KA3AK CHOPT JKOHE TYPH3M AKALEMHACHI / KA3AXCKAHA AKAJEMHS CHIOPTA H TYPH3MA / KAZAKH ACADEMY OF SPORT AND TOURISM
AIEKTHBTI HTOHIEP KATAJOIBL / KATAJION DJJIEKTHBHBIX AHIHIUIHH / CATALOG OF ELECTIVE DICIPLINES

BEKITUI/II | YTBEP)K/IEH / APPROVED
Kasak crniopr skone Typusm akajgemusicbl OOK maiicinie
[ YMC Kazaxckoii chopm u typuzma/ UMC

L{PRIM 5,

Kazakh At.adcmy fSportand Fotrism

00K repamc ? : . b f /Chaj " the

DJEKTHBTI IIOH/JJEP KATA/IOI b1
KATAJIOI QJIEKTHBHbBIX JUHCIHHIT/ITHH
CATALOG OF ELECTIVE DISCIPLINES
2023-2024 oky KbpliaapbiHa
Ha 2023-2024 y4yeOHble rojabl
for the 2023-2024 academic years
Binim bepy vazoapaamace | Oopazoeamenvias npozpamma/
Educational program 6B11102-«Pecmopanioe 0eto u 20Cmunuybl i 6u3necy

Aamartsel /Almaty, 2023

Kaszax cnopm jcone mypussm araoesachi Mo oK) -20iCmeseain 6oaini/Yueano-semoouveckui omdea Kasaxexoi axadesiin cnopmea i mypioisg’
d \ wp
Educational and methodical department of the Kazakh Academy of Sports and Tourism
Kyarcammini pyKeamests naiiwianyea muiibtsn cainiiadst 3uanpetquenicn Hecankuquonuposantoe ucnoviosanue oosvmenma/ Unauthorized use of the document is prohibited.



KA3AK CHIOPT ;KOHE TYPH3IM AKAAEMHACHI / KASAXCKAS AKAAEMHSA CITOPTA H TYPH3MA / KAZAKH ACADEMY OF SPORT AND TOURISM
KOO0 HNOHAEP KATAJIOIbl / KATAJIOI BY30BCKHX AHIHITIHH / CATALOG OF UNIVERCITY DICIPLINES

al
A3IP/IEYLITUTEP/ PASPABOTYHKH / DEVELOPERS

K sxeningeri npopextopsl / [Ipopexrop mo YMP / Vice-rector for educational and methodical work e 25' Hypmyxanberosa J1.K.

Td nexannl / [lekana T / Dean of faculty AreneyoBa A.T.
Kadenpa menrepymicinin m.a. / M.o.3aB. kadenpoii / Acting manager department Omaposa H.A.
DBA noxropst / goxkrop DBA / doctor DBA - Tynbbaera A.T.
DBA noxropsi / nokrop DBA / doctor DBA - Kakcpibexosa JI.K.
PhD noxropet / joxkrop PhD / doctor PhD /KaﬂblpGeKOBa JLC.

CTYAEHTTEPAIH OKIJIAEPY IIPEJCTABUTEJIM CTYJIEHUECTBA/ STUDENT REPRESENTATIVES

"Crynentrep AunbsHcbl"! CTYAeHTTIK ©31H-031 0OacKapy OpraHbIHbIH

teparacbl/ Ilpencenarens oprana CTYyAEHTYECKOTO CMOYNpAaBIEHHs /
"Anpsinc ctynentoB” / Chairman of student self-government body o -~ AbankepuMKbI3el M.

"Alliance of Students"

KETICUIAI/COINMTACOBAHO/AGREED

OB skerekmiici/ Pykosoautens YY/Head of educational department cg’r""(I“yﬂeyranHeBa 34 i
OP skertekurici /Pykooaurens OP / Head of registry Department Kanabaera A.K.
Kadenpa menrepywinepi:/ 3as.kapenpamu:/ Head of departments: [#224 Nopanmosa A A.

/_g ucebaen XK.C.

4 bBenerosa A.A.
Hvakanosa Ab.
Kedep H.D.
bontaecra I'.A.

Kazak cnopm sicone mypusst akademuncol bl oky-20icmemenin 6o1imi/Yueono-semoduueckutt omoea Ka3aXcxkoi akaoemuu cnopma it mypuzya/
Educational and methodical department of the Kazakh Academy of Sports and Tourism
Kyotcammpt pyseamcsis RAQOQIany2a msiiss Caiptna0s/3unpeniaemea Hecan Kyuonuposannoe ucnoassosanue ookymenma/ Unauthorized use of the document is prohibited.



KA3AK CITOPT JKOHE TYPH3M AKAJEMHACHI / KASAXCKAS AKATEMHSA CITOPTA H TYPH3MA / KAZAKH ACADEMY OF SPORT AND TOURISM
DJIEKTHBTI ITOHIEP KATAJIOIbl / KATAJION JIEKTHBHBIX JHITHITIIHH / CATALOG OF ELECTIVE DICIPLINES

Dnextupti monaep katauorsl (DIIK) Gakanaspumartein 6B11102 - «Meiipamxana ici joHe MeliMaHxaHa OHM3HEC» MOIYJIbIIK OLiiM
Garmapnamacsl Herizinje Kypounrrad. 11K Kaszak cnopr xoHe Typu3M akaJeMHsChIHBIH OKY-dJicTeMeniK 0eliMi KypraH, HHTEJUICKTYalllbl MEHIIIK
Oosbin TabBUIAIBI )KOHE OAcKa K00 KOJIJIAHBICEIHA eHOelIi.

Bepinzen 3nexmuemi nandep kamanozelHOa Kejleci KbICKApmyaap Koa0aHsliaosl:

AKBIT AKannwr 6inim bepemin nanoep
Bl bazanvix nanoep

b bBetiinoix nanoep

TK Tanyoay komnonenmi

Katanor osnexktuBupix mucummiud (KDJ[) cocrasnen Ha OCHOBE MOJYJIBHOM 0OpasoBaTenbHON mporpamMmel Gakanaspuata 6B11102 -
«Pecropannoe jeno M roctuHuuHbid OusHec». KDOJI cocraBnen VYueOHo-meToamueckum otielioM Kasaxckoil akaaemMuu cnopra M TypH3Ma,
ABJIACTCS MHTEJUIEKTYAIbHOH COOCTBEHHOCTBIO M HE MOXKeT OBITh HCIOJIB30BaH JPYTHMH BY3aMH.

B Hacmoawem Kamaioze 31eKmuHbIX OUCHUNTUH UCROTBIYVIOMICA medy;ou{ue COKpAu{eHUuA:

0oo1q Obweobpazoeamenbrvle QUCYUNIUHBI
b/ bazosvie oucyunnunwi

110/ Hpopunupyrowue oucyuniunbol

KB Komnonenm no evibopy

Catalog of elective disciplines (CED) is based on modular educational program of the bachelor degree 6B11102 - «Restaurant and hotel
business ». The CED is compiled by the Educational and Methodological Department of the Kazakh Academy of Sports and Tourism, is intellectual
property and cannot be used by other universities.

The following abbreviations are used in this catalog of elective disciplines:

GED General education discip
BD Basic disciplines

PD Profiling disciplines

cC Component of choice
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KEHECIII - )K¥MBIC BEPYIIIIEP / KOHCY/IbTAHTbBI — PABOTOJATE/IH / CONSULTANTS - EMPLOYERS

"MURA" meiipamxanacer ("Omapkan" XK) / Pecropan "MURA" (MII "Owmapixan") / Restourant
"MURA" ("Omarzhan" [E)

"Academic Apartments" konak yiii ("Taiiiunnos A." JKK) / I'octununa "Academic Apartments” (MI1
"Taiimuuos A.") / Hotel "Academic Apartments" ("A. Tayshinov" IE)

Typusm  reutbiMu-3eprrey uuctutyThl (Typusm F3M) / Hayuno-uccnenoBatenbCkuii HHCTHTYT
typusma (HUU typusma) / Scientific Research institute of tourism (SRI of Tourism)
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IKCHEPTTEP/ DKCIIEPTHI / EXPERTS

Kasakcran typucrik kaysivaacteirbl (KTA) / Kasaxcranckas typuctckas accoumanus (KTA) / ;u te\s
Kazakhstan tourism association (KTA) < N

Kaszakcran komak yiinepi men wmeiipamxananapsl Kaybimaacteirbl (KKGkMK) / Kasaxcranckas Lroopf,\) 6"’(150,«.(_
accorarus roctunuil ¥ pecropanos (KAI'mP) / Kazakhstan Association of Hotels and Restaurants I
\

(KAGIR)

whIAK
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Hanet 6itim Geperin nawmep uukai OKBIT) / O6uweobpazoparenbhbie gucuuninubl (OO ) / General education disciplines (GED)
Tannay xomnouenti (TK) / Komnonent no Buigopy (KB) / Component of choice (CC)

AKBII TK/O0A KB/ GED CC
Moayne koasi: M 4

Mopayb aTaybl: OlleyMeTTIK-MJeHH Ky3ipeTTilik Mogymni 1

IMonnin wHgpser: APSM 1110

IMon arayer: Tipuninik kayincizairi Herizaepi »oHe 2Koa0rus

TpepexkBu3uTTEPi: Anam, koram, Tabura (MexTen OaraapiaMach!)
IMocTpexBusuTTepi: KoHAKKANNBUIBIK MHAYCTPHACKIHBIH HEri3EPI

Koa moayasa: M 4

Haszegauue monyas: Moaynb COUMANbHO-KYJIBTYPHBIX KOMNETeHIMIl |

ndgp aucuunannsi: APSM 1110

Haszganue nucuunnnubi: OCHOBBI 6€30NaCHOCTH JKHU3HEIEATEILHOCTH H 3KOJIOTHSA
MpepexBusursi: Yenosek, 001ecTBo, Npuposa (WKOIbHAA IporpaMma)

[TocTpekBH3uTHI: OCHOBLI MHIYCTPHH FOCTENPHUMCTEA
Module code: M 4

Module Name: Module of socio-cultural competencies |
Code of Discipline: APSM 1110

The name of the discipline: Fundamentals of life safety and ecology

Prerequisites: Man, society, nature (school curriculum)
Post requisites: Basics of the hospitality industry

IToHHiH MaKeaTbl: CTYIEHTTEpIi OKOIOTHA MEH eMip

Kaylncizairi Typasibl Heri3ri TYCIHIKTEPMEH,
NPUHIMOTEPMEH JKOHE 3aHIapMEH TAHBICTBIPY.
IMauuHin KbICKALLA MAa3MYHbI: [ToHHIH, Moayii

CTYNEHTTEP/l 3KONOTHA }KoHe TIpWinik Kayincizairi Herizri
YFbIMJIAPbIMEH,  NPMHUMNTEPIMEH  MaHEe  3aHAapbiMEH
TaHbICThIpyFa OarbiTTasiFadH. Koram MeH enfliH TypakThl
JaMybl  YLIIH  3KONOTMAAAFrbl  HETI3ri  3aHjap  MeH
MPUHLIKMITEP/i, COHNAM-aK ajaaM [JeHCaysbiFbl MeH OHbIH
Kayinci3firii - Kopraynpl, CakTaylbl 3>KOHE HBIFAHTY/BI
aruasl

OKy HATHIKeCI:

OH!: KazakcTaHHbIH TAPUXU IaMYbIHBIH HETi3r Kesewaepi
MEH  3aHiBUIBIKTAPBIH  aHBIKTAY, tunocoduanbIk,
QNICYMETTIK-CaACH, [CHXONOMUANBIK OiliMAI  KoramIbIK-
cascu TMpouecTepli YFbIHYAA JKOHE FBUIBIMH  XaHE
bunocodusnbIK  TaHeIM  pficTepiMeH  Ta0MFH  KoHe
OIICYMETTIK aNeMAi FhUNBIMHM TYCiHYZi KamTamachl3 eTeTiH

Llenb AHCHHATITHHBI O3HAKOMJICHHMEC  CTYACHTOB C
OCHOBHBIMH  NOHATHUAMH, TMPHHUOMOAMH W 33aKOHaAMH
3KOJIOTMH M 0€30MaCHOCTH KHU3HEACATEIbHOCTH.

Kpancoe coepKaHue JQUCUHINIHHBIL JHCLUHIIHHA
HamnpaejicHa Ha O3HAKOMJICHHE CTYACHTaMH C OCHOBHBIMH

MOHATHAMM, TNPUHUUNOAMH W 3aKOHAMH D3KOJIOTHH U
0e3onacHoCcTH HKHU3HCACATCABHOCTH. PaCKprBaeT
OCHOBHBI€ 33aKOHbI H TIPHHUMIBLI B 3KOJOIHH [NA

YCTOMYMBOr0 Pa3BUTHA OOIUECTBA M CTPaHBL, a TAKKE
3alllMTa, COXPAHEHUE M YKpEIUISHUE 3/I0POBbsA YENIOBEKA U
€ro 6e30nacHOCTH.

PesyabTaThl 00yuyeHus:

PO1: Onpenensth OCHOBHBbIE 3Tanbl W 3aKOHOMEPHOCTH
ucropuueckoro  pa3sutus  KasaxcraHa, OpHUMEHATHL
¢dunocoderue, COLMANTBHO-MOJINTHYECKHE,
NICUXONOrMYECKHE 3HAHWA B OCMBICTIEHHH OOIIECTBEHHO-
MOJIMTHYECKUX  [POLECCOB M CTAHOBIEHUA  CBOEil
MUPOBO33peHYecKoll Mo3HLMii obecnedrBalollee HAYUYHOE

Purpose of the discipline: familiarization of students
with basic concepts, principles and laws of ecology and
life safety.

Summary of the discipline: the discipline is aimed at
familiarizing students with the basic concepts, principles
and laws of ecology and life safety. Reveals the basic
laws and principles in the environment for the
sustainable development of society and the country, as
well as the protection, preservation and promotion of
human health and safety.

Learning outcome:

LO!: To determine the main stages and patterns of the
historical development of Kazakhstan, to apply
philosophical, socio-political, psychological knowledge
in the understanding of socio-political processes and the
formation of one's worldview positions providing
scientific understanding of the natural and social world
by methods of scientific and philosophical cognition.
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©3iHiH JyHHETaHBIM/IBIK YCTaHBIMIAPbIHbIH KAIbINTACYbIHAA | MOHMMAHWIi NPHPOIHOTO M cOUManbHOro Mupa metoaamu | LO3: To implement the principles of comprehensive
KOJIIaHy. HAay4HOTo 1 puiIoco(cKoro No3HaHus. personal development by improving physical, spiritual,
OH3: JleHe IWILIHBLIKTBIPY, JKOMOTHANLIK TapOue xone | PO3: Peanu3oBbiBaTh NPHHLMNLI BCECTOPOHHero pa3sutHs | cultural, psychological, aesthetic and other qualities
FLUILIMU-3EPTTEY  KbI3METI  9[iCTepiHiH  Kypaijapsl | JIMMHOCTH [IyTeM COBEpIUEHCTBOBaHMs  (u3uueckux, | necessary for a specialist in the field of hospitality in the
OoifbIHIIA KYKbIK KOpFayra >XaHe cblbainac >XeMKOPNBIK | LYyXOBHbBIX, KYJbTYPHBIX, ncuxonoruueckux, | conditions of modern society, state policy, national
OpeKeTTepre Kapchl TYPY MaKCAThIHIA Kazipri KOFaM, | SCTETMUECKMX M JAPYIMX KauecTs HeoOXoauMmbix juis | unity, intercultural harmony in order to counter illegal
MEMJIEKET cascaThl, YJITTBIK Oipiik, MajeHMeTapanbik | creuuanucta cepbl TrocTenpuuMmcTBa B ycnosusx | and corrupt actions by means of methods of physical
KeJliciM KarnaitbiIa KOHAKKAITBLIBIK CaNachiHbIH MaMaHbl | COBpeMEHHOro  00IIeCTBa, MOJNMTMKM  rocyaapcTsa, | culture, environmental education and research activities.

YLiH KaxerTi  (HIMKaNBIK, pyXaHu, M3/IEHH, | HALMOHAJIILHOTO E€AHWHCTRA, MEKKYNbTYPHOIO COrNACHs B
MCHXOJIOTUANBIK, ICTETHKABIK KoHe 0acka Jla KacHeTTepai | uensx NPOTHBOCTOAHHSA NMPOTHBONPABHBIM H
)!(eTiJ'[ﬂipy JKOJIBIMEH JKEKEe TYJIFaHbl KaH- KAKTbl JAMBITY | KOPPYINUHOHHBIM JNEeUCTBUAM 1O cpeacreamM  METOIOB
KaruaaTTapbiH iCKe acbipy. (U3BHYECKOH KYJILTYPbI, 3KOJOrMYECKOr0 BOCIIMTaHHA W

Hay4 HO-UCCNIEN0BATENLCKOW AEATENILHOCTH.

Herisri ane6uerrep / OcnoBHas nutepatypa / Main literature

1.Abapaxmanos, C.T. Tipwinik apekeriniy kayincizairi: oky kypanisl / C.T.A6apaxmanos, H.b.EpmaxaHoBa.- Actana: ®onuant, 2015.- 1926.- (CKorapsl Ginim).

2.l'openos, A.A. OCHOBbI 3KONOTHH: Y4eOHUK /s CTYAEHTOB BbiCIUMX yueOHbIX 3aBenenuit / A.A. [openos. - 4-¢ u3i., nepepad. - M.: Axanemus, 2013.- 304c.:un.- (Bricuuee
npodeccHoHanbHoe 00pa3oBaHue).

3. Bkonorus. OCHOBBI re03KOJIOTMHU: y4eGHUK JUIS akanemuueckoro Gakanaspuata / Auatonuii [puropsesnd Mumotun, Hanexna Koncrautuiosna Anapocosa, Hean Cepreesuy
Kanunun, Anexcannp Koncrantunoruu INopuesckuii; noa pen. A.I'. MumoTuna. - M.: FOpaiit, 2016.- 543c¢.: un.

Kocbimiua anednerrep / lononuurensHuan nureparypa / Additional literature:

1. Ecxan, B.I". Tipwinix kayincisairinin weriznepi: oxy kypansi / B.I'. Ecxkan. - Anmarsi, 2014. - D1eKTPOH.ONT. IHCK.

2.3anpko, H.I. Mennko-OHonoruueckue ocHOBLI 6e30MacHOCTH: YUeOHUK Ui CTYASHTOB BBICIUMX yueOHbIX 3aBeaeqnii / H.I .3aubko. - 4-e u3a., nepepad. u pomn.- M.: Akagemus,
2015.- 255¢.: un.- (Beicwee npodeccuonanbHoe oOpazosaHue. bakanaspuar).

KBI1 TK /00 KB/ GED CC

Moayas koasi: M 4

Moayab ataybi: OleyMeTTIK-MaIeHH Ky3ipeTTilik Mmouyni 1

IMonnin wngpur: SH 1111

[Tan aTaysl: KyKbIKTBIK peTTey kaHe chldaiiiac xeMKopiblKKa Kapchl 3aHHaMa
[pepexBu3uTTepi: Oneymerrany, Maznenuerrany, CasicarTaHy
MocrpexBusnTTepi: Kpi3MeT kepceTy calachbiHarbl MEHEKMEHT

Koa moayas: M 4

Haszsanune moayJist: MoyJib COUMANbHO-KYIBTYPHBIX KOMNETeHLH |

Iudp ancuuninnb: SH 1111

HazBanue ancunnianusi: [1paBoBoe peryMpoBaHHe 1 aHTHKOPPYMLUMOHHOE 3aKOHOAATENbCTBO
INpepexBuzurer: Counonorus, Kynstyponorus, [lonutonorus
[MocTpekBu3nThLI: MeHeKMEHT B cdepe ycuyr

Module code: M 4

Module Name: Module of socio-cultural competencies 1

Code of Discipline: SH 1111

The name of the discipline: Legal regulations and anti-corruption legislation
Prerequisites: Sociology, Cultural Studies
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Post requisites: Service sector management

IToHHIH MaKeaThI: CTYAEHTTEPAiH Ka3aKCTAaHIBIK JKIHe
XanelKapanslK 3aHHamMaHblH MoHIH, coHmai-ak Kasakcrtau
PecnybnukacbIHIarel XaHe aneMaik Taxipubene ceibaiinac
MEMKOPJIBIKIIEH KypecyiH KYKBIKTHIK HETi3/epiH Tycinyine
KOJ HKEeTKI3y.

IMonnin Keickawa masmyHsi: [IoH crynenrtrepae OimiM
Gepy oKyiieciHmeri KYKbIKTbIK KaTblHACTapAbl perTeyre
OarbITTalFaH 3aHHama Typanbl, coHaail-ak cbibaitnac
HEMKOPJIBIK KYKbIK OY3YLILINBIKTAP KIHE KOCiOM KbI3MET
TYPFBICBIHAH  CbIOAHIAC KEMKOPIBIKTbIH, ~ AJJBIH  amy
mrapanapel  Typanbl Oasanbik  OimiMai  KambImTacTelpyFa,
MapacaTThUILIK MeH afanbIKKa TopOueneyre GarbITTalFaH.
OKy HaTHKeCi:

OH3: JleHe WIBIHBIKTBIPY, 3KONOTMANBIK TapOHE MIHe
FHUILIMH-3€PTTEY  KbI3METI  OMICTEpiHIH  Kypannapsl
OolibIHIA KYKbIK KOpFayFa jkoHe cbibaiilac KeMKOPIBIK
opekeTTepre Kapchl TYPY MaKCaThiHIA Ka3ipri Koram,
MEMIIGKET cascaThl, YNTTBIK OipJiK, MaleHHETapalblK
KeJliciM araaiiblHAA KOHAKKAMNBLIBIK CaJlaChbIHBIH MaMaHbl
YILiH KaKeTTi duzuKanbIK, PYXaHH, MaJIeHH,
ICHXOJIOTHAJIBIK, ICTETHKATBIK aHe 6acka Ja KacHeTTepal
HKETINAIPY KONBIMEH KEKE TYJIFAHBI JKaH- JKAKThl NAMBITY
KaruJaTTapbiH iCKe acblpy.

ue.l'lb AACHHTJIHHBIZ JOCTUNKCHUE NOoHHMaHuA
CTYAEHTAMH CYLHOCTH Ka3aXCTaHCKOTO H
MEXKOYHAPOOAHOIO 3aKOHOIATEILCTRA, a TAKHKE

3AKOHOJATEIBHBIX OCHOB MPOTHBOACHCTBUA KOPPYIILHH B
Pecny6nuke Kazaxcrad 1 B MUPOBOH MpakTHKE.

Kpatkoe coaepxkaHue [JHCUMIVIMHBLIZ  JHCLHIUIMHA
HampaelieHa Ha (OPMHPOBAHHME Y CTYACHTOB 0a30BbIX
3HAHHE O  3aKOHOJATENLCTBE,  HANpPABIEHHOM  Ha
perynidpoBaHde MpaBOBBIX OTHOWICHHH B  CHCTEME
obpa3oBaHHus, a TaKkKe 4] KOppPYMIHOHHBIX
MpaBOHApYLIEHHAX M Mepax MPOQHIAKTHKH KOPPYILUHH B
KOHTEKCTE npogecCHOHANBHON JeATEeNIbHOCTH,
BOCIMTHHHE, N0OPONOPANOUHOCTH U YECTHOCTH.
PesynbTaTel 00yueHus:

PO3: Peann30BLIBATL IPHHLKIIE BCECTOPOHHEr0 pa3BUTHS
JIWYHOCTH MyTeM COBEpIICHCTBOBAHWUA  (U3IMYECKHX,
LYXOBHBIX, KYJIbTYPHBIX, MCHXOJOTHYECKHX,
JCTETHYECKUX W [IPYTMX Ka4yecTB HEOOXONMMBIX And
crneuHanucTa cgepsl TOCTENPUMMCTBA B YCIOBHAX
COBpeMeHHOro  00IlecTBa, TOJWTHKH  TOCYNapcTsa,
HALIMOHAJILHOTO E€JMHCTBA, MEXKYJbTYPHOTO COrJlacus B
uesax NPOTUBOCTOAHUA MPOTUBOMPABHBIM 17}
KOPPYMNUHMOHHBIM JeHCTBHAM [0 CPEACTBAM METOLOB
du3nyeckoil KyJbTYpbl, JKOJOTMUECKOro BOCHUTAHUA U
HaY4YHO-HCCIIEA0BATEILCKOH NEsITENLHOCTH.

Purpose of the discipline: the purpose of the discipline
is to achieve students ' understanding of the essence of
Kazakhstan and international legislation in the field of
physical culture and sports, as well as the legal
framework for combating corruption in the Republic of
Kazakhstan and in world practice.

Summary of the discipline: the discipline is aimed at
forming students ' basic knowledge of the legislation
aimed at regulating legal relations in the field of
education system, as well as on corruption offenses and
corruption prevention measures in the context of
professional activity education of integrity and honesty.
Learning outcome:

LO3: To implement the principles of comprehensive
personal development by improving physical, spiritual,
cultural, psychological, aesthetic and other qualities
necessary for a specialist in the field of hospitality in the
conditions of modern society, state policy, national
unity, intercultural harmony in order to counter illegal
and corrupt actions by means of methods of physical
culture, environmental education and research activities.

Herisri ane6uerrep / OcHoBHas nureparypa / Main literature:
1. Lllo, Mankonm H. Xaneikapanbik KyKbik [MaTin]. 2 kitan / Mankoam H. Illo; ayn. O. KerxeGaes; Y. Kewkebaera. - 8-wi 6ac.- Actana: YaTThIK aynapma Otopocel, 2019.- 6246.-

(PyxaHu *aHFbIPY).

2. Loy, Mankonsm H. Mesxnynapoanoe npaso [Tekct]. | Tom / Mankonsm H. llloy; nep. JI.M. Capcembaen.- 8-e usn.- Hyp-Cyntan: HauuoHansHoe 610po nepesosios, 2019.- 640

c.- (PyxaHu ®anrbIpy).

3. Xapapn, F0.H. XXI raceipra - 21 cabak [Marin] / Osan Hoah Xapapwu; ayn. E. Mckakos; M. CenripGaii; K. Cimontin.- Anmater: ¥aTTeiK aynapma Giopocsl, 2019.- 384 0.- (Pyxanu

WKaHFbIPY).

4. Fawnranatosa, K. H. Kyxeik Herizaepi [MaTin]: oky aHbikTaManbik Konaan6a / Kanumaim Hypatanakeissl Xanranatosa.- Anmaret: KasACT, 2015.- 660.

5. Anekcees, C.B. CnoptusHslii MapkeTusr. [IpaBooe perynupoanue [Tekct]: yueOHUK WA CTYIEHTOB BhiCUIMX YueOHbIX 3aBenenuit / Cepreit BuktopoBud Anekcees; Moj pea.
I1.B. Kpawenunnukona. - M.: KOHUTH-JJAHA: 3akon u npaso, 2015.- 648c.
6. Mnatouos, B.H. Bopsa ¢ TONHHIOM B OMMMOHMIICKOM CMOPTE: KPU3UC W MYTH €ro MPeoNoneHHs [DNeKTPOHHBIH pecype]: NeKums: EKTPOHHbIH ydeOHuKk = Doping in olympic
sport: signs of the crisis and ways to overcome it / Bnagumup Huxonaesuu [lnatoHos.- Kues, 2017.
7. InMarreo, Jlappu A. Xanbikapanblk Gu3Hec KyKbIFbl KaHe 3aHHAMAIIBIK OPTa: TPAH3AKUMANBIK TYPrbiiaH sepaeney [Moarin]: okynsik / Jlappu A. [luMarreo; ayn. K.M. AOHUIIOB];
I'.C. Xonnac6aesa; E.H. Hckako; A.C. Kaiibipbekon; Y. KenecOaera; A. Mycaran; H.E. Taxkypan.- 3-mi Gac.- Acrana: YaTTeik ayaapma Gropocet, 2019.- 6800.- (Pyxanu

HAHFBIPY).

Kazax cnopm jicane mypum aradeMuAcsinbiy oxy-adicmemenix 6eaimi/Yuebno-memoduneckuil omoen Kazaxckoi akademuiu cnopma u mypuine/
Educational and methodical department of the Kazakh Academy of Sports and Tourism
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8. 96aipos, A.M. Kayincisnik Texuukacsl [MaTin]: oky Kypanbl / Alimkan Myxamemkanyis 961ipos, Fapusa Kanukbizel Ceiidysnnna, Xacynan Kapbinkaranyisl Mycragus.- 2-
DacblJIbIM, TOJBIKT., OHI.- AcTana: ®onuant, 2017.- 17606.- (KacinTtik 6inim).

9. Jlxeiimc, H. Busnec sxoane 3an [Mariu]. | Tom: okynsik / Hukonac Jlxeiimc; arbisi. Tin. aya. W. baiimyparosa.- 3-wi 6ac.- Anmartet: JKILC PIIBK "Jlayip", 2017.- 4680.

KBI TK /00 KB/ GED CC
Moaynab koabl: M-4

Moayib aTaybi: OleyMeTTIK-MAIEHH Ky3ipeTTilik moayJi |

IMannin wngpur: APSM 11380
Ion aTaysl: FeutbiMu 3epTTey aaictepi

[pepexkBu3nTTepi: Anam, Koram, Tabura (Mekten DaraapiaMacel)
[MocTpekBu3nTTEPi: KpI3MET KOpCeTy canachiHIArhl FLUILIMU-3EPTTEY iC-apeKeTi

Koa moayns: M-4

Hazpanue moaynsi: Moaynb COUMATLHO-KYILTYPHBIX KOMMETEHUMI |

ngp nueunnauubi: APSM 11380

Hazpanue JHCUHINIHHBI: Metoasr Hay4HBIX HUccneloBaHuiA

TNpepexkBu3nTel: Yenopek, o00uiecTBo, Nnpupoa (LIKoibHasA NporpamMma)
MocrpexBusnTei: HayuHo-ucenenosarensekas aeaTesibHOCTh B cepe yeayr

Module code: M-4

Module Name: Module of socio-cultural competencies 1
Code of Discipline: APSM 11380

The name of the discipline: Scientific research methods
Prerequisites: Man, society, nature (school curriculum)
Post requisites: Research activities in the service sector

IMannin MakecaTbl: CTYIOEHTTEPIAE FBUIBIMH  3€pTTEY
JaFIbiNapbiHbIH HETi3IePiH KaNbINTACTHIPY KIHE ONApAblH
FBUIBIMH-3EPTTEY KYMBICTAPbIH JKYPri3yre bIHTACHI MEH
KACiON KbI3BIFYILLIBUIBIFBIH JAMBITY.

IMannin KbicKalla Ma3mMyHsbl: ByJl N9H FLUIBIMHBIH JaMy
KOHLIETILMACHIH HAHE FBUIBIMH 3epTTeyJepiH TaburaTbiH,
3epTTey  9JlicHAMachl  calachlHOarbl  ipreii  JKoHe
Konaaubansl  Macenenepli, FBUIBIMKH  3epTreysiepaeri
MaNiMETTEPAIH, ChIHHBIH, JIOTHKAHBIH, *K9HE TaljayiblH,
peniH MeH OHbIH KonjaHy OiNiMHIH TCOpHANBIK KaHe
OMIUPHKANBIK JIeHrefiHaeri FBUILIMM 3epTTEYiH Karbl
FBUIBIMHM,  (WIOCOPUANBIK KIHE apHailbl  aficTepiH
KapacTblpa/ibl.

OKy HITHKecCi:

OH3: J[leHe IWbIHLIKTBIPY, 3KONOTHANBIK TopOue HaHe
FBUILIMU-3EPTTEY  KbI3METI  9AICTEpiHiH  Kypaijaapsl
OoiiblHIIA KYKbIK KOpFayFa jkaHe chiaiinac »XeMKOpIbIK
opekeTTepre Kapchl TYpY MakcaTblHAA Kasipri Koram,
MEeMJIEKeT casicaThl, YNTTHLIK Oipnik, ManeHHeTapaibiKk

Lens aucuuminbei: QopMupoBaHne y o00yyaloumIuxcs
HABBIKOB OCHOB Hay4YHbIX HCCIIE[OBAHHIi, PasBUTHE Y HMX

MOTHBAlUMH W MpOoEcCHOHaNLHOTO  WHTEpeca K
NpOBEIEHHIO HAY4HO-UCCIEN0BATENLCKHX PaboT.

Kparkoe coepiKaHHe AMCLHMIUIMHBL: JaHHas
JAMCLMIUTMHA PAacCMATPUBAET MOHATHE O NMYTAX Pa3BUTHUA
HayKH U npupone Hay4HbIX HCCJIeN0OBAHHAX,
(dyHIaMeHTanbHble W TIPHKNIaAHble nmpobieMbl B 00JacTH
METO/10JI0TUH HaY4HBIX MCCJIC10BAHHUIA, ponu

aApryMeHTalMHt, KPHTHKH, JIOTHKH W @Halid3a B HAY4HOM
MCCJIEIOBAHHH, TIPUMEHeHue ob1eHay HbIX, (rnocopekux
U CHELMANbHBIX METONOB HAy4HBIX HCCNEIOBaHHH B
TEOPETHYECKOM H IMIUPHYECKOM YPOBHE [O3HAHHIA.
PesyabTaThl 00y4eHH:

PO3: Peanu3oBbiBaTh MPUHIMIL BCECTOPOHHErO Pa3BUTHA
JIMHHOCTH nyTem COBEPLICHCTBOBAHUA ¢)H3H‘{€CKHX,
JYXOBHBIX, KyJbTYpPHBIX, NICHXONOIHYECKHX, ICTETHUECKHX
M IPYFHX KauecTB HEOOXOMMMBIX [Jis cnenHanucTa cdepbl
rOCTENpPHHMCTBA B YCJIOBHAX COBPEMEHHOro o0LIecTBa,

Purpose of the discipline: is the formation of students'
basic research skills; the development of their motivation
and professional interest in conducting research.
Summary of the discipline: this discipline examines the
concept of the ways of development of science and the
nature of scientific research, fundamental and applied
problems in the field of methodology of scientific
research, the role of argumentation, criticism, logic and
analysis in scientific research, the application of general
scientific, philosophical and special methods of scientific
research at the theoretical and empirical level of
knowledge.

Learning outcome:

LO3: To implement the principles of comprehensive
personal development by improving physical, spiritual,
cultural, psychological, aesthetic and other qualities
necessary for a specialist in the field of hospitality in the
conditions of modern society, state policy, national
unity, intercultural harmony in order to counter illegal

Kazax, cnopm dicane mypusm akadeMuacsinsiy oKy-adicmemenix 6enimi/Yueono-wemoduveckuii omoen Kazaxckoit akademuu cnopma u mypusma/
Educational and methodical department of the Kazakh Academy of Sports and Tourism
Kyatcammot pykcamcsid Raitdaaauyza motistm carbiHaosy/3anpewiaemca HecanKyHonUposannoe ucnoasiosanue dokymenma/ Unauthorized use of the document is prohibited.
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KeniciM  karmaiiblHAa  KOHAKKAINBUIBIK  CANachlHbIH | MONMTHKH  FOCYJApcTBAa,  HALMOHANLHOTO  eauHcTsa, | and corrupt actions by means of methods of physical
MamaHbl YIIH KakeTTi (DU3MKANLIK, PyXaHH, MANECHH, | MEKKYJABTYPHOTO COMIacHMs B LENSX NPOTHBOCTOsHHMA | culture, environmental education and research activities.
NCHXONOTHANBIK, ICTETUKANBIK XkaHe 0acka fa KacHeTTep/li | NPOTHBONPABHLIM W KOPPYNUHMOHHBIM ~ J€HCTBHAM MO
JKETUINIPY KOJbIMEH jKeKe TYJIFaHbl JKaH- JKaKThl JaMbITY | CpeICTBaM METO/I0B ¢pusnyeckoii KYJbTYpbI,
KaruJaTTapbiH iCKe achipy. IKOJIOTHYECKOTO BOCIUTAHUS 7 Hay4HO-
MCCJIe10BATENILCKON JEATENIbHOCTH.

Heri3ri aneduerrep / OcHoBHasa nuTepaTypa / Main literature:

1. A.A. Kyssmenko Hayuno-uccnenosarensckas pabota: oopmienue v npeseHtauus. (Acnupantypa, bakanaepuar, Maructparypa). VueGHoe nocoGue. — M.: Jlutpecc, 2022 — 90
&

2. Cnecapenko H. A., Bopxydosa E.H., bopynosa C.M., Kysueuos C.B., A6pamos [1.H., lllupokosa E.O. Metononorus HayuHoro nccaepoBanus — CI16: Jlanp, 2021 — 268 c.

3. E. U. Bapakcina MeToa010rHa Hay4HOTO MecneoBaHus yuedHoro gusmieckoro skcnepumenta — M.: ®daura, 2022 - 193 c.

4. Buktop M. Uctopus u metononorus Guonorun. YuebHoe nocodue st By30B. 3-€ u3aanue, ctepeotunHoe — M.: Jlaus, 2022 — 287 c.

5. B. B. Habaros Metoasl HaydHbIX HceneaoBanuii — M.: MUCuC, 2020 — 330 c.

Kocbimina aneduerrep / JonosanurensHas autepatypa / Additional literature:

1. Anydpues A.@.HayuHoe nccnenoBanue. Kypcosbie, AMIIOMHBIE H JHCCepTaLMOHHbIE paboTel.M.,2005.-112c.

2. Ammapun B.A. Teopusa u MeTOIMKa NMeJarorMuecKiX UccienoBaHuii B pusuueckom Bocnutanuu. - M., 1978. - 223 c.

3. Beefienue B Hay4HOe MccleloBaHKE Mo neaarorkke: Yued. nocobue ana ctyaeHTos nei. uH-toB /HO.K. babancknii, B.H. Xypanes, B.K. Po3zoe u ap.; Ilox pen. B.H. Xypasnesa. -
M., 1988. -239 ¢. 3. 3arsazuuckuii B.U. MeToaonorus ¥ METOAMKAa IUAAKTHYECKOrO HCccienoBaHus. - M., 1982. - 160 c.

4. Kpyuuesuu T.KO. Hayunsie uccienoBanus B MaccoBoii puzuueckoii kynstype. -Kues, 1985. - 118 c.

5. Kynawosa JL.P. ITapdenos B.A.,Bapsimesa H.B.MeTtoauueckue ykasaHus No OpraHH3aliy ydeGHO-MCC/IE10BATeNbCKON paboThl CTYyEHTOB B mpouecce o0ydenus.- AlMa-
Arta:KasH®DK,1986.-35c¢.

DNeKTPOHABLIK pecype / DnekTpouHelii pecype / Electronic resource:

1. https://anatomya.ru/

2. http://tardokanatomy.ru/

3. http://anatomia.spb.ru/

4. hitp://www.e-anatomy.ru/

5. http://www.anatomy.tj/

6. .https://www.skyrace.club/texts/18-biomexanika-nauka-o-dvizheniyax-cheloveka.html;

7. hitps://allasamsonova.ru/ngu-im-p-f-lesgafta/studenty/biomehanika-zf/;

8. https://www.life-fitness.ru/chto-takoe-biomekhanika.html https://fkis.ru/page/1/100.html

9. http: //www nn—tenms rufFlIe/Blomech pdf

Baaa.nun nauep unki (BIT) / Luka 6asosbix aucuunann (B) / Cycle of basic disciplines (BD)
 Tawnay xomnouenri (TK) / Komnouent no seibopy (KB) / Component of choice (CC) |

BI] TK/BL[KB/BDCC
Moayab koasi: M 10
Moaynb ataysi: Tingik 1aiibiHABIK MOy -1

IMounin wngpui: KRFL2376

IMan aTaysl: Kpi3MeT KepceTy canachiHIars! WET Tini
Mpepexpusnrrepi: et tini

MocTpexkBusuTrepi: KpizmeT KopceTy canacblHAarbl ickepiik weT Tini
Koa moayas: M 10

Kazax cnopm dcaie mypuim axademusacolibly oKy-a0icmemenix 6onimi/Yueono-memoouyeckuii omoen Kazaxckoi akademuu cnopma u mypusma/
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Haszpauue moaynsi: Moaynb A3b1KOBOI MOArOTOBKH YPOBHA -1

ugp aucunnaunsi: KRFL2376
Hasauue ancunninuei: MHOCTpaHHbIi A3bIK B cepe ycayr
IpepexkBusuThi: HHocTpauHblii A3bIK

Mocrpexsusutoi: J1enoBoii HHOCTPaHHBIH A3BIK AN cepbl yeayr

Module code: M 10
Module Name: Module of languge training - 1
Code of Discipline: KRFL2376

The name of the discipline: Foreign language in the service sector

Prerequisites: Foreign language
Post requisites: Business Foreign Language for service sector

[Mannin mMakcaThl: iCKepnik canajga kenicce3jgep MeH Xar
#a3blCyNap/bl KYprizy.

IMonnin Kbickama masmyHbl: TIoH  KbI3MET Kkepcerty
caachlHJarbl MaxCaThl arblTIIBIH TUIIH TEpPEeHAETIN OKYyFa
MyMKinaik Oepeni. Byn kakeTTi apuaiinl TepMuHAEpAi,
aKnaparTbl  JKMHAY ~MEH  OpHANacThipyfa  apHanfaH
TancLipManap/bl, arbUIbLIH TiTIHAE AHHOTALMANAP MEH
KbI3MET  KOpCeTy canachlHma TINAIK  Ky3ipeTTimikTi
KaJIbINTACThIPYFa apHanFraH Oacka na Kypanjap/bl a3ipaeyre
#OHE ecTe caKrayFa bIKMail eTei.

OKy nHarTuxeci:

OH2: MemnekeTtik, OpbIC  K3He LT  TiLAEPiH
rpamMMaTHKaIblK Oily ky#eciHoe Tinmik kaHe ceiiney
Kypasi1apbiH naiizanasa OTHIPBIT, aKnapaTThiK-
KOMMYHHKaUMAIIBIK TeXHOJIOTUAIAP/ibl MeHrepyre
Heri3aeNreH TyJIFaapajiblk, MaAeHHAPAJbIK #OHE OHIIPICTIK
(kocidM)  KapbIM-KaThlHAC  MeH  AKaJEMHMANbIK  Xar
MPUHLUMNNTEPIH KOJIAaHY.

Lleib AHCUHILIHHBI: BEJGHUE MEPErOBOPOB U MEPENHCKH
B 1en0Boi chepe.

Kparkoe cogepxaHue JUCHUNIHHBE: TUCUMIUIMHA NAET
BO3MOMHOCTb PacLUMPHTL W YLAYOUTH CBOW TO3HAHMA B
MHOCTpPaHHOM s3blke B ciepe ycayr. Cnocobersyer
OCBOEHHIO U 3aNMOMHHAHHUIO HEOOXOIHMMBIX CIELMANbHbIX
TEPMUHOB, 33JaHUA 110 CBEPTBIBAHMIO W PA3BEPTHIBAHMIO
MH(OPMALIMK, COCTABICHUIO AHHOTALMIT HA WHOCTPAHHOM
A3blke M Apyrue  yuyeOHble  MHCTPYMEHTHl  JUif
(hopMUPOBaHUS A3LIKOBOH KOMINETEHLUH B cepe yCIyT.
Pe3yabTaThl 00yueHHs:

PO2: HWcnonp3oBaTh MNPUHUMOBI  MEXKJIWYHOCTHOIO,
MEXKYIbTYPHOTO " NPOU3BOACTBEHHOTO
(npodeccuonanbHoro) oOlWeHus W aKkaaeMH4YeCKoro

NMUCbMa OCHOBAHHOIO Ha BJAACHHH MHCbOpMaUHOHHO-
KOMMYHHKAUHOHHBIMH TEXHOJIOTHAMHU € HCTNIOJIL30BAHUEM
A3bIKOBBIX U PEUYEBLIX CPEACTB CHCTEMbI rPAMMATHYECKOIO
3HAHUA TOCYNApPCTBEHHOI0, pYCCKOr0 W HMHOCTPAHHBLIX
A3bLIKOB.

Purpose of the discipline: and
correspondence in the business sector.

Summary of the discipline: discipline provides an
opportunity to expand and deepen their knowledge of
foreign language in the service sector. It contributes to
the development and memorization of the necessary
special terms, tasks for the folding and deployment of
information, compilation of annotations in foreign
language and other educational tools for the formation of
language competence in the service sector.

Learning outcome:

LO2: To use the principles of interpersonal, intercultural
and production (professional) communication and
academic writing based on the possession of information
and communication technologies using language and
speech means of the system of grammatical knowledge
of the state, Russian and foreign languages.

negotiating

Herisri oneduertep / OcHoBHas iuTeparypa / Main literature:

G0 X o L s B B e

Virginia Evans, Jenny Dooley, Veronica Garza Career paths Tourism Express publishing 2011

Virginia Evans, Jenny Dooley, Veronica Garza Career path Hotels & Catering Express Publishing 2011
®enoposa A.H. English for professional development:restaurant and catering business.Yue6Hoe noco6ue. Mocksa. U3natenscrso «@nunta» 2014
Peter Strutt. English for international tourism. Intermediate.
Trish Scott, Rod Rivell. English for the hotel catering industry. 2014,

Eastwood. Oxford Practice Grammar. 2016. Trish Scott, Rod Rivell. English for the hotel catering industry. 2014.
Serbinovskaya A.M. English for travel business and service Moscow 2016

Arabekan W.I1. AHrnuiickuii A3bIK: cepBHC H Typu3M: YueOHoe nocodue s dakanaepos, 2-e usn. / W.I1. Arabekan. — M.: Jlawkos u K, 2016. — 312 c.

Longman.2013

Kocbimiua aneduerrep / JlononHutenbHasn aureparypa / Additional literature:
1. Oxford practice grammar with answers Norman Coe, Mark Harrison, Ken Paterson Pxford publishing 2009

Kazax, cnopm icane mypusm akadeMusacsiibiy oKy-adicmemenix 60aimi/Yuedno-memoouyeckuii omoen Kazaxcxoit akademuu cnopma u mypusme/
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2.Arabeksn M.IT. AHrnuiickuii asbik B cepe obenyxusanus=English for students in service sector, tourism, and hospitality / M.IT. ArabeksaH... - Pu/]l: ®enuke, 2013. - 377 c.
3. Apnonba U.B. Ctunuctuka. CoBpeMeHHbI# aHrHHCKHI A3bik: YueOHHK 1A By30B. 12-€ u3a.

4. U.B. Aptoaba. — M.: @nunta, 2014. — 384 c.

5. l'aparyns C.W. Anrnuiickuii a3bik 118 neoBoro obmenns = Learning Business Communication in English: Yue6noe nocobue. - Pu/Jl: ®@enukc, 2013. - 268 c.
6. Clear Grammar 1, 2nd Edition, Grammar for English Language Learners, 2nd Edition, Keith S. Folse, 2019
7. English-Russian / the Russian-English dictionary. Oxford. 2016.

BI1 TK/BJA KB/ BD CC

Moayab koasi: M 10

Moayas atayer: Tingik jaisIHIBIK MOTY -3
Mounin wudpbi: KRFL2377

IMon aTaysbi: Kpi3meT kepceTy canachlHaa WET TilliHae coiiey %aHe Ka3y NpakTHKACHI

[pepexpusntrepi: Ller Tini

[MocTpexkBu3uTTepi: Kpi3MeT KopceTy canachlHAAFbl iCKepIIiK XaT anmacy

Koa moaynsi: M 10

Hasanue Moayasi: Moaoynb A3bIKOBOIi NOAMOTOBKH YPOBHS -3

Hugp ancunnannsi: KRFL2377

Hassanmne aucuuninubi: [pakTHka YCTHOH M MUCBMEHHOI peyi HHOCTPAHHOTO A3bIKa B cepe yeuyr

IpepexBu3uThbl: MHOoCTpaHHbI A3bIK

IMocTpexBusutsbi: Jlenosas koppecnoHaeHuusa B cepe ycayr

Module code: M 10
Module Name: Module of languge training - 3
Code of Discipline: KRFL2377

The name of the discipline: Practice of speaking and writing a foreign language in the service sector

Prerequisites: Foreign language

Post requisites: Business correspondence in the service sector

IMoHHiM MaKcaTbl: ICKEPJiK canajza Kericceslep MeH Xar
Kas3blCyapabl JKYprisy.

[MoHHIH KbICKALLA MA3MYHbI:

[Ton MaeHHETApANIbIK KoHe KACiOH epeKIIesiKTepi eckepe
OTBIPBIN, IIET TiMiHAE aybi3luia JKoHE Kazballa KapbiM-
KATBIHAC ~ [AFABUIAPLIH  urepyre,  KOMMYHHUKATHBTI
Ky3ipeTTilik  npoueciHie — KaxeTTi  rpaMMaTHKaJIbiK
MatepHaliap/bl atyra OarbITTalFaH.

OKy HoTHXKeci:

OH2: MemnexeTTik, OpbIC  *aHE  INET  TijuepiH
rpaMMaTHKaIbK Oiny kyiecinme Tingik koHe ceiiney
KYpaiaapbiH naiizanaxa OTBIPLI, aKnaparTbik-
KOMMYHHKaLMAJIBIK TEXHOJIOTHSANAPIbI MeHrepyre
Heri3esireH TYJIFAapaiblK, MOACHHAPANBIK YKIHE OHIPICTIK
(kacibM)  KapbIM-KaTblHAC NEH  aKaJeMHMAIBIK  Xar
NPUHUMOTEPIH KONAHY.

Lleas AMCHUMNUIHHBIE: BEACHHE MEPErOBOPOB H MEPENHUCKH
B 11€J10BO# cepe.

Kpatkoe coaep:kanue IHCUHIUIHHBI:

JluCUMMIMHA HAampaBNeHa Ha nNpuoOpeTeHHe HaBbIKOB

oflwenus B yCTHOH W mucbMeHHON  (dopme  Ha
MHOCTPAHHOM si3bIKE C YYETOM MEKKYILTYPHBIX H
npodeccHoHaNbHBIX oco0eHHOCTE nony4eHue

HeoOxoaumMoro odbveMa rpamMMaTHYeCKOro martepdajia B
npouecce KOMMYHHKHTHBHOF! KOMIIETEHLIHH.
PesynbTaTsl 00y4eHHs:

PO2: Hcnonb3oBare NOPHUHUMIBL  MEXIHYHOCTHOTO,
MEKKYJILTYPHOTO " NPOM3BOACTBEHHOIO
(npodeccuonansHoro) obmEHHMs M aKaJaeMHUYECKOro

MHCbMa OCHOBAaHHOTO Ha BIAJIEHHU HH(OPMALMOHHO-
KOMMYHHKALUHOHHBIMH TEXHOJOTHAMH C HCIOJb30BaHHEM
A3BIKOBBIX U PEYEBbIX CPEICTB CHCTEMbI TPAMMATHYECKOTO

Purpose of the discipline: The discipline is aimed to
teach negotiating and correspondence in the business
sector.

Summary of the discipline:

The discipline is aimed at acquiring oral and written
communication skills in a foreign language, taking into
account intercultural and professional characteristics,
obtaining the necessary amount of grammatical material
in the process of communicative competence.

Learning outcome:

LO2: To use the principles of interpersonal, intercultural
and production (professional) communication and
academic writing based on the possession of information
and communication technologies using language and
speech means of the system of grammatical knowledge
of the state, Russian and foreign languages.

Kazax cnopm dicane mypuzm akadeMuacuiHsiy oKy-adicmemenix donini/Yuebno-vemoouneckuii omoen Kazaxckoit akademuu cnopma u mypuima/
Educational and methodical department of the Kazakh Academy of Sports and Tourism
Kyncammui pyxcamcsi nailoaianyza moiiisim caistnaosy/3anpeiyaenca necankyuonuposannoe ucnoasiosanue doxymenma/ Unauthorized use of the document is prohibited.
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3HAHUA TOCyJapCTBEHHOI0, PYCCKOTO W HHOCTpPAHHBIX
A3BIKOB.

Herisri ane6uerrep / OcHoBHas aureparypa / Main literature:

1. lpodeccuonanbHuiii ctanaapt « Typusm». HaunoHanbHas nanarta npeanpusumarenei «Atameken». — ACTaHa, 2017.

2. TOCT 28681.1-95 MexrocyaapcTenHblii ctaunapt « TypHCTCKO-IKCKYpCHOHHOE o6cyxkusanne» «Kiiaccudukaums roctunniy, Munck, 2014. Mexrocy1apcTBeHHbIH COBET 110
CTAHJAPTaM, METPOJIOTHH H CepTHHHUKALIMH.

3. TOCT 28681.1-95, TOCT P 50681-94 «TypHcTcKO-3KCKypcHOHHOE oGcnykuBanue» «IIpoeKTHpOBaHHE TYPHCTCKMX ycayr», Munck, 2014. Mekrocy1apcTBeHHbIH COBET no
CTaHZapTaM, METPOJIOTHHU H cepTHhHKaLUN.

4. TocynapcTsenHsiii cranaapt Pecny6nuku Kazaxcran « TypucTckoe 06Ty KHBaHMe TYPUCTCKOIO areHTCTBA M TYPHCTCKHX oniepatopos», Tepmunonorus, Actana, 2014.

5. TocynapctenHslii ctannapt Pecnybnuku Kazaxcran «Ycayru typuctckue» «TpeGoBaHus kK ofecrneueHHIO NPo(ecCHOHATbHOI MOArOTOBKM TYPHCTCKMX THOB H NpOrpamMm
noBbllleHus kaupukauuu», Actana, 2014

6.English for international tourism - Peter Strutt

7. English for international tourism - Miriam Jacob & Peter Strutt

Kocbimina anebuerrep / JonosnurenbHas auteparypa / Additional literature:

. Arabexan W.I1. Aurnuiickuii a3b1K B chepe obenykupanus=English for students in service sector, tourism, and hospitality / L.I1. AraGeksan... - Pu/Jl: ®ennkce, 2013. - 377 c.

. Taparyns C.U. Aurnuiickuii 8361k 418 1e0Boro obuenns = Learning Business Communication in English: Yue6noe nocobue. - Pu/J1: ®enukc, 2013. - 268 c.

. Clear Grammar |, 2nd Edition, Grammar for English Language Learners, 2nd Edition, Keith S. Folse, 2019

. English-Russian / the Russian-English dictionary. Oxford. 2016.

. Apsonba M.B. Ctunuctuka. CoBpeMeHHblit aHrnuiickuit s3bik: YueOGHuK s By308. 12-¢ usn. / 5. U.B. Apronba. — M.: daunra, 2014. — 384 c.

. 3akon PK «O Typuctckoii nestensHocth B Pecny6nuke Kasaxcran» ot 13 mons 2001 r. Ne 242 (¢ usMeHeHHAMHU 1 aononHeHusMu 2019 r.).

. Tocynapcrsennslii crannapt Peciy6iuku Kaszaxcran Typuctckue yemyru «O0iue TpeGoanus», Acrana, 2014.

. TynuGaesa A.T. [I1aHHpoBaHKE M OPraHU3aLMs TYPUCTCKOrO Gu3Heca. YuebHo-metonuueckoe nocobue. — Anmarsi: KasACT, 2015. — 133 c.

G0 ~1 L A WN—

BII TK/BA KB/ BD CC

Moaynb koabi: M 10

Moayas atayst: Tingik galblHIBIK MOLYII -3

Mounin wndper: KRFL2478

MMan ataybl: KpI3MeT KOpceTy callachbiHAarbl iCKEpITiK WeT Tii
MpepexsusuTTepi: Kpi3MeT KopceTy canacblitaarsl WeT Tili
MocTpekBU3IUTTEPi: XaNbIKapaIbIK TYPH3MIe apHAIFaH arbllbIH Tili
Koa moayas: M 10

Hassauue moaynsi: Moayab A3bIKOBOH NOJTOTOBKH YPOBHs -3

[Uudp aucuunnunsr: KRFL2478

Haszpanue gucuMniuHb: J[IeNnoBoii HHOCTpaHHbII A3bIK 118 chepbl yeuyr
MpepexkBusntbi: HHOCTpaHHbII A3bIK B chepe ycuyr

IMocTpeKBU3HTBI: AHMITHACKHI A3bIK B MEXK/IYHAPOJHOM TYpH3Me
Module code: M 10

Module Name: Module of languge training - 3

Code of Discipline: KRFL2478

The name of the discipline: Business Foreign Language for service sector
Prerequisites: Foreign language in the service sector

Post requisites: English for international tourism

Kazax cnopm dcane mypuim akademuscolibiy oKy-adicmemenix foaimi/Yuedno-memoouseckuii omoen Kazaxckoit akademuu cnopma u mypusma/
Educational and methodical department of the Kazakh Academy of Sports and Tourism
Kyacammei pykcamcsiy nait0ananyza moiitst;m canvinaduy/3anpeiyaemes HecankyuoRUposannoe ucnoassosanue doxymenma/ Unauthorized use of the document is prohibited.




KA3AK CITOPT JKOHE TYPH3M AKAJJEMHACHI / KASAXCKAA AKAJTEMHSA CITOPTA H TYPH3MA / KAZAKH ACADEMY OF SPORT AND TOURISM
JAEKTHBTI NOHJEP KATAJIOIbI / KATAJAOI JJIEKTHBHBIX AHITHIT/IHH / CATALOG OF ELECTIVE DICIPLINES

IMoHHIH MaKcaThl: MOH MOIYJI TYPH3MHIH TEOPHANbIK
KoHE TMPAKTHKAILIK HEri3ZepiH 3eprreyre KoHe Herisri
*arnaiilapMeH TaHbicyFa DarbITTaAIFaH.

TToHHIH KbICKAIA MA3MYHBI:

I1aH CTYIEHTTEPre KbI3MET KOpCeTy CalachlHAa WeT TiliHae
TYTBIHYLLIBUIAPFA  KeHec Oepy Hemece apinTectepiMeH
ceiliecy, TYTbIHYUIBUIApMEH aybi3lla koHe TenedoH
apKbliibl Coiiecy, Kelmicco3nep Kyprizy Hemece XaT anmacy,
KbI3MET KOPCETY CanachlHJaFbl iCKepNiK KapbM-KaTbiHAC
Herizaepi yHpetyre 0arbITTanFaH.

Oky HaTHX)KECI:

OH2:

MemneKkeTTik, ©OpbIC  K9HE  WeT  TinjuepiH
rpamMMaTHKanbik  Oiny kyiiecinae Tingik okeHe ceiiney
KypanaapblH naiinanana OTBIpBIT, aKnapaTThiK-
KOMMYHHKaUHAIbIK TEXHOIOrHsNap /bl MeHrepyre

Heri3/eireH TyJIFaapalibiK, MOICHUAPANBIK KAHe OHIIpiCTIK
(kacidM)  KapbiM-KaThlHAaC  MNeH  aKaJeMHUANbIK  XaT
NPUHLMNTEPIH KOJNAAHY.

Llens AHCUHMIUIMHBIL: JUCUMIUIMHA MOIYJSA HanpasjieHa
Ha H3YYEHHE TEOPETHYCCKMX H MNPAKTHYECKUX OCHOB B

obnacTy TypuM3Ma M O3HAKOMJIEHHE C OCHOBHBIMH
YCIOBUAMM.

Kparkoe cogepxkanme IHCUHIUIHHBI:

JlucuMniMHa HampaBieHa Ha OOyueHHEe CTYIEHTOB

OCHOBaM JIeJIOBOI KOMMYHHKalUHH Ha HWHOCTpaHaHOM
s3pike B cdepe ycnyr, Oydb TO KOHCYIbTUPOBaHHE
KJIMEHTOB W Becella ¢ KOJIeraMu, NPOBEIEHHE YCTHRIX
Tene(OHHBIX MEPErOBOPOB C 3aKa3uMKAMH WK BEICHHE
MepenucKu.

PesyabTaThl 00y4eHns:
PO2:

Wcnonb3oBaTh  MPUHLUMILI  MEXIMYHOCTHOTO,
MEKKYJIbTYPHOTO H MPOH3BOACTBEHHOTO
(npodeccHoHanbHOro)  00MWIEHHT W aKaNeMH4YEeCKOro

NMMCbMa OCHOBAHHOIO Ha BJAACHHH HH¢0pMaU.l/l0HHO-
KOMMYHHKAUHOHHBIMH TEXHOJIOMHAMH C HCMOJB30BAHHUCM
A3LIKOBBIX M PEUEBbLIX CPENCTB CHCTEMBI TPAMMATHYECKOTO
3HaHUA rocyJapCcTBEHHOro, pPYCCKOT0 W HWHOCTPaHHBIX
A3bIKOB.

Purpose of the discipline: the discipline of the module
is directed to studying of theoretical and practical bases
in the field of tourism and acquaintance with the main
terms.

Summary of the discipline:

The discipline is aimed at teaching students the basics of
business communication in a foreign language in the
service sector, whether it is advising clients or talking

with colleagues, conducting oral and telephone
conversations  with  customers or  conducting
correspondence.

Learning outcome:

LO2: To use the principles of interpersonal, intercultural
and production (professional) communication and
academic writing based on the possession of information
and communication technologies using language and
speech means of the system of grammatical knowledge
of the state, Russian and foreign languages.

Herisri anednerrep / OcHoBHas auTepatypa / Main literature:

®No LR W

Virginia Evans, Jenny Dooley, Veronica Garza Career paths Tourism Express publishing 2011
Virginia Evans, Jenny Dooley, Veronica Garza Career path Hotels & Catering Express Publishing 2011
denopoa A.H. English for professional development:restaurant and catering business.Yue6noe noco6ue. Mocksa. H3narenbcrso «dmunran 2014
Peter Strutt. English for international tourism. Intermediate. Longman.2013

Trish Scott, Rod Rivell. English for the hotel catering industry. 2014.

Eastwood. Oxford Practice Grammar. 2016. Trish Scott, Rod Rivell. English for the hotel catering industry. 2014.
Serbinovskaya A.M. English for travel business and service Moscow 2016.

Arabeksan M.I1. AHrnuiickuii A3bIK: cepBHC K Typu3Mm: YuebHoe nocobue ans Gakanaspos, 2-¢ u3n. / HLIT. Arabeksan. — M.: Jlawkos u K, 2016. — 312 c.

Kocbmu;a aneduertep / Mononuurensuas aureparypa / Additional literature:
1. Oxford practice grammar with answers Norman Coe, Mark Harrison, Ken Paterson Pxford publishing 2009

2.Arabekan W.I1. Aurnuiickuii s3bik B cepe obenyxupanus=English for students in service sector, tourism, and hospitality / H.IT. ArabeksH..

3. Apronba M.B. Ctunuctuka. CoppeMeHHbIH anrnuiickuii a3pik: Y4eOHUK 117 By30B. 12-¢ u3j.

4. U.B. Apronba. — M.: @uunra, 2014. — 384 c.

. - PW/]I: ®enukc, 2013.-377 c.

5. Faparyns C.W. Aurnuiickuii A3bIK 18 nenoBoro obuienus = Learning Business Communication in English: Yue6noe noco6ue. - Pw/J1: ®ennke, 2013. - 268 c.
6. Clear Grammar 1, 2nd Edition, Grammar for English Language Learners, 2nd Edition, Keith S. Folse, 2019
7. English-Russian / the Russian-English dictionary. Oxford. 2016.

BI1 TK /B KB/ BD CC

Moayab koabi: M 10

Moayab atayet: Tinnik jalbiHABIK Moayi -3
Iounin wngpei: KRFL2479

Kasax cnopm dcane mypuim akademuscoiisiy oKy-adicmemenix onimi/Yueono-memoouseckuii omoen Kazaxcroii akademuu cnopma u mypusma/
Educational and methodical department of the Kazakh Academy of Sports and Tourism
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KA3AK CITOPT JKOHE TYPH3M AKANEMHACHI / KABAXCKAA AKATEMHA CITOPTA H TYPH3MA / KAZAKH ACADEMY OF SPORT AND TOURISM
ITEKTHBTI TOHAEP KATA/IOI'bl / KATAJIOI 2JIEKTHBHBIX THLIHITIIHH / CATALOG OF ELECTIVE DICIPLINES

[Man araybl: Kpi3mMeT kepceTy canachlHAAFbl iICKEpJlik XaT anMacy
[pepexBu3nTTEpi: KbI3MET KOPCETY CaslachlHAAFbI iCKEPIIIK XaT anMacy

IMocTpekBH3nTTepi: FoibIMH MakcaTKa apHasFaH et Tini
Koa moayasi: M 10

Hazpanue moay.nisi: Moaysb A3bIKOBOI NOATOTOBKH YPOBHS -3

Mudp aucunnannsi: KRFL2479

Hassauue aucunninnbi: JlenoBas KoppecnoHaeHuus B cdepe ycuyr
IpepexBusnTsi: [IpakTHKa yCTHOH M MUCLMEHHOI peyd HHOCTPAHHOTO A3bIKa B cdepe ycayr
[MocTpexkBH3MTBI: MHOCTpaHHBIH A3bIK ANA aKaIeMUYECKHX Lieneii

Module code: M 10
Module Name: Module of languge training - 3
Code of Discipline: KRFL.2479

The name of the discipline: Business correspondence in the service sector
Prerequisites: Practice of speaking and writing a foreign language in the service sector

Post requisites: Foreign language for academic purposes

IMannin mMakcaTbl: iCKepnik canaga Kemicce3jep MeH Xar
a3BICYTAP/bl KYPrisy.

ITonHiH KbIcKalIa Ma3MyHbI:

I1aH ickepnik XaT anMacy/biH KYPbUIBIMBI MEH epekenepi

OKbIN  yiipeHyre, wer TiliHae kazbawa  MOTiHAI
yibIMAaCTLIpDY  epexenepiH  cakTayra  OarbiTTanFraH.
JlekcHKalblK ~ KaHBIKTBIK,  rpaMMaTHKAlbIK  SJENTiliK

(opdorpadus xoHe nNyHKTyalMs epexenepin caxray).
Te3ucTi OHBIH Ma3MYHIBIK JKOHE JEKCUKaNbIK acMeKTIiCiH
TyKbIpbiMaay. DakTinepai, OKMranapabl, OKbIIFaH, €CTiUITeH
HEMECe KapalifaH Marepuaniapibl A9HeKTI Typiae xasy.
Ickeprik Xat ka3bli yiHpeHy.

OKy HITHKeCI:

OH2: MemnekerTik, Opblic  K3HE  IUET  TUIAEPiH
rpaMMaTUKaibiK Oy okyiieciHae Tingik koHe ceiley
KypanaapbiH naiinanaHa OTBIPbII, aKnapaTThIK-
KOMMYHUKaLMAIIbIK TEXHONOTHANAP,IbI MeHrepyre

HEri3aeNreH TyJIFaapajiblk, M3JIeHHAPAIbIK XKoHE @HAIpICTiK
(kacibu)  KapbIM-KaTblHAC ~ MEH  aKaJAeMMANBLIK  XaT
MPUHUMOTEPIH KOJIaHY.

Lesib AMCUMIJIHHBL: BEIEHUE NMEPErOBOPOB U MEPEMUCKH B
nenoeoii cepe.

KpaTlcoe CoiepKaHHe THCUHIIIHHBIL

JlucumMnnuua HanpaBleHa HA W3y4YeHHe CTPYKTYP W NpaBui
OpraHu3alMu  Jel0BOH KOPPECIOHAEHLMH, COOMoAeHUE
npasuj OpraHu3aurvyu HHOA3BIYHOIO MUCBMEHHOIO TEKCTA.
Jlekcuueckas HACBILIEHHOCTb, rpaMMaTHHecKas
KOppekTHocTh  (cobmroaenwe npasun  opdorpaduu  H
nyHKTYaunu). PopMyaupoBKa TE3UCA, €ro coepkaTe/bHbli
W NEKCUYECKHIT acreKT. ﬂocnenoaamnbuoe H3JIOKEHHUE B
nucbMeHHON ¢opme  (akToB, cOObITUH, NPOYHTaHHBIX,

MPOCHYLWAHHLIX  MAM  [POCMOTPEHHBIX  MaTEpPHasOB.
Hanucanue nenosoro nucbma.

PesyabTaTnl 00yyeHus:

PO2: Hcnonb3oBaTe  NMPUHLUMMOBLL  MEXITHYHOCTHOTO,
MEKKYJIbTYPHOIO H MPOU3BOACTBEHHOIO

(npodeccHoHanbHOro) OOUIEHHA U AKALEMUYECKOro MUChMa
OCHOBAHHOI'O Ha BlIaA€HUH HHq)OpMa].lHOHHO-
KOMMYHHUKALHOHHBIMH TEXHOJNIOTMAMH € HCIOIb30BAHUEM
A3BIKOBBIX M PEUEBBLIX CPEICTB CHCTEMbl IPaMMaTHHECKOro
3HaHWA [OCYJAPCTBEHHOTO, PYCCKOr0 M HHOCTPAHHBIX
A3bIKOB.

Purpose of the discipline: negotiating and
correspondence in the business sector.

Summary of the discipline:

The discipline is aimed at studying the structures and
rules of organizing business correspondence, observing
the rules of organizing a foreign language written text.
Lexical richness, grammatical correctness (following
spelling and punctuation rules). The statement of the
thesis, its substantial and lexical aspect. Consistent
writing of facts, events, read, heard or viewed
materials. Writing a business letter.

Learning outcome:
LO2: To wuse the principles of interpersonal,
intercultural and production (professional)

communication and academic writing based on the
possession of information and communication
technologies using language and speech means of the
system of grammatical knowledge of the state, Russian
and foreign languages.

Herisri aneGuerrep / OcHoBHas auTepartypa / Main literature:
1. Business Result. Pre-Intermediate. David Grand, Jane Hudson & John Hughes.Second edition. Oxford University Press. 2014

2. Arabexsn WM.I1. Aurnuiickuii f3bIK: cepBUC U Typu3M: YuebHoe nocobue s Gakanaspos, 2-e u3a. / M.I1. Arabexsan. — M.: lawkos u K, 2016. — 312 c.
3. Trish Scott, Rod Rivell. English for the hotel catering industry. 2014.

Kasax cnopm xcone mypuim axademuacsinbiy oKy-adicmemenix ooaimi/Yueono-memoouueckui omoen Kazaxcrkoit akademuu cnopma u mypusma/

Educational and methodical department of the Kazakh Academy of Sports and Tourism
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KA3AK CITOPT JKOHE TYPH3IM AKAJTEMHACHI / KAZAXCKAS AKAZEMUA CITOPTA H TYPH3MA / KAZAKH ACADEMY OF SPORT AND TOURISM
SJIEKTHBTI TOHIEP KATAJIOTBI / KATAJIOI JIEKTHBHBIX JHUHIUIHH / CATALOG OF ELECTIVE DICIPLINES

4. David Grant, Jane Hudson and John Hughes “Business Result” (Pre-Intermediate) SB. 2™ ed.UK: Oxford University Press (2017)
5. Adrian Wallwork. (2014, 164 p.) Email and commercial correspondence. Springer Publishing.
Kochimia ageduerrep / lonoanutensHas auteparypa / Additional literature:

1. Arabexsn W.IT. Anrnuiickuii s3bik B cepe obenysxkusanus=English for students in service sector, tourism, and hospitality / H.IT. AraGeksH... - Pu/J1: ®eHUKC, 2013.-377c.
2. Apronba U.B. Ctunuctuka. CoBpeMeHHbIH aHMMICKMi S3bIK: YueOHUK st By30B. 12-e u3n. / 5. U.B. ApHonba. — M.: @nunra, 2014. — 384 c.

3. I'aparynis C.H. Aurnuiickuii s3Ik s nenosoro obuierns = Learning Business Communication in English: Yue6Hoe noco6ue. - Pr/Jl: denuke, 2013. - 268 c.

BII TK/BJ KB/ BD CC
Moayab koasi: M 11

Moayiab ataybi: Kpi3MeT kepceTy canachiHarbl MApPKeTHHT aHe XallblKapalblK WHAYCTPHA MOAY

IMonnin umgpoi: TS24130

I1an aTaybl: MeiipamMxaHa aHe MeiiMaHxaHa OM3HECiHIH XablKapablK HHIYCTPHACH

Ipepexeusntrepi: PponT-oduc KulzmMeTi

IMocTpexeu3utTepi: Kpi3MeT kepceTy canachiHAAFbl CTaHIAPTTAY KOHE CEpTHHUKATTAY

Koa moayns: M 11

Hazsaune moaynsi: Moay/ib MeXIyHapOIHOH HHAYCTPHU W MAPKETHHTa B cdepe ycayr

Iudgp ancunnannsi: TS24130

HazBanue AucHHNMINHLI: MeXTyHapoaHas HHAYCTPUS PECTOPAHHOIO M FOCTUHHYHOIO DH3Heca

[pepexeusnuTsi: JearensHocTs GpponT-oduca

MocrpexkBusuTel: CTaHpapTUsalua U ceprudukanms B cdepe yeayr

Module code: M 11

Module Name: International industry and service marketing module

Code of Discipline: TS24130

The name of the discipline: International restaurant and hotel industry

Prerequisites: Front office activities

Post requisites: Standardization and certification in the service sector

IMonHiK MaKeaThl: 2J1eM/iK SKOHOMMKaZAaFbl XalblKapaiblK
KOHAKKAMNBUIBIK — MeH  MeHpaMxXaHa HHIYCTPHSCBIHBIH
TEOPHANBIK  JKOHE TPAKTHKAILIK HETi3fepiH  3eprTey.
IMouHiH KbICKAIIA MA3MYHbI:

[Ton okeprinikTi, alMaKTBIK KOHE XalblKapaiblK HapbiK
JeHreifinae  TYTHIHYIUbUIAPAbIH ~ CETMEHTTEpiHe  kenen
OocekenecTik  Kypec IkarJaiiblHIa  KBI3MET  KOpCeTy
canachiHbIH TapUXHM M3HE 9JIEYMETTIK-CAaACH JaMybIHbIH
HETI3T 3aHABUILIKTAPLIH TAN1al OTBIPBITL, ©3iHIH 1aMYbIHbIH
3aMaHayd Ke3eHiHAE XalblKapalblK  KOHAKKaii/IbIIbIK
HHIYCTPHACBIHBIH Ma3MyHbIH ambin  Kepcereni. Kype
KbI3MET KepceTy caJjiacbl KaciNopbIHAAPBIHBIH
knaccupHUKAUMANBIK Kyilenepi MeH oneMuiik Tiz0ekTepin
KYpPY NPUHLANTEPIH KAMTHbI.

Oky naruxeci:

OHS5: KoHakkKaibliblK HHAYCTPUACHIHIAFRI ic-11apanapia

Leas

AHCUMIJIMHBI:  M3YYUThb  TEOPeTHYECKHE |
MpaKkTHYECKHe OCHOBBl B OONAcTH  MEXIYHAapOIHOMH
WHIYCTPHM TrOCTENPUMMCTBA M PECTOPAHHOrO Jiena, B

MHPOBO#i JKOHOMHMKE.

KpaTkoe coaepxkanne AHCUHNIHHBI:

JIMCUMIJIMHA pacKpbiBaeT COLEpKAaHHE MEXIYHapPOIHOH
HHIYCTPHUH FOCTENPUMUMCTBA HA COBPEMEHHOM 3Tarne CBOETo
pa3BHTHS,  AHAIM3HPYS  OCHOBHBIE  3AKOHOMEPHOCTH
HCTOPHYECKOTO W COLMANbHO-TIONMTHUECKOr0  Pa3BUTHA
cepsl YCIYr B YCIOBHAX OCTPOI KOHKYpeHTHO# GoprObI 3a
CErMeHTbl KJIMEHTOB Ha YPOBHE MECTHBIX, PETHOHAIIBHBIX H
MEeKAyHapoaHbIX  phiHkoB. Kypc Bkuouaer B cels
NPHUHLMIbLL  CO3JaHMA  KINACCH(HKALMOHHBIX CHCTEM M
MMPOBBIX Lerneit npeanpuaTii cdepst yenyr.

PesyabTaThl 00yyeHHs:

POS5: CocTaBisaTh NporpaMMbl aHUMALMOHHBIX, KYJbTYPHO-

Purpose of the discipline: to study theoretical and
practical bases in the field of international hospitality
industry and restaurant business, in the world
economy.

Summary of the discipline:

The discipline reveals the content of the international
hospitality industry at the current stage of its
development, analyzing the basic laws of the historical
and socio-political development of the service sector in
the face of intense competition for customer segments
at the level of local, regional and international markets.
The course includes the principles of creating
classification systems and world chains of service
industry enterprises.

Learning outcome:

LOS5: Prepare programs for animation, cultural events,
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VaKBITTBI  Kailllbl  9HE  JKaFbIMIbl  OTKi3y  YIIiH
Xa/blKapaiblK OHEe MEeMIIEKETTIK NeHreiae KaOblnaanraH
Kayin-katepnepai »one ceiin tangay (HACCP) werisinge
TAMaKTaHybIH Kayinci3Aik NpUHUUNTEPiH, KbI3MET KOpceTy

canachliHbIH CTaHAAPTTAPbIH eckepe OTLIPBIT,
AHUMALMANIBIK, MOJIEHH-KOMIiNiK ic-luapanap, ickephik
Ke3jlecynep, caitaHarTap, OaHKeTTep, Mepekenep MeH

koH(pepeHManap OarnapnaManapbiH Kypy.

OH7: KazakcTaHHblH MeHpaMxaHa JKoHE KOHaK yi
OuM3HeCiHIH  XaJbIKapanblK  HapbIKTBIK ~ 3KOHOMMKACHI
KarJadbIHAa KICIMKep/iK KbI3MET Herizfepi, MeHeIKMEHT
JKaHe MApKeTUHT, KbI3MET KOepCeTy CajlachbiHlarbl KaHa
aKnapatTelK  TeXHonorusanap, (paHyad3vHr duicTepiH
KOJIIAaHY apKblibl KOFAMIBIK TAMAKTAaHY KOHE OPHANACTLIPY
KaCIMOPBIHAAPBIH KYPY, KOHAKKANIBUIBIK canachiHaa KaHa
OarbiTTapas! Kobanay.

OH9: Konak yiaiH caybIKThIPY OpPTalbIFbIHBIH YMBICBIH
JKOcrapnay okoHe yiHbIMIAcTBIpY, KOHaK Y KelleHi
arjaaiblHaa — KbI3METKEepNepmiH ilKi JK9HE  ChIPTKbI
yOKOAEMECIH, KIWMaToNOTHs MEH KJIWMaTOTEepPanusHbIH
TEOpHANBIK Heri3aepi, OanbHeonorus, OanwubikneH emuey,
rHAPOTEPANHUS KIHE alaM ar3acklHa CayblFyFa acep €TeTiH
facka Ja Kypauiap canacblHIaFbl Ky3bIpeTTiNiri MeH
GiniMiH Dackapy.

MacCOBBIX MEPONpPHATHI, MENOBBIX BCTpEY, TOPWKECTB,
04aHKeTOB, TNpa3IHUKOB M KOH(pepeHUHit B HWHIAYCTPUH
rocrenpuuMcTBa ¢  Y4eTOM  CTaHJApTOB  KayecTBa
o0Cny)KWBaHUA W MpUHUUNOB (e30MacHOCTH MHTAHMA Ha
OCHOBe aHanuza puckoB #  Kputudeckux (HACCP)
NPHHATBIX HAa MEKIYHApPOJHOM M roCyJapCTBEHHOM YPOBHE
A1 KOM(GOPTHOTO M MPUATHOIO BPEMEHH NMPOBOMIEHHA Ha
MEPONPHATHAX.

PO7: TlpoekTupoBaTe HOBble HanpaBieHus B cepe
rOCTENPUUMCTBA, CO3aBaTh NPEANPUATHA OOLIECTBEHHOrO
MATAHWA M pPa3MeLleHUs TMyTeM TpPUMEHEHHsS METOI0B
(¢paHuaiizunra, HOBbIX HH(OPMALMOHHBIX TEXHOJNOTHH B
cepe yenyr, OCHOB NpPeANPUHUMATENLCKON AEATENbHOCTH,
MEHE/JIKMEHTa M MApKETHHra B YCJIOBHAX MEXAYHAPOIHOI
PHIHOYHON 3KOHOMHMKH PECTOPaHHOT0 M TOCTHHHYHOIO
ousHeca KaszaxcraHa.

PO9Y: [lnanupoBate u opraHu3oBbiBate  padoTy
O3/I0POBMTENLHONO  UEHTPa  FOCTHHWIbI,  YIPaBIATh
BHYTpPEHHEel W BHeWIHeH MOTHBALIMEN COTPYIHHKOB HX
KOMIleTeHIIMeH M 3HAHUAMM B O00JAaCTH TEOPETHYECKMX
OCHOB K/IMMATOJOFMH M KIMMaToTepanuu, 0albHEOJOruH,
rpasefiedeHus, CHOpOTEpanMH W OPYTHX  CPeICTB
OKa3bIBAIOILMX 03J0paBNUBalOWIKi 3(deKT Ha OpraHusM
4eJ0BeKa B YCIOBUAX FTOCTUHMYHOIO KOMILIEKCA.

business meetings, celebrations, banquets, holidays
and conferences in the hospitality industry, taking into
account service quality standards and food safety
principles based on risk analysis and critical accepted
at the international and state level for a comfortable
and pleasant time at events,

LO7: To design new directions in the field of
hospitality, to create catering and accommodation
enterprises through the use of franchising methods,
new information technologies in the field of services,
the basics of entrepreneurship, management and
marketing in the conditions of the international market
economy of the restaurant and hotel business in
Kazakhstan.

LO9: Plan and organize the work of the hotel's
wellness center, manage the internal and external
motivation of employees with their competence and
knowledge in the field of theoretical foundations of
climatology and climatotherapy, balneology, mud
therapy, hydrotherapy and other means that have a
healing effect on the human body in a hotel complex.

Herisri apeouerrep / OcHoBHas auTeparypa / Main literature:
1. Tynnbaesa A.T., Omaposa H.A., Kansipbekosa [1.C., Yiukynakosa [.M. TexHonorus oGCcnyKHBaHH:A U CepBUC: yueOHO-MeTOAKYECKOE MOCcoOHe.- 2-€ 13- AnMatel: Anuiuep,

2018.- 138c.

2. Tynwbaesa A.T., Omaposa H.A., Yuikynakosa .M., KansipGekosa J1.C. ['ocTHHH4YHOE XO3AHCTBO. - YuebHo — MeToanueckoe nocodue. — Anmarsi: KasACT, 2018 . -1 14 c.
3. Areesa, E.C. 'ocTuHH4HbIH OW3HEC M AMHAMMKa ero pa3BuTus B Kaszaxctane.- Anmarsl, 2015.-200 c.
Kocbimuia anebuerrep/ JdonosannTtenbHasi autepatypa / Additional literature:

1. ®enuos, B.I' . KynbTypa pecropaHHOro cepsuca: yuebHoe nocodue.- 7-€ u3l., crepeotuil.- M.: M3narenscko-toprosas kopnopauus "Hamkos u K", 2019.- 248c.

2. Momwnsra, E.B. Aurnuiickuii s3bIK: TYPH3M, TOCTENPUUMCTEO, [UIATEXHbIE CpeacTBa: yueOHoe nocobue.- 3-e u3a., crepeotun.- M.: Cosetckuii cniopt, 2014.- 248c.

3. HWmanrynosa T.B., Pacynosa C.K., IlectoBa A.A., A6uukapumosa M.H. CepBicHas NeATENbHOCTb B HHIYCTPHM TYPU3Ma M FOCTENPHUMCTBA. - YuebHoe mocodue. - Anmarbl:

Ka3sACT, 2018. - 185 c.

4. Wmanrynosa T.B., Pacynosa C.K. MeHeDKMEHT KauecTBa Ha NpeANpHATHAX HHAYCTPHH TypH3ma. - YueOnoe nocobue — Anmarsl: KasACT, 2013. -124c.
5. [lpokoduera M.A., Umanrynosa T.B., Pacynosa C.K., AGaukapumosa M.H. TepMuHOIOrH4YeCKHii ClIOBaph YIpaBieHUs NEPCOHANIOM B HHAYCTPHH TYPH3Ma U rOCTENPHUMCTBA. -

Anmarsl: KazACT, 2017 — 280 c.
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IMan aTaybi: OTaHIbIK KOHAKKANIBUIBIK HHAYCTPUACHIH Oackapy

[pepexBu3uTTEpi: PPOHT-0PHUC KbIZMETI

INocTpekBusnTTepi: Kbi3mMeT KepceTy canachlHAarkl CTaHlapTTay KoHe cepTHQHKaTTay

Koa moayss: M 11

Ha3ssanune moayssi: Mozy/ib MeXKIyHapoOIHOH HHIAYCTPUH M MapKeTHHra B cdepe yciyr

Windp aucuunanub: TS24131

HasBanue JMCHHNINHBI: YTIpaBleHHE OTEUECTBEHHOM MHIYCTPUEH rOCTENPUUMCTBA

IMpepexpu3nThi: JlesrensHocTs GponT-ohuca

INocTpexeu3uThl: CtannapTusauus U ceptTudukanus B cepe ycuyr

Module code: M 11

Module Name: International industry and service marketing module

Code of Discipline: TS24131

The name of the discipline: Management of the domestic hospitality industry

Prerequisites: Front office activities

Post requisites: Standardization and certification in the service sector

Iannin MaKcaTbl: OTaHIIbIK KOHAKKANIBITBIK
MHIYCTPHACHIHBIH Ka3ipri karaaiibid 3epTrey.

IToHHIH KbICKAINA MA3MYHBI:

[IoH OTAHJBIK TYPH3M K9HE KOHAKKAHIBUIBIK CalachblHbIH

Kasipri okarnaiblH KOHE NaMmyblH 3€pPTTEYre, Kbi3MET
KoepceTy cajlachlHaaFbl HapbIKThIH MapKeTHHITIK
3epTreyliepi  Herizinjne aiiMakrarbl KOHaK YiH  kaHe

MeiipaMxaHa KelleHJepiHiH KbI3METiH JKeTinjipyre KoHe
TYTHIHYIIBLIBIK apThIKUIBLILIKTAp MeXaHU3MiH
KanbIMTacThlpyFa GarbITTANFAH. Kype OTaHIBIK
KOHAKKaHIbLIbIK WUHYCTPMSCHIHBIH, THIMAI
Oarsapnamanapbli  a3ipiey, icke acblpy KaHe Oackapy
Ke3iHje NpakTHKaIbIK JarabLiapibl aryFa OarbITTaNFaH.
OKy HaTH®KeCi:

OH4: Twuimai Kbi3MeT KoHE KOHAKXKaiNbLIbIK canackl
KaCiMOpBIHAAPLIHBIH  KONMaimel  atMocdepachiH  Kypy
MakcaThlHAa  JKaHa  aKMaparTblk  TEXHONOTMANApIbl,
HOPMAaTHBTIK-KYKbIKTbIK Ky’KaTTaMaHsl, Kazakcran
PecnybnukachiHblH 3aHHaManbiK 0a3ackiH kaHe kahaHablk
ITUKAJIBIK KOJEKCTi KOJNJaHAa OTBIPbIN, KOHAKKAHIBLIBIK
CaJlachblHbIH MaTepHaiblK-TEX HHKaJIbIK OazacbiH
YHBLIMACTBIPY, yilnectipy, OKIMIILNIK-LapyaLbUIbIK
Oackapy JKoHE ecenke any IPOLECIHAE CTPaTerHsIIbiK

[Ie.ru, AHCUHUIVIHHBI H3Y4YUTh COBPEMEHHOE
OTEYECTBEHHOW UHIYCTPUHU rOCTETPUUMCTBA.
KpaTkoe conepxanne THCUMIIHHDL:
JlicuuniavHa = HanpaeleHa Ha  M3YU€HME  COBPEMEHHOro
COCTOSHMSL M Pa3BHTHA Cgepbl OTEUYECTBEHHOIO TypH3Ma H
rOCTENPHHUMCTBA, (JOPMHPOBAHHE MEXaHN3MA NOTPEOHTENbCKHX
npeanoyTeHHit M COBEPLIEHCTBOBAHWE  JEATEJIbHOCTH
FOCTHHHYHBLIX H PECTOPAHHBIX KOMIUIEKCOB B PErHOHE Ha
OCHOBE MAapKeTHHIOBBbIX WCCIIEIOBAHWI pPbIHKA cgepbl YCIyT.
Kypc HampaBieH Ha nojly4eHHE NPaKTHYECKHX HABBIKOB MpPH
paspaGoTke, peanu3auMi W ynpaBlneHHH  IQPEKTHBHBIX
MpOrpaMM OTeUeCTBEHHOH HHIYCTPHENH rocTenpHUMCTRA.
PesyabTaTbl o0yueHns:

PO4: TpuMeHATbh MPUHUMIBI CTPATErHYeCcKOro MiaHUpOBaHHs,
IKOHOMHMYECKOT0 KOHTpOIs, Oyxranrepckoro yuera u OH3Hec
YIpaBleHUs B OPraHU3alMK, KOOPANHALUMH, aJIMHHUCTPATHBHO-
XO03fAHCTBEHHOM YNpaBJieHHW M MpOLECCe yueTa MaTepHallbHO-
TexHuYeckoi 0a3bl cdepbl rocTenpUUMCTBA C NPUMEHEHHEM
HOBBIX MH(OPMALHOHHBIX TEXHOJOTHH, HOPMATHBHO-NPABOBOMH
JIOKyMEHTALIMK, 3aKOHOoAaTeNbHOM 6a3bl Pecrybnuku Kasaxcran
U Tno0aNbHOr0 JITHYECKOro KOJAEKca B UENAX CO3JaHus
apdekTHBHON nesaTensHOCTH, W OmaronpuaTHoil aTtMocdeps
NpeAnpUATHIi cepbl rOCTENPHUMCTBA.

COCTOAHHE

Purpose of the discipline: study the current state
of the domestic hospitality industry.

Summary of the discipline:

The discipline is aimed at studying the current
state and development of the sphere of domestic
tourism and hospitality, the formation of the
mechanism of consumer preferences and
improving the activities of hotel and restaurant
complexes in the region on the basis of market
research services. The course is aimed at gaining
practical skills in the development, realization and
management of effective programs by the domestic
hospitality industry.

Learning outcome:

LO4: Apply the principles of strategic planning,
economic control, accounting and business
management in the organization, coordination,
administrative management and the process of
accounting for the material and technical base of
the hospitality industry using new information
technologies, regulatory documents, the legislative
framework of the Republic of Kazakhstan and the
global code of ethics in order to create an effective

KOCTapiay, SKOHOMHMKATKIK Gakpimay, Oyxrantepnik ecen | PO7:  [lpoextuposath HoBble HampaBnenus B  cdepe | activity and a favorable atmosphere for hospitality
#oHe Ou3Hec Gackapy KarMaaTTapblH KOJLIAHY. rOCTENPUUMCTBA, CO31aBaTh MpeAnpuUATHs OOLIECTBEHHOrO | enterprises.
OH7: KasakcTaHHpIH MeiipaMxaHa JkoHe KOHAaK yil | nuTaHus W pasMelieHus myTem npumeHenus mertonoB | LO7: To design new directions in the field of
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OM3HECIHIH  XANbIKADANbIK  HApBLIKTBIK  KOHOMHMKACHI | (ppaHuaii3suHra, HOBbIX MHQOPMALMOHHBIX TexHomoruii B cdepe | hospitality, to create catering services and
JKaraaibiHaa KaciNKepiik KbI3MET HEri3fiepi, MEHEMKMEHT | YCIyT, OCHOB npeanpUHUMAaTENbCKOH AesTeNbHOCTH, | accommodation enterprises through the application
JKoHe MAPKETHMHI, Kbi3MET KepCeTy CalachiHIarbl )kaHa | MEHEUKMEHTa W MapKeTMHra B YCIoBuAx MexayHapoaHoii | of  franchising methods, new information
aKNapaTThlKk  TEXHONOTMANAp, (PaHuai3MHr  JAICTEPIH | PHIHOUHON IKOHOMUKH PECTOPAHHOIrO W rOCTHHHUHOrO Gusneca | technologies in the service sector,the basicsof

KON/IaHy apKblUlbl KOFAMIBIK TAMAKTaHY JKoHe opHanacTeipy | Ka3zaxcrana. entrepreneurship, management and marketing in
KOCiMOpbIHAAPbIH KYpY, KOHAKKAWIBIIBIK CaJlacbiHIa »KaHa the international market economy of the restaurant
OarbITTapabl kobanay. and hotel business in Kazakhstan.

Herisri aneouerrep / OcnoBHas auteparypa / Main literature:

I. Tynnbaesa A.T., Omaposa H.A., Kanwip6exosa JI.C., Yuikynakosa I.M. Texnonorus 06c/yKUBaHUs M CEPBHC: yueOHO-MeTONMuecKoe Nocobue. - 2-€ W3- Anmatsi: AJmuiep,
2018.- 138c.

2. Tyns6aesa A.T., Omaposa H.A., Yuikynakosa I'.M., KagsipGekosa [I.C. MoctunnuHoe X03AHCTBO. - Y4eOHO — METOMYECKOE NOCco0ue. — ANIMATBI: Ka3sACT, 2018. - 114 c.

3. Areesa E.C. ['ocTuHuHHBIH Gu3HeC U niMHamuKa ero paseutus B Kasaxcrane. - Anmarsi, 2015.-200 c.

Kocuimina ageouerrep/ JlononnurensHas aureparypa / Additional literature:

1. ®enuos B.I'. KynbTypa pectopannoro cepsuca: yuebnoe nocobue. - 7-¢ u3i., crepeotuil.- M.: U3narenbcko-Toprosas kopnopauus "awkos u K", 2019.- 248c.

2. Mommnsra, E.B. AHrnuiickuii s3blK: TYpU3M, FOCTENPUUMCTRO, IIATEKHbIE CpeacTBa: yueGHoe nocobue. - 3-e u3j., crepeoturt.- M.: Coetckuit cnoprt, 2014.- 248c.

3. Mmanrynosa T.B., Pacynora C.K., ITectoa A.A., AGnukapumosa M.H. CepBucHas I€STENLHOCTh B HHIYCTPHU TYPU3Ma U roCTENpHUMCTBA. - Yuebnoe nocodue. - AJMaThI:
Ka3ACT, 2018. - 185 c.

4. Wmanrynosa T.B., Pacynosa C.K. MeHe/KMEHT KauecTBa Ha NPEANPUATHAX MHAYCTPHHU Typu3Ma. - Yuebnoe nocobue — Anmatsi: KasACT, 2018. -124c.

IMpokoprera M.A., Umanrynosa T.B., Pacynosa C.K., Abaukapumosa M.H. TepmuHonoruueckuii ciosapb ynpasJieHHA NEPCOHATIOM B MHAYCTPUH TypH3Ma H TOCTENPHUUMCTBA. -
Anmarsi: KasACT, 2017. - 280 c.

BIl TK/BA KB/ BD CC

Moayns koabl: M 13

Moayns atayer: Tingik nafibiHABIK - 4 KIHE aKaAEMHUAIbIK XaT MOLYT
Monnin wmgpui: KRFL3582

[Mon aTaybl: XalblKapaJiblK TYPU3MTe apHaJIFaH aFrbUILIbIH T
IMpepexksusnTrepi: Kpi3MeT kepceTy canacklHAAFbI iCKEPIiK WeT Tii
MocrpexeusnTTepi: Kpi3meT kepceTy canackiHAAFkl KOMMYHHKATUBTI LIET Tifi
Koa moaynsa: M 13

Hazpanue moayns: Moaynb akaieMH4€CKOro NMCbMa M A3bIKOBOH MOArOTOBKH -4
Wndp aucuunanusi: KRFL3582

Ha3zpaHue IHCUHIVIHHBI: AHTIHHCKHUH A3bIK B MEX/1YHAPOIHOM TYPH3ME
IpepexBu3nThI: JlenoBoit HHOCTPAHHBIH A3LIK 118 cepsl yeayr
Mocrpeken3auTbl: KOMMYHHKaTUBHBIIH HHOCTPaHHBIA A3bIK B chepe ycayr
Module code: M 13

Module Name: Module of Academic Writing and Language Training -4

Code of Discipline: KRFL3582

The name of the discipline: English for international tourism

Prerequisites: Business Foreign Language for service sector

Post requisites: Communicative foreign language in service sector

MoHHiH MaKcaTbl: Ka3ipri KOFamJa arbUlbiH TidiHeH | Lleab IMCHMIUIMHBI: HAYYHThL HCMO/Bb30BaTh, noayueHnsie | Purpose of the discipline: to teach to use the acquired
anran GiniMaepin Toxipubeae KonmaHyra yiipeTy, 6acekere | 3HaHMA AHIMICKOTO A3bIKa HA MpakTuke B coBpemeHHoM | knowledge of the English language in practice in
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KabineTTi Ty/FaHbl AaiibiHaay.

[Monnin KbICKaIIa Ma3MyHbI:

[Ton kasipri Ke3fe KOHaK Yil ’keHe TypuM3M cananapbiHia
HKYMBbIC ICTEYIH KaxeTTi wapThl 6onbn TabbINaThiH TiNAIK
OinimMai KoHe Ty/iFaapanbiK KapbiM-KaTblHAC NaFfbllapbiH
KeTinaipyre OarbITTaIFaH KoHe COHbIMeH Oipre osmapabiH
Tinaik GiniMaepid aambiTyFa biknan ereai. Crynenrrep Oy
JNAFAbLIIApAL TYPU3MHIH ©3eKTi MacelieNlepiH KepceTeTiH
HaKThI @Mipiik Taxipubeae konnanansl.

OKy HaTHXKeECH:

OH2: MemnekeTTik, OpbIC JKOHE  IWIET  TiNAepiH
rpaMmarHkanelk Oiny oKyiHeciHme Tinmik KoHe ceiiney
KYpajiapbii naiinanana OTBIPBIM, aKMapaTThIK-
KOMMYHHKaLHSIBIK TEXHOJIOTHANAPIbI MeHrepyre

Heri3leNireH TYJIFAapablK, MOEHHAPAbIK XKIHE OH/IIPICTIK
(kacibW)  KapbIM-KaThIHAC  MEH  AKANEMHMANBIK  XaT
MPUHLHMTEPIH KOJAAHY.

obuiecTBe, MOArOTOBKA KOHKYPEHTHOCTIOCOOHOM TMYHOCTH.
KpaTkoe copepxanne JHCUHIIHHBI:

JlMcuMniKMHa HampaBlieHa Ha COBEPIIEHCTBOBAHME 3HAHWMN
SI3bIKA M HABBIKOB MEXIHUYHOCTHOro OOLUEHHH, KOTOpbIE B
HacTosLlee Bpems ABNSIOTCA 00s3aTeNbHbIM TpeGoBaHHEeM
ans paboThl B TOCTHHUYHOM W TYPUCTHYECKOM CEKTOpax, W
O[IHOBPEMEHHO CHOCOOCTBYET pasBUTHIO HX A3bIKOBOW
ocefoMeHHOCTH. CTyNeHTbl MPAKTHKYIOT 3TH HaBbIKH B
pealbHbIX ~ TEMAaTHYECKMX  HCCIEIOBAHMAX,  KOTOpbIE
OTpPaXKaloT aKTyaJIbHbIE BONPOCH! TYPH3MA.

PesynbTaThbl 00yvyeHns:

PO2:  Hcnonb3oBaTb  NMPUHUMIABL  MENJIWYHOCTHOTO,
MEKKYJbTYPHOTO H NPOU3BOACTBEHHOTO
(npoeccHoHanbHOro) OOLIEHHA W AKAJEMHUYECKOTO MMHCbMA
OCHOBAHHOTO Ha BJIJIEHUH HH(pOPMALIHOHHO-
KOMMYHHKAUHOHHBIMH TCXHOJIOTHAMH € HCMNOJIB30BAHHEM
A3bIKOBBIX M PEYEBBIX CPEACTB CHCTEMBI PAMMaTHYECKOTO
3HAHHA T[OCYJAPCTBEHHOIO, PYCCKOTO W MHOCTPAHHBIX
A3BIKOB.

modern  society,
personality.
Summary of the discipline:

The discipline is aimed at improving language and
interpersonal communication skills, which are
currently a prerequisite for work in the hotel and
tourist sectors, and at the same time contributes to the
development of their language awareness. Students
practice these skills in real-life case studies that reflect
relevant tourism issues.

Learning outcome:

LO2: To wuse the principles of interpersonal,
intercultural and production (professional)
communication and academic writing based on the
possession of information and communication
technologies using language and speech means of the
system of grammatical knowledge of the state, Russian
and foreign languages.

preparation of a competitive

Herisri anednertep / OcHoBnas nutepatypa / Main literature:

% NO LW

Virginia Evans, Jenny Dooley, Veronica Garza Career paths Tourism Express publishing 2011

Virginia Evans, Jenny Dooley, Veronica Garza Career path Hotels & Catering Express Publishing 2011
Menoposa A.H. English for professional development:restaurant and catering business.YueGHoe mocooue. Mocksa. H3narensctso «@nunran 2014
Peter Strutt. English for international tourism. Intermediate. Longman.2013

Trish Scott, Rod Rivell. English for the hotel catering industry. 2014,

Eastwood. Oxford Practice Grammar. 2016. Trish Scott, Rod Rivell. English for the hotel catering industry. 2014,
Serbinovskaya A.M. English for travel business and service Moscow 2016.

ArabGexan W.T1. AHrauiickuii a36lK: cepBHC M Typu3M: Yuebnoe nocodue ans dakanaspos, 2-¢ uza. / U.I1. ArabeksH. — M.: Jlamkos u K, 2016. — 312 ¢.

Kocumma anedwnertep / Jononuutenshan autepatypa / Additional literature:

1. Ara6eksn W.I1. Aurnniickuii s3bik B cepe obenyxusanus=English for students in service sector, tourism, and hospitality / H.I1. ArabexsaH..

. - Pu/]1: ®enukce, 2013.-377 c.

2. Apronea U.B. Ctunuctika. CoBpeMeHHbIH aHrIuiicK il f3bik: YueOHuk ans By3oB. 12-e uza. / 5. U.B. Apronba. — M.: ®nunTa, 2014. — 384 c.

3. laparyns C.1. AHrnuiickuii A3pIK a0 aenororo odweHus = Learning Business Communication in English: YueGHoe mocobue. - Pu//l; denuke, 2013. - 268 c.
4, Clear Grammar |, 2nd Edition, Grammar for English Language Learners, 2nd Edition, Keith S. Folse, 2019
5. English-Russian / the Russian-English dictionary. Oxford. 2016.
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Moayab koasi: M 13

Moayab atayei: Tinaik gailbiHABIK - 4 K9HE aKaJeMHUAIIBIK XaT MOy

Mounin wndpsi: KRFL3583
Ion aTayel: FoinbiMu MaKcaTKa apHAIFaH WIET T

Mpepexsuszurrepi: Kpl3MeT KopceTy cajlacblHIaFbl iCKepIIiK XaT anmMacy
[MocrpekBusutTepi: KpiamMeT kopceTy canacblHAarbl KCiOM 1eT Tini

Kazax, cnopm ycane mypuim akademusceiubiy oKy-a0icmemenix donimi/Yuebno-memoouyeckuii omoen Kasaxckoi akademuu cnopma u mypusma/

Educational and methodical department of the Kazakh Academy of Sports and Tourism

Kyacamms! pyKcamcsis naiidaianyza moiitsiM canstiadsy/3anpeniaenca HecankyUoRUposanioe ucnoaviosanue dokymenma/ Unauthorized use of the document is prohibited.




KA3AK CITOPT JKOHE TYPH3M AKAJJEMHACHI / KASAXCKAHA AKAJEMHA CITOPTA H TYPH3MA / KAZAKH ACADEMY OF SPORT AND TOURISM
MEKTHBTI TOHJAEP KATAJIOTBI / KATAJIOI 3JIEKTHBHbIX JHLHITIHH / CATALOG OF ELECTIVE DICIPLINES

Koa monyns: M 13

Hassanue MoayJisi: Monylb akageMH4eckoro NUchMa H A3bIKOBOH MOATOTOBKH -4

ngp ancunnanubi: KRFL3583

Hazganue aucuunianubi: MHOCTpaHHbIH A3BIK JUTA aKaJeMHYECKHX LEJel

IMpepexBusnThbi: Jlenosas koppecnoHaeHuus B cepe ycayr

INocTpexsuzntsi: [podeccuonansbHblil MHOCTPaHHBIM A3bIK cdepe yeryT

Module code: M 13

Module Name: Module of Academic Writing and Language Training -4

Code of Discipline: KRFL3583

The name of the discipline: Foreign language for academic purposes

Prerequisites: Business correspondence in the service sector

Post requisites: Professional foreign language in service sector

IMonuin MakeaThl: TYPU3M CanacbiHAAFbl TEOPHANBIK KIHE
MPaKTHKAIBLIK Heri3fepii OKbITYFa 3KoHE IIIKI koHe
XalblKapanelK TYPU3MHIH Herisri TepMHUHIEpiH OKbIM

yiipeHy.
TToHHIH KbICKAIIA MA3MYHbI:
[lsn  FBUIBIMM  ceiiley  CTHIIHIH ~ IpaMMaTHKanbIK

KYPBUIBIMBIH YPBIC KOJI1aHa Oiny HarabinapbiH JaMbITyFa,
COHBIMEH KaTap leT TiliHJe aHHOTalMA, TE3UC HOHE

FRIIBIMM  Makajanap  Jkaly  ajicTeMeciH  urepyre
OarbITTANFAH.

OKy HaTHKeci:

OH2: MeMIekeTTiK, OpbIC  KOHE WIET  TiIAEpiH
rpaMMaTHkaiblk Oily sKyilecinpe Tinmik KoHe ceiiney
KypasiapbiH nainanasa OTHIPHI, aKnaparTbiK-
KOMMYHHKaLUMIIbIK TeXHOJIOTHANAP b MeHrepyre

HETI3IeNTeH TYAFAapAIbIK, MOICHHAPAIBIK XKIHE OHLIPICTIK
(kociOM)  KapbIM-KaTblHAC  TIEH  aKaJeMHANBIK  Xar
MPUHLUMATEPIH KONAaHy.

Lear AHCUMIIMHBI:  M3YYEHHE  TEOPETHYECKMX W
MPaKTHYECKUX OCHOB B 00NacTH TYpH3Ma H 03HAKOMIIEHHE C
OCHOBHBIMH TEPMHHAMH BHYTPEHHEro W MEXAYHapOIHOrO
TYpH3Ma.

KpaTtkoe cogepskanue AMCHMIIAHBI:

JlucuuniuHa HanpaBieHa Ha (OpPMUpPOBAHME HABLIKOB

NpaBWIBHOIO MCIIOJIb30BaHUS rpaMMaTHYecKUX
KOHCTPYKUMii HAy4HOrO CTW/SI PEYH, TAKXKE Ha OBJaleHHe
METOIMKOI HAaMUCAHWUA aHHOTAlMH, TE3MCOB, HAYYHBIX
cTaTeil Ha HHOCTPAHHOM A3bIKE.

PesyabTaThl oOyuenus:

PO2: MHcnonb3oBaTb  MPHHUMMBI  MENJIHYHOCTHOTO,
MEXKKYJIbTYPHOTO H NPOU3BOACTBEHHOTO

(npodeccoHanbHOro) 001IEHUA M AKANEMHYECKOT0 MUCbMA
OCHOBaHHOTO Ha BIaJAEeHUH HH(OPMALIMOHHO-
KOMMYHHMKAQUHMOHHBIMH TEXHOJOIWSIMA € HMCIOJIb30BAHHEM
A3BIKOBBIX M PeUeBbIX CPEACTB CHCTEMbl MPaMMaTHYECKOro
3HAHUA T[OCYJAPCTBEHHOrO, PYCCKOT0 W WHOCTPAHHBIX
A3bIKOB.

Purpose of the discipline: studying the theoretical and
practical foundations in the field of tourism and
familiarization with the main terms of domestic and
international tourism,

Summary of the discipline:

The discipline is aimed at developing skills in the
correct use of grammatical constructions of the
scientific style of speech, as well as mastering the
methodology of writing annotations, abstracts, and
scientific articles in a foreign language.

Learning outcome:

LO2: To wuse the principles of interpersonal,
intercultural and production (professional)
communication and academic writing based on the
possession of information and communication
technologies using language and speech means of the
system of grammatical knowledge of the state, Russian
and foreign languages.

Herisri anebuerrep / OcHoBnas nuteparypa / Main literature:

Oyt B L b

Oxford EAP. English for Academic Purposes. Intermediate B1 +. Edward de Chazal and Louis Rogers. Oxford University Press. 2013.
Cambridge Academic English. An integrated skills course for EAP. Martin Hewings. Cambridge University Press. 2014.
Peter Strutt. English for international tourism. Intermediate. Longman.2013

Trish Scott, Rod Rivell. English for the hotel catering industry. 2014.

Eastwood. Oxford Practice Grammar. 2016. Trish Scott, Rod Rivell. English for the hotel catering industry. 2014.
Serbinovskaya A.M. English for travel business and service Moscow 2016

7. Arabexsn U.I1. AHrnmiickuii s3b1K: cepuc M Typusm: YueGHoe nocobue ans G6akanaspos, 2-e usa. / VLI Arabexsn. — M.: Jlamkos u K, 2016. — 312 c.
Kocwimiua ageouerrep / JlonosivntensHas aurepatypa / Additional literature:
1. Arabeksn W.I1. Aurnuiickuii s3eik B cepe obenykusanus=English for students in service sector, tourism, and hospitality / M.I1. AraGekan... - Pu/J1: ®enuke, 2013. - 377 c.
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2. Apronea U.B. Ctunuctrka, CoBpeMeHHbIH aHMTHHCKHI f3b1K: YieOHuk ans By3os. 12-e usa. / 5. U.B. ApHonea. — M.: @nunra, 2014, — 384 c.

3. Taparyns C.U. AHrIMACKUii A3bIK 018 1enoBoro obuienus = Learning Business Communication in English: Yue6Hoe noco6ue. - Pu//1: ®ennke, 2013. - 268 c.
4. Clear Grammar 1, 2nd Edition, Grammar for English Language Learners, 2nd Edition, Keith S. Folse, 2019

5. English-Russian / the Russian-English dictionary. Oxford. 2016.

BIl TK /B KB /BD CC
Monayae koaei: M 13

MoayJib ataybi: Tinnik JaibiHABIK - 4 KaHE akaJeMHUAIbIK XaT MOAYJi

Mannin wndpei: KRFL3684

IMan aTayer: Kpi3MeT KepceTy canacblHIAaFbl KOMMYHHUKaTHBTI LIET Titi
TMpepexkBu3nTTEpi: XaNbIKAPAIbIK TYPH3MIE ApPHAIFAH aFbUILIBIH Tilli
IMocrpexksusnTTepi: KpIzMeT KopceTy canacblHAAFbl KoCiOM KapbIM-KaThIHACKA apHaNFaH MIET Tii

Koa monyas: M 13

HazBaumue MOAYJIs: MOﬂy.ﬂb aKaaeMH4ecKOro NMCbMa M A3bIKOBOI NOJATrOTOBKH -4

Lndp ancunnannbi: KRFL3684

Ha3zpauue aucuunannbi: KOMMYHHKaTHBHBIH WHOCTPaHHBIH A3bIK B cepe yeayr
IIpepekBH3HTBI: AHIIMACKHIA A3BIK B MEXKIYHAPOIHOM TypH3Me
IMocTpexeu3uTer: MHOCTpaHHbI A3BIK AN npoeccHOHANILHON KOMMYHHUKaLUKU B cepe yenyr

Module code: M 13

Module Name: Module of Academic Writing and Language Training -4

Code of Discipline: KRFL3684

The name of the discipline: Communicative foreign language in service sector

Prerequisites: English for international tourism

Post requisites: Foreign language for professional communication in the service sector

Mouuin MakcaTbl: Ka3ipri KorFamia arbUILIBLIH TUTIHEH

anmraH  OinimzepiH Toxkipubene KonmaHyra - yiipery,
Oacexere kabineTTi Ty IFaHbl nalibiHAy.

IMannin KbicKawa Ma3MyHbI:

[Ion KbI3MET KepceTy canachlHAa WeT  TUliHIH

KOMMYHHKATHBTIK JaribliapblH Mrepyre OarbiTTanraH.
Lllerennik ~ OimiMai  KapbIM-KaTbiHAC,  JJEYMETTIK
KaTblHACTap JoHE OJiap/bl KaciOu Kbl3MeTTe Kysere
acelpy IAPTTaphl YWiH KongaHa Oimy, KapelM-KaThIHAC
MarjadbiH - Oaramay, op TYpai Karpaibmapaa  THicTi
weiiMaep kadeinaay kabineri MeH naibIHABIFLI.

OKy HaTHKeECH:

OH2: MemnekeTTik, OpbIC JKoHE IIET TiNAEpiH
rpaMMaTHKaNBIK Oimy sKyileciHoe Tinaik KoHe ceiley
KypalZapslH  maiijajaHa  OTBIPbIN,  aKmaparThbiK-
KOMMYHHKAUMAIbIK ~ TEXHOJOTHANApIAbl  MEHrepyre
Herizfenred  TyNFaapanblK, MIJEHHAPANBIK  JKOHE
OHIIPICTIK (K9CiOM) KApbIM-KATHIHAC MEH aKaJleMHsIbIK

Llenbs AMCUMNUIMHBI: HAYYWTh HCMONb30BaTh, MOJyYEHHbIE
3HaHUA AHIJIMHCKOTO fA3blKa Ha MPAKTHKE B COBPEMCHHOM
obulecTBe, NOArOTOBKA KOHKYPEHTHOCMOCOOHOW JIHYHOCTH.
KpaTtkoe coaep:kaHue THCUHNJIHHBI:

}lucuunnuua HanpasjicHa Ha OBJAACHHE KOMMYHHKATHBHBIMH
HABBIKAMM WHOCTPAHHOrO s3blka B cdepe ycuyr. YmeTs
HCIOJIL30BAThL 3HAHWUE MHOCTPAHHOIO B UENAX KOMMYHHMKaALHH,
COLMANbHBIX B3aMMOCBA3CH M YCNOBHH HX pealH3allH B
npoeccHoHaNbLHON  IeATeNbHOCTH, YMEHHE M TOTOBHOCTB
OLIEHMBATL CHTyauulo oOIEHHsA, NPUHMMATH AaNCKBATHBIE
pelIeHHA B Pa3IMuHBIX CHTYaLMAX.

PesynbTaTsl 00yueHun:

PO2: Hcnons3oBaTth MPUHUHIIBI MEXJIHUYHOCTHOTO,
MEXKYJIbTYPHOTO M NPOM3BOACTBEHHOrO (MPO(eccCHOHATBHOTO)
o01IeHHA M aKkaJIeMHYECKOro nUcbMa OCHOBAHHOIO Ha BJIAIEHUH
HH(OPMALIMOHHO-KOMMYHHMKAUMOHHBIMH ~ TEXHOJIOTHAMH €
UCTIONB30BAHMEM  A3BIKOBBIX W PEYEBbIX CPEIACTB CHCTEMBI
rpaMMaTHYeCKOTO 3HaHHWsA rocylapcTBEHHOIO, PYCCKOro H

Purpose of the discipline: to teach to use the
acquired knowledge of the English language in
practice in modern society, preparation of a
competitive personality.

Summary of the discipline:

The discipline is aimed at mastering the
communicative skills of a foreign language in the
service sector. To be able to use knowledge of the
foreign language for communication, social
interactions and the conditions for their
implementation in professional activities, the ability
and willingness to assess the situation of
communication, make adequate decisions in various
situations.

Learning outcome:

LO2: To wuse the principles of interpersonal,
intercultural and  production  (professional)
communication and academic writing based on the

Kazax cropm scane mypuim akademMuacslinsiy oKy-adicmemenix 6enimi/Yueono-memoouyeckuii omoen Kazaxckoin akademuu cnopma u mypuima/
Educational and methodical department of the Kazakh Academy of Sports and Tourism
Kyxcammut pyxcamceis naitdananyza meiiisiv cansinadsy/3anpeuiaemces HeCaHKUORUPosannoe ucnonsiosanue dokymenma/ Unauthorized use of the document is prohibited.
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XaT MPUHUMNTEPIH KONAaHy. HMHOCTPAHHBIX A3bIKOB. possession of information and communication
technologies using language and speech means of the
system of grammatical knowledge of the state,

Russian and foreign languages.

Herisri anebuerrep / OcHoBHas auteparypa / Main literature:
®enoposa A.H. English for professional development: restaurant and catering business.Yuebnoe nocobue. Mockpa. M3narenscrso «®aunray. 2014
Peter Strutt. English for international tourism. Intermediate. Longman.2015
Trish Scott, Rod Rivell. English for the hotel catering industry. 2014.
Eastwood. Oxford Practice Grammar. 2016. Trish Scott, Rod Rivell. English for the hotel catering industry. 2014.
Serbinovskaya A.M. English for travel business and service. Moscow 2016
Arabexan W.IT. AHrauiickuii a3bIK: cepBHC M TypH3M: YuebGHoe nocobue ais Gakanaspos, 2-e w3 / U.I1. AraGexsan. — M.: lamkos u K, 2016. — 312 c.
I{ocbmma aneduerTep / JononuurensHasa nureparypa / Additional literature:
1. Ara6eksn WU.I1. Aurnuiickuii s3bik B cihepe oGenyxupanus=English for students in service sector, tourism, and hospitality / W.I1. Arabeksn... - Pu/]Jl: @enukc, 2013. - 377 c.
2. Taparyns C.W. Arnuiickuii a3bik 105 nenoBoro obuenus = Learning Business Communication in English: Yue6Hoe nocobue. - Pu/JI: ®enukce, 2013. - 268 c.
3. Clear Grammar 1, 2nd Edition, Grammar for English Language Learners, 2nd Edition, Keith S. Folse, 2019
4. English-Russian / the Russian-English dictionary. Oxford. 2016.

S

BII1 TK/BA KB/ BD CC

Moayas koasl: M 13

Mopayab ataysr: Tingik gaibIHAbIK - 4 #KOHE aKaAeMHUAIbIK XaT MOIYJI

Monnin mmdpei: KRFL3685

IMon aTayer: KpizmeT kepceTy canacelHIarsl KaciOu e Tini

IMpepexBusuTrepi: FhulbiMU MaKcaTKa apHaIFaH LWeET Tili

MocTpexkBu3nTTepi: KbI3MET KOPCETY CanachlHIarkl TEPEHAETIN OKbITHLIATBIH WET Tili
Koa moaynsi: M 13

Ha3zpanue mogyns: Monynb akaleMHYeCKOro ucbMa M A3bIKOBOI NoAroToBKH -4
ndp aucuunanusr: KRFL3685

Haszsanne aucuunauuet: [podeccnoHansHbIii HHOCTPaHHBIH A3bIK cepe yeayr
INMpepexkpu3nTei: MHOCTpaHHbIA A3bIK 118 aKaNeMHUYECKHX Lenei
[MocTpekBH3NTHI: YrayOaeHHbIH HHOCTPaHHbI A3bIK B cdepe ycayr

Module code: M 13

Module Name: Module of Academic Writing and Language Training -4

Code of Discipline: KRFL3685

The name of the discipline: Professional foreign language in service sector
Prerequisites: Foreign language for academic purposes

Post requisites; Advanced Foreign Language in the service sector

IMonnin MakcaTel: Ka3ipri KoFamaa aFsUlUbIH TiniHeH | Llesib  AMCUMNUIMHBI:  HAy4YHTb HCMONBL30BATh,

anrad Oinimaepin Taxkipubene kompaHyra yiiperty,
Oacekere KabineTri TyIFaHbl JaifbIHIAY.

[ToHHIH KbICKAIIA MAZMYHBI!

[Ion cryneHTTepre KbI3MET KOPCETY CanacChiHbIH
MaMaH/IaHIBIPBLIFAH CO3/IK KOPBIH MaitfanaHa OTbIpPI,

MOJIYYCHHbBIE
3HaHUA AaHIJIMACKOTO #A3bIKa HAa MNpaKTHKE B COBPEMEHHOM
obliecTBe, NOArOTOBKA KOHKYPEHTHOCTIOCOOHOM JIMYHOCTH.
KpaTtkoe coaepxkanne JHCUHIJIHHBI:

JucuunimHa HarnpasJlieHa Ha CCOBEPLICHCTBOBAHHE
KOMIIETEHTHOCTH BNAJeHHUs NpodecCHOHANIbHBLIM HHOCTPAHHBIM

Purpose of the discipline: to teach to use the
acquired knowledge of the English language in
practice in modern society, preparation of a
competitive personality.
Summary of the discipline:

The discipline is aimed at

improving  the
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KaciBHM Kbi3MET OapbiChiHIA Tili  KapbiM-KaThIHAC | A3BIKOM, YTO JaeT BO3MOXKHOCThL 0OYHAIOWIMMCS, UCNIONb3Ys 3amac | competence in proficiency in a professional foreign
Aacay YliH KOJlaHyFa MyMKiHIik GepeTiH kacibu weT | cneuuanusMpoBaHHoil nekcuku cdepbl ycnyr, npuMeHaTb s3bik | language, which enables students, using a stock of

TiNiH Giny Ky3iperTinirin aprreipyra OarsiTTANFAH. U KOMMYHUKAUMK B TPodeCCHOHANTBHON NeATENIBHOCTH. specialized vocabulary of the service sector, to use
Oky HaTHXKeci: PesynbTarThl 00y4eHus: the language for communication in professional
OH2: MeMnekeTTiK, OpbIC KoHe 1weT Tingepid | PO2: Hcnonb3oBats NPUHLMAITBL MEKJIHYHOCTHOTO, | activities.

rpaMmMaTHkanLIK ity KyileciHae TUIAIK KoHe ceiiliey | MEKKYJLTYPHOTO M NpOM3BOACTBEHHOro (rnpodeccuoHanbHoro) | Learning outcome:

KypanjapblH  naiijajasa  OTHIPBIN,  AKNApaTThbiK- | OOLIEHHA M aKaAeMHMYECKOTO MHChMa OCHOBaHHOro Ha Bnagenuu | LO2: To use the principles of interpersonal,
KOMMYHHKALMANBIK ~ TEXHONOTMANApABl  MeHrepyre | HHGOPMALMOHHO-KOMMYHHKAUMOHHBIMH TEXHOJNOTHAMH ¢ | intercultural ~and  production  (professional)
Heri3feNreH  TYIFaapaiblK, MONEHMAPANbIK JKOHE | MCMOJI30BAHHMEM A3LIKOBHIX M PEYEBBIX CPEACTB CHMCTeMbl | communication and academic writing based on the
OHIIpicTiK (KociGH) KaphIM-KAaTBIHAC NMeH aKaIeMMANBIK | TPAMMATHYECKOTO 3HAHMA  TOCYJAPCTBEHHOro, pycckoro u | possession of information and communication
XaT NPUHLMMTEPIH KOJLIaHY. WHOCTPAHHBIX A3bIKOB. technologies using language and speech means of
the system of grammatical knowledge of the state,
Russian and foreign languages.

Herisri anedouerrep / OcHoBHas quTepatypa / Main literature:

Trish Scott, Rod Rivell. English for the hotel catering industry. 2014.

®enoposa A.H. English for professional development: restaurant and catering business.Vue6Hoe nocotue. Mocksa. M3natenscto «®auntay. 2014

Peter Strutt. English for international tourism. Intermediate. Longman.2015

Eastwood. Oxford Practice Grammar. 2016. Trish Scott, Rod Rivell. English for the hotel catering industry. 2014.

Serbinovskaya A.M. English for travel business and service. Moscow 2016

Arabekan M.I1. AHrnuiickuii a3b1k: cepBHc U TypH3M: YueGHoe nocodue ans 6akanaspos, 2-e u3a. / MLI1. Arabexan. — M.: Jlamkos u K, 2016. — 312 c.
l{ocumma anedouetTep / JonoauuTensHan Jutepatypa / Additional literature:

1. Arabeksin W.IT. Aurnuitckuil asbik B cepe obenyxkupanus=English for students in service sector, tourism, and hospitality / M.I1. Arabeksn... - Pu/]I: ®enuxce, 2013. - 377 c.
2. laparyns C.H. AHrauiickuii s3plk s aenosoro obuienus = Learning Business Communication in English: YueGnoe noco6ue. - Pu/J1: denukc, 2013. - 268 c.
3. Clear Grammar 1, 2nd Edition, Grammar for English Language Learners, 2nd Edition, Keith S. Folse, 2019

4. English-Russian / the Russian-English dictionary. Oxford. 2016.

5. Apnonba U.B. Crunmcruxa. CoBpemeHnblii aHrnuitckuid A3bik: YueOHUK 1A By30B. 12-¢ u3a. / 5. M.B. ApHonba. — M.: @aunra, 2014. — 384 c.
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Monayas koasi: M 14

Monyab aTaybl: Kpi3MeT kopceTy canachbiHaarbl KaciOn KOMMYHHMKALMA jKoHe reorpadus Moayni
IMouuin wngper: TS35135

[on aTaysi: KoHakkaibUIbIK calackiHAAFbl KOCIOM ITHKA JKOHE ITUKET

[IpepexBusntrepi: Kpi3MeT kopceTy canachbiHlaFbl MapKETHHT

[MocTpexBu3nTrepi: KoHawkalbUIBIK canacklHAarbl iCKEPIIiK Ke3aeCyaep HHAYCTPHACH

Koa moayas: M 14

Ha3zpauue moayns: Moayns reorpadguu U npodeccHoHanbHOI KOMMYHHKaLMH B cdepe yemyr
Lugp ancunmanner: TS35135

Hazpanne aucuunnuupi: [IpodeccHonanbHas 3THKA W 9THKET B cepe rocTeNnpUUMCTBa
IlpepexBu3uThl: MapkeTHHT B cdepe ycuyr

MocTpexkBu3nTh: MHAYCTPHS NENOBLIX BCTPEY B chepe rocTenpuHMCcTBa

Module code: M 14

Module Name: Module of geography and professional communication in the service sector

Kazax, cnopm scane mypuzm akadeMuacoiiibiy oKy-a0icmeMenix 6oaimi/Yuedno-memoouneckuit omoen Kazaxckoil akademuu cnopma u nmypusma/
Educational and methodical department of the Kazakh Academy of Sports and Tourism
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artlcle” Tourism Review, Vol.75(1) https://doi.org/10.1108/TR-06-2019-0258
6. Laesser, C., Bieger, T., Pechlaner, H., Keller, P. and Buhalis, D. (2020), “75 years of Tourism Review: survival by transformation: a perspective article”, Tourism Review,

Vol.75(1), https://doi.org/10.1108/TR-02-2019-0069

AHTHKOPPYTILIHOHHOE 3aKkoHoaaTesbetso PK : yued. nocobue / b. A. Xernucbaesa. - Actana: Akaz. roc. ynp. npu Ipesunente PK, 2011. - 157 c.
AHTHKOppYNUMOHHas cTpaTerus Pecry6nauku Kaszaxcran: Yue6. nocobue /b. A. JKernucbaepa. - Actana: Akaa. roc. ynp. npu [lpesuaenre PK, 2008. - 327 c.
Confronting Corruption: The Element of the National Integrity System. Jeremy Pope.
Dixit Saurabh (2012) Information Technology in Tourism ,APH Publishing corporation
Buhalis, D. (2020), “Technology in tourism-from information communication technologies to eTourism and smart tourism towards ambient intelligence tourism: a perspective

BIl1 TK /B KB/ BD CC
Moayss koabsi: M 16

Moay.ab aTaybi: Kbi3MeT KOPCeTy canachiHaarbl aKNapaTThiK TEXHONOMHANAP KOHE KOMMYHHKAIHAIILIK, 3EPTTEY Kbi3METi MO

IMonnin wngper: TS47145

Ion aTaysl: KoHakkainbiiblK MHAYCTPHAaFkl AKNApaTThIK TEXHOIOrUANAp
MNMpepexeusutrepi: Kpizmer kepeeTy ascbiHaa Kbi3MeTKepiep/i backapy
[MocTpexkBu3uThi: [IpuMeHeHHE 3HAHUI N NPAKTUYECKHX YMEHUH B npodecCHOHANBHOH NEATETEHOCTH

Kox moayas: M 16

Hassanue Moay.isi: Moy ib HCCIIEIOBATENLCKOM, KOMYHHKALUMOHHOM AESATENLHOCTH W HHOPMALMOHHbIE TEXHOOTHH B chepe yeayr

IWndp ancunnannpr: TS47145

Hassanue qucuuniaunbi: MnpopMalHOHHbBIE TEXHOIOTHH B HHAYCTPHH rOCTENPHUMCTBA

IMpepekBH3NTLI: YNIpaBIeHue NepcoHanom B cepe yenyr

IMocrpexBusuthi: [IpuMeHeHHE 3HAHNI H NPAKTHYECKUX YMEHUH B NPOdecCHOHANBHOMN IeATENILHOCTH

Module code: M 16

Module Name: Module of research, communication and information technology in the service sector

Code of Discipline: TS47145

The name of the discipline: Information technology in the hospitality industry
Prerequisites: Human resources management in the service sector
Post requisites: Application of knowledge and practical skills in professional activities

TMonHiH MaKcaTbl: aKNaparThlK >KyHenep MeH HWHTepHeT
TEXHOJIOTHSNIAPbIH OKbIN YiipeHyre GarpiTTanFan; smahanabik
AKMapaTThIK JKeMiNep apKblibl aKnapaTThl 3aMaHayn oHICY
*aHe Oepy.

IToHHIH KbICKAIIA MA3MYHBI:

[IoH KOHAKKAWIBUILIK HHAYCTPHACHIHAA  KOJAAHBLIATHIH
3aMaHayM aKnaparrblK  TEXHONOrMANAPAbL  JaMBITYIarbl
anemiik TakipubeHi, oapabiH HKIKTeNyl KoHe Kasipri HapbIK
KargaibiHaa JAMYBIHBIH HEri3ri OareITTapelH  MeHrepyre
GarpiTTanrad. Kypc KOHAKKAHNBUILIK MHIYCTPUACH YIUiH
wkobanaynbiH, Oara OenrineyniH  oHe  KbI3METTepai
KBUTKBITY IBIH aKNapaTThIK XKYyHenepin Kypy koHe KbUDKbITY
canacblHaa TYPaKThl NpaKTHKAIBIK Jarablnapabl
KaJIBINTACTBIPYFa MYMKiHIIK 6epeni

Henn AHCUHIJIHHBI: HanpasJjeHa Ha H3yYEHHE
MHOOPMALMOHHBIX ~ CHCTEM M HHTEPHET  TEXHOJOTHI;
cospeMenHas o0pafoTka M nepefaua HMH(POPMALMH  uepes
rnodanbHble UHPOPMALHOHHBIE CETH.

KpaTkoe cogep:xanne NHCUHNIHHbI:

JIMCUMIJIMHA HAMpaBjeHa Ha W3y4eHHE MHPOBOrO OMbITa B
Pa3BHTHH COBPEMEHHBIX HMH(MOPMALUMOHHBIX  TEXHOJIOTHH,
MCTIONB3YEMBIX B MHIYCTPMM  TOCTEMPHHMCTBA,  HX
kraccudukauMs M OCHOBHBIE HANpaBNEHWS pa3sBUTUS B
YCJIOBMAX ~ coBpeMeHHoro  phiHka.  Kype  mossosisiet
c(hopMHpOBATL YCTOIUNBBIE NPAKTHYECKHE HABBIKK B 00NaCTU
CO3MAHMA W TMPOIBHKEHUS  HHGOPMALIMOHHBIX  CHCTEM
MPOEKTUPOBAHHA, 11eHO00pa3OBaHHs W MPOABHKEHUS yCIyr
IUIA MHHOYCTPHH FOCTENPUHUMCTRA.

Purpose of the discipline: the discipline of the
module is aimed at the study of information
systems and internet-technologies;  modern
processing and transmission of information
through global information networks.

Summary of the discipline:

The discipline is aimed at studying world
experience in the development of modemn
information technologies used in the hospitality
industry, their classification and the main
directions of development in the field of the
modern tourist market. The course allows to create
sustainable practical skills in the field of creating
and promoting of the project informational
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NaMYBIHBIH aJiemeri skoHe KasakcTanHbIH HapblFbiHA CEpiH
seprreiiai. Kype Kpi3meT KepceTy canacbiHIa aknapaTThik
TEXHOJIOTHANAP/IbI  KOJJaHyFa, ©HIeY, JKbUDKBITY, Cary,
aBTOMATTaHALIpy, OpOHIAY, aKnapaT YChIHY KOHEC LIECNE
KbI3METTEP  KOpPCETy  KylHeciHAe kaHa  aKnapaTThiK
TEXHONOTHANAPALl  93ip/ey  JKAHE  EHrily  KOMIbIMEH
KACITIOpBIHAAPAbIH TeXHHKANBIK KaOALIKTATYbIH IaMbITyFa
OarbiTTaNIFaH.

OKy HaTHKeci:

OH4: TuiMai  KbI3MET IKOHE KOHAKXAWNBIIBIK canackl

KacimopbIHAApbIHLIH  KOMaiinbl  aTMocdepackin  Kypy
MakcaTblHIa  JKaHa  aKnapaTThlk  TEXHOJOTHANAP/IbL,
HOPMATHBTIK-KYKbIKTbIK KY>KaTTaMaHbl, Kazakcran

PecryGnuKachiHbIH 3aHHAMAalbIK ©a3achlH koHe Kahau/bik
ITHKANbIK KOJEKCTI KOJJAaHA OTbIPBIN, KOHAKKAHIBUILIK
CaacbiHbIH MaTepHa bl K-TEXHUKAJIbIK OazaceiH
yHBIMIACTHIPY, YilnecTipy, oKIMILINiK-IapyalubUibiK 6ackapy
OHE ecelke ajly MpOLECiHAe CTpaTerusiiblK jKochapiay,
IKOHOMHKAJIBIK Oakpinay, Oyxraiatepinik ecen oHe OuzHec
Oackapy KarMJaTTapeiH KOJAaHY.

OH7: KasakcTaHHbIH MeilpaMXaHa JaHe KOHAK Yii OM3HeciHin
XaIbIKapanblK  HAPLIKTBIK ~ JKOHOMHKAChl  JKarJadbiHia
KICIMIKEPMIK  KBI3MET  Heri3jiepi, MEHE/[UKMEHT  KoHe
MapKETHHT, KbI3MET KOPCETY CalachlHAarkl JKaHa aKnapaTThiK
TexHosorusaap, GpaHyaii3uHr JAICTEpPiH KONJaHY apKbLIbl
KOFAMILIK TaMaKTaHy K3HE OPHAJACTHIPY KCiNOpbIHIAPHIH
Kypy, KOHAKKalJBUILIK cajnachiHia >kaHa OareiTTapisl
wobanay.

BIIMAHHUS HA Pa3BUTHE MHIYCTPUM FOCTENPHUMTCBA MHUPOBOIO
M Ka3axcTaHcKoro pbiHka. Kypc HampaBrieH Ha [puMeHeHue
MH(OPMALIHOHHBIX TeXHONOruil B cdepe yCnyr, pa3BHTHe
TEXHUYECKOTO OCHAIEHHS NPEeANPUATHI, MyTeM pa3paboTKH H
BHEJApeHUs HOBLIX WH(OPMALMOHHBIX TEXHOJIOIHH B CHCTEME
paspaboTku, MPOJABWKEHME, NpOJaKH, aABTOMAaTH3aUMM,
OpOHHpPOBaHHs, MpeaocTaBleHus WHGOpPMALMH W OKazaHMs
COMYTCTBYIOUIMX YCIIYT.

PesyabTaThl 00yuenus:

PO4: IMpumensTe TIPHHLIKITBI CcTpaTerH4ecKkoro
NIAHUPOBAHHMs, IKOHOMHYECKOr0 KOHTpOns, OyXrantepckoro
yueta u OM3HEC YMNpaBleHMS B OPraHM3aluu, KOOpAMHAIWH,
aJIMUHHCTPATUBHO-XO3AMCTBEHHOM YMNpaBlieHMH W Mpolecce
y4yeTa MaTepHanbHO-TEXHHYECKOH Oazbl cepsl
rOCTENPUHUMCTBA C MPHUMEHEHWEM HOBBIX HH(OPMALMOHHbIX
TEXHOJIOTHIA, HOPMATHBHO-NPAaBOBOH JIOKYMEHTaUHWH,
3akoHomatenbHo  Gasei  Pecnybnuku  Kasaxctan MW
rinofanbHOr0 JITUYECKOro KOJEKca B UEJNAX  CO34aHUS
3 DeKTUBHOI NeATENBHOCTH, W GnaronpuATHOH aTMOoChepsl
npeanpuaTHii cepbl FOCTENPHHMCTBA.

PO7: IlpoekTHpoBaTh HOBble HanpaBieHMs B  chepe
rOCTENPUAMCTBA, CO3JaBaTh MNPEANpPHUATUA OOLIECTBEHHOTO
NUTAHUA W pasMelleHus TyTeM TNpUMEHeHHA MeTolOoB
(paHyaii3uHra, HOBLIX HWHGOPMALIMOHHBIX TEXHOJIOTWI B
cepe ycnyr, OCHOB MpeANPUMHUMATENBCKOM AEATENBHOCTH,
MEHEDKMEHTA M MApKeTHHra B YCIOBMAX MEXyHapOIHOH
PbLIHOYHOH JIKOHOMMKH PECTOPAHHOr® MW FOCTUHWYHOTO
ouzneca Kasaxcrana.

as well as studies their impact on the development
of tourism business of the world and Kazakhstan
tourism market. The course is aimed at the
application of information technologies in tourism,
the development of technical equipment of tourism
enterprises, through the development and
implementation of new information technologies in
the development, promotion, sales, automation,
booking, provision of information and related
services .

Learning outcome:

LO4: To apply the principles of strategic planning,
economic control, accounting and business
management in the organization, coordination,
administrative management and the process of
accounting for the material and technical base of
the hospitality industry using new information
technologies, regulatory documents, the legislative
framework of the Republic of Kazakhstan and the
global code of ethics in order to create an effective
activity and a favorable atmosphere for hospitality
enterprises.

LO7: To design new directions in the field of
hospitality, to create catering services and
accommodation enterprises through the application
of franchising methods, new information
technologies in the service sector,the basicsof
entrepreneurship, management and marketing in
the international market economy of the restaurant
and hotel business in Kazakhstan.

Herisri ane6uerrep / OcnoBuas aurepatypa / Main literature:

e M= o

60 c.

Koncruryuus Pecny6nuku Kasaxcran ot 30 aprycra 1995 roja ¢ M3MEHEHMAMH H AOMOJHEHHAMH MO COCTOAHHIO 2020 ron
3akon PK ot 18 nosdpsa 2015 roga “O npoTHBOAEHCTBHM KOPPYLHK™

3akon PK “O0 obuuecTBeHHbIX coBeTax» oT 2 Hos0pa 2015 rona

3akon PK «O nocryne k uHdopMaimm» ot 16 Hosabps 2015 roaa

3akon PK «O ¢usmueckoii kynbType u cnoprey ot 3 mions 2014 rozna

Yepennuuenko A.B. [IpuMeneHne reonHOPMALIMOHHBIX CHCTEM B TypH3Me: yueOHHK. — Anmartsl, 2018. — 354 c.

. Mmanrynosa T.B., [Ipokodbea M.A. TepMHHOJIOTHYECKHH COBAPb HAYYHO — HCCIIE/IOBATENLCKOI 1eATENLHOCTH B Typusme. YuebHoe nocobue. — Anmarbi: Ka3zACT, 2016. -

8. Mopososa H.C. u np. Mndopmaumontoe ofecnieuenne Typusma: yuedHHK.- M.: denepaibHoe areHTcTBo no Typusmy, 2014.- 288c.
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®enoposa A.H. English for professional development: restaurant and catering business.Yue6noenocobue. Mocksa. U3narensctso «DinHTa) 2014

Peter Strutt. English for international tourism. Intermediate. Longman.2013

Trish Scott, Rod Rivell. English for the hotel catering industry. 2014.

Eastwood. Oxford Practice Grammar. 2016. Trish Scott, Rod Rivell. English for the hotel catering industry. 2014.

Serbinovskaya A.M. English for travel business and service Moscow 2016

Arabeksn W.IT. Aurnuiickuii a3bik: cepBHCc 1 TypH3M: YueGHoe nocobue pis 6akanaspos, 2-e u3a. / MLIT. Arabeksan. — M.: Jlawkos u K, 2016. — 312 c.
l(ocbmma anednertep / JononnuTtenbHas auteparypa / Additional literature:

1. Oxford practice grammar with answers Norman Coe, Mark Harrison, Ken Paterson Pxford publishing 2009

2.Arabeksan W.T1. Aurnuiickuiisnssik B cdepeodenyxusanus=English for students in service sector, tourism, and hospitality / H.I1. AraGekan... - Pu/Jl: ®ennke, 2013. - 377 c.
3. Apuonba M.B. Ctunuctuka. CoBpeMeHHbI aHrMHiicKuii a3bik: YueOHuK s By308. 12-e u3n.

4. U.B. ApHonba. — M.: Onunta, 2014. — 384 c.

5. laparyns C.H. AHrnuiicknit S3bIK T8 1€110BOTO 0OLIEHHS = LearningBusinessCommunicationinEnglish: YueGroe nocobue. - Pw/JI: dennke, 2013. - 268 c.
6. Clear Grammar 1, 2nd Edition, Grammar for English Language Learners, 2nd Edition, Keith S. Folse, 2019

7. English-Russian / the Russian-English dictionary. Oxford. 2016
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Moayas koabl: M 16

MOﬂyﬂb aTaybi: Kb[fiM&T KepcCeTy cajachlHAArbl aKNapaTThlK TEXHOJNOTHANIAP KIHE KOMMYHHKAUHATLIK, 3EPTTEY KI>I3ME:Ti MOJIyJ'li
IMouunin mwngpei: TS47144

IMon atayei: KoHakkailnbUIbIK MHIYCTPHALAFbI XKaHA aKNapaTTIK TEXHONOTHsIAP (aFbUIMIbIH TiliHIE)

MpepexeusnuTrepi: KpismeT kepceTy aschbiHIa KpisMeTKepaepai dackapy

Mocrpexksu3nThbi: [IpuMeHeHre 3HAHHI H MPAKTHYECKUX YMeHHI B 1po(eCCHOHATIBHOMN NeATeIbHOCTH

Koa moayan: M 16

Hassauue Moayss: Moaysib Mcclie1oBaTeNbCKOH, KOMYHHKALIHOHHOH NeATENLHOCTH H MH(OPMALIMOHHbBIE TEXHOJOTHH B cdepe ycayr
Wndp ancunnnuubi: TS47144

Ha3sauue aucunnanub: HoBble HHPOPMALHOHHBIE TEXHONOTHH B cdepe yciyr (Ha aHrIHIACKOM A3bIKe)

[MpepexsusnThi: YnpasieHue nepcoHanom B cepe yeayr

MoeTpekBu3uThI: [IpUMeHeHHe 3HAHUI M MPAKTHYECKUX YMEHHIt B TPo(eCCHOHATBHON AeATeNbHOCTH

Module code: M 16

Module Name: Module of research, communication and information technology in the service sector

Code of Discipline: TS47144

The name of the discipline: New information technologies in the service sector (in English)

Prerequisites: Human resources management in the service sector

Post requisites: Application of knowledge and practical skills in professional activities

MonHin MaKcaTbl: TYPH3M canachiHiarkl Texuojorusnap | Lleiib AMCUMIUIMHBI: M3Y4UTH acnekThl KioueBblX npoGiem | Purpose of the discipline: to study aspects of key
MEH MHHOBAUMANAPLI THIMAL Naiiiananatein Herisri Gackapy | ynpaBnenus, notpeGHocTeil, pa3paboToK M MOAXOMOB, | management problems, needs, developments and
npoGieManapbiHbiH, KaKeTTUTIKTepiHiH, a3ipiemenepi MeH | kotopble  d(pdeKkTHBHO — MCMONB3OBaTH  TexHonoruu | approaches that effectively use technology and
TacLIAepiHiH acneKTiNepiH 3epTrey. MHHOBaLMH B cepe Typusma. innovation in the field of tourism.

IMaHHIH KbICKalla Ma3MYHbI: Kparkoe cogepkanne IUCUHIUIHHbI Summary of the discipline:

[loH KbI3MET KepceTy canachlHIa aHa aknaparTbik | JldCUMIUIMHA  packpeiBaeT — ocobenHoctd  paspabotkw, | The discipline reveals the features of the
TEXHONIOTMANAPAbl  03ipney, eHrisy skoHe naiifanady | BHeApeHHs M (YHKUMOHHPOBAHMA HOBBIX MH(pOpMaunontbix | development, implementation, and operation of
epeKuIeNiKTepiH, COHNaii-aK, KOHAKKAIIBUIBIK WHIAYCTPHACH | TexHonoruii B cdepe 0oOCIHyKHBAHHMA, @ TAKKE W3Y4aeT MX | New information technologies in the service sector,
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Mony.ib aTaybi: KpI3MeT KOPCETY canachiHarbl aKNapaTThik TEXHONOTHATIAP HKaIHE KOMMYHHKAUMAIBIK, 3EPTTEY KbI3METi MOy

Monnin wndper: KRFL4799

IMaon aTaybl: Kpi3MeT KkepceTy canachlHAarbl TEPEHAETIN OKbITHUIATBIH WeT Tii
MpepexBusnTTepi: KbI3MeT KOpceTy canachiiarsl KaciOu wer Tisi
MocrpexBusnTTepi: Kacidn Kei3meTTe OiNiM MEH NPaKTHKAIBLIK NAFAbUIAPAbI KONIAHY

Kon moayns: M 16

Hassanue Moayasi: MOIy/lb HCC/E10BATENBCKOM, KOMYHUKALMOHHON 1EATEBHOCTH U MH(OPMALMOHHBIE TEXHONOTHH B cepe yeyr

Wugp ancunnandbi: KRFL4799

HazBaHmne AHCUMIUIMHEI: YTyOneHHsl HHOCTPaAHHBIH A3bIK B cepe yenyr
Mpepeksusutsi: [IpodeccuoHanbHblil HHOCTPaHHBIA A3BIK Chepe yeayr
MocTpexkBu3nThI: [IpUMeHEHNHE 3HAHNI U IPAKTHYECKUX YMEHHIl B IPO(ECCHOHAIBHON IeATENbHOCTH

Module code: M 16

Module Name: Module of research, communication and information technology in the service sector

Code of Discipline: KRFL4799

The name of the discipline: Advanced Foreign Language in the service sector

Prerequisites: Professional foreign language in service sector

Post requisites: Application of knowledge and practical skills in professional activities

[MauHin MAKCATHI: TYPH3M CAAChIHAAFbl TEOPHUAJIBIK KIHE
MpaKkTHKAJIBIK HEri3fepAi OKBITYFa oHE IlIKI JKJHe
XalblKapajblK TYPH3MHIH HETi3ri TEpMUHJIEPIH  OKbIIl
yipeHy.

IMoHHIH KbICKALLIA MA3MYHbI:

[Tan xaciOu neHreiiiHe coiikec MyMbIC OPTACHIHAA LIET TIJIiH
Oiny MeH JarAbUIapbiH, KYHIETIKTI JKyMbIC aFaaiinapbinia
KONJAHLINATBHIH, CO3AIK KOpbIH epKiH KonjaHa Oinyre,
TYTBIHY LIbIIAPMEH JKYMBIC iCTEYIe, aknapar ajJMacyra xoHe

KBI3MET KOPCETY CaNachiHOd KbI3METTIK MiHAeTTepai
OpbIHAAYyFa OarbITTANFAH.

OKY HITHIKECI:

OH2: MemnekeTTik, OpBIC KdHe  wWeT  TUIAEpiH

rpaMMatHKanbik Oiny okyieciHoe Tinaik »koHe ceitney
KypanaapbiH naiijanaHa OTBIPbITI, aKnmaparThiK-
KOMMYHHKaUMATIbIK TEXHOJIOTHAIAP bl MeHrepyre
HerisfieJreH TYJIFaapanbikK, MaAeHHAPANBIK KIHE OHIIPicTIK
(kacibM)  KapbIM-KaTblHAC TMEH  aKaAeMHUsJIBIK  Xar
MPUHLMNTEPIH KONJIAHY.

lleas AUCUMILUIMHBI:  W3YYEHWE  TEOPETHUYECKMX  H
MPaKTHYECKHX OCHOB B 001aCTH TypU3Ma U O3HAKOMJIEHHE C
OCHOBHBIMH TEPMHMHAMH BHYTPEHHEN0 W MEWKIYHAPOIHOTO
TypH3Ma.

KpaTtkoe coaepxaHue IHCUHILIHHBL

JIMCUMIUINHA HAMpaB/eHa Ha OCBOEHME 3HAHHWH W HABBIKOB
MHOCTPAHHOTO A3bIKA JUIA MCNoJb3oBaHusa B paboueil cpene
B COOTBETCTBHH C YPOBHEM BIaAeHUsl « Y riayGleHHbIHY,
cnocoOHOCTH  CBOOOIHO TMpPHUMEHATH JIEKCHKY, KoTopas
MCTONB3YETCS B €KeHEBHBIX padounx cHTyauuax, pabore ¢
KIHEeHTaMH, Ui oOmena wuHdopMauueil W WMCNOJHEHUA
ciykeOHbIX 00s3aHHOCTEH B chepe yeuyr.

PesyabTars!l 00y4YeHHs:

PO2:  Hcnonp3oBath  NpHHUMMOBL  MEXJIMYHOCTHOTO,
MEKKYIBTYPHOTO H MPOU3BOACTBEHHOTO
(npodreccroHaNbHOrO) OOIEHHA M aKaIEMHUYECKOTO MUCbMa
OCHOBAaHHOTO Ha BJIAACHUH quJopMauuouuo-

KOMMYHHKAIIHOHHBIMU TEXHOJIOTHAMH € HCMOJbL30BAHHEM
A3bIKOBBIX MW PEYEBLIX CPCACTB CHCTEMBI rpaMMaTH4YeCKOro
3HAHUA TCOCYAApCTBEHHOro, PYCCKOro U HHOCTPAHHBIX
A3bIKOB.

Purpose of the discipline: studying the theoretical and
practical foundations in the field of tourism and
familiarization with the main terms of domestic and
international tourism.

Summary of the discipline:

The discipline is aimed at mastering the knowledge
and skills of a foreign language for use in the working
environment in accordance with the high level, the
ability to freely use vocabulary, which is used in daily
work situations, working with clients, to exchange
information and perform official duties in the service
sector.

Learning outcome:

LO2: To use the principles of interpersonal,
intercultural and production (professional)
communication and academic writing based on the
possession of information and communication
technologies using language and speech means of the
system of grammatical knowledge of the state, Russian
and foreign languages.

Heriari ane6uerrep / OcHoBHas inTepatypa / Main literature:
1. Virginia Evans, Jenny Dooley, Veronica Garza Career paths Tourism Express publishing 2011

2. Virginia Evans, Jenny Dooley, Veronica Garza Career path Hotels & Catering Express Publishing 2011
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K XKaIHe
TEPMHUHAEPIH  OKbIN

NpakTHKAILIK ~ Herizaepai
XanbIKapaiblK  TYPH3MHIH
yilpeny.

[ManHiH KbICKAIIA MA3MYHbI:

[Ton weT TiniH KacinTik-0arbITTa OKBITYAL! KapacTbipasl,
KYHJENIKTI KapbiM-KaTblHAac 1eH Kacibn ic-apekerTeri
arpUIIIBIH TiJTIH OKBITYABIH JKOHE MNPaKTHKaNbIK OiniMHIH
Kazipri TeHIEHUMANapLl MeH TalanTapblH  Kepcereli,
KBbI3MET KOPCeTY CaJachiHarbl MaMaHIap/IbiH JKa/Ilbl JKIHE
KOMMYHHWKATUBTI M3JCHUETIH apTThipyFa, KapbIM-KaTblHAC
JIarbLIapbit KeTiaipyre GarbiTTanFaH.

Oky HaTHXKeCI:

OH2: MemnekeTTik, OpbiC KdHE  IET  TijaepiH
rpaMMmaTHKanbiK Oiny Kyitecinge Tinaik xoHe ceiiney
KypanaapbiH naiijanasa OTBIPBIT, aKnapartThlK-
KOMMYHHKaLHAIIBIK TEXHOJOTHANAPAbI MeHrepyre
Heri3leNreH TYJIFaapasiblK, MIIEHHAPANbIK KOHE OHOIPICTIK
(kacibM)  KapbelM-KaThlHAC ~ MEH  aKaJAeMMsJILIK  XaT
NPHHIKNTEPIH KOJLIAHY.

OKbITYFa JKJHE
HETri3ri

NPaKkTHYECKHX OCHOB B 00J1aCTH TYPU3Ma U 03HAKOMJIEHHE C
OCHOBHBIMH TEPMHHAMH BHYTPEHHEN0 M MEWK/yHapOJHOTO
Typu3Ma.

KpaTkoe coaepaanie QTHCHHITHHBL:

JIMCUHIUIHHA npeaycMaTpHBaeT npodieccHoHalbHO-
OPMEHTHPOBAHHOE  M3YYeHWE  HMHOCTPAHHOTO  A3bIKA,
OTPXAET COBPEMEHHbIE TEHICHUMH M TpeboBaHHsA K
00yUYeHHO M TPAKTUYECKOMY BIAJEHHIO AHTTHHCKUM
A3bIKOM B TIOBCEJHEBHOM OOIIEHHH M NpO(ecCHOHANBLHON
AeATeNbHOCTH, HamnpaB/ieHa Ha TOBbIIEHHE 00weid ©
KOMMYHHKaTHBHOMN KyJILTYpbl CNIELHANHCTOB B cepe ycuyr,

COBEpIIEHCTBOBAHHE  KOMMYHWKATHBHBIX ~ YMEHHH M
HABBIKOB.

PesyabTaThl 00y4YeHHA:

PO2: Hcnonb3oBaTb  MNPHHUMOBL  MEHKJIMYHOCTHOTO,
MEXKYJIETYPHOT'O u MMPOH3BOACTBEHHOIO

(npodeccHOHANBHOr0) O0IEeHHs U aKaJeMHYECKOTO MUChMa
OCHOBAHHOTO Ha BJIAJICHUH MHGOPMALIMOHHO-
KOMMYHUKAIIMOHHBIMH TEXHOIIOTHAMM C HCTIOJIBL30BAHHEM
A3BIKOBBIX M PEYEBBIX CPEICTB CHCTEMbI TPAMMATHUYECKOTO
3HAHUS TOCYNAPCTBEHHOIO, PYCCKOr0 W HMHOCTPAHHBIX
A3BIKOB.

practical foundations in the field of tourism and
familiarization with the main terms of domestic and
international tourism.

Summary of the discipline:

The discipline provides for a professionally-oriented
study of a foreign language, reflects current trends and
requirements for teaching and practical knowledge of
English in everyday communication and professional
activities, is aimed at improving the general and
communicative culture of specialists in the service
sector, improving communication skills.

Learning outcome:

LO2: To wuse the principles of interpersonal,
intercultural and production (professional)
communication and academic writing based on the
possession of information and communication
technologies using language and speech means of the
system of grammatical knowledge of the state, Russian
and foreign languages.

Herisri aneduerrep / OcHoBHas autepatypa / Main literature:

LN RN =

Virginia Evans, Jenny Dooley, Veronica Garza Career paths Tourism Express publishing 2011

Virginia Evans, Jenny Dooley, Veronica Garza Career path Hotels & Catering Express Publishing 2011
®enoposa A.H. English for professional development:restaurant and catering business.YueGuoe nocodue. Mocksa. Hanatensctso «@uunran 2014
Peter Strutt. English for international tourism. Intermediate. Longman.2013

Trish Scott, Rod Rivell. English for the hotel catering industry. 2014.

Eastwood. Oxford Practice Grammar. 2016. Trish Scott, Rod Rivell. English for the hotel catering industry. 2014.
Serbinovskaya A.M. English for travel business and service Moscow 2016

AraGekss U.I1. AHriickuii a3bIK: cepBUC M Typu3M: YuebHoe nocobue ais Gakanaspos, 2-¢ u3n. / MLIL. Arabekan. — M.: Jlaukos 1 K, 2016. — 312 c.

l{ocbmu.la aneduertep / lononnurensHas Jurepatypa / Additional literature:
1. Oxford practice grammar with answers Norman Coe, Mark Harrison, Ken Paterson Pxford publishing 2009

2.Arabexsan W.I1. Aurnuiickuii a3bik B chepe obcnyxusanus=English for students in service sector, tourism, and hospitality / U.I1. ArabeksH...

3. Apronsa HU.B. Ctunuctuka. CoBpeMeHHbIH aHrnHiCKHii A3bIK: YueOHuK ans By30B. 12-e usf.

4. U.B. ApHonba. — M.: dnunTa, 2014. — 384 c.

- Pu/]1: ®enukc, 2013. - 377 c.

5. Faparyns C.M. AHrIHIACKHI A3bIK 1A AenoBoro obwenus = Learning Business Communication in English: Yue6Hoe noco6ue. - Pu//l: ®enukce, 2013. - 268 c.
6. Clear Grammar 1, 2nd Edition, Grammar for English Language Learners, 2nd Edition, Keith S. Folse, 2019
7. English-Russian / the Russian-English dictionary. Oxford. 2016.
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TaCTPOHOMMAIILIK, KYPOPTTbIK, MOI€HH, CHOPTTHIK aHe | PO12: OueHuBaTh MepCreKTHBHI co3anua u peanusaumun | account the formation of tourist flows and centers for
1.6.) TYPHCTIK  arbiHAapabl  K9He  OpPTAIBIKTApAbl | NPeANpHATHI  cepbl  rocTenpuuMcTBa ¢ yueTom | various types of tourism (business, gastronomic, resort,
KATBINTACTHIPY/Abl  €CKEPE  OTHIPBIN,  KOHAKXKAIbUIbIK | GOPMHPOBaHMS TYPUCTCKHX [MOTOKOB M UEHTpoB mo | cultural, sports, etc.) and the impact on them of scientific

canachiHaarbl KaCiMOpbIHAApPABl KYPY JKOHE ICKe achipy | pasiHuHbIM BHAAM TypH3mMa (nenoeoii, | and technical development of tourism infrastructure,
NepcreKkTHBANApLIH JKOHE ONapFa Typu3M, MeiipamMxaHa | raCTpPOHOMHYECKHH, KYPOPTHBIiA, KYJbTYpHBbIH, | restaurant and hotel business.

KoHE KOHaK yii Ou3Heci MHGPAKYPHUIBIMBIHBIH FbUIBIMH- | CTIOPTHBHBLIA W Ap.) M BIMAHHE HAa HHX Hay4HO-

TeXHUKAIbIK JAMYbIHBIH dcepiH Oaranay. TEXHHYECKOro pa3BuTHsi HHQPACTPYKTYpBl  TypH3Mma,

pECTOPAHHOTO H FOCTHHHYHOrO OM3Heca.

Herisri ane6uerrep / OcnosHasi auteparypa / Main literature:

1. Asanecosa, I'.A. CepBHCHas JeATenbHOCTH: MCTOpHUECKas H COBPEMeHHas NMPaKTHKa, NPeANPHHUMATENLCTBO, MEHEUKMEHT. - 2-¢ M3/, ucnp.u non.- M.: AcnekT Ilpecc, 2015.-
320c.

2. Byiinenko, B.®. CepBucHas nesTenbHOCTb: OpraHM3alUOHHBIE, ITHYECKUE M [ICHXONOTHYECKHE acMeKThl: yueOHOe MocoOHe MTA CTYNSHTOB BBICIIMX yueOHbIX 3aBeJeHHHM. -
Pocros-Ha-Jlouy: ®enukc, 2014.- 158c¢.

3. Umanrynoea T.B., Pacynosa C.K., TectoBa A.A., AGankapumosa M.H. CeprcHas 1€STEIBHOCTb B MHIYCTPHU TYPU3MA U FOCTENPUUMCTBA — Anmartsl, 2018.- 191c.

4. Tynn6aesa A.T. TexHonorus obcnyKHBaHHA U cepBuc. YueGHo- MeTonnueckoe nocobue - Anmarsi: KasACT,2015.-128c¢.

Kocbimiua agednerrep/ lononHutensHasi iuTepatypa / Additional literature:

1. Becenosckuii, M.SI. CtpaxoBoii cepsuc: yuebHoe nocodue, M.: Anbtha-M, 2014.- 288c.

2. Beenenue B crnieumanbHocTh: Mctopus cepiica: yuednoe nocodue M.: Anbdha-M, 2015.- 384c.

3. Umanrynosa T.B., [Tpokodsesa M.A., Xakcwibekopa JIK. KoHakkailbuibik canacsl xkaHe NCHXONOTHAIBIK — TYPHUCTIK KbI3METTiH TepMuHIep co3iri. OKy Kypaibl — AnMaThl:
KazCTA, 2016. - 144 6.

4. Slkywes P.A. OcHoBbl GBITOBOrO 00CIyKHBAHNA H cepBHca: yHedHoe nocobue. - Acrana, 2015.- 124c.
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Moay.b koabl: M 16

Monyb aTaybi: Kbi3MET KepceTy canachiHAaFbl aKNapaTThiK TEXHONOrHAIAP KIHE KOMMYHHUKALMAIBIK, 3ePTTey Kbi3MeTi MOyl
IMounin wndper: KRFL47143

IMan aTaybi: Kpi3MeT KepceTy canachiHarbkl KaCiOM KapblM-KaTbIHACKA apHaNFaH LWeT Tili

[pepexeusntrepi: Kpi3amMeT kopceTy canachiHarkl KOMMYHHKATHBTI LT TiMi

MocTpexkBu3uTTepi: Kacidu KpismeTTe OiMiM MEH NPaKTHKAIBIK AaFabLTapabl KOIIaHy

Koa moayas: M 16

Ha3ssauue mMoayas: Moaynib HCCeN0BaTeNbCKOi, KOMYHHKALUMOHHON AATENBHOCTH U HHGOPMALMOHHbIE TEXHOIOTHH B Chepe ycyr
Ludgp ancunnaunbi: KRFL47143

Haspanue aucuununnbl: MHoCTpaHHbiil 36K 118 npodeccHoHanbHON KOMMYHHKALMH B cdepe yeuyr

TpepexeusnTol: KOMMYHUKaTHBHBIH HHOCTPAaHHBIH A3bIK B chepe yemyr

MocrpexkBusuTel: [IpaMeHenne 3HaHHIT 1 MPAKTUYECKNX YMEHHI B npodeccHOHaNbHOI NeATeNbHOCTH

Module code: M 16

Module Name: Module of research, communication and information technology in the service sector

Code of Discipline: KRFL47143

The name of the discipline: Foreign language for professional communication in the service sector

Prerequisites: Communicative foreign language in service sector

Post requisites: Application of knowledge and practical skills in professional activities

[ToHHIH MaKcaThI: TYPU3M CANAChIHAAFbl TEOPHSIbIK KIHE | Lleab AHCUMIUIMHBI:  HM3yueHue Teoperuueckux u | Purpose of the discipline: studying the theoretical and
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Mo atayel: KpI3MET KOPCETy canachbiHarbl KbI3MET JeHreifin Oaranay
MpepekBu3nTTepi: KOHAKKANIBUIBIK CATAaChIHAAFbI KCIOM ITHKA KIHE ITHKET
MocTpexBu3nTTepi: KbI3MeT KOPCETY CalachiHIarbl MaTepHal/IbIK-TEXHUKAIbIK Da3achiHarbl €Cen kaHe ecen bepy

Koa moayns: M 15

Hassaune moay.is: Moayns npoekToB U cepruca B cepe yeuyr

Wudp ancunnanuet: TS36141

Hazpanme aucuunianub: OliEHKa CepBUCHOTO YPOBHA B cepe yeayr
MpepexsusuThbi: [IpodeccuonanbHas 3THKa U ITHKET B Cdepe rocTenpHUMCTBa
MocTpeKBH3NTHI: Y4eT M OTUETHOCTb MAaTEPHATbHO-TEXHUYECKOH Ba3bl chepsl yeyr

Module code: M 15

Module Name: Module of the projects and services in the service sector

Code of Discipline: TS36141

The name of the discipline: Evaluation of service level in the service sector
Prerequisites: Professional ethics and etiquette in the field of hospitality
Post requisites: Accounting and reporting of material and technical base of the service sector

IMoHHiH MAaKCAThI: TYTHIHYUILUIAP/ALIH KaKETTUIIKTEPIH
Oinerix, naina OonaTbIH KaXeTTinikrepi
KAHAFATTAH/LIPYbI, CEPBUCTIK KbI3MET KOPCETY/IiH carachl
MeH omicTepiH, TYPHMCTEpHAiH TananTapbiH THIMII KoHe
HOTIKeNi opbiHaail OLTyAi KamMTamacels eTeTiH KbI3MeT
KepCeTy callachlH/1aFbl MAMaHIap/bl Aaspiay.

IMoHHIH KbICKALIA MA3MYHbI:

[Monae KOHAKKAIMBIIBIKTA KBI3MET KOpCeTy MeHreiild
Garanay/iblH Heri3i, aiiMaKTbIH KbI3METTIK 2JI€yETiH Tanjay,
AKYMbICTIEH KaMTy JACHIeHiH KeTepy aHe KbI3MET Kepcery
CEKTOPBIHAFEl OPTalla JKalaKbIHbIH ©cyiMeH OaiinaHbICThl
KOFaM ©MIpiHiH canachlH apTThipy KamTbutadbl. Kypc
CEepPBHCTIK KbI3MET KepceTy  camachiH Oaranay
KpUTEpHilepiH KanblNTacThIpyTa OarbiTTanFaH

OKy HaTHweci:

OH11: Konakrapra KbI3MET KepCeTy Ke3iHIe KaxeTTi
KyJKaTTapabl YChiHA OTBIPbIN, OpoHpay yienepi, xoi
Kypy (aye, T/k, aBTo, KPYM3IiK) OMNeTTepiH, aBTOKOMIKTI
JKanFa anyipl KOJJAHA OTHIPBIN, TYPHCTIK HaBMUrauMsAra,
JKCKYPCHANBIK  KbI3MET ~KOPCETyre, aHMMAUMAJBIK ic-
liapanapra,  J€Malbic  OpBIHAAphiHA,  MYy3eiiepre,
TeaTpnapra jkoHe 0acka Ja Jemanbic KeweHaepine Oapy
Ke3iHAe aKnapaTTblK, KOHCYIbTALMANBIK, Oyxrantepiik
JKoHe iecre KbI3METTEpPAl KepCeTydiH eH THIMAI ajicTepin
Tajay.

OHI12: TypusMmHiH spTypai Typaepi OoiibiHina (icKepiik,

Lleas  AMCUHIUIHHBI:  NOATOTOBKA  CMELMAINCTOB
CEepPBMCHOrO YypoBHA B cepe ycmyr, BIAICHOLIHX
3HaHMAMM  noTpebHOCcTel  KnueHToB,  obecneueHue

YIOBJIETBOPEHUS BO3HHKLIMX MOTPeOHOCTEH, KAUECTBO W
METOLI OOCHYXHMBAaHHA B CEPBUCHOH JEATENbHOCTH,
BO3MOXKHOCTb 3()(EKTHBHO M KaueCTBEHHO BBHINOIHATh
TpeboBaHMsA rocTeii.

Kpatkoe conepxaHne THCHHMIHHDL:

JlcuunaumHa BKaodaeT B ce0d  OCHOBBI  OLEHKH
CEPBMCHOTO  YPOBHS B  FOCTEMPHMMCTBE,  AHANM3
CEPBHCHOTO NMOTEHLKANA PErHOHA, POCTA KauecTBa XKH3HHU
obliecTra, BBI3BAHHOTO TOBBIIEHHEM Ko3(duUMeHTa
3aHATOCTH M cpenHeil 3aprnatel B cdepe ycayr. Kype

HanpasjeH Ha (OPMHUPOBAHMA  KPUTEPHEB  OLIHKH
KauecTBa OKa3aHWA CEPBUCHBIX YCIYT.

PesynbTaThl 00yueHHs:

PO11: Beibupate Haubonee >{dexTUBHBIE METO/bI

npenocTapieHuss HHQOPMALMOHHBIX, KOHCYJIBTATHBHbIX,
OyXranrepckux M COMYTCTBYIOIIMX YCIYr TOCTAM MpH
OKa3aHWW MOMOILH, Kacalwlnuecs TYPUCTCKOHW HaBUrallWH,
IKCKYPCHOHHOIO o0CcyKUBaHMA, AHUMALIHOHHBIX
MEpONPHATHIA, TOCEIEHNHE MECT OT/bIXa, MYy3eeB, TeaTpoB
M MpOYMX AOCYTOBBIX KOMIUIEKCOB C HCIOJIb30BaHHEM
cucteM OpOHMpOBaHMA, MPOE3JHBIX (aBMa, */1, aBToO,
KpyW3HbIX)  OmieToB,  apenisl  aBTomMoOwnd, ¢
NpeioCcTaBlIeHHeM HeoOX0IMMOH NOKYMEHTALIMH.

Purpose of the discipline: training of service level
specialists in the service sector, owning knowledge of
customer needs, ensuring the satisfaction of emerging
needs, quality and methods of service in service
activities, the ability to effectively and efficiently fulfill
the requirements of tourists. Analyze and evaluate
service in tourism.

Summary of the discipline:

The discipline includes the basics of assessing the
service level in hospitality, analysis of the service
potential of the region, the growth of the quality of life
of society caused by an increase in the employment rate
and the average salary in the service sector. The course
is aimed at the creation of criteria for assessing the
quality of service sectors.

Learning outcome:

LO11: Choose the most effective methods of providing
information, consulting, accounting and related services
to guests when providing assistance related to tourist
navigation, sightseeing services, animation events, visits
to recreation areas, museums, theaters and other leisure
complexes using booking systems, travel (air, railway,
auto, cruise) tickets, car rental, with the provision of
necessary documentation.

LO12: To assess the prospects for the creation and
implementation of hospitality enterprises, taking into
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JIeHreiliHiH ~ camajiblk MOJENbAEpiH, eNmmeMaepi MeH
KOPCETKIIITEPIH KYpY MAaKCaTbIHAA THIMJ  CEpPBHCTIK
KBI3METTIH TYpJiepi, HbICAHAApbl MEeH JMiCTepi Kypasiapbl
OoiibiHIIA ~ CEPBUCOJIOTHAHBIH ~ MelimMaHra  acep €Ty
NPUHLMITEPIH allaibl,

OKy HaTHXeCi:

OHI11: KoHakrapra KbI3MET KepceTy Ke3iHle KakeTTi
KY>KaTTapJbl YCbIHAa OTBIPbIM, OpoHaay »Kyienepid, xon
Kypy (aye, T/K, aBTO, KPyM3[ik) OMNeTTepiH, aBTOKONIKTI
JKanFa anyAbl KOJNJAaHA OTLIPBIN, TYPHCTIK HaBMTalWsAFa,
IKCKYPCHSAJIBIK  KbI3MET KOpCETyre, aHUMaUMANbIK ic-
iapanapra,  AeMalbic  OpbIHJApbIHA, Mys3eiinepre,
TeaTpnapra skoHe 0acka Ja JAemaneic KelleHlepiHe Oapy
Ke3iHJe aKnaparTblKk, KOHCYJbTAUMANbLIK, Oyxranrepiik
JKIHE ijecne Kpi3MeTTepi KepceTyliH eH THiMAI aaicTepiH
Tanjay.

OH12: TypusMmHiH opTypai Typnepi OoiibiHwma (icKepik,
raCTPOHOMUSJIBIK, KYPOPTTbIK, M3JIEHH, CIOPTTHIK KJHE
T.6.)  TYpHCTIK  arblHAapAbl  X9HE  OPTAlbIKTAP/bI
KalbIOTACThIPY bl €CKepe OTBIPBIIL, KOHAKKaiIblIbIK
caJachlHAarbl KacinopelHAApALl KYpY JM9HE ICKe achipy
nepcrnekTHBANapblH AKaHe oJlapFa TypusM, MeiipamxaHa
KoHe KoHaK Yyil OusHeci MHQPAKYpHINBIMBIHBIH FHITBIMHU-
TeXHUKaJIbIK JaMYbIHbIH acepiH Garanay.

BJIMSIHUS CEPBUCOJIOIMH HA TOCTA, MO CPEACTBAM BMJOB,
dopM 1 MeT0/10B IPHEKTHBHOI CEPBHUCHON NEATENBHOCTH
B LENSX CO3JaHUS Ka4eCTBEHHBIX Mojeel, KpHTEpHEB W
nokasaresieii  ypoBHs  0OCIyAKUBAHWUA  MPEANPHATHI
MHIYCTPUI rOCTENPHHMCTRA.

PesyabTaThbl 00y4eHHs:

PO11: Bwibupars Haubosnee d>(QeKTHBHBIE METOMIbI
npejocTaBNeHusi WHOOPMALMOHHBIX, KOHCYJIbTATHBHBIX,
OyXrajnTepckuX H COMYTCTBYIOUIMX YCAYr FOCTAM MpH
OKa3aHUH MOMOIIH, Kacalouwuecs TYPUCTCKOM HaBMraluu,
IKCKYPCHOHHOIO o0cnyKuBaHus, AHUMALMOHHBIX
MEpOMPHUATHH, MOCELIEHHE MECT OT/bIXa, MY3€€B, TEATPOB
M MpOYHUX [OCYTOBBIX KOMIUIEKCOB C HCIIOJIb30BAHHEM
cucteM OpOHHpOBAHMSA, MPOE3AHBIX (aBWa, /I, aBTO,
KpYM3HbIX)  OwWieToB,  apeHinl  aBToMoOMIA, ¢
npefocTaBieHneM HeoOX0auMO NOKYMEHTALHH.

PO12: OueHuBaTh MEpCNEKTHBLI CO3/IAHHA W pealu3almnu
npeanpuaTHii  cdepbl  rocTENpUAMCTBA € YYETOM
(OpMHpOBAHMA TYPUCTCKHX TOTOKOB M [EHTPOB MO
paznHYHbIM BUAM Typu3ma (nenoBoii,
racTpOHOMHYECKHUH, KYpPOPTHBIH, KYJbTYPHBIH,
CMOPTHBHBIH W Jp.) W BIAMSHHE HA HHX Hay4HO-
TEXHUYECKOTO  PasBUTHS  MH(PACTPYKTYyphl TypH3ma,
PECTOPAHHOrO ¥ rOCTUHHYHOrO OH3Heca.

and indicators of the level of service for enterprises in
the hospitality industry.

Learning outcome:

LOI11: Choose the most effective methods of providing
information, consulting, accounting and related services
to guests when providing assistance related to tourist
navigation, sightseeing services, animation events, visits
to recreation areas, museums, theaters and other leisure
complexes using booking systems, travel (air, railway,
auto, cruise) tickets, car rental, with the provision of
necessary documentation.

LO12: To assess the prospects for the creation and
implementation of hospitality enterprises, taking into
account the formation of tourist flows and centers for
various types of tourism (business, gastronomic, resort,
cultural, sports, etc.) and the impact on them of scientific
and technical development of tourism infrastructure,
restaurant and hotel business.

Herisri anebnerrep / OcHoBHas nutepatypa / Main literature:
1. ABanecosa, I".A. CepBucHas 1esTeNbHOCTb: MCTOpHUecKas H COBPEMEHHAs MPaKTHKA, NPeANpPHHUMATENBCTBO, MEHEUKMEHT .- 2-¢ W31, uenp.u non.- M.: Acnekr Ilpece, 2015.-

320c.

2. Byiinenko, B.®. CepBucHas NesTenbHOCTh: OpraHH3alMOHHbIE, ITHYECKHE H TICHXOJIONHYECKHE acrleKThl : y4eOHOe NocodHe s CTYAEHTOB BbICILIMX yueOHBIX 3aBEJCHHMH.-

Pocros-Ha-/lony: ®enukc, 2014.- 158c.

3. Umanrynosa T.B., Pacynosa C.K., [lectosa A.A. ,A6aukapumoBa M.H. CepBrcHas 1eATeIbHOCTb B HHIYCTPHH TypH3Ma M roctenpuumctsa — Anmarsl, 2018.- 191c.

4 Tyns6aesa A.T. TexHonorus oScnykuBaHus H cepsuc. YuebHo- MeToanyeckoe nocodue- Anmarbl: KasACT,2015.-128¢.

Kochimia apeduerrep/ lononHurennnas anrtepatypa / Additional literature:

1. Becenosckuii, M.Sl. Crpaxoroii cepeuc: yuebHoe nocodue. M.: Anea-M, 2014.- 288c.

2. Beegmenne B cnienuansHocTh: Mctopus ceppuca: yyebHoe nocobue M.: Annpa-M, 2015.- 384c.
3. Umanrysnosa T.B., Ipokodbera M.A., XKakchibexora JI.K. KoHaikKailIbUIBIK canackl %aHe CHXONOTHAIBIK — TYPHCTIK KbI3METTIH TepMUHAep co3iri. OKy Kypaibl — AJMaThi:

Ka3CTA, 2016. — 144 6.

4. Axywes P.A. OcHoBbl GbITOBOrO 0GCTYKHBAHUS 1 cepBHca: yueOHoe nocodue. - Actana, 2015.- 124c¢.
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TYPUCTCKOTO NMpoaykTa: yuebHoe nocodue. - M.: denepanbHoe areHTCTBO 1Mo Typusmy, 2014.- 304 c.

Kocbimwa apebuerrep / JonoanurensHas anreparypa / Additional literature:

1. P.A. fAxywes, A.b. Cepukdaesa, OcHoBbl ObITOBOrO 06CTYKHBaHHUs W cepBUca: yuebHoe nocodue.- Actana, 2015.- 124c.

2. Tynwbaesa A.T., Omaposa H.A., Kaasipbekosa J1.C., Yiukynakosa I.M. Texnonorus obciykHBaHus U CepBHC: yueOHO-MeTOAHYeCKOe rocobue. - 2-e u3M1.- AnmaTel: Asuuiep,
2018.- 138c.

3. TynsGaesa A.T., Omaposa H.A., Yuikynakosa [.M., Kagsipoekosa J1.C. I'ocTuHHYHOE X0381icTBO. — YueOHO-MeToaM4eckoe nocooue. — Anmarsl: KasACT, 2018. — 114 c.

4, Wmanrynosa T.B., Pacynosa C.K., [lectosa A.A., A6aukapumosa M.H. CepBHcHas IeATENLHOCTh B MHAYCTPMH TYPH3Ma M rocTenpuUMCcTBa. - YyeGHoe nocobue. - AsMaTsl:
Ka3zACT, 2018. — 185 c.

B TK/ B KB/ BD CC

Moayae koabi: M 15

Monyns aTaybl: KeiameT KopceTy canachiHaarbl KbI3MET KopceTy xaHe xobanap Moayni
IMonnin wudppsbi: TS36140

IMon aTaysi: CepBHcoIOrUs

IpepexpuzuTTepi: KOHAOKAIIBUILIK CanackiHIaFbl KICIOM 3THKA JKOHE ITUKET
IMocTpexkBusnTTepi: Kpi3MeT KOpceTy canachiHAaFbl MaTepHaIbIK-TEXHHKAIBIK 0a3achiHaaFbl ecen xkaHe ecen Oepy
Kon moaynsi: M 15

Ha3zganue moayasi: MoayJib NpoekroB M cepeuca B chepe ycuyr

ugp mncuunaunsr: TS36140

Haseauue aucuuninnbi: Cepsucosnorus

IpepexBu3nThI: [IpodeccHoHanbHas THKA M ITHKET B cepe rocTenpuuMCcTBa
IocTpeKBHINTBI: YUET H OTHETHOCTH MaTepHaIbHO-TEXHUYeCKoi 6a3bl cdepbl yeryr
Module code: M 15

Module Name: Module of the projects and services in the service sector

Code of Discipline: TS36140

The name of the discipline: Servisology

Prerequisites: Professional ethics and etiquette in the field of hospitality

Post requisites: Accounting and reporting of material and technical base of the service sector

TTounin MAKCATBLI: alaM JKOHE OHBIH KaeTTinikTepi, xana | Llens aMcuMniaumbl: cozganue cucrembl 3Hanuit o | Purpose of the discipline: creation of a system of
KaKeTTiTiKTepaiH naiima 6oy Kypangapel MeH aaicTepi, | uenoseke M ero notpeGHOCTAX, cpeactsax u cnocobax | knowledge about a person and his needs, means and
KEKe alaMHBIH, OTOAChl MEH KOFAMHBIH 9JIeyMETTIK JKOHE | BOSHMKHOBEHH  HOBBIX  moTpeGHocteii,  metonax | methods of the emergence of new needs, methods of
M3JIEHH KaKeTTUIIKTEPIH KaHaraTTaHABIPY 9CTepi Typaibl | YIOBIETBOPEHHS COLIMANIbHBIX " KyabTypHbiX | satisfying the social and cultural needs of an individual,
GiniM KyHeciH Kypy, KbI3MET NeH keKe aJaMHbIH koHe | moTpeOHocTell  MHauBuua, cembh M obmectsa, | family and society, forming an idea of the essence of
KOFaMHBIH KaXeTTiUIKTepiH KaHaraTTaHAbIpyFra | GopMMpOBaHME MpeNCTAaBNEHHA O CYLIHOCTH cepBucHOil | service activities as a production sector aimed at meeting
OarpITTAIFAH OHAIPICTIK cana periHaeri KbI3METTIH M9HI | AeATENbHOCTH Kak cdepe npom3BoicTsa, HanpasienHoii | the needs of the individual and society.

TYpasibl TYCIHIK KaNLINITACTHIPY. Ha  ynoBieTBopeHue motTpeOHocTeil  uHaMBHAa W | Summary of the discipline:

ITonHiH KbIcKALIA MA3MYHBI: obuiecTBa. Discipline includes the basic concepts of the formation
[Ton  esine  agamHLIH  JneyMeTTiK-ncuxonoruansik | KpaTkoe cogepikaHue AMCLHIIHHBI: of socio-psychological needs of a person as a subject and
KaKETTUNKTepiH CyOBeKT JkoHe CepBHMCTIK  KbisMeT | Jlucuuniuna BkmouaeT B cebs OcHOBHble nousTHs O | object of service activity. The course reveals the
o0bekTici  peTiHme  KambinTacTelpy — Typajbl  Herisri | (oopMupoBaHHM couManbHo-ncuxonoraueckux | principles of the impact of serviceology on the guest, by
YFbIMAAp/bl KaMTHIbl. Kypc KOHAKKaINbUILIK | noTpebHOCTEil uenoBeka Kkak cyObekta M obbekta | means of types, forms and methods of effective service
MHLYCTPHACHIHBIH _ K3CIMOPBIHAAPbIHA  KbI3MET KepceTy | cepucHOl nestenbuocTi. Kype packpbiBaeT mpuHUMMbl | activities in order to create high-quality models, criteria
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Code of Discipline: TS36139

The name of the discipline: Design and simulation of enterprises in the sphere of hospitality
Prerequisites: Standardization and certification in the service sector
Post requisites: New information technologies in the service sector

IMounin makcartnl: [loH  KbI3MET Kepcery canachiHaa
JKYMBIC ICTEMTIH 3aMaHayH KocinopbiHAapabl )kobanay koHe
MOJeNbIeY epeKLIeNiKTepid KaHe onapabiy
KOHAKKaIIbUIBIK  HHAYCTPUACHIHAAFEl  KACiMOPbIHAAPABIH
Oacekere kabinerrinirinaeri peid eprreii.

TTonnin KpICKalIa Ma3MyHbI:

[Ton kobanblk KbI3MET KOHE MOMENbJAEY HeriziepiH
KAMTH/bl, COHbBIMEH KaTap, 3aMaHayW TeXHOJOrMusanap
Kypanaapsl  OoifblHIIA  COyNeTTiK  »KoDanay  koHe
AM3aiiHepnik eHep Herisnepi JarabllapblH allafbl kIHE
KansinracTbipansl. Kype GacekenecTik apThIKIIBIILIKTAPIBI
KYpY JKOHE KOMMEpUMANbIK KEHICTIKTEpJiH camnacbiH
apTTeIPy MakcaTbhlHIa KOHAKXKAMIBUILIK — CanachlHAAFLI
KaciMopblHAAp YIUIH HMHHOBAUMSIIBIK MOOENbAEP MeEH
Oarzapnamanap Kypyra MyMmkinagik Oepei.

Oky HaTHKeci:

OH7: Ka3sakctaHHblH MelipamxaHa 3KOHE KOHaK yil
OM3HECiHIH  XaiblKapalblK  HapbIKTBIK  JKOHOMHKAcChl
JaraaiiblHIA KICIMKepAiK KbI3MET Herizjiepi, MeHeKMEHT
JKOHE MAapKeTHHT, KbI3MET KOpCeTy calachlHOarbl »aHa
aKNapaTThlK  TexXHonoruanap, QpaH4yad3uHr aaictepiu
KOJIJaHy apKbUibl KOFaM/IbIK TAMAKTaHy oHE OpHANACTLIpY
KaCIMOpLIHAAPbIH KYPY, KOHAKXKANIbUIBIK canachlHAa *kaHa
OarblTTapasl Kobanay.

OH10: Konak yil ‘koHe MeiipamxaHa Ow3HeciHIH
NepCcoHANbLIMEH  KbI3MET  KOpCeTy  camachlH  JKaHe
JIOPTMCTUKANBIK Kylenepi xaxkcapty Kypannapbl OofibiHiwa
KaHAlWbUL WAEeSNap/bl, 3aMaHayd TEXHOJNOrHANAp/bl #AKaHe
KOHAKTap/bl ©3iHiH JKaHAIbIFLIMEH, CAYJIETIMEH KaHe
OHipNep/liH raCTPOHOMHANBIK epeKIIeNiKTepiMEeH TapTaThiH
Marepuaniapibl NaifanaHa OTbIPbIN, IEMalyFa apHalFaH
HUHPAKYPLUILIM OOBEKTIIEpI MEH KEHICTIK KelleHIepiHiH
AM3aiiHbIH 33ipley.

Ieanb AHCUMILINHBI: JHCLMIUIMHA M3Yy4daeT 0cOOEHHOCTH
NPOEKTHPOBAHUS M MOJIEIMPOBAHHA  COBPEMEHHBIX
npeAnpusTHid, padoralouux B cepe ycayr, H UX poib B
KOHKYPEHTOCMIOCOOHOCTH ~ MPEANpUATHH  WHAYCTPUU
rocTenpuUMCTBa.

KpaTtkoe cogep:xkanne AHCUHIUIMHDBI:

JIMCUMIUIMHA CONEPKUT OCHOBBI MPOEKTHON JEATEIbHOCTH H
MOJENIMPOBAaHKsA, @ TAKXKe pPAcKpbiBaeT U (HOPMHUPYET HABbIKH
OCHOB apXHTEKTYPHOTO MpPOEKTHUPOBAHMA M JH3aHHEPCKOro
HCKYCCTBAa MO CPEACTBAM COBPEMEHHBIX TexHosoruil. Kypc
NO3BOJISET CO3aBaTh MHHOBALMOHHBIC MOIEIH M MPOrpamMMBbl
A MpeanpHATHii cdepbl rocTenpUUMCTBa, B LENAX CO3AaHHA
KOHKYPEHTHBIX  MPEHMYILECTE W  [OBBILEHHSA  KAauyecTBa
KOMMEPYECKHX MPOCTPaHCTB.

PesyabTaThl 00yyeHHa:
PO7: IlpoekTupoBath
rOCTENpPUUMCTBA, CO3JaBaTh MpPEANPHATHS  OOLECTBEHHOrO
MUTAHHUA H pasMelleHHs nyTem NPUMEHEHHA METOOO0B
dpanuaiizuira, HoBbIX HHPOPMALMOHHBIX TEXHOMIOTHI B cepe
yenyr, OCHOB npeanpHHUMAaTEIbCKO JeATENLHOCTH,
MEHE/KMEHTA W MAapKeTHHra B YCIOBMAX MEXKIyHApoOIHOH
PBIHOYHOI 3KOHOMHKH PeCTOPAHHOTO M MOCTMHMYHOIO OM3Heca
Kazaxcrana.

PO10: PaspabGateiBaTe au3aiiH 00LEKTOB MH(PACTPYKTYpbl H
NPOCTPAHCTBEHHBIX ~ KOMIUIEKCOB,  NPEJAHA3HAYEHHBIX A
OT/BIXA, C MCMOJIB30BAHUEM HOBATOPCKUX WJEH, COBPEMEHHBIX
TEXHOJIOTMH W MaTepuanoB MNPHUBNEKANOIIMX TFocTeH CBOeH

HOBbIE HanpasJIeHUA B

chepe

HOBH3HOIA, apXUTEKTYpOii H racTpOHOMHYECKHMH
OCOOEHHOCTSIMH  PerMOHOB, MO  CPeACTBAM  YJy4LIEHMA
JIOTUCTHYECKMX  CHCTEM W Ka4decTBa  OKasaHusi  YCIyr

MepCcoHalOM FrOCTHHUYHOI'O H PECTOPAHHOTO OusHeca.

Purpose of the discipline: The discipline studies
the features of design and modeling of modern
enterprises operating in the service sector, and
their role in the competitiveness of enterprises in
the hospitality industry.

Summary of the discipline:

The discipline contains the basics of project
activities and modeling, and also reveals and forms
the skills of the basics of architectural design and
design art using modern technologies. The course
allows you to create innovative models and
programs for hospitality enterprises, in order to
create competitive advantages and improve the
quality of commercial spaces.

Learning outcome:

LO7: To design new directions in the field of
hospitality, to create catering and accommodation
enterprises through the use of franchising methods,
new information technologies in the field of
services, the basics of entrepreneurship,
management and marketing in the conditions of the
international market economy of the restaurant and
hotel business in Kazakhstan.

LO10: To develop the design of infrastructure
facilities and spatial complexes intended for
recreation, using innovative ideas, modern
technologies and materials that attract guests with
their novelty, architecture and gastronomic
features of the regions, by means of improving
logistics systems and the quality of services
provided by the staff of the hotel and restaurant
business.

Herisri aneonerrep / OcHoBHan autepatypa / Main literature:

1. Jlaysp . OcHoBbl nusaiina: [Turep-Tpeiin. 2019. - 304 c.

2. I'pubosa H.A. GupmeHHbIii CTUIL B pecTopaHHOM OusHece: yueOHoe nocodue - M.: Mup Hayku, 2015. - 49 c.
3. Yynuosckuii, A.Jl. Ynpasnenue notpeOMTENbCKMMM TPEANOYTEHHAMHM B cdepe OTEHYECTBEHHOTO TYpH3Ma M FOCTENPUMMCTBA, M OCHOBHBIE HaMlpapBieHus pealu3aluu
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HOHE MAPKETHHI, KbI3MET KOPCeTy CalachiHAaFhl IKaHa
aKnapaTTblk  TEXHOJIOTWsjap, (paHya3MHr  2aicTepiH
KOJIIaHY apKbUlbl KOFAM/IbIK TAMAKTAHY KOHE OpHANACThIpY
KaCINOPBIHAAPbIH KYPY, KOHAKKAMILUILIK CaJlachiHIA XaHa
GarblITTap bl AKobanay.

YCIIYT, OCHOB npenpUHUMATENLCKO OeATeNbHOCTH,
MEHEeJJKMEHTa M MapKeTHHra B YCJOBUAX MEXJYHApPOIHOM
PBIHOYHOI IKOHOMUKH PECTOPAHHOTO H FOCTHHUYHOrO OM3Heca
Kasaxcrana.

PO10: PaspabarsiBath nu3aiiH 00bEKTOB HHOPACTPYKTYpbl M

services, the basics of entrepreneurship,
management and marketing in the conditions of the
international market economy of the restaurant and
hotel business in Kazakhstan.

LO10: To develop the design of infrastructure

OH10: Konak yit koHe wmeiipamxaHa Ou3HeCiHIH
MepcoHalbIMEH  KbI3MET  KOpCeTy  CanachlH  JKaHe
JIOTUCTHKANBIK XKYHenepi akcapry Kypanaapsl GoibiHma

NPOCTPAHCTBEHHBIX  KOMIUIEKCOB,  NpeJHa3HaYeHHbIX  Juis
OT/bIXa, C MCMOJIb30BAHWEM HOBAaTOPCKHUX MAECH, COBPEMEHHBIX
TEXHOJIOTHI1 M MaTepHanoB MNPHUBICKAIOLIMX TOCTEH CBOeH

facilities and spatial complexes intended for
recreation, using innovative ideas, modern
technologies and materials that attract guests with

HKAHALIBUT MOCSIAPAbI, 3aMaHAyH TEXHOJIOTHANAP/bl JKIHE | HOBH3HOH, APXHTEKTYPOH " racTpoHomuueckumu | their novelty, architecture and gastronomic
KOHAKTAp[bl ©3iHIH KAHWILIFBIMEH, COYJIETIMEH KaHe | OCODEHHOCTAMM  PErMoHOB, Mo  cpeacTsam  yayudwenus | features of the regions, by means of improving
@HipNep/liH raCTPOHOMMANIBIK €pEeKUIENiKTEPIMEH TapTaThiH | TOFMCTHYECKMX CMCTEM M KauecTBa okasanuss  ycnuyr | logistics systems and the quality of services

MaTepuaniapibl nainaliaHa OThIPBIN, AEMallyFa apHaifaH
MHOPaKypbibIM O0BEKTINIEp]I MEH KEHICTIK KelueHAEpiHiH
Ju3aiiHblH a3ipaey.

MePCOHANIOM rOCTUHHYHOIO W PECTOPaHHOro OH3HECa. provided by the staff of the hotel and restaurant

business.

Herisri anednerrep / OcHoBHan nuTeparypa / Main literature:

1. Jlaysp . OcHoBbl au3aiina: [Turep-Tpeiia. 2019. - 304 c.

2. I'puGosa H.A. ®upmeHHbIi cTHAB B pecTOpaHHoM Ou3Hece: yueOHoe nocodue - M.: Mup maykn, 2015, - 49 c.

3. Yynwoeckuii, A.Jl. YnpapneHue noTpeOMTENbCKUMH NPEANOYTEHUAMH B cdepe OTEHECTBEHHOrO TYpW3Ma M TOCTENPMHMMCTBA, W OCHOBHBIE HanpaBjieHUs peanu3aluu
TYPHCTCKOTO MpoaykTa: yuebHoe mocodue. - M.: denepanbHoe areHTCTBO Mo Typu3my, 2014.- 304 c.

Kocbimina anednertep / lononnutenbHas Juteparypa / Additional literature:

1. P.A. Skywes, A.B. Cepukbaesa, OcHoBbl ObITOBOTO 06CTYKHBaHUS U cepBuca: yuebHoe nocodue.- Acrana, 2015.- 124c.

2. Tynwbaesa A.T., Omaposa H.A., Kaasip6ekosa JI.C., Yiukynakosa .M. TexHonorus obciyuBaHus M cepuc: yueOHO-MeToHYecKoe nocodue. - 2-e u3ll.- AnMathl: Anuiuep,
2018.- 138c.

3. Tyns6aesa A.T., Omaposa H.A., Yuikynakosa .M., Kansip6ekopa JI.C. TocTHHHUHOE X035iiCTBO. — VueGHo-MeToan4eckoe nocobue. — Anmarsi: KasACT, 2018. - 114 c.

4. Wwmanrynosa T.B., Pacynosa C.K., [lectoBa A.A., A6aukapumosa M.H. CepBucHas NeSTENLHOCTh B MHAYCTPHH TYPH3Ma M FOCTENMPHUMCTBA. - YuebHoe nocobue. - Anmarsbi:
KasACT, 2018. - 185 c.

BI1 TK/BA KB/ BD CC

Moayas koabl: M 15

MonayJb aTaybl: Kpi3MeT kepceTy calachblHAAFbl KbI3MET KOpCeTy kaHe jxobanap Moayi
IMannin mngpui: TS36139

Mo aTaybl: KoHAKKaHIbIK canacklHAaFbl K3CIiNOPLIHAAPBIHAAP/bI XK00aNay KaHe MOAe/bAeY
TpepexkBusutrepi: Kpi3aMeT kepceTy canachlHAarbl CTAHAAPTTAY XaHe cepTU(UKaTTay
MocTpexBusuTrepi: Typusmieri xkaHa aknapaTTbIK TEXHONOTHAIAP

Koa moayns: M 15

Hassaune monyasi: Mojynb NpoeKkTOB U cepBuca B cepe yeuyr

[u¢p ancuuniannsbi: TS36139

Haspanue gucunniaunbl: [IpoexTupoBanne u MOJIETHPOBAHHE NPeANpHATHI cepbl rocTenpPHUMCTBA
Ipepexpusntei: CTannapTusauua U ceprudukanms B cdhepe yenyr

IMocrpexkBuzntei: HoBbie HHGOpMaLIMOHHBIE TEXHONIOTHH B cdepe ycuyr

Module code: M 15

Module Name: Module of the projects and services in the service sector

Kazax cropm ycate mypusm axad0eMusacsinsiy oKy-adicmemenix donini/Yyeono-memoouneckuit omoen Kazaxckoit academuu cnopma i mypusma/
Educational and methodical department of the Kazakh Academy of Sports and Tourism
Kyawcammyt pykeamcsts naidaianyza mulitstM caasinadsy/3anpeiqaemen HeCaHKUoHUPOsanioe ucnoasiosanue doxymenima/ Unauthorized use of the document is prohibited.




KA3AK CITOPT ;KOHE TYPH3M AKAJEMHACHI / KA3BAXCKAS AKAJJEMHA CITOPTA H TYPH3MA / KAZAKH ACADEMY OF SPORT AND TOURISM
SJIEKTHBTI NIOHAEP KATAJIOTbl / KATAJIOI SJTEKTHBHBIX JTHIITHITIIHH / CATALOG OF ELECTIVE DICIPLINES

4.Vnpasienue nepcoHanom opranusaunu: Yuebuuk / Focynapcrsennbiii Yuusepcuter Ynpasnenus; [lon pen. A.5. Kubanosa. - 3-e u3a., non. u nepepab. - M.: HHOPA-M, 2005. -

638 c.

5. Umanrynosa T.B., Pacynosa C.K. MeHeDKMEHT KayecTRa Ha MpeAnpUATHIX HHAYCTPUH Typu3ma. - YueOGHoe nocobue — Anmatsi: KasACT, 2018. -124 c.

BI1 TK/BA KB /BD CC
Moayab koasi: M 15

Moaynab aTayei: Kpl3meT kepceTy canachiHIarbl KbI3MET KOPCETY kaHe sxodanap Moayni

IMounin wngpei: TS36138

[Tan aTaysi: KoHarokaiiabbIK MHAYCTPHACBIHBIH MH(PAKYPBUIBLIM IW3aiiHbI
IMpepexBusnTTepi: Kpi3mer kepceTy canachiHarbl CTaHAAPTTAY ’KoHe cepTU(HKaTTay
MocrpexBusuTrepi: Typusm/eri xaHa aknapaTThiK TEXHONOUsNAp

Koa moayas: M 15

Haspanne moayasi: Mojiysib NPOEKTOB U cepBHca B cepe yeayr

Wndp ancuumanub: TS36138

Hasganue aucumnumnbi: J{u3aiin tHOPaCTPYKTYPbI HHAYCTPHH FOCTENPHHMCTBA
IMpepexBusutor: Cranjaprusalus 1 ceprudukanus B cepe ycuyr
MocrpexBusurbi: HoBble MH(POPMALIHOHHBIE TEXHONIOTHU B cepe ycayr

Module code: M 15

Module Name: Module of the projects and services in the service sector

Code of Discipline: TS36138

The name of the discipline: Design of the infrastructure of the hospitality industry
Prerequisites: Standardization and certification in the service sector
Post requisites: New information technologies in the service sector

[MonHiH MAaKcaTbl: OM3aifH MeH (UPMAIbIK CTHIb KYpy
epeKLIeNiKTepiH  KOHE  ONdpIblH  KOHAKMKAMIBLIBIK
MHAYCTPUsICbIHbIH ~ Oacekere  kabuierrinirivaeri  penin
3eprrey.

TMaHHIH KbICKAIIA MA3MYHBI:

[Tan 3amaHayH ApXMTEKTYpAbIK
MHHOBALMAJILIK ~ Matepuangapael  koHe  OeifimuenreH
nnaropmanapaa kodanapisl  KYpy TEXHOJOTHANAPLIH
KONJAHA OTBIPBIN, HHPPaKypbUIBIM  O0bEKTiNepi MeH
KOHAKXKaiinbIK HHIYCTPHACHI KaCiNOPbIH1APBIHBIH
(upmanbik CTHIIH KaHe NU3aiiHbIH Kacay epeklueNiKTepiH
okbiTanbl. Kype KOMMepuUMsUIbIK KEHICTIKTI Mocnapiay bl
XanblKapasiblK JKOHE OTaHAbIK TakipubeciH naiimanana
OTHIPHII, KOHAIKGKAHTBLTBIK MH(paKypBUIBIMBI
KacinopbiHAapelH xkobanayablH HEeri3ri aficTepin amanpl
OKy HaTHHKECH:

OH7: Ka3zakcTanHelH MeipaMxaHa JKoHE KOHaK Y#
OM3HECIHIH  XalbIKAPalblK  HAPBIKTbIK ~ 3KOHOMMKACHI
WarjaiblHAa KOCIMKepNiK KbI3MET HEri3iepi, MEHEeIKMEHT

CTHIBAEPAI,

Llenb ANCUMNIHHBI: H3YYUTH OCODEHHOCTH cO3AaHUA an3alina
M (PUPMEHHOrO CTHAA M MX POJH B KOHKYPEHTOCMOCOOHOCTH
OpeANpUsATHA UHAYCTPUN FOCTENMPHHMCTBA.

Kparkoe conepaanne AMCUHILIHHBI:

JucuMnuMHa H3y4aeT OCOOEHHOCTH CO3/laHus JlM3aiiHa W
(hupMeHHOTO CTUIIA 00BEKTOB HH(PACTPYKTYPBI U NPEANPHATHI
MHIYCTPHHM TOCTENPHHMCTBA C MCTONL30BAHHEM COBPEMEHHbBIX
APXMTEKTYPHBIX CTHJEH, WHHOBALMOHHBIX MATEpHAllOB |
TeXHONMOTHH  €O3JaHMA  MPOEKTOB  HAa  aaanTHPOBAHHBIX
nnatdpopmax. Kypc  packpblBaeT  OCHOBHBIE  METO/bI
NPOEKTHPOBAHHSA NpeanpUATHI MH(PACTPYKTYpPSI
rOCTENpPHHMCTBA, MWCMONB3YA ONLIT  MEKAYHapOAHbll H
OTEYECTBEHHBIH OMbLIT B IUIAHUPOBAHUS  KOMMEPYECKOro
NPOCTPaHCTBA.
Pesynbrarhl 0by4eHus:
PO7: [lpoexrtupoBaTh HOBBIE HanpaBneHus B cdepe
rOCTeNpPUMMCTBA, CO31aBaTh MPEANpPHATHA OOIIECTBEHHOTO
MUTAHUA W pa3sMelleHUs [MyTeM MPHMEHEHHs METO/0B
¢dhpaHuaiizuHra, HOBbIX HHGOPMALMOHHBIX TEXHOJOrHHA B chepe

Purpose of the discipline: to study the features of
creating a design and corporate identity and their
role in the competitiveness of the enterprise in the
hospitality industry

Summary of the discipline:

The discipline studies the features of creating the
design and corporate identity of infrastructure
facilities and hospitality industry enterprises using
modern architectural styles, innovative materials
and technology for creating projects on adapted
platforms. The course reveals the basic methods of
designing hospitality infrastructure enterprises,
using international and domestic experience in the
planning of commercial space.

Learning outcome:

LO7: To design new directions in the field of
hospitality, to create catering and accommodation
enterprises through the use of franchising methods,
new information technologies in the field of

Kazak cnopm deane mypuism axadeMuscoliiolli oKy-20icmemenix 6onimi/Yuebno-memoouveckuii omoen Kazaxckoit akademuu cnopma u mypusma/
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KOFaMJafbl PeNiH aHblKTayla TeOpUsIbIK Herizfaepii xkoHe
MPaKTHKaIbIK Jarabiapibl KanbiNTacThipyra OarbiTTanraH.
Kypc kasipri 3amanrbl yiibIMHBIH Oacekere kabinerrinik
(hakTOpbl peTiHOE anaMH KanuTanIblH peliH, Kasipri eHOek

HapblIFfbIHAA  [HAPYAWBIBLIK  KYPrisywi  cyObekTiHiH
KYMBICBIH ~ YHBIMIACTBIPY Heri3fepiH, Kbi3mMeTkeplepai
Oackapy[blH IIETENAiK JKOHEe OTaHAbIK Taxipudeciu

3epaeney i OKbITaabl,
Oy HaTHXKeCI:

OH4: TuiMAal KbI3MET oHE KOHAKKAWILUIBIK canachbl

KOCIMOPBIHAAPBIHLIH,  Konaiinbl  atMocdepachiH  Kypy
MaKcaThblHJa  JKaHa  aKnaparThlK  TeXHOJOTMsapisl,
HOPMAaTHBTIK-KYKBIKTBIK Ky’KaTTaMaHbl, KazakcraH

PecnyOnukachiHbiH 3aHHAMAIBIK 0a3achiH koHe kahaHablk
ITUKAIBIK KOAECKCTI KOJIIA@Ha OTBIPbIN, KOHAKKAHIbUIBIK
canachblHbIH MaTtepHanIbIK-TEXHHKaJIbIK OazachIH
yibIMaAcTeIpY, yitnecripy, OKIMLIINIK-1IapyaIlbLUIBIK
Oackapy JKoHe ecenke auy TMpPOLECIHAE CTpaTerusIbIK
Kocnapiay, KOHOMHKaNblK Oakeiiay, Oyxraatepnik ecem
#aHe OM3Hec Dackapy KaruaaTTapbiH KOJNJaHY.

OHI11: KoHakrapra KbI3MET KOpCETY Ke3iHAe KakeTTi
Ky2KaTTap/bl YCblHA OTbIpbIN, OpoHmay KyiienepiH, o
KYpy (oye, T/ K, aBTO, Kpyu3Iik) OunmerrepiH, aBTOKOMIKTI
JKanra ajylbl KOJNJaHa OTHIPBIT, TYPHCTIK HaBUrauusFa,
IKCKYPCHANBIK  KbI3MET KOpCeTyre, aHMMaUMANbIK ic-
wiapanapra,  JIeMajibic  OpbIHIApbIHA, my3eiinepre,
TeaTpiapra xoHe 0acka na AeManbic KeuleHwaepiHe Oapy
Ke3iHJe aKnaparThlK, KOHCYJbTAUHANBIK, Oyxranrepiik
HOHE iNlecre KbI3METTepi KepCeTydiH eH THIMII aficTepiH
TaHaay.

(hopMHpOBaHHE MPAKTHYECKUX HABLIKOB B OOJIACTH Pa3sBUTHA
4eIOBEYECKOr0 MOTEHLMANd M ONpele/eHds ero pojH B
opranuzauuu u obuecrse. Kypc u3yyaeT posjb 4enoBEHECKOro
KanuTana Kak (akTopa KOHKypeHTOCNOCOOHOCTH COBPEMEHHOI
OpraHu3alnmM; OCHOBbI OpraHu3alMHl padoTbl XO3AHCTBYIOLIErO
cyObeKkTa Ha COBPEMEHHOM  PpbIHKE TpyJa, H3y4YeHHe
3apy0eKHOTO W OTEHYECTBEHHOTO  ONbITA  YNpaBlieHUA
MEpPCOHAIOM.

PezynbTaThl 00yueHus:

PO4: IlpuMeEHATb NPUHLMIBI CTPATENHYECKOTO TIAHWPOBAHHA,
KOHOMHUECKOTO KOHTpoJisi, Oyxranrepckoro yyera u Ou3Hec
yhnpaBlieHusi B OpraHM3auMH, KOOpAHHALMHK, aIMHHUCTPATHBHO-
XO35CTBEHHOM YIMpPaBIEeHUH U MpOLIECCE Y4eTa MaTepHalbHO-
TexHHueckoi 0asbl cdepbl rocTENpUUMCTBA C MPHMEHEHHEM
HOBBIX WH(OOPMALHOHHBIX TEXHONOrHH, HOPMATHBHO-IIPABOBOM
JNOKYMEHTaLMH, 3aKoHOAaTenbHOoi 6a3bl Pecnydnuku Kasaxcran
M rno0anbHOrO JTHYECKOTO  KOJEKCa B LENAX  CO3JaHus
3¢ peKTHBHON HaesATeNbHOCTH, W OnaronpuATHON aTMocdepsl
NpeAnpHATHIL Chepbl rOCTENPHUMCTBA.

PO11: Bwibupars  Haubonee  3¢peKTHBHbIE  METOIbI
NpejoCTABICHHUSA MH(OPMALIMOHHBIX, KOHCYJIbTaTHBHBIX,
OyXranTepckHxX U COMYTCTBYIOLIMX YCJIYT FOCTAM IPH OKa3aHHU
MOMOLIH, Kacaloluuecs TYPHUCTCKOH HABHT ALY,
IKCKYPCHOHHOIO o0cny)uBaHus, AHUMALUOHHBIX
MEPONPUSATHH, MOCEIleHUe MECT OT/blIXa, MY3eeB, TeaTpoB H
MPOYMX [OCYrOBbIX KOMIUIEKCOB C HCIOJIb30BAaHMEM CHCTEM
OpoHUpOBaHus, MNpoe3aHbIX (aBua, K/, aBTO, KPYHM3HbIX)
OuneroB, apeHapl  aBTOMOOMAA, C  MPEAOCTaB/IEHUEM
He00X0AUMOI IOKYMEHTALIUH.

field of human capacity and determining its role in
organization and society. The course studies the
role of human capital as a factor in the
competitiveness of a modern organization; the
basics of organizing the work of an economic
entity in the modern labor market, the study of
foreign and domestic experience in personnel
management.

Learning outcome:

LO4: apply the principles of strategic planning,
economic control, accounting and business
management in the organization, coordination,
administrative management and the process of
accounting for the material and technical base of
the hospitality industry using new information
technologies, regulatory documents, the legislative
framework of the Republic of Kazakhstan and the
global code of ethics in order to create an effective
activity and a favorable atmosphere for hospitality
enterprises.

LO11: Choose the most effective methods of
providing information, consulting, accounting and
related services to guests when providing
assistance related to tourist navigation, sightseeing
services, animation events, visits to recreation
areas, museums, theaters and other leisure
complexes using booking systems, travel (air,
railway, auto, cruise) tickets, car rental, with the
provision of necessary documentation.

Herisri aneduerrep / OcnosHas aureparypa / Main literature:

1. 3aiiuesa T. B. Ynpasnenue pa3zeuTHeM yenoBeueckux pecypcoe: Monorpadus - M.: HUL] HUugpa-M, 2012. - 128 c.

2. Macnosa B. M. CBa3u ¢ 0011€CTBEHHOCTBIO B YIIpaBJIeHHH nepcoHatoM: Yued. nocobue - M.: Bys. yueduuk, 2021. - 176 c.
3. Escees B. O. UenoBeeckie pecypebl B CHCTEME COLIHO-DKOHOMHYECKHX ypaBHeHHit - M.: By3orckuii yuebuux: HHOPA-M, 2018. - 361 c.

4. KubGanos A. 5. OcHOBBI ynipaBneHus nepcoHanom: YueGHHK - 2-e u3n., nepepab u gom. - M.: HUL] MHOPA-M, 2020. - 447 c.

Kocbimiua aneduerrep / JononHutenbHas auteparypa / Additional literature:
1. Bonk E.H., 3bipanos A.W., Jlumnunckas A.A., Xapuronosa H.B. Cepsuc: opranusauus, ynpasjieH1e, MapkeTHHT: yueGHUK. - M.: M3naTenscko-Toprosas kopnopauus «Jlamkos 1

K», 2021. - 250c.

2. Tpokodpwea M.A., Umanrynosa T.B., Pacynosa C.K., A6aukapiimoa M.H. TepMuHonoruueckuii cnosapb ynpasjieHHs MepcoOHaNOM B HHAYCTPHH TypH3Ma U rOCTENPUUMCTEA. -

Anmarsl: KasACT, 2017.-280 ¢

3. [Mpoko¢sesa M.A., Mmanrynosa T.B., Pacynosa C.K. Tpaucdopmauus kondnukros Han npeanpustin . — Anmater: KasACT, 2017 — 128 ¢.
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IKCKYPCHAIIBIK  KbI3MET KOPCETYre, aHMMALMsIbIK iC- | OKAa3aHWM NOMOLIM, KAcalomlMecs TYPHMCTCKOH HaBuraumu, | tourist navigation, sightseeing services, animation
wapanapra,  IeMalbic OpbIHAAPbIHA, My3eiinepre, | 9KCKYpPCHOHHOTO obcnyxuBaHus, aHUMALIMOHHBIX | events, visits to recreation areas, museums, theaters
TeaTpnapra koHe 0acka a JeManbic KeuleHuaepine Gapy | MepomnpHsTHii, noceleH1e MecT oTabIXa, My3ees, Teatpos 1 | and other leisure complexes using booking systems,
Ke3iHAe AaKNapaTThik, KOHCYNbTAUMANBIK, OyXranTepiik | MPOUMX AOCYrOBbIX KOMILIEKCOB C HCMONb30BaHMEM cucTeM | travel (air, railway, auto, cruise) tickets, car rental,
JKHE iNecne KbI3METTep/li KOpCeTyliH eH THimai amicTepin | GpoHupoBanus, npoesnHbix (aBma, %/1, aBTO, KpyM3HbIX) | with the provision of necessary documentation.

Tanjay. Ounetos, apeHabl aBTOMOOMIA, C NPELOCTaBIEHHEM
HEOOXOAUMOH JOKYMEHTALMM.

Herisri aneduerrep / OcHoBHas nuTepaTypa / Main literature:
1. Pacynosa C.K. OprannzauMoHHbIe acleKkThl MeHekMeHTa B OusHece: moHorpadms — Anmatel: KasACT, 2018. - 176 .

2. Tlpokodsesa M.A., Umanrynosa T.B. TepMuHONOrHYECKHii CIOBAPh YNIPABJIEHNs EPCOHANIOM B HHIAYCTPHH TypH3Ma H roctenpuuMctsa, 2018. -136 c.
3. lamutos C.K., Kacsimosa I'.K. MeHeskMeHT npenpusTHii 061IeCTBEHHOTO NUTaHUs: yueGHuK. - Anmatsl, 2018. - 432¢.(cuanabycTarsl OpbICIIA MEH Ka3aKila coiikec keamen i)

Kocbimua aneduerrep / lononuurtensuas auteparypa / Additional literature:
1. "HR Magazine: December 2017 / January 2018". SHRM. 30 November 2017. Retrieved 19 January 2018.

2. E McGaughey, ‘A Human is not a Resource’ (2018) Centre for Business Research, University of Cambridge Working Paper 497
3. Tpokodeera M.A., Umanrynosa T.B., Pacynosa C.K. Tpanchopmauus KOHQIMKTOB B HHAYCTpHE Typi3Ma u cepe roctenpunmctsa. — Anmatel: KasACT, 2017 — 128 c.
4. Wmanrynosa T.B., Pacynosa C.K. MeHeKMeHT Ka4ecTBa Ha NpepHATUHsIX HHAYCTPUH TypusmMa. - Yuebuoe nocobue — Anmaret: KasACT, 2018. -124c.

BI1 TK / B KB/ BD CC

Moayas koasi: M 14

Moayas aTayer: Kpi3MeT KOpCeTy canachlHAArbl Kacibn KOMMYHHKaLWs )aHe reorpadus Momyni
IMannin wndgpni: TS3589

[Man aTaybi: Anam pecypcrapbiH 6ackapy

IpepexBusuTrepi: KpiaMeT kopceTy canacbiHaarbl MApKETHHT

IMocTrpekeusutTepi: CepBuconorus

Koa moayas: M 14

Haszsanue moayasi: Moayis reorpadguu u npodeccMoHanbHOM KOMMYHHKAUKUH B chepe yenyr
Wudgp ancunnanner: TS3589

Hassanue ancuuniannel: YnpasieHHe YeJOBEUECKUMH pecypcamu

MpepexBu3nTLI: MapkeTHHr B cdepe ycuyr

[MocTpexkBu3nTobi: CepBruconorus

Module code: M 14

Module Name: Module of geography and professional communication in the service sector
Code of Discipline: TS3589

The name of the discipline: Human resources management

Prerequisites: Marketing in the service sector

Post requisites: Servisology

IManHiH MaKcaThbl: KACIMOPbIH KYMBICHIHBIH camackiH | Lleas aucumniauubl: c(hoOpMHPOBATL Y CTYIEHTOB LEIOCTHOE
apTTLIPY MakcaThlHa CTYIEHTTEpPJEe ajaM pecypcTapbiH | mpeacTaBieHue o0 OCHOBAX YNpPABIEHWA 4eOBEHECKHMH

GackapyabiH, Herizaepi Typaibl TYTac  TYCiHIK | pecypcaMH ¢ LeNbi0 TOBbILEHUS  KadecTBa  paboThI
KaJbINTaCTBIPY. MpeANPUATHSL.
TMoHHIH KbICKAalIa MA3MYHBbI: Kparkoe conep:kanne IHCHHILIHHBI:

[IoH agamM MYMKIHAIKTEPIH [1aMbiTy, OHbIH yiibiM MeH | JIMCUMIIIMHA HANpaB/eHa HA M3YYEeHHE TEOPETHUECKHX OCHOB M

Purpose of the discipline: to form a holistic view
of the basics of human resource management in
order to improve the quality of the enterprise.
Summary of the discipline:

The discipline is aimed at studying the theoretical
basics and the formation of practical skills in the

Kazax, cnopm xcane mypusm axadeMuAcbinbiy oKy-20icmemenix 6onimi/Yueono-memoouseckuii omoen Kazaxckoit akademuu cnopma u mypuma/

Educational and methodical department of the Kazakh Academy of Sports and Tourism
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Ilndp aucunnauub: TS35136

HaszBanue AMCUMILINHBI: Y IPaBICHUE NMEPCOHANIOM B chepe yeuyr

IMpepexBu3nThI: MapkeTuHr B chepe yenyr
IMocTpekBH3HTLI: CepBUCOIOrUs
Module code: M 14

Module Name: Module of geography and professional communication in the service sector

Code of Discipline: TS35136

The name of the discipline: Staff management in the service sector

Prerequisites: Marketing in the service sector
Post requisites: Servisology

IToHHIH MaKCaThI: CTYJEHTTEPAE KICIMOPBIHHBIH, CANachlH
apTThIpy MaKcaThiH/a KbI3MET KOPCEeTY CAlachiHla KYMbIC
icTeliTiH nepcoHanapl Oackapy Herizaepi Typajibl TyTac
TYCIHIK KanblNTacTbipy.

TMoHHIH KBICKAILA MA3MYHbI:

[Ton kwi3MeTkeprepai KocibW KpI3MeTke i3zey, ipikrey,
naibiHaay, IaMbITY kaHe Garanay KesiHjeri KoJIaHblIaThIH
KY3bIPETTLTIK Tacin HerizaepiH amansl. Kypera nepcoHanasl
GacKapyIblH TEOPHANBIK JKOHE MNpAaKTHKANBIK Heriszaepi,
MepcoHanfFa  KaXeTTIMKTI  Kocnapnay,  yibIMAacThIpy
MEXaHU3MiH J3ipyiey »oHe Kaapnapibl NCHXONOTUAJIBIK,
Kacion maspnay, GocekenecTik apThIKWIbUIBIKKA We OGomy
MakcaThiHja  Kasipri  3aMaHFBl  KBI3MET  KepceTy
MHIYCTPHACHL  KarjaifblHAA  ONApAbIH  MOTHBALMACHIH
Oackapy KapacTbIpbiaibl,

Oky HaTHIHKeCH:

OH4: TuimMai Kbi3MeT IKoHE KOHAKKAWIBIIBIK canacsel
KoCIMOPbIHAAPBIHLIH  KoMaiinbl  atMocdepacbld  Kypy
MaKcaThlHIa  JKaHa  aKnaparThlK  TeXHONOTHAJapibl,
HOPMAaTHUBTIK-KYKbIKTBIK KY’KaTTaMaHbl, KazakctaH
PecnyOnuKkachlHbIH, 3aHHAMAIBIK OasachiH oHe x#ahaHabIK
ITHKANBIK KOAEKCTI KOJJAHA OTLIPbIN, KOHAKKANABIIbIK
catachblHbIH MaTepHasIbIK-TeXHHKAIIbIK 6azacblH
yitbiMaacTeIpy, yiinecripy, AKIMILIUTIK- 1Ayl bUIBIK
Oackapy oHe ecemke any TMpOLECiHAEe CTPATerHsIbIK
»®ocmapnay, 3KOHOMHKanblK Oakpinay, Oyxrantepnik ecem
*koHe OM3Hec DacKkapy KaruaaTTapbliH KOJIAHY.

OHI11: Kouakrapra Kbi3MeT KOpCeTY Ke3iHle KakeTTi
KY)KaTTapibl YCblHA OTbIpbIN, OpoOHIAy KyiienepiH, Ko
Kypy (aye, T/K, aBTO, KpyH3[ik) OMNeTTEpiH, aBTOKONIKTi
JKajFa anylbl KOJJAHA OTbIPbIN, TYPHCTIK HaBHralMsra,

Henr auveuuminHbl:  copMupoBath Yy CTYIEHTOB
LENOCTHOE — NpeacTaBleHHe o0 OCHOBaX  yNpaBJieHWs
nepcoHanomM, padoraloMM B cdepe yoIyr, ¢ UeNbIO
NOBbLILLIEHUs KauyecTBa paboThbl NPeANPUATHA.

KpaTkoe cogepkaHie JHCUMIJIHHBI:

JIMCUHNAKNHA PACKPBIBAET OCHOBbI KOMIIETEHTHOTO MOAX0AA
npy noucke, noabope, NOATOTOBKE, MNPOHECCHOHAIBLHOMN
AeATeNIbHOCTH, PpasBHTHE M OLeHkH nepcoHana. Kype
BKJIIOYAET B ce0si TEOPETHUECKHE M NMPAKTHYECKHE OCHOBBI
yIpaBieHUst NepcoHaNoM, pa3paboTKM OpraHM3alMOHHOTO
MeXaHM3Ma M [UIAHUPOBAHMA NOTPeOHOCTH B MepcoHaUe,
NCUXOJNIOrMYeckoil M MpodecCHOHANLHOW  MOJrOTOBKH
KaJpoB, YMpaBleHWE MX MOTHBALMEH B  YCJIOBUAX
COBpPEMEHHOH  WHAYCTpUM  cepbl  ycayr ¢ LeNbio
NpUOOPETEHNA KOHKYPEHTHOIO NPeHMYLIECTBA.
PesynbTaThl 00yuenus:
PO4: [TpumensTe
IU1IAHHPOBAHHS,
Oyxranrepckoro

NPHHLIKIbI
IKOHOMHUYECKOTO
yueta W Ou3Hec
OpraHu3aluH, KOOPIHHALIMH, aJIMHHHCTPATHBHO-
XO34HCTBEHHOM  YMpaBIEHHHW W [polecce  y4era
MarepualbHO-TeXHUYeCKOH 0asbl cepbl rocTENPHUMCTBA C
NpUMEHEHHEM HOBBIX  WH(OPMALMOHHBIX  TEXHOJIOTHH,
HOPMATHBHO-IPABOBON JOKYMEHTAUMH, 3aKOHOAATENLHOI
0a3bl Pecnybnukn KazaxcraH u rnobanbHOro 3THYECKOI'O
KOJeKCa B LeNSX CO3MaHUA dPPEKTHBHOH NEATENLHOCTH, M

CTPAaTErHYECKOro
KOHTpOJI,
ynpaBlieHHsa B

OnaronpusTHOli  aTMocgepbl npeanpuaTHit  cdepsl
rOCTENPUHMCTBA.

POl11: BeiOupats Haubonee >¢dexTUBHbBIE METOMIBI
MpefocTaBleHus HHPOPMALMOHHBIX, KOHCYJbLTATHBHBIX,

OyXrajTepckHX M COMYTCTBYIOLUIMX YCAYr TFOCTAM TIpH

Purpose of the discipline: to form in students a
holistic understanding of the basics of personnel
management working in the service sector in order to
improve the quality of the enterprise.

Summary of the discipline:

Discipline reveals the basics of a competent approach
in the search, selection, training, professional
activities, development and assessment of personnel.
The course includes theoretical and practical
fundamentals of personnel management, development
of an organizational mechanism and planning of
personnel requirements, psychological and
professional training of personnel, management of
their motivation in the conditions of the modern
service sector industry in order to gain a competitive
advantage.

Learning outcome:

LO4: apply the principles of strategic planning,
economic  control, accounting and  business
management in the organization, coordination,
administrative management and the process of
accounting for the material and technical base of the
hospitality  industry using new  information
technologies, regulatory documents, the legislative
framework of the Republic of Kazakhstan and the
global code of ethics in order to create an effective
activity and a favorable atmosphere for hospitality
enterprises.

LO11: Choose the most effective methods of providing
information, consulting, accounting and related
services to guests when providing assistance related to
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NCHXONOTHAIBIK ~ KIMMATThl  KaJBIMTacThIpy — Kypajiaapsl
OoMbIHING  YHKBIMABIK PYXThl KaJIbIITACThIPY HErizaepiu
amaisl,

Oky HaTHIXKEC:

OH3: JleHe WIBIHBIKTBIPY, JKOJOTHANLIK TapOHe HKaHe
FBUIBIMU-3€pPTTeY  KbI3METi  SjicTepiHiH  Kypanjaapsl
OolibIHIIA KYKBIK KOprayra »aHe chiOaiiac KeMKOPJIBbIK
opekeTTepre Kapchl TYpY MakcaThiHAa Kazipri Koram,
MEMJICKET casicaThl, YITTbIK Oipaik, MoneHHeTapanbiK
KeJNICIM araaibliia KOHAKKAWIIBIIBIK canackiHbIH, MaMaHbl
yLuiH KameTTi (pu3nKanbIK, pyXaHu, M3JIEHH,
MCHXOJOTHSUTBIK, 3CTETHKANBIK JKaHe Oacka na KacueTTepai
KETIAIPY IKONBIMEH JKEKe TYJIFAHBI JKAH-JKAKTHI JaMbITY
KaFuJaTTapbiH iCKe achipy.

OHS8: KoHak yil KelweHiHiH jxoHe Dacka Ja OpHANACTBIPY
KypaniapblHblH, 0apibiK KbI3METTEPiHIH KbI3MET KepceTy
CTaHIApPTTapbiH, KaciGM 3THKA MEeH OJTHKeTiH cakraii
OTBLIPBIT, KbI3METTEpi ABTOMATTAHLIPY Y1IiH
MHHOBalMANBLIK ~ OarnapnaManap  MeH  aKmapaTTbiK
Ky#Henepai KonaaHy apKblibl KOHaKTapasl Oponnay, Tipkey,
OpHanacTelpy oHe ecenrecy OONIMIHIH  JKYMBICHIH
yHBIMIACTBIPY KOHE YiIecTipy.

KOpNopaTHBHOrO  JyXa, MO  CpPeIcTBaM  CO3JaHMs
ONaronpUATHOr0 MOPaTbHO-MCUXONOTHYECKOTO KIMMaTa B
KOJUIEKTHBE, B COOTBETCTBHMM €O  CTaHaapTamu
MpeANHCAHHBIMHU IEI0BbIM 3THKETOM.

Pe3ysibTaThl 00yU4eHHs:

PO3: Peanu3oBbiBaTh NPUHUMIBI BCECTOPOHHErO pPa3BHUTHA
JMUYHOCTH  TIYTEM  COBEpLIEHCTBOBAHMA  (PU3MYECKHX,
JyXOBHBIX, KYJbTYPHBIX, MCHXOJOIHYECKHX, ICTETHUECKHUX
M JPYTHX KayecTB HeOOXOAMMBIX As creuunandcTa chepsbl
rOCTENPUUMCTBA B YCIOBHAX COBPEMEHHOTO 0OLIECTBA,
MOJIMTUKN  TOCYJAPCTBA,  HAUMOHANBHONO  €IWHCTBA,
MEXKYJbTYPHOTO COrNlacMs B LENAX MNPOTHBOCTOAHMSA
MNPOTHBOMPABHLIM M KOPPYMNLUMOHHBIM  AEHCTBHAM 110
CpencTeam METO/10B (puzuueckoit KYJIbTYDBI,
3KOJIOHYECKOTO BOCMUTAHHSA M HAYYHO-UCCNIEN0BATENLCKON
JIEATENBHOCTH.

PO8: OpranuzoBsiBaTh U KOOPAWHUpOBaTH paboTy oTaena
OpOHUpOBaHMA, PETHCTPaLMM, Pa3MELICHMS H  pacyera
rocTeii, myTeM NpUMEHEHHA HWHHOBAIIHOHHBIX NPOrpaMMm M
MH(OPMALIMOHHBLIX CHCTEM JUIS aBTOMATHU3aLMK YCAYr C
cobmoaeHuem CTaHapTOB obcnyxuBaHus,
npo)eCCHOHATLHOW ~ 3TUKM W OTHKETAa  CEPBUCHOM
JeATeNbHOCTH BCeX cly0 FOCTHMHMYHOTO KOMILIEKCA WM
MHBIX CPEACTB pa3MeLlIeHus.

psychological climate in the team, in accordance with
the standards prescribed by business etiquette.
Learning outcome:

LO3: To realize the principles of the comprehensive
development of the individual by improving the
physical, spiritual, cultural, psychological, aesthetic
and other qualities necessary for a specialist in the
field of hospitality in a modern society, state policy,
national unity, intercultural consent in order to counter
illegal and corruption actions by means of physical
education  methods, environmental education
andscientific and research activity.

LO8: organize and coordinate the work of the
department of booking, registration, accommodation

and calculation of guests, by using innovative
programs and information systems to automate
services in compliance with service standards,

professional ethics and etiquette of service activities of
all services of the hotel complex or other
accommodation facilities.
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Hassanue moaysin: Monyne reorpaduu _npogeccHOHaNbHOH KOMMYHHKaLIMK B cepe ycayr
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BIl1 TK/BJ KB/ BD CC
Moayas koabi: M 14

Moay.b aTaybi: Kpi3MeT KepceTy canachiHIarbl KaciOn KOMMYHHKalMA xaHe reorpadus Moy

IMonnin mndpei: TS3587
Ian aTaysbl: [ckepnik aTHKET

[pepexBusuTTepi: KpI3MeT kepceTy canachbiHIarbl MAPKETHHT
[MocTpexBH3nTTEpi: KOHAKKAIBLILIK CATACHIHAAFBI ICKEPJIIK Ke31ecylep UHIYCTPHACK

Koa moayasn: M 14

Haseauue moayasi: Mojynb reorpadun 1 npodeccHOHANLHONH KOMMYHUKaLHUN B cepe yCiyr

Wndp mmcuumianubi: TS3587
Haseanue aucuuniunbi: JlenoBoii aTuket
IMpepexkeu3uTbi: MapkeTHHr B cdepe ycnyr

IMocrpekBH3NTBI: UHAYCTPHA IEN0BLIX BCTPeY B cepe rocTenpuHMCTBa

Module code: M 14

Module Name: Module of geography and professional communication in the service sector

Code of Discipline: TS3587

The name of the discipline: Business etiquette
Prerequisites: Marketing in the service sector

Post requisites: Hospitality business meeting industry

IMonnin mMakcatTbl: eHOEK YXKbIMAApPbl MEH 3P MaMaHHbIH
KOFaM MCEH MEMJIEKETTIK MyAaaenepre  KEKe KapbiM-
KaTbIHACHIH 3ePTTEY; TYPH3M CalaChiHAarbl MaMaH/IbIKTapFa
KakeTTi MamaH TYJIFAChIHbIH aJaMIepllislik KacuerTepi;
MaMaHIap MeH anaMJapablH  ajaMrepiuilik  KapbiM-
KaThIHACHIHLIH  epeKileiri; KkaciOM yabiMaap iwiHneri
03apa KapbIM-KaTblIHACTap HKIHE OChbl KapblM-KaTbIHACTAP/AbI
Ginmiperin amamrepuiiik HopManap; kaciGum TopOHeHiH
epeK1iueNiKTepi, OHbIH MaKcaTTapbl MEH d/licTepiH MEHTepYy.
[ToHHIH KbICKAIIA MA3MYHbI:

[Man kaciOK yiKbIM iliHAeri KaciOn e3apa KapbIM-KaTbiHACTA
KaKeT MaMaH TYJIFAChbiHbIH aJaMrepliilik KacHeTTepiH,
TYJIFaapalbiK KapbIM-KaTbIHACTBI, KaCiOM ITHKAHBI, iCKEpIIK
ITHKETTIH KaFuIalapbl MeH epeenepiH MeHrepyre
OarviTranFad. Kype ickepnik 3THkeTreH yirapbliFaH
CTAHJAPTTAPFa  ColiKec, YKbIMOA KONAilibl MOpabIbIK-

Llens OMCUMIIMHBI: H3Y4YEHWE OTHOLIEHHH TPYIOBBIX
KOJUIEKTHBOB M K@XIOTO CHELHATHCTa B OTAENBHOCTH K
06LIECTBY M rOCYIAapCTBEHHBIM MHTEpecaM; HPaBCTBEHHbIE
KayecTBa JIMYHOCTH  CNEUMANuCTa, HEOOXOOHMblE B
npodeccun B chepe TypusMa; cneuMPUKY HPABCTBEHHBIX
OTHOLIEHWI CMELHAIUCTOR W JIOAeH; B3aMMOOTHOLIEHHH
BHYTPH NPOoQeCCHOHATBLHBIX KOJUIEKTHBOB W HPABCTBEHHbBIC
HOPMbI, KOTOpPbIE BBIPAKAIOT 9TH OTHOLIEHHUS; OCOOEHHOCTH
npodecCHOHANBHOTO BOCIIMTAHHA, €r0 UEeTH U METOIbIL.
Kpatkoe coaepxaHHe THCUHIIHHDI:

JIMcUMNJIMHA HampaBlieHa Ha M3YyYeHHE HPaBCTBEHHBIX
KayecTB  JIMYHOCTH  CMNELMANUCTa,  MEKIHYHOCTHOTO
obuienus, npodeccHOHANBLHOH TUKH, NPUHLKIIOB M MPaBUi
JEJI0BOro ITHKETA, HEe0OX0AHUMBI B npodeccuu
B3aUMOOTHOLIEHUAX BHYTPH npodeccHOHANBHBIX
koMieKTHROB. Kypc packpbiBaeT oCHOBbI (HOPMHPOBAHHS

Purpose of the discipline: the study of the relations of
labor collectives and each specialist separately, to
society and to the public interest; moral qualities of
skills required in the profession in the field of tourism;
the specifics of moral relations between specialists and
people; relationships within professional groups and
moral norms that Express these relations; vocational
education, its goals and methods.

Summary of the discipline:

The discipline is aimed at studying the moral qualities
of  the individual specialist, interpersonal
communication, professional ethics, principles and
rules of business etiquette, necessary in the profession
relationships within professional teams. The course
reveals the basics of formation of corporate spirit, by
means of formation of a favorable moral and
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Code of Discipline: TS35135

The name of the discipline: Professional ethics and etiquette in the field of hospitality

Prerequisites: Marketing in the service sector
Post requisites: Hospitality business meeting industry

[loHHiH MaKcaThl: DTHKET canacbiHaars! 6inim, 6inik xone
JaFabliap KyieciH, AFHM a3aMaTTBIK JKOHE KACiNKeplik
canajza kaObUiJaHFaH ofIEN KOJEKCiHIH Heri3iepiH, Kbi3MeT
KOpCeTYIIiHiH iCKepMiK 3THKeTiH Gimy.

IMoHHIH KbICKALIA MA3MYHBI:

[ToH KOHAKKAMIBUIBIK CanacklHAAFbl  KacimopsiHaapaa
KOCiOM ITHKA ’KOHE 3THKET CalachIHIarkl TEOPHANBIK KIHE
MPaKTHKANBIK Aarbliapibl KanbiNTacTeipyra OarbiTranra,
COHBIMEH  KaTap, KOHAKKAaWIbUIBIK  WHAYCTPHSACBIHA
KaTbicaTbiH YitbIM 0aclibliapbl MeH KbI3METKEpJepiHiH
MOpPANbABIK KaNNbl  MacenenepiH kKaHe MOpabJbIK
Herizzepin awansl. Kype kocinopblHHBIH IWLKI %9HE ChIPTKbI
OaitaHbicTapsl  canachiHblH ~ HEri3ri  0achIMALIKTAPbIH,
THIMAI cyObeKkTapaiblK e3apa ic-KUMbUILABI YHbIMAACTBIPY
MEXaHW3MIEepiH alaisl.

OKy HaTnxeci:

OH3: JleHe IUBIHBIKTBIPY, JKOJOTHUSNBIK TopOHe KoHe
FBUILIMH-3€PTTEY  KBbI3METI  QAicTepiHiH  Kypaujapsl
OolibIHIIA KYKBIK KOpFayFa jkoHe cbibaiinac KeMKOpIbIK
opeKkeTTepre Kapchl TYPY MakcaThlHIA Kasipri KofaM,
MEMJIEKET canacaThl, YATTbIK Oipnik, M3aeHHeTapanbiK
KemniciM »KaraaibiHaa KOHAKKAWIBIIBIK CAlaChIHBIH, MAMaHbI
yLUIiH KaKeTTI dusnKanbik, pyxaHu, MJIeHH,
NCUXOJIOTHAIBIK, ICTETHKAJILIK KoHe Dacka 1a KacueTTepai
KETUIAIPY KONBLIMEH JKEKE TYJIFaHbl KaH-KAKTbl NAMBITY
KaruJaTTapbiH iCKe achIpy.

OHS8: KoHak yii KeweHiHIH koHe 0acka 1a OpHanacTbipy
KYpanJapbiHbiH OapiblK KbI3METTEpPiHiH KbI3MET KepceTy

CTAHAAPTTapblH, KOCIOM OJTHKA MEH OJTHKeTIH cakTai
OTBIPHIM, KbI3MeTTepai AaBTOMATTAHABIPY Y1UiH
MHHOBaUMANBIK  Oarapiamanap  MeH — aKknaparTbik

Ay#enepai KoiaaHy apKeUlbl KOHaKTapasl OpoHpaay, Tipkey,
OpHANacTLIpy JkaHe ecentecy OOMIMIHIH  *YMBICBIH
YHBIMIACTLIPY *KaHe YilecTipy.

Ilens AHCUMNIMHBL: NO3HAHUE CUCTEMbl 3HAHMIA, YMEHUI H
HaBbIKOB B 00J1aCTH 3THKETA, T.€. OCHOB KOJIEKCA MMOBEACHHS,
TIPHHATOrO B IPaKIAHCKOI W 1enoBoii chepe.

KpaTkoe coaepkaHue JTHCUHIJIHHBL:

Jucuuninza HarnpagJieHa Ha tdhopmupoBaHus
TEOPETHYECKUX M TIPAKTHYECKUX HaBBIKOB B 00nacTH
MpOQeCCHOHATBHON 3THKM W 3TUKETA Ha TMPeInpHATHAX
chepbl TroCTENPUUMCTBA, a TaKKe pacKpbiBaeT obuiMe
BONPOCH MOPaNM W MOPAIbHBIE OCHOBBI JEATEILHOCTH
PyKOBOAUTENEH 7] COTPY/AHHKOB OpraHM3aLMH,
3a/efiCTBOBAHHBLIX B MHIYCTpHMM roctenpuumctBa. Kype
PACKPbIBAET OCHOBHBIE TMPHOPHTETHI C(Eepbl BHYTPEHHHX W

BHELIHHX KOHTAKTOB npeanpUATHA, MCXaHH3MBbI
OpraHu3auuu 3¢ dexTUBHOTO MexKCYOBEKTHOrO
B3aUMOICHCTBHS.

PesyabTaTnl 00yuennn:

PO3: Peanu3oBbIBaTh NMPUHLMUILI BCECTOPOHHETO Pa3BHUTHA
JIMYHOCTH  TyTeM  COBEpIUICHCTBOBAHHMA  (PM3MYECKHX,
IIYXOBHBIX, KYJIbTYPHBIX, NCHXOJOTHYECKHX, ICTETHYECKHX
H IpYyruX KadecTB HeOOXOAMMBIX IS CrieuanucTa cdepbl
roCTenpuUMCTBa B YCIIOBUAX COBPEMECHHOTO OGHIECTBB.,
MOJIMTHKH ~ TOCYApCTBa,  HALMOHAIBHOrO  €JIMHCTBA,
MENKKYJILTYPHOTO COTJAcusi B LENAX TMPOTHBOCTOAHHA
MPOTHBOMPABHLIM M KOPPYNUHOHHBIM  NIEHCTBUAM MO
cpeacrsam METO/I0B (uzuueckoit KYJIbTYPbI,
JKOJIOPHYECKOr0 BOCIUTAHUA M Hay4YHO-HCCIIEI0BATENbCKOM
JIEATENILHOCTH.

PO8: OpraHu3oBeIBATE M KOOPAMHMPOBaTh paboTy oTiena
OpoHMpOBaHWsA, PErucTpalMH, pasMelleHuss M pacyera
rocteii, myTeM NpUMEHEHUS MHHOBALMOHHBIX MPOrpaMM M
WH(OPMALMOHHBIX CHCTEM /Ul aBTOMATH3aLUMM YCIYyr ¢
cobnmoaeHueM CTaH/apTOB obcnyKuBaHHA,
npo)ecCHOHANBLHON  3THMKM M JTHKETa  CEpPBHMCHOM
JeATe/IbHOCTH BCEX CIYXKO FOCTHHHYHOTO KOMILIEKCA MM
MHBIX CPEACTB Pa3sMELIEHHS.

Purpose of the discipline: knowledge of the system of
knowledge, abilities and skills in the field of etiquette,
i.e. the foundations of a civil and business code of
conduct.

Summary of the discipline:

The discipline is aimed at the formation of theoretical
and practical skills in the field of professional ethics
and etiquette in hospitality enterprises, and also reveals
the general moral issues and moral foundations of the
activities of the supervisors and employees of the
organization involved in hospitality industry. The
course reveals the main priorities of the sphere of
internal and external contacts of the enterprise, the
mechanisms for organizing effective intersubject
interaction.

Learning outcome:

LO3: To realize the principles of the comprehensive
development of the individual by improving the
physical, spiritual, cultural, psychological, aesthetic
and other qualities necessary for a specialist in the
field of hospitality in a modern society, state policy,
national unity, intercultural consent in order to counter
illegal and corruption actions by means of physical
education methods,  environmental education
andscientific and research activity.

LO8: organize and coordinate the work of the
department of booking, registration, accommodation

and calculation of guests, by using innovative
programs and information systems to automate
services in compliance with service standards,

professional ethics and etiquette of service activities of
all services of the hotel complex or other
accommodation facilities.

Heri3ri ape6uerrep /OcHoBHas autepatypa / Main literature:
1. locoa A.T. Ickepnik 3THKeT: OKy Kypausl. - Kocranaii: KMV, 2014.- 91 6.
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OKy HaTHIKECH:

OH4: TuiMai KbI3MET KOHE KOHAKXKAHIbUIBIK cajlachl

KACIMOPBIHAAPLIHBIH  Konainel  atMocdepachli  KYpy
MaKcaThlHAA  XaHa  aKNapaTThlK  TEeXHOJIOTHsapibl,
HOPMAaTHBTIK-KYKbIKTBIK KY’KaTTaMaHbI, Kasakcrtan

Pecnyﬁnuxacmm:m 3aHHaMaslblK 0a3acblH XaHe KahaHIbIK
ITHKANBIK KOIEKCTI KOJIZaHA OTBIPBIN, KOHAKKAMIBUIBIK
canachiHbIH MaTepHaNIbIK-TEXHUKAIbIK GazachiH
yHbIMAACTBIPY, YHIECTIpy, OKIMIIITIK-IapyallbUiblK Gackapy
MOHE eCerKe any MNpoLeCiHAE CTPaTErHsANbIK JKocnaphay,
IKOHOMMKANBIK Oakbiiay, OyxrajTepiik ecen koHe OM3Hec
Dackapy KaruaaTTapblH KOJIJaHy.

OH7: KasakcTaHHbIH MeifpaMXaHa KoHe KOHaK Yl Ou3HeciHiy
XaJiblKapajblK HapPbIKTBIK 3IKOHOMHMKACHI Karaanbl HIa
KOCIMKEPJIK  KbI3MET  Heri3jiepi, MEHEeIXMEHT  KIHe
MapKEeTHHT, KbI3MET KOpCeTy CajlaChiHAarbl KaHa aKnapaTThiK
TexHoJorusnap, ¢paHvyai3uHr JicTepiH KONaaHy apKblIbl
KOFaM/IbIK TAMAKTaHy JX9HE OPHAJACTBIPY KacinopbiHIApbiH
KYpy, KOHAKXKAHNBIILIK canackiHna xaHa OarbITTapibl
wobanay.

PesyabraThl 00y4eHHs:

PO4: [TpumeHsTs MPUHLIMITBL CTPAaTErM4ecKoro
TUIAHUPOBAHUI, IKOHOMMYECKOI0 KOHTPOJIA, OYXraitepckoro
y4eTa W OM3HEC YNpaBieHUs B OpraHM3allH, KOOPAHWHALMH,
a/IMMHUCTPATHBHO-X03AHCTBEHHOM YINPABIEHHH M MpoLEcce
yuera MaTepHanbHO-TEXHUYECKO Gasbl chepbl
FOCTENPUUMCTBA € MPUMEHEHHEM HOBbIX MH(OPMALHOHHBIX

TEXHOJOTHiA, HOPMAaTHBHO-NPaBOBOii JIOKYMEHTALIHH,
3akoHogatenbHoit  0asel  Pecnyonuku  Kaszaxcran  w
rnodanbHOr0  3THYECKOro KOACKCa B Heaax  co3naHus

addexTHBHON neaTenbHOCTH, M OnaronpuATHONH aTtMocepsl
npeanpusaTHid chepbl roCTENPUUMCTBA.

PO7: [IlpoekTHpoBaTh HOBbIE HamnpaBieHus B  cepe
rOCTENPUUMCTBA, CO3JaBaTh MPEANPHUATUSA OOIIECTBEHHOIO
MUTAHUA M pa3sMeLieHUsi NyTeM MPHMEHEHHS METOIOB
(paHyaiizuHra, HOBbIX WH(POPMALMOHHBIX TEXHOJIOTHI B
cdepe ycnyr, OCHOB MpeANpUHUMATENLCKOH NEeATENIbHOCTH,
MEHEUKMEHTA M MapKeTHHra B YCIOBMAX MEXKIyHApOAHOM
PHIHOYHOH A3KOHOMHMKM PECTOPAHHOTO H TOCTHHHYHOIO
6usHeca KazaxcraHa.

systems, pricing and promotion of services for the
hospitality industry.

Learning outcome:

LO4: To apply the principles of strategic planning,
economic control, accounting and business
management in the organization, coordination,
administrative management and the process of
accounting for the material and technical base of
the hospitality industry using new information
technologies, regulatory documents, the legislative
framework of the Republic of Kazakhstan and the
global code of ethics in order to create an effective
activity and a favorable atmosphere for hospitality
enterprises.

LO7: To design new directions in the field of
hospitality, to create catering services and
accommodation enterprises through the application
of franchising methods, new information
technologies in the service sectorthe basicsof
entrepreneurship, management and marketing in
the international market economy of the restaurant
and hotel business in Kazakhstan.

Herisri ane6nerrep / OcHoBHas auTeparypa / Main literature:
1. Yepennuuenko A.B. ITpuMeHeHne reoHH(OPMALIMOHHBIX CUCTEM B Typu3me: yueOHuK. — Anmatsl, 2018. — 354 ¢.
2. Wmanrynosa T.B., ITpokodsesa M.A. TepMHHOIOrMYECKMIi CIIOBAPL HAYYHO — HCCIIEIOBATENLCKOH AEATENBLHOCTH B Typu3me. YuebHoe nocobue. — Anmater: KasACT, 2016. —

60 c.

3. Mopososa H.C. u ap. UndopmauuonHoe obecneuenue Typusma: yuebuuk.- M.: denepanbHoe areHTCTBO No Typuimy, 2014.- 288c.
Kocbimiia ageduerrep / JlononinurensHas autepatypa / Additional literature

1. Dixit Saurabh (2012) Information Technology in Tourism ,APH Publishing corporation
2. Buhalis, D. (2020), “Technology in tourism-from information communication technologies to eTourism and smart tourism towards ambient intelligence tourism: a perspective
article”, Tourism Review, Vol.75(1) https://doi.org/10.1108/TR-06-2019-0258
3. Laesser, C., Bieger, T., Pechlaner, H., Keller, P. and Buhalis, D. (2020), “75 years of Tourism Review: survival by transformation: a perspective article”, Tourism Review,

Vol.75(1), https://doi.org/10.1108/TR-02-2019-0069

4. Dixit Saurabh (2012) Information Technology in Tourism ,APH Publishing corporation

5. Buhalis, D. (2020), “Technology in tourism-from information communication technologies to eTourism and smart tourism towards ambient intelligence tourism: a perspective
article”, Tourism Review, Vol.75(1) https://doi.org/10.1108/TR-06-2019-0258

6. Laesser, C., Bieger, T., Pechlaner, H., Keller, P. and Buhalis, D. (2020), “75 years of Tourism Review: survival by transformation: a perspective article”, Tourism Review,

Vol.75(1), https://doi.org/10.1108/TR-02-2019-0069

7. Rasoolimanesh, S., Law, R., Buhalis, D. and Cobanoglu, C. (2019), “Guest editorial: Progress on information technology in hospitality and tourism”, Journal of Hospitality and
Tourism Technology, Vol. 10 No. 4, pp. 481-488. https://doi.org/10.1108/JHTT-11-2019-143 and special issue https://tinyurl.com/ProgressI T4 Tourism
8. Kozak, M., & Buhalis, D., (2019). Cross—border tourism destination marketing: Prerequisites and critical success factors. Journal of Destination Marketing & Management,
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Vol.14.pp.1-9. #Greece #Turkey #Tourism #Marketing #destination https://doi.org/10.1016/j.jdmm.2019.100392

9. Anagnostopoulou, S., Buhalis, D., Kountouri, I., Manousakis, E. and Tsekrekos, A. (2019), ” The impact of online reputation on hotel profitability”, International Journal of
Contemporary Hospitality Management, https://doi.org/10.1108/[JCHM-03-2019-0247

10.Yao, B., Qiu, R., Fan, D., Liu, A. and Buhalis, D. (2019), “Standing out from the crowd — an exploration of signal attributes of Airbnb listings”, International Journal of
Contemporary Hospitality Management, Vol. 31(12), pp. 4520-4542. https://doi.org/10.1108/1JCHM-02-2019-0106

11.Rihova, 1., Moital, M., Buhalis, D. and Gouthro, M. (2019), “Practice-based segmentation: taxonomy of C2C co-creation practice segments”, International Journal of
Contemporary Hospitality Management, Vol. 31(9), pp. 3799-3818 https://doi.org/10.1108/IJCHM-01-2018-0096

12.Fan, D., Buhalis, D., Lin, B., 2019, A tourist typology of online and face-to-face social contact: Destination immersion and tourism encapsulation/decapsulation, Annals of
Tourism Research, Vol.78, https://doi.org/10.1016/j.annals.2019.102757

13.Buhalis, D., and Sinarta, Y., 2019, Real-time co-creation and nowness service: lessons from tourism and hospitality, Journal of Travel and Tourism Marketing, 36(5), pp.563-582
https://doi.org/10.1080/10548408.2019.1592059

14. Assiouras, 1., Skourtis, G., Giannopoulos, A., Buhalis, D., Koniordos, M., 2019 Value Co-Creation effect on Customer Citizenship Behavior, Annals of Tourism
Research, https://doi.ore/10.1016/j.annals.2019.102742

15. Branddo, F., Costa, C., and Buhalis, D., 2018, Tourism innovation networks: a regional approach, European Journal of Tourism Research, Vol.18, pp. 33-
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The name of the discipline: SMM in the service sector

Prerequisites: Basics of the hospitality industry

Post requisites: Application of knowledge and practical skills in professional activities

Monmin makeatwni: Typni oneymertik skenminepme, Be6- | Llens aumcumnamnbi:  ®opmuposanne y oOyuaommxcs | Purpose of the discipline: Formation of students'

caiiTrapaa ksHe OHNaiiH mnuardopmanapia TYpPH3M KoHE
KOHAKKAMNbUIBIK HMHAYCTPUACHI KOMIAHHSIAPbIHBIH PECMH

napaKilanapbii - Kypy, kobanay IKSHE JKbUDKBITY, OCBI
KOMMAHMANAPIbIH ~ pelTHHriHE  acep  eTeTiH  Typdi
MapKeTHHITIK Kypanaap/bl KOJIaHy OolibIHILIA

CTleBH'I’I‘EleiH NPAaKTHKAJBIK AarAblJIapblH  KAJbINTACTHIPY.

NPAKTHYECKUX HABBIKOB MO CO3JAHMIO, OQOPMIIEHHIO M
NPOABHKEHUIO OQHIHANIBHBIX CTPAHHL KOMINAHWIA MHILYCTPHH
TYpU3Ma U rOCTENPHUMCTBA B PA3/IHUHBIX COLMAJIbHBIX CETAX,
caiftax W oHnailH mnardopmax, € HCMOJb30BAHHEM
PazMMYHBIX MApKETHHIOBLIX HHCTPYMEHTOB, BIIMAIOLIMX Ha
PEHTHHT JaHHBIX KOMIAHUH B MOHCKOBBIX NPOrpaMMax.

practical skills in creating, designing and
promoting official pages of companies in the
tourism and hospitality industry in various social
networks, websites and online platforms, using
various marketing tools that affect the rating of
these companies in search engines.
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ITonHiH KbicKalLa Ma3MYHbI:

ITon aneymetTik xeninepae Oenrini 6ip MakcarThl ayauTOpHs
yuwin 6enrini 6ip eHIMII KbUDKBITY, KOHTEHTTI a3iprey aHe
KYpY, M2TiHMeH JKyMbiC icTey, rpaukaliblk Marepuanibl
TaHAay,  QNeyMeTTiK  JKejinepaeri  jkasblnyllubliapMeH
GaiinaHpiCy, KapHaManbiK KOMNAHHAIAPABIH CTPaTerusiapbiH
K)ocnapiaay MeH  a3ipieyliH  MPaKkTHKANbIK  HEriznepi
3epaeneyre OarsITTajlFaH.

OKy HaTHNKECH:

OH6: Meiipamxana Ou3Heci canachlHIAa YCbIHBLIATBIH
KbI3METTEPIli HKbIDKBITY XOHE MAapKETUHITIK Tanuay »xyprisy,
TAMAK OHAIpY MpOLeECiH *oHe KOHAKTApFa KbI3MET KepceTy
TEXHOJNOrMACHIH  OacKapy HerislepiH eckepe OTBIpBII,
TaMakTaHy »KoHe cychiHaap OeniMmiHiH (F&B) kei3metiH
Ky3ere acwipy, jocnapnay »XoHe Oakbulay YIUiH KakKeTTi
iprejli Teopusnblk OiiM MeH NPaKTUKANBLIK AarabLiapabl

naiaanasy.
OH10: Konak yi oHe meifpamxaHa  OH3HECiHIH
nepcoHanbiIMEH  KbI3MET — KepCeTy  camachlH  KoHe

JIOTUCTHKANBIK JKylenepai »akcapTy Kypannapbl OoifblHIIA
JKaHallbll WAesUlaplbl, 3aMaHayd TEXHOJIOTHANAPAbl HaHe
KOHAKTapJbl ©3iHIH KaHanbiFbIMEH, COyJeTiMeH KoHe
OHIpJIepAiH TacCTPOHOMMANBIK €peKIIeNiKTepIMEH TapTaTbiH
MarepHanaapAsl NaijajaHa OTbIPBIN, JeManyra apHaira
MHQPAKYpbUIbIM  OObEKTiNEpI MEH KeHICTIK KelleHAepiHiH
IM3aiiHblH 93iprey.

KpaTkoe cogepxkanmne AHCUHILIHHBI:

JlucUMIUIMHA HaMpaBiaeHa HAa M3Y4YEHHE NMPaKTHYECKHUX OCHOB
N0 NJAHWPOBAHHMIO W Ppai3paboTKe CTpaTerdii peKIaMHbIX
KOMMNaHWii 18 NPOABHKEHUS OMNpeJeJeHHOIo NpoayKTa s
KOHKPETHOll UeneBoii ayJWTOpPMM B COLMANIbHBIX CeTAX,
pa3paboTke ¥ GOPMHUPOBAHUIO KOHTEHTA, paboTe ¢ TEKCTOM,
noabopy rpaduueckoro martepuana, KJIK4YEBBIX  CIIOB,
KOMMYHHMKaLMK C MOANMHCYUKAMH B COLMANIbHBIX CETAX.
Pesynbrarsl o0yueHuns:
PO6: Hcenonb3osats
3HAHMA W MpaKTHYecKHe HaBblKM, HeEOoOXOAHMbIE 1A
peanu3aldy, [UITAHHPOBAHMA MW KOHTPONs JIEATENbHOCTH
otaena easl U HanUTKOB (F&B) ¢ yueTom ochoB ynpasneHus
npoueccaMM  MPOM3BOJACTBA MWLM WM TEXHOJIOTHH
o0cayKUBaHUA rocTeid, MPOBeIeHHA MAPKETHHIOBOIO aHAlu3a
M MpOABWXKEHHS MpELOCTaBiseMblX ycnyr B o0nacTu
pecTopaHHOro OusHeca.

PO10: PaspabatsiBaTh AH3aiiH 00bEKTOB MH(PACTPYKTYph! H
[POCTPAHCTBEHHBIX KOMIUIEKCOB, MpeAHA3HAYE€HHbIX LIS
OT/bIXa, C HCTIOIB30BAHUEM HOBATOPCKHMX MJIEH, COBPEMEHHBIX
TEXHONOTWI M MaTepHaloB NPHUBIEKAOLIMX TOCTEH CBOEH

(dyHaaMeHTaNbHBIE  TEOpPETHYECKUE

HOBH3HOIA, apXHTEKTYPOii " racTpOHOMHYECKHMH
0COOEHHOCTAMM ~ PErHOHOB, [0 CpPEACTBAM  YJIyYILEHHUA
JIOPTMCTUYECKMX CUCTEM W KayecTBa OKa3aHus  ycuyr

nepcoHaaIoOM rOCTUHHHYHOTO U PECTOPAHHOTIO Ou3zHeca.

Summary of the discipline:

The discipline is aimed at studying the practical
fundamentals of planning and developing
advertising campaign strategies to promote a
specific product for a specific target audience in
social networks, developing and creating content,
working with text, selecting graphic material,
keywords, and communicating with subscribers in
social networks.

Learning outcome:

LO6: To use fundamental theoretical knowledge
and practical  skills  necessary for the
implementation, planning and control of the
activities of the Food and Beverage department
(F&B), taking into account the basics of food
production process management and guest service
technology, marketing analysis and promotion of
services provided in the field of restaurant
business.

LO10: To develop the design of infrastructure
facilities and spatial complexes intended for
recreation, using innovative ideas, modern
technologies and materials that attract guests with
their novelty, architecture and gastronomic
features of the regions, by means of improving
logistics systems and the quality of services
provided by the staff of the hotel and restaurant
business.

Herisri anebunerrep / OcHoBHas nutepatypa / Main literature:
1. Aunodppuror JI.0. OcobeHHOCTH MapKETHHTOBOI AesTensHoCTH Ha phike B2B / J1.O. Anodpukos, [A. JlepkceH // [IpHOpHTETHbIE HANPABIEHUS HHHOBALIMOHHOH JEATEILHOCTH
B MPOMBIILIIEHHOCTH : €0. HAy4. CT. 10 HTOraM YeTBEpTOil MexIyHap. Hay4. koHd., Kazaus, 29-30 anpensa 2020 r. — Kasans : KOHBEPT, 2020.

2. Jlparanuyk JI.C. ®opMHpOBaHHE CTPATErHH KOHTEHT — MAPKETHHIA B KOMIMAaHUAX HA phiHke B2B // Teopus u npakTHka SKOHOMMKH W npeanpuuumarenscrsa : p. XVIII Beepoc.
€ MEKIYHAp. YUACTHEM Hay'.-npakT. KoHd., Cumpeponons-T'ypayd, 27-29 anpens 2021 r. — Cumdeponons : Kpbimekuit gpen. yH-1 um. B.H. Bepranckoro, 2021.

3. Illesuenko /I.A. Coznanue kommepueckoro npemnoxenus / J1. A. lllepuenko. — Mocksa : Jlupexr-Meaua, 2022
4. Kmouesckas W.C. Mapketunr roctunuunoro npeanpustus / H.C. Kimouesckas. — Mocksa : HHOPA-M, 2019.
5. OcobeHHOCTH cerMeHTalnK yoyr pasmeinenus / I.H. Ksuta, H.A. Jlyuuna, A H. Apwunosa, A. B. Kypusskud. — DOI 10.18334/ce.14.10.111044 // KpeaTnBHas 5KOHOMHKA. —

2020.

6. SMM-rua: Kak 3aBoeBaTh MPH3HAHHE AYAUTOPHH // DHUMKIONEAHA MapkeTuHra : caiit. — 1998-2022. — URL: https://clck.ru/35kL7B
7. Xecrkuit SMM: Boikats 13 colceteid MakcumyM: Yuebnoe nocodue / Kennemu JI. - M.: Anbnuna Iadnuwep, 2017. - 344 c.: ISBN 978-5-9614-6179-4
8. Kucenesa E.JI., Poikakosa K.A., Kysneuosa C.H. I{udpposuszauus - GpakTop nosbiLIEHNHs KOHKYPEHTOCIIOCOGHOCTH Ha MHPOBOM phitike // CTonbinUHCKUit BecTHUK. 2022. T, 4. Ne
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1

9. Mansuesa, 00 A. KOMMYHHKalIMOHHBIE HHCTPYMEHTBI MapKETHHIA B MHTEpHET-MpoCTpaHcTBe: MoHorpadus / FO.A. Manbuesa, U.B. Koraspesckas, B.A. baruxckas ; [non
obu1. pea. kaua, duioc. Hayk, aou. KO.A. Manbuesoii] ; MUH-BO HayKH H BhicuL. oOpasosanus Pd. Exkarepuntypr : U3a-so Ypan. yu-ta, 2019.

10. Illanumosa JI. A. KOMMYHHKALIHOHHO-KPEaTHBHLIE CTPATErHy UBeTa B pexname // MUp HayKH, KynbTypbl, obpazoBanus. — 2015, — Ne |

11.1lebipes A. JI. MHTepHeT-peknamMa Kak OMH M3 BaXKHEHIIMX HHCTPYMEHTOB COBpeMeHHOro MapkeTutra // Hayu. scyph. — 2020, — Ne 3.

12. HoBukoBa A. AKTyalbHblE PEKIAMHBIE KOHLEMLMH: Kak 3p(EKTHBHO OXOTHTLCS 33 BHUMaHHeM moTpebureneii // Ienep. aupektop. — 2018, — Ne 3.

KocwiMina aneGuerrep / JlononnutensHas aurepatypa / Additional literature

1. Statista (https://www.statista.com/): DTOT pecypc NpelOCTaBIAET CTaTHCTHUECKHE AAHHbIE M MCCIIE0BAHHA O Pa3jIMYHBIX ACMEKTaX COLMANBHBIX MEAWA, BKIOYasd aKTHBHOCThL
M0Jb30BATENeH, PeKIaMHble TPEHIb! U ApYTYI0 HHpopMaumo. HekoTopble saHHbIe GecrnaThbl, HO AJIS MOJHOTO J0CTyna TpedyeTcs NoAnuckKa.

2. Hootsuite Blog (https://blog.hootsuite.com/): Hootsuite — 3T0 WHCTPYMEHT A/ifl YNpPaBJeHUs COUMATbHBIMM MEIHA, M MX OJOT CONEPKHMT MHOTO nole3Hoil nHdopmauuu o
crparerusax SMM H ctatucTuke no niaardpopmam.

3. SEMrush (https://www.semrush.com/blog/): SEMrush - 370 yHuBepcanbHbIii HHCTPYMEHT /15l MADKETHHIA, U HX GJIOT COIEPXKHT MHOTO cTaTeii 0 couManbHbiX Meana 1 SMM.

4. Mediascope (https://mediascope.net/): DTOT pecypc MPeAOCTaBIsAET NUCCIEAOBAHUA U CTATHCTHYECKHME JAHHbIE O MEIMIAHOM pbIHKE, BK/IKOYAA JaHHBIC O COLUHAIBLHBIX CETAX W
UN(POBOM MapKETHHIE B POCCHICKOM CErMeHTe.

5. Brandwatch (https://www.brandwatch.com/blog/): Brandwatch npenocraBnser aHanMTHKY W HCCIE[OBaHHA O COLMANbHBIX MEIMd, B TOM 4YHCIE€ O MHEHHMAX M OT3blBaX
NonbL30BaTeNeii.

BII TK/BA KB/ BD CC

Moayab koawr: M 17

Moayab ataybi: KpisMeT kepceTy canachiHaarsl SMM kaHe skapHama Moyt
Mounin wmgpsr: TS 47391

IMan aTaysi: Kpi3MeT KepceTy cajlacblHAarbl KeiTepHHT

IMpepexBusurrepi: Kpi3MeT KOpceTy asChiHAarbl KaHa aKnapaTThlK TEXHOJIOTHANAD
MocrpekBusntrepi: Kacidu kbizmerre OilliM MEH NPakTHKANIbIK AaFAbLIAP bl KONAAHY
Koa moaynsi: M 17

Hazsauue moayns: Monyns pexiiambl H SMM B chepe yenyr

udp mucuunaunst: TS 47391

Hassanue aucuunanubi: Keiitepunr B chepe yenyr

IMpepexkBusntbi: HoBble HHpOPMALIMOHHBIE TEXHONOTHH B cepe ycuyr
IMocTpekBH3uTHI: [IpUMeHeHHe 3HAHHI M NPAKTHYECKHX YMEHUI B NPO(eCcCHOHANBHOM IEATEILHOCTH
Module code: M 17

Module Name: Module of advertising and SMM in the service sector

Code of Discipline: TS 47391

The name of the discipline: Catering in the service industry

Prerequisites: New information technologies in the service sector

Post requisites: Application of knowledge and practical skills in professional activities

Mounin maxcatsi: [loHai oky Makcathl cryaentrepnin | Llens ameumnmmubi:  Llensio  w3yuenns aucuvmiubbl | Purpose of the discipline: The purpose of

KOFAMJIBIK  TAMAKTAHABIPY  KbI3METTepi HapbIFbIHIA
ToKipuOenik 1arabUIapblH KATLINTACTRIPY O0MbIN Tabblnanbl.
IMaHHiH KbicKAILA MA3MYHbI:

Ilon koFaMIBIK TaMaKTaHAbIPY KbI3METTEpPiHiH apTyphi

aApnseTcs  (opMUpoBaHHE ¥y CTYAEHTOB MPAKTHYECKHX
HaBBIKOB pabOThbl Ha PbIHKE KEHTEPHHIOBBIX YCIIYT,

KpaTkoe cogepxanne AHCUHIIHHDBL:

JlucumnivHa HampaBjieHa Ha M3Y4YEHME pas3/iM4YHbIX BUIOB

studying the discipline is to develop students'
practical skills in the catering services market.
Summary of the discipline:

The discipline is aimed at studying various types

Kazax cnopm xcane mypusm akademuncoiibiy oKy-a0icmemenix donimi/Yueoro-memoouueckuii omoen Kazaxckoii akademuu cnopma u mypuima/
Educational and methodical department of the Kazakh Academy of Sports and Tourism
Kyacammui pykcamcsis naiidaianyza mulitblm casinadsy/3anpenyaemea HecaHKEUORNPOSannoe ucnoavlosatiue dokymenma/ Unauthorized use of the document is prohibited.
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KA3AK CITOPT KOHE TYPH3M AKATEMUHACHI / KASAXCKAA AKAJJTEMHSA CITOPTA H TYPH3MA / KAZAKH ACADEMY OF SPORT AND TOURISM
DJIEKTHBTI HOHIEP KATA/IObI / KATAJIOI SJTEKTHBHBIX JTHIHITITHH / CATALOG OF ELECTIVE DICIPLINES

2. Mborren b. Keitrepunr. PykoBoncteo no DpdpextuBHomy Y npasnenuio bruznecom. Jkemo.

BI1 TK/BJ KB/ BD CC
Moayab koabi: M 18

MOJ]yJ'll: aTaybl: KI:I'jMCT KOpCETY canacblHAarbl Kaci NnopbIHAAPAbI 6a(:|(apy MO,E[y.Hi

Monnin wngpei: TS47149

ITan aTaysi: Kpi3sMeT KopceTy canaceiHIarsl MaTepHaLIbIK-TEXHHKANBIK Oa3achlHAaFbl €CEN XKoHe ecen bepy
MpepexBu3nTTepi: MeiipaMxana xoHe Melimanxana OusHecinaeri Oyxranrtepiik ecen
IMocrpexkeusutTepi: Kacidun kpi3merte 0iniM MeH NpakTHKANLIK JaFAbLIapabl KOJIIaHy

Koa moayas: M 18

Hazeaune moayasi: Momynb ynpaeneHHs NpeAnpUATHAME cdepbl YCIyT

Hludp aucuunaunsi: TS47149

HazeaHue AHCHUMINHBL: YUET U OTYETHOCTh MaTepHANBHO-TeXHUYeCKOH §a3bl cdeps! yeayr
IMpepekBu3nThbi: Byxyuer B pecTOPaHHOM U FOCTHHHYHOM OH3Hece
[MocTpexkBu3NTHI: [IpMEHEHHE 3HAHUIA W NPAKTHYECKUX YMEHUIT B npodeccHoHaNbHOI AeITeNbHOCTH

Module code: M 18

Module Name: Module of enterprise management in the service sector

Code of Discipline: TS47149

The name of the discipline: Accounting and reporting of material and technical base of the service sector

Prerequisites: Accounting in the restaurant and hotel business

Post requisites: Application of knowledge and practical skills in professional activities

IMonHiH MaKcaThl: Tayap onepaumuanapbl Ky»KaTTaMachlHbIH
IyphiC paciMienyiH TeKcepy, onap/bl ecenTe YaKThUIbl JKaHe
JIYPbIC KOPCETY, TayapiiblK-MaTepHAlIbIK KYH/AbUIBIKTAp/bl
Gakpinay, eckipreH aHe canachi3 Tayapsapibl aHbIKTAy,
KapKbUIbIK  KepceTkimTepai  Oakpiiay — Typansl  Oinim
KaJIbINTACTBIPY.

[MaHHIH KbICKALIA MA3MYHBI:

[Ton Tayap oOmnepauMsUIapbiHBIH KypbUIIMbIH OaKbuiay b,
VaKBITBIIbI ~ XQHE J[AYPBIC €cCenKe any/lbl, TeKcepyal
Kajaranay/ibl, »apaMchbl3 Tayapiaapapl HIeHTHGUKaLMATAY Abl
HOHE  KBI3MET  KOpPCETY  CEeKTOPBbIHBIH  MaTepHallblK-
TeXHUKANBIK 0a3achlH KApKbINbIK KETiNLipyai KapacTblpasbl.
Kypc koHak yii )aHe MeipaMxaHa KelleHIepiHiH HHXeHepiK
Kyienep MeH >aOAbIKTapelH MaizanaHyaarbl TEOPUABIK
JoHe Taipubenik AaFabIapbiH, COHal-ak WHHOBALMAJIBIK
KBI3MET KOpPCeTY]li eHri3y 9/licTepiH aluansl.

Oky HaTHxKeci:

OH4: TuiMai KbI3MET JKOHE KOHAKXKAMIBUIBLIK canachl

Lens aucumniuHbl: chOPMUPOBATH 3HAHMA O MpPOBEPKE
MPABUIILHOCTH AOKYMEHTANILHOrO O(QOPMIICHHS TOBapHBIX
onepauuii, CBOEBPEMEHHOE W MPABUILHOE OTPAKEHHE HX B
yuere, KOHTpoJe 3a TOBAPHLIMH 3amacamH, BbIABIEHHE
HEXOMOBBIX, 3aNekalblX H HEeN0OPOKAYECTBEHHBIX TOBApOB,
KOHTpOJIE, 3a (PUHAHCOBBLIMH MOKa3aTeNAMH.

KpaTkoe cogepxkanue IHCHHTLIHHBI

Jucuunnuna  QopmupyeT 3HaHMS O  KOHTpoJe  Han
oopmiieHHeM TOBAapHBIX OnNepauuii, CBOEBPEMEHHOM H
KOPPEKTHOM y4eTe, HAaA30pe Hal TOBAPHBIMU 3anacamu,

BbIIBIEHMEM HENPUTOOHBIX TOBAPOB M 33 (PUHAHCOBBLIMH
noxazaTensaMHi MaTepHaIbHO-TEXHHUUECKOIT Da3bl cepnl ycnyr.
Kypc packpbiBaeT TeOpeTHHECKHE W MPAaKTHYECKHE HABBLIKH B
o0nacTH 3KCITyaTauHi HHKEHEPHBIX CUCTEM M 000pyIOBaHHS
FOCTHHHYHO-DECTOPAHHBIX ~ KOMIUIEKCOB, @ Takke [0
BHEIPEHHIO HHHOBALIMOHHBIX METOIOB 00CIYKHBAHUS.
PesynbTaThbl 00yueHus:
PO4: [TpumeHsThL

MPHHLIAIIBI CTpaTerH4ecKoro

Purpose of the discipline: to form knowledge
about checking the correctness of documentary
registration of commodity transactions, timely and
correct reflection of them in accounting, control of
commodity stocks, identification of non-moving,
stale and substandard goods, control of financial
indicators.

Summary of the discipline:

The discipline forms knowledge about control over
registration of commodity transactions, timely and
correct accounting, supervision over commodity
stocks, identification of unsuitable goods and
financial indicators of material and technical base
of the service sector. The course reveals theoretical
and practical skills in the field of operation of
engineering systems and equipment of hotel and
restaurant complexes, as well as the introduction of
innovative methods of service.

KOCIMOPBIHAAPbIHBIY,  KONaiibl  atmocdepachiH  KYpY | MIaHMpOBaHMA, IKOHOMHYECKOr0 KOHTpons, Oyxrantepckoro | Learning outcome:
MaKkcaThlHJa  JKaHa  aKmapaTThlk  TEXHOJOrMsNapibl, | yuera u Gu3HeC ynpasjieHus B opraHusaumu, koopaunaum, | LO4: To apply the principles of strategic planning,
HOPMATHUBTiK-KYKbIKThIK KYJKaTTamaHsbl, Kazakctan | aiMHHUCTPATHBHO-XO3SHCTBEHHOM YNpPaBJeHHH W rnpouecce | economic control, accounting and business

Kazax cnopm jicane mypusm aKa0eMuAcinbiy oKy-adicmemenix 6onimi/Yueono-memoouneckuit omoen Kazaxckoi akademuu cnopma u mypusma/
Educational and methodical department of the Kazakh Academy of Sports and Tourism
Kyscamnisl pyKeamcwis naiidananyza moiitstm caisinaost/3anpeuiaenca HeCanKUORUposanoe ucnonsiosanue dokymenma/ Unauthorized use of the document is prohibited.




KA3AK CITOPT JKOHE TYPH3M AKAJJEMHACHI / KASBAXCKAA AKAJEMHSA CITOPTA H TYPH3MA / KAZAKH ACADEMY OF SPORT AND TOURISM
WIEKTHBTI [TOHAEP KATAJAOIbI / KATAJIOT 9JIEKTHBHBIX IHIHIT/IHH / CATALOG OF ELECTIVE DICIPLINES

PecnyONMKacbiHBIH 3aHHaMasiblK 0a3acklH #aHe KahaHabik
ITHKAIBIK KOMEKCTI KOJIJaHa OTbIPbIN, KOHAKKAHNBLIbIK
CaJTaChIHbIH MaTepHaIIbIK-TEXHHUKAJIBIK, Hazachii
yiIMaacTeIpy, yinecTipy, akiMuwinik-mapyausiibik 6ackapy
JKOHE ecerke any TpPOLECIHAE CTpaTerdsUlblK sKocnaprnay,
IKOHOMHMKANLIK Oakbinay, Oyxrantepiik ecen »oaHe OuiHec
fackapy KaruJaTTapblH KONIaHy.

OH10: KoHak yil xoHe MeiipamxaHa  Ou3HeciHiH
NepcoHanbiMEH  KbI3MET ~ KepceTy  camachlH  K3HE
JIOTHCTHKANIBIK JKylenep/i jkakcapTy Kypanaapbl OoiblHILIA
KAHAWIBUT MAEANapibl, 3aMaHayM TEeXHOJIOTHANAPAbl JKIHE
KOHAKTapJbl ©3iHiH JKAHAIBIFBIMEH, COYJIETIMEH KIHe
OHIpIEPAIH TaCTPOHOMMSIIBIK €peKlieNikTepiMeH TapTaTbiH
MaTepHalapibl NaiJanaHa OTLIPbIN, AeManyfa apHaaFaH
HH(pPaKypbUIbIM  00beKTiNepi MeH KEHICTIK KeuleHIepiHiH
JN3aiHbIH 93ipney.

yueTa MaTepHanbHO-TEXHHUYECKON 0a3sbl ctepsl
rOCTEMPUUMCTBA C MPHMEHEHHEM HOBBIX MH(POPMALMOHHBIX

TEXHOIOT Hid, HOpMaTHBHO-TIPABOBO JNOKYMEHTALUH,
sakoHonatenbHoii  Gasel  Pecnybnukm  Kasaxcran u
rnodanbHOro 3THYECKOr0 KOJEKca B LENAX  CO3AaHus

3 PeKTUBHON AeATENLHOCTH, W ONaronpuaTHoOi aTMocdepsl
NpeanpusTHi cepbl rOCTENPUUMCTBA.

PO10: PaspaGateiBaTh ausaiiH 00BbEKTOB MH(PACTPYKTYpbl U
NPOCTPAHCTBEHHLIX ~ KOMIUIEKCOB, [MPENHA3HAYEHHbIX s
OT/IbIXA, C UCTOJIB30BAHUEM HOBATOPCKUX MiEH, COBPEMEHHBIX
TEXHOJOTMIi M MaTepualoB MPMBIEKAIOUIMX TOCTEH CBOEH
HOBM3HOM, apXurTeKTypoi H raCTPOHOMHYECKHMHU
0CODEHHOCTAMM  PErMOHOB, MO  CPENCTBAM  YJy4lUeHUs
JIOTHCTHYECKMX CHUCTEM M KadecTBa OKasaHua  yCnyr
NEPCOHAIOM FOCTHHUYHOIO M PECTOPAHHOTO Ou3Heca.

management in the organization, coordination,
administrative management and the process of
accounting for the material and technical base of
the hospitality industry using new information
technologies, regulatory documents, the legislative
framework of the Republic of Kazakhstan and the
global code of ethics in order to create an effective
activity and a favorable atmosphere for hospitality
enterprises.

LO10: To develop the design of infrastructure
facilities and spatial complexes intended for
recreation, using innovative ideas, modern
technologies and materials that attract guests with
their novelty, architecture and gastronomic
features of the regions, by means of improving
logistics systems and the quality of services
provided by the staff of the hotel and restaurant
business.

Herisri ane6uerrep / OcnoBHas autepaTypa / Main literature:

1. Taitrawunora K.T. OcHoBbl Oyxrantepckoro yuera: yueOHUK. - AnMaTbl: DxoHoMHKa, 2017. - 202c.

2. Anubexosa b.A., Tawranosa H.H. Typusmaeri 6yxrantepiik ecen: oKy Kypaisl. - AlIMaThlL.: DkoHoMuka. 2017.-352 6
3. Wmanrynosa T.B., [lectora A.A., 3akupbsanos B.K., baiicakanosa A.LLl. KoHakxka#nbIK aHe TYPH3M HHAYCTPHACBIHBIH IKOHOMHKAIBIK ceslik-aHbIKTamacsl, - OKy-aicTeMenik

Kypanbl. - Anmarsl: KasACT, 2018. — 390 c.
4, Jaysp /1. OcHossl nu3aitHa: [Turep-Tpeiin. 2019. - 304 c.

5. I'pu6osa H.A. ®upmeHHBbIii CTHIIB B pecTOPaHHOM Ou3Hece: yueGHoe nocobue - M.: Mup nayku, 2015. - 49¢.
6. Yyanosckuii A.Jl. Ynpasienne noTpeGHTENLCKUMI NPEANOYTEHHAMH B clepe 0TeHeCTBEHHOTO TYpU3Ma U FOCTEMPUAMCTBA, H OCHOBHbBIE HAMPABICHHUS peann3alumnu TypPHCTCKOTo
npoaykTa: yuedHoe nocodue. - M.: DenepalbHoe areHTCTBO Mo Typusmy, 2014.- 304c¢.
Kocbimma aneduerrep / lonoanurennnas nuteparypa / Additional literature:

1. Koconanos A.b., Enuceesa T.H. [pakTukyM ro opraHusaiuy 0 MEHEUKMEHTY TYPU3Ma H FOCTHHHYHOTO Xo3siicTea, M.: Kunopyc,2017. - 200c.

2. Mypry3sanuesa T.B., Posanosa T.I1., Tapacenko D.B. MapkeTHHr ycayr roctenpuimcTsa i Typusma, Yue6no-npak. nocodue, M.: UTK «Jlamko 1 K», 2019 r.-166 c.
3. Mun P. Vnpasnenue pecropatom: TpeTtbe usganue, M.: FOuuth, 2017. - 535¢.

4. P.A. Slkywes, A.B. Cepuk6aena, OcHoBbl ObITOBOrO 06CIyKHBAHHA U cepBHCa: yueOHoe nocobue.- Actana, 2015.- 124c¢.
5. Tyns6aesa A.T., Omapoa H.A., KaanipGekosa JI.C., Ykynakosa [.M. Texunonorus obcnyxnBaHna i cepsuc: yueGHo-MeToaMYEeCKOe MocoGHe. - 2-¢ W31~ AJMaThl: AsHiep,

2018.- 138c.

6. Tynbbaesa A.T., Omaposa H.A., Vikynakosa I.M., KaasipGekosa JI.C. loctnrnuHoe X03siicTBO. — YiueGHo-MeTOMMYECKOE MOCOOHE. — ATMAThI: Ka3ACT, 2018. — 114c.
7. Umanrynosa T.B., Pacynosa C.K., TTectoBa A.A., A6aukapumosa M.H. CepsucHas 1eATeNIbHOCTb B HHIYCTPHM TYpH3MA W FOCTENIPHHMCTBA. - VuebHoe nocodue. - AnMmarbl:

Ka3ACT, 2018. — 185c.
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Moayab ataybi: KpisMeT kepceTy canacblHIaFbl KaCinopeinaapasl 6ackapy Moayi

[Mauuin wuppe: TS47150
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[Man aTaysi: Kpi3meT kepceTyneri cana Gakpinaybl

Mpepexsusntrepi: Kpi3MeT KOPCeTy CanachiHIarbl CTAHAApTTay KaHe cepTUdUKaTTay
[MocTpexsusutrepi: Kociou kei3merTe Oi1iM MEH NPaKTHKANBIK 1AFAbLIAPAbI KONIaHY

Koa moayas: M 18

Haspanue Moayasi: Moaylib yrpaBaeHHA NPeANpUATHAMHU cepbl yeayr

Wiudp ancunnanubi: TS47150
Hassanue gucunnauubi: KoHTponb KauecTsa yciyr

MpepexsuzuThi: CTanaaprusaiuns u ceprudukauus B cdepe ycayr
[MocTpexkBU3KUTHI: [TpUMEHEHNE 3HAHUI M NPAKTHYMECKUX YMEHMIT B npodecCHOHANLHON AeATENBHOCTH

Module code: M 18

Module Name: Module of enterprise management in the service sector

Code of Discipline: TS47150
The name of the discipline: Service quality control

Prerequisites: Standardization and certification in the service sector
Post requisites: Application of knowledge and practical skills in professional activities

IMonHiH MaKeaTbl: CTYJEHTTepiae canaHbl OakslilaydbiH
ipreni  mpuHUMOTEpi, 3amaWayW  KocimopelHAa  cama
MEeHe/LKMEHTI KylMeciH Kypyabl PpeTTeiiTiH XanbiKapanbik
39He YITTLIK CTAHJAPTTAP TYPallbl OiTiMI KaNbINTaCTLIPY.
IToHHiH KbIcKaIa Ma3MYHbI:

[TaHae KOHAKKAIIBIIBIK WHAYCTPUACHIHBIH KbI3MET Carachid
OakblLlayIblH TEOPHANBIK KIHE MPAKTHKANBIK AacMeKTinepi,
KBI3MET KOpPCETy canackl CTAHIAPTTapbl, COHIAH-aK KbI3MET
KOpceTy KacinopblHapaa kaciOM CTaHaapTTapibl  eHrisy
npuHuMnTepi KamTbutansl. Kype Gakbinayibl xkysere acbipy
a/icTepiH, KBI3METTEpIi KepceTy JeHreiiH Tannaynbi,
Oackapy cajachlHAAFbl Ka3ipri 3amaHrbl TOCINAEpAi KoHe
YCBIHBINATBIH KBI3METTepIiH carackld pactay pacimiepid
3epTTeyre OarbITTAIFaH.

OKy HaTHKEC]:

OH4: TuiMIi KbI3MET K3HE KOHAKKAMIBUILIK canachl

KaCiMOpLIHAAPLIHBIH ~ Konmainbl  atMocepachld  Kypy
MakcaTbIH1a AKaHa aAKnapaTTbIK TEXHOJIOTrUANapabl,
HOPMATHBTIK-KYKbIKTbIK Ky’KaTTamaHbl, KasakcraH

PecryGiMKachiHbIH, 3aHHaManblK 0a3achlH koHe MxahaHabIK
ITHUKANBIK KOJEKCTI KONJAaHa OTLIPHIN, KOHAKKAIbLIBIK
canachliHbIH MatepHaiIblK-TEXHUKAIBIK, HazachlH
yiibIMIACTLIpY, YillecTipy, aKiMLIiik-luapyamblibik 6ackapy
JKIHE ecernke any MpOLECiHAe CTpaTerdsblK Kocnapiay,
IKOHOMHMKANBIK Oakpinay, Oyxrantepnik ecen »oHe OH3Hec
Hackapy KaruJaTTapbiH KOJIAaHYy.

Leab aucuuniannbi: GOPMUPOBAHHE Y CTYIEHTOB 3HAHMI O

dyHIAMEHTANIbHBIX ~ OCHOBAX  KOHTPOJA 3a  Ka4yeCTBOM,
MEXK 1y HAPOAHBIX H HALMOHAJILHBIX HOpMax,
periiaMeHTUPYIOILIMX TOCTPOEHHE CHCTEM MEHEIKMEHTa

KayecTBa Ha COBPEMEHHOM IPeINPUATHN.

Kparkoe coaep:kaHHe IHCUHIIHHBI:

JMCUMIUTHHA BKJIIOYAeT TEOPETUYECKHE M MPaKTHYECKHE
acreKThl KOHTPOJIS KauecTBa yeayr MHIYCTPHH
rOCTENPHUEMCTBA, CTAHAAPTH KayecTBa OOCIykKMUBAHUA, a
TaKs;Ke NPUHUMUIBI BHEAPEHUsA Mpo(eccHOHaNbHbIX CTaHAAPTOB
Ha npeanpuatusax cdepbl ycayr. Kypc HanpasiieH Ha
H3yYeHHE METOIO0B OCYLUECTBJICHHA KOHTPOJA, aHanusa
YPOBHS OKa3aHHA YCIyr, COBPEMEHHBIX NMOJXO0J0B B 00NacTH

yOpaBieHus W NpoLeiypel  MOITBEPXKIEHHS  KauyecTsa
MPeOCTABSAEMBIX YCITYT.
PesyabTaThl 00yvyeHHsn:
PO4: [TpumMeHsATH MPHUHLHTIBL CTPaTernyecKoro

MJIAHHPOBAHHS, IKOHOMHYECKOT0 KOHTpOJA, OyXrantepckoro
yueTa ¥ OW3HEC yNpaBieHWs B OPraHW3alMH, KOOPAMHALMWH,
aIMWUHUCTPATHBHO-X03AICTBEHHOM YNpaBAeHHU M MnpoLecce
yueta MarepHaibHO-TeXHUUECKOH 6a3bl cepst
FOCTENPHUMMCTBA € NMPHMEHEHHEM HOBbIX HH(POPMALUHOHHBIX

TEXHOJIOTHIA, HOPMATHBHO-1IPABOBOI JNIOKYMEHTaLLHH,
jakoHomatenbHOW  Oasel  Pecnybnuknm  Kaszaxcran w
rnof6aisHOr0  3TUYECKOr0 KOAEKCa B  LeNsX  CO3JaHMsA

s> eKTHBHOI esTelbHOCTH, W GnaronpuaTHoil atMocdepsi

Purpose of the discipline: students have
knowledge of the fundamental principles of quality
control, international and national standards that
determine the construction of quality control
systems in a modern enterprise.

to form knowledge about checking the correctness
of documentary registration of commodity
transactions, timely and correct reflection of them
in accounting, control of commodity stocks,
identification of non-moving, stale and
substandard goods, control of financial indicators.
Summary of the discipline:

The discipline includes theoretical and practical
aspects of the service quality control in the
hospitality industry, quality standards, as well as
guidelines for implementation of professional
standards in enterprises of the service sector. The
course is aimed at studying methods of monitoring,
analysis of the level of service delivery, modern
approaches in the field of management and
procedures for confirming the quality of services
provided.

Learning outcome:

LO4: To apply the principles of strategic planning,
economic control, accounting and business
management in the organization, coordination,
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OH10: Konak yii keoHe MeiipamxaHa OW3HeCiHIH | MpeanpHATHII chepbl rOCTENPUUMCTBA. administrative management and the process of
NepCoHANbIMEH Kbi3MeT ~ KepceTy  camachiH  koHe | PO10: PaspaGatbiBath an3aiid 00bekTOB MH(ppPacTpyKTYphl M | accounting for the material and technical base of
NOTMCTHKANBIK JKYHenep/i JKakcapTy Kypanaapbl GOMbIHING | MPOCTPAHCTBEHHBIX KOMIUIEKCOB, NpeiaHasHaveHHbIx ana | the hospitality industry using new information
JaHALILLT MAEANApibl, 3aMaHayd TEXHOIOTHANAPIbl KaHE | OTABIXA, C NCMOB30BAHUEM HOBATOPCKUX WIEH, COBPEMEHHbIX technologies, regulatory documents, the legislative
KOHAKTAapAbl ©3iHiH JKAHAJBIFBIMEH, COYNETIMEH JKJHE | TEXHONOrMil M MaTepHaloB TNPHBIEKAOWMX roctell cpoeii | framework of the Republic of Kazakhstan and the
OHIpJepAiH racTPOHOMMANBIK epeKIleNiKTepiMeH TapTaThblH | HOBHU3HOI, APXUTEKTYPOii H ractpoHomuyeckumu | global code of ethics in order to create an effective
MaTepvaigapibl naiijanaHa OTBIPbIN, AeManyFa apHairaH | OCOOEHHOCTAMHM  PErHOHOB, [0  CPEACTBaM  yJyHIICHWA activity and a favorable atmosphere for hospitality
MHPPAKYPbLIBIM  OOBEKTINEPi MeH KeHiCTik KelueHIepiHiH | TOrMCTMYECKMX CHCTEM M KauecTBa OKa3aHMs  YCIyr | enterprises.

NM3aiiHBIH 33ipaey. MePCOHANIOM FOCTHHHYHOTO W PECTOPaHHOro BH3HECa. LO10: To develop the design of infrastructure
facilities and spatial complexes intended for
recreation, using innovative ideas, modern
technologies and materials that attract guests with
their novelty, architecture and gastronomic
features of the regions, by means of improving
logistics systems and the quality of services
provided by the staff of the hotel and restaurant
business.

Herisri aneGuerrep / OcxoBHas auTepatypa / Main literature:
1. Iumwmapes B.KO. Metponorus, cranmaptusauns u ceprudukauns. Cpearee npodeccuonansoe obpasosanue, M.: ®ennke, 2018 r.,429 .

2. MNpokodnesa M.A., Umanrynosa T.B. TepMHHONOrHYECKUH COBAPL YIPABIEHHA MEPCOHATOM B MHIYCTPHH TYpH3Ma H FOCTENPUHMCTBA / CBHAETENLCTBO O FOC.pErHCTPaALIMK
npae Ha 06bEKT aBTOpcKoro npaea ot 6 nexadbps 2017, Ne 2951

3. Tynnbaesa A.T. TexHonorus obeykuBaHUs W cepBrC: yaeBHO — MeToanyeckoe nocobue. — Anmartel: KasACT, 2018. - 128 ¢.
4. Anwbekosa B.A., Tawranosa H.H. Typusmaeri Gyxrantepiik ecen: oKy Kypambl. - Anmatel.: JkoHomuka. 2017.-352 6

5. 3akupesnos b.K., Wmaurynora T.B., baiicakanosa A.Ill, Tlectosa A.A. KOHaKkKaiIbUILIK KOHE TYPU3M WHAYCTPHACHIHBIH JKOHOMHKAJIBIK CO3MIK-aHbIKTAMachl: CO3MiK-
anblkTama.- Anmatel: KasCTA, 2018.- 3906.

Kocbimiua aneduerrep / JononuurensHan aurepatypa / Additional literature:

1. Myprysanuesa T.B., Posanosa T.I1L., Tapacenko 3.B. MapkeTuHr yciyr rocTenpuiMcTsa 1 Typusma, YuedHo-npaktideckoe nocodue, M:. UTK «/lawkos u K», 2019 r.-166 c.
2. Wmanrysosa T.B., Pacynosa C.K., Ilectosa A.A. DKOHOMHYECKHUIi CI0BApb HHAYCTPHH TYpH3Ma M roctenpuumctsa.- Anmarsl: KasACT, 2017 - 360 c.

3. Tynsbaesa A.T., Omaposa H.A., Ykynakosa .M., Kagsipbekosa J[.C. Tlnanuposanue 1 OpraHu3auuns TypHCTCKOro OusHeca. - VuyebHo — MeToauveckoe nocodue. — AnMarsl:
Ka3ACT, 2018. - 133 c.

4. Wwmanrynosa T.B., Pacynosa C.. MeHe DKMEHT KauecTBa Ha MPeANpHATHAX HHAYCTPHH TYpH3Ma. - VuebHoe nocodbue — Anmartsl: KasACT, 2018. -124c¢. _
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Moayab koaei: M 23

Monay.ib aTaybl: MeiipamxaHa ici xaHe KoHaK yii Ouznec moay.i

IMonHin wndper: TS24248

IMan aTaysi: Kasakcranjare! Meiipamxana ici

MpepexkBusuTTepi: MeiipamMxana koHe MeiiMaHxaHa OM3HECIHIETT KbI3MET KOPCETY TEXHOJIOTHACK]
IocTpexkBusuTTepi: [aCTPOHOMHAIIBIK TYPH3M
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Koa moayns: M 23

Haspanue Moayis: Moyl pecTOPaHHOrO W FOCTUHUYHOTO Du3Heca

IWugp ancuunanubl: TS24248
Hazsaunue aucuuimiinibl: Pectopannoe neno B Kasaxcrane

IMpepexBu3uThbi: TexHonorus 006CAyKHBAHUA B PECTOPAHHOM H FOCTHHUYHOM Ou3Hece

IMocTpexBH3HTHI: I'aCTPOHOMHUYECKHH TYpU3M

Module code: M 23

Module Name: Restaurant business and hotel business module
Code of Discipline: TS24248

The name of the discipline: Restaurant business in Kazakhstan

Prerequisites: Service technology in the restaurant and hotel business

Post requisites: Gastronomic tourism

Monnin maxcarsi: [lon Kazakcran PecnyOnukacbiHaarbi
jaMaHayd MeipaMXaHa KbI3MeTiHIH KelleHai MeXaHU3MiH
3epTreyre OarbITTanFaH, pecnyOnukara Kailbl TYPHCTIK
arblHHBIH apTybl MEH KOFaM/IblK TaMaKTaHy OpbiHAAPbIHbIH
KbI3MET KOpceTy camackl MeH THIMAINIriHiK  e3apa
TOyENAINIriH TyciHaipei.

[MaHHiH KbICKAIUA MA3MYHDI:

[Ton Meiipamxana iciHJeri MHHOBaUMANLIK )Kobanapapl Kypyra
JKOHE  HapBIKTBIK JKOHOMHMKAa Okarjaiibinga  OusHecTi
KyprizyaiH Gipereil YNTTBIK CTHIIIH KanbiNTaCTLIPYFa epekile
keuin Gene otweipein, Kasakcran PecnyOnukacblHbIH
meifpamMxaHa ici JaMybIHBIH HErisri Tapuxu Ke3eHIepiH
awansl. Kypc anemaik ypaicTepre Herisfenin, KoramabikK
TaMaKTaHy CanachiHAarbl KACIMOPBIHAAPAB  INTEPLNETYre,
Kasakcran Pecny0nukachlHbIH —~ HOPMaTHBTIK-3aHHAMAIIBIK
Gasacbl MeH KocibM cTaHIapTTapbiHa HeriznenreH oambeban
KiaccH(MKaTOpABI €Hrizyre OarpiTTanFaH.

OKy HITHXKeci:

OH7: KazakcTanHblH MelipamxaHa xaHe KOHaK Yil Ou3HeciHiH
XanpiKapaiblK  HAPBLIKTBIK ~ JKOHOMHKAachl  »KarjaiibiHaa
KocinKepsiik  KBI3MET  HEri3fepi, MEHeKMEHT  JKIHE
MapKETHHT, KbI3MET KOPCETY CalachbIHAarhl )KaHa aKknaparTbik
TexHosoruanap, ¢paHuaiizHHr 21iCTepiH KOJaHY AapKblibl
KOFaMJILIK TAMAaKTaHy >KJHE OPHANACTHIPY KaCiNOpPbIHAAPbIH
KYPY, KOHAKKaiIbUILIK —canacelija xaHa OarblTTapibl
xobanay.

OH9: KoHak yYiiH cayblKTbIPY OPTANbIFbIHBIH KYMBICHIH
)ocnapnay —K9He  YHbBIMAACTBIPY, KOHaK yH  Kelei
sarnaiiblHaa  KbI3METKepIepliH  iKi  9HE  ChIPTKBI

Leas aucunnauubl: [MCUMIUIMHA HANpaBjieHa HA W3YYeHHe
CIOHOTO MeXaHu3ma paboTbl COBPEMEHHOrO pecTopaHa B
Pecnybnuke Kazaxcran, oObACHAET B3aMMO3aBHCUMOCTD
yBeMuenus o0lero TYPHCTCKOrO NOTOKA B PecnyOnuky H
kauecTBa cepuca H  d(ppexTuBHOCTH paboThl  TOYEK
00LIECTBEHHOrO MUTAHMUS.

Kparkoe cogepaaHue NTUCHHNIIHHbBL:

JIMCUMIUIMHA PAcKpbiBAeT OCHOBHBIE HMCTOPHYECKHE 3Tarlbl
pa3BHTHA pectopanHoro aena Pecnybnnku KasaxcraH, ynenss
ocoboe BHUMaHWE (hopMHPOBAHUIO YHHKQJIbHOIO
HALMOHANILHOTO CTHJIA BeeHHs OU3Heca B YCIIOBUX PLIHOUHOH
IKOHOMHMKH MW CO3JaHHKD HWHHOBAUMWOHHBIX TMPOEKTOB B
pectopaHHoM jene. Kypc OCHOBBIBA€TCS Ha MHPOBBIX
TEHJEHUMAX W HANpaBieH Ha MPOJBHKEHHA NPEANPHATHIH
chepbl 001EeCTBEHHOrO nUTaHKuA " BHEIPEHUS
YHHBEPCAIBHOTO knaccuukaropa OCHOBaHHbIH Ha
HOPMAaTMBHO-3aKOHOJATENbHOH 6aze M nNpodeccHoHANbHBIX
cranaaprax PK.

Pe3ynbTaThl 00yueHus:

PO7: TlpoekTHpoBaTh HOBble HampaBieHus B  chepe
roCTENpHUMCTBA, CO3]aBaTh MPEANPHATHA OOLIECTBEHHOIO
MWTAHAA W pa3MEeLUeHHs MyTeM TMPHMEHEHHs METO/OB
dpaHyaiiziHra, HOBHIX HH(POPMALMOHHLIX TEXHONOTHH B
cipepe ycnyr, OCHOB NPEANPHHUMATENLCKOH NeATeNBHOCTH,
MEHEe/KMEHTA M MapKeTHHTa B YCIOBMAX MEKIYHApOaHO
PHIHOYHOH 9KOHOMHMKHM PECTOPAHHOr0 M TOCTHHUYHOIO
O6usneca Kasaxcrana.

POY: [TnanupoBath "
03/I0POBUTENBHOIO LIEHTpa

OpraHu3OBbIBAThH
FOCTHHHILIBI,

paboty
YIpaBisTh

Purpose of the discipline: The discipline is aimed
at studying the complex mechanism of operation of
a modern restaurant in the Republic of Kazakhstan,
explains the interdependence of the increase in the
overall tourist flow to the republic and the quality
of service and efficiency of public catering outlets.
Summary of the discipline:

The discipline reveals the main historical stages in
the development of the restaurant business of the
Republic of Kazakhstan, paying particular
attention to the formation of a unique national style
of doing business in a market economy and the
creation of innovative projects in the restaurant
business. The course is based on global trends and
is aimed at promoting public catering enterprises
and introducing a universal classifier based on the
legal framework and professional standards of the
Republic of Kazakhstan.

Learning outcome:

LO7: To design new directions in the field of
hospitality, to create catering and accommodation
enterprises through the use of franchising methods,
new information technologies in the field of
services, the basics of entrepreneurship,
management and marketing in the conditions of the
international market economy of the restaurant and
hotel business in Kazakhstan.

LO9: Plan and organize the work of the hotel's
wellness center, manage the internal and external
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yaKIeMeciH, KJIMMaToNOrMs MEH  KIMMaTOTeparmusaHbliH
TEOpPHUANBLIK Herizzepi, OanbHEoSOrHs, OaNlIbIKNEH emaey,
rHApOTEpanis JK9He ajaM arF3achiHa cayblFyra acep eTeTiH
facka na Kypajgap canachlHAarbl Ky3blperTiliri MeH Oifimin
backapy.

BHYTPEHHEH W BHEIIHEeH MOTHBAUMEd COTPYAHHKOB WX
KOMIIETEHLIHEH M 3HAHWUAMH B 00JIACTH TEOPETHYECKHX OCHOB
KJIHMATOJIOTHH " KJIMMATOTEPAInH, GaNbHEOIIOTHH,
rpsselieueHus,  THAPOTEpPAaNnWH W JPYrHX  CPeAcTs
OKa3blBAIOIIKMX  O310paBiuBaloiliid  3(dexT Ha opraHusM
4€JI0BEKA B YCJIOBUAX FOCTHHHYHOIO KOMMJEKCa.

motivation of employees with their competence
and knowledge in the field of theoretical
foundations of climatology and climatotherapy,
balneology, mud therapy, hydrotherapy and other
means that have a healing effect on the human
body in a hotel complex.

Herisri ane6uerrep / OcHoBHas suTepatypa / Main literature:

1. Pobept Muu1. «Ynpasienne pectopanomy», 3-e usnauue, FOHUTH, M., 2017.-535¢c.

2. Vsaposa A.K. Pectopannpiii Gusnec B ypusme: yue6. nocoGue. - Anmathi: Kazak ynusepcureri, 2017.- 290c.
3. Monsikosa P.T. OcoGeHHOCTH YNpPaBJicHHs NEpPCOHAIOM B CETEBOM PECTOPaHHOM OusHece // DKOHOMUUYECKH 3P DEKTHBHBIE H DKONOTHYECKH HCTIC HHHOBALMOHHbIC TEXHOIOTHH
/ non pen. B.A. YmHoBa. — M.: ®'BOY BIIO (PQV um. I'.B. I1nexanosa), 2016. — C. 103-119
Kocbimuia age6uertep / Jononuurennnas aureparypa / Additional literature:

1. daros, M. . 1000 6mon pecTopaHHoii kyxHu / - M.: Dxonomuka, 2014. - 296 c.

2. MaxuxoBa M.B. TexHoNOrHA W OPraHu3aLMA J1eATebHOCTH NPEANPHATHI MUTAHNS B TOCTHHHYHBIX W KYPOPTHBIX KOMIUIEKCAX: yueD. nocobue / - Kpactonap: Sxouusect, 2014-

500c.

3. Tynsbaesa A.T., Omaposa H.A., Yikynakoea I.M., Kaasipbekosa JI.C. TexHonorus o0CnyKHBaHUs W CEpPBHC: yueGHO-MeToaMueckoe nocobue. — Anmatbl: KasACT, 2018. —

128 c.
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Monayab aTaybi: MeitpamMxaHa ici xaHe KoHak Yil Ou3Hec moayni

[Mannin wngpb: TS24165
[Tan aTtayei: Kasakcranoarsl KOHaK yif ici

MpepexpusuTTepi: MeiipamMxana »xoHe MeiiMaHxaHa OU3HECIHAETT KbI3MET KOPCETY TEXHOJIOTHACHI
MocrpexsusnTrepi: KOHAKKAWIBUIBIK HHAYCTPHACHIHBIH HHOPAKYPBIUIBIM H3aHHBbI

Kon moayas: M 23

Ha3zsanue Moay/isi: Mozyiib pecTopaHHOro U roCTHHHYHOrO OH3Heca

Lugp ancunmannb: TS24165
Hazpanue aucumnaunst: loctunuaHoe neno B Kazaxcrane

MpepexBu3uThi: TeXHONOrHA 0OCTYKUBAHHA B PECTOPAHHOM M FOCTHHHYHOM Ou3Hece
MocrpexBusutoi: [uzaiin MHPPACTPYKTYPbl MHAYCTPHH TOCTENPHHUMCTBA

Module code: M 23

Module Name: Restaurant business and hotel business module
Code of Discipline: TS24165

The name of the discipline: Hotel business in Kazakhstan

Prerequisites: Service technology in the restaurant and hotel business
Post requisites: Design of the infrastructure of the hospitality industry

IMounin makcatei: [lon Kaszakctan PecrmyOnukachbiHIarsl
3aMaHayH KOHAaK yil KbI3METiHiH KelleHOi MeXaHWU3MiH
3epTreyre OarbITTajlFaH, enneri KoHak YH OW3HeCiHIH
epeKienikTepin TyciHmipeldi, XaNblKapalblK CTaHaapTrapra
GarjapniaHrad, pecrnyOnuKara SKalfbl  TYPHCTIK arbIHJbI

Lenb aucuMminHbl: JIMCUMIUIMHA HANpaBlieHa Ha M3Y4eHHe
CIIO)KHOTO  MeXaHuzma pafoThl COBPEMEHHOTO oOTels B
Pecnybnuke KazaxcraH, oObscHAeT crneuuduky orenbHOTO
Ou3Heca B CTpaHe, OPUEHTHPOBAHHOTO HA MEXAYHapOIHbIe
CTAHAApThl,  B3aMMO3aBHCHMOCTb  YBENWHYEHHs  00uwiero

Purpose of the discipline: The discipline is aimed
at studying the complex mechanism of operation of
a modern hotel in the Republic of Kazakhstan,
explains the specifics of the hotel business in the
country, focused on international standards, the
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apTTLIPYBLIH ©3apa TOYENIiIiri MEH KOpCeTineTiH KbI3MeTTiH
canachbl.

IToHHIH KbICKALLIA MA3MYHBI:

[laH TapuxXW HbICAHOAP/bl 3€PTTEY apKblJbl, TapHXH
KOHTEKCTE  OpPHIACTHIPY  OPbLIHAAPbLIH  YHbIMAACTBIPY
doiibinina  Kaszakctan PecnyOiimkachlHga KoHak YiH iciH
OaMbITy Typansl TyciHikTepai kaneintacTeipagsl. Kypc
CTYIEHTTEPAI KOHAK Yil Ti30ekTepiHiH oneMaik ypaicTepiH,
({panuaiizuurri  kaHe  Kaszakcran — PecnyOnukachiHbIH
HOPMATHBTIK-3aHHAMAIBIK Gazachl MeH KaciOu
CTAHAApPTTapbiHA HEeri3fieNreH MHHOBAUMANLIK #obanap/el
ecenke aja OTHIPbIN, YJITTBIK KOHak yil OwusHecinjeri
KyMBICKA JaiiblHaayFa OaFbITTaNraH.

OKy HaTHKeci:

OH7: KaszakcTaHHbIH MefipaMXaHa jkaHe KOHAK Yil OM3HeciHiH
XaNbIKApANblK  HApbIKTBIK ~ 3KOHOMHUKAchl  JKaFJafibiHna
KaCIMKepnik  KbI3MeT  Herizfepi,  MEHEIKMEHT  KIHE
MApPKETHHT, KbI3MET KOPCETY CaNachIHIAFhl KaHa aKnapaTThik
TeXHOJAOrUsANap, (GpaH4Yai3uHr SAICTEPiH KONAaHY apKblibl
KOFAM/IBIK TAMAKTaHY JKOHE OPHANACTHIPY KICIMOPBIHAAPbIH
KYpY, KOHAaKXKallNpUIBIK cajachlHaa KaHa OarbiTTapibl
xobanay.

OH9: KoHak Y#HAiH caybIKTbIPY OPTANbIFbIHBIH KYMBICBIH
AOCmapnay JkaHe  yilbIMIAcThlpy, KOHAaK Yy  Kewewi
KarmaiblHaa — KbI3METKEpJIepPAiH  IIKI  JK3HE  CHIPTKHI
YOKAEMECIH, KIMUMATOJNOMHA MEH  KJIMMAaTOTepanusHblH
TEOpHsbIK Herisaepi, OanbHeonorus, OamubIKneH empiey,
rHOPOTEPANHUs KIHE alaM ar3achiHA Caybifyra 9Cep eTeTiH
facka 1a Kypaigap calachiHAarbl Ky3sIpeTTiniri MeH OimimiH
Dackapy.

TYPUCTCKOTO  MOTOKa B
IpeloCcTaBIAEMOro CepBHca.
Kparkoe conepkanmne JHCUHILIHHBI:

JucuunnuHaa ¢GopMHpYeT LENEeCTHOE MpPEACTaBJICHHE O
pa3sBUTHH rocTHHM4HOrO nena B PecnyOnuke Kaszaxcraw, no
CPeACTBAM M3y4EHMS] HCTOpHUECKMX (OpPM, OpraHM3aLHUH
MECT pa3MELICHHA B MCTOpHHYECKOM KoHTekcte. Kypc
HANpaBjieH HA MOJArOTOBKY CTYNEHTOB K paboTe B YCIOBHX
HALMOHANIBHOTO FOCTHHHYHOTO OW3Heca C YYeTOM MHPOBBIX
TEHACHUMIT  (QYHKUMOHHPOBAHUS  TFOCTHHHMYHBIX  LiEMei,
(dhpaHyaii3MHra ¥ MHHOBALMOHHBIX MPOEKTOB OCHOBAHHBIX HA
HOPMaTHBHO-3aKOHOJaTeNbHON Dase W npodeccHoHaNbHBIX
cranaaptax PK.

PesyabTaTel 00y4eHHa:

PO7: [lpoekTHpOBaTh HOBble HamnpaBieHus B  chepe
roCTEeNpPMMUMCTEA, CO3[aBaTh NPEANPUATHA OOIECTBEHHOTO
NUTAHKWS W pa3sMeLleHHs IyTeM TNPHMEHEHHs METON0B
¢paHuaiizuHra, HOBBIX WH(OPMAUMOHHBIX TEXHOJNOTMH B
cepe ycnyr, OCHOB TNpPEANPUHHUMATENLCKON OEATENBLHOCTH,
MEHE)KMEHTAa M MapKeTHHra B YCJIOBHAX MEXIYHapOaHOii

pecnybJaMKY M KadecTsa

PbIHOYHOM JKOHOMHMKM PECTOPAaHHOr0O M TOCTHHHYHOIO
Ousneca KazaxcraHa.

PO9: ITnanuposath H OpraHH30BbLIBATH paboty
03/10POBHTEJILHOTO LIEHTpa FOCTHHHMLbI, yNpaBasaTh

BHYTPEHHEH M BHELIHEeH MOTHBALMEH COTPYAHUKOB MX
KOMNETeHUWEeH U 3HAHMAMHK B 00/1aCTH TEOPETHYECKHX OCHOB
KIMMaTONOT MK " KJIMMaTOTepanuH, 6anbHEOIOTHH,
rpA3eneyeHus, rMApOTEpanMu W JIPYTUX  CPEICTB
OKa3bIBAIOMIMX  O30PaBIMBAOIMI  HPQPEKT HA OpraHu3M
4eJIOBEKa B YCIOBHAX FOCTUHHYHOTO KOMIUIEKCA.

interdependence of increasing the overall tourist
flow to the republic and the quality of the service
provided.

Summary of the discipline:

Discipline forms a holistic view of the
development of hotel business in the Republic of
Kazakhstan, by means of studying historical forms,
organizing placements in a historical context. The
course is aimed at preparing students for work in
the conditions of the national hotel business, taking
into account global trends in the functioning of
hotel chains, franchising and innovative projects
based on the legal framework and professional
standards of the Republic of Kazakhstan.
Learning outcome:

LO7: To design new directions in the field of
hospitality, to create catering and accommodation
enterprises through the use of franchising methods,
new information technologies in the field of
services, the Dbasics of entrepreneurship,
management and marketing in the conditions of the
international market economy of the restaurant and
hotel business in Kazakhstan.

LLO9: Plan and organize the work of the hotel's
wellness center, manage the internal and external
motivation of employees with their competence
and knowledge in the field of theoretical
foundations of climatology and climatotherapy,
balneology, mud therapy, hydrotherapy and other
means that have a healing effect on the human
body in a hotel complex.

Herisri agednerrep / OcvoBuas nurepatypa / Main literature:
1. Tynb6aesa, A.T., Omaposa H.A., Kaapsipbekosa J1.C., Ykynakosa .M. TocTHHHYHOE X03AHCTBO: y4eOHO-METOIMUECKOE nocobue / A.T. Tynu0aesa.- Anmartel, 2018.- 114c.
2. Tynsbaesa, A.T., Omaposa H.A., Kagsipbekosa JI.C., Yikynakosa I'.M. TexHonorus obcnykuBaHus W cepBuc: yueOGHO-METOLHUECKOE nocobue / A.T. TynvbaeBa.- Anmarsl,

2018.- 138c.

3. ®unun K. Mapketunr. Focrenpuumerso. Typusm: yueonuk: IOHUTH, 2015.- 160c.
Kocsimia aneduerrep/ Jononnurensuasi anteparypa / Additional literature:

1. Bonkos [0.®. Beefienue B roCTHHHUHBIT 1 TYPHCTHYECKHII GH3Hec: yuebHoe nocobue / Opuii denoposny Boskos.- 2-¢ u3fL.- Poctos-Ha-JloHy: ®enuke, 2014.- 349¢.

2. Exuna M. A. TIpueM, pa3MeILeHHe U BLINKMCKA rocTeii | yue6. s cTyA. yupexaeHuit cpell. npod. obpasosanus / M. A. Exuna. - M.: Akanemus, 2014. - 304 c.

3.MaxunoBa M.B. TexHOJOr|s K OPraHW3aLMs AEATENLHOCTH NPEANPHATHH NUTAHKA B TOCTUHHYHBIX M KYPOPTHBIX KOMIIekcax: yued.nocobue / - Kpacuopap: Dxounsect, 2014-

500c.
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BII TK/NIAKB/PD CC
Moayab koabl: M 23

Moay.ab aTaybl: MeiipamxaHa ici xoHe KoHaK yit GusHec moayi

Monnin wndpsr: TS35393
Man ataysl: KpiaMer kepeetyeri Kayincisaik Herismepi

MpepexBu3uTTEpi: MeiipaMxaHa kaHe MeiiMaHxaHa OM3HECIHIH XallbIKapalblK WHIYCTPHACKI

MocTpexsuzutrepi: CepBHCOIOTHSA
Koa moayas: M 23

Hassanue moay.sia: Mojyjib PeCTOPaHHOTO H FOCTHHHYHOIO Ou3Heca

Lngp aucunnannbi: TS35393

Haspauue aucunnaunet: OcHoBbl 6e30macHoCTH B cepe yenyr
MpepekBu3NTbLI: MexIyHAPOIHAA MHIYCTPUA PECTOPAHHOTO U FOCTHHHYHOTO OU3Heca

IocTpexkBH3HTLI: CepBHCONOTHUS

Module code: M 23

Module Name: Restaurant business and hotel business module
Code of Discipline: TS35393

The name of the discipline: Service security basics
Prerequisites: International restaurant and hotel industry

Post requisites: Servisology

IMouHiH  MaKcaTbl:  CTYAEHTTEPre  KbI3MET  KOPCETY
canachlHia KaciOM KbI3METTI JKy3ere achlpy YUIH KameTTi
Kayinci3aikTi yibIMIACTBIPY JKAHE KaMTamachl3 ety OolibiHIua
KaeTTi 6iniM, OiIK )KoHe AaFabinapibl KalbiNTacThIpy.
Monnin  Kbickama MasmyHbl:  [loH  Kbi3MeT KepceTty
cajachlHAAFbl KAyinci3mik xyieciHiH TEOpHATBIK HETI3epiu
3epaeneyre, CTYASHTTEpAiH Kayinci3mikTi yiibiMaacThIpyAbiH
NPaKTHKAIBLIK  JaFiblIapblH  MEHrepyre,  Kayincisaikri
KaMTamachl3 eTyAIH 3aMaHayW 2JlicTepi MeH KypaljaapbiH
MEHrepyre, TAJanTapibl 33ipiey MeH OpbIHAayNarFbl kaciOwu
mocenelepli  wewyre — OarbiTranFaH.  Typusm  KoHe
KOHAKOKAMNBINBLIK  WHAYCTPHACBIHAAFB  KbI3MET — KepCeTy
canacel cyObekTinepiniH eHOeKTi Kopray JkKoHe Kayincigik
epekenepi MeH HopmanapsiH Gityre yipery.

OKy HITHXKeci:

OH4: TuimMal KbI3MET JK9HE KOHAKKAWIBUILIK Callachl

KACIMOPBIHAAPLIHBIH,  KOMAIbl atMmoc(epacblH  KYpy
MakcaThiHJAa  aHa  aKnapatThlKk  TeXHOJOrHAIap/bl,
HOPMATHBTIK-KYKbIKTBIK Ky’KaTTaMaHbl, Kasakcran

PecnyGnuKachiHbiH 3aHHAMANLIK Oa3achiH koHe kahaHIbiK
STHKAIBIK KOJEKCTI KOJNJAaHa OTLIPbIN, KOHAKKAMILUIBIK
callachbiHbIH MaTepHAILILbIK-TEXHUKATIbIK 0azacklH

Leas aucumniamuei:  ¢GopmupoRaHne y 00yuaroLMXcH
HeoOX0AHMBIX 3HAHMH, YMEHHH W HABBLIKOB 110 OPraHH3alMH H
obecnevyeHHIo 0Ge30macHoOCTH, HEODX0AUMBIX s
ocylecTB/IeH s TPOdecCHOHATLHON JeATeNIbHOCTH B cdepe
YCIyr.

Kpatkoe coaep:aHue  AMCUMIUIMHBI:  Jlucuuninxa
HanpasjieHa HAa M3YYeHHE TEOPETHYECKMX OCHOB CHCTEMBI
GezonacHocTH B chepe ycayr, npuodperenHe 00yUaOHMHCH
NpakTHYECKMX  HABbIKOB  OpraHusauuu  Oe3onmacHoOCTH,
OBJaJleHHe  COBPEMEHHBIMH  METOJdMH W CPeACTBAMH
obecneyenns 6e30MacHOCTH, pelieHHe MPoPEecCHOHANBHBIX
3ajay o papadorke U COOIIONEHHIO MPaBHII H HOPM OXPaHbl
Tpyaa M TeXHMKM 0e30MacHOCTH CyOBEKTOB cepbl yciayr B
MHAYCTPHH TYpU3Ma H rOCTENPUUMCTBA.

PesynbTaTel 00y4ennsi:

PO4: TpumensTe MPUHLMITBI CTpaTErHyecKoro
TIAHHPOBAHMUS, YKOHOMHYECKOTO KOHTPOJisi, OYXTaiTepeKoro
ydera M Ou3Hec yNpapleHWs B OpraHu3ally, KOOPIHHALMH,
aJIMMHHCTPAaTHBHO-X03ACTBEHHOM YNpaBI€HHH W Mpolecce
ydera MaTepHALHO-TEXHUYECKOH Oasnbl chepsl
rocTENpHUMCTBA C MPUMEHEHHEM HOBbIX MH(OPMALMOHHBIX
TEXHONOI'UH, HOPMATHBHO- NpaBoBoOil JIOKYMEHTALIHH,

Purpose of the discipline: formation in students
of the necessary knowledge, skills and abilities to
organize and ensure security, necessary for the
implementation of professional activities in the
service sector.

Summary of the discipline:

The discipline is aimed at studying the theoretical
foundations of the security system in the service
sector, acquiring practical skills for organizing
security, mastering modern methods and means of
ensuring security, solving professional problems in
developing and complying with the rules and
norms of labor protection and safety of subjects of
the service sector in the tourism and hospitality
industry.

Learning outcome:

LO4: Apply the principles of strategic planning,
economic control, accounting and business
management in the organization, coordination,
administrative and economic management and the
process of accounting for the material and
technical base of the hospitality sector using new
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yHBLIMIACTBIPY, YilecTipy, oKiMiNik-IapyalibibiK Hackapy
JKoHE ecermke ajly MnpoueciHie CTPaTerdanblK »Kocrnapiay,
KOHOMMKAILIK Oakbliay, OyXrantepiik ecen aHe OusHec
Gackapy KaruaaTTapblH KOJIaHY.

OHS: KoHakxkalnbiblKk MHAYCTPHACBIHAAFH ic-11apanapia
YaKBITTB Kaiiiibl ®oHE KarbiM/bl OTKI3Y YUIIH XalbIKapasiblK
JoHe MEMJIEKETTIK deHreiine KabbuiiaHFaH kayin-katepiaepai
wane cbiid Tangay (HACCP) werizinge TamakTaHyIblH
Kayincizaik NPUHUMNOTEPIH, KbI3MET KOPCETY canacbiHbiH
CTAHAAPTTApbIH €CKepe OTLIPbIN, aHWMALHMAIBIK, MIJEHH-
KOMIIiNIK ic-mapanap, icKepiik Kesjecynep, cantaHatrap,
OaHkeTTeEp, mepekenep MeH KoH(pepeHuuanap
OarapnaManapbit Kypy.

3aKkoHonaTeNbHO  Oassi  Pecnybnukm  Kasaxcran M
rnobalbHOrO JTHYECKOr0 KOJAEKca B  LENAX CO3[aHHuA
3 heKTURHOI JeATENBHOCTH, W OGnaronpuATHON atMochepbl
npeanpusTHii cdepsl rocTeNPHUMCTBA.

PO5: Cocraeiarh NpoOrpaMMbl aHHMAUMOHHBIX, KYJIbTYPHO-

MAacCOBBIX ~MEPONPHATHHN, JIENOBBIX  BCTPEY, TOPKECTB,
GaHKeTOB, Mpa3siHMKOB W KOH(epeHUMii B WMHIYCTPHH
rocTeNpUUMCTBA €  YYETOM  CTaHIapTOB  KauecTBa

oBCIyKMBAaHWS W TNPUHLMIOB 0e30MacHOCTH MUTAHUA HA
ocHoBe aHanu3a puckoB U kpuTHueckux (HACCP) nmpuHATBIX
HAa MEXKIYHApOJAHOM W TOCYJapCTBEHHOM YPOBHE Ul
KOM(OPTHOrO ¥ MNPUATHOFO BPEMEHH TPOBOXKIEHHA Ha
MEPONPHATHAX.

information technologies, regulatory
documentation, the legislative framework of the
Republic of Kazakhstan and the global Code of
Ethics in order to create effective activities and a
favorable atmosphere for hospitality enterprises.
LO5: Prepare programs for animation, cultural
events, business meetings, celebrations, banquets,
holidays and conferences in the hospitality
industry, taking into account service quality
standards and food safety principles based on risk
analysis and critical accepted at the international
and state level for a comfortable and pleasant time
at events.

Herisri aneGuerTep / OcHoBHast nuTepaTypa / Main literature:
|. Tapanun H.M., l'apanuna E.H. OcHOBBI 6€3011aCHOCTH FOCTHHUYHOI JiesTeNbHOCTH: yuebHoe nocobue. - M. Jloroc, 2013. - 288c.
2. 3aiiuesa H.A. MeHe/KMeHT B cepe yciyr: TYpH3M M FOCTHHHYHOE Jeno: yueGHoe nocobue. - M.: Akanemus, 2013.
3. Braroe A.Tl. BesonacHocTb B TypHaMme: yueOHoe nocobue, M.: ®opym, 2013. - 175c.

Kocbimina anebuerrep / Jlononuurenbnas nuteparypa / Additional literature:

1. 3axupbanos b.K., Umanrynosa T.B., Ilectosa A.A . KoHaKKal/IbUILIK KIHE TYPH3IM HHAYCTPHACBIHBIH IKOHOMHKAJIBIK ce3mik-aHbikTamackl / Oky kypan. — Anmarei: KasACT,

2018. - 390c.

2. Bonk E.H., 3bipsnos A.H., Jlumnunckas A.A., Xaputonosa H.B. Cepsuc: opranuzains, ynpasjieHue, MapkeTHHT: yueGHHK. — M.: U3naTenbeko-Toprosas kopropauus «/laukos

u K», 2019. —249¢.

3. Maxunosa M.B., Munuenko B.I. Texuonorus u opranuzaums NEATENbHOCTH MPEANPUATHE MUTAHHA B FOCTUHHYHBIX W KYPOPTHBIX KOMIJICKCAX: yueGHoe mocobue. —

Kpachonap: Dkounsect, 2014. — 500c¢.
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The name of the discipline: Insurance and risks in the service sector

Prerequisites: International restaurant and hotel industry
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Post requisites: Hospitality business meeting industry

Mounin  maxkcarbl:  CTyIeHTTEpPAIH  KbI3MET  Kepcery
caNnachlHAArbl KCiMOpbIHAAPAbIH KbI3METIHIEr TayeKkenaepai
Oaranmay aHe Oackapy, TYPH3M 3KoHE KOHAKKaHIBLUIBIK
CaJlachIH/IaFbl CAKTAH/BIPY, CAKTAHBIPY/Ib KOpFay OOHbIHIIA
TEOPHSUIBIK HIHE MPAKTHKANBIK OiIMAEPiH KaNbINTacTbIpy.
IonHin Kbickama masmyHbl: [loH cakTaHABIPY KbI3METiH
peTTeiTiH  HOPMATHBTIK-KYKBIKTBIK 0a3ara, cakTauapipy
HapbIFbIHBIH KbI3MET eTYiHe, Typu3Mmaeri, melipamXaHalblK
JoHe KoHaK yii Owusmecinzeri Toyekenmepai Oaranayra,
aHpIKTayFra, KiKTeyre jkoHe Oackapyra KaTbiCThl TEOPHANBIK
Oinimiaep MeH Toxipubenik narabUIapibl KalbiNTacThipyFa
OarbITTANIFAH. Typusm MEH KOHaKKanbUIbIKTarbl
CaKTaHILIPYALIH €PeKIIeNiKTepiH TyCiny.

OKy HaTHKECI:
OH4: TuimMai KbI3MeT KoHe
KaCiNOpbIHAAPBIHLIH,

KOHAKXalNblIbIK  canachl

Komaiinel  atMocdepackiH - Kypy
MakcaThlHI@  JKaHa  aKMmaparThlk  TEXHOJOrHsNap/bl,
HOPMaTHBTIK-KYKBIKTBIK KYKaTTaMaHbl, Kazakcran

PecnybauKkachiHbIH 3aHHAMAaNbIK 0a3achbiH JkoHe skahaHIbIK
ITHKAIBIK KONEKCTi KONJaHa OTBIPBIN, KOHAKKAWIBLIBLIK
canachiHbIH, MaTePHAABIK-TEXHHKANIBIK Ga3acklH
yHBIMAACTBIPY, YiinecTipy, aKiMImilik-lapyawsiblK Gackapy
JoHe ecernke aly MpoUeciHie CTpaTerHAlblK JKocnapnay,
IKOHOMHKANBIK Oaksimay, Oyxrantepyik ecem oHe OuzHec
Gackapy KaruaaTTapbiH KOJIaHy.

OH5: KoHakxkaillbUIbIK MHIYCTPUSICBIHAAFB!  iC-10apanapia
YaKBITTBI Al JKOHE KaFbIMIbI OTKI3Y YILiH XajblKapaliblk
HoHe MEMJIEKETTIK JieHreiine KaOblUlIaHFaH Kayin-karepiaepii
#one ceiin tanmay (HACCP) wuerisinoe TaMakTaHyIbIH
Kayinci3Mik NPUHLUWNTEPIH, KBI3MET KOPCETY CanachbliHbIH
CTaHJAPTTAPbIH E€CKEPE OTHIPbIN, AHUMALHANIBIK, MIAEHH-
KOMUIJIK ic-liapanap, icKepiik Ke3aecyiep, CaiTaHatTap,
OaHkeTTep, Mepekenep MeH KoH(pepeHuManap
GarpapnamanapbiH Kypy.

Lear aumcumniaunbi: ¢GopmHpoBanHe y o0yvaiolmxcs
TEOPETHYECKMX M MPAaKTHYECKHMX 3HaHWil Mo Bompocam
OUEHKM W YMpPaBIEHWIO pHCKAMH B JIEATEILHOCTH

npeanpuATHi  cepbl  YCNyr, CTPaxoBaHWs, CTPAXOBOH
3amUTHI B cepe TYpH3Ma H rOCTENPUHMCTBA.
Kparkoe coaepxanue QHCUMIUIMHBL  JlMcuMniuHa

HanpasjieHa Ha (OPMHUPOBAHME TEOPETHYECKHUX 3HAHWH W
NPakTHYECKHX HABBIKOB, CBA3@HHLIX € HOPMaTUBHO-
npaBopoii 0a30ii, peryupyolleH CTpaxoByio AesATe/IbHOCTE,
(GyHKUMOHMPOBAHHEM  CTPAaxXOBOTO  PbIHKA,  OLEHKOI,
onpeaeneHueM, knaccuukaured U ynpablieHHEM PUCKAMHU
B TYPMCTCKOM, PECTOPaHHOM M TOCTHHH4YHOM Ou3Hece,
JIOCTHKEHHE T[OHUMaHHs OCODEHHOCTEH CTpaxoBaHUA B
TYPU3ME H TOCTENIPUHUMCTBE.

PesynbTaThl 00yueHus:

PO4: [TpumenaTs MPUHLMIB CTpaTern4eckoro
MIaHUPOBAHMSA, IKOHOMHYECKOTO KOHTpOIs, OyXranTepckoro
yueta U Gu3HEeC YNpaBjeHUs B OPraHM3alWu, KOOPAMHALMH,
aZIMUHHUCTPATHBHO-X03AICTBEHHOM YNpaBJIeHHH U Tpolecce
yuera MaTepHalbHO-TEXHHYECKOI 6azbl cepbl
rOCTEMPMUMCTBA € MPUMEHEHHEM HOBBIX MHPOPMALMOHHBIX
TEXHONOTMI, HOPMATHBHO-  NPAaBOBOH  NOKyMEHTALHH,
3akoHonaTenbHol  Gaswl  PecnyOnukm  Kasaxcran W
rno0anbHOr0 ITHYECKOrO KOJEKca B LEAAX CO3JaHuA
2 deKTHBHOI neaTensHOCTH, 1 GnaronpuaTHoil atmocdeps!
MpeanpusTuii cdepbl rocTeNpUHMCTBA.

POS5: Cocransate nporpaMMbl aHMMALHOHHBIX,
MACCOBBIX MEpOIPUATUH, JEJNOBBIX BCTpeY,
0aHKeTOB, MNPa3JHUKOB M KOH(EpeHUHid B WHIYCTPHHU
rocTenpuMMcTBa €  YYETOM  CTaHJApTOB  KauecTea
oOCyKUBAHMS M NPHHUMNOB 0O€30MacHOCTH MUTAHWA Ha
ocHose ananusa puckos u kputnieckux (HACCP) npunaThIX
HAa MEeX/IyHapoJHOM W [OCYIApPCTBEHHOM YPOBHE s
KOM(OPTHOrO ¥ MNPHATHOrO BPEMEHM MPOBOXKIACHHA Ha
MEpOMPHATHAX.

KYJIbTYPHO-
TOPKECTB,

Purpose of the discipline: The formation of
students' theoretical and practical knowledge on the
issues of risk assessment and management in the
activities of enterprises in the service sector,
insurance, insurance protection in the field of
tourism and hospitality.

Summary of the discipline:

The discipline is aimed at the formation of
theoretical knowledge and practical skills related to
the regulatory framework governing insurance
activities, the functioning of the insurance market,
the assessment, definition, classification and
management of risks in the tourism, restaurant and
hotel business, achieving an understanding of the
features of insurance in tourism and hospitality.
Learning outcome:

LO4: Apply the principles of strategic planning,
economic control, accounting and business
management in the organization, coordination,
administrative and economic management and the
process of accounting for the material and technical
base of the hospitality sector using new information
technologies,  regulatory documentation, the
legislative framework of the Republic of
Kazakhstan and the global Code of Ethics in order
to create effective activities and a favorable
atmosphere for hospitality enterprises.

LO5: Prepare programs for animation, cultural
events, business meetings, celebrations, banquets,
holidays and conferences in the hospitality industry,
taking into account service quality standards and
food safety principles based on risk analysis and
critical accepted at the international and state level
for a comfortable and pleasant time at events.

Herisri ane6uerrep / OcHoBnas nurepatypa / Main literature:
1. Ipodeccuonanshwiii cranaapt « Typusm». HaumonankHas nanara npeinpuHuMareneil « ATaMeken». — Acrana, 2017.
2. TOCT 28681.1-95 MexrocyaapcTeenHsiii cTanmapt « TypHCTCKO-3KCKypeHOHHOE obcmykuBanney «Knaccupukaums rocTHHuL, MHHCK, 2014. MexrocynapcTBeHHbIH COBET MO

CTAHJAPTaM, METPOJIOTHH H CEPTHPHKALIUH.

3. TOCT 28681.1-95, TOCT P 50681-94 «TypucTcKO-3KCKypcHOHHOE obciykuBanie» «ITpoeKTHpOBaHMe TYPHCTCKHMX yciyr», MUHCK, 2014, MeXrocyaapcTBeHHbIH COBET NO
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CTaHIapTaM, METPOJIOTHU U CePTHUKALIHK.
4. T'ocyaapcTpeHublii cTanaapt Pecnybnuku Kasaxcran « Typuctckoe o0cyKuBaHie TYPUCTCKOTO areHTCTBA M TYPUCTCKUX onepaTtopoBy, Tepmunonorus, Actana, 2014.

5. TocynapctBeHHbiil crannapt PecnyOnuku Kasaxcran «Yenyru Typuctckue» «Tpeboanus k obecrieuenuio npoecCHOHaNLHOM NMOArOTOBKM TYPUCTCKHX TFMAOB W MPOrpamMm
nossieHKs kBanndukaunmy, Acrana, 2014.

Kocbimina aneduerrep / Jonoauureibnas aureparypa / Additional literature

1. 3akon PK «O TypucTtckoii aestensnoctu B Pecriydnuke Kaszaxcran» ot 13 mrons 2001 r. Ne 242 (¢ u3MeHeHHAMH W nonosnHeHuamu 2019 r.).
2. FocynapcTeennblii cranaapt Pecnyonuku Kasaxcran Typuctckue yenyrn «O0uue TpeGosanus», Actana, 2014.

3. Tynsbaesa A.T. [LnanupoBaHKe U OpraHu3alms TypUCTCKOro GusHeca. YueGHo-MeTonnueckoe nocobue. — Anmatsi: KasACT, 2015. — 133 c.

Moayas koabi: M 23

Moayab aTaybi: MeiipaMxaHa ici skoHe KOHaK yii Ousnec moayni

TMounin wugper: TS47164

Mon araywi: bap ici

[pepexBusnurrepi: Kpi3smer kopceTy/ieri kayincizaik Herizaepi

MocTpexsusntrepi: Kacibn KpismeTTe OilliM MEH NPAaKTHKANDIK Jaf/bllapibl KOJIIaHy
Koa moaynsa: M 23

Haszeanue moaynsi: MoJyJh peCTOPaHHOTO H FOCTHHUYHOTO OH3Heca

Lugp ancunnnnue: TS47164

Hazeaume ancunninuel: bapHoe neno

[pepexBusntbr: OcHOBLI He30MacHOCTH B chepe yeiyr

[MocTpexBu3uThbi: [IpuMeHenne 3HAHUI M NPAKTHYECKHX YMeHHUii B npodecCHOHANIbHON 1€ATENbHOCTH
Module code: M 23

Module Name: Restaurant business and hotel business module

Code of Discipline: TS47164

The name of the discipline: Bar business

Prerequisites: Service security basics

Post requisites: Application of knowledge and practical skills in professional activity

[Mounin makecaThl: bapablH Typrepid, KokTeinbaepain | Lleab AMCUMNAMHBE: H3Y4uThb BUABI OApoB, BUIB KokTeilned, | Purpose of the discipline: to study the types of
Typnepin, onapAbl AaiiblHAAYAbIH Tacinaepin, Oe3eHnipyii | MX NpUroTosieHue, oopMIEHHE H NPOAAKA HX GAPMEHOM. bars, types of cocktails, their preparation, design
JKIHE caTyibl Yipery. Kparkoe  comepxaHme  IHCUMILUIMHBI:  aucuunnuza | and sale by their bartender.

TManuin KpicKala MasmyHbl: [lon  GapabiH oKikTenyi, | pacKpbiBaeT OCHOBHble CBeAeHHs O Kiaccupukaumu Gapos, | Summary of the discipline: The discipline reveals
GapablH Kemyuwlinepin kaGbuiaayra daiibiHaay TOpTiOl, onapra | mopsake noarotoBkd Oapa K mpuemy mocetutenedi, | the basic information about the classification of
KbI3MET ~KOpCETy JKOHiHIeri mnepcoHanra  KoiibitaThiH | TpeGoBaHusi K mepconany no ux obcmyxuBanmio, a Takke | bars, the procedure for preparing a bar for
TananTap, coHpaii-ak, 0asanbIk  AIKOTOJNLAIK  koHe | KnaccHpUKaLmio Ga30BBIX ANKOTONLHBLIX W Oe3ankoronbHbiX | receiving guests, the requirements for staff for
ANKOTONBbCI3  CYCHIHAAPIBIH  IKIKTENyi, Onapabl OHipy, | HANMTKOB, OCOGEHHOCTH WX MpOW3BOACTBA, mnodadn U | their service, as well as the classification of basic
Gapnapra Gepy *oHe TYThIHY epeKueikTepi Typanbl Herisri | notpednenns B Gapax. Kypc  oOyuaer  meromam | alcoholic and non-alcoholic drinks, especially their
manimertepni awansl. Kype 6apaa kokTeiinbaep men 6acka fa | npuroToBieHns Kokrteineidf M aApyrux HanutkoB B Oape, | production, serving and consumption in bars. The

CychlHaapasl AaiibiHaay amicTepiHe, onapabl pacimzey xkoue | cnocobam X 0pOpMIICHHS W MOJAYH. course teaches cooking methods of cocktails and
Oepy Tacinaepine yipereni. PesynbTaThbl 0GyyeHHs: other drinks in a bar, ways of its filling and
OKYy HITHIHKeCI: PO7: [IlpoekTHpoBaTh HOBble HanpasieHus B cepe | submission.

OH7: KasakcTaHHBIH MeifpamMxaHa #aHe KOHAK Yil OM3HECiHiH | rocTeNpHHMCTBA, CO3[aBaTh MNPEANPUATHA oOuiecTBeHHOTO | Learning outcome:
XanbIKapanblk  HApBIKTBIK  YKOHOMMKAChI  JKarjaiibiHja | MATAHUS W pasMelieHMs myTem npuMeHenus metonos | LO7: To design new directions in the field of
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KOCIMKEepNiK  KbI3MET  HEri3fiepi,  MEHEIKMEHT  JKIHe
MapKETHHT, KBI3MET KOPCETY CalachiHIaFhl )KaHa aKnapaTThik
TexHosjorusanap, (paHyaiizMHr 2MicTepiH KONJAHY AapKbLIb
KOFaMJbIK TAMAKTaHy JKOHE OpHANAacThIPy KaCiNOpbIHAAPLIH

KYpY. KOHAKXKailIbUIBIK calackiHoa kaHa OareiTrapasl
wobanay.
OHI11: Konakrapra KbI3MET KepCeTy Ke3iHle KakeTTi

KYJKaTTaplbl YCbIHA OThIPbIN, GpoHaay xyiienepiu, xon xypy
(aye, T/k, aBTO, Kpyu3ilik) OMNeTTepiH, aBTOKONIKTI xanra
anylIbl  KOJJaHa  OTBIPBIN,  TYPUCTIK  HABMUralMAra,
IKCKYPCHANBIK ~ KbI3MET ~ KOpceTyre, aHMMauMslblK  ic-
apanapra, AemManbic OpbIHAaphiHa, MYy3einepre, Tearpiapra
aoHe Oacka Ja JeManbic KewleHzaepive ©Oapy kesinge
aKMapaTThIK, KOHCYJbTALMANBIK, GyXranTepaik xoHe inecne
KBI3METTEP/Ii KOPCEeTY/IiH eH THIMII 9IicTepiH TaHaay.

¢panuaiizMHra, HOBbIX HH(OPMALMOHHBIX TEXHOJOTHH B
cdepe ycayr, OCHOB TpeANpUHUMATENIbCKON JeATeNbLHOCTH,
MEHE[UKMEHTa M MapKeTHHra B YCNOBMAX MEXIyHapoIHOMH
PBIHOYHOW 3KOHOMHKH  PECTOPAHHONO M FOCTUHHYHOTO
OusHeca Ka3zaxcrana.

PO11: BwiOupats Haubonee  dQdexkTHBHBIE  METOBI
npeaocTaBieHus  MHPOPMALMOHHBIX,  KOHCYJILTATHBHBIX,
OyXranTepckux W COMYTCTBYIOMIMX YCIYr TOCTAM  TpH
OKa3aHUH MOMOIIH, KacalluHecs TYPHCTCKOH HaBUrauu,
IKCKYPCUOHHOTO obcnyKuBaHus, AHHMALIMOHHBIX
MEpOTPHATHIA, MOCEIIEHHE MECT OTHbIXA, MY3€€B, TEaTPOB W
NPOYMX JOCYTOBBIX KOMIUIEKCOB C HCIOJIB30BAHUEM CHCTEM
OpOHHpOBAHMSA, MPOE3NAHbIX (ABMA, /I, ABTO, KPYM3HBIX)
OuneToB, apeHnobl  aBTOMOOWNA, €  MPENOCTaBIEHHEM
HE0OX0AUMO# TOKYMEHTALMH.

hospitality, to create catering and accommodation
enterprises through the use of franchising methods,
new information technologies in the field of
services, the basics of entrepreneurship,
management and marketing in the conditions of the
international market economy of the restaurant and
hotel business in Kazakhstan.

LO11: Choose the most effective methods of
providing information, consulting, accounting and
related services to guests when providing
assistance related to tourist navigation, sightseeing
services, animation events, visits to recreation
areas, museums, theaters and other leisure
complexes using booking systems, travel (air,
railway, auto, cruise) tickets, car rental, with the
provision of necessary documentation.

Herisri anebuerrep / OcHoBHas autepatypa / Main literature:
1. JhoGeukas T.P. baproe neno: yuebuuk / Tansuis Papannosua Jlrobeukas.- M.: Jlamkos u K*, 2018.- 180c.

2. Kum W.A. [IpaKTHKyM 110 opraHu3anuu paboTs1 6apos: yuebnoe nocodue / M.A. Knm, K.C. Xomenko.- Anmarel, 2016.- 160 c.

3. Apxunos B.B. Bapuoe seno. Texnonorus mpoyKiuk 1 oGciyxuBanue B 6apax: yuebnoe nocobue / Bukrop Buranbesnd ApXHuIos; peil, 1K
Jle6ekasn; B.®. ITyukosa; A.A. Myxun.- 2-¢ u3z.- Kues: Llentp yueOuoit nurepatypsi, 2018.- 240 c.
4. Epceenckuii ®.@. bubnus 6apmena, 3-e u3a. Mocksa, 2014r.-394c¢.

5. CnuprHble HanUTKU. MICKyCCTBO NUTh, CMEIIHUBATh U BeceIuThes. MockBa, 2015r.-224c.

6. «Buno u ena». Kparkwii kype juist rypmanoB. Mocksa, 2015r.-232c¢.
Kocbimiua anebunerrep / Jononuutensuas aurepatypa / Additional literature:
1. O3 Knapk «Bunoy. Ilonsslii cnpaBounnk. Mocksa, 2015r.-144c.

2. C.Xupap «100 KynbroBbix BHcKH». Mocksa, 2016r.-128c.
3. M. IOno «100 KynsToBbix BuH». Mockea 20167.-128¢.

4. @ Beiinb «100 KynbroBeix kokteitnei». Mocksa, 2016r.-128c.
5. JI. Youapur «Mcropus Bemukux kokTeiineii». Mocksa 2015r.-352c.
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Module code: M 23

Module Name: Restaurant business and hotel business module

Code of Discipline: TS47168

The name of the discipline: Right of franchise in the hospitality industry

Prerequisites: Insurance and risks in the service sector

Post requisites: Application of knowledge and practical skills in professional activity

IMonHiH MaKcaTbl: TEOPHUANBIK HETi3NEpAi  OKbIN
yiipeny koHe (paHuaii3MHr canachinjarsl Ginimaep
MeH  Jarabliapibl urepy.  KoHakkainbuibiK
MHYCTPHACKIHAAFbI HETI3r KYKbIKTIK HOpMaIap MeH
OyHBIpBIKTApPALl HEri3re ana OTBIPbIN, 3aH aacChbiHIA
KbI3MET €Tyl TYCIHIipe OTBIpLIN KYMbIC Kacay
JKOJIAAPbIH KepceTeai.

IMonnin Kbickama masmyHbl: [loH  Qpanuaizuar
JaHe 3aHHamManbik  0a3a  canachkiHAa TEOPHAJIBIK
Ginimmaep MeH Tokipubelik aFabliapabl, Kasipri
jaMaH  karjaiibiiga  QpaHuMzaMeH  (MpMaHbiH
HKYMBICHIH YHBIMIACTHIPY NPHHLUMNTEPIH
kaneinTacTeipyFa OarbiTranran. Kype dpanuaiizunr
)KOHE KbI3MET KOPCETY cajlachiH[a HOPMATHBTIK-
3aHHaManbiK 0a3aHbl KOHE e3re Je  KYKBIKTBIK
akTinepai Kongaua Ginyi KaabINTacThipansl.

OKky HITHKECI:

OH4: Tuimai KbI3MeT KOHE KOHAKKaHNLUIbIK Cajlachl
KaCINOPLIHAAPbIHBIH, KONaiabl aTMoc(epachiH Kypy
MaKcaThiH/a KaHa aKMapaTTblK TEXHONOTHANAPbI,
HOPMaTHBTIK-KYKBIKTBIK ~Ky#arTamanbl, KazakcTan
PecryOnuKkachiHbIH ~ 3aHHAManblK  0a3achlH  KoHE
#ahaHAbIK JTHKAIBIK KOJEKCTI KONJaHa OTHIPHIT,
KOHAKKAHJIBLIbIK caslachlHbIH MaTepHaiblK-
TeXHHKanblK 0a3acelH yiibIMaacThipy, YinecTipy,
IKIMIIiiK-lIapyalblIbIK Oackapy JKoHe ecenke ary
rnpouecitie CTpaTerusblK )ocnapnay,
JKOHOMMKANBIK Oakplnay, Oyxrantepiik ecem XaHe
Ou3Hec Dackapy KarMaaTTapblH KOJIaHy.

OH7: Ka3sakcTaHHbIH MelipaMxaHa »oHe KOHaK Yi
OM3HECIHIH XaJBIKApalIblK HapbIKTLIK IKOHOMHKACHI
arnaiblHAa  KOCIMKepiik — KbI3MET  Heri3iepi,
MEHE[KMEHT JKOHe MAapKETHHI, KBI3MET Kepcery

Lens AMCUMIVIMHBI: U3YYeHHE TEOPETHYECKHUX OCHOB W
npuoGpeTeHue 3HAHMI M HaBbLIKOB B 00MACTH (paHyai3MHra.
Ha OCHOBe OCHOBHBLIX MPABOBBIX HOPM M MpEANHMCAHWH B
MHYCTPUM TOCTENPHUMCTBA TOKA3blBaeT MyTH paboThi C
00bACHEHHEM JEATETLHOCTH B paMKax 3aKoHa.

KpaTkoe  coaepaHue  [AHCUHMIUIHHBIL JIHCUMILTHHA
HanpasjieHa Ha (OPMHMPOBaHHE TEOPETHYECKHX 3HAHWH H
NPaKTHYECKHX HABBLIKOB B OONACTH 3aKOHOIATENbHOH a3kl W
(paHuaif3unra, NPUHLMTIOB OpraHu3alMu padoTel GUPMBI B
YCIOBHAX COBPEMEHHOH aesTensHOCTH ¢ (panmsoi. Kype
tdhopmupyer yMEHHe MPUMEHATH HOPMATHBHO-
3aKOHOZATENbHYIO 0asy M MHble MpaBOBbIC aKThl B cdepe
(ppaHuaiizuHra ¥ ycuyr.

PesyabTaTbl 00y4eHHA:

PO4: [IprMeHATb NPHHLIKMBI CTPATErHIECKOrO NIaHUpOBaHHA,
3KOHOMHMHYECKOTO KOHTPOJIA, OyXraitepckoro yuera u Ousmec
yrnpaBieHus B OpraH13aLmH, KOOpAMHALIMH,
EU],MHHMCTpaTHBHO-XOBﬂﬁCTBeHHOM yl’lp-':lBJ'lf:HHH H npouecce
yueTa MaTepHAIbHO-TEXHHYECKOI Oa3bl cepbl
FOCTENPUUMCTBA € MPHUMEHEHHEM HOBBIX WH(OPMALMOHHBIX
TeXHONOTHil,  HOPMATHBHO-  MPaBOBOH  JOKYMEHTAlMH,
zakoHomaTenbHoit  Oaszel  PecriyOnukn  KasaxcraH M
rnobabHOrO  ITHYECKOro KOAekca B LeNAX  CO3JaHHs
s¢ypexTUBHOI NeATENLHOCTH, W GnaronpuaTHOH aTmocdepsl
npeanpuATHii cdepbl rocTeNnpHUMCTBA.

PO7: [lpoekTMpoBaTh HOBble HarnpasieHus B coepe
rOCTENpPHUMCTBA, CO3/aBaTh MPEANPUATHA OOUIECTBEHHOTO
NWTAHHA W pa3MeLIeHWs TNyTeM MpPHUMEHEHHs METONOB
(paHvaiizura, HOBbIX HHPOPMALIMOHHBIX TEXHOIOTHI B chepe
yClyr,  OCHOB  [peANPHHHMATENbCKOH  NEATENbHOCTH,
MEHEDKMEHTA W MApKETHHIa B YCIIOBHAX MEkKIYHAPOAHON
PBIHOYHO# YKOHOMHMKH PECTOPAHHOTO M FOCTUHHYHOTO OU3HECa
Kazaxcrana.

Purpose of the discipline: study of the theoretical
foundations and acquisition of knowledge and skills in the
field of franchising. Based on the basic legal norms and
regulations in the hospitality industry, he shows ways to
work with an explanation of activities within the
framework of the law.

Summary of the discipline: The discipline is aimed at
the formation of theoretical knowledge and practical skills
in the field of legislation and franchising, the principles of
the organization of the company in the context of modern
activities with the franchise. The course forms the ability
to use the regulatory framework and other legal acts in the
field of franchising services.

Learning outcome:

LO4: Apply the principles of strategic planning, economic
control, accounting and business management in the
organization, coordination, administrative and economic
management and the process of accounting for the
material and technical base of the hospitality sector using
new information technologies, regulatory documentation,
the legislative framework of the Republic of Kazakhstan
and the global Code of Ethics in order to create effective
activities and a favorable atmosphere for hospitality
enterprises.

LO7: To design new directions in the field of hospitality,
to create catering and accommodation enterprises through
the use of franchising methods, new information
technologies in the field of services, the basics of
entrepreneurship, management and marketing in the
conditions of the international market economy of the
restaurant and hotel business in Kazakhstan.
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KA3AK CITOPT ;KOHE TYPH3M AKAJLEMHACHI / KA3BAXCKASA AKAJAEMHSA CITOPTA H TYPH3MA / KAZAKH ACADEMY OF SPORT AND TOURISM
TEKTHBTI HOHAEP KATAJIOTBI / KATAIOI 2TEKTHBHBIX THHHILIHH / CATALOG OF ELECTIVE DICIPLINES

canachlHAaFhl KaHa aKnapaTThlK TeXHOJOrusAnap,
(ppaHvai3MHr d1icTEpiH KONAAHY apKbljibl KOFAMIbIK
TAMAKTaHY JKQHE OpHAJACThIPY KOCiNOpbIHAapbiH
KYpY, KOHAKXKalNbUIbIK canackinia xaHa OarslITTap/ibl
wobanay.
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