«8D11101 — Typusm» 61im Oepy Oarmapiamackl OoiibiHIIA duocodus
nokropsl (PhD) nopexecin anyra apHanraH
Cemiiana BuktopoBHa MUHUXaHOBaHbBIH
«Ka3akcran Pecmy0imkacbiHIa TYPUCTIK OHIMI iirepuieTynin
HHHOBAIUAJIBIK MPOIECTEPIH 0aCKAPY» IUCCEPTAIUACHIHA
AHJIATITACHI

3eprreyniH 63eKTidiri. OJeM/IiK IKOHOMHUKAHBIH CEPHIHJI JaMybl »KOHE
»kahaHJBIK TYPUCTIK HApPBIKTaFbl OQCEKENECTIKTIH KYIIEI1 KaFgalbIiHAa TypPUCTIK
OHIM/1 LITepIIETYAIH MHHOBAIUSIIBIK TOCUIAEP] YIATTHIK TYPUCTIK WHIYCTPUSIHBIH
OPHBIKTBI ©CYIH *oHE 0acekere KaOuIeTTUIIrNH apTThIPyIbl KAMTaMachl3 €Ty YILIH
Herisri MoH anaabl. Kazakcran PecnyOnmukackl TaOWFH >KOHE MOJICEHHU-TApUXU
QJIeyeTi KoFapbl €1 001a OTBIPHIN, ©31HIH APTHIKIIBUIBIKTAPhIH THIMAI Nalganany
YKOHE 1IMIK1 9p1 KNI TypUCTEP/Al TapTy MAKCaThIH/IA LITEplIeTy CTpaTerusiapbiH
KAHFBIPTY ~ KaKeTTUIiriMeH  Oerme-0er  kemin  oTelp. byn  Kasakcran
PecnyGnukachIHBIH TYPHUCTIK cajachiH AamMbITyAbIH 2023-2029 xpuinapra apHaIFaH
TY>KBIPBIMJIAMAChl CUSIKTBI €JIJIIH CTPATETUSIIBIK Ky KaTTapblH/Ia aTal KOpPCETUIreH,
OH/Ia Ka3aKCTaHJBIK TYPUCTIK OHIMHIH TaHBIMAJIIBIFEI MEH TapThIMJIbUIBIFBIH
apTThIPy VIIIH WHHOBAIMSJIApP MEH UHUQPIBIK TEXHOJOTHSUIAPABI EHTI3YIIH
MaHBI3IBUIBIFBI KOPCETUITeH. AJaiila *HHOBALMSIIBIK LIT€PIICTYIIH MaHbI3AbLIBIFbI
MOMBIHTAJIFAHBIMEH, FEUTBIMU 9JICOMETTEP MEH MPAKTUKAIa Ka3aKCTAHBIK TYPHUCTIK
HApBIKTBIH €peKILIEeNIrine OeliMaeNreH ochbl MpolecTepl OacKapylablH KeIIeH]l
MOJIEJIbJIEP1 KETKUIIKCI3 931pJIEHIeH, COHIali-aK OChI cajajia Kajapiap Aaspiiay MEeH
TYPUCTIK KOMITaHUSJIAPAbIH MPAKTUKAIBIK KbI3MET1 YIIIH JKYHEI 9ficTEMENEp KOK.
KonpmansicTarel Tocuiiep keOiHece Y3iHAI TYypiHJE OOJbIT TaObUIaabl JKOHE
TUPIAHABIPYIBI, TYTHIHYIIBUTAPILIH KaJIAyblH ©3TePTYIl JKOHE TYPAKThl JaMy
KaFUJIaTTapblH MHTETpaIMsiay KaXXETTUIITH Koca ajFaHaa, Ka3ipri 3aMaHfbl ChIH-
Karepyiep MEH MYMKIHAIKTEP/IIH TOJBIK KelleHIH eckepMeiil. Ochuiaiiiia 3epTrey
TaKbIPHIOBIHBIH ©3€KT1IIIT:

- XaNbIKapaJIbIK KOHE 1IIKI HapbhIKTapJa YJITTHIK TypUCTIK ©HIMHIH OJceKere
KaOl1eTTUIIriHe KOWBUIATBHIH ©CTIETI TaJlanTapbIMEH;

- mupablK  TpaHchopMauusmap MeH skahaHABIK TpPEHATEpHl EeCKepeTiH
KazakcTaHHBIH TypUCTIK CajachlHAAFbl UITepUIETY/IIH HHHOBALUSIIBIK MPOIECTEPIH
Oackapy/ablH Ka3ipri 3aMaHfbl MOJENIBJIEP] MEH OoJICTEMENIepiH FhUIBIMU HET13/ey
YKOHE 931pJiey KaKETTUIITIMEH;

- MAPKETUHITIK KbI3METKE MHHOBAIMSJIAPAbl CHTI3Y KOHE OUTIKTI Kaapiapiabl
Jaspiay YIIH TYpUCTIK Ou3Hec IMeH OuriM Oepy KyHeciHIH IpaKTUKara
OarmapiaHFaH Kypajajgapra MYKTaKIbIFbIMEH aHbIKTaTa/lbl.

3epTTeyaiH  ©3eKTUIrl JauccepTanus TaKbIPhIObIH, OHBIH  MaKCaTblH,
MIHJETTEPIH, 3epTTEY OOBEKTICI MEH MOHIH TaHAayFa Heri3 00Jaabl.

3eprrey Makcarbl: Kazakcran PecnyOnukacelHga TYpPHUCTIK — ©HIMAI
UITepiIeTy/IIH MHHOBAIIUSIIBIK TTPOLIECTEPIH OacCKapyabl KETUIIIPY.

3eprTey MiHaeTTepI:

1. KazakcTaHHBIH TypUCTIK OHIMIH IITEPIIETYAETI HTHHOBAIUSUIIBIK MTPOIIECTED
MEH TPEHATEPIiH €PEKIICIIKTEPIH aHbIKTAY.



2. KazakcTaHHbIH HUQPPIBIK OPTAChIHAAFBl TYPU3MHIH Ka3ipri >kKarJaiibl MEeH
Jamy YpAiCTepiHe Tayaay >Kyprizy.

3. Typuctik eHIMAI UITEPUIETYNIH WHHOBAIMSJIBIK TMPOIECIH OackKapy
MOJIETIBIEPIH I31pIIEy.

4. Inrepineryni Oackapy YIIIH MHTETpalUsIaHATBIH MOJAEIB/I aHBIKTAy >KOHE
TaHjay Ke3iHzje Oapadap oHe THIMII Oarajay KYHECIH d31pIiey.

5. KazakcTaHHBIH €peKIIeNiriH eCKepe OTBIPHIIN, TYPUCTIK OHIM/I 1ATepiieTyai
OacKapyJblH WHHOBAIMSUIBIK TOCUTIH KOJIJIaHA OTBIPHITN, TYPUCTIK KOMIIAHUSHBI
»koOaJtayIbIH Ka31pri 3aMaHFbl 9IICTEMECIH XkKacay.

6. «Evisa Travel» TypucTik KOMIIaHUSCHIHBIH Oa3achiHaa « Typusm» Ou1iM 6epy
OargapiaMachkl OOMBIHINA CTYAEHTTEP/l TPAKTUKAIIBIK OKBITY KYHECIH €HT13Y.

7. UNWTO TypakTsl 1aMy MakcaTrTapblHa COMKEC IMPAKTUKAJIbIK YChIHBIMIAP
xKacay.

3epTrey aaicrepi:

- meopusIblK 20icmep: KapUsTaHbIMIAPAbl OMOTHOMETPUsITBIK Tanaay (WoS,
Scopus, Lens.org, PFLIN), reuibiMmu omebuertepii, OKy OarmapiamMasiapblH,
KazakcTaHHBIH HOPMATHBTIK-KYKBIKTBIK 0a3achblH 3eplieiey JKOHE KyHeney,
CaJIBICTBIPMAJIBI TaJI/Iay, MOJICIIBACY;

- OMRuupuxanvlx  20icmep:  QIEYMETTIK  cayaJHamayap, TypOu3Hec
MpaKkTUKTEpIMEH cyx0Oar, Kkamaramay, kociom («Evisa Travel» keiici) xoHe
MEJAarOTUKANIBIK TOXIPUOEH1 JKAIMbLIAY, FBUIBIMA HKCIIEPUMEHT KYPTi3y KoHE
JIOKTOPAHTTAPIBIH )KYMBICTAPBIH TajAay apKbLIbI 0ACTaNKbl ACPEKTEPIi )KIUHAY;

- 0epekmepoi 6HOey adicmepi: alblHFAaH HOTHXKEJEP/l aHATUTUKAJIIBIK OHJICY
YKOHE CHHTE3/ICY, CTATUCTUKAIIBIK 9/IICTEP, IIEIIMACPIl KOII OJIIIeMIIaPTTHIK Taiaay
(MCDA).

Koprayfa yChIHBLIATBIH TYKbIPbIMIAP::

1. OTa"aplK TYpHUCTIK HAPBIKTBIH EPEKIIENITriH, WHHOBAIMSUIAp  YIIiH
KeZeprijiep MEH MYMKIHIIKTEp/l, COHJal-aK TYPAaKThl JaMy MeH UudpraHabipy
TPEHATEPIH KOca alFaH/ia, HUPPIbIK TpaHCcHopMaIus KOHE Te0CasiCH TYPAKCHI3IbIK
xkarmaiieiHaa Kazakcran PecnyOnukachbiHa TYpUCTIK  ©HIMII  1ITrepiliaeTy
MPOIICCTEPIHIH HET13 epeKIIeTKTEPl MEH HHHOBAIUSIJIBIK TPEHIATEPI.

2. Kazakcran PecmyOnukachiHbIH HUGPIBIK OpPTachliHAA TYpPH3MHIH Kazipri
JKaraaibl MEH JaMy YPAICTEpiH Tajjay, UIrepuleTydiH HEeri3ri mpobseMalapbiH
(TOMEH TaHBIMAIIBUIBIK, WHTETPAIUANAFbl KYPACTUIIK, TYPKOMITAHUSIIAPIBI
UPIAHABIPYIBIH ~TOMEH JICHreii, OUTKTI KaapliapAblH KETICIEYIIiIiri),
TYpPCEKTOPABIH ©6Cyl MEH >KaHFBIPTBUIYBl YIIIH KeIeprijiep MEH MYMKIHIIKTep.l
AHBIKTAY.

3. Teopuswik Tocinaep cuntesnentin (TPM3, Agile, Stage-Gate, Data-Driven,
OKOXKYHMENK OpINTECTIK KOHE OJapAblH OyZaHgapbl) KOHE TYPHUCTIK cana
JKaraalbIiHa OCHIMIENTeH TYPUCTIK OHIM/II LIrepliyTeaiH HHHOBAIMSIIBIK MTPOIIECIH
OackapyabH xeTi Moaei. «{udpnblKk MHHOBaIUSAIAPD MEH JIEPEKTEPre HEer131e/reH
dbokyc» (Data-Driven) unrepineTyaiH WHHOBalMSUIBIK MPOLIECIH Oackapy Mojell
OHBIH HUKJIIIK aJITOPUTMIH, ONIEPALMSIIBIK IIPOLIECTEPre UHTETpalUsiidy CXeMacChlH,
TUIMJIJTIKTIH HET13r1 kepceTkimrepi xkyiecin (KPI) skoHe eHri3y aneyeTiH Tajnaayiabl
(SWOT) koca anranna, )eke TypUCTIK KOMITAHUSHBIH KaFdaiiblHa KOJITaHbLIAIbI.



4. TypucTiK HapBIKTBIH OpPTYpPJl CyOBEKTUIepl YIIIH ©Te peJieBaHTThI
MOJIETTBAEP/Il TAHJAYbI CAHIBIK HET13/IeyTe MYMKIH/IK O€PETIH KO OJIIIeMIIIapTThI
tanaayra (MCDA) Heri3genreH TYpUCTIK OHIMJI UIrepuIeTyAiH WHHOBAIUSIIBIK
npoleciH 6ackapy MOAEIBICPIH capanTaMaiblK Oaranay o/iicTeMect.

5. OTaHIBIK HAPBIKTHIH EPEKIIeNITiH XKOHE TYpaKThl JaMy KaFuJaTTapbliH
ecKepe OTBIPHII, O9ceKere KaOlIeTTi TYPUCTIK KQCIMOPBIHABI KYpy MEH JIaMbITYIbIH
KajaMIbIK anropuT™Min (23 ke3eH) ycwiHaThiH Kazakcran PecmyOnukachiHIarsi
TYPUCTIK KOMITAaHUSHBIH KbI3METIH 3k00a1ay oicTeMECI.

6. TeopusiIbIK ~ MaWbIHABIK TIEH TPAKTUKAJIBIK JaFabliap apachIHIAFbI
aNIIAKTBHIKTBI a3aiiTyra OarbiTTanran TPU3 peBepcuBTI oici MEH KOJJAHBLIYbIHA
HETI13/IeJITeH TYPUCTIK OHIMIEpAl UirepineTy canacbiaarsl "Typusm" OutiMm Oepy
OarapiaMackl OOMbIHIIA CTYACHTTEPA1 IPAKTUKAJIBIK OaFaapiaHFaH OKBITY KyHecl.

7. Yokinerti MeMJiekeTTik opranaap, «Kazakh Tourism» yiaTThIK KOMITAHUSICBI,
TYPHUCTIK HapBIK cyObekTiepi MeH XKOO-nap yiiiH HOPMaTUBTIK-KYKBIKTHIK Oa3aHbI
KETUINIpYyTe, MHHOBAIMSUTAPBI BIHTAJIAHBIPYFa, ITUGPIIBIK JaFIbUIapAbl JAMBITYFa
woHe UNWTO TypusmiH TypakThl 1aMbITy KOHTEKCIHJIE KaApiapbl MpaKTUKara
OarmapianfraH aaspiayra OarbITTalFaH MPAKTUKAIBIK YCHIHBIMIIAP.

3eprTeyniH Heri3ri HOTHAKeJIepi:

1-nomuorce. KazakCTaHHBIH TYPUCTIK OHIMIH UITEPLIETYIeT] MHHOBAIIUSIIBIK
MpOLIECTep MEH TPEHATEPIH EPEeKIIeTIKTepl aHBIKTAIAbl >KOHE >KYHENeHl,
uudpra”abIpy KOHE Kazipri 3aMaHfbl ChIH-KaTep >KarAaillblHIa Keaeprijiep MeH
MYMKIHJIKTEp alKbIHAAIbI.

2-nomuoice. Kazakcran PecrnyOnukachblHbIH HUDPIBIK OPTachblHIA TYPU3MHIH
Kargalbl MEH JaMy YpAICTEpiHE KEeUIeHl Tajjaay >KYpri3uifl, Ka3akCTaHJbIK
TYPUCTIK OHIM/II LIr€puIeTy epeKIleNiri HaKThUIaHbl )KOHE HETI3r1 YFbIMAAP/bIH
aBTOPJIBIK aHBIKTaMaslapbl TY>KbIPBIMIAJIIBL.

3-nomuoice. KazaKCTaHIBIK JKaFmgaiiaapra OeHiMjeNreH TypHUCTIK ©HIM/Il
UIrepiieTyllH ~ WHHOBAIMSUIBIK ~ TIPOIECIH  OacKapyablH  JKeTi  aBTOPJIBIK
TY>KBIPBIMJIAMAJIBIK MOJIEJ JKOHE OJjap[bpl capanTamalblK Oaranay ojicTemeci
(MCDA) a3zipnenai.

4-nomuoice. Anroputmai, KPI sxone onbl enrizynin SWOT-tanmayslH Koca
alfaHja, >KeKe TYpUCTIK KkommaHus yuiiH «udpaslk WHHOBaMsIap MeEH
nepekrepre ¢okycy (Data-Driven) 6ackapy Mojeni erken-Terkeii kobanaHraH
YKOHE HET13/IC/ITeH.

5-nomuorce. «Evisa Travely XIIC npakTukaiblk ToKipuOeciHE HETI3eNTeH
KP-ma TypucTik KoMmaHUsUIapAbl >KoOanayablH Ka3ipri 3aMaHfbl omictemeci (23
KE3€H) 931pJICH/I1 KOHE ampoOaIusIaHIbl.

6-nomuowce. «Evisa Travely JXKIIC O6azaceiama «Typusm» Oinim  Oepy
Oarmapiamachl OOMBIHIIA CTYIEHTTEPl peBepcHuBTI aicTi koHe TPU3 maiinanany
apKbUIbI IPAKTUKaFa OaraapiaHFaH OKbITY KYyHecl KypbUIIbI )KOHE SHT131I/II.

7-nomuoice. TypakThl JaMy MakcaTTapblHa COHMKEC OpTYpJl CTEHKXoJaepiiep
yurin KP TypuCTiK ©HIMIH WHHOBAIIMSJIBIK UITEPUICTYI OacKapyabl >KETUIIIPY
OOMBIHIIIA MPAKTUKAJIBIK YCHIHBIMJIAP TYKBIPBIMAAJIFaH.

AJIBIHFAH HOTHJKEJIEPAiH JKaHAJBIFBI MEH MAaHBI3IbLIBIFBIH Herizaey.
3epTTey HOTHIKEIEPIHIH FRUIBIMU JKaHAIBIFBI MbIHAJIAP OOJIBITI TAOBLIA B



- arram per KazakcTaHHBIH KOHTEKCT1 YIIIH TYPUCTIK OHIMII LIrepiieTyaiH
MHHOBALIUSJIBIK TMPOIECTEPIHIH EpeKIIeNIKTepl MEH TpPEHATEpl KEIIeHIl TYpAe
AHBIKTAJIIBI )KOHE JKYHEICH] ],

- MHHOBALIMSUTBIK ~ LITepuieTyl OacKapylablH ©31HIIK  TYKbIPbIMIaMaIIbIK
MoJeNnbepl (KETI MOJENb) KOHE TYPHUCTIK cajaFa TOH OJIapbl capanTaMalibIK
Oaramnay omicTemMec 931paeH I];

- JIFall peT UIrepijieTyre MHHOBAMSUIBIK (POKYCHI Oap TypKOMITaHUS KbI3METIH
»koOaJtayIbIH aBTOPJIBIK 9IiCTEMEC] YChIHBUIIBI JKoHe eHr13111 («Evisa Travel»);

- agramr per TPU3 kongaHa OTBIPHIN, >KYMBIC ICTEN TYpPFaH TYypPKOMIIAHUSA
0a3acblH/Ia TYPUCTIK OHIMJIEPAl UIrepijeTy callachlHJla CTYIASHTTEp/Al MpaKTUKara
OarnmapiaHFaH OKBITY JKyHecl KYpbUIAbI JKOHE ampoOanusuiaHabl. 3epTTey
KYMBICBIHBIH ~ MaHBI3ABUIBIFBI  YCHIHBUIFAH  MOJEIBIEP, OJICTEMeNIep MEH
YCHIHBIMIAP Ka3aKCTaHIBIK TypHU3M/II UITepijeTyae WHHOBALMIIAPbl OacKapy/Ibl
FBUIBIMU HETI3/I€yTe JKOHE MPaKTUKAIBIK JKETUIAIPYre bIKIAd €TeTIHIIrIMEeH
alKbIHAIa Ibl, OVJI callaHbIH OoceKere KaOlIeTTUTITIH apTThIPY XKOHE OHBIH TYPAKThHI
JaMybl YIIIIH MaHbI3IbI OOJIBITT TAOBLIAIBI.

FbLIbIMHBIH 1aMy 0aFBITTAPBIHA HEMece MeMJIEKeTTIK OaraapjaMasapra
coiikecriri. [luccepranusiblk xymbic Kazakcran PecryOnukachlHBIH TYPHUCTIK
canacelH gaMbITyabiH 2023-2029 xpuiapra apHaiaraH TYKbIpbiMaaMacbiHaa, KP
[Ipesunentinig Kazakcran xankeiHa JKonmmaymapblHaa, COHJaM-aK — eJIJIiH
WHHOBAIUSJIBIK JaMyblHA OaFbITTalIFaH 0acKa Ja CTPATEeTUsIIBIK )KOHE HOPMATHBTIK
Ky>XKaTTapJia KepCeTUIreH TYPUCTIK CallaHbl JaMbITy, SKOHOMUKAHbI HU(pAaHABIPY
XKoHe O1miM Oepy KyHeciH )KeTUIIIpy OachIMIBIKTapbIHA COMKEC OPBIHAAIIIBI.

3epTTey HITHKeJEpPiH Kapusijay. 3epTTey HOTWXKelepl 7 FbUIBIMU
YKapusJlaHbIMJIa YCHIHBUIFAH, OHBIH 1mrHAe: 1 Makana Scopus JIepeKKOphIHAA
WHJEKCTENETIH >KypHaiaa >kapusiianrad; 3 makana Kaszakcran PecrnyOnukacs
Frutbim sxoHe sxkoraphl O11iM MUHHMCTPIITIHIH BiaiM 2KoHE FBUIBIM CallaChIH/IAFbI
camaHbl KAaMTaMachl3 €Ty KOMUTETI YChIHFaH )KapHUsUTaHbIMJAp Ti30eCiHe; COHIan-aK
XaJIBIKAPATBIK ~ FBUIBIMU-TIPAKTUKANIBIK ~ KOHGEpeHIMsIap  MaTepuaiiapbiHa
CHT131JITEH.

JIOKTOPAHTTHIH KAPUSJIAHFAH MAKAJIAJIAPbI JalibIHIaYFa KOCKAH YJIecCi.
JucceprallsuiblK  SKYMBICTBIH MOTIHIHJIE TOMEHJET! FBUIBIMA MaKajlalapAblH
MaTepuaaapbl NaianaHbUIIbL:

SCOPUS nepekKopblHa KIPETiH KypHaIiapaa:

1. Geojournal of Tourism and Geosites (Romania) »xypHanbiH/a:

Minikhanova S., Imangulova T., Abdikarimova M., Gubarenko A., &
Aldybayev B. «Assessment of Policy Frameworks in Promoting Sustainable
Ecological Tourismy» (2024).

ABTOpIapIbIH KOCKAH YJeci: ®KYMbIC UAESICHI, MaKananap kazy - Minikhanova
S.; FEUTBIMU KeHecC Oepy JKOHE MaKaJlaHbl pefakmnusiiay - Imangulova T.; TeOpUSITBIK
Tajjay YIIH Marepuan JabIHAdy, JEPEeKTepAl >KUHAy KOHE OHJCY, IepeKTepii
CTaTUCTUKAIBIK Tanaay - Abdikarimova M., Gubarenko A., Aldybayev B.

KP ''KBM 'KBCKK ychiHFaH )KypHajagap/a:

l. «/leHe WIBIHBIKTBIPY TEOPHUSICHl MEH OICTEMEC] FhUIBIMH-3/IICTEMEIIK
XKypHaJIbD KypHanbeiHaa (Anmarsl, Kasakcran):




Typuctik eHiMmaepal idarepiuiery canacbiHaa «Typusm»  OutiMm - Oepy
Oarmapiamachl OOMBIHINIA CTYAEHTTEpPAl MPAKTHKAIBIK OKBITY XYWECIH Kypy —
«Evisa Travel» TypucTik KOMIIAaHUACHIHBIH MPAKTUKAIIBIK TOKIpHOec (2024).

ABTOpIApIbIH KOCKAH YJIECi: )KYMBIC HICSIChI, MaKaiajap »*azy - MuHuxaHoBa
C..; FeUTBIMU KeHec Oepy jkoHe MaKaJlaHbl pefakiusay-manrynosa T.; TCOpUSITBIK
Tajjay YIIiH Marepuan JaublHAdy, JEPEeKTepAl KUHAYy KOHE OHJCY, NepeKTepii
CTaTHCTHKAIBIK Taynaay - Munuxanosa C.B. sxone Umanrynosa T.B. 6Gipnecimn.

2. «kKa3¥V xabapmibickl» xypHanbsiHaa. Cepus: ['eorpadusnbik (AMarsl,
Kazakcran): Minikhanova S., Imangulova T, Gubarenko A, Abdikarimova M.
«Modern methodology of designing a travel company in the Republic of
Kazakhstany» (2024).

ABTOpIIApIBIH KOCKAH YJIECi: )KYMBIC MJICSICBI, MaKaJajaap »xasy - MUHUxXaHOBa
C..; FRUTBIMH KeHEC Oepy »KoHe MaKalaHbl peaaknusiay - Imangulova T.; TeopHsITBIK
Tanjay yirH Matepuan naibiaaay - Gubarenko A, nepextepii JKUHaAy KoHE OHJIEY,
JePEKTeP/Il CTaTUCTUKAIBIK Taiaay - Abdikarimova M.

3. «XanpIKapaiblK TYpU3M JKOHE  KOHAKKAWJIBUIBIK  YHUBEPCUTETIHIH
xabapmbick»  KypHanbiHaa (Typkicran, Kasakcran): Munuxanosa C.B.
«KazakcTaHaplK OHJAWH TYpU3MHIH JKal-KYHiH, TeJieMJep cajachlH KOHE
XaJIbIKApaJIbIK TYPUCTEPIH UGPIBIK OpTaiaFrkl MiHE3-KYJIKbIH Tanaay» (2024).

XaabIKapaJblK KOH(epeHHuAJIap MaTepUaIaphbl )KUHAFbIHA:

1. VI XanblkapaliblK FbUIBIMU-TIPAKTUKAIBIK KoH(epeHiusa. «Typusmi
JaMBITY/IBIH ©3€KT1 MmpoodiiemManapbh» - Mackey, 2022. - 250-259-6.

MunuxanoBa C.B. «Ilanmemusi kezeHinge KaszakcTaHHBIH 11IKI HapbIFbIHJIA
TYPUCTIK OHIMJII LIrepijaeTyae MeMJIEKeTTiH Koaayshy (2022).

ABTOPJIBIH KOCKaH YJIECi: )KYMBIC HJICSICHI, MaKaraiap xa3y, TCOPHUSIIBIK Tajlaay
YIIiH MaTepual JadblHAay, JIEpPEKTepHai JKWHAY JKOHE OHJIEY, MaKajamaapibl
pemaxiusay.

2. «JleHe MIBIHBIKTBHIPY, CHOPT, TypU3M, OUTIM KOHE FHUIBIMIBI JTaMBITYIbIH
0achIM FBUIBIMU-TIEAArOTUKAIBIK OAFbITTapb» XalbIKapaiblK (OPyMBI. - AJMAaTHI,
2023. - 94-105-6.

MunuxanoBa C.B., MamusapoBa .M. «TypucTik eHIMII UITepuIeTyaeri
WHHOBAIUSIJIBIK TEXHOJOTHSIAP: Y3MIK dJIEM/IIK IIPAKTUKTEP/I1H MbICAIaphD».

ABTOpIApIIbIH KOCKAH YJECi: )KYMBIC HAESICHI, MaKajajaap azy, TCOPUSIIBIK
Tajljay VIIIH Marepual JalblHaay, JepekTepAl xkuHay >xkoHe eoHuaey — C.B.
MunnxaHoBa; FeUTBIME KeHec Oepy — .M. Manusiposa.

Pecny0umMKaJIbIK )KypHaAIAapaa:

1. «Typusm, 00C yakbIT >KOHE KOHAKXKAWIBUIBIKY) >KypHaJIbiHAA (AJMAaThI,
Kazakcran):

Munuxanosa C., Maausiposa /1., AreneyoBa A., BunokypoBa E. «leocascu
TYpakchi3ABIKTHIH 1991-2022 sxpinmapaarel Kazakctan Typu3MiHIH JaMybIHA dcepi:
KbICKaa moiy» (2023)

ABTOpIApIbIH KOCKAH YJIECi: )KYMBIC UICSIChI, MaKajajap a3y — MUHUXaHOBa
C., TeopusIIBIK Tajay YIIH MaTepuall JalblHay, JEPEKTEP/l )KUHAY KOHE OHJIEY,
FBUTBIMH KeHec O0epy — Manuspona [l., AreneyoBa A., Makanagap/ bl peaaKiusiiay —
Bunoxkyposa E.




AHHOTALIIUA
JCCepTallii Ha COMCKaHKe cTeneHu aokropa ¢unocodpuu (PhD) mo
oOpazoBarenbHO porpamme «8D11101 - Typuzm»
«¥YnpasJjieHMe HHHOBALMOHHBIMH MPOLECCAMH NPOIABHKECHUS
TYPHUCTCKOro npoaykra B Pecnyosmke Kazaxcran»
MunuxanoBoil CBeTiianbl BUKTOPOBHBI

AKTYaJIbHOCTh HCCJIEI0BaHUsI. B  yCIOBUSAX JUHAMUYHOTO Pa3BHUTHS
MHPOBOM 3KOHOMHKH U YCHUJICHUST KOHKYPECHITMH Ha ITT00aTbHOM TYPHUCTCKOM PBIHKE,
WHHOBAITMOHHBIC TTOIXOABI K MPOJABIKEHUIO TYPUCTCKOTO MPOAYKTA MPUOOPETAOT
KITFOYEBOE 3HAYCHUE IS OOCECICUCHHUS YCTOWYMBOTO pPOCTAa M TOBBIMICHUS
KOHKYPEHTOCITOCOOHOCTH HAITMOHAJIBHONW TYPHCTCKOW HHIYCTpUH. PecryOnmuka
KazaxcraH, obmagaromnas 3HaYUTEILHBIM TPUPOAHBIM M KYJIBTYPHO-HCTOPHYCCKUM
MOTCHIIMAJIOM, CTaJKHUBACTCA C HEOOXOMMMOCTHIO MOACPHHU3AIMHN CTpAaTeTUui
OPOJABMKEHUS I  A(DPEKTUBHOTO HCIIOIL30BAHUS CBOMX IPEHMYIIECTB H
MIPUBJICYCHUS KaK BHYTPEHHHX, TaK M BbE3IHBIX TYPHUCTOB. ITO MOIUESPKUBACTCS B
CTpaTerMYeCKUX JOKYMEHTaX CTPaHbl, TAaKuX Kak KoHIIeIus pa3BUTHS TYPHUCTCKON
orpaciu Pecnyonmuku Kazaxcran na 2023-2029 rombl, TAe yKaspIBaeTCs Ha
BOXHOCTh BHEJIPEHUS WHHOBAIMA M HHU(PPOBBIX TEXHOJOTHUH JJIs ITOBBIIIECHUS
Y3HAaBa€MOCTH M IPUBJICKATEIPHOCTH Ka3aXCTAHCKOTo Typrpoaykra. OmHako,
HECMOTpPS Ha MpU3HAHUE BAXHOCTH WHHOBAIIMOHHOTO MPOABMXKCHUS, B HAYYHOU
JUTEpaType W TMPAKTUKE HEJOCTAaTOYHO pa3padoTaHbl KOMILIEKCHBIE MOACIH
YOPABJICHUS] ATUMH TIPOIIECCaMH, aJanTHPOBAHHbBIE K CHEIU(PUKE Ka3aXCTaHCKOTO
TYPHUCTCKOTO PBIHKA, @ TAK)KE OTCYTCTBYIOT CHCTEMHBIC METOAMKH JIJISl TTIOITOTOBKU
KaJpOB M TMPAKTUYECKOM JEeATETbHOCTH TYpPKOMIIAaHUWA B JaHHOW cdepe.
CymIecTBYOIINE TOXOIBI 4aCTO (hparMEeHTAPHBI M HE YUUTHIBAIOT BCETO KOMIIICKCA
COBPEMEHHBIX BBI30OBOB M BO3MOKHOCTEH, BKJIOYas HMUGPOBU3AINIO, U3MEHEHUE
MOTPEOUTENBCKUX TMPEANOYTCHUH M HEOOXOAUMOCTh HWHTETpalldd TPHHITUIIOB
YCTOMYHMBOTO pa3BUTHA. TakuMm o0pa3oM, aKTyaJdbHOCTh TEMbI HCCIICIOBAHUS
onpeeNnsaeTCs:

- BO3pPACTAOIIMMH TPEOOBAHUSIMH K KOHKYPEHTOCIIOCOOHOCTH HAITMOHAITBHOTO
TYypHIPOIYKTa HA MEXKTYHAPOTHOM U BHYTPEHHEM PBIHKAX;

- HEOOXOMMOCTBhI0 HAyYHOTO OOOCHOBAaHMSI M Pa3pabOTKH COBPEMEHHBIX
MOJIeJIe U METOAMK yIpaBJICHUS WHHOBAIIMOHHBIMH MPOLIECCAMU MPOJIBHKEHUS B
TypuCTCKOM oTpaciu KazaxcraHa, yduThIBaromux HU(poBbIE TpaHChOpMAIUU H
r7100aJIbHBIC TPEHIBL;

- MOTPEOHOCTHIO TYPUCTCKOTO OM3HECA U CUCTEMBbl 00pa30BaHUs B MPAKTHUKO-
OPUEHTUPOBAHHBIX MHCTPYMEHTAX JJI BHEJIPEHUS WHHOBAIMN B MapKETHHTOBYIO
JEATEIIbHOCTh U TTOJITOTOBKY KBaTU(PUITMPOBAHHBIX KaPOB.

AKTyaJIbHOCTh HCCJIEOBaHUSI OOYCIIOBUJIA BBIOOP TEMBI HUCCEPTAIMOHHOM
paboThI, €€ 11e7h, 3a7a4i, OOBEKT U MPEIMET UCCIICTOBAHUS.

Leab McciaenoBaHusA: COBEPINECHCTBOBAHUE YIIPABJICHHUS WHHOBAIMOHHBIMU
mpolieccaMu IPOABMKEHUS TYPUCTCKOTO MpoaykTa B Pecmyonuke Kazaxcras.

3aja4u ncciaea0BaHMs:



1. BoisiBUT OCOOEHHOCTM HMHHOBAIIMOHHBIX IMPOILIECCOB U TPEHAOB B
IPOJABIKEHUH TypHCTCKOTro mpoaykra Kazaxcrana.

2. [IpoBecTn aHalM3 COBPEMEHHOTO COCTOSIHUS M TEHIACHIMN pa3BUTHS
TypusMa B 1 poBoii cpene Kazaxcrana.

3. Pa3paborath ~ Mofenu  ymnpaBieHUs  MHHOBALMOHHBIM  IPOLECCOM
IPOABIKEHUS TYPIPOIYKTa.

4. Pazpaborarh anekBaTHy0 U J(PGEKTUBHYIO CHUCTEMY OIICHHWBAHUS TIPH
OTIpeIeNICHNH U BRIOOPE MHTETPUPYEMOM MOJICIH JJIsl YIIPABICHUS TPOIBHKEHUEM.

5. CocTaBUTh COBPEMEHHYIO METOAHMKY TMPOEKTUPOBAHUS TYPKOMIIAHUU C
NPUMEHEHHEM HWHHOBAIlMOHHOTO TMOAXOAa K YMOPaBICHHUIO MPOJABHKCHHEM
TYpPUCTCKOTO TIPOyKTa ¢ ydeTom crennduku Kazaxcrana.

6. Buenputh  cucteMy — MpaKTHUYECKOT0  OOydeHHsi  CTYAEHTOB  IIO
obOpazoBatenbHOM nporpamme « Typusm» Ha 6aze Typkomnanuu «Evisa Travel».

7. CocTaBUTh MPAKTUYECKHE PEKOMEHJAMU B COOTBETCTBUU C LEISIMHU
ycroitunBoro pazsutusi UNWTO.

MeToabl HccJIe10BAHUSA:

- meopemuyeckue Memoowvl: ONOIMOMeTpUUeCcKuil ananu3 myonukaruii (WoS,
Scopus, Lens.org, PUHII), u3ydyeHue u cuCTEMaTU3alUsl HAYYHOU JIUTEpaATYpHI,
y4eOHBIX IporpaMM, HOPMATHBHO-TPaBOBOM 0a3bl KazaxcraHna, cpaBHUTEIbHBIN
aHaJIN3, MOJIEJIUPOBAHHUE;

- OMRuupuyeckue Memoovl: CcOOp TEPBUYHBIX JAHHBIX MOCPEICTBOM
COILIMOJIOTUYECKHUX OMPOCOB, MHTEPBBIO C MpAKTUKaMU TypOM3HEca, HaOIIOACHHE,
000011eHue mpodeccruonanbHOro (keiic «Evisa Travel») u negarornyeckoro onsita,
MIPOBEACHUE HAYYHOTO DKCTIEPUMEHTA B aHAJIN3 padoT JOKTOPAHTOB,

- MemoObl 00pabomku OaHHbIX: AHAIUTUYECKAas oO0paboOTKa W CHHTE3
MOJTyYEHHBIX PE3YIBTAaTOB, CTATUCTHYECKHE METO/IbI, MHOTOKPUTEPHUATHHBIN aHATTU3
pemenuit (MCDA).

IToJ10:xeHNsl, BLIHOCUMbIE HA 3aIUTY:

1. KimtoueBble OCOOCHHOCTM Y  WHHOBAllUOHHBIE TPEHJBI  MPOIECCOB
MPOABMKEHUSI TypUCTCKOro mpoaykra B PecmyOmuke Kazaxcran B yciioBusx
nudpoBoil TpaHchopMallMd M TEOMOJUTUYECKOM HECTAOMIBHOCTH, BKIIIOYAs
crenu@UKy OTEYeCTBEHHOTO TYPHUCTCKOTO PhIHKA, Oapbepbl U BO3MOMXKHOCTH IS
WHHOBAIMH, a TAKXKE TPEH]Ibl YCTOMYUBOTO Pa3BUTHS U LIU(PPOBU3AIUU.

2. AHanM3 COBPEMEHHOTO COCTOSIHUS W TEHACHUUN pPa3BUTUS TypHu3Ma B
mudpoBoit cpene PecnyOmuku KazaxcraH, BBISIBJICHHE KIIOYEBBIX MpoOieM
NPOJABIIKEHUS (HU3Kasl y3HaBa€MOCTh, CIIOKHOCTH B MHTETpaIlH, HU3KUN YPOBEHB
mupoBU3aAIMKH  TYPKOMIAHWMA, HEJOCTaTOK KBAJIM(UIMPOBAHHBIX KaJIpOB),
NPENATCTBUS U BOBMOKHOCTH ISl pOCTa U MOJIEPHU3AIINH TyPCEKTOPA.

3. Cemb Mopeneil ympaBieHHs] MHHOBAI[MOHHBIM IPOLIECCOM IMPOJBUKCHUS
TYPUCTCKOTO MPOAYKTa, CUHTe3upyrolue Teopetuueckue noaxoast (TPU3, Agile,
Stage-Gate, Data-Driven, 3JkocucTeMHOE TIapTHEPCTBO W WX THOPUIBI) U
aJanTHUPOBAaHHBIE K YCJOBHUSIM TYPHUCTCKOM oOTpaciu. Mojenb ynpaBieHus
WHHOBAIMOHHBIM MPOLECCOM MpoABMkKeHUsT «PoKyc Ha MU(POBbIE UHHOBAIIMU U
nanueie» (Data-Driven) mnpuMeHUTENbHO K YCJIOBHSIM YacTHOM TYpPHUCTCKOU
KOMIIAaHUH, BKJIOYas €€ UUKIWYECKUH aJroOpuT™M, CXeMy HWHTErpaluu B



OIlEpallMOHHBIE IPOLIECCHI, CUCTEMY KIIFOUEBBIX MoKa3atenel adpdexruBHocTu (KPI)
U aHanu3 norexHiuana Bueapenus (SWOT).

4. Metonyka 3KCHEPTHON OLEHKM MOJEJIECH YNpPaBICHWS WHHOBALMOHHBIM
IPOLIECCOM  MPOJABMXKEHHSI ~ TYPUCTCKOTO  NPOAYKTa,  OCHOBaHHas  Ha
MHOTOKpuTepranibHoM a”Haimu3e (MCDA), mno3Bossironiass  KOJIMYECTBEHHO
000CHOBaTh BHIOOp HaWOOJIEE PEJIEBAHTHBIX MOJAENEH Ui Pa3UYHBIX CyOBEKTOB
TYPHUCTCKOT'O PBIHKA.

5. Meronuka TPOEKTUPOBAHUS JEATEIBHOCTH TYPUCTCKOM KOMIIAHUU B
Pecny6nuke Kazaxcran, npeacrapisitonas coO0i MoaroBbiid anroputM (23 sramna)
CO3/IaHMS U Pa3BUTHSI KOHKYPEHTOCIIOCOOHOTO TYPUCTCKOTO MPEANPUATHS C YHETOM
crenu(UKU OTEYECTBEHHOTO PhIHKA U MIPUHIIMIIOB YCTOMYMBOTO Pa3BUTHSL.

6. Cuctema  MNPaKTHUKO-OPUEHTUPOBAHHOTO  OOyYE€HMsS]  CTYAEHTOB IO
oOpazoBarenbHO Tporpamme «Typusm» B cdepe NpOABHKEHUS TYPHPOAYKTOB,
OCHOBaHHasi Ha pPEBEpPCMBHOM Merone W npuMenenun TPU3, nanpasneHHas Ha
COKpAIllCHHE pa3pblBa MEXAY TEOPETUYECKON MOATOTOBKOM M MPAKTUYECKUMHU
KOMITETEHLIMSIMHU.

7. IlpakTHuecKkue PEKOMEHIALMM Ul YHOJIHOMOYEHHBIX TIOCYJapCTBEHHBIX
opranoB, Hammonaneno#t kommnanuu «Kazakh Tourism», cyOBEKTOB TypHUCTCKOTO
pbiHKa 1 BY30B, HampaBi€eHHbIE HA COBEPIICHCTBOBAHUE HOPMATHBHO-TIPABOBOM
0a3bl, CTUMYJIMPOBAHUE HWHHOBAIMM, pa3BUTHE LUQPPOBBIX KOMIETEHIHUN U
PAKTUKO-OPUEHTUPOBAHHOM TMOATOTOBKH KaJpOB B KOHTEKCTE YCTOMYHMBOIO
pasButus typusma UNWTO.

OcHOBHBIE pe3yJabTaThl HCCJIEI0OBAHUS:

Pesynemam 1. BbisiBIeHBI M CUCTEMaTU3UPOBaHbl  OCOOEHHOCTH
WHHOBAIMOHHBIX IPOIECCOB U TPEHIbl B MPOABUKEHUU TYPUCTCKOTO IMPOIYKTa
Kazaxcrana, onpenenensl 0apbepbl U BOBMOXXHOCTH B YCJIOBHUSIX HU(POBU3ALMH U
COBPEMEHHBIX BBI30BOB.

Pezynomam 2. TlpoBelleH KOMIUIEKCHBIM aHaIW3 COCTOSIHUS W TEHACHIUN
pasButusa Typusma B 1udpoBoi cpene PecnyOnuku Kaszaxcran, yrouHeHa
crnenu@uKka MPOABIKEHUS Ka3aXCTAaHCKOTO TYpHpPOayKTa U C(hOpMYIUpPOBaHbBI
aBTOPCKHUE ONPEICIIECHUS KIIFOUEBbIX TOHATHI.

Pesynomam 3. Pa3paboTaHbl ceMb aBTOPCKMX KOHILIENITyaJIbHbIX MOJENEH
yOpaBI€HUs  MHHOBALIMOHHBIM  IPOLECCOM  MPOJIBHKEHHUS  TYpHPOIYKTa,
aJaTHPOBAHHBIX K Ka3aXCTAHCKUM YCJIOBHSAM, U METOAMKA UX SKCIIEPTHON OLICHKU
(MCDA).

Pezynomam 4. JleransHo CIpOeKTHPOBaHA 1 000CHOBAaHA MOJICIb YITPABICHUS
«®okyc Ha uubpoBbie HHHOBaMU M naHHble» (Data-Driven) nnst uactHol
TypKoMnaHuu, Bkirodas anroput™, KPI u SWOT-ananu3 ee BHenpeHus.

Pezynomam 5. Pa3paborana u anpoOupoBaHa COBpPEMEHHasi METOAMKA
IpOeKTUpoBaHus Typucrtcko kommanuu B PK (23 srama), ocHoBaHHas Ha
npaktuaeckoM omnbiTe TOO «Evisa Travel».

Pezynomam 6. Co3aHa M BHEApPEHA CUCTEMa IMPAKTUKO-OPUEHTHUPOBAHHOIO
0o0y4eHHusl CTYJIEHTOB Mo oOpasoBaresibHON mporpamme «Typusm» Ha 6aze TOO
«Evisa Travel» ¢ ucnonszoBanuem peBepcuBHoro metoga u TPU3.



Peszynomam 7. CopMynupoBaHbl IPaKTUUYECKUE PEKOMEHAALUU  I10
COBEPILEHCTBOBAHUIO YIIPABJICHUS! NHHOBALIMOHHBIM IPOABUKEHUEM TYPIIPOITYKTa
PK 1mns pa3snuuHbIX CTEHKXOJIIEPOB B COOTBETCTBUM C LEISAMHM yCTOWYHUBOIO
pa3BUTHS.

O0ocHOBaHUE HOBHU3HBI M Ba)KHOCTH MOJY4YeHHBIX pe3yabraroB. Hayunas
HOBU3HA PE3YJIETATOB UCCIIEAOBAHMS 3aKIIFOYAETCS B CIEIYIOLEM:

- BIIEPBBIE KOMIUIEKCHO BBISIBIEHBI M CHCTEMAaTH3UPOBAaHBI OCOOEHHOCTH H
TPEH/Ibl MHHOBALIMOHHBIX IPOLIECCOB MPOJABUKEHUS TYPHPOLYKTAa HMEHHO JIs
KoHTekcTa KazaxcraHna;

- pa3paOOTaHbl OpPUTMHAJIbHBIE KOHLENTYaJbHbIE MOJAEIU  yIPAaBICHUS
MHHOBALIMOHHBIM IIPOJBM)KEHUEM (CEMb MOJEJEH) M METOAMKA MX HKCHEPTHOU
OLICHKH, crienu(pUIHbIE AJI TYPUCTCKON OTpaciu;

- BIIEPBBIE TIPEUIOKEHA W BHEIpPEHA aBTOPCKAas METOAUKA MPOEKTHPOBAHMS
JEeSTEIIbHOCTH TYPKOMIIAaHUH C MHHOBALIMOHHBIM (pOKycoM Ha npoaBuxenue («Evisa
Travely);

- BIIEPBBIE CO37]aHA U anpoOOMpPOBAaHA CHCTEMA MPAKTHKO-OPUEHTUPOBAHHOIO
00y4yeHHs CTYIEHTOB B c(hepe MpOABIKEHUS TYPIPOAYKTOB Ha 06a3e AeCTBYOIIEH
TypkoMianuu ¢ npumenenneM TPU3. 3nauuMocTh uccienoBaTeiabckod padbOThI
ONpENENSIETCS TEM, YTO MPEMIOKEHHBIE MOJEIN, METOAUKA W PEKOMEHIALNN
CIOCOOCTBYIOT HayYHOMY OOOCHOBAaHHUIO M NMPAKTUYECKOMY COBEPLICHCTBOBAHUIO
yIPaBIEHNUS] MHHOBALUSMH B IIPOJABUKEHNUHN Ka3aXCTAHCKOTO TYPU3Ma, UTO SIBIISIETCA
BAXXHBIM I TOBBIIIEHUSI KOHKYPEHTOCIIOCOOHOCTH OTPACiId U €€ YCTOMYHMBOIO
pa3BUTHSL.

CooTBeTCTBHE HANPABJECHUSIM PAa3BUTHSA HAYKH WJIH TOCYIapCTBEHHBIM
nporpamMmaM. JlucceprauronHass pa0OoTa BBIIOJHEHA B COOTBETCTBUM C
IPUOPUTETAMU PA3BUTUSA TYPUCTCKOM OTpaciu, UU(PpOBU3ALMM SKOHOMUKH U
COBEpIICHCTBOBAHUSI CHCTEMbl 00pa3oBaHUs, OTpaxeHHbIMH B Konuenuun
pa3Butus TypucTckor orpacinu Pecnybmmku Kazaxcran na 2023-2029  rompl,
[Tocmanusax IIpesnnenra PK Hapony Kazaxcrana, a Takke Ipyrux CTpareruuecKux
U HOPMaTHBHBIX JIOKYMEHTAaX, HANpPABJICHHBIX HAa HWHHOBAIMOHHOE pAa3BUTHE
CTpaHsl.

IIyOnukanusi pe3yJbTaTOB HCCJIeJ0BAHUsl. Pe3ynpTaTsl HMCCIEI0BaHUS
IpECTaBICHbl B 7 HAay4HbIX MyONUKalusAX, U3 HUX: 1 cTares omyOlMKOBaHa B
KypHaJle, THAEKCUPYEMOM B 0a3ze JaHHBIX Scopus; 3 CTaTbU BKIIOYEHBI B IEPEUEHb
W3JIaHUM, peKoMEeHJ0BaHHbIX KomuTeToM MO oOecrmedyeHuro kadectBa B cdepe
o0Opa3oBaHus U HayKu MUHHCTEPCTBA HAYKH U BBICILIErO 00pa3oBanus PecryOnuku
Ka3zaxcran; a Takke B Marepuagax MEXIYHAPOIHBIX HAyYHO-IIPAKTUYECKHUX
KOH(EpEHIIHM.

Bkiaa nokTopaHTa B NOATOTOBKY ONMYyOJIMKOBAHHBIX crarteil. B Tekcre
JUCCEPTAllMOHHON pabOThl MCMOJIb30BAHBI MaTepUajbl CIEAYIOIUX HayYHbIX
cTareu:

B xypnanax, Bxoasmux B 6a3y nanueix SCOPUS:

1. B xypnane Geojournal of Tourism and Geosites (Romania):




Minikhanova S., Imangulova T., Abdikarimova M., Gubarenko A., &
Aldybayev B. Assessment of Policy Frameworks in Promoting Sustainable
Ecological Tourism (2024).

Bxrnag aBropoB: ujest paboThl, HanMcanue cratbi — Munnxanosa C..; HaygyHOe
KOHCYJIETUPOBaHHE W penakTupoBaHue crtaThu — Kwmanrymosa T.; moaroroBka
MaTepuana i TEOPETUYECKOTO aHaim3a, cOop u 00paboTka JaHHBIX,
CTaTUCTUYECKUN aHaIN3 JaHHbIX — AOaukapumoBa M., ['ybapenko A., Anasidaes b.

B xxypraigax, pekomennosaHHeIx KOKCHBO MHBO PK:

1.B xypnane «HayuyHo-meronuueckuii sxypHan Teopus u MeToAUKa
dbuznyeckoit KynbpTypbl» (Anmarsl, Kazaxcran):

Coznanue cucTeMbl IPAKTUYECKOro 00yUYeHUs CTYJIEHTOB 110 00pa30BaTeIbHON
nporpamme « Typuzm» B cepe NpoBUKEHUS TYPIPOLYKTOB - IPAKTUYECKUN OTBIT
Typuctckoi komnanuu «Evisa Travel» (2024).

Bxrnag aBropoB: ujest paboThl, Hanucanue cratb — Munuxanosa C..; HaygHOe
KOHCYJIETUPOBAaHHE W penakTupoBaHue ctaThu — Mwmanrymosa T.; moaroromka
MaTepuana JJig TEOPEeTUYECKOTO aHaim3a, cOop u 00paboTka JaHHBIX,

CTaTUCTUYECKUI aHAJIN3 TaHHbIX — coBMecTHO MuHnxanoBa C. B. u Imanrynosa T.
B.

2. B xypuane «Bectnuk KasHVY». Cepusi: ['eorpaduueckas (Anmarsi,
Kazaxcran):

Minikhanova S., Imangulova T, Gubarenko A, Abdikarimova M. «Modern
methodology of designing a travel company in the Republic of Kazakhstany (2024).

Bxnan aBTopoB: uses paboThl, Hanucanue crarbil — Munuxanosa C..; HaydyHOe
KOHCYJIBTUPOBaHUE M peaakThupoBaHue cratbu — Imangulova T.; moarororka
MaTepuania s TeopeTtudeckoro aHaimmza - Gubarenko A, cbop m obGpabotka
JTAaHHBIX, CTaTUCTHYECKUI aHanu3 JaHHBIX — Abdikarimova M.

3.B xypHane «BectHuk MexXAyHApOAHOTO YHUBEPCHUTETA TypU3Ma U
rocrenpunMctBay (Typkecran, Kazaxcran):

MunuxanoBa C.B. «AHanu3 COCTOSIHMSI Ka3aXCTAHCKOIO OHJIAaH TypuU3Ma,
chepsl MIaTexKel U MOBEEHUS MEXIyHApOAHBIX TYPUCTOB B ITUGPOBOM cpeney»
(2024).

B cOopHiKE MEKTYHAPOIHBIX KOH(pepeHIInii:

1. VI MexnyHap. Hayd.-IpakTH4. KOH(}. «AKTyalbHbIE TPOOIEMbI pPa3BUTHS
TypusMa» - Mocksa, 2022. - C. 250-259

Munnxanosa C. B. «Ilognepxka rocynapctsa B MPOABUKEHUNA TYPUCTCKOTO
MpOJyKTa Ha BHyTpeHHEM phiHke Ka3zaxcTana B mepuoj nangemun» (2022).

Bxnan aBropa: uzaes paboThl, HallMCAaHUE CTaThH, MOATOTOBKA MaTepuasa s
TEOPETUYECKOTO aHaiu3a, cOop U 00paboTKa TAHHBIX, PEIAKTUPOBAHUE CTATHH.

2. Mexnynaponubiii  ¢popym  «lIpropuTeTHble  HAayYHO-NEIarOTUYECKUe
HaIPaBJICHUs Pa3BUTUSA (PU3NUECKON KYIBTYPHI, CIIOPTA, TypH3Ma, 00pa3oBaHUs U
HayKm». - Anmatsl, 2023. - C. 94-105.

MunuxanoBa C. B., MamuspoBa JI. M. «/HHOBaIllMOHHBIE TEXHOJOTUU B
MPOJIBH>KEHUU TYPIPOYKTA: IPUMEPHI JIYUIIINX MUPOBBIX TPAKTUK.




Bxuiag aBTOpOB: njest paboThl, HallMCaHUE CTAaThH, ITOITOTOBKA MaTepuaa JJs
TEOPETUUECKOT0 aHanu3a, coop 1 00padoTka nanHeix — Munuxanona C. B.; HayuHoe
KOHCypTUpOBaHue — Maausposa 1. M.

B pecny0nKkaHCKHX XYypHaIax:

1. B xypnane «Typusm, nocyr u rocrenpuuMctBo» (Anmarsl, KazaxcraH):

MunuxanoBa C., MagusipoBa /1., AreneyoBa A., BunokypoBa E. «Buiusuaue
TeOTMOIUTHYECKON HECTaOMILHOCTH Ha pa3BuTHe Typu3Ma Kaszaxcrana 1991-2022
TO/I0B: KpaTkuii 0030p» (2023)

Bknan aBropoB: uaes pa®oTel, HamucaHwe ctatbu — MwunuxanoBa C. B.,
MOJITOTOBKA MaTepualia Jijisi TEOPETUUECKOTo aHaian3a, cOop u 00padoTKa JaHHBIX,
HaydyHOE KOHCYJIbTHpOBaHue — MaauspoBa [l., AreneyoBa A., pemaKkTUPOBaHUE
crarbu — Bunokyposa E.




ABSTRACT
Dissertation submitted for the degree of Doctor of Philosophy (PhD) in the
educational program “8D11101 — Tourism”
“Management of Innovative Processes for Promoting of Tourism
Products in the Republic of Kazakhstan”
by Svetlana Viktorovna Minikhanova

Relevance of Research. In the context of dynamic global economic
development and intensifying competition in the international tourism market,
innovative approaches to promoting tourism products are of critical importance for
ensuring sustainable growth and enhancing the competitiveness of national tourism
industries. The Republic of Kazakhstan, endowed with substantial natural, cultural,
and historical resources, faces the need to modernize its promotion strategies to
effectively leverage its strengths and attract both domestic and international tourists.
This necessity is emphasized in national strategic documents, such as the Tourism
Industry Development Concept of the Republic of Kazakhstan for 2023-2029,
which highlights the importance of adopting innovations and digital technologies to
increase the visibility and appeal of Kazakhstani tourism offerings. Despite the
recognized importance of innovative promotion, comprehensive models for
managing such processes—tailored to the specific conditions of the Kazakhstani
tourism market are insufficiently developed in both academic literature and practical
application. Moreover, there is a lack of systematic methodologies for training
personnel and guiding the operations of tourism companies in this area. Existing
approaches are often fragmented and fail to fully address the array of modern
challenges and opportunities, including digital transformation, evolving consumer
preferences, and the imperative to integrate sustainable development principles.

Therefore, the relevance of this study is determined by:

« growing demands for the competitiveness of national tourism products in both
international and domestic markets;

o the necessity of scientific substantiation and the development of modern
models and methods for managing innovative promotion processes in Kazakhstan’s
tourism industry, taking into account digital transformations and global trends;

o the need within the tourism business and the education system for practice-
oriented tools to implement innovations in marketing activities and to train qualified
specialists.

The relevance of the study determined the choice of the dissertation topic, as
well as its objectives, tasks, research object, and subject.

Research Aim: To improve the management of innovative processes in the
promotion of tourism products in the Republic of Kazakhstan.

Research Objectives:

1. To identify the characteristics of innovative processes and trends in the
promotion of tourism products in Kazakhstan.

2. To analyze the current state and development trends of tourism in
Kazakhstan’s digital environment.



3. To develop models for managing the innovative process of promoting
tourism products.

4. To design an adequate and effective evaluation system for selecting an
integrated management model for promotion.

5. To develop a modern methodology for designing a tourism company based
on an innovative approach to tourism product promotion, considering the specific
context of Kazakhstan.

6. To implement a practical student training system within the “Tourism”
educational program based on the operations of the tourism company “Evisa
Travel.”

7. To formulate practical recommendations aligned with the UNWTO
Sustainable Development Goals.

Research Methods:

o Theoretical methods: bibliometric analysis of publications (WoS, Scopus,
Lens.org, RSCI), review and systematization of scientific literature, academic
curricula, and the legal framework of Kazakhstan; comparative analysis and
modeling.

o Empirical methods: collection of primary data through sociological surveys,
interviews with tourism industry professionals, observation, generalization of
professional (case of “Evisa Travel”) and pedagogical experience, conducting
scientific experiments, and analysis of doctoral research.

e Data processing methods: analytical processing and synthesis of obtained
results, statistical methods, and multi-criteria decision analysis (MCDA).

Key Propositions for Defense:

1. The key features and innovative trends in the promotion of tourism products
in the Republic of Kazakhstan amid digital transformation and geopolitical
instability, including the specifics of the domestic tourism market, barriers and
opportunities for innovation, and sustainable development and digitalization trends.

2. Analysis of the current state and development trends of tourism in the digital
environment of Kazakhstan, identifying key promotion challenges (low brand
recognition, integration difficulties, low level of digitalization among tourism
companies, and shortage of qualified personnel), as well as obstacles and
opportunities for growth and modernization of the tourism sector.

3. Seven models for managing the innovative process of promoting tourism
products, synthesizing theoretical frameworks (TRIZ, Agile, Stage-Gate, Data-
Driven, Ecosystem Partnerships, and their hybrids), and adapted to the conditions of
the tourism industry. The “Data-Driven Digital Innovation Focus” model for private
tourism companies is presented, including its cyclical algorithm, integration scheme
into operational processes, key performance indicators (KPIs), and SWOT analysis
of implementation potential.

4. A methodology for expert evaluation of management models for innovative
tourism product promotion, based on multi-criteria decision analysis (MCDA),
allowing for a quantitative rationale in selecting the most relevant models for various
tourism market actors.



5. A methodology for designing the activities of a tourism enterprise in the
Republic of Kazakhstan, representing a step-by-step algorithm (23 stages) for
establishing and developing a competitive tourism business, accounting for national
market specifics and principles of sustainable development.

6. A practice-oriented student training system within the “Tourism”
educational program focused on tourism product promotion, based on a reverse
learning method and the application of TRIZ, aimed at narrowing the gap between
theoretical education and practical competencies.

7. Practical recommendations for authorized government bodies, the National
Company “Kazakh Tourism,” tourism market actors, and universities, aimed at
improving the legal framework, stimulating innovation, developing digital
competencies, and enhancing practice-based training in line with UNWTO
sustainable tourism development goals.

Main Research Results:

Result 1. The characteristics and trends of innovative processes in the
promotion of Kazakhstan’s tourism products were identified and systematized.
Barriers and opportunities were outlined in the context of digitalization and current
global challenges.

Result 2. A comprehensive analysis was conducted on the current state and
development trends of tourism within Kazakhstan’s digital environment. The
specific features of promoting Kazakhstani tourism products were clarified, and
original definitions of key terms were formulated by the author.

Result 3. Seven original conceptual models were developed for managing the
innovative process of tourism product promotion, tailored to the conditions of
Kazakhstan. A methodology for their expert evaluation using Multi-Criteria
Decision Analysis (MCDA) was also proposed.

Result 4. The “Focus on Digital Innovation and Data” (Data-Driven)
management model was thoroughly designed and substantiated for application in a
private tourism company, including its algorithm, key performance indicators
(KPIs), and a SWOT analysis for implementation.

Result 5. A modern methodology for designing a tourism enterprise in
Kazakhstan was developed and tested. The methodology consists of a 23-stage
framework based on the practical experience of “Evisa Travel” LLP.

Result 6. A practice-oriented student training system was developed and
implemented within the “Tourism” educational program, based on the operations of
“Evisa Travel” LLP and employing a reverse learning approach and TRIZ
methodology.

Result 7. Practical recommendations were formulated to improve the
management of innovative tourism product promotion in Kazakhstan, targeting
various stakeholders in alignment with the UNWTO Sustainable Development
Goals.

Justification of the Novelty and Significance of the Research Results. The
scientific novelty of the research findings lies in the following:



o For the first time, the characteristics and trends of innovative processes in
tourism product promotion have been comprehensively identified and systematized
specifically in the context of Kazakhstan.

« Original conceptual models (seven in total) for managing innovative
promotion processes, along with a methodology for their expert evaluation tailored
to the tourism industry, have been developed.

« A proprietary methodology has been proposed and implemented for designing
the operations of a tourism company with an innovative focus on promotion (“Evisa
Travel”).

o For the first time, a practice-oriented student training system in the field of
tourism product promotion has been developed and tested within an active tourism
company, utilizing the TRIZ methodology. The significance of this research lies in
the fact that the proposed models, methods, and recommendations contribute both
to the theoretical foundation and to the practical enhancement of innovation
management in the promotion of Kazakhstan’s tourism industry. This is particularly
important for improving the sector’s competitiveness and ensuring its sustainable
development.

Alignment with Scientific Development Priorities and National Programs.
This dissertation aligns with key national priorities, including the development of
the tourism sector, the digitalization of the economy, and the improvement of the
education system, as outlined in the Tourism Industry Development Concept of the
Republic of Kazakhstan for 2023-2029, Presidential Addresses to the People of
Kazakhstan, and other strategic and regulatory documents aimed at the country’s
innovative progress.

Publication of Research Results. The research findings have been published
in seven scientific publications, including: One article in a journal indexed in the
Scopus database; 3 articles in journals recommended by the Committee for Quality
Assurance in Science and Higher Education under the Ministry of Science and
Higher Education of the Republic of Kazakhstan; And in the proceedings of
international scientific-practical conferences.

PhD Candidate’s Contribution to the Published Articles. The following
scientific articles were used in the dissertation:

In journals included in the SCOPUS database:

1.In the journal Geojournal of Tourism and Geosites (Romania):
Minikhanova S., Imangulova T., Abdikarimova M., Gubarenko A., & Aldybayev B.
Assessment of Policy Frameworks in Promoting Sustainable Ecological Tourism
(2024).

Authors’ contributions: Concept of the work, article writing — Minikhanova S.;
academic advising and article editing — Imangulova T.; preparation of material for
theoretical analysis, data collection and processing, statistical data analysis —
Abdikarimova M., Gubarenko A., Aldybayev B.

In_journals recommended by the Committee for Quality Assurance in
Science and Higher Education under the Ministry of Science and Higher
Education of the Republic of Kazakhstan:




1. In the journal Scientific and Methodological Journal “Theory and Methods
of Physical Culture” (Almaty, Kazakhstan):

Development of a Practical Training System for Students in the “Tourism”
Educational Program in the Field of Tourism Product Promotion — Practical
Experience of the “Evisa Travel” Tourism Company (2024).

Authors’ contributions: Concept of the work, article writing — Minikhanova S.;
academic advising and article editing — Imangulova T.; preparation of material for
theoretical analysis, data collection and processing, statistical data analysis — jointly
by Minikhanova S.V. and Imangulova T.V.

2. In the journal Vestnik of KazNU. Series: Geography (Almaty, Kazakhstan):

Minikhanova S., Imangulova T., Gubarenko A., Abdikarimova M. Modern
Methodology of Designing a Travel Company in the Republic of Kazakhstan (2024).

Authors’ contributions: Concept of the work, article writing — Minikhanova S.;
academic advising and article editing — Imangulova T.; preparation of material for
theoretical analysis — Gubarenko A.; data collection and processing, statistical data
analysis — Abdikarimova M.

3. In the journal Bulletin of the International University of Tourism and
Hospitality (Turkestan, Kazakhstan):

Minikhanova S.V. Analysis of the State of Kazakhstan’s Online Tourism,
Payment Systems, and the Behavior of International Tourists in the Digital
Environment (2024).

In the proceedings of international conferences:

1. VI International Scientific and Practical Conference “Current Issues in
Tourism Development” — Moscow, 2022. — pp. 250-259.

Minikhanova S.V. “State Support for the Promotion of Tourism Products in the
Domestic Market of Kazakhstan during the Pandemic™ (2022).

Author’s contribution: concept of the work, article writing, preparation of
material for theoretical analysis, data collection and processing, article editing.

2. International Forum “Priority Scientific and Pedagogical Directions in the
Development of Physical Culture, Sports, Tourism, Education, and Science.” —
Almaty, 2023. — pp. 94-105.

Minikhanova S.V., Madiyarova D.M. “Innovative Technologies in Tourism
Product Promotion: Examples of Best Global Practices.”

Authors’ contributions: concept of the work, article writing, preparation of
material for theoretical analysis, data collection and processing — Minikhanova S.V.;
academic advising — Madiyarova D.M.

In republican journals:

1. In the journal “Tourism, Leisure and Hospitality” (Almaty, Kazakhstan):

Minikhanova S., Madiyarova D., Ageleuova A., Vinokurova E. “The Impact of
Geopolitical Instability on the Development of Tourism in Kazakhstan, 1991-2022:
A Brief Overview” (2023).

Authors’ contributions: concept of the work, article writing — Minikhanova
S.V.; preparation of material for theoretical analysis, data collection and processing,
academic advising — Madiyarova D., Ageleuova A.; article editing — Vinokurova E.
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