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OnextupTi nonzep karamors! (DI1K) Gakanaspuartein 6B11101 - « Typusm» moaynbaik Oinim Garaapramackl Herisinae Kypbuirad. DITK
Kazak cropr »oHe TYpH3M aKaJIeMHsCHIHBIH OKy Oackapmachl OeNiMi KypraH, HHTE/UIEKTYalJbl MeHIIK Oonbin Tabbuiaziel xkoHe Oacka KOO
KOJIaHbIChIHA eHOei .

Bepinzen snekmuemi nanoep KamanozelHOa Keneci KbICKapmyaap Kon0ansliaobl:

JKBIT JKannwr 6inim 6epemin nanoep
b1l bazanvix nanoep

bBIT betiindik nanoep

TK Tanoay komnonenmi

Katanor snexktusueix jucummumd (KD3JI) cocTaBieH Ha OCHOBE MOJYJIBHOM 00pazoBaTenbHOH nporpammel Gakanaspuara 6BI11101 -
«Typusmy». KDJI cocrapnen YuebHpiM yrnpasinenueM Ka3axckoii akaJeMHH CropTa U TYPH3Ma, SBJISETCS HHTEIEKTYalbHON COOCTBEHHOCTBIO H HE
MOXKeT OBITh HCIIONIB30BaH JIPYTHMH BY3aMH.

B nacmosawem kamanoze 3n1eKMUGHbIX OUCHUNIUH UCNONb3VIOMCA C1eOYIOU{Ue COKPAU{EeHUA:

oon ObweobpazosamenbHble OUCYUNTUHbL
B bazoswle oucyuniunbol

mi IIpounupyrowgue oucyuniunsl

KB Komnonenm no ewibopy

Catalog of elective disciplines (CED) is based on modular educational program of the bachelor degree 6B11101 - «Tourism». The CED is
compiled by the Educational and Methodological Department of the Kazakh Academy of Sports and Tourism, is intellectual property and cannot be
used by other universities.

The following abbreviations are used in this catalog of elective disciplines:

GED General education discip
BD Basic disciplines

PD Profiling disciplines

cC Component of choice
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KEHECIHI - K¥YMbIC BEPYUILTEP / KOHCY/IbTAHTbI — PABOTOAATETH / CONSULTANTS - EMPLOYERS

«BASTAU» TypHCTIK KOMIAHHSCHIHBIH JMPEKTOPEI / JIUPEKTOP TYPHUCTCKOH KOMIIAHHH "BASTA@’/ -
Director of the tourist company «BASTAU» '

«Grand Ways International» TypuCTiK KOMNAHHSCBIHBIH JAMPCKTOPbIY/ JIHPEKTOp TYPHCTCKOM
xomnanuu «Grand Ways International» /Director of the tourist company «Grand Ways International»
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IKCHEPTTEP/ SKCHHEPTbI / EXPERTS

Kasakcran typuctik kaysimaacteirbl (KTA) / Kasaxcranckas typuerckas accounauus (KTA) /
Kazakhstan tourism association (KTA)

Kazakcran xonak vyitnepi men wMeifpamxananapel Kaybivaacteirbl (KKxMK) / Kasaxcranckas
acconmanus roctuiini u pecropaios (KAI'uP) / Kazakhstan Association of Hotels and Restaurants

(KAGIR)
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.Dicaum,l Gmm Geperin nanaep (KBIT) / O6meoGpasoparenbubie ancuunannbi (O0/D) / General education disciplines (GED)
Eiihs Tannay komnonenti (TK) / KomnonenT no eitopy (KB) / Component of choice (CC)

)KB[I TK / 00,[[ KB / GED CC
Moayib koabi: M 4

Moaynb aTaybi: OneyMeTTiK-MaAeHH Ky3ipeTTinik Moayi |

Iounin mugpei: APSM 1110

ITon aTayer: Tipwinik Kayincisairi Herisgepi *xoHe KOIOrUs
[pepexksusuTTepi: Anam, koram, Tabura (MexTen 6araapiamachi)
[MocTpexBu3nTTepi: KasakcTaHHBIH TYPHCTIK-PEKPEaLiHAJIBIK PECYPCTaphl

Koa moaynsn: M 4

Hassauue moaynsi: Moaynb COUMANBHO-KYIbTYPHBIX KOMMETEHLIHIA |

Hingp ancuunanuer: APSM 1110

Hassanue aucuunamunbi: OCHOBbI 0€30MaCHOCTH KU3HEAEATENLHOCTH H KOIOTHs
Ipepexsusutei: Yenosek, obuectso, npupo/ia (IKoILHAS Nporpamma)
IMocrpekBusuTibi: TypHCTCKO-pekpealinoHHbie pecypesl Kaszaxcrana

Module code: M 4
Module Name: Module of socio-cultural competencies 1
Code of Discipline: APSM 1110

The name of the discipline: Fundamentals of life safety and ecology

Prerequisites: Man, society, nature (school curriculum)

Post requisites: Tourist and recreational resources of Kazakhstan

IMonnin MakcaThl: CTYIEHTTEpI KOJOTHA MEH oMip
Kayincisairi TypaJibl Heri3ri TYCIHIKTEPMEH,
MPHHLMITEPMEH KIHE 3aHIapMeH TaHBICTBIPY.

[ToHHiH  KbICKaWIAa  Ma3MyHbl:  [OHHIH  MOyJi
CTYAEHTTEpPAi JKOJOTHA J9He TIPWINK Kayincizmiri
HEerisri  yFbIMAApbIMEH,  MPHHUMITEPIMEH  JKHE
3aHAapbIMEH TaHBICTBIpYFa OarbiTranran. Koram MeH
eNNiH TYPaKThl JAaMybl YLIIH 3KOJOrMs[arbl Herisri
3aHJap  MeH  MPHHLUMOTEpAl, CcOoHjai-ak  anam
NeHCay/bIFbl  MEH OHBIH  Kayincissirin  Kopraynsl,
CaKTay/ibl #IHE HbIFANTY bl allaibl.

Oky HaTHxeci:

OHI1: Jlene mBIHBIKTBIPY, IKONOTHANBIK TOpOHE KaHE
FBUIBIMHM-3€PTTEY  KbI3METi  JMICTEpiHIH  Kypanjaapsl
GoiibIHIIA KYKbIK KOPFayFa aHe cbhifailnac seMKOpIbIK
apekeTTepre Kapchl TYpPY MaKcaThiHAa Kasipri Koram,
MEMJIEKET cascaThl, YIATTBIK Oipiik, MdAeHHETApasbIK
KeJliciM sKaFjaifbluaa Typu3MHiH OenceHai  Typrepi

Hens  AMCUMIUVIHHBI:  O3HAKOMIIEHHE
OCHOBHBIMH ~ MOHATHAMH, MPUHLUHUINAMH H
3KOJNOruM U 6E30MacCHOCTH KH3HENEATETLHOCTH.
Kparkoe cogepxanne aucummimubl:  JIHCUHMIIMHA
HampasjieHa HAa O3HAKOMJIEHUE CTYAEHTaMH C OCHOBHBIMH
NOHATHAMM, MNPUHLUMIAMH M 33aKOHaMH IKOJOrHH H
Oe30MacHOCTH JKH3HENeATeTLHOCTH. PacKphIBaET OCHOBHBIE
3aKOHbl M MPHHUMMBL B JKONOTHH JUIS  YCTOHYHBOrO
pa3BUTHA oO0llecTBA M CTpaHbl, a TaKKe 3alll|Ta,
COXpaHeHHEe M YKpeIruleHHe 3/0pOBbSl 4YeJOBeKa U ero
Oe30nacHoCTH.

PesyabTaThl 06yyenus:

PO11: CocraBnsaTh pasnuyHbie BUIbI TYPOB C BCECTOPOHHEI
MOATOTOBKOM PYKOBOAWTENS (MHCTPYKTOpA) M Y4acTHUKOB
TYPHCTCKOTO MOXOJa € Y4€TOM BO3PACTHBIX KaTeropHii
(1eTH, FOHOLLM, B3POCHBIE H Ap.), NOAGOPOM HEOOXOAUMOrO
CHapskeHHus, oOOpyIOBaHMS W  TPOAYKTOB [UTAHHA,
perucTpauHeiil TYPUCTCKOrO MaplipyTa W COMpOBOXKICHHEM

CTYIEHTOB €
3aKOHAMH

Purpose of the discipline: familiarization of students
with basic concepts, principles and laws of ecology
and life safety.

Summary of the discipline: The discipline is aimed
at familiarizing students with the basic concepts,
principles and laws of ecology and life safety. Reveals
the basic laws and principles in ecology for the
sustainable development of society and the country, as
well as the protection, preservation and promotion of
human health and safety

Learning outcome:

LO11:To compose different types of tours with
comprehensive training for the head (instructor) and
participants in the hiking trip, taking into account age
categories (children, youth, adults, etc.), selecting the
necessary equipment, gear and food, registering the
tourist route and accompanying the tourist group on
the tourist route with the implementation of the
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OofibiHIIA TEXHMKANBIK JKIHE TaKTHKanblK 11ebepnikTi | TypucTCKOH  rpynnsl  Ha  TypucTckom  Mapuipyte c¢ | principles of  security, physical, moral and
NaMbITYMEH Kayinci3fik Karuganapbi, (u3Mkaneik, | peanusaudeil npuHuunos OesonacHoct, ¢usuueckoro, | psychological self-improvement and the development
MOPaNbIbIK-NICUXONOTHANILIK ~ ©3iH-031  KeTUIIipyai | MOpPaNbHO-NICHXOJIOrHYecKoro camocosepiuercTsoBanus W | of technical and tactical skills in active types of
JKy3ere — acelpa  OTHIPBIN, K&XETTi  Kypaujapibl, | pasBHTHEM TeXHHYECKOr0 W TaKTHYeCKOro macTtepcTea o | tourism in modern society, state policy, national unity,
#ab/IbIKTap MEH a3bIK-TYJIIKTEpAl ipiKTey, TYPHCTIK | aKTHMBHBIM BHIAM Typu3Ma B YCJIOBMAX coBpemeHHOro | intercultural harmony in order to counter illegal and
MapIIpyTThl TipKey *JHe TYPHCTIK MapIIpyTTa TYPHCTIK | o0liecTBa, MNOJWTHKH  [OCYJapCTBa,  HAUMOHANLHOTrO | corrupt actions, by means of physical education
TONTHI  CyHeMenaeyli eckepe OTBIPBIN, TYPHCTIK | €AMHCTBA,  MEXKKYJbTYPHOrO  corjacus B uensx | methods, environmental education and research
JKOPBIKKA KaTbICYLIBIIAP/IbIH Xac caHaTTapblH (Dananap, | NPOTHBOCTOAHUA MPOTHBOMNPABHBIM W KOPPYNLMOHHBLIM | activities.

JKacecripiMuep, epecektep koHe T.6.), OGaciubiHbI | AEHCTBHAM, 0 CPEACTBAM METONOB QHU3HUECKON KYJIBTYPbI,
(Hyckayuibl)  KaH-)KaKThl Jafpiaid OTBIPBIM OPTYPJi | 3KOJIOMHYECKOr0 BOCIUTAHHSA H HAY4HO-HCCIIEI0BATENLCKON
TYpJIap/ibiH TYPiH KYPAacThIpy. JeATeNbHOCTH.

Herisri aneduerrep / OcHoBHas autepatypa / Main literature

1. AGnpaxmanos, C.T. Tipuinik apekeTiHin kayincisairi: oky kypansl / C.T.A6apaxmanos, H.5.Epmaxanosa.- Actana: ®@oauant, 2015.- 1926.- (CKoraps! Giim).

2.T'openos, A.A. OcHOBBI 3KOJIOTHH: YUeOHHK Il CTYICHTOB BbICIUMX y4eOHbIX 3aBenenuii / A.A. lopenos. - 4-e u3n., nepepab. - M.: Akagemus, 2013.- 304c.:un.- (Boicuiee
npodeccuoHanbHoe obpa3zoBaHue).

3. Dkonorusi. OCHOBBI Te0IKONOTHHU: YYEOHHK [UIA akaaemuveckoro Oakanaspuarta / Anaronmmii [puropsesud Mumotun, Hamexna Kowcrawtunosna AHmpocosa, MBau
Cepreesuu Kanuuun, Anexcannp Koncrantunosuu ITopuesckuii; nox pea. A.I'. Mumotuna. - M.: IOpaiit, 2016.- 543c.: wi.

Koceimiua anebuerrep / lonoanurensHan aureparypa / Additional literature:

1. Ecxan, B.I'. Tipwinix kayincizairinin nerizaepi: oxy kypansi / B.I". Ecxkan. - Anmatsl, 2014. - DeKTPOH.ONT.AKCK.

2.3anbk0, HI'.  Meauko-Ouonoruueckue OCHOBLI 0€30MacHOCTH: Y4eOHHMK /IS CTYAEHTOB BhICIIMX y4yeOHmIX 3asemenuii / H.[.3anbko. - 4-¢ u3n., mepepab. u mom.- M.:
Axanemus, 2015.- 255¢.: wi.- (Beiciee npodeccuonansHoe obpazosanue. bakanaspuar).

KBII TK/O0O4 KB /GED CC

Moayab koabi: M 4

Moaynb aTayel: ONeyMeTTiK-MaIeHH Ky3ipeTTiiik Moy 1

IManuin wndpur: SH 1111

IMan aTaybi: KyKbIKThIK peTTey kaHe chibaiiiac )eMKOpJIBIKKA Kapchbl 3aHHaMa

IMpepexBusnTrepi: Oneymerrany, Manenuettany, Cascarrany Anam, koram, tabura (Mexten Oaraapiaamacer)
[TocrpexBusutrepi: Typusm mexemkMenTi TypucTik GusHecTi sxocnapnay, yHbIMAACTbIPY #aHe HOPMATHBTIK-KYKbIKTBIK HEri3zepi
Koa moaynsa: M 4

Ha3ssanune moayns: Moay/ib COUHATbHO-KYJIbTYPHBIX KOMIETEHLHI 1

[ugp ancunnannsi: SH 1111

Hasanue aucunnnaunbi: [IpaBoBoe peryniupoBaHie H aHTHKOPPYUHOHHOE 3aKOHOAATELCTBO

INpepexBusurtel: Counonorus, Kynetyponorus, [Tonuronorus Yenosek, obuiectso, npuposa (LKoAbHAS NPOrpamMma)
[MocTpexkBH3HTLI: MeHEeKMEHT Typu3Ma [lnanuposanue, OpraHn3alus, HOPMaTHEHO-NPABOBBIE OCHOBBI TYPHCTCKOTO GHU3Heca
Module code: M 4

Module Name: Module of socio-cultural competencies 1

Code of Discipline: SH 1111

The name of the discipline: Legal regulations and anti-corruption legislation

Prerequisites: Sociology, Cultural Studies

Post requisites: Tourism management
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IToHHIH MaKCaThl: CTYIEHTTEPIH Ka3aKCTaHbIK JKoHE

XalblKapanblK  3aHHAMaHblH  MOHIH,  COHJaii-ak
Kasakctan  PecnyOnukachiHaarsl — KoHE — aJleMik
Takipubene chibaitlac  KeMKOPJIBIKIEH — KypecyiliH

KYKBIKTBIK HETi3JIepiH TYCiHYIHe KON KeTKi3y.

IMonnin kbickama masmyubl: [loH  cryaenTTepae
Kasakctan PecryGnHKachiHBIH 3aHHAMAChl TYpaibl,
chibaiinac KEeMKOPNBIK KYKBIK OYy3yLIBUILIKTAD KaHE
K9CiOM KbI3MET TYPFBICBIHAH ChIOAINAC HKEMKOPIBIKTBIH
UIBIH - any  1apanapel, COHJaii-aK , KapKbLIbIK
CayaTTBUIBIK TMEeH KapkbUIbIK  Kayirnci3aik — Typaibl
Oasanbik 6iniMai KasbinTacTepyFa OarbiTTANFaH

OKy HaTHKeCH:

OH4: Kasipri 3amMaHfsl cana TanantapbiH, XalblKapaibik
HOPMATHBTIK-KYKBIKTBIK ~ KyxkaTtapael,  Ka3zakcran
PecniyOnuKkacklHBIH ~ 3aHHAMAILIK  0a3acelH  JKaHE
TYPH3MHIH kahaHIbIK ITHKAIBIK KOJEKCIH eckepe
OTBIPBIIN, TYPHCTIK OHIMI, 3KCKYPCHSIBIK GarbITTaps,

aHMMalMANBIK  kobanap MeH MHHOBALMATBIK
KbI3METTepi KaJIbIITACTBIPY MaKcaThIH/a
KazakcTaHHbIH ~ OHIpNIK  JaMybl, OHBIH  MJIEHH
opTYpniniri, TabMFH JKOHE AHTPONOrEHAIK TYPH3M

o0BbeKTiIepiHiH KelleHi Typaibl JepeKTepai TYCIHaipy.

OHI11: JleHe WIBIHBIKTBIPY, 3KOJOTHIBIK TOpOHE KoHe
FbUIBIMM-3€PTTEY  KBI3METI  JICTepiHIH  Kypajaapsl
GoliblHIIa KYKbIK KOpFayFa jkoHe chifaiiiac )eMKOpIbIK
dpeKeTTepre Kapchl TYpPYy MakcaTblHIa Kasipri Koram,
MEMJIEKET casicaThl, YITTHIK Oipmik, MoleHHeTapanbik
KelliciM karmaibiHAa TYpH3MHIH GenceHni Typrepi
GoMbIHIIA TEXHUKANBIK JKAHE TAKTHKAIBIK wwebepmikTi

AaMbITYMEH Kayinci3lik KaFuIanapbiH, (H3HKAIBIK,
MOpPAIBL/ILIK-NICHXONOTHANBIK  ©3iH-831  keTinmipyai
Ky3ere — achblpa  OTBIPBIN,  KAKETTI  Kypanaapisbl,

KabJbIKTap MeH a3bIK-TYJiKTepai ipikTey, TypHCTiK
MapILUpYTThl TIPKEY KaHE TYPHCTIK MapIIpyTTa TYPHCTIK
TONThl  cyfiemensieysi eckepe OTBIPBIN, TYPHCTIK
HOPBIKKA KaThICYLILUIAPAbIH )Kac caHaTTapbiH (Oananap,
wacecnipiMaep, epecektep JkaHe T.06.), 6GaclublHbBI
(HyCcKaylibl)  KaH-)KaKThl Aaspiail OTBIPLIN APTYp.i

TYpPJAApIbIH TYPiH KYpacThIpy.

Lenp aAMcuunInHbL: JOCTHAKEHHE MTOHUMAHHUS CTYIeHTaMu
CYILIHOCTH Ka3aXCTAHCKOIrO 0 ME# 1y HApOJHOTO
3aKOHOJIaTENbCTBA, a TaKkKe€ 3aKOHOJAaTelIbHbIX OCHOB
NPOTHBONEHCTBUA KOppynuKH B PecniyOnuke Kasaxcran u B
MHPOBOI NMpaKTHKE.

Kpatkoe coaepxanne aucumniauuesl:  JlHcumninuna
HanpaBneHa Ha (OPMHUPOBAHWE Yy CTYIAEHTOB 0a30BbIX
3HaHHI o0 3akoHojatenbcTBe Pecnybnuku Kazaxcran, o
KOpPYTNLHOHHBIX MpaBOHApYLIEHHAX H Mepax
npoduIakTHKK KOppYTMLHH B KOHTEKCTe
npodecCHOHANLHON IeSTeNbHOCTH, a Takke (HHAHCOBOW
rpaMOTHOCTH M (prHaHCOBOIT Ge3onacHOCTH

PesyabTaThl 00yuenus:

PO4: HurepnperupoBaTh JaHHbIE O PErHOHANBHOM
paseuTHH KasaxcTaHa, ero KyJbTYpHOM MHOroo0pasuu,
KOMIUIEKCE TMPUPOJHbIX M  AHTPONOTE€HHbIX OOBEKTOB
Typu3Ma B LeNAX (OPMHPOBAHHS TYPHCTCKOTO MPOLYKTA,
IKCKYPCHOHHBIX M TYPHCTCKO-KpaeBEIYECKHX MaplUpyTOB,
AHUMALUMOHHBIX MPOEKTOB M HHHOBALMOHHBIX YCIYr C
Y4eToM COBpPEMEHHBIX TpeOoBaHHIH KauecTBa,
MEKIYHAPOAHOH HOPMAaTHUBHO-MPABOBOI  JIOKYMEHTAaLIMH,
3akoHojaTtenbHoif  0asel  PecnyOnmuku  Kasaxcran w
rnodanbHOro TUYECKOro KOJeKca Typu3Ma.

POI11: CocraBnaTte paziHuHble BHIBI TYPOB C BCECTOPOHHEI
MOArOTOBKOH pyKoBOAMTENS (MHCTPYKTOPA) M Y4acTHHKOB
TYPHCTCKOrO M0X0a € YYETOM BO3PACTHLIX KaTeropHii
(neTH, IOHOLIN, B3pOCHble U 1p.), MoabopoM HeoOX0IHMOro
CHapsXKeHus, o0OpyNOBaHHA W MNPOAYKTOB  [MHTAHHSA,
perucTpauned TypHCTCKOro MaplupyTa U CONMpOBOXKIEHHEM
TYPUCTCKOH IpYyNnbl Ha TYPUCTCKOM  Mapuipyte
peanusauMeli NpUHOMNOB 0e30MacHOCTH, (HM3HYECKOro,
MOPATBHO-IICHXOJIOMMYECKOr0 CaMOCOBEPLIEHCTBOBAHHA H
Pa3BUTHEM TEXHHYECKOI0 M TAKTHYECKOrO MacTepcTBa [0
aKTHBHBIM BHMJaM TypU3Ma B YCIOBHAX COBPEMEHHOIO
obuiecTpa,  MOJMTUKH  FOCYAApCTBA,  HALUMOHATBLHOIO
€JMHCTBA,  MEXKYJbTYPHOrO  COPJIaCHA B LENsX
MPOTHBOCTOSHUSL  MIPOTHBONPABHBIM M KOPPYIIHOHHBIM
NEHCTBUAM, MO CPEICTBAM METOL0B GU3INYECKOI KYJIBTYPSI,
IKOJIOTHYECKOr0 BOCIMTAHHUA W HAY4HO-HCCIIe10BaTeIbCKOI
NeATeNbHOCTH.

Purpose of the discipline: the purpose of the
discipline is to achieve students ' understanding of the
essence of Kazakhstan and international legislation in
the field of physical culture and sports, as well as the
legal framework for combating corruption in the
Republic of Kazakhstan and in world practice.
Summary of the discipline: The discipline is aimed
at developing students' basic knowledge of the
legislation of the Republic of Kazakhstan, corruption
offenses and measures to prevent corruption in the
context of professional activity, as well as financial
literacy and financial security.

Learning outcome:

LO4: To interpret data on the regional development of
Kazakhstan, its cultural diversity, the complex of
natural and man-made tourism objects in order to
create a tourist product, tour routes, animation projects
and innovative services, taking into account modern
quality  requirements, international  regulatory
documents, the legislative framework of the Republic
of Kazakhstan and Global code of ethics for tourism.
LOI11:To compose different types of tours with
comprehensive training for the head (instructor) and
participants in the hiking trip, taking into account age
categories (children, youth, adults, etc.), selecting the
necessary equipment, gear and food, registering the
tourist route and accompanying the tourist group on
the tourist route with the implementation of the
principles of  security, physical, moral and
psychological self-improvement and the development
of technical and tactical skills in active types of
tourism in modern society, state policy, national unity,
intercultural harmony in order to counter illegal and
corrupt actions, by means of physical education
methods, environmental education and research
activities.
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Herisri ane6uerrep / OcHoBHas auTepatypa / Main literature

1. o, Mankonm H. Xansikapansik kykeik [Matin]. 2 kitan / Mankonm H. lllo; ayn. O. Kenxebaes; Y. Kenxe6aena. - 8-uii 6ac.- Actana: YJITThiK aynapma 6iopocsl, 2019.-
6240.- (PyxaHu ®aHrbIpy).

2. oy, Mankonem H. Mexaynapontoe npaso [Teket]. 1 Tom / Mankonsm H. lloy; nep. JLM. Capcembaes.- 8-¢ u3a.- Hyp-Cynran: HausonansHoe Oropo nepesonoe, 2019.-
640 c.- (PyxaHu skanrsipy).

3. Xapapu, FO.H. XXI racsipra - 21 cabak [Mariu] / FOBan Hoah Xapapu; aya. E. Uckakos; M. Cenrip6aii; K. Cimanin.- Anmatsi: ¥TThik ayaapma 6iopocel, 2019.- 384 6.-
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4. Kanranarosa, K.H. Kykeik Heriznepi [Marin]: oky ansikramansik konnan6a / Kanumam Hypataunksizel Xanranatosa.- Anmater: KasACT, 2015.- 666.

5. Anekcees, C.B. CrioprusHbiii MapkeTunr. [lpasosoe perynmupoBanue [Tekct]: yueGHUK 1A CTYIeHTOB BbicHX yueGHbIX 3aBeneuii / Cepreii BUkTopoBHY Aslekcees; noj
pea. I1.B. Kpawenunuukosa. - M.: KOHUTH-JIAHA: 3akon 1 npaso, 2015.- 648c¢.

6. IlnatoHo, B.H. Bopb6a ¢ 10NHHIOM B ONIMMIKACKOM CIIOpTE: KPH3KC H IyTH €ro NMpeooieHus [DNeKTpoH b pecype]: IEKLHA: 3eKTPOHHBIH yyeOHuK = Doping in olympic
sport: signs of the crisis and ways to overcome it / Bragumup Hukonaesuu ITnatonos.- Kues, 2017.

7. luMarreo, Jlappn A. Xansikapansik Gu3Hec KyKbiFbl XoHE 3aHHAMAJIBIK OPTA: TPAH3AKLMAIBIK TYpFbiaan sepaeney [Mariu]: okynbik / Jlappu A. JluMarteo; aya. K.M.
Abuwosa; I'.C. Jonnacbaesa; E.H. Hckakos; A.C. KaiibipGekos; Y. Kenecbaesa; A. Mycarau; H.E. Taxkypan.- 3-wi 6ac.- Acrana: Yrhik aynapma Giopocsi, 2019.- 6806.-
(Pyxanu mKaHFbIpy).

8. O0nipos, A.M. Kayincisnik TexHukacsl [Mortin]: oKy kypansl / Afimkan Myxamemkanyisl O6aipos, Fadusza Kanukeisw Ceiidynnuna, JKacynan JKapbuikaraHyibl
MycraduH.- 2-6acbulbIM, TONBIKT., OHI.- AcTaHa: Monuant, 2017.- 1766.- (KacinTik 6inim).

9. Jixeiime, H. Busnec xaue 3aH [Marin]. | Tom: okyssik / Hukonac [Dkeiimc; arsui. Tin. aya. M. Baiimypatosa.- 3-mi 6ac.- Anmarsr: JKILIC PIIBK "ayip", 2017.- 4686.
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Monyasb koabi: M 4

Moaysb aTaybl: ONeyMeTTiK-MIeHH Ky3bIpeTTLUIIKTED MOmyi |
ITonnin koabi: APSM 11380

IMan aTaysi: FeuteiMu 3eptrey agicrepi

[MpepexBusuTTEpi: Alam, koram, Tabura (MekTten Garapiamacsi)
Hocrpeksusutrepi: Typusmieri FeuUlbIMU-3epTTEY KbI3METI

Koa moaynsi: M 4

Ha3ssauue moay.nis: Moayib couManbHO-KYIbTYPHBIX KOMIIETEHIMIT 1
Koa ancumnmauubi: APSM 11380

Hazsanue nucumniuubi: MeToasl HAyYHBIX HCCIIEI0BAHMI
IpepexBusuThi: Yenosek, 0buiecTBo, NpHpoaa (LIKOIbHAS MPOrpamMMma)
IMocTpexBu3nThbl: HaydHo-HcenenoBatesbekas AeATelbHOCTh B TYPH3ME
Module code: M 4

Module Name: Module of socio-cultural competencies 1

Code of Discipline: APSM 11380

The name of the discipline: Scientific research methods

Prerequisites: Man, society, nature (school curriculum)

Post requisites: Research activities in tourism

IMonnin makcatbl — Ginim anymsapasii Goiibiaa | Leas ancumnamubl — Llenbio u3ydeHus AMCUMMUINHBL | The purpose of studying the discipline is to develop
FRUIBIMW  3epTTeyJiep  Heri3fiepiHiH  narabLiapbid | ABNAeTcs GopMHUpoBaHHe y obyudaromuxcs HaBbikoB ocHoB | students' skills in the fundamentals of scientific
KaJIbINTaCcThIpY; oJlapbIH FBUIBIMH-3EPTTEY | HAYYHbIX HCCIENOBAHMIA; pa3BUTHE Y HHMX MOTHBaUMH H | research; developing their motivation and professional
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HKYMBICTAPBIH ~ JKYpri3yre  bIHTacel MeH  KacibOu
KbI3bIFYIILLTBIFBIH AAMbITY O0bIN TabbuU1aAbL.

ITonnin kpickama masmynst: [ToH GinimM anywsuiapaa
CMOPTTHIK KBI3METTEp calachiHIarkl npobiemManapisl
FBUTBIMH-3epTTeY 2aicTepi OofibiHIIA TEOPUAIBLIK TMeH
Konjaanbanel OiUNIMII, FHUIBIMHBIH JaMy KOJJIapbl MEH
FBUIBIMH  3epTTeyJiepliH TaburaTel Typaiibl Herisri
YFbIMIAp/bl, FBUILIMH 3€pTTEy/eri apryMeHTauHUsHbIH,
ChLIHHBIH, JIOTMKA MEH TanjayAblH pefiiH, OiniMHiH
TEOPUAJIBIK TMEH ISMIMPUKANBIK JeHrefiHae FblIbIMH
3ePTTeYJIEPIAIH KaNMbl FhUIBIMH, QUIOCODUIBIK KIHE
apHaiibl  oJiCTEpPiH  KONJAHYIbl  KAIBIMTACTHIPYFa
OarpiTranras. [Tonai oky HaTikecinze GiTiM anymisuiap
Kejeci  KysblperTimiktepre e Gonamel:  3aMaHayM
FBUIBIMM JKeTiCTikTepai Tanjnay meH Oaramay; seprrey
MEH MPAaKTHKaJbIK MiHAETTEp/i Lielyae, OHBIH ilmiHIe
MoHapasblK cananapia ®aHa HIessap KalbITacTbipy;
KaciOM  KbI3MET — callaiapblHAarbl TEOPHAJIBIK  [eH
IKCMEPHMEHTTIK 3epTTeyliep 9iCHAMAChIH MEHrepy;
©3iHiH KaciOM jKaHe xeke 1aMy MiHIETTepiH )ocnapiay
MEH Liemy. OKBITY HITHIKEIEPI:

OHS: Iki oHe Kemy TypH3Mi canachblHAAFsl KbI3METTI
Ky3ere acelpy, MYMKIHOIKTepi wmekteyini azamaapbl
Koca anraHaa, TYpPHCTEpIiH OpTYpii caHaTTapeiHa
IKCKYPCHAJIBIK ~ KbI3MET  KOpceTydi yiibiMIactbipy,
MHKJIIO3WBTI  MapuipyTrap MeH KbI3MET  Kepcery
Oarnapiamanapsid asipney.

OHI11: JleHe WBIHBIKTBIPY, JKOJOTHANLIK TopOue kaHe
FBUTBIMU-3€PTTEY  KBbI3METi QMICTEpiHIH  Kypajiaapsl
OoMbIHIIA KYKBIK KOpFayFa %oHe chifailiac seMKOpJIbIK
dpeKeTTepre Kapcel TYpPY MaKcaTblHIA Kasipri Koram,
MEMJIEKET cascaTbl, YATTBIK OipJik, MaJeHHeTapasnbiK
KeJiciM JkarmaiiblHAa TYpH3MHIH OenceHmi Typaepi
OoMibIHIIA TEXHUKANBIK OHE TAKTHUKAIBIK wiedepIikTi

NaMBITYMEH Kayinci3lik KaruaanapbiH, (U3HKAIBIK,
MOpPaIbJbIK-IICHXOJIOTHANBIK ~ ©3iH-831  KeTuiaipyni
Y3€re  acelpa  OTBIPBIN,  KAXKETTI  Kypajaapisl,

KabablKTap MeH a3blK-TYNIKTepai ipikrtey, TypHCTIK

MpoeCCHOHAILHOIO WHTEpeca K TPOBENEHHIO HAy4YHO-
MCCe0BaTeNIbCKUX paboT.

Kpatkoe coaepxkanme  AMCUMILUIMHBI
HanpaeneHa Ha  ¢opMHpoBaHHe Yy  o0yualoLIMXCH
TEOPETHYECKUX M [PUKIAAHBIX 3HAHMK 1O MeTojam
HAYYHOro MccnenoBanus npobnemM B 00MacTH CHOPTHBHBIX
YCIIYT, OCHOBHBIX MNOHATHIA O MyTAX pPa3BUTHUA HAYKH H
NPHPOJE HAYYHBIX HCCIENOBAaHUAX, POJIM apryMeHTallMH,
KPUTHKH, JIOTHKH M aHaJuM3a B HAay4yHOM HCCIIEIOBAHMH,
npUMeHeHHe ob1eHay HbIX, (PHIOCOPCKHX U CreHATbHBIX
METOJIOB HAYYHBIX HCCIEJOBAaHHI B TEOPETHYECKOM W
3MITHPUYECKOM YpPOBHE mo3HaHuii. B pesyabrate MayueHus
JHUCLMIUTHHBL, oOy4alommnecs npHOOPETAOT KOMIMETEHLMM:
4HAllM3MpOBaTh M OLEHHBATh COBPEMEHHbIE Hay4dHble
JNOCTHXEHHS; TeHEpHPOBaTb HOBBIE HWIEH [PH peLieHUH
MCCNe10BaTeNIbCKUX M MPAKTHYECKUX 3aJa4, B TOM 4HUC/ie B
MENKIHUCUMIUIMHAPHBIX 00MacTAX; BHANETh METOI0NOrHeit
TEOPETHUECKHX M IKCMEPUMEHTANBHbIX HCCIIEJ0BaHUIT B
obnacti npodeccHOHANbHOMN NeATENBHOCTH; ILIAHHPOBATH H
pewars 3ana4M  cOOCTBEHHOro mMpo¢ecCHOHANbHOTO M
JIMYHOCTHOT'O Pa3BUTHS.

Pesyabratel 06yueHus:

POS5: OcymecTBiaTh AedTeNbHOCTE B 001aCTH BHYTPEHHETO
H BBE3JIHOTO TYPH3Ma, OPraHW30BbIBATH 3KCKYPCHOHHOE
00cmyKMBaHHE pasIMYHBIX KATErOpHil TYPHCTOB, BKJIKOYas
JIMIL C OrpaHHYE€HHbIMH BO3MOKHOCTAMH, paspabarbiBaTh
MHKJIIO3HBHbIE MapUIPYThI M NPOrpamMMbl 00CTYKHUBAHHS.
POI11: CocTaBnsTe pa3iuuHbIe BUIBLI TYPOB C BCECTOPOHHEI
MOJArOTOBKOH PYKOBOJAMTENS (MHCTPYKTOPA) MU YYacTHUKOB
TYPHCTCKOTO M0XOJa € YYETOM BO3DACTHBIX KaTeropHii
(netH, 1OHOIIW, B3pOCble U Ap.), noabopoM HEOOXOIMMOTro
CHapsukeHHs, o00OpyNOBaHHMS ¥ TNPOAYKTOB  MHTAHHS,
perucrpauMeil TYpHCTCKOIO MapLUpyTa H CONPOBOXKIEHHEM
TYPHCTCKOH TIpynmbl Ha TYPHUCTCKOM — MapupyTe ¢
peanusauueil npuHUHMNOB Oe3onacHocTH, (U3IMYECKOro,
MOPaJIbHO-TNICHXOJIOFHYECKOIr0 CaMOCOBEPIUEHCTBOBAHUA H
Pa3BHTHEM TEXHHYECKOr0 M TAKTHYECKONO MacTepcTBa Mo
AaKTHBHBIM BHIAaM TYpuU3Ma B YCJIOBHMAX COBPEMEHHOTO

Jucumniauna

interest in conducting research work Summary of the
discipline:. The discipline is aimed at developing in
students theoretical and applied knowledge on
methods of scientific research of problems in the field
of sports services, basic concepts about the ways of
development of science and the nature of scientific
research, the role of argumentation, criticism, logic
and analysis in scientific research, the use of general
scientific, philosophical and special methods scientific
research in the theoretical and empirical level of
knowledge. As a result of studying the discipline,
students acquire the competencies to: analyze and
evaluate modern scientific achievements; generate
new ideas when solving research and practical
problems, including in interdisciplinary fields; master
the methodology of theoretical and experimental
research in areas of professional activity; plan and
solve problems of your own professional and personal
development.

Learning outcomes:

LOS5: Develop innovative projects, programs and To
carry out activities in the field of domestic and
inbound tourism, to organize tour services for various
categories of tourists, including people with
disabilities, to develop inclusive routes and service
programs.

LOI11:To compose different types of tours with
comprehensive training for the head (instructor) and
participants in the hiking trip, taking into account age
categories (children, youth, adults, etc.), selecting the
necessary equipment, gear and food, registering the
tourist route and accompanying the tourist group on
the tourist route with the implementation of the
principles of security, physical, moral and
psychological self-improvement and the development
of technical and tactical skills in active types of
tourism in modern society, state policy, national unity,
intercultural harmony in order to counter illegal and

MapUIPYTThl TIPKEY %3HE TYPUCTIK MapIIPyTTa TYPHCTIK | OOLIECTBA, MOJMTHKH  TOCYJapcTBa,  HALMOHANLHOTO | corrupt actions, by means of physical education
TONTBI _ CyHeMeNaeyai eckepe OTHIphill, TYPHCTIK | €IHHCTBA,  MEKKYJbTYPHOrOo  corlacks B uensx | methods, environmental education and research
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HKOPBIKKA KaTbICYUILIIAPALIH ac caHaTTapbiH (0ananap, | NPOTUBOCTOAHMS TMPOTHBOTPABHBIM W KOPPYMUHMOHHBIM | activities.
Kacecnipimuep, epecektep koHe T.0.), OacuibiHBI | AEHCTBUSAM, MO CPEACTBAM METOI0B (DU3HUECKON KYJILTYpHI,
(Hyckaymipl)  KAaH-)KAKTBI JafApiail OTBIPBIN IPTYPAi | IKOJOHYECKOr0 BOCTIMTAHHA W HAYYHO-HCCJICI0BATEILCKOH
TYPJIAp/biH TYPiH KypacThIpy. JeATEIbHOCTH.
Herisri aneduerrep / OcHoBHas auTepaTypa / Main literature:
1.  A.A. Ky3emenko HayuHo-uccnenoBarensckas pabora: oopmienne u npesentauns. (Acnupantypa, bakanaspuar, Maructparypa). Yuebnoe nocobue. — M.: Jlutpecc,
2022 -90c.
2. Cnecapenko H. A., bopxynosa E.H., BopyHosa C.M., Kyzueuos C.B., AGpamos I1.H., lllnpokosa E.O. Metononorus Hayynoro uccnenosanus — CII0: Jlans, 2021 —
268 c.
3. E. M. BapakcuHa MeTononorus HayqyHoro uccieoBaHus yueGHoro pusudeckoro skcnepumenta — M.: dnura, 2022 — 193 c.
4. Bukrop M. HUctopus u metononorus 6uonorun. YueGHoe nocoGue s By308. 3-e u3naHue, crepeotunHoe — M.: Jlans, 2022 — 287 c.
5. B.B. Habaroe Metoasl Hay4yHbIX HceneaoBanuii — M.: MUCuC, 2020 — 330 c.
Kocsimma aneduerrep / lononHutensHas aureparypa / Additional literature:
1. Anydpuer A.d.Hayunoe uccnenosanue. Kypcossle, 1Hnnomusie U auccepraiuonnsie paborsl.M., 2005.-112c.
2. Awmapun b.A. Teopus H METOIHKA MeIarorHYeCKHX UCCIIeI0BaHMii B QU3MUeCKOM BoCUTaHuH. - M., 1978. - 223 ¢.
3. Bsenenue B HayuHOE MCCleIOBaHME MO nenaroruke: YueO. mocobue ans crynenrtos nea. un-tos /FO.K. babanckuii, B.WU. JKypanes, B.K. Posos u ap.; [Toa pen. B.H.
XKypagnesa. - M., 1988. -239 c. 3. 3arBazunckuii B.M. Metononorus u MeToauka IMIaKTHYECKOro Heeneaosanus. - M., 1982. - 160 c.
4. Kpynuesuy T.HO. Hayunsie nccnenopanus B MaccoBoii pusudeckoii kynbstype. - Kues, 1985. - 118 c.
5. Kynawosa JI.P.ITappenor B.A. bapeiesa H.B.Metoauueckne ykazaHus 1Mo OpraHu3auui ydeOHO-HCCe10BaTeNBCKONH padoThl CTYIGHTOB B Mpolecce 00yyeHHs.-
Anma-Arta:KazHDK,1986.-35¢. &
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Moayasb koasi: M 10

Monayab aTayel: Typuctik Ousnecti yiibiMuactoipy - | Momyni

IMounin wugpei: TS 2373

ITon aTaysl: Typuctik OusHecTi xocnapnay, yHbIMAACTBIPY KIHE HOPMATHBTIK-KYKBIKTHIK HETi3aepi.
IpepexBusutrepi: Typusm Herizaepi

IMocrpexkBusuTTepi: TypU3sM MeHEDKMEHTI

Koa moayas: M 10

Haspauune moayns: Moayns opraHi3aiui TypHcTckoro OusHeca - |

ugp aucunmauusi: TS 2373

Haszsauue ancuunnuusi: [nanupopanue, opraHusauus, HOPMaTUBHO-MIPABOBbIE OCHOBBI TYPHCTCKOTO OH3Heca
IMpepekBu3snTbI: OCHOBBI TYpH3Ma

[MocTpexkBH3HTBI: MeHeHKMEHT Typu3ma

Module code: M 10

Module Name: Module of organization of tourism business - 1

Code of Discipline: TS 2373

The name of the discipline: Planning, organization, regulatory framework of tourism business
Prerequisites: Basics of tourism
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Post requisites: Tourism management

IToHHIH MAKCaTBI: TYPHUCTIK KbI3MET CyObekTUIepiHiH
KBI3METIH XKOCrnapjiay aHe yibIMIACThIPY, IMIKi *oHE
CBIPTKBI TYPHCTIK KbI3METTEP HApBIFBIHAA TYPHCTIK
OHIMIII KYPY ’K9He TaObICThI KbUDKBITY YLIiH OiniM MeH
JIaFabIIap KyHeciH KaibinTacTeipy.

ITaHHIH KBICKAIIA MA3MYHBI:

[ToH  TYpHCTIK  KYpBUIBIM  JKYMBICBIH  3epTTey,
yiibIMIACTBIPY KaHE KeTUIHipy, TYPHCTIK OHIMII Kypy
KOHE OHBI TAOBICTBI KBUDKBITY, CTYAEHTTEP/IH TYPUCTIK
KbI3METTI  PeTTEedTIH  HOPMATHBTIK  KyXKaTTap/bl
3epTreyiHe OarbiTTanFaH. Typu3Mai JaMbITYIbIH Ka3ipri
3aMaHFfbl axyanbiHa, YHBIMHBIH HOPMAaTHBTIK-KYKBIKTBIK
0a3acelH TanJayra, TYPHMCTIK KbI3METTI JaMBbITYFa,
Ka3ipri 3amMaHFel 3aHHAMa KarJaiiblHIA TYPHUCTIK
WHIYCTPHAHBI JIAMBITY IBIH Macenenepi MeH
MYMKIHIIKTepiHe epeKIle Ha3ap ayaapbuiaibl.

OKy HaTHKecCi:

OH3:  Kasipri  TypucTiK  HapblK  KarnaiiblHoa
NEPCOHAIMEH JKYMBIC iCTey 2/licTepi MeH TacinjepiH,
eH0eK OHIMIIIrIHIH camachklH apTThIPY TaciaaepiH
MeHrepy, coHjaii-ak, Kacibu 3TMKaNbIK HOpManap MeH
OHIPICTIK 3TUKETTI eckepe OTBIPBIN, TYPHCTIK KaHe
IKCKYPCHANBIK KOCIMOpbIHAAP YIiH OacKapyLIbLUIbIK
wewmiMaepai kadbliayra biKnal eTy.

OH4: Ka3ipri 3amanfbl cana TajantapbiH, XajlblKapajiblik
HOPMATHBTIK-KYKBIKTBIK ~ KykartTapael,  Kasakcran
PecriyOnukachiHbiH ~ 3aHHaMallblk ~ 0a3acblH  JKoHE
TYpH3MHIH kahaHIbIK 3THKaIbIK KOJEKCIH eckepe
OTBIPBIN, TYPHCTIK OHIMII, IKCKYPCHAIbIK OarbITTapIbl,

AHUMALIMAJIBIK xo0anap MEH WHHOBALUSIIBIK
KbI3MeTTepi KaJIBIITACTBIPY MakcaTblHAa
KazakcTauHblH ~ OHIpAIK  JaMybl, OHBIH  M9JIEHU
opTYpiiiri, TaOMFM JKOHE AHTPOMOreHIIK TYPH3M

oObeKTiNIepiHiH KelleHi Typaibl AepekTep/ii TYCIHIIpY.

Hens aucumminubl: (OPMUPOBAHHE CHUCTEMBI 3HAHMI M
YMEHHIi MO TUIaHUPOBAHHIO W OpPraHH3aUMH JEATebHOCTH
CYOBEKTOB  TYpHCTCKOH  NIeATENLHOCTH, CO3JaHUI0 W
YCMEIHOMY TMPOABHKEHHIO TYPHUCTCKOIO [MPOAYKTa Ha
OTEYECTBEHHOM M 3apy0eHOM PbIHKAX TYPHCTCKUX YCITYT.

KpaTkoe coaepxanne IHCUHIIHHBI:

JIMCUMIUIMHA HanpapjieHa Ha HW3y4YyeHWe, OpraHu3alHui0 M
COBEpUIEHCTBOBAHHEe paboThl  TYPUCTCKOM  CTPYKTYpBI,
CO3IaHMI0 M YCTIELIHOMY TPOABHKEHHIO TYPHCTCKOrO
MpOIYKTa, H3yueHHe CTYJEHTAMH HOPMATHBHbIX
JIOKYMEHTOB PETYJIHUPYIOUIHX TYPHCTCKYIO JIEATEJIbHOCTb.
Ocoboe BHMUMaHHME yJIeNEeHO aHanu3y COBPEMEHHOM
CHTyallMH pa3BUTHA TYypH3Ma, HOPMaTHBHO-NPABOBO# Oa3bl
OpraHu3alWH,  pa3BUTUA  TYPUCTCKOH  IEATEILHOCTH,
npobseMaM M MEPCreKTHBAM  Pa3BHTHA  TYPHMCTCKOA
MHJIYCTPHH B YCJIOBHAX COBPEMEHHOTO 3aKOHOIATEILCTBA.

PesyabTaThl 00yueHus:

PO3: Bnagets npuemaMH W MeTomamMu paboTel ¢
NEpCcoOHAIOM, cnocobamu MOBLILICHUA KayecTsa
MPOM3BOAMTENILHOCTH TPyAa B YCIOBHSX COBPEMEHHOI0
TYPHUCTCKOTrO pbIHKA, a TaKkKe CrOCOOCTBOBATH MPHHATHIO
yNpaBlieHYECKHUX peleHHii s TYPHCTCKHX  H
IKCKYPCHOHHBIX npeanpusTUii c y4eTOM
npodeccCHOHAIBHOI 3ITHYECKHX HOPM M MPOM3BOACTBEHHOTO
ITHKETA.

PO4:WuTepnperupoBaTh  NaHHble O  PErHOHAIbHOM
pasBuTuM KaszaxcraHa, ero KyJbTypHOM MHOroo0pa3uu,
KOMIUIEKCE MPHPOIHBIX W AHTPOMOTEHHBIX OOBEKTOB
Typusma B LeNAX (POPMHUPOBAHHUA TYPHCTCKOTO MPOIYKTa,
IKCKYPCHOHHBIX M TYPHCTCKO-KPaeBENUYECKHX MapLIpyTOB,
AHHMALIMOHHBIX TMPOEKTOB W WHHOBALMOHHBIX YCIYr C
YUeTOM COBPEMEHHbBIX TpeboBaHui KayecTsa,
MEXK/IyHAPOJHOH HOPMATHBHO-NPABOBOH IOKYMEHTALMH,
3akoHojarenbHoi  0a3zbl  PecnyOnukum  Kasaxcran

Purpose of the discipline: The purpose of the
discipline is the formation of a system of knowledge
and skills for planning and organizing the activities of
subjects of tourist activity, the creation and successful
promotion of a tourist product in the domestic and
foreign tourist services markets.

Summary of the discipline:

The discipline is aimed at studying, organizing and
improving the work of the tourist structure, the
creation and successful promotion of a tourist product,
the study by students of legal framework documents
governing tourism activities. Particular attention is
paid to the analysis of the current situation in the
development of tourism, the legal framework of the
organization, the development of tourism activities,
the problems and prospects of the tourism industry in
modern legislation.

Learning outcome:

LO3: To own the techniques and methods of working
with staff, ways to improve the quality of labor
productivity in the conditions of the modern tourism
market, and also contribute to the adoption of
managerial decisions for tourism and tour enterprises,
taking into account professional ethical standards and
production etiquette.

LO4: To interpret data on the regional development of
Kazakhstan, its cultural diversity, the complex of
natural and man-made tourism objects in order to
create a tourist product, tour routes, animation projects
and innovative services, taking into account modern
quality  requirements, international  regulatory
documents, the legislative framework of the Republic
of Kazakhstan and Global code of ethics for tourism.
LOG6: To apply the principles of strategic planning,

OH6:Typonepatop/blk  KbI3METTi  yifbIMAAcTbipysia, | rinobaibHOro ITHYECKOro KoJekca TypH3Ma. economic  control, accounting and  business
yiinecripy e HoHe Kyprisyae crparerusiiblk | PO6:IIpumensaTts NPUHLIAIBI cTpaTermdeckoro | management in organizing, coordinating and
mocnapnay, SKOHOMMKaIbIK Oakbliay, Oyxrantepiik | rjlaHMpOBaHMA, IKOHOMHUYECKOTO koHTpons, | conducting tour operator activities, creating tourist
ecen oHe OusHec Oackapy, uapTtepiik peiictepai | Gyxrantepckoro ydeta W OW3Hec  ynpasineHus B | services using charter flights, developing inbound,
naiijaJaHa OTBIPbITN, TYPHCTIK KbI3MET KOPCETYAl KYpy, | OpraHu3almu, KOOpAHHALHH H nposeennn | outbound and domestic tours, searching, selecting,

Kaszax, cnopm sicane mypusm akademuscotiol 0Ky-a0icmemenix 6onimi/Yueonoe ynpasaenue Kazaxcrkoiu akademuu cnopma u mypuma/
Educational and methodical department of the Kazakh Academy of Sports and Tourism
KyJcamms! pyKcamcois naioaianyza meiiiotM caibinaosy/3anpeuaencs HecanKuoHuposarnnoe ucnoabiosanue dokymenma/ Unauthorized use of the document is prohibited.
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KeJly, IIbIFY JKaHe ILIKi Typnapabl a3ipiey, KpyM3Aepai | TypolepaTopcKoil AesTelbHOCTH, CO3JaHWM TYpHCTCKMX | analyzing, booking and selling cruises, and also visa
i3sey, ipiktey, Tanaay, 6ponnay xaoHe cary, COHIal-aK, | ycIyr ¢ HCMONb30BAHHEM 4apTepHBIX pelicos, paspabotke | processing and medical insurance, in accordance with
BH3QIBIK PACiM/ICy KOHE MEAMLUMHANBIK CAKTAHIBIPY | BBE3NHBIX, BBIE3AHBIX M BHYTPEHHMX TYpoB, mnoucke, | the international and national legal framework of
KaruaaTTapblH TYPU3MHIH XaJblKapaibiK XoHe YITTHIK | moxbope, aHanuse, GPOHMPOBAHWM M MpOJAXe KPYyM30B, a | tourism.

HOPMAaTHBTIK-KYKBIKTBIK 0a3achiHa caiikec KoJiaany. TaKKe  BH30BOTO  O(OpMIEHMA M MEIHULMHCKOrO
CTPaxoOBaHWsA, B COOTBETCTBMH C MEXKIYHAPOAHOH M
HAaUHOHAJILHOH HOPMaTHBHO-TPaBoBOi 06a30i Typu3Ma.

Herisri anednerrep / OcHoBHas nuTeparypa / Main literature:
1. Tynebaepa A.T. [InanupoBaHue U OpraHu3alus TYPHCTCKOro OusHeca. YuebHo-MeToauueckoe nocobue. - Anmatel: KasACT, 2015. - 133 c.
2. Xapuronosa T.B., Illapkosa A.B. busHec-rannposanue B Typusme: yueOHuk. - M.: H3natenscko-Toprosas kopropatms «lamkos u K», 2019. - 310c.
3. Koconanos A.b. [IpakTHkyM 1o opraHu3aluy 4 MeHeDKMEHTY TYPH3Ma M FOCTHHHYHOro Xo3slicTea: yaebHoe nocobue. - M.: KHOPYC, 2017.-200c.
Koceimina ageduerrep / lonosnurensnas aurepatypa / Additional literature:
1. Bonk E.H., 3bipstoB A.HU., Jlumnuuckas A.A., Xapuronosa H.B. Cepsuc: opranusaums, ynpasieHne, MapKeTHHI: y4eOHHK. - M.: U31aTe/ibCcKO-TOProBas Kopropanus
«Jlamkos 1 K», 2019.-250c.
Yerenosa O.K., Kybaesa O.B. Typusm: anekTpoHHas kHura. - A.: DkoHoMmuKa, 2014,
Hmanrynosa T.B., liocenosa I'.b. Dxonomuueckuii cnosaps Cdepa rocrenpuumctsa. - Anmarsl: KasACT, 2015. - 212 c.
Ckobkun C.C. DkOHOMHKA NPEANPHATHA B MHIYCTPHH FOCTENPHMMCTBA H TypH3Ma: ydeOHoe nocobue. - Mocksa: FOpaiit, 2018. - 374c.
HMmanrynosa T.B., AGunkacosa b.H. Mudpactpykrypa Typusma: yuebnoe nocobue. - Anmatsi: KasACT, 2018 - 240c.
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Moayas koasi: M 10

Monyae arayei: Typucrik 6usnecti yiibiMaacteipy - 1 Momyi

IMonnin wudper: TS 2374

IMan aTayer: Kasakcran PecriyGnnkachiHAarsl TYPH3MII KYKBIKTBIK PETTEY

IMpepexsusutrepi: Typusm Heriznepi KyKbIKTBIK peTTey #aHe chibailiac jeMKOpJIbIKKa KapChl 3aHHAMA
IMocTpexkBusuTTepi: TypH3m MeHekMeHTi

Ko moaynsi: M 10

Haspanue moaynisi: Moaysib OpraHu3aiiu TYPUCTCKOTO 6u3Heca -1

Lnudp ancunnaune: TS 2374

Haspauue qucunnaunei: ITpaBosoe perynnposanue Typusma B Pecriybnuke Kazaxcran
IpepexBusuTol: OcHOBBI TypuiMa [IpaBoBoe perynHpoBaHKe H aHTHKOPPYIIIHOHHOE 3aKOHOIATE ILCTBO
IMocTpekBH3HTBI: MEHEIHKMEHT Typu3Ma

Module code: M 10

Module Name: Module of organization of tourism business - 1

Code of Discipline: TS 2374

The name of the discipline: Legal regulation of tourism in the Republic of Kazakhstan

Prerequisites: Basics of tourism

Post requisites: Tourism management

IMonnin  maxcatei:  Kasakcran PecnyOGnukacoivbiy | Lleih  AHCUMIUIMHBI:  W3ydeHHWe ocHOB HopMarHeHO- | Purpose of the discipline: study of the basics of the
TYPH3M JKOHIHJIeri HOPMATHBTIK-KYKbIKTHIK Ga3achiHBIH | mpaBoBoii 6a3el PecryGnukn Kasaxcran no Typusmy. legal framework of the Republic of Kazakhstan for
HeTi3/lepiH 3epaeney. KpaTtkoe coaep:kaHne THCUHILTHHBI: tourism.

Kazax cnopm dcane mypuim akademuncoinsiy oKy-adicmemenik 6enimi/Yueonoe ynpasnenue Kazaxckoi akademuu cnopma u mypuima/
Educational and methodical department of the Kazakh Academy of Sports and Tourism
Kyacammot pyxcamcsis naudananyza muiiisim cansinadsy/3anpenqaemea Hecankyuonuposannoe ucnoavzosanue dokymenma/ Unauthorized use of the document is prohibited.
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[ToHHIH KbICKaIIa Ma3MYHbI:

[Ton Typu3M canachbiHAarbl KbI3METTI YifbIMIACTBIPY MeH
Ay3ere achIpyIblH KYKbIKTBIK HBICAHIAPbIH KOHE
TYPU3M HMHIYCTPHACBIHBIH JKeKelereH Kimmi jkyienepid
KYKBIKTBIK peTTeyldiH epekumenikrepid awansl. Kypc
Kasakcran Pecnybankachinaa xkoHe weTene TypusMii
KYKBIKTBIK KAMTAMAChl3 ETYJIH KaJbITaCy TAPHXBI,
Kasipri karaaiibl koHe NaMy MYMKIHAIKTepi Typassl
Kylienenaipiiren  momimertep  Gepemi.  Typusm
canacblHAarbl KYKBIKTBIK pETTE€YOiH ©3eKTi Gosin
TabbLIaThiH XaJbIKAPAIbIK JKOHE YATTHIK Taxkipubecine
epeKile Ha3ap ayaapbUlaibl.

OKy HaTHXKECI:

OH6: TyponepaTop/blK KbI3METTi  yifbIMaacThIpy.a,
yinecrtipyne KoHe Kyprisyne CTPaTEerHAJIbIK
Axocnapiay, IKOHOMHKalblk Oakbinay, Oyxranrepiik
ecen koHe OusHec Oackapy, wapTepnik peiicrepui
naiganasa OThIPHIN, TYPUCTIK KbI3MET KOPCETYIi Kypy,
KeJly, WBIFY JK9He ilIKi Typnapawl a3ipiey, Kpyusaepai
i3ney, ipiktey, Tannay, OpoHaay koHe cary, COHpai-aK,
BH3QIBIK PICIMIEY XoHE MEAHLMHAIBIK CaKTaHIbIPY
KaFuAaTTapblH TYPH3MHIH XalbIKapaIbIK #KIHE YIITTHIK
HOPMaTHBTIK-KYKBIKTBIK 0a3zacbiHa caiikec KonaaHy.
OH7: Onpenensts OCHOBHbIE 3TalNbl H 3aKOHOMEPHOCTH

HCTOpHYECKOro pa3suTus KasaxcraHa, npumeHsTh
tunocodckue, COLIHAIBHO-TNIOJIMTHYECKHE,
MCUXOJIOrHYECKHE 3HAHUSA B OCMBICIIEHUH

0011eCTBEHHO-NOIUTHYECKHX MPOLIECCOB H CTAHOBNEHUS
CBOEH MHPOBO33peHYECKOH Mo3uuMii obecneuusaroiiee
Hay4HOE MOHHMaHHUI MPUPOJHOr0 H COLMANLHOTO MHpa
METOJaMH HaY4HOro W GuIoco)CKOro no3HaHHs.

JIMCLHIIMHA PACKPBIBAET MPABOBBIE (JOPMBI OPraHU3allMi H

OCYLUECTBJICHUSI  JIEATENILHOCTH B cdepe TypusMa H
O0COOEHHOCTH  MpPaBOBOTO  PEryJIMPOBAaHHMA  OTJENbLHBIX
MOACHCTEM HHIYCTPHH TypHu3ma. Kypc naer

CHCTEMATH3UPOBAHHbIE JaHHble 00 HCTOPMH CTAHOBJICHMA,
COBPEMEHHOM  COCTOSIHHM M MEpCrneKTHBaX pa3BUTHA
npasoBoro obecnieuenus Typusma B Pecniybnnkn Kasaxcran
1 3apybexom. Ocoboe BHHMaHHE YAENE€HO aKTyalbHOMY
MEMYHAPOAHOMY H HAUHOHAIBHOMY OIMBITY [PAaBOBOTO
peryiMpoBaHus B cepe TypH3Ma.

PesyabTaThl 00yueHus:

PO6:ITpumeHaTsb NPHHLMITBI CTpaTeru4eckoro
MIaHUPOBAHUA, IKOHOMHYECKOTO KOHTPOJIs,
Oyxrantepckoro yyeta M OHM3HEC  yNpaBjieHHs B
OpraHu3aLuH, KOOPAHHALIMK H MpPOBEICHHH

TYPONEpaTopCcKoi NEATENLHOCTH, CO3NAHHH TYPHCTCKMX
YCIyTr € HCMOJb30BAHHEM YaPTEpPHBIX pelicoB, pa3paboTke
BBE3/HBIX, BBIE3NHBIX M BHYTPEHHHX TYPOB, [OHCKE,
nonbope, aHanuse, OPOHMPOBAHHH W MPONAKE KPYH3OB, a
TAKKE  BU30BOrO  OGOPMIEHHS M MEIMUHMHCKOro
CTPaxOBaHWsA, B COOTBETCTBHM C MEKIYHApOAHOH U
HaLHOHAJILHOW HOPMaTHBHO-NPaBoOBOii 6a30ii TypuiMa.
PO7: KaszakcTaHHbIH TapHXH JaMybIHbIH HEri3ri kesemaepi
MEH  3aHJbUILIKTapbIH aHbIKTAY, thunocoduanbIk,
ANEYMETTIK-CAACH, TICHXOJIOTHANBIK OUTIMII  KOFAMIBIK-
CasfCH MpOLECTep/i YFbIHYJA #IHE FbUIBIMH  JKOHE
punocopuanbik  TaHeIM  amicTepiMen  TabMFM  KoHe
SNIEYMETTIK AJIEMJIi FBUIBIMH TYCIHYAI KamTaMmachl3 eTeTiH
O3iHiH JIlyHHETaHbIM/IBIK YCTAHBIMIAPbIHLIH KAJBINTACYbIHIA
KOJIIaHy.

Summary of the discipline:

The discipline reveals the legal forms of organization
and implementation of activities in the field of tourism
and the features of legal regulation of a separate
subsystems of the tourism industry. The course
provides systematic data on the history of formation,
the current state and prospects of the development of
legal enforcement of tourism in the Republic of
Kazakhstan and abroad. Particular attention is paid to
relevant international and national experience in legal
regulation in the field of tourism.

Learning outcome:

LOG6: To apply the principles of strategic planning,
economic  control, accounting and  business
management in  organizing, coordinating and
conducting tour operator activities, creating tourist
services using charter flights, developing inbound,
outbound and domestic tours, searching, selecting,
analyzing, booking and selling cruises, and also visa
processing and medical insurance, in accordance with
the international and national legal framework of
tourism.

LO7: To determine the main stages and patterns of the
historical development of Kazakhstan, to apply
philosophical, socio-political, psychological
knowledge in comprehending the socio-political
processes and the formation of their worldview
positions to ensure scientific understanding of the
natural and social world by methods of scientific and
philosophical knowledge

Herisri anebuerrep / OcHoBHasi auTepatypa / Main literature:
I. o, Mankonm H. Xanbikapansik Kykeik [Matin]. 2 kitan / Mankonm H. Illo; aya. O. Kenxke6aes; ¥. Kemke6aepa.- 8-wmi Gac.- Acrana: ¥ nrreikay napmabiopocst, 2019.-

6246.- (PyxaHmKaHFbIPY).

2. oy, Masnkonem H. Mexnynaponnoe npaso [Tekcr]. 1 Tom / Mankonsm H. Illoy; nep. JI.M. CapcemGaes.- 8- u3m.- Hyp-Cynran: Haunonanshoe 61opo nepesoaos, 2019.-

640 c.- (PyxaHmwxaHrsIpy).

3. Xapapu, I0.H. XXI raceipra - 21 cabak [Martin] / KOsanHoah Xapapu; ayn. E. Mckakos; M. Cenripbait; K. Cimanin.- Anmarer: ¥irTeikayaapmatiopocsl, 2019.- 384 6.-

(PyxaHwxanrbipy).

4. Kanranarosa, K.H. Kyksik Heriznepi [MaTin]: oky aHbikramansik konnan6a / Kanumam Hypatansksiss JKaHraHaToBA.- AJIMaThi: Ka3zACT, 2015.- 660.
ocbimiua dnedrerrep / JlonosnnurensHas auteparypa / Additional literature:
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Kyorcammet pyxcamews naidananyza moiiibim cansinadsl/3anpeqaemcs HecanKyloHUPoSanHoe UCNONbI06aHIe odoxkymenma/ Unauthorized use of the document is prohibited.
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1. quMartreo, Jlappu A. Xanbikapanblk GU3HeC KyKbIFbIKOHE3aHHAMANBIK OPTa: TPaH3aKUMAIBIKTYprbinansepaeney [Marin]: okynsik / Jlappn A. JluMatreo; ayn. K.M.
Abmwosa; I'.C. JKonnac6aesa; E.H. Uckakon; A.C. Kaiibipbekos; Y. KenecGaesa: A. Mycaran; H.E. Takkypan.- 3-mi 6ac.- Actana: ¥iTThikaynapmaGiopocei, 2019.- 6806.-

(PyxaHuxaHFbIPY).

2. 90nipos, A.M. Kayincisgikrexnukacel [Matin]: okykypansr / AitrkanMyxameDkanyibiOoaipos, FagusaKanukeizel Ceiipynnnna, XKacynawKapsikaranyisiMycradu.- 2-
6achLIbIM, TONBIKT., OHL.- Actana: Donuant, 2017.- 1766.- (KacinTik6inim).
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Moayne koabi: M 11

Moayas aTayser: Tingik naisiHasik Mmoayani -3
IMounin wudgpsr: KRFL 2376

ITon aTaysi: Kpi3meT kepcety canachbiHaarsl wWeT Tili
IpepexBusurrepi: ller Tini

IMocrpexksusuTTepi: Kpi3smMer kepceTy canachbiHIarbl iCKepH wWeT Tt

Kon moayasi: M 11

Hassanue moaynsi: Moiynb s3bIKOBOIi MOAOTOBKH YPOBHS -3

HIngp aucunnaunsi: KRFL 2376

Hassanue qucunnnuusi: MHocTpanHsliil s3bik B cdepe yenyr

IMpepexkBu3nTLI: MHOCTpaHHBLI A3bIK

[MoeTpexkBusnThI: Jlen0BOi HHOCTPaHHBII A3bIK 1S cEpbl YCIyT

Module code: M 11
Module Name: Module of languge training - 3
Code of Discipline: KRFL 2376

The name of the discipline: Foreign language in the service sector

Prerequisites: Foreign language

Post requisites: Business Foreign Language for service sector

ITonHiH mMakKcaThbl: iCKepliK canaja Kellicceszep MeH
XaT ¥a3blCyNapibl XKYpPrisy.

IMouHin KbICKama Ma3MyHbI:

[ToH KBI3MET KOpPCETy canachlHIaFbl MAKCAThbl AFBUILUBIH
TiNiH TepeHaeTin oKyra MyMkiHaik Gepeni. by kaxerti
apHaibl  TepMUHIEpAl, AaKMmapaTThl JKHUHAY  MEH
OpHANACTLIPYFa apHaIFaH TanchipManapibl, arbUILILIH
TiliHAE aHHOTALMANIAD MEH KbI3MET KOpCeTy canachiHia
TIAIK Ky3ipeTTUNIKTI KalbINTacThipyFa apHanraH Oacka
la Kypanjaapibl 33ipieyre »oHe ecTe cakrayra bIKMaj
eTei.

OKy HaTHXKeci:

OH8:MemnekeTTik, OpbBIC JKOHE  IWIET  TLIAEpiH
rpamMmaTtukaibiK Oiny skyiliecinme Tinmik xoHe ceiiney
KypanaapblH  maiijanaHa  OTbIpbIN,  aKNapaTThIK-
KOMMYHHKALHANBIK  TEXHOJOTHSIApAbl  MEHrepyre

Llesns AMCUMMIMHBI: BEIEHHE NEPErOBOPOB M MEPENHCKH B
nenooii cepe.

KpaTkoe coaepxanue ANCUHILUIHHbBI:

JIMCUMNAMHA [aeT BO3MOXHOCTB PACLIMPHTE W YrIyOHMTh
CBOM MO3HAHWA B HHOCTPAHHOME s3blke B cdepe yciyr.
CrnocobcTByeT OCBOEHHIO M 3aMOMMHAHHIO HEODXO/HMBIX
CHEUHATbHBIX TEPMHHOB, 3a/laHUs 110 CBEPTHIBAHWUIO U
pa3sBepThIBaHHIO HH(OPMALIMK, COCTABICHHIO AHHOTALIMIA Ha
MHOCTPaHHOME A3bIKE H ApYrHe yueOHble HHCTPYMEHThI s
(OpMHpOBaHUA A3LIKOBOI KOMIETEHLNH B cepe yCiyr.
PesynbTaThl 00yuenus:

PO8:Hcnonb3oBathb MPUHLIKIIbL MENKIIMYHOCTHOTO,
MEKKYJIbTYpPHOTO H MPOM3BOICTBEHHOTO
(npodeccHOHaTBLHOr0) O0LIEHNS U aKAeMHYECKOro MUchMa
OCHOBaHHOTO Ha BJIAJIEHUH MHPOPMALIHOHHO-
KOMMYHHKALIMOHHBIMH TEXHOJIOTHAMH C HMCIOJIb30BaHHEM

Purpose of the discipline: negotiating and
correspondence in the business sector.

Summary of the discipline:

Discipline provides an opportunity to expand and
deepen their knowledge of foreign language in the
service sector. It contributes to the development and
memorization of the necessary special terms, tasks for
the folding and deployment of information,
compilation of annotations in foreign language and
other educational tools for the formation of language
competence in the service sector.

Learning outcome:

LLO8:To use the principles of interpersonal,
intercultural and production (professional)
communication and academic writing based on the
possession of information and communication

Kazax cnopm scane mypuim akadeMuscoinsiy oky-adicmemenix 6onimi/Yuednoe ynpasaenue Kazaxckoit akademuu cnopma u mypuima/
Educational and methodical department of the Kazakh Academy of Sports and Tourism
Kyatcammut pyKcamcus naidaianyza moiiisim cansinaouy/3anpenaemca HeCaHKUORUPOSanioe ucnonsiosanue dokymenma/ Unauthorized use of the document is prohibited.
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Heri3feNreH  TYIFaapanblK, M3IEHHApAIbIK  KOHE | A3LIKOBBIX M PEUYEBBIX CPEICTB CHCTEMbI rpammaruyeckoro | technologies using language and speech means of the
eHJipicTiK (kacifu) KapbIM-KaTbIHAC MEH aKaJeMUs/IbIK | 3HAHH T[OCYJAPCTBEHHOrO, PYCCKOrO W MHOCTpaHHbIX | system of grammatical knowledge of the state,
XaT NPHHLUMNTEPIH KOJIIaHy. A3bIKOB. Russian and foreign languages.

Herisri anebuerrep / OcHosuas iuteparypa / Main literature:

Virginia Evans, Jenny Dooley, Veronica Garza Career paths Tourism Express publishing 2011

Virginia Evans, Jenny Dooley, Veronica Garza Career path Hotels & Catering Express Publishing 2011

®enoposa A.H. English for professional development:restaurant and catering business. VuetHoe nocobue. Mocksa. Manarensctso «®aunran 2014

Peter Strutt. English for international tourism. Intermediate. Longman.2013

Trish Scott, Rod Rivell. English for the hotel catering industry. 2014.

Eastwood. Oxford Practice Grammar. 2016. Trish Scott, Rod Rivell. English for the hotel catering industry. 2014.

Serbinovskaya A.M. English for travel business and service Moscow 2016

Arabeksan M.I1. Anrnuiickuii A3sIK: cepBUC U Typu3m: YueGHoe nocobue ans 6akanaspos, 2-¢ u3n. / MLI1. Arabeksn. — M.: JTamkos u K, 2016. — 312 c.
Kocbimuia aneduerrep / lononuurensnas aureparypa / Additional literature:

1. Oxford practice grammar with answers Norman Coe, Mark Harrison, Ken Paterson Pxford publishing 2009

2.Arabexsn W.IT. Aurnuiickuii s3bik B cdepe obenyxkupanna=English for students in service sector, tourism, and hospitality / U.I1. ArabeksH. .. - Pu/Jl: ®ennkc, 2013. - 377 c.
3. Apnonsa U.B. Ctunuctrka. CoBpeMeHHbIH aHIIHICKHIT A3bIK: YueOHUK 11d BY308B. 12-€ u3.

4. U.B. Apuonba. — M.: ®aunra, 2014, — 384 ¢,

5. laparyns C.W. Aurnuiickuii a3eik s genosoro obmenuns = Learning Business Communication in English: Yue6noe noco6wue. - Pu/J[; ®enuke, 2013. - 268 c.
6. Clear Grammar 1, 2nd Edition, Grammar for English Language Learners, 2nd Edition, Keith S. Folse, 2019

7. English-Russian / the Russian-English dictionary. Oxford. 2016.
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Monayae koabr: M 11

Monayasb aTtaysi: Tingik naibinasik Moayni -3

IMounin wugpei: KRFL 2377

ITon aTayer: KpisMeT kepceTy canachiH/ia WeT TiliHAE coiiey KaHe a3y NPaKTHKACHI
IpepexBusurTepi: Llet Tini

IMocTpexBusuTTepi: Kpi3MeT kepceTy canachlHAarsl iCKepJIik XaT aiMacy

Koa moayns: M 11

Haspaune moayns: Momyib s3bIKOBOM MOArOTOBKH YPOBHSA -3

Wngp aucunnaunbi: KRFL 2377

Hassanue aucumnimuei: [pakTuka ycTHON M MUCEMEHHOI pevH HHOCTPAHHOTO A3biKa B cepe yeayr
[MpepexkBu3nThI: MHOCTPAHHLIN A3bIK

[TocrpexBusuTel: Jlenosas koppecnonaeHuns B cdepe ycuyr

Module code: M 11

Module Name: Module of languge training - 3

Code of Discipline: KRFL 2377

The name of the discipline: Practice of speaking and writing a foreign language in the service sector
Prerequisites: Foreign language

Post requisites: Business correspondence in the service sector

Kazak cnopm ycane mypusm akademusacsinsiy oKy-adicmemenix 6eaimi/Yueonoe ynpasienue Kazaxckoii akademuu cnopma u mypuima/
Educational and methodical department of the Kazakh Academy of Sports and Tourism
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[Monuin mMakcaTbl: iCKepik cajnajga kKejaiccesaep MeH
XaT Ka3bICyJIap bl JKYPrizy.

TMonuin KbicKalIa MA3MYHBI:

[loan Mopnenmerapanbik oHe Kocibu epekwenikrepai
€CKepe OTBIPBIN, MIeT TUliHAe aybi3lua jaHe kasbaiua
KapbIM-KaTblHAC JaFabLIapbIH urepyre,
KOMMYHHMKATHBTI KY3IpeTTiLiK MpOLECiHAe KaXeTTi
rpaMMaTHKallblK MaTepHaiapabl anyra GarbITTanraH.
Oky HaTHXKeCH:

OHS8: MemnekeTTik, oOpbic K9He WIET TUIAEPiH
rpaMmaTHKanbiK Oimy kyieciHae Tinaik kaHe ceiiney
KypangapelH  maijanaHa  OTHIPbIN,  aKNapaTThblK-
KOMMYHHKAUMANBIK ~ TEXHOJOTHANApIAbl  MEHrepyre
HEri3jenred  TYIFAaapanbiK, MOJIEHHAPAIbIK  JKoHE
eHipicTik (kaciOM) KapbIM-KaThIHAC MEH aKaJeMHUsJIbIK
XaT MPHUHUMIITEPiH KOJIAAHY.

Ilenb AHCUMILIHHBI: BEleHHE NEPeroBOpoB U MEPEnucKH B
nenoBoii cepe.

KpaTtkoe cogepxanue AHCUHILUIHHBI:

Jucumnnuua HanpasneHa Ha TNpHOOpPETEHWE HABBIKOB
OOLIEHHS B YCTHOH M MUCBMEHHOI (opMe Ha HHOCTPAHHOM
A3bIKE C YYETOM MEKKYJbTYPHBIX W NPOecCHOHATBHBIX
ocobeHHOCTEH  nosyveHHe HeoOxoauMoro  obnema
rpamMMaTH4ECKoro MmarepHaia B rnpoiecce
KOMMYHHKaTUBHON KOMITETEHLMH.

PesysibTaThl 0Gyuenus:

PO8:  Hcnons3oBaTe  NPHUHUMIB  MEWJIHYHOCTHOTO,
MEKKYJILTYPHOIO n MPOM3BO/ICTBEHHOIO
(npodeccHonanbHOro) oOLIEHNA W aKaZeMHYECKOro MHcbMa
OCHOBaHHOTO Ha BJIAJIEHHH uHpopmaLHoHHO-
KOMMYHHKAUMOHHBIMH TEXHOJIOTHAMH C HCMOJIb30BAHHEM
A3bIKOBbIX M PEYEBLIX CPEACTB CHCTEMbl IPAMMaTHYECKOro
3HAHWS TOCYJAPCTBEHHOTO, PYCCKOTO M MHOCTPaHHBIX
A3BIKOB.

Purpose of the discipline: negotiating and
correspondence in the business sector.

Summary of the discipline:

The discipline is aimed at acquiring oral and written
communication skills in a foreign language, taking
into account intercultural and  professional
characteristics, obtaining the necessary amount of
grammatical material in the process of communicative
competence.

Learning outcome:

LO8: To wuse the principles of interpersonal,
intercultural and production (professional)
communication and academic writing based on the
possession of information and communication
technologies using language and speech means of the
system of grammatical knowledge of the state,
Russian and foreign languages.

Herisri ane6nerrep / OcnoBHas nutepatypa / Main literature:
1. Ipodeccuonansublit crannapt « Typusm». HaunonanbHas nanata npeanpuHimateneii « Atamexken». — Acrana, 2017,
2.TOCT 28681.1-95 MexrocynapctseHublii cTannapt « TypHCTCKO-9KCKYpPCHOHHOE 00ciykuBanue» «Kinaccuukauns roctHanipy, Munck, 2014, MexrocyaapcTeHHblIi coBeT

10 CTaHJapTaM, METPOJIOTHH H CePTU(HKALINHU.

3.TOCT 28681.1-95, TOCT P 50681-94 «Typuctcko-3kckypcHoHHoe obcnyxkuanne» «[IpoeKTHPOBaHHE TYPUCTCKHX Yeuyr», Munck, 2014, MexrocyaapcTBeHHbli COBET M0

CTAHAApPTaM, METPOJIOTHH H CEPTHOHKALIMH.

4. l'ocynapcteennsiit ctannapt Pecnyonuku Kasaxcran « TypucTckoe 06CIyKHBaHHe TYPHCTCKOTO areHTCTBa U TYPHCTCKHX onepatoposy, Tepmunonorus, Actana, 2014,
5. l'ocynapctBennsiit crannapt PecyGnukyn Kasaxcran «Yenyru typuctekue» « TpeGoBaHus k obecrieueH 0 npodeccHOHANBHOMN MOArOTOBKH TYPHCTCKHX IM/IOB M IPOIPAMM

NOBbIIEHUsA KBaTUpUKALHW», AcTaHa, 2014
6.English for international tourism - Peter Strutt

7. English for international tourism - Miriam Jacob & Peter Strutt
Koceimiua anebuerrep / Jonoauurensuas nureparypa / Additional literature:

0N BN —

. Arabeksan W.IT. Aurnuiickuii a3bik B cepe obenyxusanus=English for students in service sector, tourism, and hospitality / L.I1. Arabeksu... - Pu/J]: ®enuke, 2013. - 377 c.
. I'aparyna C.W. Aurnniickuii a3e1k 11s genosoro obuienns = Learning Business Communication in English: Yue6uoe nocobue. - Pu/J1: ®ennke, 2013. - 268 c.

. Clear Grammar 1, 2nd Edition, Grammar for English Language Learners, 2nd Edition, Keith S. Folse, 2019
. English-Russian / the Russian-English dictionary. Oxford. 2016.

- ApHonsa M.B. Ctunuctrka. CoppeMeHHbli aHrHiickuit s3bik: YueOHuK 11 By30B. [2-e uzn. / 5. U.B. Apuonsa. — M.: ®nunta, 2014, — 384 c.
. 3akon PK «O TypucTckoii aeatensnoctu B Pecnybnuke Kazaxcrany ot 13 mionsa 2001 r. Ne 242 (¢ uaMeHeHUsMH M nononHerusmu 2019 r.).

. l'ocynapcrsennblii crannapt Pecnybauku Kasaxcran typuctekue yenyru «O6uime tpebosanusy, Actana, 2014,
- Tynwbaesa A.T. [nanuposanue u opraHu3aLms TyYpUcTcKoro GusHeca. YueGHo-MeToanveckoe nocobue. — Anmarsl: KasACT, 2015. — 133 c.
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Moayae ataybi: Tinnik naiisinasik Mogyi -3
IMonnin mugpei: KRFL 2478

ITon aTaysi: Kpl3MeT kopceTy calachlHIaFbl iCKEpIiK WeT Tiji
IMpepexkBusutTepi: Kpi3mMeT kopceTy canacelHAaFbl WET Tili
IMocTpexBu3nTTepi: XaneikapaiblK TYpU3MIre apHAJIFaH arbUIIIBIH Tili

Koa mopyas: M 11

Hasanue moaynsi: Molynb A3bIKOBOif MOArOTOBKH YPOBHS -3

Ingp ancounauusi: KRFL 2478

Hazpanue aucuuniunnel: J[el0BOI HHOCTPaHHBIH S3bIK WUTA ChEpsl YCIyT

IlpepexBu3uThi: MHOCTpaHHbI 361K B cepe yeayr

IocTpexkBH3NTLI: AHIITHHCKHIT S3BIK B MEXKAYHAPOIHOM TYPH3ME

Module code: M 11
Module Name: Module of languge training - 3
Code of Discipline: KRFL 2478

The name of the discipline: Business Foreign Language for service sector

Prerequisites: Foreign language in the service sector
Post requisites: English for international tourism

Ionnin makcaThbl: ickepnik canaja Keliiccesuep MeH
XaT JKa3bICyapabl KYprisy.

IToHHIH KbICKaLIA Ma3MYHBI:

IToH cTyneHTTepre KeI3MET KOPCETY callachiHAa WIeT
TiTiHAE — TYTHIHYLIBUIApFa  KeHec  Oepy  Hemece
opinTecTepiMeH ceiilecy, TYTHIHYWIbUIADMEH aybi3iia
#WoHe TeneoH apKbUIbl Coitlecy, Keliccesmep xyprisy
HEMECE XaT ajMacy, KbI3MeT KOPCeTy CalachlHIAFkl

ickepnmik  KapbIM-KaThlHaC  Herizmepin  yifperyre
OarbITTANFAH.

OKy HaTHXKeci:

OHS8: MemnekeTTik, OpbIC JKOHE IIET TiNAEpiH
rpaMmartHkansiK Outy JKyiecinze Tinmik xkoHe ceitney
KYpanjapelH  naiiganaHa  OTBIpbIN,  aKNapaTTHIK-
KOMMYHMKALMANBIK ~ TEXHOJNOTUANIAPALI  MEHrepyre
HEri3jeNreH  TYIFAaapaiblk, M2JEHUAPAIBIK  JKOHE

OHAIPICTIK (K3ciOM) KapbIM-KAaThiHAC MEH aKaJeMHsIbIK
XaT NPHHUMNTEPIH KOJIIAHY.

Ilenb OHCUMIJIMHBI: BEJEHHE MEPEroBOPOB M MEPENUCKU B
nienoBoii cdepe.

KpaTKOC CoiepKaHHe JHCUHILUIHHBIL

JlucuMninHa HampaBjieHa Ha 00y4YeHHe CTYIEHTOB OCHOBaM
J1enoBoii KOMMYHHKALMH Ha MHOCTPAaHAHOM f3biKe B cepe
ycayr, OyIb TO KOHCYJIbTHPOBaHHE KJIMEHTOB WM Oecena c
KO/UIEraMM,  MpOBEIE€HUWE  YCTHBIX W Tele(OHHBIX
MEPErOBOPOB € 3aKa34MKaMH WM BEIEHUE MEPENUCKH,
PesynbTaThl 00ydeHus:

PO8: Hcnonb3oBaTh MPUHLKIIBI MEXITHYHOCTHOTO,
MEHKKYJIbTYPHOTO " NpPOU3BOJICTBEHHOTO
(npodeccHoHaNBHOTO) OOIIEHNS W aKaJeMHYeCKOTO MHChMa
OCHOBAaHHOTO Ha BlIaJICHUH MH(POPMALHOHHO-
KOMMYHUKAIlIHOHHbIMH TEXHOJOTHAMH C HCIOJIb30BAHHEM
A3BIKOBBIX M PEYEBBIX CPEINCTB CHCTEMBI TPAMMATHUECKOTO
3HAHUA TOCYIApPCTBEHHOTO, PYCCKOr0 M HHOCTPaHHBIX
A3bIKOB.

Purpose of the discipline: negotiating and
correspondence in the business sector.

Summary of the discipline:

The discipline is aimed at teaching students the basics
of business communication in a foreign language in
the service sector, whether it is advising clients or

talking with colleagues, conducting oral and telephone

conversations  with customers or conducting
correspondence.

Learning outcome:

LO8: To wuse the principles of interpersonal,
intercultural and production (professional)

communication and academic writing based on the
possession of information and communication
technologies using language and speech means of the
system of grammatical knowledge of the state,
Russian and foreign languages.

Heriari aneduerrep / OcHoBHasi nuTepatypa / Main literature:
1. Virginia Evans, Jenny Dooley, Veronica Garza Career paths Tourism Express publishing 2011
2. Virginia Evans, Jenny Dooley, Veronica Garza Career path Hotels & Catering Express Publishing 2011
3. ®enopopa A.H. English for professional development:restaurant and catering business.YueGroe nocoGue. Mocksa. M3patenscteo «®@nuntan 2014
4. Peter Strutt. English for international tourism. Intermediate. Longman.2013
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Educational and methodical department of the Kazakh Academy of Sports and Tourism
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5. Trish Scott, Rod Rivell. English for the hotel catering industry. 2014,

6. Eastwood. Oxford Practice Grammar. 2016. Trish Scott, Rod Rivell. English for the hotel catering industry. 2014.

7. Serbinovskaya A.M. English for travel business and service Moscow 2016.

8. Arabexsan W.IT. AHrnMiiCKuil s3bIK: cepBHC M TypusM: YuebHoe nocobue s bakanaBpos, 2-e u3n. / U.I1. Arabeksn. — M.: Jlamkos u I, 2016. — 312 c.
Kocbimiua aneGuerrep / lononnureasnasn auteparypa / Additional literature:
1. Oxford practice grammar with answers Norman Coe, Mark Harrison, Ken Paterson Pxford publishing 2009
2.Arabexsn W.I1. Anramiickuii a3bix B cdepe obcmyxnsanns=English for students in service sector, tourism, and hospitality / U.IT. Ara6exsH... - Pu/Jl; ®ennke, 2013. - 377 c.
3. Apuonba U.B. Ctunuctika. CoBpeMeHHbIH aHMTHACKHI s3bIk: YueOGHUK /1S BY30B. 12- M3/
4. U.B. ApHonba. — M.: ®nunra, 2014. — 384 c.
5. I'aparyns C.H. AHrauiickuii a3bik 1A nenoBoro obmenus = Learning Business Communication in English: VueGroe noco6ue. - Pu/J1; ®ennke, 2013. - 268 c.
6. Clear Grammar 1, 2nd Edition, Grammar for English Language Learners, 2nd Edition, Keith S. Folse, 2019
7. English-Russian / the Russian-English dictionary. Oxford. 2016.
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Moayab koabi: M 11

Moayab arayer: Tingik JaibiHOBIK MOIYI -3

Mounin wndper: KRFL 2479

ITon aTayei: KpI3MeT kepceTy calachiHaarbl iCKepIlik XaT anmacy

IpepexBusntrepi: KpisMeT KopceTy canachlHAAFbl iCKepJlik XaT anmacy
IMocTpexBusnTTepi: FhuibiMi MaKcaTKa apHanFaH wer Tini

Koa moayns: M 11

Hassanue moayns: Momyiib s3b1KOBOI OATOTOBKH YPOBHS -3

ingp nucuunaunsi: KRFL 2479

Hassanue aucuuniunnei: Jlenosas koppecrnonaeHuus B chepe yeuyr
IpepexsusuTebi: [TpakTHKa yCTHOM M IHCHMEHHOIT PeYH HHOCTPAHHOTO A3bIKA B cdepe yCyr
[MocrpekBusuTei: MHOCTpaHHBII A3bIK 118 aKaJeMHYECKHX Lefeil

Module code: M 11

Module Name: Module of languge training - 3

Code of Discipline: KRFL 2479

The name of the discipline: Business correspondence in the service sector
Prerequisites: Practice of speaking and writing a foreign language in the service sector
Post requisites: Foreign language for academic purposes

[Tonuin makcaTbi: ickepnik camana keniccesnep e | Lleib AMCUMNUIMHBI: BEeHHE NIEPErOBOPOB M Nepenucku B | Purpose of  the discipline: negotiating and
XaT kasblCyJIapibl )KYPri3y. nenoBoit cepe. correspondence in the business sector.

[ToHHiH KbICKAaIIA MA3MYHBI: KpaTkoe cogepaxanne IHCUHILIHHBI: Summary of the discipline:

I[Ton ickepiik xaT anMacyabiH KypbUlbiMbl  MeH | JIMCUMIUIMHA HanpaBieHa Ha u3yueHue CTpyKTyp M npasui | The discipline is aimed at studying the structures and
epexesepiH OKbiNl yHpeHyre, mer TiniHae a3bawa | OpraHM3alMM JeNOBOH  KOppecnoHAeHuUHH, cobmoneHue | rules of organizing business correspondence,
MaTiHAI YHbIMAACTHIPY epexenepin CaKkrayfa | MPaBHJI OpPraHW3alMH HHOM3LIYHOIO MHCBMEHHOro TekcTa. | observing the rules of organizing a foreign language
OarbITTaNFaH. JIeKCHKaNbIK KaHBIKTBIK, rpaMMaTHKanbiK | JlekcHyeckasn HAaCBILLEHHOCTS, rpammatHyeckas | written text. Lexical richness, grammatical correctness
anenTinik (opdorpadus xoHe NyHKTyalns epexkeNepiH | KOPPEKTHOCTh  (cobmoneHHe  npaBui opporpagun  u | (following spelling and punctuation rules). The
cakray). Te3ucTi OHBIH Ma3MyH/IbIK oHE JIEKCHKANbIK | myHKTyauwnn). DopMyIHpOBKa Te3Hca, ero coepikatenbhbiii | statement of the thesis, its substantial and lexical
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acmekTiciH Tyxkbipbimaay. dakTinepai, OKWFamapiel, | W jekcuueckuii acnekt. [locnenosarensHoe uanokenue B | aspect. Consistent writing of facts, events, read, heard
OKbUIFaH, €CTUINeH HeMece KapajfaH MaTepuajiapibl | MUCbMeHHOH ¢opme dakToB, coObITHI, npountanubx, | or viewed materials. Writing a business letter.
NAHEKTI TypJie xa3y. Ickepiik XaT %az3bin yifpeny. NpOCHYWAHHBIX  WIH  NPOCMOTPEHHbIX  MaTepuasos. | Learning outcome:
OKy HaTHXKeC]: Hanucanue nenoBoro nucema. LO8: To wuse the principles of interpersonal,
OH8: MewmnekerTik, opbic JkoHe eT Tingepid | PesyabTaThl obyuenus: intercultural and production (professional)
rpaMMmaTHKaIbIK Ouly skyHecinne Tinmik xkoHe ceitey | PO8:  Mcnonb3oBaTh  NPUHUMIBL  MEXJIMYHOCTHOrO, | communication and academic writing based on the
KypangapblH  Maiianada  OTBIPbIN,  AKMApaTThiK- | MEXKYJIbTYPHOIO H NMpOM3BOJACTBEHHOrO | possession of information and communication
KOMMYHHKAaLMSAJIBIK ~ TEXHOJOrMAnapasl  MeHrepyre | (npodeccuoHanbHoro) obuenus 1 akajgemudeckoro nuckMa | technologies using language and speech means of the
HETI3[ENTeH  TYJIFAAPAIBIK, MIJIEHHAPAIBIK  JKIHE | OCHOBAHHOIO Ha BIIAJICHUH undopmanHonto- | system of grammatical knowledge of the state,
OHAIPICTIK (KaCiOM) KapbIM-KaThIHAC TEH aKaJeMHAIBIK | KOMMYHHKALUMOHHBIMH TEXHOJNOTMAMHM ¢ ucrnonb3oBanvem | Russian and foreign languages.
XaT NPUHLMITEPiH KOJIIaHy. A3BIKOBLIX M PEUEBLIX CPEJICTB CHCTEMBI TPaMMaTHYECKOro

3HAHUA  TOCYJAPCTBEHHOIO, pPYCCKOrO M HHOCTPAHHBIX

A3BIKOB.

Herisri anebuerrep / OcHoBHas aurepaTypa / Main literature:
1. Business Result. Pre-Intermediate. David Grand, Jane Hudson & John Hughes.Second edition. Oxford University Press. 2014
2. ArabeksH W.I1. AHriuitckuii A3bIK: cepBHC H TypH3M: YueGHoe nocobue wis Gakanaspos, 2-e u3a. / U.I1. AraGekan. — M.: Jlamkos u K, 2016. — 312 c.
3. Trish Scott, Rod Rivell. English for the hotel catering industry. 2014,
4. David Grant, Jane Hudson and John Hughes “Business Result” (Pre-Intermediate) SB. 2™ ed.UK: Oxford University Press (2017)
5. Adrian Wallwork. (2014, 164 p.) Email and commercial correspondence. Springer Publishing.
Kocbimina ane6uerrep / lonoaunrensHas aureparypa / Additional literature:
1. AraGeksan W.I1. Anrnuiickuii sasbik B cepe obcnyxusanns=English for students in service sector, tourism, and hospitality / U.I1. ArabexsH... - Pu/JI; ®ennke, 2013. - 377 c.
2. Apronen MU.B. Ctunuctuka. CoBpeMeHHbIi aHMHHCKUIH A3b1K: YUeOHHK s By30B. 12-¢ u3n. / 5. U.B. ApHonba. — M.: ®nuura, 2014, — 384 c.
3. l'aparyns C.W. AHrnuiickuii a31Kk s aenosoro obuienns = Learning Business Communication in English: Yue6roe noco6ue. - Pu/JI; @enukc, 2013. - 268 c.

BII TK/BA KB /BD CC

Monayab koabi: M 13

Moayab ataysr: Tinaik naiiblHABIK AeHreii - 4 #oHe akaIeMHsIBIK XaT MOIYJIi
ITonnin wndgpni: KRLF 3582

[Ton aTaywi: XanslkapanblK TYPH3M/ET] aFbUILIbIH T

IlpepexBusnTrepi: Kpi3smMeT kepceTy canachiHIarbl iCKEpIK weT Tii
IoceTpexBusuTTepi: Kpi3mer kopceTy canachiHAarbl KOMMYHHKATHBTI LIET Tifi
Koa moaynsi: M 13

Ha3zsauue moayasn: Momynb A3bIKOBOI MOArOTOBKH YPOBHS -4 M aKaAEMHYECKOr0 MHCbMa
HIngp ancunnaunbi: KRLF 3582

Haszsanue AMCUMIIHHBI: AHTTHHCKHIA A3bIK B MEXK/IYHAPOJHOM TypH3MeE
IMpepexBusntei: Jlenosoii nHocTpaHHblil A3bIK W1 cdhepsl yeayr
IMocrpexkBusnTibl: KOMMYHHKAaTHBHBIH HHOCTPAHHBIH A3bIK B cdepe yeyr
Module code: M 13

Module Name: Language training level - 4 and academic writing module

Code of Discipline: KRLF 3582

The name of the discipline: English for international tourism

Kazax cnopm scane mypusm akademMuacsinbiy oKy-adicmemenik 6oaimi/Yuebnoe ynpasaenue Kazaxcrkoiu akademuu cnopma u mypuima/
Educational and methodical department of the Kazakh Academy of Sports and Tourism
Kyxcammui pyKkcamenis naioananyza moiitstM cansinadsl/3anpeiqaenica HeCcanKyUoRUPoeannoe ucnoasiosanue dokymenma/ Unauthorized use of the document is prohibited.



KA3AK CIHIOPT KOHE TYPH3M AKAJJEMHACHI / KABAXCKAA AKAJEMHA CIIOPTA H TYPH3MA / KAZAKH ACADEMY OF SPORT AND TOURISM
INEKTHBTI NOHAEP KATAJIOIbl / KATAJIOI 2JIEKTHBHBIX JTHIHITTTHH / CATALOG OF ELECTIVE DICIPLINES

Prerequisites: Business Foreign Language for service sector
Post requisites: Communicative foreign language in service sector

IMonnin MaKcaThl: Kasipri Koramjia arbUILIbIH TiTIHEH
anran  Oinimaepin  Toxipubese konmanyra  yiipery,
Oacekere kabineTTi TyraHbl gaifbiHaay.

IMTonnin KbICKaa Ma3MyHbI:

[Tan Ka3ipri Ke3/le KOHaK Yil %oHe TYpH3M cajanapbiHia
KYMBIC ICTEYHIH KakeTTi wapTei OONMbIN TabbUIATHIH
TULAiK OinimMai koHe TyJFaapanblk KapbiM-KaTbIHAC
JaF/IblIapbiH KETINAIpYre GarbITTANFaH KIHE COHBIMEH
Oipre onapablH TiNAiK OiniMAepiH HAMBITYFa BIKIAT
ereni. Ctynentrep Oyn Aarabuiapibl TYPH3MHIH ©3€KTi
MacenesepiH KOepceTeTiH HaKThl eMipiik Taxkipubene
KOJiaaHaabl.

OKy HaTHHKeECH:

OHS8: MemnekeTTik, OpbIC IKOHe IUET TLUIAEPiH
rpaMMaTHKanelK Oimy sKyieciHae TiNAiK koHe ceitney
KypanjapbiH — naiifanaHa  OTBIPBIN,  AKNapaTThiK-
KOMMYHHKALUMANBIK ~ TEXHONOTMANAPIbI  MeHrepyre
HEri3leiteH  TyJFaapalblK, MOIEHHAPAIBIK  IKIHE
OHIIpICTIK (KaciOM) KapbIM-KaThIHAC MeH aKaJleMHAIBIK
XaT NPUHLMITEPIH KOJLIaHY.

Lenb AMCUMNINHBI: HAYYUTh MCMONB30BATh, MOTYYeHHbIE
3HAaHMsl AHIJIMACKOrO A3bIKa HA MPAKTHKE B COBPEMEHHOM
obulecTBe, NOArOTOBKA KOHKYPEHTHOCMOCOOHOMH JTHYHOCTH.
Kpa'rlcoe coiepiKanue JTHCUHIUIHHBI

JlMcuMniMHa HanpasjieHa Ha COBEPLUEHCTBOBAHWE 3HAHMI
A3bIKA M HABBIKOB MEXUIHYHOCTHOTO OOIIEHHS, KOTOpbIE B
HacTosllee Bpems ABNAIOTCA 00s3aTenbHbiM TpeboBaHHEM
A paboThl B FOCTHHHYHOM M TYPHCTHHECKOM CEKTOpax,
OIHOBPEMEHHO CHOCOOCTBYET pAa3sBHTHIO HX A3BIKOBOI
OCBEIOMIIEHHOCTH. CTyNEHTHI MPaKTHKYIOT 3TH HaBbIKH B
pealbHbIX  TEMATHYECKMX  MCCIEJOBAHHAX,  KOTOpbIe
OTPAXAKT aKTyallbHble BOMPOCH! TYPH3MA.

PesyabTaThbl 00y4eHus:

PO8:  Hcnone3oBaTh  MPUHLMMBL  MEXKIHYHOCTHOIO,
MEKKYJIbTYPHOIO " MPOM3BOICTBEHHOTO
(nmpodreccronansHoro) obIeHHA U aKaJEMHYECKOr0 MUChMa
OCHOBaHHOTO Ha BJIAZIEHUH MH(OPMALHOHHO-
KOMMYHHKALMOHHBIMH TEXHONOMMAMH € HCMOJIb30BAHHEM
A3BIKOBBIX H PEYEBLIX CPCACTB CHCTEMBbI MPAMMATHYECKOIo
3HaHHA TOCYJAapCTBEHHOI0, PYCCKOrO0 H HHOCTPaHHbIX
A3BIKOB.

Purpose of the discipline: to teach to use the acquired
knowledge of the English language in practice in
modern society, preparation of a competitive
personality.

Summary of the discipline:

The discipline is aimed at improving language and
interpersonal  communication skills, which are
currently a prerequisite for work in the hotel and
tourist sectors, and at the same time contributes to the
development of their language awareness. Students
practice these skills in real-life case studies that reflect
relevant tourism issues.

Learning outcome:

LO8: To wuse the principles of interpersonal,
intercultural and production (professional)
communication and academic writing based on the
possession of information and communication
technologies using language and speech means of the
system of grammatical knowledge of the state,
Russian and foreign languages.

Herisri aneduerrep / OcHosuas aurepatypa / Main literature:
I.  Virginia Evans, Jenny Dooley, Veronica Garza Career paths Tourism Express publishing 2011

®NAL A LN

Virginia Evans, Jenny Dooley, Veronica Garza Career path Hotels & Catering Express Publishing 2011
®enoposa A.H. English for professional development:restaurant and catering business.Y4e6Hoe noco6ue. Mocksa. M3narensctso «®nunray 2014
Peter Strutt. English for international tourism. Intermediate. Longman.2013
Trish Scott, Rod Rivell. English for the hotel catering industry. 2014,

Eastwood. Oxford Practice Grammar. 2016. Trish Scott, Rod Rivell. English for the hotel catering industry. 2014.
Serbinovskaya A.M. English for travel business and service Moscow 2016.
Arabeksan W.I1. Aurnuiicknii a3bik: cepBuc H TypusM: YuebHoe nocobue 1is Gakanaspos, 2-e usn. / U.I1. Arabeksu. — M.: Jlamkos u K, 2016. — 312 c.

Kocbimiua agebuerrep / Jononuurensuas aureparypa / Additional literature:
|. Arabekan H.IT. Aurnuiickuii s3eik B cdepe obenywusanua=English for students in service sector, tourism, and hospitality / U.I1. Ara6eksH... - Pu/]l: ®enuke, 2013. - 377 c.
2. Apuonea H.B. Ctunuctuka. CoBpeMeHHbIH aHMHHCKUi s3b1k: YueOHuK s By308B. 12-e u3n. / 5. U.B. Apaonba. — M.: dnunra, 2014, — 384 c.

3. l'aparyna C.W. Aurnuiickuii a3eik 115 aenosoro obuwexus = Learning Business Communication in English: Yue6noe nocotue. - Pu/JI; ®ennkc, 2013. - 268 c.

4. Clear Grammar 1, 2nd Edition, Grammar for English Language Learners, 2nd Edition, Keith S. Folse, 2019
5. English-Russian / the Russian-English dictionary. Oxford. 2016.
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Monayae koaei: M 13

Kasax cnopm dcane mypuim akadeMuacsinsiy oKy-a0icmemenix 6onini/Yuebnoe ynpasnenue Kazaxckoii akademun cnopma u mypuma/
Educational and methodical department of the Kazakh Academy of Sports and Tourism
Kyatcammsi pyxcamcot3 naidananyza molisbim cansinadsy/3anpeniaentcn HecanKyuoHUposantoe ucnoaviosanue dokymenma/ Unauthorized use of the document is prohibited.




KA3AK CHOPT 2KOHE TYPH3M AKATEMHACHI / KASBAXCKAH AKAJEMHA CITOPTA H TYPH3MA / KAZAKH ACADEMY OF SPORT AND TOURISM
SJTEKTHBTI IIOH/EP KATAJTOIbI / KATAJIOI 2JTEKTHBHBIX THIHITTHH / CATALOG OF ELECTIVE DICIPLINES

Monynb atayer: Tinmik galbIHIBIK A€Hreii - 4 )koHe aKaZeMMsUIbIK XaT MOAYJI

[Monunin mmgpur: KRLF 3583
ITon aTaywbi: FeulbiMM MakcaTKa apHaitFaH et Tii

[MpepexBuzuTTepi: Kpi3MeT KopceTy canackiHaarkl iICKEpIIiK XaT ajiMacy
IMocTpekBu3nTTepi: Kpi3MeT KepceTy canachiHiarbl KaciOu wer Tifi

Koa moayns: M 13

Haspauue moay.Jis: Moaynb A3bIKOBO# MOArOTOBKH YPOBH: -4 M aKaJeMHYECKOr0 MHChbMa

Iudp ancunnaunbi: KRLF 3583

Hazpanue aucumniunubl: MHOCTPaHHBIN A3bIK IS aKaJeMHYECKHX Liesei
IpepexBu3nTel: [lenoBas koppecnonaeHuus B cdepe ycuyr
IMocTpexkeu3nTel: [IpodeccHonantHblit HHOCTPAHHBIN A3LIK B cepe yeuyr

Module code: M 13

Module Name: Language training level - 4 and academic writing module

Code of Discipline: KRLF 3583

The name of the discipline: Foreign language for academic purposes
Prerequisites: Business correspondence in the service sector
Post requisites: Professional foreign language in service sector

[TonHiH MaKcaThbl: TYpU3M CalachiHIArbl TEOPHSUIbIK
MQAHE TNPAKTUKANBIK HeriziepAi OKbITYFa JKoHE iLIKi
HOHE XanblKapaiblK TYPH3MHIH Herisri TepMHHIEpiH
OKbII YHpEHy.

IMoHHiH KbICKAIIA MAIMYHBI:

[Ton fFBUTLIMH  ceiiley  CTHNIHIH  TpaMMaTHKAJIBIK
KYPBUIBIMBIH ~ JIYPbIC  KAIBINTACTHIPY  JIaF/IbLIaphIH
OaMbITYFa, COHbIMEH Karap LIeT TUTIHAEe aAHHOTALIMA,
TE3UC KSHE FbUIBIMA Makajajap xaszy dicTeMeciH
urepyre OarbITTANFAH.

OKy HaTHHKecCi:

OHS8: MemnekeTTik, OpbiC JKoHe IIET TUIEPiH
rpamMMaTHKanbik Oiny »kyiecinie Tinmik xkoHe ceiiney
KypangapblH  maiijanzaHa  OTBIPLIN,  AKNapaTThIK-
KOMMYHHKALMSIBIK ~ TEXHOJOTHANAPABI  MEHrepyre
HeTi3NenreH  TyIFaapayiblK, MOIEHHAPANbIK  JKoHE
OHIpicTiK (kacibM) KapbIM-KaTbIHAC TMEH aKaJaeMHSIBIK
XaT MPUHLMOTEPIH KOJAaHY.

Hens AHCUMNAMHBI:  H3YYEHHWE  TEOPETHYECKHX H
NPaKkTHYECKUX OCHOB B 00IaCTH TYPU3Ma H O3HAKOMJIEHHE C
OCHOBHBIMH TE€PMHHAMH BHYTPEHHEI0 W MEXIYyHapOIHOI0
TypH3Ma.

KpaTtkoe coaep:xkanue JHCHHILUTHHBI:

JlucuMruiiHa HampaBneHa Ha (OPMHPOBAHHE HABLIKOB
NpaBHJILHOTO HCMOJIb30BaHHA rpaMMaTH4YeCKHX
KOHCTPYKLMI Hay4yHOTrO CTHJIA PEYH, TaKKe Ha OBJalleHHe

METONMKOH HaNMCaHWA AaHHOTALMH, TE3MCOB, HAYYHBIX
craTeif Ha HHOCTPAHHOM A3BIKE.

PesyabraTsl 00y4yenus:

PO8:  Hcnonp3oBaTh  MPUHLMNBI  MEKIHYHOCTHOIO,
MEXKYJIbTYPHOTO H MPOH3BOJCTBEHHOIO

(npodeccHoHaNTBHOTO) OOIIEHHA W aKAJIeMHYECKOTO MHUCHMa
OCHOBaHHOTO Ha BIIAIEHUH HH(OPMALIHOHHO-
KOMMYHHKALMOHHBIMH TEXHOJOMMAMM C HCIOIB30BaHHEM
A3BIKOBBIX M PEYEBLIX CPEICTB CHCTEMbI MPAMMATHYECKOIO
3HAHUA TOCYNAPCTBEHHOTO, PYCCKOr0 M HMHOCTPAHHbIX
A3BIKOB.

Purpose of the discipline: studying the theoretical
and practical foundations in the field of tourism and
familiarization with the main terms of domestic and
international tourism.

Summary of the discipline:

The discipline is aimed at developing skills in the
correct use of grammatical constructions of the
scientific style of speech, as well as mastering the
methodology of writing annotations, abstracts, and
scientific articles in a foreign language.

Learning outcome:

LO8: To wuse the principles of interpersonal,
intercultural and production (professional)
communication and academic writing based on the
possession of information and communication
technologies using language and speech means of the
system of grammatical knowledge of the state,
Russian and foreign languages.

Herisri anebuerrep / OcHoBHas auTepaTypa / Main literature:
1. Oxford EAP. English for Academic Purposes. Intermediate B1 +. Edward de Chazal and Louis Rogers. Oxford University Press. 2013.
2. Cambridge Academic English. An integrated skills course for EAP. Martin Hewings. Cambridge University Press. 2014.
3. Peter Strutt. English for international tourism. Intermediate. Longman.2013

Kazax cnopm xcane mypuim aKademusacsiisily oKy-adicmemenix bonimi/Yueonoe ynpasnenue Kazaxckou akademuu cnopma u mypuima/
Educational and methodical department of the Kazakh Academy of Sports and Tourism
Kyorcammst pykcamcot naiidaranyza muiitbim cansinads/3anpeuaemcs HeCAHKWUORUPOSAHHOE ucnoab3osanue dokymenma/ Unauthorized use of the document is prohibited.
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4. Trish Scott, Rod Rivell. English for the hotel catering industry. 2014,

5. Eastwood. Oxford Practice Grammar. 2016. Trish Scott, Rod Rivell. English for the hotel catering industry. 2014,
6. Serbinovskaya A.M. English for travel business and service Moscow 2016
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Kocebimiua aneduerrep / JononuurensHas aureparypa / Additional literature:
1. Arabeksin M.I1. Aurnmiickuit s3bik B chepe obcayxuanus=English for students in service sector, tourism, and hospitality / M.IT. Ara6exsin. .. - Pu/Jl: ®enukc, 2013. - 377 c.
2. Apronba M.B. Crunuctuka. CoBpeMeHHbIH aHrHiickuii a3bik: YueOHUK 1is By30B. 12-e u3a. / 5. U.B. ApHonba. — M.: ®nunra, 2014, — 384 c.

3. Taparyns C.W. AHIIHACKKHA A3bIK 1S AenoBoro obuienns = Learning Business Communication in English: Yue6Hoe noco6ue. - Pu/Jl; denmuke, 2013. - 268 ¢.

4. Clear Grammar 1, 2nd Edition, Grammar for English Language Learners, 2nd Edition, Keith S. Folse, 2019
5. English-Russian / the Russian-English dictionary. Oxford. 2016.

ArabeksH U.I1. Anrnuiickuii a3bik: cepBuc U TypH3m: YueGHoe nocobue wis 6akanaspos, 2-e usa. / M.I1. Arabexsn. — M.: Jlamkos u K, 2016. — 312 ¢.

BIT TK/BA KB/ BD CC
Moayas koasi: M 13

Moayae aTtaysi: Tingik naibiHAbIK JeHreiii - 4 xaHe akaJeMHsAIBIK XaT MOy

IMounin wngpei: KRLF 3684

[Ton aTaysi: Kpi3meT kepceTy canaceiHIarbl KOMMYHHKATUBTI LIET Tifi
[pepexBu3nTTepi: Xanbikapaibik TYPH3MIe apHAIFaH arblIIbIH T
IMocTpexkBusuTTepi: KpI3MeT kopceTy canacslHIarbl KICIOH KApbIM-KaThbIHACKA apHAJIFAH LET Tili

Kon moayns: M 13

Hassanue moayns: Momyne S3bIKOBOI IOATOTOBKH YPOBHS -4 H aKaZIeMHYECKOro MHChMa

nugp ancunnaunsi: KRLF 3684

Haszsanue aucunnannbr: KoMMyHHKaTUBHBIR HHOCTpaHHBII A3bIK B cdepe yeuyr
IpepexBu3nTLI: AHMIHIACKHIT A3BIK B MEXKIYHAPOJIHOM TYpH3ME
IMocTpekBu3nTh: HHOCTpaHHBIi A3bIK 1A NIpOdeccHoHaIbHON KOMMYHHKALMK B cdepe yeayr

Module code: M 13

Module Name: Language training level - 4 and academic writing module

Code of Discipline: KRLF 3684

The name of the discipline: Communicative foreign language in service sector

Prerequisites: English for international tourism

Post requisites: Foreign language for professional communication in the service sector

ITonnin MaKeaThl: Ka3ipri KoraMaa arbUIIIBIH TiliHEH
anFad  Oimimaepin Toxipubenme konmaHyra yiipery,
6acekere kabineTTi TyFanel JaibiHaAY.

[TonHin KbICKaIa MA3MYHBI:

[Ton KpI3MeT KkepceTy cajachiHma MWIET TiUMIHIH
KOMMYHHKATHBTIK NarlblIapelH Hrepyre OarbiTTanraH.
Illerennik  OinimMai  KapbIM-KaTbIHAC,  AJIEYMETTIK
KaTblHACTAp 3KaHE oOJap/bl KaciOM KbI3METTe Ky3ere
acelpy IApTTapsl YIIiH KoljaHa Oiny, KapbIM-KaTblHAC
KarjaiielH Oaranay, op Typni karjaiimapaa THicTi
wewimaep Kabbuiay KabiieTi MeH JaiblHIbIFbI.

Llens AMCUHIVIMHBI: HAYYHTh HCIIOIB30BATh, MOJYYCHHbIE
3HAHUS AHIJIMACKOTO A3bIKA HAa MPAKTHKE B COBPEMEHHOM
00u1ecTBe, NOAroTOBKa KOHKYPEHTHOCIIOCODHOI JINYHOCTH.

Kpartkoe cogepxaHue JHCUMILTHHBL:

Jlucuuniauna HarmpasJjieHa Ha OBJIaJIEHHE
KOMMYHHUKATHBHBIMH HaBbIKaMH HHOCTPAHHOI'O A3bIKA B
cipepe ycryr. YMeTh HCMONB30BaTh 3HAHHE MHOCTPAHHOIO B
LeJAX KOMMYHHKAlHHM, COLMalbHbIX B3aUMOCBA3el M
YCIOBHH MX  pealu3alMH B npodeccHOHANbHOM
NEATENbHOCTH, YMEHHE W FOTOBHOCTh OLIEHUBATH CHTYALIHIO
00uIeHHA, MPUHHUMATb a/JICKBATHbIE PelleHHs B Pa3iHiHbIX

Purpose of the discipline: to teach to use the acquired
knowledge of the English language in practice in
modern society, preparation of a competitive
personality.

Summary of the discipline:

The discipline is aimed at mastering the
communicative skills of a foreign language in the
service sector. To be able to use knowledge of the
foreign language for communication, social
interactions and the conditions for their
implementation in professional activities, the ability

Kazax cnopm scane mypuim axademuscvinbiii oKy-adicmemenix donini/Yueénoe ynpasaenue Kazaxcrkoi akademuu cnopma u mypusma/
Educational and methodical department of the Kazakh Academy of Sports and Tourism
Kyxcammbi pyKeamcois naudananyza motitt;m canstnadvy/3anpengaemes HecankuuoHUposanoe ucnonsiosanue doxkymenma/ Unauthorized use of the document is prohibited.
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IJTEKTHBTI IOH/IEP KATAJIOIbI / KATAJIOI DJIEKTHBHBIX JHITHITTHH / CATALOG OF ELECTIVE DICIPLINES

OKy HaTHKeCi:

OHS8: MemnekerTik, OpbIC XaJHe IIET TUIIEpiH
rpamMmaTHkaiblk Oiny kyiecinge Tinaik xoHe ceiiney
KypannapelH  naiilajaHa  OTBIPbIN,  aKMapaTThiK-
KOMMYHHWKAUMAJIBIK ~ TEXHONOTHSNIAPALI  MEHrepyre
HEeTi3fleiTeH  TYJIFAapaiblK, MoJeHHAPalblK  JKIHE
eHipicTik (kacibu) KapbIM-KaThIHAC MEH aKaJeMHUSIIbIK
XaT NPUHUMNTEPiH KOJIAAHY.

CHTYyaLHsX.
PesyabTaTel o0y4yenuns:
PO8:  Hcnonb3oBaTh  NPHHUMIMBI  MEKJIMYHOCTHOTO,

MEXKYJILTYPHOTO H MPOH3BOJICTBEHHOTO
(npodeccuonanbHoOro) obleHus U akaaeMHYECKOro nucbMa
OCHOBAHHOTO Ha BIIAIEHHH HH(HOPMALIHOHHO-

KOMMYHHKAUHOHHBIMH TEXHOJIOIHAMH € HCIOJIb30BAHUEM
A3BIKOBBIX W PEYEBbLIX CPEACTB CHCTEMbI PAMMATHYECKOIO
3HaHUA TOoCYyNapCTBEHHOIO, PpYCCKOro HW HHOCTPaHHBIX
A3BIKOB.

and willingness to assess the situation of
communication, make adequate decisions in various
situations.

Learning outcome:

LO8: To wuse the principles of interpersonal,
intercultural and production (professional)
communication and academic writing based on the
possession of information and communication
technologies using language and speech means of the
system of grammatical knowledge of the state,
Russian and foreign languages.

Herisri anebuerrep / OcHoBHasi intepaTtypa / Main literature:
1. ®enoposa A.H. English for professional development: restaurant and catering business.Yue6uoe nocobue. Mocksa. M3narensctso «®nunran. 2014

it gl ol

Peter Strutt. English for international tourism. Intermediate. Longman.2015
Trish Scott, Rod Rivell. English for the hotel catering industry. 2014.

Eastwood. Oxford Practice Grammar. 2016. Trish Scott, Rod Rivell. English for the hotel catering industry. 2014,
Serbinovskaya A.M. English for travel business and service. Moscow 2016

6. Arabeksan H.I1. Aurnuiickuii a3bik: cepBuc U Typusm: YuebHoe nocodue mis Gakanaspos, 2-e u3za. / M.IT. Arabeksn. — M.: Jlamkos u K, 2016. — 312 c.
Kocbimma aneéuerrep / Jononuurensnas nureparypa / Additional literature:
1. Arabekan W.T1. Aurnuiickuii s3bik B cdepe obenyxusanus=English for students in service sector, tourism, and hospitality / U.I1. Arabexkss... - Pu/Jl: ®enukc, 2013. - 377 c.
2. I'aparyns C.M. Anrnuiickuii a3slK 115 fe0Boro obuweHus = Learning Business Communication in English: Yue6noe noco6ue. - Pu/Jl: ®enukce, 2013. - 268 c.

3. Clear Grammar 1, 2nd Edition, Grammar for English Language Learners, 2nd Edition, Keith S. Folse, 2019
4. English-Russian / the Russian-English dictionary. Oxford. 2016.

BII TK/BJA KB /BD CC
Moayab koabsi: M 13

Mopayae aTayer: Tinaik naifbIHIbIK AeHrelii - 4 xoHe akajeMHsAIBIK XaT MOIYJi

Monnin mugper: KRLF 3685

ITon aTayei: Kpi3MeT kepceTy canacsiHaarsl KaciOu mer Titi

IMpepexkBuzuTTepi: FhulbiMU MakcaTKa apHAIFaH weT Tiji

IMocTpexBusuTrepi: KpismeT kepceTy canachiHIarbl TEPEHAETIN OKBITBIIATHIH WIET Tiji

Koa moayas: M 13

Haspanue moaynsi: Mojy/ib A3bIKOBO# MOJFOTOBKH YPOBHS -4 M aKaJeMHYECKOT0 MHCbMa

Wngp aucunnauns: KRLF 3685

Haspanue aucunnuunsi: [IpodeccnonansHelii HHOCTpaHHBIH A3bIK B cdepe ycayr
IMpepexBu3nThbI: HHOCTpaHHBIA A3bIK IS aKaIeMHYECKHX Lieei
IMocTpexkBusnTbi: Yry6ieHHslii HHOCTPaHHBII A3bIK B cepe ycayr

Module code: M 13

Module Name: Language training level - 4 and academic writing module

Code of Discipline: KRLF 3685

The name of the discipline: Professional foreign language in service sector
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Prerequisites: Foreign language for academic purposes

Post requisites: Advanced Foreign Language in the service sector

ITonnin mMakeaTsbl: Kaszipri Koramaa arbUlLIBIH TUTIHEH
anraH Oinimaepin Taxipubene Kkojnavyra  yilpery,
Gacekere kabineTTi TynFaHbl JaiibiHaAY.

ITaHHIH KbICKALLIA MA3MYHBbI:

[Ton cTyneHTTepre KbI3MET KOPCETY  CAlAChIHBIH
MamaHaHIbIPbUIFAH CO3IK KOPBIH MaitanaHa oTeipbir,
KaciOM KbI3MeT GaphIChIHA T KAPBIM-KaThIHAC HKacay
YUWIH KoJJaHyFa MyMKiHIik OepeTiH kacibu wer Tinin
Oiny Ky3ipeTTinirin apTTeipyFa OarbITTaNIFaH.

Oky HaTHKECH:

OHS8: MemnekerTik, OpbIC KaHE [T TiJAEpiH
rpaMMaTHKanbik Oiny skyifecinge Tingik xaHe ceilney
KypalJapblH  mnafiianaHa  OTBIPBIN,  AKNapaTThiK-
KOMMYHHKALHMANBIK ~ TEXHONOTMSUIAPABI  MeHrepyre
HEeri3fieNiteH  TYJIFAapasibiK,  MOJEHHAPATbIK  KOHE
eHIipicTik (KaciGu) KapbIM-KaThiHAC MEH aKaJeMHAIBIK
XaT MPUHLUMITEPIH KONIaHY.

Llens JMCUMMIMHBI: HAYYUTL MCNOJIB30BATH, MOJIYUYEHHbIE
3HaHMA AHTJIHICKOro fA3blKa Ha NMPAKTHKE B COBPEMEHHOM
ob1ecTBe, NOArOTOBKA KOHKYPEHTHOCTIOCOOHON THYHOCTH.
Kpatkoe conepxanue IHCUHIIHHBL:
Jlucuun.nuua HarnpaBJieHa Ha
KOMIETEHTHOCTH BJIdJIEHHUA npogeccHOHATBLHBIM
WHOCTPAHHBIM  A3BIKOM,  4TO  JaeT  BO3MOMKHOCTb
oOyualouMMces, HWCMoib3ys 3anmac  Creluanai3upoBaHHOI
JIEKCHKH  cepsl  YCNIYr,  NPHMEHATh  A3BIK A
KOMMYHHKALHH B MPO(eCcCHOHANBHOH 1eATeIbHOCTH.
PesyabTaThl 00y4yenus:

PO8:  Hcnonb3oBarb  MPHHLUMIOBI  MEXKIHYHOCTHOIO,
MEXKYJIbTYPHOTO H NPOU3BOJCTBEHHOI'O
(mpodeccHoHanbHOro) OOLIEHHS M aKaIeMHYECKOro NUcbMa
OCHOBAHHOT'O Ha BJIaICHUH HH(pOpMaLIMOHHO-
KOMMYHHKALUHOHHbBIMH TEXHOJIOTHAMH C HCIOJB30BAHUEM
A3bIKOBBIX M PEUEBBIX CPEICTB CHCTEMbl MPAMMAaTHYECKOIO
3HAHUA TOCYIapCTBEHHOTO, PYCCKOrO W HHOCTPaHHBIX
A3BIKOB.

CCOBEPIUIEHCTBOBAHHE

Purpose of the discipline: to teach to use the acquired
knowledge of the English language in practice in
modern society, preparation of a competitive
personality.

Summary of the discipline:

The discipline is aimed at improving the competence
in proficiency in a professional foreign language,
which enables students, using a stock of specialized
vocabulary of the service sector, to use the language
for communication in professional activities.
Learning outcome:

LO8: To use the principles of interpersonal,
intercultural and production (professional)
communication and academic writing based on the
possession of information and communication
technologies using language and speech means of the
system of grammatical knowledge of the state,
Russian and foreign languages.

Herisri anebuerrep / OcHoBHas iuTepaTypa / Main literature:

Qv E LN~

Trish Scott, Rod Rivell. English for the hotel catering industry. 2014.
®enoposa A.H. English for professional development: restaurant and catering business. Yue6noe noco6ue. Mocksa. Msznatenscto «®unray. 2014
Peter Strutt. English for international tourism. Intermediate. Longman.2015
Eastwood. Oxford Practice Grammar. 2016. Trish Scott, Rod Rivell. English for the hotel catering industry. 2014,
Serbinovskaya A.M. English for travel business and service. Moscow 2016
Arabeksan W.I1. Anrnuiickuii a3bik: cepBHC U TypH3M: YueGHoe nocobue s Gakanaspos, 2-e u3a. / M.I1. Arabeksn. — M.: lawkos u K, 2016. — 312 c.

Kocbmum anebuertep / lononuuTtensHas aureparypa / Additional literature:

1. AraGekan M.I1. Aurnuiickuii a3bik B cdepe obenyxusanus=English for students in service sector, tourism, and hospitality / U.I1. ArabeksH...

- Pw/JI: ®ennkc, 2013. - 377 c.

2. I'aparyna C.H. Aurauiickuii a3sik s nenosoro obuienus = Learning Business Communication in English: VueGroe nocobue. - Pu/Jl; ®enuxe, 2013. - 268 c.
3. Clear Grammar 1, 2nd Edition, Grammar for English Language Learners, 2nd Edition, Keith S. Folse, 2019
4. English-Russian / the Russian-English dictionary. Oxford. 2016.

5. Aptonba U.B. Ctunuctuka. CoBpeMeHHbIii aHrniickui A3bIK: YueOHuK /s By30B. 12-e u3a. / 5. U.B. Apronba. — M.: @nunta, 2014, — 384 c.
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Moayab koasi: M 14

Moaysb aTayer: Kpl3aMeT kepceTy canachiHaarbl KaciOM KOMMYHHKAIMA MOIYJT

Monnin wndgpser: TS 3586
ITan aTayel: Typusmzeri kaciOu 3THKA KoHE ITHKET
ITpepexBusuTTepi: TypHUsM MapKeTHHT
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IMoctpexkeusurrepi: MICE Typusmi
Koa moayasn: M 14

Hazpauue moayasi: Monyas npodeccronanbHoii koMMyHuKaunu B cdepe ycuyr

udp ancumnaunsi: TS 3586

Haspauune aucuunnunbi: [podeccHoHanbHas ITHKA U 3THKET B TYpH3Me

IIpepexkBu3nThbI: MapkeTHHT TypU3Ma
[Tocrpexksusurer: MICE-Typuam
Module code: M 14

Module Name: Professional communication in the service sector module

Code of Discipline: TS 3586

The name of the discipline: Professional ethics and etiquette in tourism

Prerequisites: Tourism marketing
Post requisites: MICE tourism

[Tonnin makcarer: Kpismer kepceryuliHiH ickeprnik
3THKETI, IKCKYPCOBOI KbI3METKEPAIH MYMbIC KHiMi,
COHNEYNIH OpBIHIABUIBIFEI MEH MAHEpJIUIiri 3THKeT
canacbiHaarel Oimim, OiNiK XaHe marmbl KyileciH, AFHU
a3aMaTThIK HoHe iCKepJik canaga KabbligaHraH MiHes-
KYJIBIK KOJEKCIHIH Heri3iepin TaHyFra GarbITTajlFaH.
IMonnin kbickama masmyHbl: [IoH Kbi3MeT kepcerty
calachlHAArbl KacinopelHAapaa Kacibu 3THka MeH
3THKETTi KaJIbINTACTLIPY HEri3/iepiH, MOPA/IbbIH KalIlbl
MacesiesiepiH koHe Oaciubuiap KbI3METIHIH MOPAIbIbIK
Herizzepin  kKaMTuabl. Kypc — KOMMYHHKaUMSUIIBIK
MOJIEHHETTIH EpeKLIENiKTepiH, KONAIbl MOPAIbIbIK-
NCUXOJIOTHANIBIK  KIUMATThl YHBIMIACTBIPY b, THIMII
ICKepJK KapbIM-KaTbIHACTBI YHBLIMAACTHIPY OOMibIHINA
YCBIHBICTAP/IbI, COHAAN-aK KACiOM KbI3METTIH ITUKAJIBIK
HOpMaJiapbiHa CIMKeC YKbIMIBIK PYXThI KaJlbINTACTHIPY
Macenenepi amaisl.

OKy HaTHXKeci:

OH3  Kazsipri  TypucTiK  Hapelk  KarmaiibiHaa
NEePCOHAIIMEH XYMBIC icTey ajicTepi MeH TaciiaepiH,
eHbeK OHIMIINIriHiH canacblH apTTLIpy TACLIEpiH
MEHrepy, COHIaii-aKk, kaciOM 3THKaNbIK HOpMalap MeH
OHMIPICTIK ITHKETTI eCKepe OTBIPHIN, TYPHUCTIK KIHE
IKCKYPCHAJIBIK KaciMopbIiHAAp YIIiH 6acKapyubUIbIK
wemiMaepai Kabblnaayra bIKIai eTy.

OH4: Kasipri 3amanrbl cana TajlanTtapbiH, XaJjiblKapaliblK
HOPMATHBTIK-KYKBIKTBIK  KyKatrapael,  Kasakcrau

Leab AMCHMNIMHBI: AEM0BOW ITHKET MOCTABLIMKA YCIYT,
pabouas ojaexna IKCKYPCOBOA, YMECTHOCTh n
BbIPA3UTEJIbHOCTb PEYH HAIPABJIeHbI HA Y3HABAHHE CHCTEMBI
3HAHMWIA, YMEHHMH M HaBLIKOB B 00NacTH 3ITHKETa, TO €CTh
OCHOB [PUHATOrO KOJIEKCa MOBEIEHHA. B I'PAKJIAHCKON M
nenoBoit chepe.

Kpartkoe cogep:kaHHe JHCUMIUIHHBL

JMCUMIIHHA ~ CONEPKUT OCHOBBI  HAa  (POPMHUPOBAHMA
npo)ecCHOHANBHON 3TUKHM M 3THKETa B NpeANpHATHAX
cheppl  obcryxuBaHMA, 0OIIME BOMPOCEI MOPAIH M

MOpaJibHbl€ OCHOBbI NEATENBHOCTH pykoBoauteneii. Kypc
PackpbiBaeT 0COOEHHOCTH KOMMYHHUKALHOHHOH KYJbTYpBI,
OpraHH3aLuH GraronpHATHOIO MOpalbHO-
MCHUXOJIOTHYECKOTO KIIMMaTa, peKoMeHIaLIHH no
opraHu3auMi 3QQEeKTHBHOro Ie10BOro OOLICHHMS, a TaKKe
BOMPOCHl  (POPMHPOBAHMA  KOPMOPATHBHOrO  OyXa B
COOTBETCBHH C 3THYECKMMH HOpMaMH mpodeccHoHaNbHOI
NeATeNILHOCTH.

Pesyabratsl 06yueHus:

PO3: Bnapers npuemamu u Metosamu paboTel ©
nepcoHanom, cnocobamu MOBbBILIEHHA KavecTBa
MPOMU3BOJNTENBHOCTH TPYJa B YCIOBHAX COBPEMEHHOIO
TYPHCTCKOIO PbIHKA, @ TaKXke CrnocoOCTBOBaTH MPHHATHIO
yNpaBIeHYeCKHX pewleHHi  And  TYPHCTCKMX M
IKCKYPCHOHHBIX npeanpHATHii c YYETOM
npoheCCHOHANBHOI THYECKUX HOPM H TPOU3BOACTBEHHOTO
ITHKETA.

Purpose of the discipline: Business etiquette of the
service provider, work clothes of the guide,
appropriateness and expressiveness of speech are
aimed at recognizing the system of knowledge, skills
and abilities in the field of etiquette, that is, the
foundations of the accepted code of conduct. in the
civil and business sphere.

Summary of the discipline: The discipline contains
the basics of formation of professional ethics and
etiquette in the service sector, general moral issues
and moral foundations of managers. The course
reveals the features of communication culture, the
organization of a favorable moral and psychological
climate, recommendations for the organization of
effective business communication, as well as the
formation of the corporate spirit in accordance with
the ethical standards of professional activity

Learning outcome:

LO3: To own the techniques and methods of working
with staff, ways to improve the quality of labor
productivity in the conditions of the modern tourism
market, and also contribute to the adoption of
managerial decisions for tourism and tour enterprises,
taking into account professional ethical standards and
production etiquette.

LO4: To interpret data on the regional development of
Kazakhstan, its cultural diversity, the complex of

Kazax cnopm dcatie mypusm akademMusceinbi oKy-20icmemenik donimi/Yueonoe ynpasaenue Kazaxckoi akademuu cnopma u mypusma/
Educational and methodical department of the Kazakh Academy of Sports and Tourism
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PecnybnukaceiieiH ~ 3aHHaManelk  GasaceiH  kaHe | PO4:  HWuHrepnperpoBath gaHHble 0  perdoHansHom | natural and man-made tourism objects in order to
TYpH3MHIH kahaHablK 3THKANBIK KOJEKCiH eckepe | passuruu Kaszaxcrawa, ero KyJabTypHOM MHorooOpasuu, | create a tourist product, tour routes, animation projects
OTBIPbIMN, TYPUCTIK OHIM/I, IKCKYPCHUSIIBIK OArbITTapbl, | KOMIUIEKCE NPUPOAHBIX W aHTponoreHHbiX oObektoB | and innovative services, taking into account modern

AHUMALIMATIBIK xobanap MeH MHHOBALMAJILIK | TYpU3Ma B UeisX (OPMHPOBAHMS TYPHUCTCKOro npoaykra, | quality — requirements,  international  regulatory
KbI3METTEPI KaJBINTacThIPY MakcaThIHAA | IKCKYPCHOHHBIX M TYPHCTCKO-KpaeBeadeckux MapuipyTtos, | documents, the legislative framework of the Republic
KasakcranHelH ~ OHIpJIK  ZaMybl, OHBIH  M9IEHH | AaHMMALMOHHBIX MPOEKTOB W HHHOBalMOHHBIX ycnyr c | of Kazakhstan and Global code of ethics for tourism.
opTYpniniri, TabWurK JK9He AHTPOMOTreHIiK TYPH3M | Y4eToM COBpPEMEHHbIX TpeboBaHMi KauyecTna,

00BbEKTINEPIHIH KelleHi Typaibl JepeKTepIi TYCIHIipy. MEXIYyHApOOHOH HOPMAaTHBHO-MPABOBOH J1OKYMEHTALMH,

3akoHojatensHoii  Ga3el  Pecnybnuku  Kasaxcran wu
rno6anbHOr0 ITHYECKOro KoJeKca TYpH3Ma.

Herisri anednerrep /OcHoBHas auTepaTtypa / Main literature:

1. locosa A.T. Ickepuik 3THKeT: 0Ky Kypassl. - Koctanait: KMY, 2014.- 91 6.

2. Kankau M.B., Jluxauesa JI.C. Jlenopoii aThkeT: yuedHoe nocobue. - Exarepundypr: U3n-so Ypan. yu-ta, 2017.- 168c.

3. lycenko C.B. DTuka u 3THKeT B MpoheCUCHOHANBHOI esATeNIbHOCTH cdepbl TYpH3Ma U rocTenpuuMcTBa: yuebHoe nocobue. - M.: CnoprusHas kuura, 2019. — 384c.
Kocbimma agebuerrep / JonoanurensHas aureparypa / Additional literature:

1. Caxapuyk E.C. [lcuxonorus nenoBoro odLieHHs B TYpU3Me H rocTenpuuMcTBe: yaedHoe nocobue / noa obm. pen. - M.: denepanbHoe areHTCTBO 1Mo Typusmy, 2014.- 192c¢.
2. Xpyctanesa, C.O., Haymosa A.B., Manaxoska M., [Ipodeccronanshas 3THKa B ICHX0JIOr0-NeAarorHieckoil aesrelibHocTi: yuebHoe nocobue: MIADK, 2016.- 176 c.

3. ®okc C. lenosoii atukeT wis vaiiHukos. CI16.: «/{uanexktuka», 2019. — 288 c.

BI1 TK/BJ KB /BD CC

Moayab koasi: M 14

Monayae aTaybi: KpismeT kepceTy canachiHaarbl KaciOM KOMMYHUKALMA MOJYJ
IMounin mwndgpbi: TS 3587

ITon araysi: Ickepiik 3THKeT

IpepexBuznTTepi: Typuam MapKeTHHTI

IMocrpexBusutrepi: MICE Typusmi

Koa moayasi: M 14

Hassaunue monyns: Momyns npodeccHOHaNbHOM KOMMYHHKALMK B cdepe yenyr
ngp ancumnanuer: TS 3587

Hassanue aucunnianusi: JenoBoii 3THKET

IMpepexBH3INTLI: MapKeTHHT TypU3Ma

IMocrpexBusurel: MICE-Typuim

Module code: M 14

Module Name: Professional communication in the service sector module

Code of Discipline: TS 3587

The name of the discipline: Business etiquette

Prerequisites: Tourism marketing

Post requisites: MICE tourism

IMounin  makcatbi: EHOex ykbiMoapel Med 2p | Lenbs aucunniuubi: H3ydenue orHomenuii TpynoBeix | Purpose of the discipline: The study of the relations
MaMaHHBIH KOFaM MEH MeMJIEKeTTiK MyJe/iepre jKeke | KOJJIEKTHBOB M KakAOro cneuuanucta B otaensHoctH k | of labor collectives and each specialist separately, to
KapbiM-KaThIHACBIH _ 3€pTTeY; TYPU3M canachiHiarbl | oOlIECTBY H rOCYJapCTBEHHbIM WHTepecaM; HpascTBeHHble | society and to the public interest; moral qualities of
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MaMaHIbIKTapFa KaKeTTi MaMaH TYJIFaChIHbIH
ajlaMrepuIiliKk KacHeTTepi; MaMaHIap MeH ajiamapibliy
ajamrepuilik  KapblM-KaTbIHACBIHBIH  €peKLUeiri;
kociOM ykbiMmap iwiHeri e3apa KapbIM-KaTblHacTap
HoHe 0Chbl KapbIM-KaTblHACTapP /bl Oinpiperin
ajnamrepiuiiik HOpManap; Kaciou TopOHeHIH
epeKLIeNiKTepl, OHBIH MaKcaTTapsl MeH aJicTepiH
MEHrepy.

ITanHiH KbicKalIa Ma3MYHbBI:

ITon kocibu yxbIM iwingeri kacibu e3apa KapbiM-
KaTblHACTA KAKET MamaH TYJIFachiHBIH aaaMrepuijik
KaCHEeTTEPIH, TYJIFAapajiblK KapbIM-KAThIHACTBI, KACiOH
3THKaHbl, ICKepNiK OJTHKETTiH KarHJalapel MeH
epexenepin MeHrepyre OarbiTranraH. Kype ickeprik
ITHKETNEH YHFapbUIFaH CTAHAAPTTAPFA COKeC, YKbIMIA
KONAMIbl  MOpPAnbIbIK-MCHXONOTHANBIK  KITMMATThI
KaIBINTACTBIPY Kypanaapbl OOHbIHILA YHKBIMABIK PYXThbl
Ka/lbIITACThIPY HEri3fepiH alaisl.

OKy HaTHIKeCH:

OH3 Kaszipri  TypucTik HapelK  KargalibiHia
MEePCOHAIMEH JKYMBIC ICTEY 2JlicTepi MeH TaciiaepiH,
eHOeK OHIMIUNIriHIH canachlH apTTelpy TaciiaepiH
MEHrepy, COHIai-aK, KaciOu ITHKAILIK HOpMAlap MEeH
OHIIPICTIK ITHKETTI €CKepe OTHIPBIN, TYPHCTIK KIHE
IKCKYPCHAJIBIK K3CIMOpbIHAAp YIUiH 0acKapyuiblibIK
mewiMaepai kabbuaayra bIKmal eTy.

OH4: Kasipri 3amMaHfbl cana TajanTapbid, XalblKapajiblk
HOPMaTHBTIK-KYKBIKTBIK ~ Kyxkartrapasl,  KasakcraH
PecnyOnukaceiHblH ~ 3aHHamaliblk  Oa3zacblH  JKoHe
TYPU3MHIH kKahaHIObIK 3THUKAIBIK KOJEKCIH eckepe
OTBIPBIIN, TYPHCTIK ©HIMII, 3KCKYPCUSIIBIK OarbiTTap/bl,

aHMMalUMAIBIK  xoDanap MEeH MHHOBALMAIIBIK
KbI3METTep/i KaJILIITACTBIPY MakcaThlH1a
Ka3zakcTaHHblH ~ @HIpJliK  JaMybl, OHBIH  MJJEHH

apTypainiri, TaOWFH KOHE AHTPONOTEHAIK TYPH3M
00beKTiNIEpiHiH KeleHi Typaiibl lepeKTep/ii TyCiHaipy.

KayecTBa JIMMHOCTH  CreuHanucra, HeoOXoaWMbie B
npogeccun B chepe TYpusMa; crneundpuky HpaBCTBEHHBIX
OTHOLIEHHI CNEUHAMCTOB M JIIOJEi; B3aUMOOTHOLIEHHH
BHYTPH NPO(eCCHOHANIbHBIX KOJUIEKTHBOB H HPaBCTBEHHbBIE
HOPMBI, KOTOPbI€ BLIPAXKAIOT 3TH OTHOIIEHHUS; 0COOEHHOCTH
Npo{eccHoHaNbLHOTO BOCITHTAHUSA, €10 LEIH H METO/IbI.
Kpatkoe conepkanne THCUHIIHHBL:

JlucuMIUIMHa Hamnpae/ieHa Ha M3Y4YE€HWe HPaBCTBEHHBIX

Ka4ecTB  JIMYHOCTH  CHELMANNCTa,  MEXKJIMYHOCTHOIO
o0ueHus, npodecCHOHANBHON ITHKH, MPHHIIMIIOB H MPABHJI
JIeJIOBOTO ITHKETA, HeoOX0aUMBI B npopeccuu
B3aHMOOTHOILIEHHAX BHYTPH npogeccHoHaTbHbIX

KomnekTHBoB. Kypc packpbiBaeT OCHOBbI (POPMHpPOBaHHMA
KOpNOpaTHBHOrO  1yXa, MO  CpeAcTBaM  CO3/IaHHA
61aronpUATHOrO MOPAILHO-IICHXOJIOTHYECKOro KIWMaTa B
KOJIEKTHBE, B COOTBETCTBHM  CO  CTaHJapTaMH,
NpeinucaHHbIMK JEI0BIM ITHKETOM.

PesynbTate! 00yuenus:

PO3: Bnapers npuemamu W MeTogamMH  paboTel ¢
MepcoHANoM, crocobamu MOBBIIEHUS KayecTsa
MPOU3BOIMTEILHOCTH Tpylda B YCJIOBHAX COBPEMEHHOIO
TYPUCTCKOTO phIHKA, a TAaKKe CrocoOCTBOBATH MPHHATHIO
YIPaBJIEHYECKHX peweHuit  JUIs  TYPHCTCKHX M
IKCKYPCHOHHBIX npeanpHATHit c y4eToMm
npodecCHOHANBHON ITHYECKUX HOPM M NPOH3BOJICTBEHHOrO
ITHUKETA.

PO4: HureprniperupoBaTh JAaHHblE O  PErHOHaJIbLHOM
pazsuTuM Kasaxcrawa, ero KyJbTYpPHOM MHOroo0pasHu,
KOMILUIEKCE [PHPOJHBIX W  AHTPOMOreHHbIX OOBLEKTOB
TYpu3Ma B LeJiAiX (POPMUPOBAHHUA TYPUCTCKOTO MPOIYKTa,
IKCKYPCHOHHBIX M TYPHCTCKO-KPAaeBEIUECKHX MaplIpyTOB,
aHMMALHOHHBIX TMPOEKTOB M HHHOBALMOHHBIX YCIYr €
YUETOM COBPEMEHHBIX TpeboBaHmii Ka4ecTsa,
MEHK/IYHAPOAHON HOPMATHBHO-MPABOBOH  JIOKYMEHTALIHH,
3akoHopatenbHoi  Gasel  Pecnybnuku  Kasaxcran w
riofajibHOro0 I THYECKOro Koiekca TypH3Ma.

skills required in the profession in the field of tourism;
the specifics of moral relations between specialists and
people; relationships within professional groups and
moral norms that Express these relations; vocational
education, its goals and methods.

Summary of the discipline:

The discipline is aimed at studying the moral qualities
of the individual specialist, interpersonal
communication, professional ethics, principles and
rules of business etiquette, necessary in the profession
relationships within professional teams. The course
reveals the basics of formation of corporate spirit, by
means of formation of a favorable moral and
psychological climate in the team, in accordance with
the standards prescribed by business etiquette.
Learning outcome:

LO3: To own the techniques and methods of working
with staff, ways to improve the quality of labor
productivity in the conditions of the modern tourism
market, and also contribute to the adoption of
managerial decisions for tourism and tour enterprises,
taking into account professional ethical standards and
production etiquette.

LO4: To interpret data on the regional development of
Kazakhstan, its cultural diversity, the complex of
natural and man-made tourism objects in order to
create a tourist product, tour routes, animation projects
and innovative services, taking into account modern
quality  requirements, international  regulatory
documents, the legislative framework of the Republic
of Kazakhstan and Global code of ethics for tourism.

Herisri ane6uerrep /OcHoBHas sinTeparypa / Main literature:

1. locoea A.T. Ickepinik 3THKeT: 0Ky Kypausl. - Kocranaii: KMV, 2014.- 91 6.

2. Kankan M.B., JInxauepa J1.C Jlenoroii atuket: yuebHoe nocobdue. - ExatepunOypr: U3a-so Ypan. yu-ta, 2017.- 168c.
3. Jlycenko C.B. DTHKa M 3THKET B NPO(ECHCHOHAIBHOI 1eATeNbHOCTH chepbl TYpHU3Ma H TOCTENPHAMCTBA: yuebHoe nocobue. - M.: CnoprusHas kuura, 2019. — 384c.
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Koceimiua anebuerrep / lononnurensuas aureparypa / Additional literature:

1. Caxapuyk E.C. [Tcuxonorus aeoBoro o0meHHs B TYPH3ME H rOCTENPHHMCTRE: ydeOHoe nocobue / moa obul. pea..- M.: denepanbHoe areHTCTBO 10 Typusmy, 2014.- 192c¢.
2. Xpycranesa, C.O., Haymosa A.B., Manaxoeka M., [IpodeccHonaiibias 3THKA B ICHXO0JIOrO-MeIarornueckoii aestenbHocTH: yuebHoe nocobue: MI'ADK, 2016.- 176 c.

3. ®okc C. Jlenosoii atuker juisi yaiinukos. CII16.: «JInanexktukay, 2019, — 288 c.

BII TK/BJ1 KB/ BD CC

Moayasb koasi: M 14

Moayae aTayel: Kpi3meT kepceTy canachlHAaFbl K9CiOM KOMMYHHKALIMSA MOy

IMonuin wnugper: TS 3580

ITon aTaysei: Typusmaeri KOHaK Yif IIapyallbUIBIFbI

[pepexsusuTrepi: Typucrik OusHecTi xocnapiay, yilbIMAaCTbIPY, HOPMATHBTIK-KYKBIKTHIK Heri3epi
[MocTpexkeusntTepi: Typusmieri skOHOMHKa

Koa moaynsi: M 14

Hassanue moaynsi: Monynb npodeccHoHaNbHON KOMMYHHKALHH B cepe yenyr

lugp aucunnaunei: TS 3580

Ha3zpanue aucUHILIHHBL: ['OCTHHHYHOE XO3AHCTBO B TYpU3ME

[MpepexkBu3nThl: [InaHupoBaHue, opranu3auus, HOPMaTHBHO-NPABOBbIE OCHOBBI TYPUCTCKOIO OM3Heca
IMocTpekBH3HTBI: DKOHOMMKA B TYPH3ME

Module code: M 14

Module Name: Professional communication in the service sector module

Code of Discipline: TS 3580

The name of the discipline: Hotel management in tourism

Prerequisites: Planning, organization, regulatory framework of tourism business

Post requisites: Economics in tourism

IMannin MaKcaThl: cTyAeHTTepi koHaky#l | Lleas aumcumnauubi:  obyuuts  crymentoB  ocHoBam | Purpose of the discipline: The objective of the course
LIApyallbUIbIFbIH  OacKapyablH  HerisgepiHe yilpeTy, | ympaBieHHs TOCTHHHYHBIM XO3AHCTBOM, MoA4epkuBas ero | is to teach students the basics of hotel management,
OHBIH TYPH3M HHIYCTPHACHIHJAFBI MAHBI3/bl POJIIH aTaN | KIIOUEBYIO pOJb B MHIYCTPMH Typusma W crocofctBys | emphasizing its key role in the tourism industry and
OTYy JKOHE TYpPHCTEpre JKOFapbl JeHreiiie KbI3MET | pa3BUTHIO HaBbIKOB OOecreueHHs BBICOKOrO ypoBHs | promoting the development of skills to provide high-

KOPCEeTY AarAblIapblH JaMbITY. 00CTy)KUBAHHA TYPUCTOB. quality service to tourists.

IToHHIH KbiCKALIA Ma3MYHbI: KpaTtkoe coaepxanue IHCUHILIHHBI: Summary of the discipline:

«Typusmaeri koHakyi ImapyawmsUibiesl  Typusmmed | Kype «["ocTHHHYHOE X031HCTBO B typusme» | The course "Hotel Management in Tourism" examines
TBIFBI3  OaillaHBICTBl  KOHAKYH  MHAYCTPHACHIHBIH | PACCMATPUBAeT OpPraHM3alMOHHbIE, 3KOHOMHYeckue M | the organizational, economic and managerial aspects
yibIMIACTBIPYLIBUIBIK, IKOHOMMKAJTBIK JKOHE | YNpaBleHYECKHEe acneKThl FOCTHHHYHOM uHaycTpuu, TecHo | of the hotel industry, closely related to tourism.

GacKapyubUIBIK acrekTiiepiH KapacThipansl. TypHCTIK | cBAzaHHOM ¢ TypusmoMm. M3sywalotcs cospemenssie | Modern technologies, standards and best practices in
OarbITTapabiH TAOBICTBI KYMBIC ICTEYi YINIH MaHbI3Jbl | TEXHONOTHH, CTaHIapThl W JydinMe npakTWku B | hotel management, important for the successful

3aMaHayu TEXHOJIOrusIap, cTaHnapTTap MEH | YNpaBNeHMH TOCTMHMLAMH, BakHbie i ycnemsoro | functioning of tourist destinations, are studied.
KOHaKyinepai  GackapyabiH — 03bIK  Towipubenepi | GyHKUMOHMPOBAHHMA TYPHCTCKMX aecTHHaumii. Biomouaer | Includes an analysis of marketing strategies, personnel
3eprreneni. MapkeTHHITIK cTpaTerdsiapibl Tajjayibl, | aHaaus MapKeTHHIOBBIX  CTpaTeruii, ynpasinenus | management and improving the quality of services to
KbI3METKepJiepai  Oackapylbl  KoHE  TYPHCTEP/iH | MEpPCOHAIOM H MOBbIILIEHHS KavyecTsa yenyr, | meet the needs of tourists. Particular attention is paid
KaKETTUTIKTepiH  KaHaraTTaHABIPY  YIIIH  Kbi3MeT | oDecrieuuBarommx YIOBNETBOPEHHE notpebHocTeii | to practical cases and the application of theoretical

KOPCeTy camnachlH apTThipyabl KaMmTHIbI. Epekine wazap | TypuctoB. Ocofoe BHHMaHHe yaenseTrcs npakTuieckuM | knowledge in real tourism conditions.
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TaKipHbenik
TYPU3MHIH
ayaapbuiaibl.
OKY HaTHIKecCI:

OH2: KonarkaiIbUIbIK canachiHla KOPNOPaTHBTIK kKep
YCTi KbI3METTEpPiH YibIMIACTBIPY: KOHAK Yyiliep MeH
MeiipamxaHanapbl Oponpay, TpaHcgepiep,
aBTOMOOWIBIAEPAI JKayFa any, ayexaiaa BUI 3aiibl
Jajnjay, CaKTaHAbIPY MOJMCIH *IHE TYPHCTIK OHIMI
icke aceipyra KaxeTTi 0acka 1a KeI3MeTTepli pacimzaey
Ke3iHjae 6ackapy KbI3MeTiHiH Heri3fiepin Konjaany.

KeHcTep MeH Teopusulblk  Binimpepai
HAKThI *arainapeiHia KOJl1aHyFa

KeifcaM W NpUMEeHEeHHIO TEOPETHUYECKNX 3HAHUI B peasibHbIX
YCIOBUAX TYPH3MA.

PesyabTarbl 00yyeHus:

PO2: IlpuMeHATL OCHOBBLI YMpPaBJIEHYECKOIl AEATENbHOCTH
MpU OpPraHM3allMd  KOPMOPAaTHBHBIX HAa3eMHbIX YCIYr B
chepe rocrenpuuMcTBa: OpPOHMPOBAHHE TOCTHHHMIL H
pecTopaHoB, TpaHc(epoBs, apeHibl aBToMOOMIIEH, BUN 3ana B
asponopty, OQOpMIIEHHE CTPAxOBOrO MNOJNHCA W APYIHX
yCIyr, HeOOXOIMMBIX B peaiH3allHi TYPHCTCKOTO MPOILYKTa.

Learning outcome:

LO2: To apply the basics of managerial activities in
organizing corporate  ground-based  hospitality
services: booking hotels and restaurants, transfers, car
rental, VIP lounges at the airport, insurance policy and
other services necessary for the sale of a tourist
product.

Herisri anebuerrep / OcHoBHas auTepaTypa / Main literature:
1. 'epxapt b. xane 1.6. Anam pecypcrapsin 6ackapy Herizaepi. 7-mi 6aceuibiM. - MakI'poy Xu sxkorapel 6inim, 2018. - 577 6.
2. Ilpokodea M.A., Umanrynosa T.B., Pacynosa C.K., JlaGeuitaesa P.E. TypH3M jkoHe KOHAKXKaiiJbUIbIK MHAYCTPHACBIHIArbl KOH(GIHKTTEPIH TpaHcdopMalmsacel. - AIMaThl :

KasACT , 2017 - 120 6.

3. Machado C., Davim JP (pen.) Anam pecypcrapbiH 6ackapy aHe TeXHOIOTHAIBIK KHbIHABIKTap. Springer, 2014. - 172 6.

Koceimma aneduerrep / JononHurensuas aureparypa / Additional literature:

1. «HR xypnansi: xxentokcan 2017 / kanrap 2018». SHRM. 30 kapawa 2017 . Texcepinai 19 kanrap 2018 »x.
2. E McGaughey , «Anam pecypc emec» (2018) Ickeprik 3eprreyniep optanbirbl, KeMOpHIK YHHBEPCHTET] KyMBIC KyKaThl 497

3. IlpokodeBa M.A., Umanrynosa T.B., Pacynosa C.K. Typusm KoHe KOHAKKAIIBUIBIK HHIYCTPHACHIHAAFBI KAKTbIFBICTApP/bIH TpaHchopmauusacel. — Anmater: KasACT, 2017 -

128 6.

4. Umanrynosa T.B., Pacynosa C.K. Typucrik uHaycTpus kacinopblHaapbiHaars! canadbsl 6ackapy. - Oky kypansl — Anmarel: KasACT, 2018. -124 6.

BIl TK /B KB /BD CC
Moayas koasl: M 14

MoayJib aTaybl: Kpi3sMeT KepceTy cajlachlHaarbl KOCiOM KOMMYHHMKaUMA MOIYJI

[Tonnin wudper: TS 3588
ITon aTtayer: Typusmaeri kpi3mMeTkepiepi 6ackapy

IpepexBusutrepi: Typuctik 6u3HecTi )ocnmapnay, YiHbIMAACTBIPY, HOPMATHBTIK-KYKBIKTBIK Heri3aepi

[MocTpeksusurrepi: Typusmaeri skoHoOMuKa
Koa moaynsa: M 14

Ha3spanue moayssi: Moaynb npodeccHoHanbHOl KOMMYHHKALHH B cdepe ycayr

udp ancuunanusi: TS 3588

Ha3zBanue AHCUNILIHHBI: ana&neuue NEPCOHANIOM B TYPH3ME
l'lpepeKnu:mel: nJ’laHHpOBaHHe, OpraHu3aumsa, HOpMAaTHBHO-MPABOBBIE OCHOBLI TYPHCTCKOI'O Ou3Heca

IMocTpekBH3INTBI: DKOHOMMKA B TYPH3ME
Module code: M 14

Module Name: Professional communication in the service sector module

Code of Discipline: TS 3588

The name of the discipline: Personnel management in tourism
Prerequisites: Planning, organization, regulatory framework of tourism business
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Post requisites: Economics in tourism

IMoHHiH MaKcaTbl: KOCIMOPBIHHBIH JKYMBIC CanachbiH
apTTHIPY MakcaThlHIa ajaMm pecypcrtapbiH  Oackapy
Heri3fiepi Typaibl CTYAEHTTEpAe TYTac HHTerpaiibl
KO&3Kapac KaJbinTacThIpy.

[MoHHIH KbICKAIA MA3MYHBI:

[Ton kei3MeTKepsiepai kaciOM Kbi3MeTKe i3iey, ipikTey,
naiibiHaay,  naMeiTy  KoHe  Oaranay  kesiHpjeri
KOJIAHBIIATHIH KY3bIPETTLNIK TaCl Herizfiepid amaisl.
Kypcra nepconaniel GackapyablH TEOPHANBIK KoHE
NPaKTHKaJILIK ~ HEri3aepi, mnepcoHanFa KaKeTTUIIKTI
xocmapiay, YHbBIMIACTBIpDY MeXaHW3MIH a3ipiey oHe
Kagpnapabl  TNCHXOJOTHANBIK,  Kacibu  paspnay,
OacekenecTik apTHIKIIBUIBIKKA He 00y MakcaTblHAA
Ka3ipri 3aMaHfbl TYPH3M WHIYCTPHACHI KaraifblHaa
oNapbIH MOTHBALMACKHIH OacKapy KapacThipbLiabl.
OKy HaTHHKECH:

OH3:  Kasipri  TypvcTiKk  HapblK  KarjaiiblHoa
NepcoHaIMEH JKYMBIC ICTEy dJicTepi MeH TaciliepiH,
eHOeK OHIMINIriHIH camacklH apTTeIpy Taciiiepin
MeHrepy, COHAai-aK, Kacibu 3TUKaIbIK HOpManap MeH
@HJIIpICTIK ITHKETTI eCKepe OThIPbIN, TYPHCTIK KoHe
IKCKYPCHAJIBIK  KaCIiNOpbIHAAP YWiH OacKapyubUibiK
wewimMaepai kabbiayFa bIKMan eTy.

OH6: TyponepaTopnblk KbI3METTi yiibIMaacTbipya,
yitnecripyne HaHe KYPrisylle  CTpaTerusuibik
Aocmapiay, JKOHOMHKanblK Oakbinay, Oyxrantepnik
ecen xoHe OusHec Oackapy, uaprepiik peiicrepni
nafnanaHa OTIPbIN, TYPHCTIK KbI3MET KOpceTyli Kypy,
KeJly, WbIFY *2aHe ILIKi Typaapisl a3iprney, KpyHsaepai
i3ney, ipiktey, Tannay, 6poHaay *aHe caTy, CoHjali-ak,
BU3ANBIK paciMley *aHe MeIMUMHAIbIK CaKTaHIbIPY
KaFMJIATTapblH TYPHU3MHIH XaJbIKAPAbIK KOHE YJITTHIK
HOPMAaTHBTIK-KYKbIKTBIK 0a3achkiHa caiikec KoJIany.

Hens  aucuumiauebl:  cGOpMHpOBaTE Yy CTYAEHTOB
LeJIOCTHOE  Mpe/icTaBlieHHe 00 OCHOBAaX  yIpaBiieHHs
YeJIOBEYECKHMH PECYPCAMHU C LIEJbIO MOBBILIEHHA KayecTBa
paboTel MPEANPHATHA.

KpaTkoe coaepkaHne AHCUHILIMHBI:

JMcuMnIMHa pacKkpbIBaeT OCHOBBI KOMIETEHTHOrO MOAX0JAa
npH mnoucke, nojadope, MOATOTOBKE, NPOEeCcCHOHANBHOI
OeATeNbHOCTH, Ppa3sBUTHE M OLEHKM nepcoHana. Kypc
BKJIIOYAET B ce0A TeopeTHYeCKHe W MPaKTHYECKHE OCHOBBI
ynpaBieHHs MepCcoHaNoM, pa3paboTKH OpraHH3aLUOHHOrO
MexaHM3Ma M IUIaHMpOBaHHA MOTPeOHOCTH B MepcoHae,
MCUXONOrMYecKoOi M mnpodecCHOHANbHOH  MOArOTOBKH
KaJpoB, yMpaBleHHe WX MOTHBaUMEH B  yCIOBHAX
COBPEMEHHOI HHIYCTPHH TYpH3Ma C LEelbi0 NpuoOpeTeHus
KOHKYPEHTHOTO IPEHMYLIECTBA.

PesyabTarhbl 00yyeHus:

PO3: Bunagers npuemMamu W MerogamMu pabotel ¢
NepcoHanoMm, crnocobaMu MOBBIILEHHA KauecTsa
NPOU3BOJIMTENILHOCTH TpyZJa B YCJIOBHAX COBPEMEHHOIO
TYPHMCTCKOrO pPbIHKa, @ TakkKe CMocoOCTBOBATH MPHHATHIO
ynpaBJIeH4ECKHX peleHnii  UiA  TYPHCTCKHX M
IKCKYPCHOHHBIX NpeanpHATHIA c Y4ETOM
npoheCcCHOHANBHOM ITHYECKHX HOPM H MPOH3BOJACTBEHHOIO
ITHKETA.

POG6: [TpumensTs MPHHLMITBI CTpaTeru4yecKoro
TUIAHUPOBAHMA, IKOHOMHUECKOTO KOHTpOJIA,
6yxrantepckoro ydeta M OuM3Hec  ynmpaBineHus B
OpraHu3aliHy, KOOPHHALMH H MpOBE/ICHHH

TYpONEpPaToOpCcKON JEATENBHOCTH, CO3JaHHHU TYPHUCTCKHX
YCHIYT € MCMOJIL30BAHUEM 4apTepHbIX peiicos, paspaboTke
BBE3JHbIX, BLIE3JAHBIX M BHYTPEHHHX TYPOB, MOHCKe,
noabope, ananuse, OPOHHPOBAHMM M MPOJAKE KPYH3OB, &
TAKKE  BU30BOrO  OQOpMIEHHA M MEIMUMHCKOrO
CTpaxoBaHWA, B COOTBETCTBHM C MEXIYHApPOIHOW M
HALMOHAJIbHO HOPMAaTHUBHO-NPaBoBOil Ha30ii TypH3Ma.

Purpose of the discipline: to form a holistic view of
the basics of human resource management in order to
improve the quality of the enterprise.

Summary of the discipline:

Discipline reveals the basics of a competent approach
in the search, selection, training, professional
activities, development and assessment of personnel.
The course includes theoretical and practical
fundamentals of personnel management, development
of an organizational mechanism and planning of
personnel requirements, psychological and
professional training of personnel, management of
their motivation in the conditions of the modern
tourism industry in order to gain a competitive
advantage.

Learning outcome:

LO3: To own the techniques and methods of working
with staff, ways to improve the quality of labor
productivity in the conditions of the modern tourism
market, and also contribute to the adoption of
managerial decisions for tourism and tour enterprises,
taking into account professional ethical standards and
production etiquette.

LO6: To apply the principles of strategic planning,
economic  control, accounting and business
management in organizing, coordinating and
conducting tour operator activities, creating tourist
services using charter flights, developing inbound,
outbound and domestic tours, searching, selecting,
analyzing, booking and selling cruises, and also visa
processing and medical insurance, in accordance with
the international and national legal framework of
tourism.

Herisri ane6unerrep / OcHoBHas aureparypa / Main literature:

1. 3aiinesa T.B. Ynpasnenue pasBuTHEM uyenoBedeckux pecypco: Monorpagus - M.: HUL| Uudpa-M, 2012. - 128 c.
2. Macnosa B.M. Cssa3u ¢ 0061ecTBEHHOCTBIO B YNIPaBIeHUH nepcoHanoM: Yuel. mocobue - M.: By3. yuebuuxk, 2021. - 176 c.

3. Egcees B.O. Yenopeueckue pecypchl B CHCTEME COLMO-IKOHOMHYECKHX ypaBHeHHii - M.: Byszosckuii yaebuuk: MFHDPA-M, 2018. - 361 c.
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4. Kubanos A.fl. OcHOBBI ynpaBiieHHs nepcoHanoM: YueOHuk - 2-¢ u3a., nepepab u gon. - M.: HUL MHDOPA-M, 2020. - 447 c.
Kocwimina anebuerrep / lonosuurensHas autepatypa / Additional literature:
1. Bonk E.H., 3bipstos A.W., Jlumnuuckas A.A., XaputoHosa H.B. Cepsuc: opraHH3aums, yrnpasieHHe, MapkeTHHr: yueGuuk. - M.: H3zaTenscko-Toprosas Kopropaius

«Jlamkos 1 K», 2021. - 250c.

2.Ilpokopresa M.A., Hmanrynoa T.B., Pacynopa C.K., A6aukapumoa M.H. TepMHHONOrHYECKHi ClOBaph YNpPaBleHHs MEPCOHAIOM B HMHIYCTPHH TypH3Ma M

rocrenpuumctsa. - Anmarbi: KasACT, 2017. - 280 ¢

3. llpokogpsesa M.A., Umanrynosa T.B., Pacynosa C.K. Tpancdopmatms koH(ukToB Han npeanpustiu . — Anmarel: KasACT, 2017 — 128 c.
4.Ynpasnenue nepcoHanoM oprauuszaumu: Yue6buuk / Focynapcrsennsiii Yuusepcuter Ynpasnenns; [Ton pen. A.5l. KuGanosa. - 3-e u3n., non. u nepepa6. - M.: HHOPA-M,

2005.-638 c.

5. Umanrynosa T.B., Pacynosa C.K. MeHe/DKMEHT Ka4ecTBa Ha NpeANpPHATHAX MHAYCTPHH TypH3Ma. - YuebHoe nocobue — Anmatsi: KasACT, 2018. -124 c.

BI1 TK/BA KB/BD CC
Moayab koabi: M 15

Moaynn ataysi: TyponepelTHHT xKoHe TYpH3M reorpaQuscsl Moayi

IMaunin wngpei: TS 3694

ITon aTaywi: KazakcTauHbIH TYPHCTIK-pEKPEALUAIBIK PeCypeTaphl (arbUTIIBIH TUTIHIE)
Ipepexksusntrepi: Typusm Herisaepi ONeMHIH TYPHCTIK OpTaibIKTaphbl (aFLUTLILIH TiiHIE)
IMocrpexsusutrepi: Typusmaeri sxobanapasl 6ackapy Pekpealins MeH TYPH3MHIH TYPaKThl 1aMYybl

Koa moaynsi: M 15

Ha3zsanue moaynsi: Moaynb TyponepeiTHHra M reorpaduu TypusMa

Iudpp ancunnauuei: TS 3694

Ha3ssanune aucunnauuei: TypucTcko-pekpeatnontsie pecypesl Kaszaxcrtana (Ha aHriMickom sS3bike)
IIpepexkBu3nTei: OCHOBBI TYpH3Ma ONEMHIH TYPHCTIK OPTAIBIKTAPbI (AFBUILIBIH TUTIHIE)
[ocTpekBU3HTBLI: YNpaBieHHe NPOEKTAMU B TYPH3IME YCTOHUMBOE PA3BHTHE PEKPEALIHN W TYPHU3MA

Module code: M 15

Module Name: Tour operating and tourism geography module

Code of Discipline: TS 3694

The name of the discipline: Tourist and recreational resources of Kazakhstan (in English)
Prerequisites: Basics of tourism Tourist centers of the world (in English)
Post requisites: Project management in tourism Sustainable development of recreation and tourism

IonHiH  maKcaTel:  CTYNEHTTEPAl  peKpeaLHsbiK
pecypcTap/bl 3epTTeydiH Herisri YFbIMIapbIMEH KoHe
ajicTepiMeH, COHBIMEH Karap Ka3zakcran
PecnyOnukachiHbIH pECYPCTBIK /1€YETIMEH TaHBICTHIPY.
IMonuin KbICKAIIA MA3MYHBI:

ITan TYPHCTIK-peKpealHsIbiK pecypcrapisl
KalbITACTBIPY  MPHHUMMTEPIH, IIKI KoHE  Kejy
TYPH3MiH KONUWIIIKKE TaHBITY MAaKCaThIHAA OJIapIbl
septreyre OarbiTTanrad. Kypce Kasakcranmarbl Taburu,
TAPUXH, apXEOJIOTHIIIBbIK, aPXHTEKTYpANIbIK xKoHe Hacka

Lens AHCUMMJIMHBI:  O3HAKOMJIEHHE  CTYIGHTOB C
OCHOBHBIMM  MOHATHAMHM M METONAMH  HM3yueHHs
pEKpeallMOHHBIX ~ PECcypcoB, a  TaKkkKe  pecypcHoro
noreHumana Pecmy6nmku Kazaxcran.
Kpatkoe cogepxanue AHCUHILIHHBI:
Jlucuuniuea HampaBjiieHa Ha  M3yueHHe [PHHLIMIIOB

(DOPMHPOBAHHA TYPHCTCKO-PEKPEALIMOHHBIX PECYpPCOB, HX
M3YYEeHMA C UENBI0 MONYJspHU3aUMKM BHYTPEHHEro M
Bbe3aHoro Typusma. Kypce naer nonnyio uHdopmaumio o
MPUPOJHBIX, HCTOPUYECKHX, aApXe0SIOrHYEeCKHX,

Purpose of the discipline: Acquaintance of students
with the basic concepts and methods of recreational
resource studies, furthermore of resource potential of
the Republic of Kazakhstan.

Summary of the discipline:

The discipline is aimed at studying the principles of
the formation of tourist and recreational resources,
study them in order to popularize domestic and
inbound tourism. The course provides complete
information about  the nature, historical,

Kazax cnopm dcane mypusm akadeMuaceiisi oky-adicmemenik 6onimi/Yuednoe ynpasnenue Kazaxckoi akademuu cnopma u mypuima/
Educational and methodical department of the Kazakh Academy of Sports and Tourism
Kyacammpi pyxcamceis naiidaranyza muiiibtM caisinaoby/3anpeiiaemca Hecankuonuposanmoe ucnoaviosanue dokymenma/ Unauthorized use of the document is prohibited.
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[la TYPUCTIK KbI3bIFYLIbUIBIK 0ObEKTLIEP] KaHE TYPaKThi
TYPH3MHIH  Ka3zipri 3aMaHfbl JaMybl IKaraaibiHia
onap/ibl TYPHCTIK OPTabiKKa aifHaIbIpy TYPaibl TOJIBIK
aknapar oepe/i.

OKy HaTHXKeci:

OH4: Kasipri 3amaHfbl cana TanantapbiH, XaliblKapajibiK
HOPMAaTHBTIK-KYKBIKTBIK  Kykatrapasl,  Kasakcrau
PecnybnukaceiHbiH ~ 3aHHamMaiblK  0azacelH  JKoHe
TYpPU3MHIH kahaHAbIK OITHKaNBIK KOJEKCiH eckepe
OTBIPBIT, TYPHCTIK OHIMJII, IKCKYPCHSUILIK OarbITTap/bl,

AHMUMALMSIIBIK wobanap MeH HHHOBaLHAJIBIK
KbI3MeTTepi KaJILINTacThIpy MakcaTbIHAa
KaszakcTaHHbIH ~ OHIPAIK  OaMybl, OHBIH M3JEHH

OpTYPJiNiri, TaOWUFM JKOHE AHTPOMOrEHIIK TYpPH3M
00BEKTiNIepIHIH KellleH] Typaibl AepeKkTepai TyCiHIipy.
OH9:  Xanelkapanblk  KoHE  OHIPJIIK  TYPHCTIK
arplHapaarel  e3repicrepai  Ooipkay — KoHe  kaHa
TYPHCTIK MapIupyTTapibl, TYPUCTIK OHIMIEP MeH iLiKi,
WILIFY KaHe Keny Typusmi GoiibiHina GareITTapasl Kypy
MaKcaTblHa aNeMAiK TYPHCTIK OpPTAILIKTap MeH
KaybIMJACTBIKTAp /bl KTBIMTACTHIPYABIH ~ TapHXH
Ke3eHJepiH, npouecTepi MEH NPHHLMIITEPIH TaIAay.
OH10: Ennix eHipnik epekienikTepid, OHbIH TaOHFH,
MOJIEHH, TAPHXH, apXeOoNOrHAJIbIK, cayliet, Fubajar ety
KOHE ONKeTaHy, My3eil, 3KCKYpCHsUIbIK OarbITTarbl
backa na oObeKkTiNepaiH pecypecTIK anyaH TYPIiIiriH
€ckepe  OTBIPBIN, KOPHEKTI  OpbIHAApAbI  Kapay,
3KCKYpCHAnap, Ulecne KbI3MeTTep Ke3iHIe TYPHUCTEPIiH
Kayincismik TEXHHKACBIHBIH, HOpMaunapbl MeH
epexenepiH  cakTaii OTBIpbIN, canapiapaa  JKeke
TYJIFaapibl lblll JKYPETiH TONTapAbiH Oaciibuiapbid
KOCa OTBIPbIMN, 3KCKYPCHsUIBIK MAPLIPYTTap KYpY.

apXUTEKTYPHBIX H APYrHX 00BEKTaX TYPHCTCKOrO MHTepeca
B Kaszaxcrane u ux npeobpa3zoBaHue B TYPUCTCKHE LEHTPLI B
YCJIOBHAX COBPEMEHHOI'0 Pa3sBUTHA YCTOHYHBOIO TYpU3Ma.
Pesyabrarsl o0yuenus:

PO4: HWuTepnpeTHpoBaTh JaHHbIE O PErHOHATBLHOM
paseutun KazaxctaHa, ero KyJbTypHOM MHOroobpasum,
KOMIUIEKCe TIPUPOAHBIX M @HTPOMOTeHHBIX 00BEKTOB
TypusMa B LensX (GOPMHPOBAHMS TYPHCTCKOTO MPOIYKTa,
IKCKYPCHOHHBIX M TYPHCTCKO-KpPaeBeJYECKUX MapIIpyTOB,
AHMMALMOHHBIX MPOEKTOB M WHHOBALMOHHBIX YCIYr ¢
y4eToM COBPEMEHHBIX TpebopaHwmit Ka4yecTsa,
MEXIyHApOIHOH HOPMATHBHO-TPABOBON JIOKYMEHTALIMH,
3akoHonmatenbHoi  Ga3el  Pecmybnuknm  Kasaxcran w
rnobanbHOro THYECKOro KoJeKca TYpH3Ma.

PO9: AHnanusupoBaTh HCTOPUYECKHE 3Taribl, MPOLECCHI H
MPUHLUIMEl  (OPMHPOBAHUA MHPOBBIX W  HALHOHAIBHBIX
TYPUCTCKMX UEHTPOB, @ TaKKe accouMauMii ¢ Lelbio

MPOrHO3MPOBAHUS  M3MEHEHHIl B  MENKIYHApOJHBIX H
PErHOHANBHBIX ~ TYPHCTCKMX  MOTOKax, CO3JaHud W
MPOIBHAKEHHA HOBBIX TYPHCTCKHX MapLIpyTOB,
TYPNPOAYKTOB M  HampaBlieHWd MO  BHYTPEHHEMY,

BBIE3JTHOMY W BbE3JIHOMY TYPH3MY.
PO10: Co3naBath 3KCKypCHOHHBIE MApIIPYThl C Y4Y€TOM
perMoHaIbHBIX 0COOEHHOCTEN CTpaHbl, €ro pecypcHbIM
MHOrooOpazueM IMPHPOAHBIX, KYJbTYPHBIX, HCTOPHYECKHX,
apXeoJIOrM4YeCKHX, apXHUTEKTYPHBIX, KYJLTOBbIX W APYrux
00beKTOB  KpaeBenueckoi, My3eiHOH, HSKCKYPCHOHHOMH
HAIpaBJICHHOCTH C COINPOBOXICHHEM OTACJIBHBIX JIMLL HWIIH
rpyInsi JIHILL B noesakax 1pu 0CMOTpE
JOCTONpPUMEYaTe/IbHOCTEH, IKCKYPCHAX 1] npu
COMYTCTBYIOLIMX YC/Iyrax ¢ cOOMIOJICHHEM HOPM H [paBHIl
TEXHHWKH De30MacHOCTH TYPHCTOB.

archaeological, architectural and other objects of
tourist interest in Kazakhstan and their transformation
into tourist centers in the modern development of
sustainable tourism.

Learning outcome:

LO4: To interpret data on the regional development of
Kazakhstan, its cultural diversity, the complex of
natural and man-made tourism objects in order to
create a tourist product, tour routes, animation projects
and innovative services, taking into account modern
quality  requirements, international  regulatory
documents, the legislative framework of the Republic
of Kazakhstan and Global code of ethics for tourism.
LO9: To analyze the historical stages, processes and
principles of the formation of world tourist centers and
associations in order to predict the modification in
international and regional tourist flows and create new
tourist routes, tourist products and destinations for
domestic, outbound and inbound tourism.

LO10: To create tour routes taking into account the
regional specificities of the country, its resource
diversity of natural, cultural, historical, archaeological,
architectural, sacred and other objects of local lore,
museum, tour orientation, accompanied by individuals
or groups of people on trips when sightseeing,
excursions and related services in compliance with the
rules and regulations of safety for tourists.

Herisri aneduerrep / OcHoBHas nutepatypa / Main literature:
1. Zakiryanov K.K. 100 Experiences of modern Kazakhstan. Hertfordshire pres LTD, Embassy of the Republic of Kazakhstan in to United Kingdom, 2015.- 230 p.
2. Zakiryanov K.K., Imangulova T.V., Lyuterovich O.G., etc 100 Experiences of modern Kazakhstan. Hertfordshire pres LTD, Embassy of the Republic of Kazakhstan in

to United Kingdom, 2016. — 230 p.

3. Imangulova T.V., Gubarenko A V Yeftifieva T V Tourist Toponimic Dictonary of Almaty region — Almaty: KazAST, 2019. - 166 p
Koceimina anebuerrep / lonosiuurenbHasi auteparypa / Additional literature

1. JhorepoBuu O.I'. « Tamransl — nanawadt namatu». YuebHo-metoauueckoe nocobue. — Anmarei: KasACT, 2016. - 93 c.

2. 3akupesnoB b.K. Jlioteposuu O.I'., Opassimberosa b.K., Apcranos B.A., ['ybaperko A.B., Cemubparosa [1.A. 200 3kcKypcHOHHBIX 00bEKTOB I AJIMaThl. - Y4ebHoe
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nocobue. - AnmaTtel: KasACT, 2018. 63 c.

3. 3akupeanos b.K., JTlioreposuy O.I'., Mamatos M.IO. Matnuu A.I'. Asnimatsl. [Tytegoautens. — Cankr-Iletepbypr: M3natenscrso «Mamatosy», 2016. — 96 c.

BII TK/BJ KB/BD CC
Monayab koael: M 15

Mopnyne aTayei: TyponepeATHHT sxaHe TYpu3M reorpadusacsl Moy

IMaunin mudper: TS 36362

ITon aTaysr: KaszakcTanusiH cakpaib/i reorpaduscel
Ipepexsusurrepi: Typusm Herizaepi
IMocTpexkBusuTTepi: JKeTicy enkeraHybl

Kon moayns: M 15

Haszsaumne moayns: Moayns TyponepeidTiara u reorpaduu Typuzma

udp mucuunaunei: TS 36362

Hazpauue aucuuniaunbi: Cakpanshas reorpadus Kasaxcrana
IpepexkBu3nTbI: OCHOBBI TypH3Ma OCHOBBI TYPHCTCKO-KpaeBe1HeckoH paboThl

IMocTtpexkBuzutsi: Kpaesenenue XKetwicy
Module code: M 15

Module Name: Tour operating and tourism geography module

Code of Discipline: TS 36362

The name of the discipline: Sacred geography of Kazakhstan

Prerequisites: Basics of tourism
Post requisites: Local history of the Zhetysu region

LETIT MaKcaThl: KasakcTaHHbIH cakpaibl
reorpaMACLIH  TYPH3M  MaKCaThIHAA AAMBITYIAfbl
aJaThlH OPHBIH aHbIKTaY.

IMonnin  Keickama masmyusi:  [lon  Kasakcran

JlanachlHOAFel KHeJ JKeplepii kKaH-akThl 3epTTeyre
GarbITTanFaH, TYFaH epre, OHbIH M3JIEHMETIHE, CalT-

JIOCTYpNepiHe  epeKkiue Ke3Kapac KalblTacThIPabl.
Kypc BYY¥-HblH ayHuexysinik mypanap TizimiHe
kipetin  Kazakcran  PecnyOJMKAachIHBIH —~ MQJIEHH

MYPachiHbIH MaT€pPHANIbIK *OHE MaTepHasblK eMec
00BeKTLNEpiH KaHe ilIKi TYPH3M/II IaMbITY GarbITTapbiH
3epaeneyre GarpITTaNFAH.

OKy HaTHKeci:

OH4: Kasipri 3amanrbl cana Tanantapbii, XajiblKapaibiK
HOPMAaTHBTIK-KYKbIKTBIK ~ Kykattapael,  Kasakcrau
PecnyOnukacbiHbiH ~ 3aHHaMaiblk  0a3achlH  JKoHE
TYPH3MHIH kahaHIblK JTHKaIbIK KOIEKCIH eckepe
OTBIPBIN, TYPUCTIK OHIM/I, IKCKYPCHSIBIK GarbITTapIbl,
aHMMAlMAIBLIK  kobanap MeH HHHOBALMSAJIBIK

Heaes aucunnauuer: OnpeneneHue MecTa cakpalbHOMH
reorpaduu KasaxcraHa B pa3BuTHH TypH3Ma.

Kparkoe coaepxanue aucuumimuel:  JlucuuruiuHa
HanpapjeHa Ha BCECTOPOHHEE W3YYeHHe CBATBIX MECT B
Ka3aXCTAHCKUX cTenax, (GopMHpyeT ocoboe OTHOLIEHHE K
ponHoii 3emne, ee KyJabType, oObuasm M TpanuuuaMm. Kype
HarpasJIeH Ha H3y4€HHE MaTePHAIbHBIX H HEMATepHAIbHBIX
00beKTOB KyJbTypHOro Hacineausa Pecnybnukn Kasaxcraw,
BXOMALIMX B CMHCOK BceMupHoro Hacnenus OOH w
HamnpaeleHHit pa3BUTHA BHYTPEHHEr0 TypH3Ma.
PesyabTaTsl 06yueHus:

PO4: HwurepnperupoBare JaHHble ©  PerHOHAJIBLHOM
pazeutuu KasaxcraHa, ero KyJbTYpHOM MHOroo0pasHH,
KOMILUIEKCE MPHPOAHBIX M  AHTPOMOreHHbIX OOBEKTOB
TYpu3Ma B LeNAX GOPMHPOBAHMSA TYPUCTCKOTO MPOLYKTA,
IKCKYPCHOHHBIX M TYPHCTCKO-KPAaeBEeIYECKHX MAapIIpyTOB,
AHUMALUHOHHBLIX T[MPOEKTOB H HWHHOBAUMOHHBIX YCayr c
YUYETOM COBPEMEHHBIX TpeboBaHui KauyecTsa,
MEXIYHAPOJHON HOPMAaTHBHO-MPABOBOM JOKYMEHTALIWH,

Purpose of the discipline: Determining the place of
the sacred geography of Kazakhstan in the
development of tourism.

Summary of the discipline: The discipline is aimed
at a comprehensive study of the holy places in the
Kazakh steppes, forms a special attitude to the native
land, its culture, customs and traditions. The course is
aimed at studying the tangible and intangible objects
of cultural heritage of the Republic of Kazakhstan,
included in the UN World Heritage List and directions
for the development of domestic tourism.

Learning outcome:

LO4: To interpret data on the regional development of
Kazakhstan, its cultural diversity, the complex of
natural and man-made tourism objects in order to
create a tourist product, tour routes, animation projects
and innovative services, taking into account modern
quality  requirements, international  regulatory
documents, the legislative framework of the Republic
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KbI3MeTTep/Ii KaJIbINTACThIPY MaKcaTbiHIa
KasakcTaHHbIH ~ OHIPJNIK  JaMybl, OHBbIH  MOIEHH
OpTYPAUIri, TaOMFM JKOHE AHTPONOrEHAIK TYpPU3M

00BeKTINepiHiH KeeH] Typaibl IepeKTepal TYCIiHAIpY.

OHI10: EnniH eHipniK epeklenikTepiH, OHbIH TaOuFH,
MJJI€HH, TAPUXH, APXCOJIOTHANBIK, CIYJIET, FﬂﬁaﬂaT €Ty
MIHE eJIKeTaHy, MYy3eil, IKCKYpPCHSIIBIK OarbITTarbl
Dacka na OOBEKTLNEpAiH pecypeThiK alyaH TYpJiliriH

ecKepe  OTHIPBIN, KOPHEKTI  OpbIHAApAbl  Kapay,
IKCKYpCHsAJIap, inecne Kbi3MeTTep Ke3iHae TypHCTepaiH
Kayincismik TEXHHKACBIHBIH HOpMaJlapbl MEH
epeeNlepiH  cakTaif  OTBIpBIN, camapiapia skeke

TYJIFanapzbl anbill KYPETiH TONTapiblH OaciubliapbiH
KOCa OTBIPbIN, 3KCKYPCHAIBIK MAPLIPYTTAP KYpPY.
OHI2: TypHcTik aFblHAAPIBIH Ky, WILIFY KIHE ILKi
OarbITTBUTBIFBIHBIH KAHA TYPUCTIK MapLIPYTTAPbIH KYPY
YWiH Heri3 peTiHie TYpPU3MHIH HH(PAKYPHUILIMbI MEH
KOIKTIK-KOMMYHHKaTHBTIK 0a3acblH eckepe OTHIpBIM,
TYpH3M cajachiHaarel OaceiM OarbiTrapasl (emiey-
CaybIKTBIPY, CMIOPTTHIK, My3€i, MEAMLUMHANBIK, iCKEpIiK
#oHe T.6.) a3ipney MakcaTbiHIa JeCTHHALMANAPIbIH
TYPHCTIK-peKpealHsUIbiK aneyetin Oaranay.

3akoHojaTeNbHOH  Oa3bl  Pecniybnuku  Kasaxcran u
rnobanbHOro ATHYECKOTO KOJeKea TYpH3Ma.

PO10: Co3naBath 3KCKYPCHOHHbIE MapIIPYThl € YYETOM
permoHanbHeIX O0COOEHHOCTEH CTpaHbl, €ro pecypcHbIM
MHOroofpaszuemM MpPUPOAHLIX, KYJIbTYPHBIX, HCTOPHYECKHX,
apXeoOrM4eCKHX, apXHTEKTYPHBIX, KYJbTOBBIX W JIPYTHX
00bEKTOB  KpaeBeI4ecKOoil, My3eiiHoil, 3KCKYpCHOHHOI
HarnpaBJIEHHOCTH C COMPOBOMXIEHUEM OTIENIbHBIX JIMLL HIIH
IpYIbl JIHL B noesakax npu 0CMOTpe
NOCTONPHMEYaTeIbHOCTENH, IKCKYpPCHUAX H npu
COMYTCTBYIOIIMX YCIyrax ¢ coOMI0JeHHEM HOPM H NpaBuil
TeXHUKH 6€30MacHOCTH TYPHCTOB.

PO12: OueHuBaTh TYPHCTCKO-PEKpPEaLMOHHBINH MOTEHIHAN
JIECTHHAUMH € Uenblo  pa3spaboTKM M MPOIBHIKEHHS
NPHOPHTETHLIX HanpapjieHuit B obnacTu Typusma (ne4eGHoO-
03/10POBHUTEJILHBIH, CIOPTUBHBINA, MY3€iiHbIi, METHILIMHCKHIA,
JIEJIOBOH M p.) € yueToM MH(PPACTPYKTYpbl H TPAHCTIOPTHO-
KOMMYHHMKaTHUBHOH ©a3bl Typu3Ma Kak OCHOBbI s
CO3/IaHUs.  HOBBIX TYPHCTCKHX MAaplUPYTOB BBE3JHOIA,
BbIE3JIHOM M BHYTPEHHEH HanpaBJICHHOCTH TYPHUCTCKHX
MOTOKOB.

of Kazakhstan and Global code of ethics for tourism.
LO10: To create tour routes taking into account the
regional specificities of the country, its resource
diversity of natural, cultural, historical, archaeological,
architectural, sacred and other objects of local lore,
museum, tour orientation, accompanied by individuals
or groups of people on trips when sightseeing,
excursions and related services in compliance with the
rules and regulations of safety for tourists.

LO12: To evaluate the tourist and recreational
potential of destinations in order to develop priority
areas in the field of tourism (medical and recreational,
sports, museum, medical, business, etc.), taking into
account the infrastructure and transport and
communication base of tourism as the basis for
creating new tourist routes of entry, exit and internal
orientation of tourist flows.

Herisri anebuerrep / OcnoBuas iutepatypa / Main literature:
1. Hasapbaes H.O. «bonamakka 6arnap: pyxauu xaursipy» // «Eremen Kazakctan» PecnyGnukansik razeti 2017. 12 cayip.
2. baiimakos K.M. Ka3zakcraHHblH exenri kananapsi. Anmarel, 2007
3. baiinakos K.M., Taiimaramderos A K., Xymaramberos T. Kazakcran apxeonoruscei. Anmatsl, 2006.
Kocbimiua anebuerrep / lononuurtensuas aurepatypa / Additional literature
1. baiimbipzaes K.M., ToknanosE.A. Tanapikopran eHipiHiH cakpanabl JaHmmadTTapbiH KOpFay jKoHe YThIMBI Maiimanany: moHorpadms — Tanaeikoprau: 1. XKaucyrypos
aTbiHgarsl XKericy MemiiekeTTik yHHBepcUuTeTiHIH Oacna opransirel, 2017.-1526.

1. 2. baiinakos K.M., Mapeswes A.H. Kymxabacel Taynapeingarsl  netpornudrep. A., Fouteim, 2004, 13-15 6.
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Moaynae koabi: M 17

Moayne aTaybl: Typusmieri aknapaTTbik *oHe jkapHaMa, KaciOu Kbi3MeTi Moy

IMounin wngpei: KRFL 4798

IMon aTayei: Kpi3MeT kepceTy canachiHAaFbl KaCiOH KapbiM-KaThIHACKA aPHAJIFAH [WeT TiJi
IpepexBusutrepi: KpiameT kepceTy canachbiHiarbl KOMMYHHKATHBTI LWET Tii
IMocTpexsusutrepi: Kocibu Kei3MeTTe Gi1iM MEH MPaKTHKAIBLIK JAaFAbLIAPALI KOJIAAHY

Koa moaynsi: M 17

Ha3ssanune moayns: Monyib npoecCHOHANBHOM, pekiaMHOi U MHHOPMALIMOHHOI IEATEILHOCTH B TYPH3ME

Iugp aucunnannsi: KRFL 4798
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Educational and methodical department of the Kazakh Academy of Sports and Tourism
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Ha3ssanue nucumniunbi: HHOCTPaHHBI A3bIK LIS podlecCHOHANBHOM KOMMYHHKALIMH B chepe yeryr
IMpepexBusnTibi: KOMMYHHKAaTHBHBI HHOCTpaHHBII A3bIK B cdepe ycayr
IMocTrpekBu3HTLI: [IpUMeEHEHNE 3HAHHI M NPAKTHYECKUX YMEHHIA B MPO(eCcCHOHAILHOM 1esTeIbHOCTH

Module code: M 17

Module Name: Module of professional, advertising and information activities in tourism

Code of Discipline: KRFL 4798

The name of the discipline: Foreign language for professional communication in the service sector
Prerequisites: Communicative foreign language in service sector
Post requisites: Application of knowledge and practical skills in professional activities

IMonuin MaKcaThl: TYpPHM3M CalachIHAAFbl TEOPHANIBIK
WOHE MPaKTHKANBIK HEri3iep/li OKbITYFAa JKOHE iLIKi
HOHE XanblKapajiblK TYPH3MHIH HEri3ri TepMHHIEpiH
OKBIN YHpPeHy.

IToHHIH KbICKALLIA MA3MYHBI:

ITon meT  TiniH KaCinTik-0areiTTa  OKBITY/IBI
KapacTelpalbl, KYHAENIKTI KapbIM-KATBIHAC MEeH KaciOu
ic-opeKkeTTeri  arbUIMIBIH  TUTIH ~ OKBITYABIH — K9HE
NpaKTHKaNBIK OUTIMHIH Kasipri TeHIeHUMsnapbl MeH
TanantapelH KOpceTejli, KbI3MET KOPCETY CallachliHAAFEl
MAMaHAapAblH ~ JKaIMbl  JKOHE  KOMMYHHMKATHBTI
M/ICHHETIH ApTTLIPYFa, KApbIM-KATBIHAC NaFIbLIAPbIH
WeTingipyre GarbiTTanFaH.

OKy HaTHKecCi:

OHS8: MemnekerTik, oOpbic K9HE T TUIAEpiH
rpamMmaTHKanbiK Oiny yiecinae Tinuik koue ceiiney
KypanJapblH  nafijanaHa  OTBIPbIN,  AKNApPaTThIK-
KOMMYHHKALMAIBIK ~ TEXHOJNIOTUSIApABl  MeHrepyre
Heri3feNreH  TyJfaapanbiK, M3JeHHaPaIbIK  JKIHE
eHipicTik (kacibH) KapbIM-KaTbIHAC MEH AKaZEMHAIBIK
XaT NPHHLUHNTEPIH KONAHY.

Lens  AMCUMILUIMHBI:  H3YYEHHE  TEOPETHYECKMX U
MPAKTHYECKHX OCHOB B 00JIACTH TYpH3Ma H 03HAKOMJIEHHE C
OCHOBHBIMH TEPMHMHAMH BHYTPEHHETr0 M MEMIYHapOIHOTO
TYpH3Ma.

Kpartkoe coaepxanue IHCUHIIMHbI:

Jucumnnuxa npenycMaTpHBaeT npodyeccHoHANBHO-
OPHEHTHPOBAHHOE  M3YYEHHE  HWHOCTPAHHOIO  A3bIKA,
OTpakKaeT COBpPEMEHHbIE TEHAEHUMH W TpeboBaHMA K
00yueHHI0 M MNpPaKTHYECKOMY BIAJEHHIO AHIJHHCKHM
A3bIKOM B TOBCEJHEBHOM O0LIEHHHM W TMpodecCHOHANBHOMH
AEATENbHOCTH, HamnpaBieHa Ha TMOoBbIIEHHe obuel u
KOMMYHHKAaTUBHONH KyJbTYpbl CHEUHATHCTOB B cdepe
YCIYT, COBEPIIEHCTBOBAHME KOMMYHHKATHBHBIX YMEHHH M
HABbIKOB.

PesyabTaTsl o6yvyenus:

PO8:  Hcnonb3oBaTh  NPHHLMKIBL  MEXKJIHYHOCTHOIO,
MEXKKYIBTYPHOTO u NPOM3BO/ICTBEHHOTO
(npodeccHoHANBHOIO) OOLIEHHS M AKAAEMHYECKOTO MUCEMa
OCHOBAHHOIO Ha BIIaJICHUH HH(POPMALIHOHHO-
KOMMYHHKALIHOHHBIMM TEXHOJIOTHAMM € MCIOJIb30BaHHEM
A3BIKOBBIX M PEYEBBIX CPEJACTB CHCTEMBI MPAMMATHYECKOTO
3HaHUA TOCYNAPCTBEHHOTO, pPYCCKOTO M HHOCTPaHHBIX
A3BIKOB.

Purpose of the discipline: studying the theoretical
and practical foundations in the field of tourism and
familiarization with the main terms of domestic and
international tourism.

Summary of the discipline:

The discipline provides for a professionally-oriented
study of a foreign language, reflects current trends and
requirements for teaching and practical knowledge of
English in everyday communication and professional
activities, is aimed at improving the general and
communicative culture of specialists in the service
sector, improving communication skills.

Learning outcome:

LO8: To wuse the principles of interpersonal,
intercultural and production (professional)
communication and academic writing based on the
possession of information and communication
technologies using language and speech means of the
system of grammatical knowledge of the state,
Russian and foreign languages.

Herisri anebuerrep / OcHoBuas autepatypa / Main literature:

NouswN -

Virginia Evans, Jenny Dooley, Veronica Garza Career paths Tourism Express publishing 2011
Virginia Evans, Jenny Dooley, Veronica Garza Career path Hotels & Catering Express Publishing 2011
Penoposa A.H. English for professional development:restaurant and catering business.Y4eGHoe nocobue. Mocksa. M3natensctso «@nunray 2014
Peter Strutt. English for international tourism. Intermediate. Longman.2013

Trish Scott, Rod Rivell. English for the hotel catering industry. 2014,

Eastwood. Oxford Practice Grammar. 2016. Trish Scott, Rod Rivell. English for the hotel catering industry. 2014.
Serbinovskaya A.M. English for travel business and service Moscow 2016
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8. Arabekan W.I1. Aurauiickuii a3bik: cepBuC H Typuim: YuebHoe nocobue s Gakanaspos, 2-e w3, / MLI1. Arabekst. - M.: Jlaukos u K, 2016.-312c.
Kocbimiua aneéuerrep / JononuurensHas autepatypa / Additional literature:
1. Oxford practice grammar with answers Norman Coe, Mark Harrison, Ken Paterson Pxford publishing 2009
2.Ara6eksn W.IT. Aurnuiickuii s3uik B chepe obenyxuanns=English for students in service sector, tourism, and hospitality / H.IL. Arabeksn... - Pu/Jl: ®enunke, 2013. - 377 c.
3. Apronsa U.B. Ctunuctika. CoBpeMeHHbIH aHMTHACKH A3BIK: VueOHHUK 1A BY30B. 12-€ H3JL.

4. U.B. ApHonba. - M.: @nunta, 2014. - 384 c.

5. laparyns C.U. Anrnuiickuii s3Ik /UIs enoBoro obmenus = Learning Business Communication in English: Yue6noe noco6ue. - Pu/JI; ®@enukc, 2013. - 268 c.
6. Clear Grammar 1, 2nd Edition, Grammar for English Language Learners, 2nd Edition, Keith S. Folse, 2019
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Moayas koabi: M 17

Moay:ib aTaysi: TypU3MIeri aknapaTThiK KaHe KapHama, KaCiOn KbI3MeTi MOyt

IMounin wmgper: KRFL 4799

Mon aTaybr: KBI3MET KOpCeTy CalachiHAarbl TePEHIETIN OKbITBUIATBIH WET TiMi
IMpepexkeusntrepi: Kpi3MeT kopceTy canaceiiarsl Kacibu wet Tii
MocTpeksusnrTepi: Kacion kui3amerre 6iiM MeH NPaKTHKAIBIK AaFbIIap/bl KONaaHy

Koa moayas: M 17

Haspanne moaysisi: Moy npoeccHOHATbHOI, pekIaMHOl 1 HHPOPMALMOHHOH ICATENLHOCTH B TYPH3IME

Wngp ancuunauubi: KRFL 4799

HassaHue AHCHMILTHHBI: Y ryOIeHHbII HHOCTPaHHbIH A3bIK B cdepe ycmyr
MpepexBusnTbi: [TpodeccHoHaNbHBIN HHOCTPaHHBIH A3bIK cdepe yeyr
MocTpekBUINTHI: [IpUMeHeHHe 3HAHMIT H MPAKTHUECKUX YMEHHIT B podeccHoHanbHOl NeATeIbHOCTH

Module code: M 17

Module Name: Module of professional, advertising and information activities in tourism

Code of Discipline: KRFL 4799

The name of the discipline: Advanced Foreign Language in the service sector
Prerequisites: Professional foreign language in service sector
Post requisites: Application of knowledge and practical skills in professional activities

IMonuHiH MaKcaTbl: TYPU3M CajlachiHJaFbl TEOPHUAIBIK
JKOHE NPAKTHKAIBIK HEri3iepai OKbITYFa MoHe ilKi
JKOHE XanblKapalblK TYPH3MHIH Herisri TepMHHIEpiH
OKBII yiipeHy.

IToHHIH KbICKALIA MA3MYHbI:

[Ton kacibu neHreiiiHe caiikec KYMBIC OPTACBIHIA LIET
TiniH  Gimy MeH JarabuiapbiH, KYHIENIKTI KYMBbIC
JKarmainapblHaa KOJNJAHBUIATBIH, CO31IK KOPbIH €pKiH
KonnaHa Oinyre, TYTBIHYIIbITADMEH JKYMBIC icTeyre,
aKrnapaT ajlMacyra JKoHe KbI3MET KepceTy CajlachliHia
KbI3METTiK MiHAETTep/i OpbiHAayFa OarbITTallFaH.

OKy HITHIKECH:

llens AHCUHIUIMHBI:  M3Y4YEeHHE  TEOPETHYECKMX W
MPakTHYECKHX OCHOB B 00IACTH TYPH3Ma U O3HAKOMJIEHHE C
OCHOBHBIMH TEPMHHAMH BHYTPEHHEr0 H MEXIYHapOoIHOro
TYpH3Ma.

Kparkoe cofep:kanue JHCUHILIHHbL:

JIMCUMILIMHA HANpaBJieHa Ha OCBOCHME 3HAHWH M HaBLIKOB
MHOCTPaHHOTrO A3bIKA [T MCMONb30BaHUs B paboueii cpene
B COOTBETCTBMM C YPOBHeM BHaleHus «YrayOneHHbIi,
crnocobHOCTh CBOOOIHO NPHUMEHATb JIEKCHKY, KOTOpas
HCTIONMBb3YETCS B €KEAHEBHBIX pabouHX cuTyauusx, pabore ¢
KIWeHTaMH, i obmena wuH@opmaumeii M HCHOIHEHHA
ciykeOHbIX 00s3aHHOCTEH B cepe yenyr.

Purpose of the discipline: studying the theoretical
and practical foundations in the field of tourism and
familiarization with the main terms of domestic and
international tourism.

Summary of the discipline:

The discipline is aimed at mastering the knowledge
and skills of a foreign language for use in the working
environment in accordance with the high level, the
ability to freely use vocabulary, which is used in daily
work situations, working with clients, to exchange
information and perform official duties in the service
sector.

Kazax cnopm xcane mypusm akademuachiHblK oKy-20icmemenix bonimi/Yueonoe ynpasaenue Kasaxckoit akademuu cnopma u mypuima/
Educational and methodical department of the Kazakh Academy of Sports and Tourism
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TEKTHBTI [TOHAEP KATAJIOIbI / KATAJION 2JIEKTHBHBIX THIHILIHH / CATALOG OF ELECTIVE DICIPLINES

OHS8: MemekeTTik, OpbiC KoHe wWeT Tingepin | PesyabTaTel 00yvenus: Learning outcome:
rpaMMaTHKanbIK Gty Kyiecinae Tinaik xoaHe ceitney | PO8:  Mcmonb3oBaTh — MPHHUMILI  MexJM4HOCTHOTrO, | LO8: To use the principles of interpersonal,
KypaiaapblH — naiijanaHa  OTHIPbIN,  AKNApaTThiK- | MEKKYJIbTYPHOTO H npousBoacTBeHHOro | intercultural and production (professional)
KOMMYHHKALMIBIK  TEXHONOrWsNapasl  MeHrepyre | (nmpod)eccHoHanbHOTO) OOMEHH W aKaleMHYeCKOro nucbMa communication and academic writing based on the
HerizeNnred  TYJIFAapajiblK, MOJEHHApaliblK  KJHE | OCHOBAHHOIO Ha BlIaZIEHUH undopmanmonHo- | possession of information and communication
eHlipicTik (KacibH) KapbIM-KaTbIHAC MEH aKaJeMHUANBIK | KOMMYHHKAUMOHHBIMH TEXHOJIOTHAMH € HMCIOJIbL30BAHHEM technologies using language and speech means of the
XaT NPHHLMNTEPIH KONJaHy. S3BIKOBBIX M PEYEBBIX CPENCTB CHCTEMbI rpaMmatiueckoro | system of grammatical knowledge of the state,
3HAHMA TOCYNAPCTBEHHOTO, PYCcCKOro M MHocTpaHHeIX | Russian and foreign languages.
A3BIKOB.

Herisri aneduerrep / OcHoBuasi inTepatypa / Main literature:

Virginia Evans, Jenny Dooley, Veronica Garza Career paths Tourism Express publishing 2011

Virginia Evans, Jenny Dooley, Veronica Garza Career path Hotels & Catering Express Publishing 2011

®enoposa A.H. English for professional development: restaurant and catering business.YueGroenoco6ue. Mocksa. M3narenbcTso «@nuHTan 2014

Peter Strutt. English for international tourism. Intermediate. Longman.2013

Trish Scott, Rod Rivell. English for the hotel catering industry. 2014.

Eastwood. Oxford Practice Grammar. 2016. Trish Scott, Rod Rivell. English for the hotel catering industry. 2014.

Serbinovskaya A.M. English for travel business and service Moscow 2016

. Arabeksn W.IT. Aurnuiickuil s3sik: cepBuc 1 Typu3M: YueGHoe nocodue ais Gakanaspos, 2-¢ usi. / ML.I1. Arabeksn. - M.: Jlawkos u K, 2016. - 312 c.
Koceimiua aeduerrep / Jononuurensnas aureparypa / Additional literature:

1. Oxford practice grammar with answers Norman Coe, Mark Harrison, Ken Paterson Pxford publishing 2009

2.ArabeksH W.TT. Anrnuiickuiisssik B chepeobenykmupanua=English for students in service sector, tourism, and hospitality / H.I1. ArabeksH... - Po/]l: ®ennkce, 2013. - 377 c.
3. Apronba M.B. Ctuanctuka. CoBpeMeHHbIIt aHTTMIHCKHMI A3bIK: YUeOHHK /UTA By30B. 12-€ M3

4. U.B. ApHonba. - M.: ®nunTa, 2014. - 384 c.

5. l'aparyns C.H. Aurnuiickuii a3sik 118 aenosoro obwenus = LearningBusinessCommunicationinEnglish: Yue6noe nocobue. - Pw/]1: denunkc, 2013. - 268 c.
6. Clear Grammar 1, 2nd Edition, Grammar for English Language Learners, 2nd Edition, Keith S. Folse, 2019

7. English-Russian / the Russian-English dictionary. Oxford. 2016
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Moayss koasi: M 17

Moayas aTaybi: Typusmaeri aknapaTTbiK XkaHe jKapHama, KaciOu Kei3meTi Moyt

Mauuin wngper: TS 47100

[Mon ataysi: Typusmaeri xapHamManblK Kbi3MET

[MpepexBusutTepi: TypHsM MapKeTHHTI

[Mocrpexeuzutrepi: Kacidu kpizmerTe GiiM MeH NPAKTUKAIBIK AAFABLIAP/IbI KONAAHY

Koa moayas: M 17

Hassauue moayisi: Momystb podecCHOHANBLHOMN, peKiaMHoii 1 HHPOPMAUMOHHON AEATEILHOCTH B TYPH3ME
udp mmcunmanusi: TS 47100

Hassanue aucuuninHbi: Pexnamuas 1eaTebHOCTb B TypH3Me

IMpepekBH3HTBLI: MapKeTHHT TypU3Ma

MocTpekBu3nThI: [IpuMeHerne 3HaHHIl H IPAKTHYECKUX YMEHUIT B IPOQeCCHOHANBHOM IeATEILHOCTH
Module code: M 17

Kazak cnopm dcane mypusm aKadeMuachinbiy oKy-adicmemenix oonimi/Yueonoe ynpasnenue Kazaxckoi akademuu cnopma u mypuima/
Educational and methodical department of the Kazakh Academy of Sports and Tourism
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Module Name: Module of professional, advertising and information activities in tourism

Code of Discipline: TS 47100

The name of the discipline: Promotional activities in tourism

Prerequisites: Tourism marketing

Post requisites: Application of knowledge and practical skills in professional activities

[MonHiH MakcaTel: MOIYJBAIH  [OHI  KapHama
TEOPHACHIHBIH MaHBI3/Ibl ACMEKTLUIepiH, KapHaMasblK
aKnaparThl Taparty KYpaJijapbiH, G UpMaHbIH
MApKETHHITIK JQHE JKapHAMaJbIK CTPaTEerHsAChIHbIH
e3apa OaiinaHbIChIH, JKapHaMaJlbIK HayKaH/Ibl
yibIMIacTbipy MeH JKocnapnayibl, Kasipri

KOHUEMUHANAPABI, TYPU3MJET] >KapHaMalblK KbI3METTi
ky3sere acelpy OoifbIHIIA 2IiCTEMENIK HEri3iep MeH
MPAKTHKAIBIK YChIHBIMIAP/bI 3epeseyre OarbITTaFaH.
IToHHiH KbICKama Ma3MyHbI:

[lonne apHama TeOPHACHIHBIH MaHBI3/Ibl ACTEeKTLIepi,
JKapHAMa/bIK aKnapaTThl TapaTy Kypaniapbl, GUpMaHbIH
MapKeTHHITIK J9HE JKapHAMANbIK CTPATErHAChIHbIH
e3apa OaiinaHbIChl, JKApHAMAaJTbIK MEKEMEHIH
yABIMIACTBIPY JKOHE JKOCMapiaybl, Ka3ipri 3aMaHfbl
TYKBIPbIMAAManap, TYPH3MJEri )KapHAMaNblK KbI3METTi
AKy3ere aceipy OoiibiHIIA 2jicTeMenik Heri3aep MeH
NPaKTHKAaTBLIK YCBIHBICTAP KapacTeipbUlaibl. KpizmeT
KOpCETY callaChlHAaFbl MApKeTHHITIK 3epTreynepai
THIM/ YHBIMIACTBIPY KaFHJalapbl YChIHbLIFAH.

OKy HaTHXKeCI:

OHS: TwkKi *koHe Kely TYpPHU3Mi callachlHAAFbl KbI3METTI
Jy3ere aceipy, MYMKIHAIKTEpi IIeKTeyni anamjaapibl
KOCa aifaHia, TYpPUCTepAiH opTYpJli caHaTTapbiHa
IKCKYPCHSAJIBIK  KBI3MET  KepceTyldl  yHbIMIacThIpy,
MHKJFO3MBTI  MapIIpyTTap MeH KbI3MET  KepCeTy
OarnapnamanapeiH 33ipney.

OHI12: TypucTik aFbiHOAPABIH KeNy, LIBIFY JKaHE ilkKi
OarbITTBUIBIFBIHBIH #aHa TYPUCTIK MapLIpyTTapbiH KYpy
YIUIiH Heri3 peTiHze TYpH3MHIH MH(pPaKypbUIBIMbI MEH
KOJIKTIK-KOMMYHHMKaTHBTIK 0asacblH eckepe OTbIPbIMN,
TYpPH3M cajlacklHaarel  OacekiM  OarbiTTapiel  (emuey-
CaybIKTBIPY, CIIOPTTHIK, My3€if, MEIHUMHANBIK, iCKEPIiK
koHe T.0.) 23ipiey MakcaThiHIa AECTHHALMANAPIbIH
TYPHCTIK-peKpealsibiK aeyeTid Oaranay.

Llens AMCUMIUIMHBI: IMCIMIUIMHA MOJY/s HAnpasjieHa Ha
H3yvyeHHe BaKHEHIIMX acreKTOB TEOPMH PEKJIaMbl, CPEJICTB
pacrnpocTpaHeHHs pekiaMHOi WH(OpMalLMH, B3aUMOCBA3L
MapKeTHHIOBOH M peKnamMHoii  cTpaterMu  (MpMBI,
OpraHu3alvi W TUIAHUPOBaHWA PEKIaMHOI KaMmaHHH,
COBpPEMEHHBIX  KOHLEMLMWI, METOJHYECKHX OCHOB U
NpakTHYECKHX  PEKOMEHJAUHMi Mo  OCYIIEeCTBIEHHIO
peKNamMHOM JesTeIbHOCTH B TYPH3ME.

KpaTkoe cogepxanne THCUHILIHHBI:

B nucuMiuiMHe paccMaTpHBAlOTCA BaKHEHIIHE aCMEKThI
TEOPHH PEKJIaMbl, CPEACTBA PAaclpOCTPAHEHHA PEKIAMHOMN
HH(OpMALIMH, B3aUMOCBA3b MAPKETHHIOBOH M peKIaMHOI
cTpaterdd  (UpMBI, OpraHu3auMs W [UIAHWPOBAHME
peKnamHOi  KaMNaHHW,  COBPEMEHHbIE  KOHLEMLHH,
METO/IM4eCKHE OCHOBbI H MPAKTHYECKHE PEKOMEHIALMH 10
OCYILECTBICHHIO pPEKJIAMHOH [eATEJLHOCTH B TYPH3ME.
[lpencraBnensl NPUHUMIBL  PPEKTHBHON opraHusalmu
MapKEeTHHIOBBIX HCCIEN0BaHHii ceprl 00CTyKUBAHHS.
PesyabTatel 00yuenunn:

POS5: OcyuiecTBIATL AeATENBHOCTL B 00NIACTH BHYTPEHHETrO
H BbE3JHOr0 TYPH3Ma, OPraHH30BbIBATh JKCKYPCHOHHOE
o0CTyKHBAHHE Pa3NMYHBIX KATErOPHil TYpPUCTOB, BKIIHOUas
JMLL C OrpaHHYEeHHBIMH BO3MOMXHOCTAMHM, pa3pabarbiBaTh
HHKJTIO3WBHBIE MAPLIPYThl U [POrPaMMbl 00C/Ty K HBaAHHS.
PO12: OueHuBaTh TYPHCTCKO-PEKPEALMOHHBINH MOTEHLHAN
JNEeCTHHALMI C© uenbio  pa3paboOTKM W MPOABHKEHHA
MPUOPHTETHLIX HamnpaslieHuil B obnacTh Typusma (neuebHo-
03/10POBUTEJIbHBII, CIOPTUBHBIA, MY3€iHBIH, MEIMIIMHCKHIA,
IENOoBOi U 1p.) € yueToM WH(PAcCTPyKTyphbl U TPAHCIOPTHO-
KOMMYHHKATHBHON 0a3bl Typu3Ma Kak OCHOBBI s
CO3/laHUA  HOBBIX TYPMCTCKHX MapLIpyTOB BBE3NHOIA,
BBIE3IHOI M BHYTPEHHEH HanpaBJEHHOCTH TYPHCTCKHX
MOTOKOB.

Purpose of the discipline: the discipline of the
module is aimed at studying the most important
aspects of the theory of advertising, means of
disseminating advertising information, the relationship
of the marketing and advertising strategies of the
company, the organization and planning of the
advertising campaign, modern concepts,
methodological foundations and practical
recommendations for the implementation of
advertising in tourism.

Summary of the discipline:

The discipline considers the most important aspects of
the theory of promotions, the means of distribution of
advertising information, the relationship of the
marketing and promotion strategies of the company,
the organization and planning of promotion campaign,
modern concepts, methodological foundations and
practical recommendations for the implementation of
promotional activities in tourism. The principles of
effective organization of marketing research in the
service sector are presented.

Learning outcome:

LOS5: To carry out activities in the field of domestic
and inbound tourism, to organize tour services for
various categories of tourists, including people with
disabilities, to develop inclusive routes and service
programs.

LO12: To evaluate the tourist and recreational
potential of destinations in order to develop priority
areas in the field of tourism (medical and recreational,
sports, museum, medical, business, etc.), taking into
account the infrastructure and transport and
communication base of tourism as the basis for
creating new tourist routes of entry, exit and internal
orientation of tourist flows.
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Herisri aneouerrep / Ocnopnast nuteparypa / Main literature:
1. Jlypouu A.II. Pexnama B Typusme. YuebHo nocodbue. Mockpa-2020r.
2. T'onuaposa H.B., Posanosa T.I1., Moposos M.A., Mopososa H.C. Mapketunr Typusma: yueGHoe nocobue. - M.: deaepanbHoe areHTCTBO 10 Typuamy, 2014, - 224c.
3. Jlxanmxyrasosa E.A. MapkeTHHT TYPHCTCKHX TeppHTOpHii: yuye6GHoe nocobue. - M.: Opaiit, 2018. - 223c.
4. Myprysanuesa T.B. MapkeTHHT yciyr rocTenpHMMCTBa M TypH3Mma: ydeGHo-npakTHueckoe nocobue. - M.: M3narenscko-toprosas kopropauus «Jlamkos u K», 2019, -
166¢.
Kochimua aneéuerrep / Jononuurensuas aureparypa / Additional literature:
1. Umanrynosa T.B., Pacynosa C.K. MeHe/UKMEHT Ka4yecTBa Ha NpeAnpHITHAX HHAYCTPHHU Typu3ma: yueGHoe nocobue. - AnMartel: Service Press, 2018. - 124c.
2. Bonk E.H., 3bipsinos A.H., Jlumnunckas A.A., XaputoHosa H.B. CepBuc: opranu3aums, ynpasjeHne, MapkeTHHT: yueOHHK. - M.: M3natenscko-Toprosas KOpriopauus
«JlamkoB 1 K», 2019. - 250c.
3. Yynwosckuii A.Jl. Vnpasnenue noTpeGMTENbCKHMH NPEANOYTCHHAMH B Cepe OTEYECTBEHHOTO TYPH3Ma M TIOCTENPHMMCTBA, W OCHOBHBIC HAMNpaBCHUs peayu3alluu
TYPHCTCKOTrO npojykTa: yuebnoe nocobue. - M.: MenepanbHoe areHTCTBO N0 TypHimy, 2014, - 304c.
4. Wmanrynosa T.B., [liocenopa I'.b. Cepa roctenpHUMCTBa: SKOHOMHUYECKHIi cloBaph: yaeGHoe nocobue. - Anmartsl, 2015. - 283c¢.
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Moayab koabi: M 17

Moayab aTayel: Typusmaeri aknapatTbik oHe KapHama, KaciOH KbI3MeTi MOy

IMonnin wndpe: TS 47101

IMTon aTaysi: Typusmaeri PR kbi3meTi

IMpepexBuznrrepi: Typusm mapkeTunri

IMocTpexsusurrepi: Kocibn kpi3merTe HiiM MeH NpakTHKANbIK AaFIbUlap bl KOJJAHY

Koa moaynsi: M 17

Hassanwne moaynsa: Momynb npodeccHOHaNBLHOMN, periaMHOil H HHOPMALIMOHHOH IesATENLHOCTH B TYPH3ME
Wugp ancunnaunsi: TS 47101

Hassanue nucuuniaunei: PR gestensHOCTh B TypH3Me

IpepexBu3nTBI: MapkeTHHT TypH3Ma

[TocTpexBu3nThl: [IpuMeHeHHe 3HAHHI H NTPAKTHYECKUX YMEHHI B MPOGECCHOHANBHON 1eATENLHOCTH
Module code: M 17

Module Name: Module of professional, advertising and information activities in tourism

Code of Discipline: TS 47101

The name of the discipline: PR activities in tourism

Prerequisites: Tourism marketing

Post requisites: Application of knowledge and practical skills in professional activities

IMonnin mMakeaTwl: apHaMa OHIMJIEPIH Tanjay oHe
3epTTey apKbUIbl JKapHamaHbl ©ackapy JAarabLIapbiH
KalbIMTACTBIPY, JKAPHAMAILIK KbI3METTI JKocmapnay
aficTepiH aury.

IToHHIH KbICKaLIA Ma3MYHbI:

IToan TypucTiK Kbi3MeT cyObekTinepi apacblHAarbl
KOMMYHHKaLHANIBIK KEHICTIKTI KaJlbINTacThIpy
epeKLIeNiKTepiH, KOMUILUTIK KapbIM-KaTbIHACTI,

Leap aucuMnianHbl: GOpMHPOBATH HABLIKM B YNPaBJIECHHH
peknaMoi, uepe3 aHanM3 M MCCIENOBAHUA PEKJIAMHOI
NPOAYKLHH, packpbiBaeT METO/IbI TUTAHUPOBAHHUSA
pPEKJIaMHON NeATEeTLHOCTH.

Kpatkoe conepxaHne IHCUHILIHHBI:

Jlucuuniauua packpbiBaeT 0CODEHHOCTH (JOPMHpOBaHMs
KOMMYHHKAIIMOHHOIO [MPOCTPAHCTBO MEXIAY CYObeKTaMu
TYPUCCTKOH JNEATENILHOCTH, NMYONMYHbIE OTHOLLEHHS, CBA3H

Purpose of the discipline: Discipline forms skills in
managing advertising, through analysis and research
of advertising products, reveals methods of planning
advertising activities.

Summary of the discipline:

Discipline reveals the features of the formation of the
communication space between the subjects of tourism
activities, public communications, public relations, as
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KoraMmeH OaiilaHBICTBI, COHbIMEH Karap, Oacekere
KabinerTi #obaHbl KYpy *oHE €HTi3y TeXHOJIOrHsapbiH
Kapacteipansl. Kypc reinbiM, PR Typnepi kone
KiKTENyi, osneMiaik Takipube IkaHe Ka3aKCTaHIbIK
HAPBIKTBIH EpPEeKLIENKTepi CHAKTbI KOFAMbIK KapbiM-
KaTbIHACTBIH JaMy TapHXbIHAH, COHbIMEH KaTtap, TYPH3M
MHAYCTpUAChbiHAA PR KbI3MeTiHIH ~ MHHOBALMSIILIK
azicTepiH KONAAHYAAH TYpalbi.

OKy HaTHKECH:

OHS5: Iwki xaHe kemy TYpU3Mi callachiHAarbl KbI3METTi
Ky3ere acelpy, MYMKIiHIIKTepi wekTeymi agamaapsl
KOCa anramia, TYPUCTEpPHiH JpTYpai caHaTTapbiHa
IKCKYPCHAJNIBIK  KbI3MET  KOpCeTyldi  YHbIMIACTHIPY,
HHKJIO3MBTI  MapuIpyTTap MeH KbI3MeT  KepceTy
OarjapinamanapsiH asipney.

OHI12: TypucTik arblHIAPABIH KeNy, UIbIFY XKAHe ilKi
OarbITTLUIBIFBIHBIH JaHA TYPUCTIK MapLIPYTTapbiH KYpY
YWIH Heri3 peTiHae TYpU3IMHIH HH(PaKypbUIBIMbI MeH
KOJTiKTiK-KOMMYHHKATHBTIK 0a3achiH eckepe OThIPKII,
TYpH3M canacblHaarel OackiM  OarbiTTapasl  (emaey-
CaybIKTBIPY, CHOPTTBIK, My3€i, MEAHUMHAIBIK, ICKepIIiK
#aHe T.0.) o3ipney MakcaTblHIA JAeCTHHALMANAPIBLIH
TYPHCTIK-peKpealtsbIK aneyeTid baranay.

¢ OOIIECTBEHHOCTBIO, @ TaKkKe TEXHONOMMH CO3NaHuA
BHEJIpEHHA KOHKypeHTocrmocobHoro npoekra. Kype cocrour
M3 WCTOPHH pa3sBUTHA OOIIECTBEHHBIX OTHOIIEHHHM KaK
Hayku, BMIOB, (GopM u knaccuduxkauuu PR, muposoro
onbiTa M 0co0eHHOCTH Ka3axcTaHCKOro pbiHKA, a TakKe
NpUMEHEeHHe HHHOBALIMOHHBIX MeTol0B PR nestensHocTH B
MHIYCTPHH TYpH3Ma.

PesynbraTel obyuenus:

POS: OcyuecTBiATh AEATENLHOCTb B 0011aCTH BHYTPEHHErO
W BBE3JHOMO TYPH3Ma, OpPraHM30BBIBATH 3KCKYPCHOHHOE
00CTy/KHBAHHE PA3HYHBIX KATErOpHil TYPMCTOB, BKJIHOYas
JIMLL C OrpaHHYeHHbIMH BO3MOMKHOCTAMHM, pa3padarbiBaTh
HHKJIFO3HBHbIE MAPLIPYTBI M MPOrpaMMbl 00CTYKUBAHHS.
PO12: OuenuBarth TYPHCTCKO-peKpealMOHHBIH MOTEHIHA
NeCTHHAaUMii ¢ uenslo  pa3paboTKM M MPOABHKEHHA
MPHOPHTETHLIX HanpasieHuii B obsacT Typusma (nedeOHoO-
03/10POBHUTEILHBIH, CIOPTUBHBII, MY3€iiHblil, MEIULMHCKHIA,
JeNoBoit M 1p.) ¢ y4eTOM HH(PACTPYKTYPBI H TPAHCIIOPTHO-
KOMMYHHKaTHBHON ©0a3bl Typu3Ma Kak OCHOBBI JUIA
CO3JaHHsA HOBBIX TYPHCTCKMX MaplIpPyTOB BbBE3IHOM,
BLIE3THOH M BHYTPEHHEH HANpaBlIEHHOCTH TYPHUCTCKHX
MOTOKOB.

well as the technology for creating and implementing
a competitive project. The course consists of the
history of the development of public relations as a
science, types, forms and classification of PR, world
experience and features of the Kazakhstan market, as
well as the application of innovative methods of PR
activities in the tourism industry.

Learning outcome:

LOS5: To carry out activities in the field of domestic
and inbound tourism, to organize tour services for
various categories of tourists, including people with
disabilities, to develop inclusive routes and service
programs.

LO12: To evaluate the tourist and recreational
potential of destinations in order to develop priority
areas in the field of tourism (medical and recreational,
sports, museum, medical, business, etc.), taking into
account the infrastructure and transport and
communication base of tourism as the basis for
creating new tourist routes of entry, exit and internal
orientation of tourist flows.

Herisri anedbuerrep / OcHoBHan nuTepatypa / Main literature:
1. Anekceenko T.H. Peknamuo-undopMalMoHHas IEATENbHOCTL B TYpPU3ME W MHIAYCTPHH rocTenpuUMcTBa: YueGHoe mocobue. / KaparanIuHCKMi IKOHOMHYECKHMIt

yuuBepeutert. - Kaparanna: KDVK, 2016. - 156¢.

2. Yepubiwesa A.M., Sfiky6osa T.H. MapkeTHHroBble HCCIEI0BAHMS H CHTYALHOHHBIH ananus. Yacts 1: yueGuuk u npaktukym Usnarensctso FOpaiir, 2021. - 244 ¢.
3. Awntunos K.B. OcHobl pexnambr: M.: «/lamkos u K», 2020. - 326¢
Kockimina aneduerrep / lononuurensuas aurteparypa / Additional literature:
1. Umanrynosa T.B., Pacynosa C.K. MeneKMEHT kauecTBa Ha MPEeANPHATHAX UHIYCTPHH TYpU3Ma: yuebHoe nocobue. - Anmatel: Service Press, 2018. - 124c.
2. Boak E.H., 3bipanos A.H., Jlumnuuckas A.A., XaputoHoa H.B. Cepsuc: opraumsaums, ynpasjieHHe, MapKeTHHT: ydeGHHK. - M.: M3aTenbcko-Toprosas KOpropaius

«Jlawkos 1 K», 2019. - 250c.

3. Yynnosckuii A.Jl. YnpapieHHe noTpeOHTENbCKHMMH MPEANOYTEHHAMH B c)epe OTeYeCTBEHHOrO TYPH3MAa W TOCTENPHHMCTBA, M OCHOBHBIE HANPABJCHWS PeaTH3aLMH
TYPHCTCKOro npojykTa: ydebHoe nocobue. - M.: ®enepansHoe areHTCTBO 1Mo TypHu3my, 2014, - 304c.
4. Umanrynosa T.B., liocenosa I'.b. Cdepa rocrenpHMMcTBa: 3KOHOMHYECKHIT clioBaph: yyeOHoe nocobHe. - Anmatel, 2015. - 283c.
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Monayas aTtaysi: Typusmzeri aknapaTTsiK aHe mapHaMa, Kacibu KeizMeTi Moaysi

Mounin wndper: TS 47482

IMTan atayei: TTH (Trevel Tourism & Hospitality) canacbingarsl xacanibl HHTHAEKT
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IpepexkBusnTTepi: TypUsM MeHEUKMEHTI

IMocrpexsuzurrepi: Kacibn kpismerTe 611iM MEH NPaKTHKAJIBIK 1aF AbLIAP/Ibl KOJIAHY

Koa moaynsi: M 17

Hassauue moayasi: Momyns npo)ecCHOHANbHOI, peKIaMHOi W HHPOPMALMOHHOI IeATENLHOCTH B TYpHIME

udp aucunnaunsi: TS 47482

Hassauue ancunnannbi: Mekycersennsiit uutenekt B cdepe TTH (Trevel Tourism & Hospitality)

IMpepekBH3HTBI: MEHEKMEHT TYpH3MA

MocTpekBu3HTHI: [IpUMeHeHHe 3HAHMI M NPAKTHYECKUX YMEHHH B MPOdeCccHOHAILHON AEATEILHOCTH

Module code: M 17

Module Name: Module of professional, advertising and information activities in tourism

Code of Discipline: TS 47482

The name of the discipline: Artificial intelligence in the field of TTH (Trevel Tourism & Hospitality)

Prerequisites: Tourism management

Post requisites: Application of knowledge and practical skills in professional activities

MouuiH MakKeaThl:  CTYJEHTTEpPAi TYpH3M  JKIHE
KOHAKXaMIbUIBIK canaceina kacanabl HHTemekT (OKH)
TEXHONMOTHANAPLIH KOJIAHYFa YHPeTy, KbI3METTEpIiH
THIMALAIr MeH canackid apTTeipy ymiH KW naiinanany
JaFIbUIapbIH JaMBITY.

[ToHHIH KbICKALIA MA3MYHbI:

Kypc «TTH (Travel, Tourism & Hospitality)
canacblHAAFbI KacaHIbl HHTEJUIEKT» KU
TEXHONOrHANIAPbIHBIH, TYPH3M MEH KOHAKKaIbUIbIK
canachlHIa KOJJAHBUTYbIH KaMTHABL. JlepekTepai tanaay
Kylenepi, yar-60TTap, NpoOLECTEPAl ABTOMATTAHALIPY
JoHe  KbI3METTEpiH  JKeKeNeHAipimyi  3eprreneni.
Taxipubenik  keiicrepai, W  KypanmapbiH KoHe
onapbiH Gap Kylienepmen HHTErpaLHAChIH
KapacThipyabl KamMTuabl. Epekile Ha3ap KIMEHTTIK
Toxipubeni kakcaptyra skone TTH canaceinnarsi
OusHec  yjepicin  OHTainanaplpyra  OarblTTanFaH
MHHOBALMAIAPFa ayJapbLlajibl.

Oky HaTHHKecCi:

OH1: Kasakcran Pecny®nuKacbiHbIH IIIKi KOHE LIBLIFY
Typu3MiHiH GacekenecTik apThIKUILUILIKTAPBIH  KYPY
MakcaTblHAa OUTiM  anylbinapabiH, - FRUIBIMH-3EPTTEY
KbI3MeTiHIH 6a3achlH  KalbINTacThipa OTBIPBIN, KaHA
aknapatteik kane [AJK TexHonorusnapeiH KojiJlaHa
OTHIPBIN,  TYPUCTIK  CAfAXaTThlH  WHHOBALMAIBIK

ILeabs AMCUMNIMHBLI: O0YYHUTh CTYAEHTOB TPUMEHEHHIO
TexHOJNOruii uckyccTBeHHoro uHremnekta (MH) B cdepe
TypM3Ma W TOCTENPHHUMCTBA,  Pa3sBHBaA  HABBIKH
ucrons3opanus MU s nosbilieHds 3QPEKTHBHOCTH H
KauecTBa yCIyT.

KpaTtkoe cogeprkanue JHCUHIUIMHBI:

Kypc "HckyccrBeHHblii untesiekt B cpepe TTH"
oxparbiBaeT npumeHenue HMH-texwonoruii B TypHUsMe H
rocrenpuHMcTBe. M3y4aloTcs CHCTEMBI aHanM3a AaHHBIX,
4ar-60Thl, aBTOMAaTH3alMA MPOLECCOB H MEPCOHANTH3ALHA
yenyr. Brmiouaer paccMOTpeHHE TNpPakTHYECKMX Keicos,
uHcTpyMeHToB MM M MX MHTerpauuio B CyUIECTBYIOLIHE
cuctembl. Ocoboe BHUMaHWe YIENAETCA HWHHOBALMAM,
HAMpaBJICHHBIM HA YJYHIIEHHE KIMEHTCKOrO OmbiTa M
onTUMu3aLmnio GusHec-npoueccos B TTH.

PesynbTaThl 00yueHHs:

POI: CocraBnaThb HMHHOBALIHOHHBIE NporpamMmmal
TYPHCTCKOTO [MyTEIECTBHSA, TYPNPOAYKThI, IKCKYPCHOHHbBIE
MapuIpyThl ¥ [POEKThl MO pa3jiMYHbIM HANPABICHHAM
(nenosoii, KYJbLTYPHBIH, CMOPTHBHBIH, nevedHo-
03/10pPOBHTEJILHBIH, COOBITHIHBIINA, THOrpaUHeCKHH
TYPH3M H T.1.) C PHMEHEHHEM HOBbLIX WH(OPMALMOHHBIX,
nouckosblx U 'MC TexHonoruii, popmupys 0azy HayuHo-
MCC/IEI0BATENBCKOM JEATENBHOCTH 00yUaloWUXCA B LemX
CO3[aHUA KOHKYPEHTHBIX TMpPEHMYILECTB BHYTPEHHEro M
Bble3aHOro Typusma PecryGnuku Kaszaxcran.

Purpose of the discipline: The objective of the course
is to teach students the application of artificial
intelligence (Al) technologies in the field of tourism
and hospitality, developing skills in using Al to
improve the efficiency and quality of services.
Summary of the discipline:

The course "Artificial Intelligence in TTH" covers the
application of Al technologies in tourism and
hospitality. Data analysis systems, chatbots, process
automation and personalization of services are studied.
Includes consideration of practical cases, Al tools and
their integration into existing systems. Particular
attention is paid to innovations aimed at improving
customer experience and optimizing business
processes in TTH.

Learning outcome:

LO1: To compose innovative tourist travel programs,
tourist products, tour routes and projects in various
directions using new information, search and GIS
technologies, forming the basis of students' scientific
and research activities in order to create competitive
advantages of domestic and outbound tourism of the
Republic of Kazakhstan.

LLO2: To apply the basics of managerial activities in
organizing corporate  ground-based  hospitality
services: booking hotels and restaurants, transfers, car
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Oarnapnamanapbit, TYPUCTIK @HIMAEPL, IKCKYPCHAIBIK
MaplIpyTTapabl koHe apTyphi Oarbittap GoiibiHiua
xobanapasl Kypy.

OH2: KoHakxailblIbIK calacklHla KOPNOPaTUBTIK JKep
YCTi KbI3MeTTepiH yHbIMIACTBIPY: KOHaK Yiisep MeH
MeipamxaHanap/ipl Oponpay, Tpancdepep,
agroMoOWiIbaepAl xanra any, ayexaiiia BMI 3alijibl
JKanjay, cakTaHIbIpy MOJHCIH JKOHe TYPHCTIK eHimii
icke achipyra KaxeTTi 6acka na KeI3MeTTepal pacimjey
Ke3iHzie Oackapy Kbl3METiHiH Heri3Jiepin KoiaaHy.

OH6: TyponepatopiblK KbI3METTI yHBIMAACTHIPY /A,
yinecripyne KoHe JKYPrizyJle  CTpaTerHsibiK
Aocnapaay, SKOHOMHMKanbIK Oaxbinay, Oyxranrepiik
ecen jkaHe Owu3Hec Oackapy, wapTepnik peicrepai
naiianaHa OTLIPbIMN, TYPUCTIK KbI3MET KOPCETYHI Kypy,
KeJly, WbIFY JKaHe IWKi Typaapabl a3ipiey, Kpywsaepii
i3ney, ipikrey, Tanjay, OpoHzay *oHe cary, coHJaif-ak,
BU3ANBIK pacimMiey jKoHe MeIHLMHAIBIK CaKTaHIbIpy
KaruJaTTapelH TYPH3MHIH XaJIbIKapaIblK JKOHE YITTBIK
HOPMAaTHBTIK-KYKBIKThIK Oa3ackiHa colikec KonaaHy.

PO2: TlpumeHATH OCHOBBI YNMPaBIEHYECKOH IeATeNbHOCTH

NpH OpraHu3aluHH KOPMNOPAaTHBHBIX HA3CMHBLIX YCIYr B

chepe rocrenpuumcTBa:  OPOHHPOBAHME TOCTHHHIL M

pectopaHoB, TpaHc(epOB, apeH/ibl aBTOMOOKIIEH, BHIT 3a51a B
a3ponoprty, ogOopMIeHHe CTPAXOBOTO MOJIWCA W OPYrHX

ycayr, HeOOXOIMMBIX B peaH3aliH TYPHCTCKOTO NMPOIYKTa.
POG6: [IpuMeHATH MPUHLIMIBI CTPATErHYECKOT0
MJIaHHPOBAHMUA, IKOHOMHYECKOr0 KOHTPOJIA,
OyxranTepckoro yuera H OH3Hec ynpapjieHus B
OpraHM3aliH, KOOPIHHALIMH H NPOBEIEHHH
TYpOMNepaToOpCKOii AEATEILHOCTH, CO3aHHH TYPHCTCKHX
YCIOYT ¢ MCNOJIb30BaHHEM HapTEepHBIX pelicos, paspaboTke
BbE3/IHbIX, BHIE3HBIX H BHYTPEHHHX TYPOB, MOKCKE,
nozadope, aHanuse, OPOHUPOBAHHUH H MPOJAKE KPYH30B, a
Tak’kKe BU30BOro 0QOpMIIEHHS U MeTHLIHHCKOrO
CTPaxoBaHMUsA, B COOTBETCTBHH C MEXIYHAPOIHOMH H
HAUMOHATBHON HOPMATHBHO-TTPaBOBOMH Oa30i Typu3Ma.

rental, VIP lounges at the airport, insurance policy and
other services necessary for the sale of a tourist
product.

LO6: To apply the principles of strategic planning,
economic  control, accounting and business
management in  organizing, coordinating and
conducting tour operator activities, creating tourist
services using charter flights, developing inbound,
outbound and domestic tours, searching, selecting,
analyzing, booking and selling cruises, and also visa
processing and medical insurance, in accordance with
the international and national legal framework of
tourism.

Herisri ane6uerrep / OcHoBuas uteparypa / Main literature:
1. Koncturyuus Pecriybnuku Kasaxcran ot 30 asrycra 1995 roga ¢ M3MEeHEeHHAMH W IOTIOTHEHHAMH 1o cocTosHuio 2020 roa
2. 3axon PK ot 18 Hoa0psa 2015 roaa “O npotueoneiicTBUM KOppynuuu”

3. 3axkon PK “O6 o6uecTBeHHBIX coBeTax» oT 2 HoaOpa 2015 roaa

4. 3axon PK «O nocrtyne k uHpopmaumu» ot 16 Hosbps 2015 roga

5. 3akoH PK «O ¢usuueckoii KynbType u ciopte» ot 3 Hions 2014 rona

6. Yepennuuenko A.B. [IpumeHeHne reonHQOpMalMOHHBIX CHCTEM B Typu3Me: yueOHHK. — Anmarsl, 2018. — 354 c.
7. Umanrynosa T.B., [IpokodseBa M.A. TepMuHONOrH4eckuii cloBaph HAy4HO — MCCIIEI0BATENLCKOI AeATeILHOCTH B Typu3Me. Yuebuoe nocobue. — Anmatel: KazACT,

2016.-60 c.

8. Mopozoea H.C. u ap. MadopmaumonHoe obecneuenue Typuima: yueduuk.- M.: OesepansHoe areHTCTBO Mo Typusmy, 2014.- 288c.
Kocbimiua aneduerrep / Jlononuurensuas nureparypa / Additional literature
1. AHTHKOppYNUHOHHOE 3aKkoHonaTenbeTBO PK : yued. nocobue / b. A. Xernucbaesa. - Acrana: Akaj. roc. ynp. npu Ilpesunente PK, 2011. — 157 c.

2. AuTHkoppynuHoHHas ctpaterus Pecnybnuku Kasaxcran: Yued. nocobue /b. A. Xernucbaesa. - Acrana: Axkan. roc. ynp. npu [Tpesunente PK, 2008. - 327 c.
3. Confronting Corruption: The Element of the National Integrity System. Jeremy Pope.
4. Dixit Saurabh (2012) Information Technology in Tourism ,APH Publishing corporation
5. Buhalis, D. (2020), “Technology in tourism-from information communication technologies to eTourism and smart tourism towards ambient intelligence tourism: a perspective
article”, Tourism Review, Vol.75(1) https://doi.org/10.1108/TR-06-2019-0258
6. Laesser, C., Bieger, T., Pechlaner, H., Keller, P. and Buhalis, D. (2020), “75 years of Tourism Review: survival by transformation: a perspective article”, Tourism Review,

Vol.75(1), https://doi.org/10.1108/TR-02-2019-0069
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Moaysb koabi: M 17

Mopayae aTaysbi: TypusMaeri aknapaTTbiK koHe JKapHaMa, KaciGu Kbi3zMeTi MOy

[Monuin wndpwr: TS 47144

[Ton aTayei: Typusmieri xaHa aknapaTTbik TEXHOJIOrUANAp (aFbUTIIBIH TUTIHAE)

IpepexkBusutrepi: Typusm MeHeKMEHTI

IMocrpexkBusurrepi: Kocibn keismerTe 6iliM MEH NPaKTHKANBIK AaF AbIIAPALI KOIAHY

Kon moayns: M 17

Hassauue moayasi: Moaynb npodeccHoHaNbHOI, pek/iaMHoii H MHPOPMALHOHHOM JesTebHOCTH B Typu3Me

Iudp ancunnaunsi: TS 47144

Hassanue ancumnimnet: HoBblie HHpOPMaLIMOHHBIE TEXHONOTHN B ciepe YCIyr TypusMe (Ha aHrIHIHCKOM A3bIKE)

[pepekBu3HTLI: MeHEKMEHT TypH3Ma

MocTpexsusnte: [IpuMenenne 3HaHMI H MPAKTHYECKHX YMEHUIT B NPOQECCHOHANLHOMN IeSTeNBHOCTH

Module code: M 17

Module Name: Module of professional, advertising and information activities in tourism

Code of Discipline: TS 47144

The name of the discipline: New information technologies in tourism (in English)

Prerequisites: Tourism management

Post requisites: Application of knowledge and practical skills in professional activities

IMonnin MaKcaThbl: TYPH3M caJlachlHIarbl
TEXHOJIOTHANIAD ~ MEH  WHHOBALMATAPABI  THIMAI
naiinanavatelH Herisri Gackapy npobaemanapbiHbiH,
KaKeTTiNIKTepiHiH, a3ipnemenepi MeH Tacinaepiuin
acnekTinepiu 3eprrey.

[ToHHiH KbICKALIA MA3MYHBI:

[loH KbI3MeT KepceTy calachlHIA »aHa akKnapaTThiK
TEXHOJIOTUsANAP/ABI  23ipaey, EHrily xkaHe mnaiinanany
epeKLIeNiKTepin,  CoHmali-ak  onapablH  anemjeri
TYpPHUCTiIK OH3HECTiH AaMyblHa *oHe Ka3zakCcTaHHBIH
TYPH3M HapeiFbiHa acepiH 3eprreiiai. Kypc Typuamne
aKnapatThiK TEXHOJOrMANAPABl KONJAHYFd, TYPHUCTIK
OHIMAI 33ipiey, JKbUDKBITY, CaTy, aBTOMATTaHIbIpy,

OpoHpay Kyhecinne KaHa aKnapaTThiK
TEXHONOTHANAPbl  3ipNIey JKIHE eHri3y KOJbIMEH
TYPHCTIK KCiNOpbIHAAPIbI TEXHHKaJIbIK

HKapaKTaH/IbIpY /bl 1aMbITYFa OarbITTAIFaH.

OKy HaTHKeC:

OHI: Kasakcran PecrnyGnHKachiHbIH ilIKi KIHE MIBIFY
TYPH3MiHiH 03ceKkenecTik apThIKUILUILIKTAPBIH  KYPY
MakcaTbiHaa OiliM  alyIlUbIIapAbIH - FhUTBIMH-3€PTTEY
KBI3METiHIH 0a3achlH KabINTACTHIPA OTHIPBIN, kaHa

Lesib ANCUMMNIHHBI: H3YYHTh ACTEKTBI KIHOYEBBIX MpobJiem
ynpasnenus, notpebHocTel, pa3paboTok W MOAXOMOB,
KoTopble  3G(EKTHBHO HMCMONB30BATH  TEXHOJOTHH M
HWHHOBALIMK B cepe Typusma.

KpaTkoe conepkaHne IHCUHIUIHHBI:

Jucumnianna  packpeiBaeT  0COOEHHOCTH  pa3paboTkH,
BHEJIPEHHS " YHKLHOHHPOBAH U HOBBIX
HH(OPMAlMOHHBIX TeXHONOTHI B cepe oOCaykMBaHHS, a
TAKKe HW3Y4aeT HMX BIAMAHHA HAa Pa3sBHTHE TYPHCTCKOIO
Gu3Heca MMPOBOrO M Ka3axCTaHCKOro phiHka Typusma. Kype
HanpaeJieH Ha NpUMEHeHHe HHQOPMALMOHHBIX TEXHOJOTHI
B TYPH3ME, PA3BUTHE TEXHHYECKOTO OCHALLIEHHS TYPHCTCKHX
NpeAnpUATHIA, nyTeM pa3paboOTKM M BHEIPEHHS HOBBIX
MHPOPMALMOHHBIX TEXHONOTHH B CHCTeMe pa3paboTk,
NPOJBHKEHHE, MPOJAXKH, aBTOMATH3ALHH, OPOHHPOBAHHS
TYPHCTCKOIO NPOIYKTA.

PesyabTaTnbl ob6yveHus:

PO1: CocrtaBnsath HHHOBALIHOHHBIE nporpamMmal
TYPUCTCKOTO MyTEWECTBHA, TYPHPOAYKThI, IKCKYPCHOHHBIE

MapuipyTbel W [POEKTbl O pasjIH4YHBIM  HAIpaBJIEHHUAM
(nenoBoi, KYJIbTYPHBIH, CNOPTHBHBIN, neuebHo-
0310POBHTEJIbHBbIIA, COOBITHIHBIH, 3THOrpadHYecKHii

Purpose of the discipline: to study aspects of key
management problems, needs, developments and
approaches that effectively use technology and
innovation in the field of tourism.

Summary of the discipline:

The discipline reveals the features of the development,
implementation and operation of new information
technologies in the service sector, as well as studies
their impact on the development of tourism business
of the world and Kazakhstan tourism market. The
course is aimed at the application of information
technologies in tourism, the development of technical
equipment of tourism enterprises, through the
development and implementation of new information
technologies in the development, promotion, sales,
automation, booking of tourism products.

Learning outcome:

LOS: Apply the principles of strategic planning, LO1:
To compose innovative tourist travel programs, tourist
products, tour routes and projects in various directions
using new information, search and GIS technologies,
forming the basis of students' scientific and research
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aknaparTeik koHe ['AXK TexHonorusiapblH KoJilaHa
OTBIPBIN,  TYPHCTIK  CafXaTThlH  HHHOBAUMAJIBIK
OarjapiamManapbii, TYPUCTIK OHIMAEP, IKCKYPCHANIBIK
MaplipyTTapasl KoHe opTypai Oarwittap OofibiHIIA
wobanapisl Kypy.

OH2: KoHakkalIbUIbIK CaachiHa KOPNOpaTHBTIK #ep
YCTi KbI3METTEpiH YHBIMIACTHIPY: KOHAK Yi#lep MeH
MeiHpamxaHaiap/bl Oponnay, TpaHcdepnep,
aBTOMOOWIBAEpAl JKanFa amy, Jyexaiiga BHI 3abl
Kanjay, CaKTaHIblpy MOJMCIH JK9HE TYPHCTIK eHIMII
icke aceipyFa kaxeTTi 6acka Ia Kbi3MeTTepli pacimiey
Ke3inae Gackapy KbI3METiHIH Heri3aepin KojjaaHy.

OH6: Typoneparop/iblK  KbI3METTI  yHBIMIACTBIPY /A,
yiinectipyne HoHe Kyprisyne CTpaTerusiblK
Kocnapriay, JKOHOMHKIbIK Oakeinay, Oyxrantepiik
ecen jkaHe OusHec Oackapy, w4apTepiik peicrepai
naiijanasa oTeIPbIN, TYPHCTIK KbI3MET KOPCETYAI KYpY,
Kesly, WIbIFY MaHe iLIKi Typnapjsl asipiaey, Kpyusaepai
i3gey, ipikrey, Tangay, OpoHzay »aHe caTy, CoHuaii-ak,
BH3QILIK PaciMaey KoHEe MEIWIMHAIBIK CaKTaHAbIpY
KaruJaTTapblH TYPH3MHIH XallbIKapaiblK ¥KaHE YJITTBIK
HOPMATHBTIK-KYKbIKTBIK Da3achiHa ColikeC KOJIaHy.

TYPU3M M T.1.) C NPUMEHEHHEM HOBHIX MH(OPMALMOHHBIX,
nouckosbix U I'HC TexHonoruii, popmupys Oasy Hay4Ho-
MCCNIEIOBATENILCKON IeATENLHOCTH 00y4alolIHXCs B LeNnaX
CO3/laHMs KOHKYPEHTHBIX [PEUMYLIECTB BHYTPEHHEro H
Bbie31HOrO Typu3ma Pecrybnuku Kazaxcran.

PO2: IlpuMeHATL OCHOBbI YIpPaBJEHYECKO NeATeNbHOCTH
MpH OpPraHM3alMK  KOPMNOPATHBHBIX HA3EMHBIX YCIYr B
cdepe rocrenpuHMcTBa: OpOHMpOBaHME TOCTHHHL M
pecTopaHoB, TpaHcgepos, apeH bl aBTOMOOWIIEH, BUII 3a/1a B
a’jpornopty, OQoOpMIEHHEe CTPaxoBOro Mojuca W JApYrux
yCIIyT, HeoOXOAHMbIX B PEaIM3alMH TYPHCTCKOrO MpOayKTa.

PO6: [TpumensaTh NPHHLMITBI CTPaTEerH4eckoro
TUTAaHUPOBAHHA, IKOHOMHYECKOTO KOHTpOJIA,
Oyxrantepckoro  ydeta W OM3HeC  ympaBlieHHs B
OpraHu3alum, KOOPAMHALMH H NpOBEIEHHH

TYpOIMEpaTopckoil  AeATENbHOCTH, CO3JaHHH TYPHCTCKHX
YCAYT C MCMOJIb30BAHHEM YapTepHbIX peiicos, paspaboTke
BBE3NHBIX, BBIE3IHBIX M BHYTPEHHHMX TYPOB, TIOHCKE,
nonbope, aHanuse, OPOHUPOBAHUM H TNPOJAKe KPyW30B, a
TaKKe  BH30BOrOo  O(OpMIEHHA M MEIHLHHCKOrO
CTpaxoBaHWA, B COOTBETCTBHH C MEKIYHAPOOHOH M
HallMOHAJILHO HOPMATHBHO-MPaBoBOii 6a30ii TypU3Ma.

activities in order to create competitive advantages of
domestic and outbound tourism of the Republic of
Kazakhstan.

LLO2: To apply the basics of managerial activities in
organizing corporate  ground-based hospitality
services: booking hotels and restaurants, transfers, car
rental, VIP lounges at the airport, insurance policy and
other services necessary for the sale of a tourist

product.
LO6: To apply the principles of strategic planning,
economic  control, accounting and  business

management in  organizing, coordinating and
conducting tour operator activities, creating tourist
services using charter flights, developing inbound,
outbound and domestic tours, searching, selecting,
analyzing, booking and selling cruises, and also visa
processing and medical insurance, in accordance with
the international and national legal framework of
tourism.

Herisri agednerrep / OcnoBHas utepatypa / Main literature:
1. Yepenuuyenko A.B. [IpumeHeHne reonHPOPMALMOHHBIX CHCTEM B TypH3Me: yuebnuk. — Anmatel, 2018. — 354 ¢.
2. Umanrynosa T.B., [Ipokodresa M.A. TepMHHOJIOrHYECKHIA CNIOBAPL HAYYHO — HCCIICI0BATENBCKOM IEATENLHOCTH B TYPH3ME. Yuebnoe nocobue. — Anmarsl: KasACT, 2016.

- 60 c.

3. Mopososa H.C. u ap. HHdopmaumonHoe obecnedenue Typusma: yueOHuk.- M.: deaepajibHoe areHTCTBO MO TYPH3MY, 2014. - 288c.
Kocbimiua anebuerrep / JonojHurenbHas auteparypa / Additional literature
1. Dixit Saurabh (2012) Information Technology in Tourism ,APH Publishing corporation
2. Buhalis, D. (2020), “Technology in tourism-from information communication technologies to eTourism and smart tourism towards ambient intelligence tourism: a
perspective article”, Tourism Review, Vol.75(1) https://doi.org/10.1108/TR-06-2019-0258

3. Laesser, C., Bieger, T., Pechlaner, H., Keller, P. and Buhalis, D. (2020), “75 years of Tourism Review: survival by transformation: a perspective article”, Tourism Review,

Vol.75(1), https://doi.org/10.1108/TR-02-2019-0069
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Moaynsb ataybi: TypucTik Ou3HecTi yiibiMaacTbipy 3 Momyni

IMonnin wudpbr: TS 47388
IMon aTaysi: Typusmaeri 3KOHOMHKa
IMpepexkBusutTepi: TyponepedTHHT

IMocTpexkBu3utrepi: Kacibu KbismeTTe Gi1iM MeH NPAaKTHKAJIBIK JafIbIap/bl KOJJIaHY
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Koa moayas: M 18

Hassanue moayssi: Moayjib OpraHM3al{y TYPHCTCKOTO Ou3Heca 3

ndp aucunnianuesi: TS 47388
HaszpaHue IHCUMILIMHBE: DKOHOMMKA TYpH3Ma
IMpepexBusutbi: TyponepedTHHT

MocTpekBusnThbi: [IpuMeHeHne 3HAHHIT K IPAKTHYECKUX YMEHHUIi B IPOdECCHOHAIBHOM NeSTEebHOCTH

Module code: M 18

Module Name: Module of organization of tourism business 3

Code of Discipline: TS 47388
The name of the discipline: Economics in tourism
Prerequisites: Touroperator

Post requisites: Application of knowledge and practical skills in professional activities

IMonuin MaKcaThbl: KoHakxalnblabIK
KaCinopbIHAAPbIHBIH MIAPYaLIbUILIK KbI3METI NpoLeciHae
JAMHMTBIH IKOHOMHKAIBIK KaTblHacTap Typanbl Oilim
KyieciH, COHbIMEH KaTap JKOHOMMKAJbIK Maceenepii
wewmy kaHe Oackapy  wewimaepin  kaObuinay
AaFabUIapsl MeH webepllirin KanbinTacTsIpy.

[Tonuin KplcKalIA MA3MYHBI:

IMon Kasakcran PecmyGiuKachiHblH —~ HOPMaTHBTIK-
KYKBIKTBIK ~J9He 3aHHaManblk OazacelHa  caiikec
IKOHOMHKAIIBIK ecenTepliH Heriznepin amansl. Kypc
KOHAKXKaTbUIBIK HHAYCTPHACBIHIA AKTHBTED, KAMHTA,

aKiia  KO3FalbiChl,  KipicTep  MeH  WIBIFBICTAp,
KoCimopelHAap ~ MeH  yHbIMJAapablH  KapkKblIbIK
HOTIDKENEPI Typaibl 3KOHOMUKAIBIK —MaJliMETTEp.i

naiifanany Typalibl TYCIHIKTEp/i KalblNTacThipabl.
OKy HaTHXKecCi:

OHS: Twki %oHe Kely TYPH3MIi CalachIHIArbl KbI3METTi
JKy3ere aceipy, MYMKIHIIKTepi ILIeKTeyJi aaamaapibl
KOCa aiFaHia, TyPMCTEpIiH OpTYpJai CaHaTTapbiHa
IKCKYPCHANBIK  KbI3MET ~ KOpceTyli  yibIMIacTsipy,
MHKIIO3MBTI  MapuipyTrap MeH KbI3MET  KOpPCETY
GarzapnaMaapblit a3iprey.

OH6: Typonepatopiblk KbI3METTI  yHbIMAACTBIPYAA,
yiinecripyne KoHe Kyprizyne CTpaTerHsIblK
Kocrnapnay, IKOHOMHMKaIBIK Oakbutay, OGyxrantepiik
ecen oHe OwusHec Oackapy, uaprepiik peiicTepai
naiifanasa OThIpbIN, TYPHCTIK KbI3MET KepceTyli KYpYy,
KeJly, IBIFY JKaHe ILKi Typnap/sl a3ipney, Kpyu3aepai

[eab AMCUMIUIMHBI: GOPMHPOBAHHE CHCTEMbI 3HAHHI 00
IKOHOMHYECKHMX  OTHOMIEHHWAX,  CKJIAAbIBAIOIIMXCA B
npouecce X03AHCTBEHHOH NEATENLHOCTH NPENNpHATHH
rocTeNpUUMCTBA, @ TAKKE YMEHMH H HABLIKOB peLIeHHA

IKOHOMHYECKHX 3ajJa4 M MPHHATHA YNpPaBleHYECKHX
peLIeH .

Kpartkoe conepxkaHue AHCUHILUIHHbI:

Jucuunnuxa packpbiBaeT OCHOBBI NpOBENEHMUS

IKOHOMHYECKHX PACHETOB B COOTBETCTBHH C HOPMAaTHUBHO-
3akoHojatenbHoil Oazoit Pecnybnuku Kaszaxcran. Kype
¢dopmupyet npeacTaBIeHHs 00 HCIIOJIb30BAHUH
KOHOMHYECKHMX JaHHbIX 00 aKTUBAX, KamuTae, JABHKEHHH
JIEHEXKHBIX MOTOKOB, JOXOAaX M pacxoiax, (PMHAHCOBBIX
pe3y/ibTaTax AesTeJIbHOCTH MpEeANpHATHH W OpraHu3auuii
cepbl rocTENPUUMCTBA.

Pe3yabTaThl 00y4yeHHs:

POS: OcyuiecTBiATh AEATENBHOCTh B 001aCTH BHYTPEHHETO
M BBE3THOr0 TYpHU3Ma, OpPraHH30BbIBATH IKCKYPCHOHHOE
o0cy)KHUBaHHE PAIHYHBIX KATErOpHid TYPHCTOB, BKIHOHAs
AWML ¢ OrpaHHYEHHbLIMH BO3MOXKHOCTAMM, pa3pabarbiBaTh
MHK/TIO3HBHBIE MAPIIPYThI H [POrPAMMBI 00CTYKHBAHUS.

PO6:ITpumenaTs NPUHLMIIBI CTpaTerH4ecKoro
IUIAaHUPOBAHMA, IKOHOMHYECKOTO KOHTPOIS,
Oyxrantepckoro  y4yera M OM3HeC  ynpasjieHHA B
OpraHu3aluH, KOOPIHHALIHH H MpOBEIEHHH

TYpPONEpaTOPCKOil  IeATeNbHOCTH, CO3JaHMH TYPHCTCKHX
YCAYr ¢ MCMOJIb30BAHHEM 4YapTepHbIX peiicos, paspaboTke
BBLE3HBIX, BBIE3JHbIX M BHYTPEHHHX TYPOB, TMOHUCKE,

Purpose of the discipline: formation of a system of
knowledge about economic relations that develop in
the process of economic activity of hospitality
enterprises, as well as the skills and abilities of solving
economic problems and making managerial decisions.
Summary of the discipline:

The discipline reveals the basics of economic
calculations in accordance with the regulatory and
legislative framework of the Republic of Kazakhstan.
The course forms ideas about the use of economic data
on assets, capital, cash flows, income and expenses,
financial performance of enterprises and organizations
in the hospitality industry.

Learning outcome:

LOS: To carry out activities in the field of domestic
and inbound tourism, to organize tour services for
various categories of tourists, including people with
disabilities, to develop inclusive routes and service
programs.

LO6: To apply the principles of strategic planning,
economic  control, accounting and  business
management in organizing, coordinating and
conducting tour operator activities, creating tourist
services using charter flights, developing inbound,
outbound and domestic tours, searching, selecting,
analyzing, booking and selling cruises, and also visa
processing and medical insurance, in accordance with
the international and national legal framework of
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i3gey, ipiktey, Tanaay, OpoHaay xaHe caty, cOHMaii-ak,
BM3aJBIK PaciMiey »oHe MEAHUMHAIbIK CaKTaHIbIpy
KaruaaTTapblH TYPH3MHIH XaIbIKAPATbIK JKIHE YITTHIK
HOPMaTHBTIK-KYKbIKTBIK 6a3achiHa coiikec KOIZaHY.
OHI12: TypHcTik arbiHAapablH Key, WLIFY XaHe iLKi
6arbITThUILIFBIHBIH JaHa TYPUCTIK MapLIpyTTapblH Kypy
YIUiH HEri3 periHae TYPU3MHIH MH(QPAKypbUILIMBI MEH
KO/iKTIK-KOMMYHHKATHBTIK 0a3achiH eckepe OTbIpPHIIL,
TYPH3M canachiHiarel OackiM  OarbiTrapabl  (emuey-
CayBIKTBIPY, CIOPTTBIK, My3eil, MEAMUMHANBIK, ICKEPIiK
A#oHe T.0.) o3ipiey MakcaThlHAAa JE€CTHHALMSIAPILIH
TYpHCTIK-peKpealsibiK aneyeTin Garanay.

nonbope, aHamusze, OPOHHPOBAHMK W TPOJAKE KPYM3OB, a
TakkKe  BH30BOro  oOpMIeHMS M MEIMLMHCKOro
CTPaxoBaHHA, B COOTBETCTBUH C MEKIYHAPOIHOH M
HALIMOHAILHOH HOPMAaTHBHO-NPaBoOBOii 0a30ii TypH3Ma.
PO12: OueHuBaTh TYPHCTCKO-PEKpEaLMOHHBIH MOTEHIHAI
AeCTHHAUMHA ¢ UeNbl0  pa3paboTKM M MPOABHKEHUS
NPHOPUTETHBIX HanpaBleHHH B obnacTu TypusMa (JedebHo-
03[I0POBUTEJIbHBIN, CIIOPTUBHBIN, MY3€iHbI I, MEAHLIMHCKHIA,
JENoBOii U Ip.) ¢ y4eTOM HHPPACTPYKTYPbl H TPAHCIIOPTHO-
KOMMYHHUKATHBHOW 0a3bl TypH3Ma Kak OCHOBBI U
CO3JaHHs  HOBBIX TYPHCTCKHX MapLIpYTOB BBE3IHOM,
BbIE3JHOI W BHYTPEHHEH HampaBJEHHOCTH TYPHCTCKHX
MMOTOKOB.

tourism.

LOI12: To evaluate the tourist and recreational
potential of destinations in order to develop priority
areas in the field of tourism (medical and recreational,
sports, museum, medical, business, etc.), taking into
account the infrastructure and transport and
communication base of tourism as the basis for
creating new tourist routes of entry, exit and internal
orientation of tourist flows.

Herisri anebuerrep / OcHoBHasi auTepaTypa / Main literature:
1.Kenxebexos H.J1., Maraesa b.T., )Kycnekosa A K., Anekceenxo T.H. OcHoBsl rocTHHI4HOrO 6u3Heca. - Kaparanaa: Tunorpadus KV Kasnorpe6eoiosa, 2017. - 170c.
2.Yanpaesa, JLA. DkoHOMHKa npeaAnpHATHA: yueOHUK. - Mocksa: FOpaiit, 2017. - 409 c.
3.Ckobkun C.C. DKOHOMHUKA NMPENPUATHS B HHYCTPUH FOCTENPHUMCTBA H Typu3Ma: yuebHoe nocobue. - Mocksa: KOpaiit, 2018. — 374 c.
Kocbimiua anebuerrep / lononuunrensnas aureparypa / Additional literature:
1. YynHosckuit A.JI. Ynpasienue noTpeOMTENbCKUMH NPENOYTEHUIMH B C)epe OTEYECTBEHHOTO TYPH3Ma W FOCTENPHUMCTBA, M OCHOBHbIE HArpaBJICHHS peanusaumy
TYPHCTCKOro npoaykTta: yuebHoe nocobue. - M.: denepanbHoe areHTCTBO Mo Typusmy, 2014, - 304c.
2. Koconarnos A.B. [IpakTHkyM 10 opraHusaumn 1 MeHe[DKMEHTY TYpPH3Ma H FTOCTHHHYHOTO X03siicTea: yueGHoe nocoGue. - M.: KHOPYC, 2017. - 200 c.

3. Bonk E.H., 3eipsos A.H., Jlumnusckas A.A., XapuroHosa H.B. Cepsuc: opraHu3auus, ynpaBieHHe, MApPKETHHT: yueOHMK. -

«JlamkoB u K», 2019, — 250 c.
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Prerequisites: Basics of tourism

Post requisites: Application of knowledge and practical skills in professional activities

[ToH OpHBIKTBI JaMy TEOpPHACHl MeH 9/IiCHAMACHIHBIH
HEri3epiH, OSKOHOMHKAJBIK, 3KOJOIMSJBLIK  JKOHE
oNeyMeTTIK ~ MyAJenep  apachlHOAFrkl  TeHrepimi
KamTaMachl3 eTeTiH TYPUCTIK-peKpealusbIK Kyienepi
KaNbIMTACTBIPYAbIH ~KaFMIATTApbIH, eJeMaepi MeH
omictepin  3epaesieyre  OarbITTajfaH. OJIEYMETTIK
TYPaKTBIJILIKTBIH @XbIpamMac Oeniri peTiHie MHKIIO3UBTI
TOCIIAI KOca anfaHNa, OpPHBIKTBI TYPH3MHIH YJITTBIK
KOHE  XaJlbIKapalblK MOJENbIEpiHe epekile Hazap
aynapeinanpl. IloH afcelHOa MYMKIiHIIr mekreysi
JKaHJapipl Koca alFaHua, TYpPUCTepAiH  apTypui
caHaTTapsbl YIIiH KOJDKETIMII TYPHCTIK OpTaHsl xobanay
Kypanaapbl KapacTeipbiiansl. TypucTepaiH ecin kese
KaTKaH KaxeTTilikTepi MeH TaburM koHe 2JeyMETTIiK
pecypcTapibiH LIEeKTeysli KejeMi apachiHIarbl Kapama-
KallIBUIBIKTap/ABl OI0Fa OaFbITTaNFaH OPHBIKTHI KIHE
HHKJIFO3UBTI TYPH3M KarHAATTapblH €CKepe OTBIpPBII,
MpakTHKAJbIK MiHAETTepAi ey OoiibiHIIA Kaciou
Jarapliap namyna.

OKy HaTHXkeci:

OH4: Kazipri 3amMaHFbl carna TaaanTapbliH, XalblKapaibiK
HOPMATHBTIK-KYKBIKTBIK ~ KyXKarttapael,  Kasakcran
PecnyOnukacelHblH ~ 3aHHaMalblK ~ 0a3achlH  KaHE
TYPU3MHIH ahaHAbIK OTHKANBIK KONEKCIH eckepe
OTBIPbIN, TYPHCTIK OHIMJI, IKCKYPCHSIBIK OarbITTap/p,

aHUMALMANBIK ~ kobamap — MeH — MHHOBAUMSUIBIK
KbI3MeTTepi KaJbIITACTBIPY MaKcaTblH/a
KaszakcTaHHblH ~ OHIpNiK  JaMybl, OHBIH  MAJEHH

opTYpainiri, TaOMFM JKOHE AHTPOMOTEHMAIK TYpPH3M
00beKTiNepiHiH KelleHi Typalibl IepeKTepai TYCIHIipy.

OH6: TyponepaTopablK KbI3METTI YHbBIMIACTBIPY/A,
yiinecripyne HOHe KYprisyne CTpaTerUANbIK
Wocnapnay, 3JKOHOMHMKanblK Oakelnay, Oyxrantepiik
ecen xoHe Ou3Hec Oackapy, uapTepnik peiictepai
naianaHa OTHIPBIN, TYPUCTIK KbI3MET KOpceTyai Kypy,
Kelly, WIBIFY JK9He ilIKi Typrapisel a3ipney, Kpyusaep.i
i31ey, ipikTey, Tannay, OpoHnay koHe caty, COHIal-akK,
BH3AJILIK PACiMIEy KOHE MEeIHLMHANBIK CaKTaHIbIpY

JIHCUMIIMHA HarpaBjieHa Ha W3YYeHHWe OCHOB TEOPHH H
METONOJIOTHH  YCTOHYMBOIO  pa3sBMTHS,  TPHHLIMIIOB,
KpDHTEPHEB M  METONOB  (OPMHPOBAHHS  TYPHCTCKO-
PEKpEaLMOHHBIX CHCTEM, obecneyHBaoIMX OanaHc Mexmy
IKOHOMHYECKHMH, IKOJNIOTHYECKMMH M  COLMAIBHBIMH
HHTepecamu. Ocoboe BHUMAaHHE YIENAECTCS HALMOHAIBLHBIM
M MEKIYHaApOINHBIM MOJENAM YCTOHYMBOrO TYpH3Ma,
BKIIFOYasA WHKJIFO3MBHBIH MOJAX0J KaK HEOTbEeMIIEMYIO 4acTh
couHaneHOM  ycTOMYMBOCTH. B pamkax IUCHMIUTHHBI
paccMmaTpHBaroTCA HHCTPYMEHTBI NPOEeKTHPOBAHUSA
NOCTYMHON TYPHCTCKO# cpefibl Uil pa3jIMyHBIX KaTeropuit
TYPUCTOB,  BKIIOYas  Jiofed ¢ orpaHHYEHHBIMH
BO3MOKHOCTAMMU. Pa3BuBatorcs npogeccuoHallbHbIe
HaBbIKH TI10 pPCLICHHUK NPAaKTHYECKHX 3aJad ¢ y‘IETOM
NPUHLMIOB  YCTOWYMBOrO M HHKIIO3MBHOIO TYpPH3Ma,
HAMpaBJIEHHOrO Ha TMPEONOJICHHE MPOTHBOPEYMI MEX Iy
pacTyuIMMH [OTPEOHOCTAMM TYPHCTOB W OrPaHHHYEHHBIM
00BEMOM MPHUPOJHBIX M COLMANBLHBIX PECYPCOB.
PesyabTaTe! 00yuenus:

PO4: HurepnpeTHpoBaTh JaHHbIE O PErHOHAILHOM
pasBuTHM KasaxcTaHa, ero KyJbTYpHOM MHOroodpasu,
KOMIUIEKCE TMPHUPOAHBIX M AHTPOMNOIrEHHLIX OOBEKTOB
Typu3Ma B LenAX (POPMHUPOBAHUA TYPHCTCKOTO MPOAYKTA,
IKCKYPCHOHHBIX M TYPHMCTCKO-KPaeBeI4ECKUX MAapLIPYTOB,
aHUMALUMOHHBIX MPOEKTOB W MHHOBALHOHHBIX YCIYr C
y4eToM COBpPEMEHHBIX TpeboBaHHii KauecTsa,
MEXK/yHapOAHOH HOPMAaTHBHO-MPABOBOH JOKYMEHTALIMH,
3akoHonatenbHo  Ga3bl  Pecnybnuku  Kazaxcran w
rn00ajybLHOro ITHHECKOTO KOLeKCa TYPH3MA.

POG6:TTpumeHsTH NPHUHLIKIIBI CTpaTeruyeckoro
TUIAHUPOBAHMA, 9KOHOMHUYECKOro KOHTpOJIA,
Oyxrantepckoro ydera M OHM3HEC  YIpaBleHHUs B
OpraHH3allH, KOOpIHHALHH H MpOBeIEHHH

TYPONEPATOPCKON IEATENBHOCTH, CO3NAHHM TYPUCTCKHX
YCIIYr € WCTOJIb30BAHHEM HapTEpHBIX peiicoB, pa3zpaboTke
BbE3JHBIX, BbIE3JIHLIX W BHYTPEHHHX TYPOB, [IOHCKE,
noadope, aHanu3e, OPOHUPOBAHHH M MPOJAKE KPYM30B, a
TAKXKE  BM30BOrO  OQOPMIICHMA U MEIHLHHCKOIO

The discipline is aimed at studying the fundamentals
of the theory and methodology of sustainable
development, principles, criteria and methods of
forming tourist and recreational systems that ensure a
balance between economic, environmental and social
interests. Special attention is paid to national and
international models of sustainable tourism, including
an inclusive approach as an integral part of social
sustainability. Within the framework of the discipline,
tools for designing an accessible tourist environment
for various categories of tourists, including people
with disabilities, are considered. Professional skills are
being developed to solve practical problems, taking
into account the principles of sustainable and inclusive
tourism, aimed at overcoming contradictions between
the growing needs of tourists and the limited amount
of natural and social resources.

Learning outcome:

LO4: To interpret data on the regional development of
Kazakhstan, its cultural diversity, the complex of
natural and man-made tourism objects in order to
create a tourist product, tour routes, animation projects
and innovative services, taking into account modern
quality  requirements, international  regulatory
documents, the legislative framework of the Republic
of Kazakhstan and Global code of ethics for tourism.
LO6: To apply the principles of strategic planning,
economic  control, accounting and  business
management in organizing, coordinating and
conducting tour operator activities, creating tourist
services using charter flights, developing inbound,
outbound and domestic tours, searching, selecting,
analyzing, booking and selling cruises, and also visa
processing and medical insurance, in accordance with
the international and national legal framework of
tourism.

LOI11: To compose different types of tours with
comprehensive training for the head (instructor) and

Kaszax cnopm dcatte mypuim akademuscoinsly oKy-aoicmemenik 6onimi/Yueonoe ynpasienue Kazaxckoi akademuu cnopma u mypuima/
Educational and methodical department of the Kazakh Academy of Sports and Tourism
Kyacamme! pyxcamews naitdananyza muiitei;m caisiHadby/3anpeujaemes HecanKyuonuposannoe ucnoasiosanue dokymenma/ Unauthorized use of the document is prohibited.
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KaruaTTapblH TYPU3MHIH XablKapaiblK AKoHE YITThIK
HOPMATHBTIK-KYKBIKTBIK Ga3acbiHa caiikec KoaaHy.

OHI11: JleHe WBIHBIKTBIPY, IKOJOTHANBIK TopOHe KoHe
FBUTBIMH-3€PTTEY  KBI3METI  9JiCTepiHiH  Kypanjapbl
OoiibIHIIA KYKBIK KOpFayFa xoHe chibailiac sKeMKOPIIbIK
opekeTTepre Kapchl TYPY MakcaThiHAa Kasipri Koram,
MEMJICKEeT casicaTbl, YITTHIK Oipiik, MaJIeHHEeTapaibiK
KejiciM karpaiisiHoa TypH3MHiH Oencenai Typrepi
GOMBIHIIA TEXHHKAIBIK 9HE TaKTHKAIBIK eOepikTi

JaMBITYMeH Kayinci3mik KarupanapeiH, (QU3HKaIbIK,
MOPaTbAbIK-NICHXOMOTHANBIK  ©3iH-031  JKeTULipyai
JKy3ere —achlpa  OTBHIPBIN,  KaKeTTI  KypaiJapisl,

#ababIKTap MeH a3bIK-TYJiKTepAi IpiKTey, TYPHCTIK
MapIIPYTTHI TIPKEY kIHEe TYPHUCTIK MapIIPyTTa TYPHCTIK
TONTHI  CyiileMenjeyai eckepe OTBIPBIN, TYPHCTIK
JOPBIKKa KaThICYIIbUIAP/bIH JKac caHaTTapbiH (bananap,
’acecrnipimuep, epecektep koHe T.0.), OaciubIHbI
(HycKaylibl)  KaH-#KaKThl Jaspnail OTBIpBIN IPTYpIi
TYpJap/bIH TYPiH KypacTbIpy.

CTpaxoBaHWs, B COOTBETCTBHH C MEKIYHAPOIHOH H
HALMOHAJILHO I HOPMATUBHO-NTPAaBOBOI 6a30ii TypH3Mma.

PO11: CoctaBisTh pa3nuuHbie BBl TYPOB C BCECTOPOHHEH
MOArOTOBKOI PYKOBOAMTENS (MHCTPYKTOpa) M Yy4acTHHKOB
TYPUCTCKOTO MOX0Jla € YUYETOM BO3PACTHBIX KaTeropHi
(meTH, 1OHOIIH, B3pOCIibie U Jp.), NoAG0poM HeoOXOAUMOro
CHapsbkeHus, 00OpyNOBaHHA M  MPOAYKTOB  [HTaHHS,
perucTpalmeii TYpucTCKOro MapuipyTa ¥ CONpOBOXIEHHEM
TYPUCTCKOH Tpynmnbl  Ha TYPHCTCKOM — Mapuipyte ¢
peanusaiueit NMpUHUMIOB Oe3zonacHocTH, (usndeckoro,
MOPAILHO-MICHXOJIOTHYECKOr0  CaMOCOBEPIIEHCTBOBAHHSA H
Pa3BUTHEM TEXHHYECKOTNO M TAKTHYECKOr0 MacTepcTBa 10
AKTHMBHBIM BHIAM TypH3Ma B YCJIOBHSX COBPEMEHHOrO

obmecTa, MOMMTHKH  TOCYAapcTBa,  HALIMOHAIBHOIO
eIMHCTBA,  MEKKYJIbTYPHOrO  coOrlacHi B LeJsX
[POTHBOCTOAHHMS TMPOTHBOMPABHLIM M KOPPYMUMOHHBIM

NENCTBUSAM, N0 CPEICTBAM METOIOB (PU3HYECKOH KYJIBTYPBI,
IKOJIOTHYECKOr0 BOCTIUTAHHA M HAYYHO-HCCIAEN0BATEIbCKOM
JIesITeJIbHOCTH.

participants in the hiking trip, taking into account age
categories (children, youth, adults, etc.), selecting the
necessary equipment, gear and food, registering the
tourist route and accompanying the tourist group on
the tourist route with the implementation of the
principles of security, physical, moral and
psychological self-improvement and the development
of technical and tactical skills in active types of
tourism in modern society, state policy, national unity,
intercultural harmony in order to counter illegal and
corrupt actions, by means of physical education
methods, environmental education and research
activities.

Herisri ane6uerrep / OcHoBuas autepatypa / Main literature:
1. OcHOBBI TypH3Ma: yueOHHK / kosuiekTHs aBTopos; nox pea. E.JI. TiucapeBO-75 ckoro. - M.: denepanbHoe areHTCTBO M0 Typusmy, 2014. - 384 c.
2. llumosa, O.C. LI61 OcHosbl ycToituuBoro Typusma: yue6. nocobue / O.C. Il - moBa. - Munck: Hosoe 3uanue; M.: HHDPA-M | 2016. - 190 c.: nn. - (Beicuee

obpasosanue: bakanaspuar).

3. Kopa6nes B.A. Jlekuuu no uHpactpyktype Typusma: yueGuoe nocobue - Anmarsi.: U3n-8o ynusepcuteta « Typann, 2015.

4. Arodpapos I".®., Teinueposa 3.B. [L1aHupoBanne u OpraHu3alys TYPUCTCKOH AeATENbHOCTH: yuebHoe nocobue — Anmatei, 2016.
Kochimiua agebuerrep / Jonosnurensnas aureparypa / Additional literature
|. Waitkun JL.H., ©6ytanin J1.0., bekmatoa A.JK. K Bonpocy OLeHKH MokasaTeseli yCTOHYHBOTO pa3sBUTHA KOHOMHMKH Typusma B PecnyOunke Kasaxcran. Economics: the
strategy and practice. 2021;16(2):154-163. https://doi.org/10.51176/1997-9967-2021-2-154-163

2. lllaxosa O.}0. Uuayctpus u undpacTpyKkTypa TypHsma: YuebHo-mMeToanueckoe nocobue. — Hiwknesaprosck: H3n-so Hikxesapr. roc. yu-ta, 2014. - 136 c.
3. Moposos M.A. DxoHomuka Typusma: yuebunk / M.A. Moposos, H.C. Mopo3osa, I'.A. Kapriosa, JI.B. Xopesa. — M.: ®ejiepalibHO¢ areHTCTBO M0 TYpPH3MY, 2014. - 320 c.
4. KoHuenuus paszsutus Typuctckoii otpacau PK 1o 2023 r. — Acrana, 2017.

BII TK/BJ KB /BD CC
Moayab koawi: M 18

Monyas ataysl: TypucTik 6u3HecTi yifbiMaacTsipy 3 MOmyi

Mouuin wngpsi: TS 47390
[Man aTayer: Kpramer kepcety canackinaarsl SMM
IMpepekBusutrepi: TyponepeATHHT

[Mocrpexsusutrepi: Kocibu kpiamMerTe OUIM MEH MPAKTHKANBIK JaFbLIapibl KOJIAAHY

Koa moayas: M 18

Hazanue MoayJsi: MoIyJib Opranusalui TYpHCTCKOro OusHeca 3

Kazax cnopm Jcane mypuzm akadeMuncsinsiy oKy-adicmemenix 6onimi/Yuednoe ynpaerenue Kazaxckoi akademuu cnopma u mypusma/
Educational and methodical department of the Kazakh Academy of Sports and Tourism
Kyacammsi pykeamcsis naidananyza msiitst cansinaosy3anpeniacmea Hecankyuonuposannoe ucnoassosanie dokymenma/ Unauthorized use of the document is prohibired.




KA3AK CITOPT JKOHE TYPH3M AKAJEMHACHI / KASBAXCKAA AKATEMHA CITOPTA H TYPH3MA / KAZAKH ACADEMY OF SPORT AND TOURISM
WIEKTHBTI HOHIEP KATATOIbI / KATAJIOI 2TEKTHBHBIX JHIIHIT/IHH / CATALOG OF ELECTIVE DICIPLINES

Iudp ancunmanne: TS 47390
Haspaunue aucuunauuei: SMM B chepe yenyr
IMpepexkBuzutei: TyponepeiiTuur MapkeTHHT TypH3Ma

MocTpekBH3NTBI: [IpHMeHeHNe 3HAHHIT U PAKTHYECKUX YMEHHUIT B TPOdeccHoHabHON NeATEIbHOCTH

Module code: M 18

Module Name: Module of organization of tourism business 3

Code of Discipline: TS 47390
The name of the discipline: SMM in the service sector
Prerequisites: Touroperator

Post requisites: Application of knowledge and practical skills in professional activities

IMaunin makcarsl: Typri aneymeTTik xeninepae, sed-
caifTTap/aa aHe OHJiaiiH riatopmanapia TypH3M KaHe
KOHAKKANIBUIBIK ~ MHIYCTPUACHL  KOMMaHHsIAPbIHbIH
pecMH mapakiuanapbiH Kypy, xo0anay KoHe KblUIKbITY,
OCbl KOMMAHHANAPIBIH peliTUHTIHE acep eTeTiH Typii
MapKeTHHITIK  Kypangapael — Koazawy  OoibiHLua
CTYIEHTTEpPIIH MpaKTHKAJIbIK JaFbL1apbiH
KaJbITACTHIPY.

IMoHHiH KbICKaLIa Ma3MYHbI:

[lon oneymertik eninepae OGenrinmi 6ip MakcaTTbl
aynuTopusi ymwiH OGenrini  Gip  OHIMAI  KBUDKBITY,
KOHTEHTTi 23ipJiey JKIHE KYPY, MOTIHMEH JKYMBbIC icTey,
rpadUKaiblK  MaTepHaiAbl  TaHiay,  JeYMETTIK
Aeninepaeri JKa3bUTyLIbLIAPMEH Oaitnasmicy,
JKapHaMaiblKk ~ KOMIMAHWANAP/bIH  CTpaTerHsaapbiH
JKocnapjay MeH J3ipieyiiH NpaKTHKANbIK Heri3fepiH
3epaeneyre OGarbITTaNFaH.

OKy HaTHXKeci:

OHS: lwki #aHe Keay TYpHU3Mi calachiHAAFbl KbI3METTI
AKy3ere acblpy, MYMKiHIIKTepi LIeKTeysli aaamaapisbl
Koca anFaHga, TYPHUCTepPAiH opTypii caHaTTapbiHa
IKCKYPCHANBIK ~ KbI3MET  KepceTyili yHbIMAacThipy,
HHKIIO3MBTI  MapuIpyTTap MeH  KbI3MET  KepceTy
GarjapnamanapsiH aziprey.

Heapr aucuunauubl: PopMHpoBaHHe Yy 00ydaroUHXcs
NPaKTHYECKHX HABBIKOB MO CO3JaHHIO, OQOPMIEHHIO H
NPOABMKEHHIO  OQHUMANBHBIX ~ CTPaHMIL  KOMMAHHH
HHIYCTPHH TypH3Ma M TOCTENPHHMCTBA B PasiM4HBIX
COLMATBHBIX CeTAX, caiitax W OHnaiiH nnatdopmax, c
HCIOJTb30BAHHEM pazIHUYHbIX MapKEeTHHIOBbIX
MHCTPYMEHTOB, BIHSIONIMX HA PEHTHHI JAHHBIX KOMNaHui
B MOMCKOBBIX NMpOrpaMmax.

KpaTtkoe coaepxanue AHCUHIUIHHBI:

JlMcuMiuiMHa Hanpaei€Ha Ha M3Y4YeHHe [PAKTHYECKHX
OCHOB 110 [UIAHHPOBaHHIO M pa3paboTke CTpaTerdi
peKIaMHBIX KOMIMaHHMii Ul NPOABHKEHHS OIpeIeeHHOro
MpoAyKTa NS KOHKPETHOHW LENeBOH ayaMTOpHH B
COUMANBLHBIX  ceTdaX, paspabotke M (HOPMHPOBAHHIO
koHTeHTa, paGote ¢ TekctoM, noabopy rpapuueckoro
marepuana,  KIOYeBBIX  CIOB,  KOMMYHHKalUMH ¢
MOANUCYHUKAMH B COLIHAJIbHBIX CETAX.

PesyabTaTnl 00y4yeHus:

PO5: OcyumecTBIsTh AeATeNLHOCT B 00/1aCTH BHY TPEHHErO
M BbE3JHOr0 TYpPH3Ma, OPraHM30BbIBATH JKCKYPCHOHHOE
00CNny)KHBAHHE PABIMUHBIX KATErOpHil TYPHCTOB, BKJIHOYas
ANl € OrpaHHYeHHBIMH BO3MOKHOCTAMH, paszpabaTbiBaTh
HHK/TIO3UBHBIE MAPILPYTHI W IPOrPaMMbl 0OCITYKHBAHHA.

Purpose of the discipline: Formation of students'
practical skills in creating, designing and promoting
official pages of companies in the tourism and
hospitality industry in various social networks,
websites and online platforms, using various
marketing tools that affect the rating of these
companies in search engines.

Summary of the discipline:

The discipline is aimed at studying the practical
fundamentals of planning and developing advertising
campaign strategies to promote a specific product for a
specific target audience in social networks, developing
and creating content, working with text, selecting
graphic material, keywords, and communicating with
subscribers in social networks.

Learning outcome:

LOS: To carry out activities in the field of domestic
and inbound tourism, to organize tour services for
various categories of tourists, including people with
disabilities, to develop inclusive routes and service
programs.

Herisri ageGuerrep / OcHoBuas autepatypa / Main literature:
1. AHodpukoB J1.O. OcoBeHHOCTH MapKeTHHTOBOH JesTeNbHOCTH Ha phiike B2B / JL.O. Ano¢ppukos, I'.A. JlepkceH // TIpHMOpPHTETHbIC HAMNPABIEHHS WHHOBALMOHHOM
JESTENLHOCTH B MPOMBILLIEHHOCTH: €6. Hayy. CT. 10 HTOTaM HeTBEPTOH Mex/ayHap. Hay4. KoH., Kasakb, 29-30 anpens 2020 r. — Kazans: KOHBEPT, 2020.
2. Jlparanuyk JI.C. dopMUpoBaHHe CTPATErHH KOHTEHT — MApKETHHIa B KOMMaHWAX Ha phiHke B2B // Teopusi ¥ NPaKTUKA IKOHOMHKH U npeanpuHumarenbcTsa @ Tp. XVIII
Bcepoc. ¢ MeXayHap. yuactuem Hayd.-npakt. koud., Cumdeponons-Iypsyd, 27-29 anpens 2021r. — Cumdeponons : Kpeivckuii den. yu-t um. B.H. Bepuanckoro, 2021.
3. llleBuenko JI.A. Cosnanne kommepueckoro npemnoxkenns / JI. A. Illesuenko. — Mocksa: Jlupext-Meana, 2022
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Educational and methodical department of the Kazakh Academy of Sports and Tourism
Kyarcammyt pyKcamcsi3 nai0aianyza moiitbim caisiHaobl/3anpeiqaemen HeCanKUoNUPOSanoe UCnonbiosanue dokymenma/ Unauthorized use of the document is prohibited.
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4. Kmouesckas M.C. Mapketunr roctunnanoro npeanpuatus / H.C. Kimouenckas. — Mocksa: HHOPA-M, 2019.
5. OcobennocTi cermentauuu yenyr pasmewenus / IH. Ksuta, H.A. Jlyunna, A H. Apuunosa, A. B. Kypusskun. — DOI 10.18334/ce.14.10.111044 // KpearupHas
IKOHOMHKa. — 2020.
. SMM-ruz; Kak 3aBoeBaTh MPH3HAHKE ayTHTOPHH // DHUMKIONEAMs MapKeTHHra: caiiT. — 1998-2022. — URL: https://clck.ru/35kL7B
. Kectkuit SMM: Bepkath U3 cotceTeit Makcumym: YueGHoe nocobue / Kennenn /1. - M.:Anbnuna [Madnnwep, 2017. - 344 c.: ISBN 978-5-9614-6179-4
. Kucenesa E.J1., Peokakosa KA., Ky3uenosa C.H. Llnpposusaims - GpakTop NOBILEHHS KOHKYPEHTOCTIOCOOHOCTH Ha MHPOBOM phitike // CtonbinuHckuit ecthuk. 2022. T.
4. Ne 1
9. Masbiesa, 10. A. KOMMYHHKalLHOHHbIE MHCTPYMEHTBI MAPKETHHIA B HHTEPHET-TpocTpaHcTee: MoHorpadus / 10.A. Mansuesa, U.B. Kotisipesckas, B.A. barutckas ; [noa
06w pex. kani. gunoc. Hayk, aou. K0.A. Mansuesoit] ; MiH-Bo HaykH H Bbicil. o6pasosanus P®. Exkatepunbypr: U3n-so Ypan. yu-a, 2019.
10. ILllanumosa JI.A. KOMMyHHKaLHOHHO-KPEATHBHbIE CTPATErHH LIBETA B pekiname // MHUp Hayku, KynbTypbl, obpazosanus. —2015. — Ne |
11. lliebipes A.Jl. UHTepHeT-pekiaMa Kak ONMH W3 BaXKHEHIIMX HHCTPYMEHTOB COBpeMEeHHOro MapkeTHHra // Hayu. kypH. — 2020. — Ne 3.
12. HoBukoBa A.AKTyaJibHble PEKIaMHbIe KOHLIETUMK: Kak 3pPeKTHBHO OXOTHTBCA 3a BHUMaHneM notpebuteneii / I'enep. anpektop. — 2018. — Ne 3.
Kocbimia anebuertep / Jonoauutensuas auteparypa / Additional literature
1. Statista (https://www.statista.com/): 3TOT pecypc NpeIOCTaBifeT CTATHCTHYECKHE [AaHHbie W MCCNENOBAHWA O pPasIMYHbIX ACMEKTax COUMANbHBIX MEAHad, BKIOHas
AKTHBHOCTB MOJTb30BaTENEil, peKIaMHbIe TPEHIBI H APYTYI0 HH(opMalmio. HekoTopbie NaHHble GeCTIaTHBI, HO /1S MOJHOTO AOCTYNA TPpebyeTcs MoAMHeKa.
2. Hootsuite Blog (https:/blog.hootsuite.com/): Hootsuite - 370 HHCTPYMEHT UIsi YIPABIEHUs COUMANBHBIMM MEJHA, H MX GJIOT CONEPIKHT MHOTO MONE3HOH HHpOPMALKH O
crpaterusax SMM u cTaTHCTHKE 1O niatdopmam.
3. SEMrush (https://www.semrush.com/blog/): SEMrush - 370 yHHBepcaibHbIif WHCTPYMEHT Ul MapKeTHHIa, U MX OJIOr COAEpPKHT MHOIO CTatell O COLMANbLHBIX MEaHa U
SMM.
4. Mediascope (https://mediascope.net/): ITOT pecypc NpeioCcTaBlseT HCCNIEIOBAHHA H CTATUCTHYECKHE [I@HHbIE O MEIHIHOM DbIHKE, BKJIIOYAA JaHHBIC O COLUMATBHBIX CETAX
uMPOBOM MAPKETHHIE B POCCHIHCKOM CErMeHTe.
5. Brandwatch (https://www.brandwatch.com/blog/): Brandwatch mpenocTapnseT aHanMTHKY W HCCIEAOBaHHA O COLMANbHBIX MEIMA, B TOM YHMCJIE O MHEHHAX H OT3bIBax
noJsib30BaTenei.
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Mopayas koasi: M 18

Moayab atayel: Typuctik OusHecTi yiibIMaacTeipy 3 Moayi

Iounin wndper: TS 47391

IMon aTaybi: Kpi3sMeT kepceTy canachiHIarbl KEHTEPHHT

IMpepexeuzutrepi: TypusM MapkeTHHTI

IMocrpexksusnTTepi: KociOu KpiameTTe GiliM MEH NPaKTHKANIBIK JaFbLIap bl KOJIIaHy
Koa monynsi: M 18

Hassanune moayasi: Moaynib opraHu3aumiu Typuctckoro 6usHeca 3

Ingp ancuumanune: TS 47391

Ha3zsauue nucunniunbi: Kelitepuur B cdepe yeayr

[MpepexkBu3nThbIi: MapkeTHHT TypH3Ma

[MocTpekBu3nThI: [TpMMeHeHHE 3HAHKIT U NPAKTHYECKHX YMEHHI B NPOQeCcCHOHAILHOI NeATEbHOCTH
Module code: M 18

Module Name: Module of organization of tourism business 3

Code of Discipline: TS 47391

The name of the discipline: Catering in the service industry
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Prerequisites: Tourism marketing

Post requisites: Application of knowledge and practical skills in professional activities

IMonuin MaKeaTbl: MOHAI OKYy MAKCaThl CTYAEHTTEPIiH
KOFaMJBIK TaMakTaHABIPY KbI3METTepi HapbIFbIHIA
ToxipuOesik  JaFibliapbiH  KalbINTAcThipy — OOJIBIM

TaOblLIagBbl.
IMoHHIH KBICKAlUa Ma3MyHbl: MOH  KOFaMIBIK
TaMaKTaHOBIPY KbI3METTEpPiHIH  ApTYpHi  TYpJEpiH,

KOFaMJIBIK TAMAaKTaHABIPY YHbIMIAPBIHBIH AYMBICHIHBIH
epeKLeNiKTepid, apTypai dopmatrarsl Oykapanblk ic-

wiapajnapra  KeI3MET  Kepcery  Kke3iHle — opTypi
KeHcenepre, KacimopblHAapra, yibiMIapra KOFaMIbIK
TAMAKTaHy KbI3METTepiH KepceTy epeKLIeNiKTepiH

seprreyre OareiTTanFad. CoHnaii-aKk JanaiblK KbI3METKe
KaXeTTi OHMIpiC, KbI3MET KOPCETY, COHIIK joHe Dacka
Ja wabablKTapMeH TaHbICY.

Oky HoTHXKeCI:

OHS5: luiki %aHe Kely TYpH3Mi canachlHAAFbl KbI3METTI
JKy3ere acelpy, MYMKIHIIKTEepl WeKTeyJi ajamaapibl
Koca anraHia, TYPHCTEpAiH OpPTYpii caHaTTapbiHa
IKCKYPCHSUIBIK ~ KBI3MET  KepceTyli  yHbIMAAcThIPY,
WHKIHO3HBTI  MapuIpyTTap MeH KbI3MET  KepceTty
OarapiamanapsiH a3ipiey.

Hens aucumMnauubl:  [lenpto u3yueHHs AHCLHMIUTHHBI
aBisieTcs (OPMUpOBAHME Y CTYIEHTOB [PAKTHYECKHX
HABBIKOB pabOThl HA PbIHKE KEHTEPUHIOBBIX YCITYT.
Kpatkoe cogepxaHue AHCUMIUIMHBL:  JIMCUMILIMHA
HAMpaBJieHa Ha W3yYeHHE Pa3JIMYHBIX BHJOB KETHPHUHIOBHIX
yeayr, crneunuku paboThl KeHTEPHUHIOBBIX OPraHM3aLuii,
u3yyenue ocobeHHoCTell MpenoCTaBleHHsA KEHTEPHHIOBBIX
YCIYT U1 pa3sNHYHbIX 0()HCOB, NPEANPUATHH, OPraHM3aLHii,
NpH Bble3THOM O0OCTYKUBAHMH MAacCOBBIX MEPONMpPHUATHIA
pasnuyHbIX  (OpMaToB, a  TaKKe  3HAKOMCTBO C
MPOM3BOJACTBEHHbIM, CEPBMPOBOYHBLIM, NEKOPATHBHBLIM H
MHBIM 00OpyZOBaHHEM, HeOOXOIMMBIM U BBIE3JHOIO
o0cITyKUBaHHUA.

PesynbraThl 00y4eHus:

POS5: OcywmecTBAATh AeATENLHOCTh B 001aCTH BHYTPEHHETO
M BBE3JHOTO TYpPH3Ma, OpPraHH30BbIBATH 3IKCKYPCHOHHOE
0oOCTyKMBaHUE Pa3/IHMHbIX KAaTEropuii TYpHUCTOB, BKIIOYas
JIMIl C OrpaHHYeHHbIMH BO3MOMCHOCTAMH, pa3pabaTbiBaTh
MHKJIO3WBHBIE MapLUIPYThl H IPOrpaMMbl 00CITYKNBAHHS.

Purpose of the discipline: The purpose of studying
the discipline is to develop students' practical skills in
the catering services market.

Summary of the discipline: The discipline is aimed
at studying various types of catering services, the
specifics of the work of catering organizations,
studying the features of providing catering services for
various offices, enterprises, organizations, when
servicing mass events of various formats, as well as
getting to know the production, serving, decorative
and other equipment necessary for field service.
Learning outcome:

LO5: To carry out activities in the field of domestic
and inbound tourism, to organize tour services for
various categories of tourists, including people with
disabilities, to develop inclusive routes and service
programs.

Herisri ane6uerrep / OcnoBHas nuteparypa / Main literature:

1. Akymud M. Keiitepunr. 2017. — 126. https://mybook.ru/author/margarita-akulich-3/kejtering-osnovnye-aspekty-i-marketing/

2. Moroauu K. C., Basrosa JI. E.: Keiirepunr. Muposoit onsit. 2018, DkcmoP/ILL: ISBN 978-5-04-088604-3 https://www.meloman.kz/otraslevoy-biznes-18989/pogodin-k-s-

bajanova-l-e- keltermg mirovoj-opyt.html

3. Jhopmk Dpaomwm: Keiirepunr: Kak Hauath W yClieIHO BECTH BBIE3IHOI pecTopaHHblii GusHec. Anbnuna bushec Byke, 2006 r. -238 https://www.labirint.ru/books/59080/

Koceimiua aneduerrep / lononuurensHasi inteparypa / Additional literature

1. Bammuu FOpuii Bopucosuy, Tenenuenkosa Hatanss Bragumuposna. Keiirepuur. Yue6Hoe nocobue: Bysosckuii yuebuuk. 2019. — 126.

2. Mbprren b. Kem‘epnur Pyxoaoncmo no Sd¢exruHoMy Vnpapnenuio busnecom. Jkemo.
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ITon aTaybl: DKCKYPCHATaAHY
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MpepexBusutrepi: TypHusm Tapuxbl

[locTpeKBH3NTTEpi: DKCKYPCHS XKYPTi3y/liH epekienikTepi

Koa moayasi: M 23 minor

Haspanue moayasi: Minor «Opranusatiis S3KCKYpCHOHHOrO OusHeca»
Indp aucunnaunss: TS 24114

Ha3zpaHHe AUCHHIIHHBI: DKCKYPCOBEICHHE

IpepexBu3uthl: Mcropus Typusma

MocTpexBu3nThbi: OCOOEHHOCTH MPOBENEHUSA IKCKYPCHH DKCKYPCHOHHBIE obbekThl Kasaxcrana
Module code: M 23 minor

Module Name: Minor «Organization of excursion business»

Code of Discipline: TS 24114

The name of the discipline: Excursion service

Prerequisites: History of tourism

Post requisites: Features of the tour

TMouniH  MakeaThl:  JKCKypeusibiK  mpouectid | Lean JHCUHMJIHHBI: M3yuEeHHe conepxkanua | Purpose of the discipline: studying the content of the
Ma3MyHBIH, 3KCKYPCHANBIK ICTIH FBUIBIMH Heri3fepiH | 3KCKypCHOHHOTO npotecca, Hay4HBIX ocHOB | excursion process, the scientific foundations of
KoHE OIKCKYPCHANBIK TMATEPAIH KaciOu webepairiH | 9KCKYPCHOHHOTO 1ena U npogeccHoHanbHOro MactepeTsa | excursion business and the professional skills of tour
OKBII YHPEHY. IKCKYPCOBOIOB. guides.

MouHiH Kbickama masmynbi: [loH menarorukansik, | KpaTkoe coaepixanue  AHCUHIUTHHBL Jucumrinea | Summary of the discipline: The discipline is aimed
TaHbIMABIK-TOpPOMENiK npouecc peTiHae TypHCTepre | HampaBieHa HAa  M3YYEHHE OCHOB  HKCKYPCHOHHOTO at studying the basics of excursion services for tourists
JKOHE OKePriliKTi XaiblKKa 3KCKYPCHANBIK KbI3MeT | OOCHYXKHBAaHMA  TYpUCTOB M MECTHOTO  HAceNeHUd, and the local population, drawing up an excursion
KOPCETY Heri3JepiH OKyra, IKCKYPCHANBIK MapIIpYTThI, | COCTAaBICHHE IKCKYPCHOHHOTO mapipyTa, | route, technological maps of excursions. The course
3KCKYPCHAHBIH TEXHOJOTHSANBIK KAPTAaChiH KYPAacThIpyFa | TEXHONOTMYECKHX  KapT skckypenii. Kype packpeiBaer | reveals the historical stages of the emergence and
GarpiTranFan. Kype KasakcTaHaars! 9KCKyPCHANBIK iCTIH | MCTOPHYECKHE  JTanbl  BOSHMKHOBCHHA M - pasBUTHA development of the excursion business in Kazakhstan,
naiiga GoNMysl MeH /JaMybIHBIH TapuXH Ke3eHAEpiH, | 3KCKYPCHOHHOro aena B Kaszaxcrane, ¢ynkuuu u | the functions and principles of the excursion, the
IKCKYPCHSHBIH  KbI3METTEpi ~ MeH  NPHHUMITEpiH, | NPHHLMIbL IKCKYPCHH, METONMYECKHE MPUEMBbI pacckasa H methodological methods of storytelling and showing,
oHriMeney MeH KOpCeTyAiH dJicTemeNlik TICUIAEPiH | nokasa, MPHBOAMTCA knaccudukaums  dkckypeuwit | the classification of excursions is given and their

amazbl, SKCKYPCHANApABIH IKIKTeNyi joHe ONap/biH | MoAPOOHO aHATH3HUPYETCA HX WIMPOKas TEMaTHKA. broad topics are analyzed in detail.
TAKBIPLINTApPbl KEHIHEH XaH-)KaKThbl Ta11aHalbl. Pe3yabTaThl 00yU4eHHs: Learning outcome:
OKYy HITHXKeCH: PO4: UmurepnperHpoBaTh AaHHble 0 peruoHanbHom | LO4: To interpret data on the regional development of

OH4: Kasipri 3aMaHFbl cana TalantapbiH, Xalblkapanblk | pasBuTHH Kasaxcraha, €ro KyJbTypHOM muorooGpasun, | Kazakhstan, its cultural diversity, the complex of
HOPMATHBTIK-KYKbIKTBIK ~ KyxaTTapabl, — Ka3akcTa | KOMIUIEKCE TIPHPOAHBIX M @HTPOMOrCHHBIX o6bektos | natural and man-made tourism objects in order to
PecnyGnuKachiHBIH ~ 3aHHaMalblk  0asacklH  JKoHE | TypHM3Ma B LEMAX (OPMHPOBaHHs TYPHCTCKOro MpOJIyKTa, | create a tourist product, tour routes, animation projects
Typu3MHiH kahaIblK JTHKaIbIK KONEKCIH €CKepe | IKCKYPCHOHHBIX M TypPHCTCKO-KpaCBEA1ECKHX mapuipyTos, | and innovative services, taking into account modern

OTBIPBIMN, TYPHCTIK OHIMII, IKCKYPCHANILIK OAFbITTap/Ibl, | AHUMALMOHHBIX NPOCKTOB M HHHOBALMOHHLIX yernyr ¢ | quality requirements,  international  regulatory
aHHUMaLHUAJIBIK wobanap MEH WHHOBALMAUIBIK | YYETOM COBpEMEHHBIX TpeboBaHuii kauectsa, | documents, the legislative framework of the Republic
KbI3METTep/i KaJIbINITACTBIPY MaKCATHIHAA | MEXKIYHAPONHOH HOPMAaTHBHO-NPaBOBOli NOKymeHTauwu, | of Kazakhstan and Global code of ethics for tourism.

Ka3akCTaHHbIH ~ OHIpMiK  JaMybl, OHBIH  MOJCHH jakoHOJATeNbHONM Oassi  Pecrybnuknm  Kasaxcram u | LO10: To create tour routes taking into account the
opTYpAiNiri, Ta0MFH HKOHE AHTPOMOTEHAIK TYpH3M rno6ajibHOrO ITHYECKOro KOJEKCa TypHU3Ma. regional specificities of the country, its resource
oGbeKTiNepiHiH KelueHi Typaibl IepeKTepai TYCIHIIpY. PO10: Co3naBaTh 3KCKYPCHOHHBIE MapwpyTbl ¢ yderom | diversity of natural, cultural, historical, archaeological,

Kazax cnopm Jcane mypusm akadeMuacoiisty oKy-adicmemenik donimi/Vuebnoe ynpagnenue Kazaxcxkoii akademuu cnopma u mypusma/
Educational and methodical department of the Kazakh Academy of Sports and Tourism
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OH10: Engid OHIpAiK epeKIIeNikTepiH, OHbIH TaOWFH, | PETHOHANbHBIX OCOOEHHOCTEH CTPaHbl, €ro  pecypcHbIM architectural, sacred and other objects of local lore,
MaJIeHH, TAPHXH, APXEOJIOTHANBIK, CayJieT, FHbanat ety | MHOrooOpasueM MpHPOAHBIX, KyJNbTYPHBIX, HCTOPHHUECKHX, museum, tour orientation, accompanied by individuals
JKOHe OJIKeTaHy, Mys3eil, KCKYPCHSUIbIK OarbiTTarbl | apXeOJOrHYECKHX, apPXHTEKTYPHBIX, KYJILTOBBIX M JpYrHX | or groups of people on trips when sightseeing,
Gacka na OOBEKTIEPAIH PECYPCTBIK amyaH TYpAUNiriH | oObeKTOB KpaeBelueckoi, My3eiiHoOH, 3KkcKypcHonHoii | excursions and related services in compliance with the
eckepe  OTBHIPHIN, KOPHEKTI  OpbIHAApAbl  Kapay, | HAlpaBCHHOCTH € COMPOBOXICHHEM OTICIBHBIX JIHLL WIH rules and regulations of safety for tourists.
IKCKYpPCHANAp, ilecrie Kbi3MeTTep Ke3iHae TYPHCTEPIH | rpymmbl UL B noe3/IKax npu ocMoTpe
Kayincismik TeXHHUKaChIHbIH HOpMAanapsbl MEH | JOCTOMpPHUMEYaTeNIbHOCTENH, IKCKYPCHAX H npu
epekesiepiH  CakTaift  OTBIPbIN, canapiapia Jkeke | COMyTCTBYIOUWMX yciayrax ¢ coO/II0IEHHEM HOPM H MPABHI
TYJFanapbl bl KYPETiH TonTapabiH OacuibUIapbii | TEXHHKH 0€e30MaCHOCTH TYPHUCTOB.

KOCa OTBHIPBIM, IKCKYPCHAIIBIK MAPUIPYTTApP KYPY.

Herisri anebnerrep /OcHoBHas nuteparypa / Main literature:
1. Jlroteposuu O.I'., Sirodapos I'.®. «IkckypcoBeaenne». — Anmartel: W31 «TaHTees, 2021.-231c.
2. Jlroteposuy O.I'., Siropapos I.®. «OcobeHHOCTH MPOBEICHHSA IKCKYPCHI Ha PAa3IHHBIE TEMBD). — Anmatel: 3. «Tanteesy, 2021. — 231 c.
3. 3akupesanos B.K., Jlioteposuy O.I'., Opaseimberosa b.K., Apcranos b.A., 'y6apenko A.B., Cemubparosa [1.A. 200 5KCKYPCHOHHBIX OOBEKTOB T. Anmarsl. - YuebHoe
nocobue. - Anmatsi: KasACT, 2020. - 375 c.
Kocuimiua anednertep / Jononmurennnas aureparypa / Additional literature
1. 3axupbsanos B.K., Jiiotrepond O.I"., 150 3KCKYPCHOHHBIX 00BEKTOB AnMaTtuHcKoil o6acTy - Yuebnoe nocobue. - Anmatsl: KasACT, 2018 — 503 c.
2. JliotepoBud O.I" «TpH 3KCKYPCHH NOMYIAPHBIE IKCKYPCHH 110 CeMHUPEUbIOn. Anmatsl, 2016
3. Jlioteposuy O.I'. Typ Tamransl — nanpuad bl MaMaTH. AlMaThl, 2016.

BII TK /I KB /PD CC

Moayab Koabi: M 23 minor

Moy ataysl: Minor « JKCKypCHANBIK GM3HECTi YiBIMIACTBIDY»
IMaunin wmdgpsbi: TS 35317

IMou aTaybl: Ka3zakcTaHHbIH IKCKYPCHAIBIK HbICAHIAPDI
IMpepexBu3uTTepi: DKCKYPCHATAHY

IMocTpeKBHU3IHTTEPi: DKCKYPCHA KYPri3yaiH epeKurenikTepi

Koa moayas: M 23 minor

Hassauue moayas: Minor «OpraHusanms 3KCKypCHOHHOTO Ou3Heca»
HIndp ancuunannsi: TS 35317

Hassanue AHCUMIUIHHBI: DKCKypCcHOHHbIE 00bekThl Kazaxcrana
IMpepexkBH3HTBI: DKCKYpPCOBEJEHHE

[MocTpekBu3nThbl: Oco6EHHOCTH MPOBEICHHA SKCKYPCHH

Module code: M 23 minor

Module Name: Minor «Organization of excursion business»

Code of Discipline: TS 35317

The name of the discipline: Sightseeing objects of Kazakhstan
Prerequisites: Excursion service

Post requisites: Features of the tour

IMouuin MAKCATBI: 9KCKYPCOBOATAP/IbI, run- | LleJib AHCHHILIHHBI: OATOTOBKA IKCKYPCOBOIOB, ruaoe — | Purpose of the discipline: training of tour guides,
ayJapMalibiIapibl,  THI-KOHIYKTOp/Mapibl  K3CiOM | NepeBofuMKOB, [MAOB  —  MPOBOAHMKOB K ux | guides-translators,  guides-conductors  for _their
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KbI3METI YLIiH, COHIaii-aK Kaszakcran
PecnyOnukachiHaarel MHCAlIEpIiK kKoHe Keyllinepai
JlaMbITaThlH OoNallaK TYpU3M MeHeDKepepin nasapJay.
ITonnin KbicKawa masmyubr: Kypc mamanpapra
TYpUCTEpPre KOPCETY YIUIH TYPHUCTIK KBI3bIFYILBUIBIK
TyablpaThiH oObekTinepai kacibu Typae Tanmayra
MYMKIHAIK OepeTiH apTypni kputepuiinep O6oiibiHiua
onap/bl OaranaynpiH  OacTanksl azicTeMecite
HerizgenreH KasakcTaHHBIH 3KCKYPCHSUIBIK HbICAHAAPBI
TYpaJibl TOJIBIK aKnapat Oepeni.

OKy HaTHRKECH:

OH4: Kasipri 3amManfbl cana Tajlantapbit, XaiblKapaibik
HOPMATHBTIK-KYKBIKTBIK ~ KyaTrapael,  Kasakcrau
PecniyOnukaceiHblH ~ 3aHHaMaiblk  0a3achiH  JKIHE
TYpU3MHIH #ahaHAblK JTHKaNBLIK KOJEKCIH eckepe
OTBIPbIIN, TYPUCTIK OHIM/, IKCKYPCHUSIBIK BarbITTap/bl,

aHUMauMsIBlK - kobanap MeH HHHOBALIMANIBIK
KbI3METTepi KaJIbINTACThIPY MakcaTblHIa
KalzakctaHHBIH ~ OHIp/IiK  JamMybl, OHBIH  MJ/IEHH
opTypainiri, TaOMFH KOHE AHTPOMOTEHIIK TYPH3M

00OBbeKTiNepiHiH KelleH] Typanbl AepeKTepi TyCiHaipy.
OH9:  XanslkapanblKk  K9He  OHIpNIK  TYpPHCTIK
arplHIapaarbl  esrepictepal  Oomkay KoHe  kaHa
TYPHMCTIK MaplipyTTapibl, TYPHCTIK OHIMAEP MeH ilKi,
UIBIFY 7oHE Keny Typusmi OoiiblHIIa GareITTapabl Kypy
MakcaThlHAa JeMJIK TYPUCTIK OPTanbIKTap MeH
KaybIMIaCThIKTAp/Ibl KAbIMTACTBIPYABIH ~ TApHUXH
Ke3eH/IepiH, mpouecTepi MeH NMPHHLUMNTEPIH Tajaay.
OH10: Ennin eHipiik epexineniKTepiH, OHbIH TaOMFH,
MJJIEHH, TapHXH, APXEOJIOrHAJIbIK, CIyeT, Fubanar ety
KOHe eJIKeTaHy, My3eil, IKCKYPCHANBIK OarbITTarbl
backa na oOBbekTinepaiH pecypecThIK aimyaH TYpIUIriH

€CKepe  OTHIpBIN, KOPHEKTI  OpbIHAApABI  Kapay,
IKCKYPCHANAp, iNecne KbI3MeTTep Ke3iHae TYpHCTepaiH
Kayincizaik TEXHHKACHIHBIH, HOpMaJlapbl MEH
epexesnepiH cakTaii OTBIpbIN, canapiapia JKeke

TYJFanapibl iblill KYPETiH TONMTapAblH OaciublLiapbiH
KOCA OTBHIPbIIN, 3KCKYPCHAILIK MAPLIPYTTAP KYpPY.

npoecCHOHANBHOM NeATENLHOCTH, a TaK ke OYHyIIuX
MEHE/UKEPOB  TYpU3Ma, pPa3BUBAIOLIMX HHCAHAMHT M
HHKaMHHT B Pecnybnuke Kaszaxcrau

Kpartkoe coaepkanue ancunnianuei: Kype aaet nosmyio
uHpopmaumio 00 dKCKypcHOHHBIX o0ObekTax KasaxcraHa,
OCHOBaHHYIO Ha OPMIMHANIbHONW METOIMKE HX OLEHKH 10
Pa3IMUHBIM KPHTEPHAM, KOTOpas MO3BOJIAET CEHAIHCTAM

OCYLIECTBATL  npodeccHoHanbHelii  0TOOp  00BeKTOB
TYPHCTCKOrO MHTEpeca JUIA MoKasa TYpHCTaM.

PesynbTaThl 00y4yeHus:

PO4: HWurepnpetupoBaTh JaHHblE O PErHOHAILHOM

pasBuTuM KaszaxcrtaHa, ero KyJbTYPHOM MHOrooOpasuu,
KOMIUIEKCE MPHPOIHBIX W  AHTPOIMOreHHLIX O00BLEKTOB
Typu3Ma B UEIAX (OPMHPOBAHHUA TYPUCTCKOTO [MPOLYKTA,
IKCKYPCHOHHBIX M TYPHCTCKO-KPaeBeI4eCKMX MapLIpyTOB,
AHUMALIMOHHBIX [POEKTOB M WHHOBALUMOHHBIX YCIYr C
y4eTom COBPEMEHHBIX TpeboBaHumit KayecTsa,
MEXIYHApOIHOH HOPMATHBHO-NPABOBOH IOKYMEHTALIMH,
3akoHozatenbHoi  Oa3zel  Pecnybnuku  Kasaxcran w
rn00anbHOro ITHYECKOro KoAeKkca TypH3Ma.

PO9: Auanu3upoBaTh WCTOPHYECKHE 3Talbl, MPOLECCHl H
MPHHUMIBEI  (QOPMHUPOBAHHS MHPOBBIX H HALMOHAIbHBIX
TYPHCTCKHX LIEHTPOB, & TaKKe accoUMauHuii C Lenbio

MPOrHO3MPOBAHUS  M3MEHEHHH B  MEXKIYHAPOIHLIX M
PerMOHaNLHBIX  TYPHCTCKHX  MMOTOKAX, CO3JaHHA W
TPOABHKEHHUs HOBBIX TYPUCTCKHX MapuIpyToB,
TYPNPOAYKTOB M HanpaBieHWil 10  BHYTPEHHEMY,

BBIE3JIHOMY H BLE3JIHOMY TYPH3MY.
PO10: Co3naath 3KCKYPCHOHHBIE MAapLIPYThl C Y4YETOM
perHoHaNbHBIX 0COOEHHOCTEH CTpaHbl, €ro pecypcHbIM
MHOrooOpa3sHeM NpPHUPOIHBIX, KyJIbTYPHBIX, HCTOPHYECKHX,
apXeoJIOrHYECKHX, APXHTEKTYPHBIX, KYJIBTOBBIX M JPYrHX
00BEKTOB  KpaeBeI4YecKOoi, My3eiHOH, IKCKYpCHOHHOI
HAMpPaBJIeHHOCTH C CONPOBOX/IEHHEM OTAEIBHBIX JIULL WIH
rpyIIbl T B noe3jiKax npu ocMOTpe
JNOCTONPHUMEYATENLHOCTEIH, IKCKYPCHAX H npu
COMYTCTBYIOLLMX ycayrax ¢ coOmo/ieHHeM HOPM M TpaBuil
TEXHHKH D€30MaCHOCTH TYPHCTOB.

professional activities, as well as future tourism
managers developing insider and incoming in the
Republic of Kazakhstan.

Summary of the discipline: The course provides
complete information about the sightseeing sites of
Kazakhstan, based on the original methodology of
their assessment according to various criteria, which
allows specialists to carry out professional selection of
objects of tourist interest for showing to tourists.
Learning outcome:

LO4: To interpret data on the regional development of
Kazakhstan, its cultural diversity, the complex of
natural and man-made tourism objects in order to
create a tourist product, tour routes, animation projects
and innovative services, taking into account modern
quality  requirements, international  regulatory
documents, the legislative framework of the Republic
of Kazakhstan and Global code of ethics for tourism.
LO9: To analyze the historical stages, processes and
principles of the formation of world tourist centers and
associations in order to predict the modification in
international and regional tourist flows and create new
tourist routes, tourist products and destinations for
domestic, outbound and inbound tourism.

LO10: To create tour routes taking into account the
regional specificities of the country, its resource
diversity of natural, cultural, historical, archaeological,
architectural, sacred and other objects of local lore,
museum, tour orientation, accompanied by individuals
or groups of people on trips when sightseeing,
excursions and related services in compliance with the
rules and regulations of safety for tourists.

Herisri anednerrep / OcnoBHas auTeparypa / Main literature:
2. Jhoteporuy O.I'., Srodapos [".D. DkckypcHoHHas aesTebHOCTb. YueGuoe nocobue — Anmater: KasACT, 2016 . — 260 c.
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3. Jioreposuy O.I"., OpassimberoBa b.K. TexHonornyeckue kapTbl IKCKYPCHil M0 AJIMATHHCKOMY TYPHCTCKOMY PETHOHY. Metonuueckoe nocobue. — Anmarei: KasACT, 2016.

—-120c.

4. 3akupbsino B.K., Jliotepouu O.I'., Opaseimbetosa b.K., Apcranos b.A., ['ybapenko A.B., CemuGparosa [LA. 200 3KCKYpCHOHHbLIX O0BEKTOB I. AnMatel. - YuebHoe

nocobue. - Anmatel: KasACT, 2018 - 503 c.

Kocbimiua aneéuerrep / Jlononnurensnas aureparypa / Additional literature

1. Emenssuos B.B. Dkckypcosenenne: Yuebuuk. - M: Coserckuit cnopr, 2016.

2. Ckobenbumna A.C., lllapyxun A.I1. TeXHONOTHA W OPraHU3aLHA IKCKYPCHOHHBIX yeuyr — M.: «Akanemusi, 2014,
3. baymrapren JI.B. CtanapTsl kauecTsa npoBeaeHus dKkckypeuii. - M.: Hugpa — M, 2015.
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5. Jlioteposuy O.I". Tamransl — JanawadTsl namMsaTd: MeToL nocobue. — Anmartsl: Service Press, 2016. — 90 c.

BII TK/ A KB/ PD CC
Moayas koabi: M 23 minor

Mosay.ib ataybi: Minor « 9KCKYPCHANBIK OM3HECTI YilbIMAACTBIPY»

Monnin wngper: TS 36338
TMon aTaybl: DKCKYpCHs HKYPri3y/liH epeKiieikrepi

TpepexBu3uTTepi: KazakcTaHHbIH 3KCKYPCHSIIBIK HBICAHAAPbI

IMocrpexkpusuTTepi: XKeticy esnkeranybl
Koa moayasi: M 23 minor

Ha3ssauue monyas: Minor «OpraHusanus 3KCKYPCHOHHOTO On3Heca»

Wngp aucuunaunsi: TS 36338

Ha3zpanue aucuuminubi: OcoOeHHOCTH MPOBEAEHHUS IKCKYPCHH

IpepekBH3NTHI: DKCKYPCHOHHBIE 00beKTHI Kazaxcrana
IMocrpexBusnTer: Kpaesenenue JKetbicy
Module code: M 23 minor

Module Name: Minor «Organization of excursion business»

Code of Discipline: TS 36338

The name of the discipline: Features of conducting excursions

Prerequisites: Sightseeing objects of Kazakhstan
Post requisites: Local Studies Zhetysu

[Mouuin MakeaTbl:. TYpAi TakbipbinTap OoHbIHILIA
IKCKYpCHANIApbI NaifblHAay TEXHOJOTHACH MEH OTKizy
a/licTepiH OKbIN YHpeHy.

IMounin keickawa masmyHbl: [lonne coyner, kana
KYPbUIBICBI, JKapaTbUIBICTAHY, ITHOrPaQUsIbIK, TApHXH
TakpipbinTap  OOifbIHIIA  JKCKYpCHANap  eTKi3y
ajicTeMeciH  3eppeneyre, TuMATEp MEH THATEpPiH
amicteMenik OemiMaepiHae KyMbICTbl YHBIMAACTBIPYFa,
ApTYPIi IKCKYPCHANAp YHBIMIACTHIPYFA, KeKe MITiHaep
KYpacTbipyFa, JKCKYPCHANbIK —OOBEKTiNIepAi  OKbIM-
yiipeHyre xaHe TaHnayra 6arsiTtanrad. COHbIMEH KaTap

Llenb AHCUHIUITHHBI: M3YYEHHE TEXHOJIOIHH MOATOTOBKH M
METOAMKH MPOBEIEHHA IKCKYPCHI Ha PA3JIHUHbBIE TEMBI.

KpaTkoe conepxkanue aucummanubi:  Jlucuuriuza
HampaBJeHa Ha  M3yuYeHHE  METOJAMKH  NpOBEJeHUA
IKCKYpCHit Ha ApXUTEKTYPHO-TPAJIOCTPOHTEIbHBIE,
NpUposoBeMeCKHe,  JTHOrpaMyeckue, HCTOPHYECKHE
TeMbl, OpraHu3auuyd paboThl B METOAMYECKHX CEKIHSX
IKCKYPCOBOJOB W THJIOB, UIA OPraHM3alMH pPasiH4HbIX
IKCKYPCHii, COCTaBieHHe WHIMBHAYAIbHBIX  TEKCTOB,
M3yueHHe M BbIOOP IKCKYPCHOHHBIX OOBEKTOB, a TaKKe
(dopMHpOBaHHEe  MPAKTHYECKHX HABbIKOB B obnactn

Purpose of the discipline: studying the technology of
preparation and methods of conducting excursions on
various topics.

Summary of the discipline: The discipline is aimed
at studying the methods of conducting excursions on
architectural and urban planning, natural history,
ethnographic, historical topics, organizing work in
methodological sections of guides and guides, for
organizing various excursions, compiling individual
texts, studying and choosing excursion objects, as well
as developing practical skills in the field of excursions
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IKCKYpPCHA
JAMBITY.
OKy HITHIKECH:

OH10: EnaiH eHipiik epekileniKTepiH, OHbIH TaOuFH,
M3/IEHH, TAPHXH, apXeoJOrHsIbIK, coyJieT, Fubanar ety
JKOHE OIIKETaHy, My3eil, JKCKYPCHANbIK OarbITTarbl
Gacka 1a OOBEKTLNEPAIH PecypeThIK amyaH TYpIijirid
eckepe  OTBIPBIN, KOPHEKTI  OpBIHAAPIbLI  Kapay,
JKCKypCHANap, inecrne Khi3MeTTep Ke3iHAe TYPHCTEepAiH
Kayincisfiik ~ TeXHHKAChIHBIH HOpMaJIapbl MeH
epexenepiH cakTaif  OTBIpBIN, canapiapia  xeke
TyJIFaNap/sl anbill KYPETiH TONTap/bliH GacuibuiapbiH
KOCA OTBIPBIT, 3KCKYPCHABIK MapIIpyTTap Kypy.
OH12: TypucTik arblHIAPAbIH KeJly, LWBIFY KHE illIKi
GarbITTBUILIFBIHBIH KaHa TYPUCTIK MapIIpyTTapbiH KYpY
YIIiH Heri3 peTiHe Typu3MHIH HHPAKYPbUIBIMbI MEH
KOJIKTIK-KOMMYHHKAaTHBTIK 0a3acbhlH €CKepe OThIpbII,
Typu3Mm canacbiHiarsl GackiM  GarbiTrapanl  (emuey-
CayBIKTBIPY, CHOPTTHIK, My3€ii, MeMUIMHATIBIK, iCKepIIiK
xoHe T.0.) a3ipney MakcaThiHJa A€CTHHALMANAPIbIH
TYPHCTIK-peKpeaLHaIbIK deyeTiH Daranay.

cajacblHaa MNpakKTHKaIbIK  OarAbliap/ibl

MpOBEIEHUs IKCKYPCHIA

PesyabTaThl 00yuenuns:

PO10: Co3naBaTh 3IKCKYPCHOHHBIC MapLUPYThl C Y4ETOM
pPerHoHaIbHBIX 0COOEHHOCTEH CTpaHbl, €ro pecypcHbIM
MHOro0OpazueM NPHPOAHbLIX, KYJbTYPHbIX, HCTOPHYECKHX,
apXeoNIOTHYECKHX, APXMTEKTYPHBIX, KYJbTOBbIX W IPYTHX
0OBEKTOB  KpaeBemq4yeckod, My3eiHOH, 3IKCKYPCHOHHOM
HanpaBJeHHOCTH C COMNPOBOAKIEHHEM OTIE/bHBIX JIHLL WIH
rpyMIbl It B noesiKax npu 0CMOTpE
NOCTOMPHMEUATEIbHOCTEH, IKCKYPCHAX 7 npu
COMYTCTBYIOLIMX YCAyrax ¢ coOMOIeHHEM HOPM W NpaBui
TEXHHKH D€30MacHOCTH TYPHCTOB.

PO12: OueHHBaTh TYPHCTCKO-PEKpPEALMOHHBIH MOTEeHLHAN
NEeCTHHAUMIA ¢ Uebio  pa3paboTKH M MPOJABHKEHHS
NPUOPUTETHBIX HANpasieHuii B o6nacti Typusma (ne4ebHo-
03/10POBHTENbHbII, CIOPTHBHBIA, My3€iHbIH, MEJIMUMHCKHIA,
JEJIOBOI M [Ip.) ¢ y4eTOM HH(PACTPYKTYpPbl H TPAHCIOPTHO-
KOMMYHHKAaTHBHOIl 0a3bl TypH3Ma KakK OCHOBbI JId
CO3/1aHHSl  HOBBIX TYPHCTCKMX MAaplpyTOB  Bbe3JHOI,
BbI€3/IHOM W BHYTPEHHEHl HanpaBJIeHHOCTH TYPHUCTCKHX
MOTOKOB.

Learning outcome:

LOI10: To create tour routes taking into account the
regional specificities of the country, its resource
diversity of natural, cultural, historical, archaeological,
architectural, sacred and other objects of local lore,
museum, tour orientation, accompanied by individuals
or groups of people on trips when sightseeing,
excursions and related services in compliance with the
rules and regulations of safety for tourists.

LO12: To evaluate the tourist and recreational
potential of destinations in order to develop priority
areas in the field of tourism (medical and recreational,
sports, museum, medical, business, etc.), taking into
account the infrastructure and transport and
communication base of tourism as the basis for
creating new tourist routes of entry, exit and internal
orientation of tourist flows.

Herisri ane6uerrep / OcHoBuas suTepatypa / Main literature:
1. Jliotepopuu O.I"., Sirodapos I".D. DKCKyPCHOHHAs NEATENLHOCTb. Y4eOHOe Mocodue — AnMaThi: Ka3sACT, 2016. - 260 c.
2. Jhorteposuy O.I'., OpassimGeToBa b.K. TexHONOrHYECKHe KaPThl IKCKYPCHIH 10 AJIMATHHCKOMY TYPHCTCKOMY PETHOHY. MeTtoauueckoe nocobue. — Anmatel: KasACT, 2016.

- 120c.

3. 3akupbanos b.K., Jlioreposuy O.I"., OpassimGerosa b.K., Apcratos b.A., I'ybapenko A.B., Cemubpatosa [1.A. 200 5KCKYPCHOHHBIX 00BEKTOB I'. AnMaThl. - YuebHoe

nocobue. - Anmatel: KasACT, 2018 - 503 c.
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Moayas koasi: M 23 minor

Mony.ib ataysi: Minor « DKCKypCHsUIbIK OM3HECTI YibIMAACTBIPY»

Mannin wndpei: TS 47256
IMon araysi: JKeticy enKkeTaHybl

IpepexkBu3uTTepi: KasakcTaHHbIH SKCKYPCUSIBIK HbICAHAAPSI
Mocrpexpusutrepi: Kaciou kpizmerTe 6iliM MEH NPaKTHKAIBIK ar1bL1ap/bl KOJAAHY
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Koa moayqs: M 23 minor

Ha3zeauue moayJs: Minor «OpraHu3alis KCKyPCHOHHOTO OusHecay

[Ungp aucuunannpt: TS 47256
Hazpanue mucuuniunet: Kpaesenenue Xetbicy
IpepexBU3HTBI: DKCKYPCHOHHBIE 00beKThI Kasaxcrana

MocTpekBH3HTDI: [IpUMEHEHHE 3HAHUH U PAKTHYECKHX YMEHHIT B npoeccHOHANLHOM NEATENbHOCTH

Module code: M 23 minor

Module Name: Minor «Organization of excursion business»

Code of Discipline: TS 47256

The name of the discipline: Local history of the Zhetysu region

Prerequisites: Sightseeing objects of Kazakhstan

Post requisites: Application of knowledge and practical skills in professional activities

IMoHHiH MaKeaThl: Kipy JKoHE ilIKI TYPH3M CanachiHla
MYMBIC icTeliTiH MamaHaap/bl Aaspray; CTYIEHTTep/i
peLenTHBTI TyponepaTropiapabiy Kacibu
Ky3bIPETTUIIKTEPIHIH HEri3siH  KypaHTbiH JaFabliapra
yiipety; ocbl Oeifingeri MamaHIapablH —TYJIFabiK
KacHeTTepiH KaJbINTacThipy

IMouuin KbicKama wmasmyHbl: [lon  Ki  KoHe
XanblKapaiblK — TYPU3MIi  [JaMbITy — MakcaTbiHAa
JKericynin TypucTiK-pekpeaumsibik  (Taburu  kaHe

TapUXHU-MIIEHH) PECYPCTAphIH 3epTTeyre GarbiTranraH.
Kypc TyFaH eJIKeHiH eJIKeTaHy calachlHAarbl GiniMaepin
kacibu Kpi3mMeTTe TaOBICTHI KOJIZAHY MakcaTblHIa
KasbITacThipabl, conbiMen katap Kasakcran (OKericy
ONIKECIHIH) TapuXbIH, ATHOrpadUACHIH, MOIEHHETIH,
apXeOJIOTHACHIH, TabMFaTbIH, XaJIKbl MeH
1IapyalbUIbLIFbIH 3epTTeYre OarbITTanFaH.

OKy HaTHKeCi:

OH4: Kazipri 3aMaHrbl cana TananTapbiH, XalblKapajibiK
HOPMATHBTIK-KYKbIKTBIK ~ KyxkaTTapael,  Kasakcra
PecnyGnuKachiHbIH ~ 3aHHaMaiblk  0asachiH  KaHe
Typu3MHiH kahaHIbIK OTHKILIK KOJEKCIH eckepe
OTBIPBIN, TYPHCTIK OHIMII, IKCKYPCHSAIBIK OarbITTapbl,

AHMMALMANBIK xobanap MEH MHHOBALMAIIBIK
KbI3METTEpl KaJIBIITACTBIPY MakcaTblH/a
Ka3akcTaHHbIH  ©HIpJiK  [aMybl, OHbIH  M3IEHH
apTypainiri, Taburu KoHe AHTPOTOrEHIIK TYPH3M

0OBEKTIIEPiHIH KeLeH] Typaiibl ICPEKTepi TYCIHAIPY.
OH9: XanblKapaiblk  KOHE  OHIpNiK  TYpHCTIK

Llens  IHCUHMILIMHBI MOArOTOBKA  CIELHAINUCTOB,
paboTtatouux B cdepe BLE3JAHOTO W BHYTPEHHETO TYpU3Ma;
o0yueHHe CTYIEHTOB YMEHHAM, COCTABIAIOUIMMH OCHOBY
npodeccHoHANLHBIX KOMIIETEH M peLenTHBHbIX
TyponepatopoB;  (OpPMHpOBAHHE  KAyecTB  JIMYHOCTH
CMEeLHATHCTOB TaHHOTO MPOMHIIA.

Kpatkoe cogepxkaunme AMCUMIUIMHBL:  Jlucumninxa
HAaMpaB/ieHA HAa M3YyuYeHHe TYPHCTCKO-PEKPEaLHOHHBIX
(MPUPOAHBIX H HCTOPHKO-KYJILTYPHBIX) PECypcoB HKetbicy
LEeNbI0  Pa3BUTHA BHYTPEHHEro M MEXKIYHapOAHOro
typusma. Kypc popmupyer 3Hanus B 061acTH KpaeBeIeHHA
POJHOr0 Kpas B UEJIAX YCMEWHOrO WX MPHUMEHEHUS B
npod)ecCHOHANBLHON IeATENBHOCTH, @ TaKKe HanpasjieH Ha
M3yYEHHE MCTOPUH, 3THOTpaMM, KyIbTYPbl, apXeonOruH,

NpUpoOIBl,  HaceneHMs M XossiictBa  Kasaxcrawa
(*KeTbIcyckoro Kpas)

PesynbTaTbl 00yUeHHs:

PO4: HHrepnperupoBaTh JaHHbie O  PErMOHaIbHOM

passuTiH Kasaxcrana, ero KyJbTypHOM MHOroOOpa3HH,
KOMIUIEKCE TMPHPOAHBIX W  AHTPONOTEHHBIX 00BEKTOB
Typu3Ma B LeAX (POPMHPOBAHHA TYPHCTCKOTO MPOJYKTa,
IKCKYPCHOHHBIX U TYPHCTCKO-KpaeBeI4eCKHX MaplipyToB,
AHMMALHMOHHBIX MPOEKTOB W HWHHOBAUMOHHBIX YCIYyr ¢
yueTom COBPEMEHHBIX TpeboBaHMit KauecTsa,
MexIyHapOIHOH HOPMATHBHO-NPABOBOH  JOKYMEHTALIMH,
jakoHomaTenbHoil  Oaswl  Pecnybnuku  Kaszaxcran W
rno6anbHOro 3THYECKOro KOJEKCa Typu3ma.

PO9: Ananu3upoBaTh MCTOPHYECKHE 3Tallbl, MPOLECCH H

Purpose of the discipline: training of specialists
working in the field of inbound and domestic tourism;
training students in skills that form the basis of
professional competencies of receptive tour operators;
formation of personality traits of specialists in this
profile

Summary of the discipline: The discipline is aimed
at the study of tourist and recreational (natural,
historical and cultural) resources Zhetysu for the
development of domestic and international tourism.
The course forms knowledge in the field of local
history of the native land for the purpose of their
successful application in professional activity, and
also is directed on studying of history, Ethnography,
culture, archeology, the nature, the population and
economy of Kazakhstan (Zhetysu region)

Learning outcome:

LO4: To interpret data on the regional development of
Kazakhstan, its cultural diversity, the complex of
natural and man-made tourism objects in order to
create a tourist product, tour routes, animation projects
and innovative services, taking into account modern
quality  requirements, international  regulatory
documents, the legislative framework of the Republic
of Kazakhstan and Global code of ethics for tourism.
LO9: To analyze the historical stages, processes and
principles of the formation of world tourist centers and
associations in order to predict the modification in
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KA3AK CHIOPT 2 KOHE TYPH3M AKANEMHACHI / KABAXCKAA AKAAEMHA CITOPTA H TYPH3MA / KAZAKH ACADEMY OF SPORT AND TOURISM
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arplHIapaarel  esrepictepiai  Oomkay JKkoHe  KaHa
TYPHUCTIK MapuIpyTTapbl, TYPHUCTIK OHIMIep MeH ilki,
WIBIFY #QHE KeNy Typu3Mi OoifbiHIIa GarsITTapibl KYpy
MaKcaTblHAa 9lIeMIiK TYPHCTIK OpTaIbIKTAp MeH
KaybIMJIACTBIKTap/Ibl KalbINTACTBIPYIbIH ~ TapUXH
Ke3eHJIepiH, MPOLEeCTepi MeH NPUHLMNTEPIH Taniay.

OHI10: Enaid eHipiik epekiienikTepid, OHbIH TaOMFH,
MOJIEHH, TApUXH, apXeoJIOrHsUIIbIK, cayier, Fubaar ety
#OHE OJKeTaHy, My3ei, 3KCKypCHANbIK OarbITTarsl
Oacka ga 0OBEKTUIEpAiH pecypcThIK allyaH TYpPJIiIiriH

eCKepe  OThIPbINl, KOPHEKTI  OpbIHAApAbI  Kapay,
IKCKypCHANap, ilecrne Kbi3MeTTep Ke3iHle TYpHCTepaiH
Kayincisaix TEXHHUKACBIHBIH HOpManaphbl MeH
epexenepin  caktaii  OTBIpBIN, canapnapia keke

TYJFanap/ibl ansill JKYPETIH TOMTapiblH Oaciibuiapbid
KOCa OTBIPbIN, 3KCKYPCHSUILIK MapLIPyTTap KYpY.

NPHHUMNB  GOPMHPOBAHHA MHPOBBIX M HAIMOHANBHBIX
TYPUCTCKHX LEHTPOB, a TakkKe accolMauMii ¢ Leabio

NPOrHO3UPOBAHUA  M3MEHEHWIH B  MEKIYHapOIHBIX U
PErHOHANbHBLIX ~ TYPUCTCKMX  MOTOKaX, CO3JaHUA H
MPOIBHKEHHUSA HOBBIX TYPHUCTCKHX MapupyToB,
TYPNPOAYKTOB M  HampaBlieHWHi [0  BHYTpPEHHEMY,

BBIE3JIHOMY W BBE3JIHOMY TYPH3MY.

PO10: Co3gaBaTh 3KCKYPCHOHHBIE MapLIpyThl € Y4YETOM
PErHOHAIBHBIX O0COOEHHOCTEH CTpaHbl, €ro pecypCHbIM
MHOroo0pa3HeM MPUPOAHBIX, KYJNbTYPHBIX, HCTOPHYECKHX,
apXeoJIOrHYeCKHX, apXHUTEKTYPHBIX, KYJIbTOBBIX M JAPYTHX
00BEKTOB  KpaeBeJ4eckoi, My3elHOH, IKCKYpPCHOHHOMH
HarnpaBleHHOCTH C CONPOBOAIEHHEM OTAEbHBIX JIMLL HIH
rpynibl I B rnoesaKax npu ocMOTpe
JOCTONPUMEYaTeIbHOCTEH, IKCKYPCHAX H npu
COMYTCTBYIOWINX ycayrax ¢ co0noieHHeM HOPM H NpaBull

international and regional tourist flows and create new
tourist routes, tourist products and destinations for
domestic, outbound and inbound tourism.

LO10: To create tour routes taking into account the
regional specificities of the country, its resource
diversity of natural, cultural, historical, archaeological,
architectural, sacred and other objects of local lore,
museum, tour orientation, accompanied by individuals
or groups of people on trips when sightseeing,
excursions and related services in compliance with the
rules and regulations of safety for tourists.

Herisri ogneduerrep / OcHoBHas auTepaTypa / Main literature:
1. Jlroteposuy O.I"., SArodapos [".dP. DkcKypcHoHHas neaTeNlbHOCTh. YuebHoe nocodbue — Anmatsi: KasACT, 2016 . — 260 c.
2. Jlioteposuy O.I'., OpassimGertoBa b.K. TexHonorudeckue kapThl 3IKCKypCHii Mo AJIMATHHCKOMY TYPHCTCKOMY periony. Mertonuueckoe nocobue. — Anmarel: KasACT, 2016.

-120c.

3. 3akupeanoB B.K., Jlioteposuu O.I'.,, OpassimGetoa b.K., Apcranos B.A., 'yGapenko A.B., CemubGparosa IT.A. 200 skckypcHOHHBIX 00BEKTOB TI. Anmatel. - YuebHoe

nocobue. - Anmatsl: KasACT, 2018 - 503 c.

Kocbimuia aneduerrep / JonoauurensHas aurepatypa / Additional literature

1. Emensanos B.B. Dkckypcopenenue: Yuebnuk.- M: Cosetckwmii cnopr, 2016.

2. Ckobenbunna A.C., llapyxun A.T1. TexHonorus U opraHu3anus IKCKYPCHOHHBIX yeryr — M.: «Akagemusy», 2014.
3. baymrapten JI.B. CrannapTsl kadecTBa npoBeaeHHs IKCcKypeuid. - M.: Hudpa — M, 2015.

4. Jlioreporuy O.I". Tpu momynspusie a3kckypeun no Cemupeusto: [lyreBoaurens. — Anmatsl: Service Press, 2016. — 92 c.

5. Jiotepoeuy O.I'. Tamrans — nanawadtel naMaT: Metoa. nocobue. — Anmatel: Service Press, 2016. — 90 c.

Kazak cnopm dcane mypuzm akadeMuacsitiviy oKy-adicmemenix 6onimi/Yuebnoe ynpasaenue Kazaxckoii akademuu cnopma u mypusma/
Educational and methodical department of the Kazakh Academy of Sports and Tourism
Kyxcamme! pyKeamcols naildaianyea muiitolm cansinaosy/3anpeniaemca HecanKyLUonuposanioe ucnonszosanue ookymenma/ Unauthorized use of the document is prohibited.




