHOCTH : €0. Hay4. CT. 0 MTOraM 4eTBEepToii MexkIyHap. Hayy. koHd., Kasaus, 29-30 anpena 2020 r. — Kasans : KOHBEPT, 2020.

2. Jlparanuyk JI.C. ®opMupoBaHHe CTpATEruu KOHTEHT — MApKETHHTA B KOMNAHMAX Ha pbitike B2B // Teopus M mpakTHka SKOHOMHMKH M MpeANPHHAMATENLCTBA : .
XVIII Beepoc. ¢ MexayHap. yuactueM Hayd.-npakt. koHd., Cumdeponons-I'ypsyd, 27-29 anpens 2021 r. — Cumdeponons : Kpeimckuit den. yu-t um. B.H.
Bepuanckoro, 2021.

3. 1lesuenko JI.A. Co3nanue kommepueckoro npeunoxkenns / JI. A. lllesuenko. — Mocksa : Jlupekt-Menua, 2022

Kimouesckas M.C. Mapketunr roctuauuanoro npeanpustus / MU.C. Kmouesckas. — Mockpa : UHDPA-M, 2019.

5. Ocobennoctn cermentauun ycayr pasmemenns / IH. Ksura, H.A. Jlyunna, A H. Apwunosa, A. B. Kypusskun. — DOI 10.18334/ce.14.10.111044 // KpeatuBHas
JKOoHOMHKa. — 2020.

6. SMM-rua: kak 3aBoesarh NPU3HAHWE ayAHTOPHH // DHUMKIONEAHA MAPKETHHTA : caifT. - 1998-2022. — URL: https://clck.ru/35kL7B

7. HKecrkuit SMM: Beikats u3 coucereii Makcumym: YueGHoe nocobue / Kennenu [1. - M.:Anbniuna [Tabauwep, 2017. - 344 c.: ISBN 978-5-9614-6179-4

8. Kuncenesa E.JL,, Peikaxosa K.A., Kysueuosa C.H. Liupposusauns - GpakTop NoBbILIEHHS KOHKYPEHTOCNIOCOOHOCTH HAa MHPOBOM pbiHke // CTONBITMHCKHIT BECTHHK.
2022.T. 4. Ne |

9. Manbuesa, 0w A. KOMMYHHKaUMOHHbIE HHCTPYMEHTbI MApKETHHIA B HHTEPHET-NPOCTpakcTse: Monorpapusa / 10.A. Mansuesa, U.B. Kotnspesckas, B.A. barunckas ;
[non o6uL. pen. kaua. guioc. Hayk, nou. K0.A. Manbuepoii] ; MuH-Bo Hayku H Bbicul. obpasosanus P®. ExatepunGypr : Han-so Ypan. yu-ta, 2019.

10. Ilanumosa JI. A. KoMMyHHKaUHOHHO-KpPEaTHBHbIE CTPAaTerHH LBETA B pekiame // MUp Hayku, Ky/IbTypbl, obpa3osanus. — 2015. — Ne 1

11. llisbipes A. JI. UHTepHET-peKIaMa Kak O/MH U3 BAXXHEHIINX HHCTPYMEHTOB COBPEMEHHOI0 MapkeTuHra // Hayu. xypH. — 2020. — Ne 3.

12. HosukoBa A. AKTyallbHbie PEKIaMHbIE KOHLIENUMM: Kak d((peKTHBHO OXOTHTBCS 3a BHHMaHueM notpeGuteneii // [enep. mupektop. — 2018, — No 3.

Koceimia apne6uerrep / JlononHurtensHas aureparypa / Additional literature

1. Statista (https://www.statista.com/): DTOT pecypc NpenOCTaBJseT CTATHCTHYECKME AAHHBIE H MCCIEJOBAHMA O PA3THYHBIX ACTIEKTaX COLMANBHBIX MeIMa, BKIIOYas
aKTHBHOCTH MOJIb30BaTeNeil, peKiaMHbIe TPEeHAb H APYryio nHpopmaiio. HekoTopbie naHHble GeCIUIaTHBI, HO 1A MOJHOTO A0CTYNa TpeGyeTcs NoanucKa.

2. Hootsuite Blog (https://blog.hootsuite.com/): Hootsuite — 3T0 MHCTPYMEHT [UIA yNPABIEHHS COLMANLHBIMM MEHA, U UX GO COMEPHHT MHOTO NOJe3HOH HHDOPMALIHH O
cTpaTeruax SMM u ctaTUCTHKE No miaardopMam.

3. SEMrush (https://www.semrush.com/blog/): SEMrush - 510 yHuBepcabHblii HHCTPYMEHT Ul MApKETHHIa, U UX GJIOT COAEPKMT MHOTO CTaTell O COLMANbHBIX MeIHa M
SMM.

4. Mediascope (https://mediascope.net/): D10T pecypc npejoCTaBAseT HCCIENOBAHUA U CTATHCTHYECKHE aHHbIe O MEIMIHHOM PhIHKE, BKITIOUAA JAHHBIE O COLMAIBHBIX CETAX H
LH(PPOBOM MapKETHHTE B POCCHIICKOM CErMeHTe.

Brandwatch (https://www.brandwatch.com/blog/): Brandwatch npejoctaBnseT aHanMTHKY M HCCNEIOBAaHHS O COLMAIbHBIX MEIHA, B TOM HYHCIE O MHEHHSX M OT3bIBAX

noJjb3oBaTenei.
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[IpepexBu3nuTTepi: Kpi3MeT KOPCETy aschiHaarbl KaHa aKMapaTTbik TEXHOMOrHsIAP
IocTpexsusuTrepi: Kocion kbismerTe GiiM MeH NPaKTHKAIBIK AaFAbUTAPIbI KOIAHY

Kon moayasi: M 17

Hassanue moayasi: Monynb peknamsl 1 SMM B chepe yenyr

ngp aucuunnuns: TS 47391

Hassanne aucunnaunei: Keiitepunr B cdepe ycnyr
IpepexBusuTbr: Hosbie MHpOpMALHOHHbIE TEXHONOTHH B Cdepe yeyr
[ocTpexsusnTobi: [IpuMeHenne 3HAHUI W IPAKTHYECKUX YMEHHIT B NIPOdeccHOHAIBHOI 1eATebHOCTH

Module code: M 17

Module Name: Module of advertising and SMM in the service sector

Code of Discipline: TS 47391

The name of the discipline: Catering in the service industry
Prerequisites: New information technologies in the service sector
Post requisites: Application of knowledge and practical skills in professional activities

IMonuin  makcarbi:  [loHai oKy  Makcarbl
CTYIEHTTEepIiH KOFaMIbIK TAMAKTaHABIPY
KbI3METTEpi HAPbIFBIHAA TOKIpUOENiK JaFrabLIapbiH
KaJIbINTacTeipy 60JBIN TaOBLTAMEL.

IMonHiH KbICKALIA MA3MYHBI:

[Ion KOFaMIBIK TaMaKTaHIBIPY KBI3METTEPiHiH
SPTYP/  TYpNepiH, KOFAMABIK TaMaKTaHAbIPY
YHBIMAAPBIHBIH  KYMBICBIHBIH  €peKIIENiKTepiH,
apTYpni QopmatTarsl GyKapanblk ic-mapanapra
KbI3MET KOpCeTy Ke3iHOe apTypii KeHcesepre,
K9CIMOpBIHAApFa, YHbIMAAPFA KOFAM/bIK TAMAKTaHY
KbI3METTEPIH KOpCceTy epeKIleNiKTepiH 3eprTeyre
Garpitranrad. CoHpaii-ak  Jananslk  KbI3METKe
K&XKeTTi eHHIpic, KbI3MET KepCeTy, CIHIIK KaHe
Gacka na kababIKTAPMEH TaHbICY.

Oky HaTH*Keci:

OHI: Konakrapra KbI3MeT Kepcery KesiHue
KaXKeTTi KYKaTTapibl YChIHA OTHIpbIN, OGpoHmay
Kyiienepin, xon Kypy (aye, T/k, aBTo, KpyM3aik)
OWJIETTEpiH, aBTOKONIKTI KalFa anyasl KoJiJaHa
OTBIPBIMN, TYPHUCTIK HABHUralMAFA, 3KCKYPCHAIBIK
KbI3MET KepceTyre, aHMMAaLMANBIK ic-luapanapra,
AemManbiC OpbIHAApbIHA, My3eiinepre, TeaTpaapra
#oHe Dacka 1a nemMaiibic KeleHaepite 6apy KesiHze

Heas aucumnimbbi:  Llenbl0  u3yyeHHs IUCLIMTUIMHBI
ABNACTCS  (POPMMPOBaHWE Yy CTYIEHTOB [MpPaKTHUECKMX
HaBBIKOB PabOThI Ha PhIHKE KEHTEPUHIOBBIX YCIIYT.
KpaTkoe copepxanue aucuuniuubi:

JMcuMnIKHa HanpaeieHa Ha M3y4YeHHE Pa3HYHBIX BHIOB
KETHPUHIOBBLIX YCAyT, cneundukn paboThl KelTepHHIOBBIX
OpraHM3aLui, H3y4yeHHe OCOOEHHOCTEl MpeIoCTaBIEHHS

KeHTEPHHIOBBIX  yCIYr  JUIA  PasiM4HbIX  O(HCOB,
NpeApHATHIA, opraHu3aLui, npH BBIE3THOM
00CIyKMBaHMM  MacCOBbIX MEPONPHATHH  pasTHYHBIX

(GopmaToB, a Takxke 3HAKOMCTBO C NPOM3BOACTBEHHBIM,
CEpPBUPOBOYHBIM, AEKOPATHBHBIM H HHBIM 000pPYI0BAHHEM,

HEOOXOIMMBIM JUSl BIE3JIHOTO O0CITYKHBAHHSL.

PesynbTaTh 06yuenns:

POl: Boibupate Haubonee >dpdekTuBHbe  MeTOABI
NpeoCcTaBIeHHs HMH(POPMALMOHHBIX, KOHCYJILTATHBHBIX,

OyxranTepckux H COMYTCTBYIOUIHX YCIYr FOCTAM TpH
OKa3aHHM TMOMOIIHM, KacarolHecs TYPHCTCKON HaBHrauu,
IKCKYPCHOHHOIO obcmyKHBaHMHA, aHMMalHOHHBIX
MEpPONpPHATHH, NOCELIeHHe MECT OT/bIXA, MYy3€eB, TEaTpoB U
NPOYUX OCYTOBBIX KOMIIEKCOB C HCMONB30BAHHEM CHCTEM
OpoHHpOBaHMs, MPOE3AHBIX (aBHA, X/I, ABTO, KPYM3HBIX)
OuieToB, apeHAbl aBTOMOOMJA, C NpeaoCTABIEHHEM
HEOOXO0IMMOIi TOKYMEHTALHH.

Purpose of the discipline: The purpose of studying the
discipline is to develop students' practical skills in the
catering services market.

Summary of the discipline:

The discipline is aimed at studying various types of
catering services, the specifics of the work of catering
organizations, studying the features of providing catering
services for various offices, enterprises, organizations,
when servicing mass events of various formats, as well as
getting to know the production, serving, decorative and
other equipment necessary for field service.

Learning outcome:

LO1: To choose the most effective methods for providing
informational, advisory, accounting and related services to
guests when assisting, related to tourist navigation, tour
services, animation events, visits to places of rest,
museums, theaters and other leisure complexes using
reservation systems, travel (air, railway system, car, cruise)
tickets, car rental, with the provision of the necessary
documentation.

LO10: To evaluate the prospects for the creation and
realization of hospitality enterprises, taking into account
the formation of tourist flows and centers for various types
of tourism (business, gastronomic, spa, cultural, sports,

AKNapaTTbiK, — KOHCYJbTAaUMANBIK,  Oyxrantepnik | PO10: OueHuBaTh NMepenekTHBBI CO3NAHMA M peaU3ALAH etc.) and the impact on them of the scientific and technical
K2HE inecre KbI3METTEpAi KOPCeTYAiH eH TWiMIi | mpeanpusTHii cepbl  rocrenpuuMcTBa ¢ yuyetom | development of tourism infrastructure, restaurant and hotel
azicTepin Tanaay. (opMHpOBaHMS TYPHCTCKMX MOTOKOB M LEHTPOB 10 | business.
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OH10: TypusmHin opTypni Typaepi 6oiibiHia
(ickepitik, racTPOHOMMSAIIBIK, KYPOPTTHIK, MIJEHH,
CHOPTTBIK oHe T.0.) TYPHCTIK arblHAApIbl KIHE
OPTANIBIKTAP/Ibl KaNbINTACTBIPYIbl €CKEPE OTBIPBIM,
KOHAKKAHIBUIBIK CalachIHAAFbl  KaCITOPbIHAAP IbI
KYPY *OHE iCKe achlpy MepCreKTHBANAPhIH KaHe
ojlapra TyYpH3M, MeHpamMxaHa JKOHe KOHaK Y
ouzneci MHQPaKYPLUTLIMBIHBIH FhLIBIMH-
TEXHHKAJILIK JaMYBIHBIH ocepiH Oaranay.

OH12: Ka3sakcTauHblH MefipaMxaHa %oHe KOHaK yil
OM3HECIHIH XaTbIKAPANbIK HAPBIKTHIK IKOHOMHKAChI
KarjaiibiHaa — Kacinkepnik  Kpi3MeT  Heriszepi,
MEHEDKMEHT JKOHE MapKEeTHHT, KbI3MET KOpCeTy
cajiachlHIarbl KaHa aKknapaTThiK TEXHOJOTrHsAAp,
¢bpaHyaiisuHr  omicTepiH  KoJaHy  apKblibl
KOFaMIIbIK ~ TAMakTaHy  K9HE  OpHANACTBIPY
KOCINOpbIHAAPBIH KYpY, KOHAKKaIIBIIBIK
caachiH/Ja kaHa DarsITTapasl )obanay.

Pa3IHYHBIM BHIAM TYpH3Ma (1€10BOM, raCTPOHOMMYECKHIA,
KYPOPTHbIH, KyJIbTYPHBIH, CIOPTUBHBIHA M /Ip.) M BIMAHHE Ha
HHX HAay4HO-TEXHHYECKOTO pa3BUTHA HH(PACTPYKTYpHI
TYpH3Ma, peCTOPaHHOr0 H rOCTHHHYHOTO OHM3Heca.

POI12: TIlpoekTHpoBaTh HOBble HampasieHHs B cdepe
roCTeNpUHUMCTBA, CO3/1aBaTh MPEANPUATHA OOLIECTBEHHOTO
MUTAHW M Ppa3sMEIEHHs [yTeM TMpPHMEHEHHs METOI0B
(panyaii3uura, HOBBIX HH(OPMALMOHHBIX TEXHONOTHH B
cepe ycnyr, OCHOB TpeANpPUHUMATENLCKOM AEATEIbHOCTH,
MEHE/KMEHTa M MAapKeTHHra B YCJIIOBHAX MEXIYHapOIHOI
PLIHOYHOW JKOHOMHKHM PECTOPaHHOr0 W TOCTHHHYHOIO
busneca Kazaxcrana.

LO12: To design new directions in the field of hospitality,
to create catering services and accommodation enterprises
through the application of franchising methods, new
information technologies in the service sector,the basicsof
entrepreneurship, management and marketing in the
international market economy of the restaurant and hotel
business in Kazakhstan.

Herisri aneGuerrep / OcnoBuasi auteparypa / Main literature:
I. Axynud M. Keiitepunr. 2017. — 126. https://mybook.ru/author/margarita-akulich-3/kejtering-osnovnye-aspekty-i-marketing/

2. Toroaun K. C., basnosa JI. E.: Keiirepunr. Muposoii onbit. 2018. DxkeMoP/ILL: ISBN 978-5-04-088604-3 https:/www.meloman.kz/otraslevoy-biznes- 1 8989/pogodin-

k-s-bajanova-l-e-kejtering-mirovoj-opyt.html

3. Jlwopmxk Opmom: Keiitepunr: Kak

https://www.labirint.ru/books/59080/

Ha4yath H

YCOEWHO BECTH BBIE3JHOH  pecTOpaHHbIil

Kocebimuia anebuerrep / lonosinurennnas aureparypa / Additional literature
1. Bawmu Opuii Bopucosu, Tenenuenkosa Hatanbs Braaumuposha. Keitrepunr. YueGHoe nocoGue: By3osckuii y4eOHuk. 2019. — 126
Morren b. Kefirepunr. Pykosoacteo no dddekrusromy Vnpasnenuio busnecom. Jxcmo.

Ousnec. Anenuna buswec bBykc, 2006 r. -238

BII TK/BJ KB /BD CC
Moaynb koaer: M 18

Moayas ataybi: Kpismer kepceTy canachiHAaFbl KaCiNopbinaapas Gackapy Momyni

[Mounin wmdper: TS 47483

ITon aTaybi: Kpismer kepceTy canachiHbIH MaTepHANILIKOTEX HHKAJBIK 6a3achl
IpepexBusnTrepi: KoHakkaiblibIK HHIYCTPHACKIHBIH HEri3epi
MocTpexBu3nTTepi: Kacibu kbismeTTe 6i1iM MEH MPaKTHKAIBIK AaF IbLIAPAbI KOIIAHY

Koa moayns: M 18

HasBaunune moayasi: Moy ib ynpaBneHus NpeANpPUATHAMHU chephl yCayr

Wndp amcunnaunsi: TS 47483

Hassauue ancumnanunbi: MarepuansHo-TexHuueckan 6asa cdepsl yeyr
IMpepexkBusnThi: OCHOBBI HHAYCTPHH rOCTENPUMUMCTBA
IMocTpexBu3uTebi: [puveHenne 3HAHKI U NPAKTHYECKUX YMEHHIT B npod)ecCHOHANLHON AEATENBHOCTH
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Module Name: Module of enterprise management in the service sector

Code of Discipline: TS 47483

The name of the discipline: The material and technical base of the service sector

Prerequisites: Basics of the hospitality industry

Post requisites: Application of knowledge and practical skills in professional activities

ITonnin MakcaThbl: CTyJeHTTEpAEe KbI3MET  KOpPCETy
canacblHAaFbl MaTepHaIbIK-TeX HHKAIbIK 6azaHbIH
Heri3fgepiH TepeH TYCiHyNi KanbINTACThIPy, COHaii-ak

MeifpaMxaHa oHe KOHaky#l Ou3HeciHme xababiktap MeH
pecypcTrapabl 6ackapy JaFIblIapbiH JAMBITY.

IToHHIH KbICKaIIa MA3MYHbI:

«Kpi3mer KepceTy canachiHbIH MaTepHaIIbIK-TEXHHKAJIBIK
Oazace» Kypchl MeipamxaHa oHe KOHakK yit Ousnecinmeri
MaTepHaNlblK  pecypcTapibl,  kaOAbIKTapabl — JKoHe
HHPaKypbUIbIMABl  OackapyAblH — Herisri  acnekrijiepid
seprreiini.  Kasipri  3amaHfel  TeXHomorusnap — MeH
CTAHAPTTApIbl TANJAYy/bl, COH/IANH-aK KbI3MET KOPCETYIiH
HOFapsbl JeHreifin KaMTaMachbl3 eTy KoHe
TYTHIHYIIBUTAPBIH, KOKETTUIIKTEPiH KaHAFATTAHILIPY YIUiH
MaTepHaNIbIK-TEXHHKANbIK Ga3aHbl  yHBIMIACTBIPY MeH

OHTaNaHABIPDYABIH ~ THIMAI  21iCTepiH  KapacTbIpy.bl
KaMTHIBI.

Oky HaTmkeci:

OH7: Kownak yi# koHe MeiipamxaHa OH3HECiHiH
NepcoHaNnbIMEH  KbI3MET  KOPCETY  CcamachlH  KoHe

JIOTUCTHKANIBIK KYHenepi xakcapTy Kypanaapsl GoiibiHiua
KAHALIBLT HAEATAP/bl, 3aMaHayH TEXHONOTHAIAPAbl KIHE
KOHAKTapbl ©3iHIH KaHAIBIFBIMEH, COYJETIMEH IKIHE
OHip/IepiH racTPOHOMMSIILIK epeKILeliKTepiMeH TapTaThlH
MaTepuaniapiel naiilanaHa OTBIPBIN, AEMaTyFa apHaJFaH
HH(PaKYpBUIBIM 00BEKTiNEpi MeH KeHICTIK KelleHIepiHiH
nu3aiiHbiH a3ipney.

OHB8: MeiipamxaHna ici *oHe kKoHak yit Gu3Heci canachiHza
MYMKIHIIKTepi IleKTeyni ajaMaapibl  JKIHE  KbI3MET
KOpPCETyliH epekiie wapTrapbl 6ap 6acka ga KOHaKTapbl
KOCa ajiFaHia, TYThIHYIIBUIAPALIH IPTYPJi CaHATTAPbIHBIH
KaKeTTINIKTEPIH eckepe OTHIPHIN, OJIapbIH KONAILl KIHe
KomkeTiMai GonyblH KaMTaMachl3 €TETIH KIHeHTTepre
GarjapnaHraH KbI3METTEp KepceTy.

Henn aucumniauubl: cOpMHPOBATh Y CTYIEHTOR riybokoe
NOHHMAHHE OCHOB MAaTepUaNbHO-TeXHHYECKOH 0a3bl B
cepe yenyr, crocobCTBYs pa3BUTHIO HABLIKOB YIPABIECHHA
obopynoBaHHEM W pecypcamMH B PECTOPaHHOM M
rocTHHH4YHOM OH3Hece.

Kparkoe cofepxanue AHCUMILIHHbBIL:

Kypc "MarepuanbHo-TexHudeckas ©0asa cdepbt  yemyr"
M3y4aeT OCHOBHBIE ACTEKTHI YNPABICHHA MATepHANbHBIMH
pecypcamu, obopynosanueM M HH(ppacTpykTypoit B
PECTOPaHHOM M FOCTHHHYHOM Ou3Hece. Brmtouaetr aHanus
COBPEMEHHBIX TEXHONOTHH M craHaapTos, a TaKxKe
pacemoTpeHHe 3(G(PeKTHBHLIX METOAOB OpraHM3auuM M
ONTHMHU3ALUHKH  MaTepUaATIbLHO-TeXHHYeckol  Gazel  ans
obecrneueHus BbICOKOIO YPOBHS CEPBHCA H YOBJIETBOPEHUS
noTpeOHOCTEH KNHEHTOB.

PesynbTarbl o6yuenus:

PO7: PazpabatbiBath nu3aiiH 00beKTOB HHQPACTPYKTYpPbI H
MPOCTPAHCTBEHHBIX KOMIUIEKCOB, NpeJHA3HAYEHHBIX [UIA
OTABIXA3, C  WCMONb30BAHHEM  HOBATOPCKUX  MIE,
COBPEMEHHBIX TEXHONOrHH M MaTepHANIOB MPHBIEKAIOIIHX
rocrteit cBoeif HOBH3HOIA, apXHUTEKTYpoOii H
raCTPOHOMHYECKMMH  OCOOEHHOCTAMH  PErHOHOB, MO
Cpe/ICTBaM YNyYlLIEeHHs JIOTHCTHYECKHX CHCTEM M KayecTBa
OKa3aHHAd  YCIYr  MEepPCOHATOM  TFOCTHHHYHOMO M
pectopaHHoro 6usHeca.

PO8: Oka3biBaTh KJIHEHTOOPUEHTHPOBAHHbIE YCIYIH B
chepe pecTopaHHOro Jena M FOCTHHHYHOTO Ou3Heca,
obecneyuBatoline KOM(POPTHOE W 0CTYNHOE NpedbiBaHue
pasnuuHbIX KaTeropwii mnorpebureneit ¢ yueToM HX
notpebHocTel,  BKIOYas  JIHLL € OTPaHHYEHHBIMH
BO3MOMHOCTAMH M JPYrUX rocreif ¢ 0coObIMH YCIOBHAMHM
00CTyKHUBAHHA.

Purpose of the discipline:

The objective of the course: To develop in students
a deep understanding of the fundamentals of the
material and technical base in the service sector,
contributing to the development of skills in
managing equipment and resources in the
restaurant and hotel business.

Summary of the discipline:

The course studies the main aspects of managing
material resources, equipment and infrastructure in
the restaurant and hotel business. Includes an
analysis of modern technologies and standards, as
well as consideration of effective methods of
organizing and optimizing the material and
technical base to ensure a high level of service and
meet customer needs.

Learning outcome:

LO7: To develop the design of infrastructure
facilities and spatial complexes intended for
recreation, using innovative ideas, modern
technologies and materials that attract guests with
their novelty, architecture and gastronomic features
of the regions, by means of improving logistics
systems and the quality of service provided by
hotel and restaurant business staff.

LO8: To provide customer-oriented services in the
field of catering and hotel business, ensuring a
comfortable and affordable stay for various
categories of consumers, taking into account their
needs, including people with disabilities and other
guests with special conditions of service.

Herisri ane6uerrep / OcnoBHas nurepatypa / Main literature:
1. lnwmapes B.1O. Metponorus, cranaptusaums U ceprudukauns. Cpeaxee npodeccuonanbtoe obpasosarue, M.: ®enmke, 2018 r.,429 c.
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2. MNpokodbera M.A., Wmanrynosa T.B. TepMuHOMOrHYecKMii ClOBaph YNpPaBIEHWS TMEPCOHAIOM B WHIAYCTPMM Typu3sMa M roctenpuumctsa / CBHIETENBCTBO O
roC.perucTpaLMu NMpae Ha 00bEKT aBTOPCKOro npasa ot 6 nekadbps 2017, Ne 2951
3. Tynvbaesa A.T. Texnonorus obcayxHBaHHsA U cepBHC: YuebHO — MeToanUYecKoe nocodue. — Anmartsi: KasACT, 2018. — 128 c.
Kocsimima aneduerrep / lononunrensHas aureparypa / Additional literature:
1. Bonkos lO.D. BeeileHre B roCTHHHYHBINH W TypHCTHYeCKHIT Gu3Hec: yueGHoe mocobue / 2-e u3a.- Poctos-Ha-Jlony: ®ennkce, 2014.- 349¢.
2. bpamwnos JI.I'. DkoHOMHKa rocTHHHYHOTO Ou3Heca: yuebHoe nocobue / M.: @nunta, 2012.- 222¢.
3. boupapenko [".A. «MeHEIXMEHT roCTHHHL M pecTopanosy, 2008 - M.- 365 c.

4. Jhxym T.A. «Opranusauus rocTHHHYHOrO X03siicTeay, Maructp, 2012- 400c¢

BII TK/BA KB /BD CC
Moayas koasi: M 18

Moayab aTaybi: Kpi3mMeT kopceTy canacblHAarsl KaCinopsiHaapasl 6ackapy Momyii

[Monnin wugpei: TS 47150
ITon aTayei: Kpismer kopcetyzeri cana Gakpiiays

IMpepexsu3iTTepi: KoHawKaiIbUIbIK HHIAYCTPHACKIHBIH HEri3epi
IMocTpexeusuTtrepi: Kaciou Kersmerte GisliM MeH NPaKTHKABIK AaFABLIAP/IbLI KOJAAHY

Koa monynsi: M 18

Haszsauue moayasa: Moayne ynpasyieHus npeanpusTisamu cdepsr yeayr

udp aucunnanue: TS 47150
Haspanne ancuunnunbi: KoHTpons kauecTsa yciyr
ITpepexBu3nThbi: OCHOBBI HHIYCTPHH FOCTENPHHMCTBA

IMocrpexkBusnTel: [IpumeHeHne 3HaHUIT B NPAKTHYECKHX YMEHUIT B TPOQECCHOHANBHOMN AeATeILHOCTH

Module code: M 18

Module Name: Module of enterprise management in the service sector

Code of Discipline: TS 47150
The name of the discipline: Service guality control
Prerequisites: Basics of the hospitality industry

Post requisites: Application of knowledge and practical skills in professional activities

IMannin MaKCcaThbi: Tayap onepauusiapb
KYKaTTaMachlHbIH JYPBIC paciMIenyiH Tekcepy, OJapjbl
€CENTE YaKThIIbl JKOHE JAYpbIC KOpCETy, TayapJiblK-
MaTepHaNIbIK KYHIBUIBIKTApIbl Oakbuiay, ecKipreH xaHe
canachi3 Tayapiaap/bl aHbIKTay, KapblIblK KOPCETKilITepi
Gakpinay Typaisl 6i1iM KAIBINITACTHIPY.

ITaHHIH KbICKALLIA MA3MYHBI:

[Ionne  KOHAKKalNbUIBIK — HHAYCTPHUACBIHBIH  KbI3MET
canacelH OakbUTay/lblH TEOPHAIBIK JKIHE MPAKTHKAIBIK
acnexTinepi, KbpI3MET KOPCETY canackl CTaHJapTTaphl,
COHlai-aKk KbI3MET KOpCeTy KacimopelHaapaa Kacibu
CTaHAapTTapibl €Hri3y NpuHUMNTEpi KamTelnaabl. Kypc
GakbLnay bl JKy3ere achipy amicTepi, Kbi3MeTTep1i KepceTy
neHreliin  tanmayael, Oackapy canachlHIarbl  Ka3sipri

Henb aucumnianHbl: chopMHPOBAThH 3HAHHA O NPOBEPKE
NPaBUIbHOCTH JOKYMEHTaJIbHOTO O(OPMIIEHHS TOBAPHBIX
onepauuii, CBOeBpeMeHHOe U NPaBWILHOE OTpajKeHHe HX B
y4eTe, KOHTpONEe 3a TOBAapHBIMM 3aMacami, BbISABJICHHE
HEXOIOBBIX, 3aleKaNblX H Hel106pOKayeCTBEHHBIX TOBAPOR,
KOHTpOJiE, 3a ()HHAHCOBBIMM MOKa3aTeNAMH.

Kpartkoe coaepkanne IHCUHILTHHBL

JIMCUMNIMHA BKJIIOYAET TEOPeTHYECKHEe W NPAaKTHYECKHe
acnekThl ~ KOHTPONA  KayecTBa  yCIyr  HHAYCTPHH
rocTenpuUUMCTBA, CTAHIAPThl KayecTBa OOCHYKMBAHHA, a

TaKkke  MPUHUMOLL  BHEAPEHMs  MpodecCHOHABHbIX
CTaHAApTOB HAa npeanpuaTuax cdepsl yeayr. Kype
HampaBlieH HAa  M3yYeHHEe MeTONOB  OCYLIECTBIEHHS

KOHTpPOJIA, aHallu3a YpOBHA OKa3aHHUA YCIYyr, COBPEMEHHbLIX

Purpose of the discipline: to study aspects of key
management problems, needs, developments and
approaches that effectively use technology and
innovation in the field of tourism.

Summary of the discipline:

The discipline reveals the features of the
development, implementation and operation of
new information technologies in the service sector,
and also studies their impact on the development
of the hospitality industry of the world and
Kazakhstan market. The course is aimed at the
application of information technologies in the
service sector, the development of technical
equipment of enterprises, through the development
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3aMaHfrbl TACINAEPHl >K9HE YCBIHBUIATBIH KBI3METTEpPiH
canachlH pacTay paciMIepiH 3epTTeyre OarbITTallFaH.

Oky HaTHIKeci:

OH1: TuiMal KbI3MET *9oHe KOHAKkKainbinblK canacsl OH7:
KoHak yil xaHe MeiipamxaHa OW3HECIHIH NepcOHAJILIMEH
KBI3MET KOpPCETY CanachiH JKOHE JIOTHCTHKAILIK KyHenepi
JKaKcapTy Kypanzapbl OOMBIHIIA >KAHAIIBUT HIESJIApJIbI,

3aMaHayH TEeXHOJOTHANApAbl JK9He KOHAKTapibl ©3iHiH
’KaHATbIFBIMEH, cayneTiMeH KaHe eHiprepuix
racTPOHOMHSUIBIK epekiesikTepiMeH TapTaThlH

MmaTepHanjapasl naiifanaHa OTBIPBIN, AEMalyFa apHajFaH
HH(OPaKYpbUIbIM OOBEKTiNIEPI MEH KEHICTIK KelleHjepiHiH
J3aiiHbIH a3iprey.

OH8: Meiipamxana ici )oHe KoHak Yil OusHeci canaceiHaa
MYMKIHAIKTEpI IDeKTeyl i ajaMaapibl JKOHE  KbI3MET
KepceTyliH epekue maprrapel 6ap Gacka na KOHAKTAapIbl
KOCa alFaHja, TYThIHYUIBIIAPABIH 3PTYPIi CaHaTTapbIHbIH
KQKETTUIIKTEPiH eckepe OThIPBIN, OJAP/bIH KOJAMILI XKIHE
KOJDKeTiMAI OONMybIH KaMTaMachi3 eTeTiH KJIMEeHTTepre
OarnapiaHraH KbI3METTEP KOpCeTy.

noaxoJoB B 0o0nacTH  ympaBlneHWs W [IPOLELYpbI
MOATBEPIKACHHSA Ka4eCTBa MPENOCTABIAEMbIX YCIIYT.
PesynbTaTel 00yuyeHus:

PO7: PaspabatsiBats au3aiiH 00beKTOB MHPPACTPYKTYPHI U
MPOCTPAHCTBEHHBIX KOMIUIEKCOB, TpeJHa3HAUYEHHBIX IS
OTAbIXa, C  MCHOJb30BAHMEM  HOBaTOPCKWMX  MJeid,
COBPEMEHHBIX TEXHOJIOTHIi W MaTepHaJIOB MpPWBIIEKAOLLUX
rocrei CBOEi HOBH3HOI, apXUTEKTYPOH |
raCTPOHOMHYECKHMH  OCOOEHHOCTAMM  PErHOHOB, [0
CpelcTBaM YMy4LIEHHA JOTMCTHYECKHX CHCTEM W KauecTBa
OKa3aHWA  YCIYr  MEPCOHANOM  TOCTHHHYHOMO W
pectopaHHoro 6usHeca.

PO8: Oxa3biBaTh KIHEHTOOPHEHTHPOBAHHBIE YCIYIH B
cepe pecTopaHHOro Jeja M TOCTHHHYHOrO Ou3Heca,
obecneunBatoline koM(GOpTHOE M AOCTYMHOe npedbIBaHHE
pasnMYHBIX KaTeropuil norpebuteneit ¢ yderoM MX
notpebHocTEH,  BKIOYad JIHL € OrPaHUYEHHBIMH
BO3MOXKHOCTAMH W JIPYTHX TOCTEl ¢ 0COOBIMH YCIIOBUAMH
00CTy)KHBAHUA.

and implementation of new information
technologies in the system of development,
promotion, sales, automation, booking, provision
of information and related services.

Learning outcome:

LO7: To develop the design of infrastructure
facilities and spatial complexes intended for
recreation, using innovative ideas, modern
technologies and materials that attract guests with
their novelty, architecture and gastronomic features
of the regions, by means of improving logistics
systems and the quality of service provided by
hotel and restaurant business staff.

LO8: To provide customer-oriented services in the
field of catering and hotel business, ensuring a
comfortable and affordable stay for wvarious
categories of consumers, taking into account their
needs, including people with disabilities and other
guests with special conditions of service.

Herisri aneduerrep / OcHoBHas nuTepaTypa / Main literature:
4. Ilummapes B.JO. Metponorus, cranaaptusauus v ceprudukauns. Cpeanee npodeccHonanbHoe o6pazosanue, M.: ®enukc, 2018 r.,429 c.

5. Ipokodeera M.A., Wmanrynosa T.B. TepMuHOnorudeckuii cioBapb ynpaBjieHUs [EPCOHATOM B HMHIYCTPHH TypH3Ma H roctenpuuMctBa / CBHIETENLCTBO O
roc.perucTpaluuu npae Ha 00bEKT aBTOPCKOro npaea oT 6 gekabps 2017, Ne 2951
6. Tynsbaesa A.T. Texnonorus obcnyxuBaHHA U CEPBUC: y4eOHO — MeToAHuYeckoe nocobue. — Anmatel: KasACT, 2018, — 128 c.
Kocbimina ane6uerrep / JlonoanurensHas nuteparypa / Additional literature:
5. Bonkos IO.®. Beenenne B roCTUHHHYHBIH W TYpUCTHUYECKHUiT OU3Hec: yuebHoe nocobue / 2-e uz .- Poctos-na-Jlony: ®ennke, 2014.- 349c.
6. bpawnos JI.I. OkoHoMHKa rocTHHHYHOrO OH3Heca: yuebHoe mocobue / M.: ®naunTa, 2012.- 222¢.
7. bonnapenko I'.A. «MeHeKMEHT rOCTUHULL H pecTopaHoBy, 2008 - M.- 365 c.

8. Jbkym T.A. «O
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Wudp ancunmiannei: TS24248
Haszeaune aucunnimusi: Pectopannoe aeno B Kaszaxcrane

MpepexBu3nToi: TexHoMOrHA 06CTYKHBaHHA B PECTOPAHHOM M FOCTHHUYHOM OH3HECe

[MocTpeKkBH3UTBI: [ACTPOHOMHYECKUH TYPHU3M
Module code: M 23

Module Name: Restaurant business and hotel business module

Code of Discipline: TS24248

The name of the discipline: Restaurant business in Kazakhstan
Prerequisites: Service technology in the restaurant and hotel business

Post requisites: Gastronomic tourism

IMauuin MaKcaThbl: MOIYJb naHi Kasakcran
PecnybnnkacblHAaFsl 3aMaHayH MeHpaMxaHa KYMbIChIHbIH
Kypaeni MEXAHH3MIH 3eprreyre OarbITTANFaH,

pecrny0iMKara JKalibl TYPHCTIK aFbIMHBIH KBI3MET KOPCETY
canacel MeH KOFaM/IbIK TaMaKTaHy OpbIHAAPbI AKYMbIChIHBIH
THIMITiriHe Toyeaainirii Tycinaipeni.

ITanHiH KbICKALIA MA3MYHBI:

[Ton MeilipamxaHa iciHIeri WHHOBALUMANBIK oOanapibl
KYpyFa *koHE HapbIKTBIK IKOHOMHKA JKaraibIiHaa OH3HECTI
Kyprisyain Oipereit yYATTBIK CTHIIH KaJbINTACThIpyFa
epekiue KOHLI Gene OTBIpPbIM, Ka3zakcrtaH
PecrnyOnukachlHbIH MeifpaMxaHa ici JaMybIHbIH Herisri
Tapuxu Kesewiaepin amaapl. Kypc onemuik ypaictepre
HerizneJin, KOFaMIBIK ~ TaMakTaHy CalachlHAAFbI
KacinmopbIHAAPAbI inrepineryre, Kazakcran
PecnyGninKachiHbIH HOPMATHBTIK-3aHHAMaNLIK 6aszacel MeH
Kacibu CTaHapTTapbiHa Heri3feNreH ambeban
KJIacCH(HUKAaTOPBI eHrizyre OarbITTaNFaH.

OKy HaTHRKecCi:

OH6: KoHak YHIiH caybIKTbIPY OPTANbIFBIHBIH KYMbICBIH
kocrnapyiay JkoHe YHBIMAACTBIPY, KOHaK yH KewleHi
kargaifblHaa — KbI3METKepnepiiH imki  KoHe  ChIPTKbI
yaXIeMeciH, KIMMaToJOrHs MeH KJIHMMaToTepanusaHbiH
TEOpPHUANIbIK Herisaepi, 6anbHeoNorus, OammubIKneH emiaey,
rHOPOTEPANHs JKIHE alaM ar3achlHa CaybIFyFa acep eTeTiH
facka na Kypangap canachbiHAarbl Ky3BIPETTiNiri MeH
6inimin backapy.

OH12: Ka3sakcTaHHbIH MelfpaMXaHa J23He KOHaK Yil
OH3HECIHIH  XaNblKapaiblK  HAPBIKTBIK  3KOHOMHKACHI
JargaibiHaa KICIMKepJiK KbI3MET Herizfiepi, MeHeIMMEeHT
JKOHE MAPKETHHI, KbI3MET KOpPCEeTY CallachlHAarbl KaHa

Lesb AMCUMNJIMHBI: MOIY/Tb JHCLUMILTHHBI HANpaB/ieHa Ha
H3yYeHHE CJIOKHOIMO MeXaHW3Ma paboThl COBPEMEHHOIrO
pectopada B  Pecnybnuke  Kazaxcran, oObsicHser
B3aHMO3aBHCHMOCTb  YBEJNIMYEHHA OOILIEro TYPHCTCKOro
notoka B pecnyOJMKy OT KayecTBa CepBuca M
s pekTHBHOCTH PaboThl TOUEK OOLIECTBEHHOTO MHTAHHS.
KpaTkoe cogepxanue AHCUHILIHHbI:

JIMcuMIJIMHA pacKpbiBaeT OCHOBHBIE HCTOPHYECKHE 3Tarlbl
pa3BuTHs pectopaHHoro nena Pecnybnuku Kasaxcraw,
yaenss ocoboe BHMUMaHHE (DOPMHPOBAHMIO YHHKAILHOIO
HAUMOHANIBHOIO CTHIA BEIACHHA OusHeca B YCIIOBHX
PBIHOYHOH 3KOHOMMKH M CO3IlaHMK) HHHOBALHOHHBIX
MpPOeKTOB B pectopaHHoM nene. Kypc OCHOBbIBAETCH Ha
MHpPOBLIX TEHJIEHLUWAX MW HanpaBleH Ha MNPOIABHKEHHSA
npennpuatHit  cepsl  00WIECTBEHHOr0  NWTAHHWA W
BHEIPEHHS YHHUBEPCAILHOrO KIacCH(HUKATOpa OCHOBAHHbIMH
Ha HOPMAaTHBHO-3aKOHOAATE/LHOM baze "
npodeccuoHanbHeIX crannaprax PK.

PesyabTaThbl 00y4eHHA:

PO6:  [lnauupoBaTh ¥  OpraHuM3oBeIBaTH  paboTy
03JOPOBHTENILHOMO  LEHTPa  FOCTHHMLBI,  YNPaBJIATH
BHYTpPEHHell W BHEIIHeH MOTHBaLMell COTPYIAHHKOB HX
KOMIeTeHUHell W 3HAaHUAMM B 00MacTH TEOPETHYECKHX
OCHOB KJIMMATOJIOTHH H KIMMaTtoTepanuy, OanbHEOJOrHH,
rpsA3efieyeHus, TCHOpOTepanMM M OPYIHX  CPEeIcTB
OKa3bIBAIOWIMX O0340paBNUBalOWIMI dPQEKT Ha OpraHusMm
4eJIOBeKa B YCIIOBHAX TOCTHHHYHOIO KOMILIEKCA.

PO12: [lpoekTHpoBaTh HOBbI€ HampaBieHus B chepe
rOCTENPUMMCTBA, CO3AABaTh MPEANpPUATHA OOIIECTBEHHOIO
MUTAHUA M pa3MeLIeHHs [MyTeM MNPUMEHEHHS METOIO0B
(panyaiizuHra, HOBbIX HHGOPMALMOHHLIX TEXHOJOTHH B

Purpose of the discipline: the discipline module is
aimed at studying the complex mechanism of a
modern restaurant in the Republic of Kazakhstan,
explains the interdependence of an increase in the
total tourist flow to the republic on the quality of
service and the efficiency of catering.

Summary of the discipline:

The discipline reveals the main historical stages in
the development of the restaurant business of the
Republic of Kazakhstan, paying particular
attention to the formation of a unique national style
of doing business in a market economy and the
creation of innovative projects in the restaurant
business. The course is based on global trends and
is aimed at promoting public catering enterprises
and introducing a universal classifier based on the
legal framework and professional standards of the
Republic of Kazakhstan.

Learning outcome:

LOG6: To plan and organize the work of the hotel’s
recreational center, manage internal and external
motivation of employees by their competence and
knowledge in the field of the theoretical
foundations of climatology and climatotherapy,
balneology, mud therapy, hydrotherapy and other
means that have a healing effect on the human
body in a hotel complex.

LO12: To design new directions in the field of
hospitality, to create catering services and
accommodation enterprises through the application
of franchising methods, new information
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aKnapatThlK  TexHosnorusnap, (padHuaiisuHr agicTepiH
KOJIIAHY apKbIJIbl KOFAMJIBIK TAMAKTaHy #3HE OPHANacThIpy
KOCIMOPLIHAAPBIH KYPY, KOHAIOKAMIBUIBIK CalacklHIa KaHa
barblTTapasl xkobanay.

cdepe yeayr, OCHOB MpeAnpUHUMATENIbCKOH AeATeIbHOCTH,
MEHE/DKMEHTA W MAapKETHHIa B YCJIOBUAX MEMXIYHapOJHO
PBIHOYHON JKOHOMHMKH pECTOPaHHOr0 W TOCTHHHYHOIO
O6u3neca Kaszaxcrana.

technologies in the service sector,the basicsof
entrepreneurship, management and marketing in
the international market economy of the restaurant
and hotel business in Kazakhstan.

Herisri ane6uerrep / OcHoBHas autepatypa / Main literatu

re:

1. PobGept Mwun. «YnpasneHnne pectopaHom», 3-e uzaauue, KOHUTH, M., 2017.-535c¢.

2. Vpaposa A K. PecropanHblit 6u3Hec B Typusme: yueb.

nocobue. - Anmartei: Kasak ynusepcureri, 2017.- 290c.

3. [Tonskosa P.T. OcobeHHOCTH ynpaBieHHs NEPCOHANIOM B CETEBOM PecTOpaHHOM Ou3Hece // DkoHOMHYECKH YP(EKTHBHBIE H IKOJOTHYECKH YHUCTHIE HHHOBALMOHHbIE
TexHonoruu / noa pea. B.A. ¥Ymuosa. — M.: ®'6OV BIIO (PDV um. I'.B. [1nexanosa), 2016. — C. 103-119
Kocbimina age6uerrep / lonosnurensnas aureparypa / Additional literature:

1. ®aros, M. ®. 1000 6imon pectopaHHOi KyXHH / - M.:

DkoHomHKa, 2014. - 296 c.

2. Maxunopa M.B. TexHonorus W opraHu3aus OEATENbHOCTH NPEANPHATHI NMUTAHMA B TOCTHHHYHBIX M KYPOPTHBIX KOMIUekcax: y4e6. mocobue / - KpacHonap:

Dxkounsect, 2014-500c.

3. Tynwbaera A.T., Omaposa H.A., Ywkynakosa [."M., Kaasipbekosa [I.C. Texunonorus obcny:xuBaHus U cepBuc: yuebHo-MeToauyeckoe nocodue. — Anmatel: KasACT,

2018.— 128 c.
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Moayab koasi: M 23

Moayab aTaybl: MefipamxaHa ici saHe KOHaK yit Ou3Hec Moayni

IManuin wngper: TS24165
ITan aTaysbi: Kaszakcranaarsl KOHaK yii ici

[IpepexBusnTrepi: Meiipamxana xoHe MeiiManxana OU3HECIHIETT KbI3MET KOPCETY TEXHOJIOTHACHI
MocrpexBusutrepi: KoHakxkalIbUIbIK HHAYCTPUACHIHBIH HHPPAKYPBUIBIM AN3aHHbI

Kon moayns: M 23

Ha3spanue moay.is: Moyl peCTOPaHHOIO M FOCTHHHYHOTO GHU3Heca

Indp aucunnanuei: TS24165
Haseanue nucumniauusi: [octuHMuHOE neno B Ka3zaxcraHe
IMpepexkBusuThbi: TexHONOrHA 0OCIYKHUBAHUA B PECTOPAHHOM

M TOCTHHUYHOM OHu3Hece

MocTpexBu3nTel: [{u3aitH HHPPACTPYKTYPbl HHAYCTPHHU rOCTENPHUMCTBA

Module code: M 23

Module Name: Restaurant business and hotel business module
Code of Discipline: TS24165

The name of the discipline: Hotel business in Kazakhstan

Prerequisites: Service technology in the restaurant and hotel business

Post requisites: Design of the infrastructure of the hospitality i

ndustry

IManuin MaKCaThl: MOIyJb naHi Ka3zakcran
PecnyOnukachiaarsl 3aMaHayd MelipaMXxaHa *YMBICBIHBIH
Kypaeni MEXaHH3MiH 3epTreyre OarbITTANIFAH,
pecrnyOnukara »)ajnsl TYPUCTIK aFbIMHBIH KbI3MET KOpPCETY
camachl MEH KOFaM/IblK TAMAKTaHY OPbIHAAPbI HKYMBICBIHBIH
THIMILTITIHE TOyeIinirid Tycingipeni.

IToHHIH KbICKAILIA MA3MYHBI:

Leab AHCUHMIMHBI: MOY/Ib AUCUMIUIMHBI HAMPABIEHA Ha
M3yYEHHE CJIOKHOMO MeXaHu3ma padoThl COBPEMEHHOro
pecropana B Pecnybnuke  Kasaxcran, oObsicHsier
B3aMMO3aBMCUMOCTb  YBENUYEHHUs OOILero TYPUCTCKOIrO
noToka B pecnyOJIMKY OT  KayecTBa cepBuUCa H
s pexTuBHOCTH PaBOTHI TOYEK OOILECTBEHHOTO MUTAHUA,
KpaTtkoe cogepkanie THCUHILIHHBI:

Purpose of the discipline: the discipline module is
aimed at studying the complex mechanism of a
modern restaurant in the Republic of Kazakhstan,
explains the interdependence of an increase in the
total tourist flow to the republic on the quality of
service and the efficiency of catering.

Summary of the discipline:

A3AK CROPIM HCIHE MYPUIM AKAOEMUACBIHBIY OKY-20icmemenik 6oaimi/Yuebno-memoouveckuii omoen Kazaxckoit akademuu cnopma u mypuim
Kazax cnopm neane myp. 0 Ky-20, bonimi/Yued 0 moea Ki 0 p ypuima/
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IToH Tapuxu HeICaHZApABl 3EPTTEY apKbUIbl, TAPHXH
KOHTEKCTE  OPHAIACThIPy  OPLIHAAPBIH  YIBIMAACTHIPY
boitbinma Kazakcran PecnyOnukaceiHga KoHak yil icid
HaMbITY Typalibl TYCIHIKTEpIi KaneinTtacteipansl. Kype
CTYNEHTTep/li KOHaK Yii Ti3bekTepiHiH aeMaik ypaicTepiH,
¢panvaitsunrti  xkoHe Kasakcran —PecrnyGamkachiHBIH
HOPMATHBTIK-3aHHAMANBIK bazacel MeH Kacibu
CTaHJApPTTapbiHa HETI3JIeNiTeH MHHOBALMANBIK JKOOaIap bl
ecenke aja OTBIPHIN, YITTBIK KOHAaK Yyil Ou3HeciHzmeri
HYMBICKA JaiiblHaayFa OarFeITTaIFaH,

OKy HaTHKecC:

OH6: KoHak YHiH cayblKThIpY OPTAIBIFBIHBIH KYMBICBIH

Kocrapjay JKoHE YHBIMJACTBIDY, KOHAK Yil KelleHi
KarmaiblHIAa  KbISMETKEPNEPAIH IIIKi 3K9HE  CHIPTKEI
YOKAEMECIH, KNMMATONOrHMS MeH KIMMATOTepanusHbiH

TEOPHANBIK Heriznepi, GansHeonorus, GalmbIKneH emuaey,
TUOPOTEPAIIHA KOHE ajlaM ar3achlHA CaybIFyFa acep eTeTiH
Gacka na Kypannap canachlHAArbl Ky3bIPETTLIIrI MeH
6inmimin 6ackapy.

OHI12: Ka3zakcraHHblH MeiipamMxaHa »oHe KOHaK il
OM3HECIHIH  XaNbIKAPAILIK  HAPBIKTHIK  JKOHOMMKACHI
naraiiblHaa KOCIMKepiK KbI3MET Heri3jiepi, MeHeIKMEeHT
JKOHE MApKETHHI, KBI3MET KOpCETY CallaChIHAarbl JKaHa
aKNapaTThlK  TEXHOJIOTHANap, (paH4yaii3uHr  JicTepiH
KOJIIaHY apKbLilbl KOFaM/IbIK TAMAKTaHY aHe OpPHANACTBIPY
KOCIiMOPBLIHAAPBIH KYPY, KOHAKKAIBLIBIK CalacklHa aHa
OarbITTapAbl XKobanay.

HucuununHa ¢GOpMHpPYeT LeNecTHoe [peacTaBieHHe o
pa3sBUTHH roCTMHUYHOTrO nena B Pecrydnuke KazaxcraH, no
CPeNCTBAM H3Y4YE€HHS HMCTOpPHYECKUX (OpM, OpraHU3aL|H
MECT pa3MelleHHs B HMCTopudyeckoM KoHTekcte. Kypc
HanpasJieH Ha MOJArOTOBKY CTYIEHTOB K padoTe B YCIOBHX
HaUMOHANbHOTO0 FOCTHHHYHOTO OH3Heca ¢ y4ETOM MUPOBBLIX
TEHICHUHH (YHKUMOHUPOBAHHA TOCTHHMYHBIX Leneii,
(dpaHuaiisHHra ¥ WHHOBALMOHHBIX MPOEKTOB OCHOBAHHBIX
Ha HOpMaTHBHO-3aKOHOJATEIbHOM Oaze H
npodeccuoHalnbHbIX cTaHaaptax PK.

PesynbTaTbl 00ydyeHus:

PO6: [lnanupoBaTh W OpraHu3oBbIBATHL  paboty
0310POBUTEJIBHOTO LEHTpa rOCTHHHUBI, YHpasiATh
BHYTpEHHeii M BHeLIHeH MoTHUBaLMell COTPYAHHKOB HX
KOMIMETEHIHEH W 3HAHWAMH B OOJNACTH TEOPETHYECKHX
OCHOB KJIMMAaTOJIOTHH H KJIIMMATOTEpaIuu, 63J'leEOJ'lOl"HH,
rpaseine4yeHus, THOpOTepanMM M JPYrUx  CpeJcTB
OKa3bIBAIOLIHX 0310paBIMBaOILNI ekt Ha opraHusm
4eJIOBEKA B YCIOBHAX FOCTHHHYHOIO KOMILIEKCA.

POI12: TlpoektHpoBaTh HOBble HanpaeieHus B cdepe
rOCTENPMUMCTBA, CO3AaBaTh MPEANpPHUATHs OOILECTBEHHOTO
NMUTAHHUA H pa3MelleHHs MyTeM TNPUMEHEHHA METOH0B
(paHuaiizuHra, HOBLIX HHPOPMALMOHHBIX TEXHOIOIHil B
cepe ycnyr, OCHOB NMpeANpHHAMATENBCKON AEATEBHOCTH,
MEHEKMEHTA M MAapKeTHHra B YCJIOBHAX MEXIYHapoIHOii
PBIHOYHOH 3KOHOMHMKHM pPECTOPAaHHOTO M TOCTHHHYHOIO
Ousneca Kazaxcrana.

Discipline forms a holistic view of the
development of hotel business in the Republic of
Kazakhstan, by means of studying historical forms,
organizing placements in a historical context. The
course is aimed at preparing students for work in
the conditions of the national hotel business, taking
into account global trends in the functioning of
hotel chains, franchising and innovative projects
based on the legal framework and professional
standards of the Republic of Kazakhstan.

Learning outcome:

LO6: To plan and organize the work of the hotel’s
recreational center, manage internal and external
motivation of employees by their competence and
knowledge in the field of the theoretical
foundations of climatology and climatotherapy,
balneology, mud therapy, hydrotherapy and other
means that have a healing effect on the human
body in a hotel complex.

LOI12: To design new directions in the field of
hospitality, to create catering services and
accommodation enterprises through the application
of franchising methods, new information
technologies in the service sector,the basicsof
entrepreneurship, management and marketing in
the international market economy of the restaurant
and hotel business in Kazakhstan.

Herisri anebuerrep / OcHoBHas nutepaTypa / Main literature:
1. TynsGaesa, A.T., Omaposa H.A., Kaneip6ekopa J1.C., Yikynakosa I'.M. FocTuHH4HOE X03siicTBO: yueOHO-MeToaMYeckoe mocobue / A.T. Tynbbaesa.- Anmartsl, 2018.- 114c.
2. Tynsb6aesa, A.T., Omaposa H.A., Kanpipbekosa JI.C., Yikynakosa .M. TexHonorus oGciyuBaH1s 1 cepBHc; yaeOHO-MeToanueckoe nocobue / A.T. TynpbaeBa.- Anmarsl,

2018.- 138c.

3. ®unun K. Mapketunr. loctenpunmcetso. Typusm: yueGuuk: FOHUTH, 2015.- 160c.
Kockimiua aneGuerrep/ Jononuurensuas auteparypa / Additional literature:

1. Bonkos 10.®. Beeaenue B rocTHHHYHBIH M TypHCTHUeCKHiT Gu3Hec: yaeGHoe mocobue / KOpuii ®enoposiy Bonkos.- 2-e u3z.- Poctos-Ha-Jlony: @enuke, 2014.- 349c¢.

2. Exuna M. A. I1pueM, pasmeluenne 1 BBIMHCKA rocTedl © yue6. s CTYI. yupexIeHHii cped. npod. obpasosanus / M. A. Exuna. - M.: Akagemus, 2014. - 304 c.

3.Maxunosa M.B. TexHONOrMA K OpraHM3alUMs JEATELHOCTH MPEANPHUATHH MUTAHUA B FOCTHHUYHBLIX H KYPOPTHBIX KOMILTEKCAX: yueb.nocodue / - KpacHonap: DKoHHBeCT,

2014-500c.
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IMon aTayei: KeismeT kepcertyeri kayincisaik Herizaepi

IpepexsusnTTepi: Meiipamxana #oHe MeiiMaHxaHa GH3HECIHIH XaJblKapaiblK MHIYCTPHACH]

IMocTpexkBusuTTepi: CepBucosnorus
Koa moayasi: M 23

Ha3ssauue moayas: Moaysib pecTopaHHOrO M TOCTHHHYHOTO OM3Heca

Lndp ancunnauubi: TS35393

Haspanue nucunniaunei: OcHOBBI 6€30MacHOCTH B cdepe yciyr
[IpepexkBu3nTBI: MeXIyHapoiHas WHIYCTPHS PECTOPAHHOIO M TOCTHHHYHOIO OGU3Heca

[MocTpexBu3nTbI: CepBUCOIOrHA
Module code: M 23

Module Name: Restaurant business and hotel business module

Code of Discipline: TS35393

The name of the discipline: Service security basics
Prerequisites: International restaurant and hotel industry
Post requisites: Servisology

[TonHin MaKeaTbl:  CTyIEHTTEpre  KbiI3MET  KOPCETY
canachlHIa KaciOM KbI3METTi jKy3ere achipy YIUIH KaKeTTi
Kayinci3aikTi  yHbIMJAcTBIDY JKOHE KaMTAMachl3 €Ty
OoitbiHa  KkaxerTi OinmiM, Ok kKoHe JarabLIapabl
KaJlbINTacThIpY.

IMonnin kbickawa wmasmynbi: ITon  Kel3MeT Kepcety
canachlHAarbl Kayincisik )y HeciHiH TeOPHsIIBIK Heri3aepin
3epueneyre, CTYIEHTTEpIH Kayinci3gikTi
YHBIMACTBIPY/ILIH, NPAKTHKAIBIK JaFIbLIAPbIH MEHIrepyre,
Kayirnci3flikTi KaMTamachli3 eTyAiH 3aMaHayd aicTepi MeH
KYpalapblH MeHrepyre, Tanantapabl 33ipiey  MeH
OpbIHAAyNarbl kaciOM Macenenepai weuryre GarbiTTanFa.
TypusM  KoHE  KOHAKKAHIBUIBIK  HHIYCTPHACBIHIAFHI
KBI3MET KOpCETY canachl CyObekTinepiHiH eHOeKTi Kopray
KIHE Kayincismik epexenepi MeH HopMmanapbiH Oimyre
yHpeTy.

OKy HaTIKeci:

OH3: KonaikaiibUbIK HHIYCTPUACHIHAAFS! iC-IIapanapa
YaKbITThl  JKaiibl  KOHE  JKaFbIMIbI  OTKI3y  YIiH
XallbIKapaliblK OoHE MEMJIEKETTIK NeHreiine kabObLngaHraH
Kayin-karepnepai »xone cbinn tangay (HACCP) Herizinae
TaMakTaHy/IblH Kayinci3aik NPUHLUHNTEDPIH, KbI3MET KOPCETY

canacblHblH  CTaHIAPTTapbiH €CKEpe  OTBIPLII,
AHUMAUMANIBIK, MIJCHH-KONIWIUIIK ic-liapanap, ickeplik
Ke3Jlecysiep, canraHatrap, OaHKeTTep, Mepekenep MeH

koH(epeHuHUanap daraapnamManapbit Kypy.

Heas ancumnauubl:  GopmupoBanue y oOyqaroumMxcs
HeOOX0/IMMBbIX 3HAHHH, YMEHHUIi H HaBBIKOB 110 OPraHU3aALHH
H ofecneyeHuo 0Ge30MacHOCTH, HEOOXOMMUMBIX 1A
OCyLIECTBJIEHHs Npof)ecCHOHANBHOMN AeaTeNIbHOCTH B cepe
YCIIyr.

Kpartkoe coaepikanne aucunmmimubl:  JIMCUHILUIHHA
HanpasjieHa Ha M3y4YeHHE TEOPETHYECKHX OCHOB CHCTEMBI
bezomachocth B chepe  yenyr, npuobpeTeHue
00y4aloIMMHCA MPAKTHYECKMX HABBLIKOB OpraHu3aluH
Oe30nMacHOCTH, OBJIAlEHHE COBPEMEHHBIMH METOIaMM M
cpenctBaMu  obecrieueHuss  0e30MacHOCTH,  peleHHe
npodeccHOHANbHBIX 3a1a4 Mo pa3pabotke U COOIOIEHHIO
MpaBuWJl M HOPM OXpaHbl TPyJa M TeXHUKH Oe30onacHocTH
cybbekToB cdepbl  yCIyr B HHAYCTPHH TypH3Ma H
roCTENPHUMCTBA.

PesynbTaThl 00yuenus:

PO3: CoctapnaTe Nporpammbl aHUMALMOHHBIX, KYJIbTYPHO-
MaccoBbIX MEpONPHATHI, AENIOBBLIX BCTpPEY, TOPKECTB,
GankeToB, Mpa3sAHMKOB W KOH(epeHUMIt B HHIYCTPHH
rOCTENPHUMCTBA € YYETOM  CTaHJApTOB  Ka4yecTsa
o0CmyKHBaHHA M TNPHHUMNOB 0E30MAaCHOCTH NWTAHUA Ha
OCHOBE aHanuza puckoB U kputuueckux (HACCP)
MPHHATBLIX HA MEKIYHAPOJHOM W roCyIapCTBEHHOM YPOBHE
A1 KOM(OPTHOTO M MPHATHONO BpeMs MPOBOXKACHHUS Ha
MEPONPHATHAX.

PO8: Oka3piBaTh KIHEHTOOPHEHTHPOBAHHbIE YCIYTH B

Purpose of the discipline: formation in students
of the necessary knowledge, skills and abilities to
organize and ensure security, necessary for the
implementation of professional activities in the
service sector.

Summary of the discipline:

The discipline is aimed at studying the theoretical
foundations of the security system in the service
sector, acquiring practical skills for organizing
security, mastering modern methods and means of
ensuring security, solving professional problems in
developing and complying with the rules and
norms of labor protection and safety of subjects of
the service sector in the tourism and hospitality
industry.

Learning outcome:

LO3: To articulate programs for animation,
cultural events, business meetings, celebrations,
banquets, holidays and conferences in the
hospitality industry, taking into account the quality
of service standards and safety principles adopted
at the international and state levels for a
comfortable and pleasant time at events.

LO8: To provide customer-oriented services in the
field of catering and hotel business, ensuring a
comfortable and affordable stay for various

Kazax cnopm jcane mypusm akademuscoinsiy oky-adicmemenik beaimi/Yueono-memoouveckuic omoen Kazaxekoii akademuu cnopma u mypuimaw/

Educational and methodical department of the Kazakh Academy of Sports and Tourism

Kyacamme! pykcamcets naudananyea motiitm cansinadsy/3anpeuqaemen HecanKyuonuposannoe ucnoaviosanue dokymenma/ Unauthorized use of the document is prohibited.




KA3AK CHIOPT 2KOHE TYPH3M AKAJEMHACHI / KA3AXCKAA AKAAEMHSA CITOPTA H TYPH3MA / KAZAKH ACADEMY OF SPORT AND TOURISM
INEKTHBTI ITOHJIEP KATAJOIbI / KATAJIOI 2JIEKTHBHBIX JHIHILIMH / CATALOG OF ELECTIVE DICIPLINES

OH8: MeiipamxaHa ici oHe KOHaK yii Gu3Heci canackiiia | cdepe pPEeCTOpPaHHOro Jeja M TOCTHHMYHOTO OH3Heca, categories of consumers, taking into account their
MYMKIHIIKTEpi  WIEKTeyli ajamuapibl JKoHE KbI3MeT | obecrieuMBaioulne KOM(OPTHOE M I0CTYMHOE npebbiBanue | needs, including people with disabilities and other
KOpCeTyAiH epekiue wapTrapbl 6ap Gacka na KOHAKTapAbl | PasiMuHBIX KaTeropii notpeGuTeneil ¢ yueToM HX | guests with special conditions of service.

Koca allFaHla, TYThIHYLILITApABIH PTYPJi CAHATTAPLIHBIH | MOTpeOHOCTEH,  BKIIOYAs JMU  C  OrpaHHdeHHBIMHU
KKETTUTIKTEPiH eCKepe OTHIPBIN, ONapIbiH KONAMIbl #aHe | BOIMOXKHOCTSAMH M APYIHX rocTeil ¢ 0COGBIMH YCIOBHAMM
KO/KeTiMAI  GONMyBIH KamMTamacbi3 eTeTiH KJIMEHTTepre | o6cmyKHUBaHHA.

OarnapnanraH KbI3METTED KOPCETY.

Herisri aneGuerrep / OcHoBHas sintepatypa / Main literature:

1. I'apanun H.H., l'apanuna E.H. OcHosbl Ge30nacHOCTH roCTHHHYHOM AesTenbHOCTH: yuebHoe nocobue. - M.: Jloroc, 2013. - 288c¢.

2. 3aiiuea H.A. MeHemkMeHT B chepe ycryr: Typu3M 1 FOCTHHHYHOE J1e10: yueGHoe nocobHre. - M.: Akanemus, 2013.

3. braros A.I1. Be3onacHocTh B Typu3Me: yyeGHoe mocobue, M.: ®opym, 2013. - 175¢.

Kocbimuia ane6uerrep / lonoanurensnasi aureparypa / Additional literature:

I. 3akupesnos B.K., Umanrynosa T.B., Ilectoa A.A.KOHaKkaiIbUIBIK KoHE TYPH3M HHIYCTPHACHIHBIH JKOHOMMKATBIK CO3IiK-aHbIKTAMACH! / OKy Kypan. — AJMaThl:
Ka3sACT, 2018. — 390c.

2. Bonk E.H., 3bipanos A.W., Jlumnuuckas A.A., Xapuronosa H.B. Cepsuc: opranusaums, ynpaBnieHue, MapkeTHHr: y4ebnuk. — M.: M3natenscko-Toprosas Koprnoparus
«JlamkoB 1 K», 2019. — 249c.

3. Maxunosa M.B., Munuenko B.I. TexHonorus u opraHusaiuus AesTeabHOCTH NPeANpUATHIA MUTAHHA B FOCTHHHYHBIX W KYPOPTHBIX KOMIUIEKCax: yueOHoe mocobue. —
KpacHopap: Okounsect, 2014. — 500c.

Monayas koabsi: M 23

Moayne aTaybi: Meiipamxana ici xaHe KOHAK yii Gu3Hec Momyi

IMannin wmgpei: TS35394

ITon aTaybr: Kpi3aMeT kepceTy canachiHAarbl CAKTAHABIPY KIHE ToyeKeaep
IMpepexBu3nTTEpi: Meiipamxana skoHe MeliManxana GU3HECIHIH XaIBIKAPAIbIK MHYCTPHACH!
IocTpexBusuTTepi: KoHakkaibLIbIK canackiHIAFb! iCKEPIiK Ke3eCyep HHAYCTPUACH!
Koa moayns: M 23

Hasauue mogynsi: Moaynb pecTopanHOro M roCTHHHYHOrO OGu3Heca

Wugp ancunnauuni: TS35394

Ha3zsanue aucunnianuel: CTpaxoBaHue U pucky B cepe yeuyr

IIpepexBU3HTBI: MexkIyHapoIHas HHIYCTPHS PECTOPAHHOIO M FOCTHHUYHOTO GH3Heca
IocTpexBusutbi: MHmycTpus NenoBsix BcTpey B cepe rocTenpuuMcTBa

Module code: M 23

Module Name: Restaurant business and hotel business module

Code of Discipline: TS35394

The name of the discipline: Insurance and risks in the service sector

Prerequisites: International restaurant and hotel industry

Post requisites: Hospitality business meeting industry

[Monnin makcatel: CTyneHTTepaiH Kbi3MeT kepceTy | Llenb AMCUMIIHHBI: ¢opmuposanne y obyuatommxcs | Purpose of the discipline: The formation of
caJlaChbIHIaFbl KacinopblHIapAbIH KbI3METIH/ETi | TEOPETHYECKMX M MpPaKTHYECKMX 3HaHMii mo Bompocam | students' theoretical and practical knowledge on the
Toyekennepai Oaranay koHe Gackapy, TYpH3M IKoHe | OUEHKH W YNpaBieHHIO pHCKami B JeATenbHOCTH | issues of risk assessment and management in the
KOHAKKaWIBLITBIK cayachlHAAFbI CaKTaHIpIpy, | MPEANpPHATHH cdepbl yCnyr, cTpaxoBaHus, CTPaxoBoii | activities of enterprises in the service sector,
CAKTAHABIPYIbl _KOpFay OoibiHIIA _TEOPHANIBIK  9HE | 3alIMThI B Cepe TYpHU3Ma M rocTeNpHUMCTBA. insurance, insurance protection in the field of
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MPaKTHKANLIK OUTIMIEPIH KaJIBINTACTRIPY.

[MonHin Kbickama masmynbl: [1oH cakTaHabIpy KbI3METiH
PEeTTEATIH HOPMATHBTIK-KYKBIKTBIK 0a3sara, cakTaHabipy
HapbIFBIHBIH KbI3MET €TYiHe, TypH3MIEeri, MeiipaMxaHasblK
KOHE KOHAaK yii OusHecinzeri Toyekenzepai Oaranayra,
aHBIKTaYFa, KiKTeyre xoHe Oackapyra KaThICThl TEOPHANBIK
Ginimaep MeH TokipuGenik NaFabLIap/bl KanbIMTacThIpyFa
OarpiTranFad.  TypusMm  MeH  KOHAKKailIbUIBIKTAFbI
CaKTaH[BIPY/IbIH €PEKIIENIKTEPIH TYCIHY.

Oky HaTHKeCI:

OH3: KoHaiokainbuibiK HHIYCTPUACBIHAAFBI iC-IIapanap/a
YaKbITTl  JKaiabl  KOHE  KaFbIMAbBI  OTKi3y  yuIiH
XaNbIKAPAKIK JKOHE MEMIIEKETTIK AeHreiiie KabbuigaHraH
Kayin-katepsepai »oHe chiHu Tangay (HACCP) wHerisinnme
TaMaKTaHyAblH KayincisJik NpMHUMNTEpiH, KbI3MET KOpCeTy

canacelHbIH ~ CTaHAAPTTAPBIH ecKepe  OTBIPSITI,
aHUMaLMAIBIK, MAJIEHH-KOMWinik ic-wapanap, ickepiik
Ke3jecynep, cantaHartap, OaHkeTTep, Mepekenep MeH

KoH(epeHUMaNap Gar1apnamanapbiy Kypy.

OHB8: Meiipamxana ici aHe KoHaK yii Gu3Heci canackiHaa
MYMKIHAIKTepi IIeKTeyNli ajamaapabl KIHE  KbI3MeT
KOpCETYAIH epeKule wapTTapsl Gap Gacka ga KOHaKTapibl
Koca alfaHia, TYThIHYIIbIIAPIbIH OPTYPJi CaHATTAPBIHBIH
KaKETTUTIKTEpPIH ecKepe OTBIPBII, ONAp/bIH KONaiibl XaHe
KODKETIMAI  GONyblH KamMTamachl3 eTeTiH KJIMEHTTepre
OarjapiaHFaH KeI3MeTTEp Kepcery.

KpaTtkoe conepmanume amcummiamuei:  Jpcunnnunaa
HanpasJjieHa Ha (GOPMHpOBaHWE TEOPETHUECKHX 3HAHMIl U
NPAaKTHYECKHX HABBIKOB, CBS3aHHBIX C HOPMATHBHO-
npaBoBOi 6as3oii, perynvpyiouei CTPaxoBYIO
NeATENbHOCTh, ()YHKIIMOHHPOBAHMEM CTPaxOBOrO PbLIHKA,
OLIEHKOM, OfpeieNIieHHEM, KiaccuuKaLune H
YNpaBJieHHEM PHCKAMH B TYPUCTCKOM, pPECTOPaHHOM H
FrOCTHHHYHOM  OHM3HECE,  JOCTHHEHHE  MOHHMaHHA
0c0o0eHHOCTEH CTPaXOBaHHA B TYPH3ME U FOCTENPHUMCTBE.
PesynbTaTbi 06yveHus:

PO3: CocTaBnate NporpaMMbl aHHMALHOHHBIX, KYJIbTYPHO-
MaccoBBIX MEPONPHATHH, JEnoBbIX BCTPEY, TOPIKECTB,
0aHKeTOB, MNpasfAHUKOB W KOH(DEPeHUMH B MHAYCTPUHM
FOCTENPHMMCTBA €  Y4YETOM  CTAHAApTOB  KayecTBa
00CNy)KMBaHHA M NPHHUMIOB 0€30MacHOCTH MUTAHWA Ha
OCHOBE aHanu3a puckoB ¢ Kpurhyeckux (HACCP)
MPHHATBIX HA MEXIYHAPOJHOM M rOCYJaPCTBEHHOM YPOBHE
18 KOMQOPTHOrO M MPUATHOrO BPeMsl MPOBOMNICHHA Ha
MEpOTPHATHAX.

PO8: OkaseiBaTh KIHEHTOOPHEHTHPOBAHHLIE YCIYIH B
cepe pecropaHHOro jeia M TOCTHHHYHOro OW3Heca,
obecrieynBaomue KOMGOPTHOE U JOCTYMHOE NpebbiBaHHE
pas/M4HbIX Kareropuil notpebuTeneif ¢ ydyeTtoM HX
norpebHOCTeH, BKMOYas JMI € OFPaHHYEHHBIMU
BO3MOXCHOCTAMHM H JPYTHX rocteil ¢ 0COGBIMH YCIOBHAMH
00CIyXUBaHHS,

tourism and hospitality.

Summary of the discipline:

The discipline is aimed at the formation of
theoretical knowledge and practical skills related to
the regulatory framework governing insurance
activities, the functioning of the insurance market,
the assessment, definition, classification and
management of risks in the tourism, restaurant and
hotel business, achieving an understanding of the
features of insurance in tourism and hospitality.
Learning outcome:

LO3: To articulate programs for animation, cultural
events, business meetings, celebrations, banquets,
holidays and conferences in the hospitality
industry, taking into account the quality of service
standards and safety principles adopted at the
international and state levels for a comfortable and
pleasant time at events,

LO8: To provide customer-oriented services in the
field of catering and hotel business, ensuring a
comfortable and affordable stay for various
categories of consumers, taking into account their
needs, including people with disabilities and other
guests with special conditions of service.

Herisri aneouerrep / OcoBuas jauteparypa / Main literature:
1. Ipoeccnonansrbiii cranaapt « Typusm». HaunonansHas nanata npeaAnpuHuMareneii K ATaMeKeH». — Actana, 2017.
2. TOCT 28681.1-95 MesxrocyaapcTBeHHbIi cTaHmapT «TypucTCKO-3KCKYpCHOHHO®E o0cnykuBaHHe» «Kinaccupukalus rocTHHULY, Muuck, 2014, MesrocynapcTBeHHbIi coBeT

[0 CTaHAapTaM, METPOJIOTHH H CepTU(HKALIMH.

3. TOCT 28681.1-95, FOCT P 50681-94 «TypHCTCKO-3KCKYPCHOHHOE 0GCITYKHBAHHE «IIpoekTHpoBaHHe TYPUCTCKUX yciyr», MuHck, 2014, MexrocynapcTBeHHblil coBeT no

CTaHJapTaM, METPOJIOTHH H CEPTUDHKALIHM.

4. T'ocynapctBenHblii crannapt Pecny6nmkn Kasaxcran « TypucTckoe 06cty HBaHHE TYPHCTCKOTO dreHTCTBA U TYPHCTCKHX onepatoposy, Tepmunonorus, Acrana, 2014.
5. l'ocynapcteennblii cranaapt Pecnmy6nuku Kasaxcran «Yenyru Typuctekue» «TpeGoBanus k obecneueHuio NpogecCHOHANBHOMN MOArOTOBKH TYPHCTCKHUX MMIOB H NPOrPaMM

NOBLIIEHUS KBanUpuKauun», Acrana, 2014,

Kocbimiua apeGuerrep / JlonoanuTtensHas autepatypa / Additional literature
1. 3akoH PK «O typuctckoii nestensroctn B PecniyGinke Kasaxcran» ot 13 mions 2001 r. Ne 242 (¢ u3MeHeHHAMHM | nononHeHHsaMu 2019 r.).
2. l'ocynapcTenblit crannapt Pecrybnnku Kasaxcran Typuctckue yenyru «O6ume TpeboBaHusy, Actana, 2014,
3. Tyns6aesa A.T. [naHupOBaHHEe M OpPraHM3alMs TYPHCTCKOro Gu3Heca. Y4eGHO-MEeTONMYeCKOe MOCoBHe. — AJIMATHI: Ka3sACT, 2015. - 133 c.

Mopaynab koabl: M 23

Monayab ataybi: Mefipamxaua ici xoHe KOHaK yii 6u3Hec MomyJi
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[Monnin wndgper: TS47156
I[Ton aTaysi: HACCP-re kipicne
IMpepexBuzntrepi: F&B

[MocTpexBusuTTepi: Kacibu kpismerTe OUIIM MEH NMPaKTHKAIBIK JaFAbLIAPAbI KOJLIAHY

Koa moaynsi: M 20

Haspanue moaynia: Moaynie pecTopaHHOTO H FOCTHHHYHOTO OW3Heca

ugp ancunnaunbi: TS47156
Hassanue aucunnaunsi: Beenenne 8 HACCP
IlpepexBusurtni: F&B

IMocTpexsusutel: [IpumMeneHne 3HaHKI U NPAKTHYECKUX YMEHHIT B Mpod)ecCHOHANBHOMN NeATENbHOCTH

Module code: M 23

Module Name: Restaurant business and hotel business module

Code of Discipline: TS47156
The name of the discipline: Introduction to HACCP
Prerequisites: F&B

Post requisites: Application of knowledge and practical skills in professional activities

[Monnin MaKeaThl: CTYIGHTTEPAIH OHIMHIH Kayincizairine
acep eTeTiH (akTopaapabl Kyiieni aHbliKTay, Oaranay »oHe
Oackapy HerisiHIe TaMak OHIMIEpiHiH camacel MeH
Kayincisairin 6ackapy canachbiHIarsl TEOPHSIBIK GinimMaepi
MEH MPaKTHKAJIbIK AafAbLIapbiH JAMBITY.

IoHHiH KbICKALIA MA3MYHBI:

[lon TamakTaHy KayincismiriiH Herizaepid, eHIipicTiH
Gapneik ynepicTepin cayarTel Gackapyibl, eHiMAI caktay
MeH catynsl amansl. Kype tayekenep MeH chiHu Dakbiiay
HYKTENepiH Tanjayra, OHIIpIiCTiH Oapiblk Ke3eHaepiH
erkel-Terkeilni  3epTreyre  HerisnenreH:  Masipai
KOCnapiay, MHHIPEIHEHTTEP/i CaThin aly, Kbi3MET KOpCeTy
#oHe kuHay, Ka3akcTaHHbIH HOPMATHBTIK-3aHHAMAIBIK
Oazacbina xoHe KbI3MeT KOPCETY CaNachiHbIH XaJbIKapalbiK
CTaH1apTTapblHa C2iKec oNapAblH AIABIH &y  YIUiH
apHaiibl Toyekenzep MeH Oakbliay ajicTepiH aHbIKTayra
Heri3fieNreH.

OKy HaTHxeci:

OHI1: KoHakrapra KbI3MeT KOPCETY Ke3iHae KaxeTTi
KY>KaTTap/bl YChIHa OTBIPbiN, OpoHaay xyiienepin, xon
Kypy (aye, T/, aBTO, KpyH3ik) Ounerrepid, aBTOKOJIKTI
Kanra amyabl KOJNJaHa OTBIPBIN, TYPHCTIK HABWUralMAFa,
IKCKYPCHAJIBIK  KbI3MET KODPCETYre, aHMMAUMsIIBIK ic-
liapajapra,  AEeMalbiC  OpblHIapbiHa,  My3eilnepre,
TeaTpiapra koHe Oacka na nemanbic KeuleHaepiHe Gapy

Lleabs AMCUMNANHBI: OCBOEHHE CTYICHTAMH TEOPETHYECKHX
3HAHMI M NPAaKTMYECKHX HABBIKOB B 00JIACTH YMpaBiieHHs
KayecTBOM M 0e30MacHOCTbIO [HILEBBLIX MPOAYKTOB Ha
OCHOBE CHCTEMATHYeCKOi MAeHTUUKALMH, OLEHKH H
ynpasjieHus, (aKkTopaMyu, OKa3blBAIOLIMMH BIMAHHE Ha
6e301acHOCTh MPOLYKLMH.

Kparkoe conepixanue IHCUHIUIHHBI:

JlucumniaMHa packpbiBaeT OCHOBbI 0€30MacHOCTH MHTAHHSA,
rPaMOTHOE YNpaBJIeHHE BCEMH MpOLECCaMH MPOM3BOACTEA,
XpaHeHHe M peanusauus npoaykumu. Kypc ocHoBaH Ha
aHaJlM3€ PHCKOB M KPHUTHYECKHUX KOHTPOJBHBIX TOYEK,

NETalbHOM  HM3YYEHMH  BCEX  ITanoB  NPOW3BOACTBA:
MJaHUpOBaHHE MEHIO, 3aKyNKH HHIPEIHEHTOB,
obcnyxuBaHue W yOopka, BbIABIEHHE CreUH(pHYECKHX

PHUCKOB W METONOB KOHTPOJIA IS MX MNpeaynpekieHHs B
COOTBETCTBHM €  HOPMaTMBHO-3aKOHOZaTenbHOl  0a3oii
KasaxcraHa u Mex1yHapoIHBIX CTAHIAPTOB Cephbl YCIyT.
PesynbTaThl 00yyeHus:

POl: Boibupate  Haubonee 3ddexkTHBHBIE  METOIBI
NpefocTaBneHuss  WHOOPMALMOHHBIX,  KOHCYJIbTATHBHBIX,
OyXranTepckHX W COMYTCTBYIOLIMX YCIYr TOCTAM NpH
OKa3aHUW MOMOLIM, KacalollHecs TYPUCTCKOH HaBHIaLMH,
IKCKYPCHOHHOTIO 06CJI)/)KHB&HHFI, AHUMALIHOHHBIX
MEPOMNPHUATHIL, NMOCEUIEHHEe MECT OTAbIXa, MY3€eB, TEATPOB H
MPOYMX JOCYTOBLIX KOMIUIEKCOB C MCMOJL30BAHHEM CHCTEM

Purpose of the discipline: development of
students' theoretical knowledge and practical
skills in the field of quality management and
safety of food products on the basis of systematic
identification, assessment and management,
factors influencing the safety of products.
Summary of the discipline:

Discipline reveals the basics of food safety,
competent management of all processes of
production, storage and sale of products. The
course is based on the analysis of risks and critical
control points, a detailed study of all stages of
production: menu planning, procurement of
ingredients, maintenance and cleaning,
identification of specific risks and control
methods for their prevention in accordance with
the legal framework of Kazakhstan and
international standards of the service sector.
Learning outcome:

LO1: To choose the most effective methods for
providing informational, advisory, accounting and
related services to guests when assisting, related
to tourist navigation, tour services, animation
events, visits to places of rest, museums, theaters
and other leisure complexes using reservation
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Ke3iHIe aKnapaTThlK, KOHCYJBTALUMA/IBIK, Oyxrantepiik | GPOHMpOBaHMA, NpOE3NAHbIX (aBMa, */1, ABTO, KPYM3HBIX) | systems, travel (air, railway system, car, cruise)
JaHe iecrie KbiI3MeTTep/i KOpCeTY/IiH eH THIMI aticTepin | GuneTos, apeHabl aBTOMOOWNA, ¢  mpenocTasieHueM | tickets, car rental, with the provision of the

Tamjay. He0OX0IUMOIi TOKYMEHTaLIHH.

necessary documentation.

OH3: KoHakkailIbUIblK HHIYCTPHACKIHAaFb! ic-wapanapaa | PO3: CocTaBisTh MpOrpaMMbl aHMMaUMOHHbIX, KyabTypHo- | LO3: To articulate programs for animation,
VaKBITTl  Kailbl  KOHE JKarbiMIbl  ©TKi3y  YIIiH | MACCOBBIX MEPONpPHATHI, IeNOBBIX BCTped, Topkects, | cultural events, business meetings, celebrations,
XaNnbiKapablK *aHe MEeMJEKeTTIK AeHreiine kabbuniaHraH | GaHKeTOB, NPa3AHMKOB M KOH(epeHUHii B MHIYCTPHH banquets, holidays and conferences in the
kayin-katepsiepai sone chinu tanaay (HACCP) Herisinge | rocrenpuumcTsa ¢ ydeToM  cTaHnapto  kauyectsa | hospitality industry, taking into account the
TAMAKTAHYIbIH  Kayinci3jik — NPUHUMITEPIH,  Kbi3Mer | 0GCHYKMBAHMA M NPUHLIMNOB 0€30NacHOCTH MUTAaHHA Ha | quality of service standards and safety principles
KOpCeTy CamachiHBIH CTAHAAPTTaphiH  eCKepe OTHIPbIMN, | OCHOBe anaii3a puckoB M kputHueckux (HACCP) npunsteix | adopted at the international and state levels for a
AHUMALMAIIBIK, MOJEHM-KOMIIIIK ic-liapanap, iCKepliK | Ha MEXIyHapoAHOM M rocyaapcTBeHHOM yposHe s | comfortable and pleasant time at events.

Ke3Jlecynep, cantaHatTap, OaHKeTTep, Mepekenep MeH | KOMDOPTHOrO W MPHATHOTO BPeMs  MPOBOXKIEHHSA

KoH(pepeHUMsANap darnapaamanapbii Kypy. MEpOIPHATHSAX.

Ha

Herisri ane6uerrep / OcHoBHasi auTepatypa / Mainliterature:

1. A.B. Bopouuoa, A.I. Pwifka YnpasieHue KadecTBOM MNpPH MPOM3BOACTBE MHMIIEBOH NPOAYKUMH. YueOHoe nocobue, Tromens: W3natenvcTBo TromeHckoro

rocyapcTBeHHOro yHuBepcureta, 2015. 156 c.

2. llummapes B.IO. MeTponorus, crannapusauus u ceprudukauns. Cpennee npopeccnonanbioe obpasosanme, M., Dennke, 2018 r.,429 c.
3. Wwesckwuii A.JL., Jleoutsea T.H. CTannapTusaimu u cepTudUKaLMK MHILEBOTO CHIPbA U MPOAYKUMK. YueGHoe nocobue — M.: Mup Hayku, 2019.

Kocwimiua ageduerrep / lonoaunTensnas aurepatypa / Additionalliterature:

I. Tyns6aeBa A.T. TexHonorus oGCTyKUBaHHA U cepBHC: YueOHO-MeToaHueckoe mocobue. — Anmate: KasACT, 2018. - 128 c.
2. HWmanrynosa T.B., Pacynosa C.K. MeHe/DKMEHT Ka4yecTBa Ha NPeANPUATHAX HHAYCTPHM Typu3mMa. - Yuebroe nocobue — Anmarsl: KasACT, 201 8. -124c.

Jly6posun H.A. [Nosenenune notpebuteneii. YuebHoe nocobue, 4-¢ u3a. — M.: Jlawkos u K., 2018. - 310 c.
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Iaunin wndpei: TS47168

[lan aTaybl: KoOHaKKaWILUIBIK HHIYCTPHACKIHAAFBI KYKbIK )KaHe (paHinu3a
[MpepexBusnTTepi: Kpi3MeT KopceTy calachlHAarkl CAKTaH/IbIPY JKIHE Tayekenaep
[MocrpexksusuTTepi: Kacibu kbsmerTe 6i1iM MEH NPaKTHKANIBIK JaFAbLIap bl KOJIAAHY
Koa moayns: M 23

Hassanne moayss: Mojy/ib pecTOpaHHOrO U rocTHHHYHOTO OM3Heca

Lngp aucunmannee: TS47168

Haspanue aucumminnst: [Ipaso 1 QpaHiin3a B HHAYCTPHH FOCTENPHUMCTBA
[pepexBusursi: CTpaxoBaHue M pUCKH B cepe yeuyr

[MocTpexkBu3nTbl: [IpHMeHeHHe 3HAHMI U NPAKTHYECKUX YMEHHH B NIPOECCHOHANBLHON ACATENBHOCTH
Module code: M 23

Module Name: Restaurant business and hotel business module

Code of Discipline: TS47168

The name of the discipline: Right of franchise in the hospitality industry
Prerequisites: Insurance and risks in the service sector

Post requisites: Application of knowledge and practical skills in professional activity

Mouuin makeaTbl: TeOpHANbIK Herizaepai  okein | Llesib AMCUMNIMHBI: H3YHEHHE TEOPETHYECKHX OCHOB M
yiipeHy skoHe (paHyaii3suHr canachiHjarel OutiMaep | npuoOpeTeHMe  3HaHM M HaBbikoB B obnactu

Purpose of the discipline: study of the theoretical
foundations and acquisition of knowledge and skills in
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MeH NarabInapisl urepy. KoHakkaHnblnbik
HHIYCTPUACBIHAAFBI HETI3rl KYKBIKTBIK HOpMaiap MeH
OyHbIpbIKTAp/Bl Heri3re ana OTBIPBIN, 3aH asAChIHAA
KbI3MET €Tyl TYCIHIIpe OTBIPBIN J>KYMBIC Kacay
KOJIIapbIH KepceTei.

[Monnin  kepickawa masmyubi: [lon  dpaHyaizuar
KOHE 3aHHaManblK 0asa canacklHIa TEOPHANBIK
Ginimaep men Taxipubenik aarabiap/sl, Kasipri 3aman
Karnansinaa  QpaHimu3aMed  (QUPMaHbIH  KYMBICHIH
yiibIMaacTeIpy MPHHLUMNTEPIH KaJIBINTacThIPyFa
GarpiTranran. Kypc ¢paHuaiisuHr sxkoHe KbI3MET
KOPCETY canachlHla HOPMaTHBTIK-3aHHAMANbIK Ga3aHsl
HIHE e3re Jle KYKBIKTBIK akTinepai konmaHa OGimyni
KaJlbINTaCThIPA/Ibl.

OKy HaTHxeci:

OH8: Meiipamxana ici xoHe KoHak vyii OusHeci
cajlachblHa MYMKIHIIKTepi IeKTeysTi agaMIapisl skaHe
KbI3MET KepCeTyliH epekiue maprrapel 6ap Oacka na
KOHAKTapJibl KOCA alfaH/ia, TYThIHYIbIIAPABIH APTYpI

CaHaTTapblHbIH ~ KAKETTUNIKTEPIH ecKepe  OThIPIN,
OJlap/iblH,  KOJNAWIbl  KOHE  KoJDKeTiMai  GonybIH
KaMTaMachl3  €TeTiH  KiMeHTTepre  OarmapiaHraH

KbI3METTEp KOPCEeTY.
OH12: KasakcraunbiH MefipaMxaHa XoHe KOHaK yii
OM3HEeCiHIH XanbIKapaiblK HAPBIKTHIK 3KOHOMMKACHI

¢panyaiizuira. Ha OCHOBE OCHOBHBIX MNPABOBLIX HOPM M
MpeAnUcaHuii B UHAYCTPUH TOCTENPHMMCTBA MOKA3bIBAET
myTd paboThl ¢ OObBACHEHHEM [EATEeNbHOCTH B pamKax
3aKOHa.

Kpatkoe comepxaHne AMCUMIUIMHBI:  [IMCLHMIUIHHA
HarnpasjieHa Ha (OPMHPOBAHHE TEOPETHYECKHX 3HAHHI W
NPaKTHYECKHX HABLIKOB B 00JIaCTH 3aKOHOAATENLHON a3kl
H (paHyaii3nHra, NPUHLIMIOB OPraHU3aLHKH PaboTsl UPMBI
B YCIOBHAX COBPEMEHHOH MEeATENbHOCTH ¢ ¢paHLIH30i.
Kypc <¢opmupyer yMeHHe NpPHMEHATb HOPMATHBHO-
3aKoHoaTesibHyl0 0aly M HMHbie MpaBoBble akThl B cdepe
(paHyaii3nHra U yCiIyr.

PesyabTaThl 06yuenus:

PO8: Oka3biBaTh KJIMEHTOOPHEHTHUPOBAHHBIE YCIYTH B
cepe pecTopaHHOro fena M TOCTHHHYHOrO OM3Heca,
obecneunpatoniie koMPOpTHOE H AOCTYNHOE NpedblBaHHE
pasnM4HbIX KaTeropuii norpedbureneil ¢  y4yeToM HX
notpebHOCTEl,  BKIOMAs  JML € OrPaHMYEHHBIMH
BO3MOKHOCTAMHM M JPYTUX rocreif ¢ 0coObIMH YCIOBHAMH
00CTy)KHBAHHSA.

POI12: TlpoektupoBaTh HOBble HampasieHHs B cdepe
rOCTENPUUMCTBA, CO3/1aBaTh NPEeANpPUATHS OOLIECTBEHHOIO
NUTAHUA M pasMElIEHHs [yTeM [PUMEHEHUs MeTO/OB
(panyaiisuira, HOBBIX HH(MOPMALMOHHBIX TEXHOJOTMil B
cepe ycnyr, OCHOB NpeANpPHHUMATENLCKOI JEATENLHOCTH,

the field of franchising. Based on the basic legal norms
and regulations in the hospitality industry, he shows
ways to work with an explanation of activities within
the framework of the law.

Summary of the discipline: The discipline is aimed at
the formation of theoretical knowledge and practical
skills in the field of legislation and franchising, the
principles of the organization of the company in the
context of modern activities with the franchise. The
course forms the ability to use the regulatory
framework and other legal acts in the field of
franchising services.

Learning outcome:

LO8: To provide customer-oriented services in the field
of catering and hotel business, ensuring a comfortable
and affordable stay for various categories of consumers,
taking into account their needs, including people with
disabilities and other guests with special conditions of
service.

LO12: To design new directions in the field of
hospitality, to create catering services and
accommodation enterprises through the application of
franchising methods, new information technologies in
the service sectorithe basicsof entrepreneurship,
management and marketing in the international market

KarjaiblHaa  KIcinKepaik — KbI3MET — Herisjiepi, | MEHeDKMEHTa W MapKeTHHIa B YCJIOBHMSIX MexAyHapoaHoii | economy of the restaurant and hotel business in
MEHE/UKMEHT JKOHE MAapKETHHI, KbI3MET KOpPCETY | PbIHOUHONH JKOHOMHMKH pecTOpaHHOro W roctuwuyHoro | Kazakhstan.

CanachlHAArkl KaHa aKMapaTThlK —TeXHojorusnap, | OusHeca KaszaxcTaHa.pecTOPaHHOr0 W TOCTHHHYHOIO

(panyaiisuur anicTepiH KonzaHy apkeuUibl Koramablk | GH3Heca Kazaxcraua.

TAMAKTaHy XkIHE OPHANACTBIPY KaCiMOPbIHAAPLIH KYpPY,

KOHAKKAWIBUIBIK ~ canachlHAa KaHa  OarbITTapabl

swobanay.OarbiTTapasl kobanay.
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1. Cpetos H.M. TlpoekTsl ynpaBieHus HHGOPMALMOHHBIMH TEXHONOIMAMH: yueGHHK 1A CTyaeHTOB By3os / Ceersios H.M. , Cpetnosa I'.H. _ - Mocksa: HHOPAM,

2015.-232c.
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