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FNMOCCAPUN

[JenoBaa 3Tmka - 3TUYeCKWEe HOPMbl W MPUHLUMNLI, KOTOpble ob6ecneynmBaldT MPUHATUE
JEeNOBbIX peweHNin n GopMUPYIOT AeN0BOe NOBeLEHNE OpraHu3aynm.

Opecc-kop (aHrn.: 6res3-cobe) - koA, BuA, opma ofexpabl.

Kopgekc - cBof npaBui, NPUHLUMNOB, YOEXAEHUNR.

Kogekc KopnopaTMBHOW 3TUKW npodeccopcko-npenofaBaTelbCKOro coctaBa MU
agMUHNCTPaATMBHO-YyNpPaB/IeHYeCKOro mnepcoHana - CBOJA KOPMNOpaTUBHbLIX MpaBuil U
NPUHLMUNOB, KOTOPbIMW  pyKoBoAcCTBYKTCA  coTpygHukn  HAC) «KasACT» npu
NPUMEHEHUN NPUHLUNOB AeN0BOW 3TUKM B paboyeM npouecce.

KOHpNAMKT wnHTepecoB— cuTyauusd, npu  KOTOPOW JIMYHAA 3aMHTEPEcOBAHHOCTb
COTPYAHWKA BAMAET UAW  MOXeT TMOBAMATb Ha OObEKTUBHOE WUCMOJIHEHUE UM
AO/DKHOCTHbIX 0653aHHOCTEA M NpuM  KOTOPOW BO3HWKaeT MWW MOXET BO3HUKHYTb
NpoTUBOpPEUYNe MeXJy NUYHOW 3aMHTEPEeCOBAHHOCTbLIO TAaKOro COTPYAHMKA U 3aKOHHbIMU
MHTepecamMmu rpaxmpgaH, opraHusauuni, obuecTtsa UM rocygapcrea, cnocob6Hoe NPUBECTU K
NMPUYMHEHWIO Bpefa 3TUM 3aKOHHbIM WUHTepecaMm.

KopnopaTuBHas Ky/nbTypa - COBOKYMHOCTb MaTepuaNbHbIX W JYXOBHbIX LEHHOCTEW,
co3paBaeMblX coTpygHukamu 11A0 «Ka3ACT» B npouecce TPYAOBON [eATENbHOCTHU;
«KYNbTypa» oOpraHu3auunmn, KOTOpas oOTpaxaeT BHYTpPeHHee W BHellHee MOBejeHWe Ha
PbIHKE.

KopnopaTuBHOe noBefeHMe - BHYTPeHHee W BHELWIHee MNOBeLeHMe, KOTOPOe OXBaTbiBaeT
pa3Hoo6pa3Hble AeNCTBMS, CBSAI3aHHbIEe C AeATeNbHOCTbHIO \ 1IAO «KasACT».

JInHeHble PYKOBOAUTENN - npopekTopa; aupektopos HWW; 3aBepytowme Kagenpamu;
HavyanbHUKWN, PYKOBOAUTENN OTAENOB M NOoApasAefieHunii.

Ton-MeHeLXXMeHT - obwee cobpaHue akumoHepos, COBeT AMPEKTOPOB, YUYeHbll COBET,
PekTopar.

CoTpyAHWUKKN- npodeccopcko-npenojaBaTenbCKUim  coctaB U agMUHUCTPATUBHO-
ynpaB/ieHYeCKMIN NnepcoHan

Y4YaCcTHUKN KOPMNOpPaTUBHbIX OTHOLIEHWUN- ¢u3nyeckme nuuLa WIKM opraHusayuu,
KOTOpble WMEKT OMnpefeneHHble WHTEpechbl, CBA3aHHble C fJeAaTenbHocThbio MAO
«Ka3sACT» (aKuuoHepbl, COTPYLHUKN, OOLLECTBEHHOCTD).

3TMKa - COBOKYMHOCTb HOPM MOBefeHUs.

MOHATUME KOOEKCA OE/TOBOWN 3TUKM

, Kopekc KopnopaTMBHOW 3TUKW NPOMeccoOpCcKOo-npenogaBaTe/ibCKOro cocrtasa u
COTPYAHUKOB (panee - Kojekc) npusBaH perynuposaTtb 3TUYECKME OCHOBbI MOBEAEHUSA U
B3aMMOOTHOLLEHUSA Cy6beKTOB yuebHoro, Hay4yHoro n aAMUHUCTPATUBHO-
ynpasneH4yeckoro npoueccos B MAO «Ka3zACT».

OcHoBHasa uenb Kopekca - cobnofeHne cCOTpygHUKaMM MPUHATbLIX CTaHZapToOB U
HOpPM [efiIoBOW 3TWKW, B Lenax AOCTWXEeHWA Uueneld cTpaternyeckoro passutus MAO
«Ka3sACT», yKpenaeHnus KOpnopatuBHON KynbTypbl U ummpxa 11A0 «Ka3ACT».

FMMABA 1L ObBWWE MOJTOXEHWNHA



KopnopaTtuBHOe noBejeHWe - 3TO BHYTpPeHHEe W BHelWlHee MNOBefeHue, KOTOpoe
OXBaTblBaeT pa3HOOOpasHble [AeNCcTBUSA, CBA3aHHble C ynpaBleHUWEM W pasBuUTUEM
peatenbHoctn HAO «Ka3sACT». CnepoBaHue 3TUYECKUM HOPMaMm, MNPUHATLIX AaHHbIM
Kofekcom, nomoraet m3bexatb ONpefeneHHbIX PUCKOB, CMOCOOGCTBYET Pa3BUTUIO HAYYHO-
nccnefoBaTenbCKOM LeATeNbHOCTHU n MOBbIWEHWNIO NMULXKa COTPYLHWUKOB
o6pasoBaTenbHON chepbl KazaxcTaHa.

CraHpapTsbl noBefeHus nogpasymeBsarwT  CcnepoBaHue npuUHUMNaM  YeCTHOCTH,
npojeccuoHanmama cnpaBefanBOCTH M pobpoxenaTtenbHOCTH B o00lWeHMn c
obyvyaroWmMmMnca n Konneramu.

Bce coTpygHMKM u obyvawlMecs WUMeT MNpaBO Ha YecTHOe W chnpaBef/iMBOe

obpalweHne, He3aBUCMMO OT pachbl, LUBETa KOXMW, A3blka, Nona, MNOAUTUYECKUX W
PennNrmo3HbIX yb6exaeHui, HalLMWOHaNbHOM n KY/IbTYPHO NMPUHALNEXHOCTH.
AvckpumnHauma u nputecHeHue nwboro popfa, npotumBopeyatr paHHomy Kopekcy wu
ABNAOTCA HEMNPUEMNIEMbIMU.
Hactoawuihi Kopekc pa3paboTaH B COOTBeTCTBUMUC KOHCTUTYyUMER Pecnybnuku
KasaxctaH, TpypoBblM Kogekcom Pecny6numkm KasaxcTaH, 3akoHamu Pecny6nmku
KaszaxctaH «O6 aKuMOHepHbIXx obuiectBax», «0O6 o6paszoBaHun», «O duU3nYeckomn
KynbType W cnopte» W APYTMMWU HOPMATMBHO-NPAaBOBbIMU aKTamMu, Perynupyrowmmm
BoMpocbl  06pa3oBaTe/lbHOW  feATEeNbHOCTWM,  aKLUWOHEPHbIX  06WecTB, TPYAOBbIX
NPaBOOTHOLWEHWUN, NpuKazamMum M  PyKOBOAAWMMMKM  [OKYMeHTaMu  MwuHucTepcTBa
obpasoBaHusa M Haykm Pecnyb6numkun KasaxcTaH, lMpesugeHta n Pektopa MAO «Ka3ACT».
npasufamMmuM  BHYTPeHHEro TPYyAOBOro pacnopsafka, OOWenpuHATbLIMMU MOpaNbHO-
3TUYECKUMU HOpMaMW, M yCTaHaBNMBaeT npaBusiia BHYTPEHHEro pacnopsgka M OCHOBHbIe
cTaHfapTbl noBefeHusa cotpygHuka HAO «Ka3zACT».

B cnyyae HapyweHus nwb6oro m3 Tpe6oBaHumin Kopgekca K COTpYAHWUKY 6yayT
NPUMEHeHbl Mepbl AUCLUMNNUHAPHOTO B3bICKAHWA W WHble Mepbl OTBETCTBEHHOCTMU, B
COOTBETCTBMM C 3aKOHOJaTenbCTBOM Pecny6numkm KasaxcTaH U [LeACTBYHLWMMHU
HOPMATUBHbLIMU JOKYMEHTaMU.

Bce nonoxeHusa Kopekca dABnATCA 0653aTeNbHbIMU ANA COONIOAEHUA BCEMMU
WTaTHBIMW COTPYLHUKAMU; COTPYAHUKaMKN, paboTalWMMKU MO LOTOBOPY Ha BbINOJHEHUE
onpegeneHHblIXx paboT; a TakXe COTpPyAHMKaMMU MHOCTPaHHbIMW NapTHepamu,
NPUBAEYEHHbIX K MPOEKTaM B paMKax MeXAyHapOAHbIX COrfaweHUin o coTpyaHUYECTBE.

Mpun npueme Ha paboTty B HAO «KaszACT», a Takxe npu Kaxaom NOAMUCAHUM
TPYLOBOrOo JOroBopa, COTPYLHUK AO/HKEH 03HaKOMUTbCA M noanucate O643aTeNbCTBO O
cobniogeHnn Hactodawero Kopekca, KOTOpoe SABNAETCA HEOTbEMJ/IEMbIM MPUNOXEHUEM K
TPYyA4OBOMY LOTOBOpPY.
naBHas 3ajgayvya Kaxporo cotpygHuka HAO «KasACT» - npepoctaB/ieHWe BbICOKO
Npo(eccnoHanbHbIX YCAYr U Ka4eCTBEHHOro obpasoBaHus.

MpaBuna Kopekca O0O4MHAKOBbI AKX BCexX npenogaBaTeneii, COTPYAHWKOB
He3aBMCUMO OT [O/DKHOCTM M cTaxa paboTbl. HapylweHne Kofekca fBfieTcA NOBOAOM
ona o6CyX[eHWA noBefeHWs MnpenogasaTens WAM COTPYAHMKA Ha 3acefjaHum Kadegpsl,
CoBeTa (akynbTeTa, OucunnnnHapHoro coseta W MOXeET OblTb OCHOBaHWeEM [ANf
pacTopXeHns TPyLOBOro AOrosopa.

FMABA 2. COBJTOAEHVME HPABCTBEHHBIX MPUHLNTTIOB



CneposaTb B  c(epe cBoeld  npodeccMoHanbHOW  AeATENILHOCTU  TakuMm
HPABCTBEHHbIM MPUHLMNAM, KakK:
- YECTHOCTb, NPUHLUNMNANBHOCTb, CNPaBeLINBOCTb;
- [O6pOXKEeNaTeNbHOCTb, BEX/NUBOCTb M TaKTMUYHOCTb BO B3aMMOOTHOLWEHUAX C
obydyarowmmumucsa n Konneramum no pabore;

TpeboBaTeNbHOCTb M KPUTUYHOCTb MO OTHOLWEHUW K cebe, CBOMM [eliCTBUAM,
CNoBaM M NOCTYMKaMm;

[OGPOCOBECTHOCTb B BbINOMHEHUN CNYXeOHbIX 0653aHHOCTE Ha 6naro Haykwm,
o6pa3oBaHMA M BOCNUTAHMA 06y4YatoLWenca MOTOAEXMN.

2.1 KOHQOINKT MHTepecoB: 3/710ynoTpebaeHne cny>XebHbIM NOMOXEHNEM

CoTtpyaHukn HAO «Ka3ACT» HecyT OTBETCTBEHHOCTb 3a BO3HWKHOBEHMUE
cuTyauuin, NoBAeKWMX 3a CO60M KOHMAUKT MHTEPECOB.
CoTtpyaHukn HAO «Ka3ACT» He AONXHbI MCNONb30BaTb CBOe CAyXebGHOe MNONIOXEHUe
ANA NONYYEHUS NIMYHON BbLIFOAbI, OKa3aHUA MNOMOLM YfieHaM CBOUX CeMEeRn Un 6AM3KKUX
3HAKOMbIX. Takoe nNoBefeHWEe CYMTAETCA He AOMNYCTUMbIM, MOPOYUT YeCTb M AJOCTOUHCTBO
COTPYLHMKA
HAO «Ka3zACT».

2.2 OcyuwecTBNeHMe nNpeanpuUHMUMATENbCKOW [eATEeNbHOCTU COTPYAHMKaAMM
HAO «KasACT»

CotpygHnk HAO «Ka3ACT» He [AO0/DKEeH WUCNoNb3oBaTb CAyXxebHoe Bpewms,
yCTaHOB/NeHHOe TpyaoBbIM KofekcoM Pecnyb6nmkm KaszaxctaH v npaBunaMum BHYTPEHHEro
TPYAOBOro pacnopsifka, B NIMUYHbIX WHTepecax (OCywecTBAeHWEe NpeLnpUHUMATENbCKOIA
peatenbHoctn). CnyxebHoe NonoXeHwe u pabovyee BpPems UCMNONb3YKTCA TONbKO ANA
[O6GPOCOBECTHONO M Hagnexalwero BbINOSIHEHUA CBOUX LOMKHOCTHbLIX 0653aHHOCTEN.
NHpopmauunio o (akTtax 3aHATOCTU COTPYLHUKA KaKOW-NnMbO [eAaTenbHOCTbi BHe 11/10
«KasACT», npuHOCALWEN [ONOAHUTENbHbIA [OXO04, HEOO6XOAMMO [OBeCTM [LO CBefeHuUs
HEeNnocpeACTBEHHOT0 PYKOBOAUTeNS B NUCbMEHHOW (opMe.

2.3 MpoTnBOAeNncTBME KOppYyNnyumnmu

HAO «Ka3ACT» nposiBNAeT HeTepnuMOCTb K /Nt0ObIM (opmMaM KOPPYynuuum wu He
NOTEPNUT OT CBOWUX COTPYLHWKOB TMOBEAEHUSA, MPU KOTOPOM OHWU, MNONb3YSACb CBOUM
CNY>XebHbIM MONOXeHWEM, nofy4vyanum 6bl HeHaj/nexaliee W He3aKOHHOe oborauieHue ans
cebs, CBOMX GNU3KUX UNM MOOLWPANN TaKoe NOBefeHNe Yy KONner.
3anpewaerca nNpaAMO UMAM  KOCBEHHO Tpeb6boBaTb M 6GpaTb BO3HarpaxiaeHue 3a
npeLoCTaB/NfAEMbIE YCNYIN;
2.4 TlogapKn OT BHEWHWUX UCTOYHNKOB
CoTtpyaHukn HAO-«Ka3ACT» He BMpaBe MNpUHUMATb NOJapKU, YroweHus,
Of0/XKeHUdA, ycnyru, pasbfiedyeHns wUan nwbble gpyrue npepfnoXxeHwus, npepcrasnsawolyme
mMaTepuanbHYK LEHHOCTb, OT /UL UM OpraHu3aunin, KoTopble OXULAKT OT HUX NPUHATUSA
KaKnx-nn6o peweHui.

CoTpygHMKaM 3anpelwjaetcs nNpAMbIM WAM KOCBEHHbIM crnocobom Tpe6oBaTb WK
npUHMUMaTbL NOJAapoOK, eciM OH UCXOAUT M3 3anpeLleHHOro UCTOYHUKA UKW NpenofHoCUTCA

B CBSA3M C AO/KHOCTHbLIM MONOXEHNEM COTPYAHMKA.
K MCKNOYEHNAM OTHOCATCA:
— GU3Hec-NaH4YM B paMkKax [eN0BOi BCTpeuu;
- OpeHpoBas CyBeHUpHas MNpoAyKuus OTKPbITKM, aBTOPYYKM, GNOKHOTbI, Gpenkwu,
KaneHgapu u T.4.;



— pasfiMyHble YyCcNyru/npofykKTtbl, NbroTbl, Nonayvyaemble BCeMW coTpygHukamu 11710
«Ka3ACT», KOTOPble OTHOCATCA K KaTeropum obuefoCTYyNHbIX.

2.5 PekomMeHpgauLnwu

CoTpygHUKM MOryT HanpaBnaTb Ha obyuyeHue HJZTIO «Ka3sACT» noTeHUManbHbIX
obyyaloLwmxca, HO He BMpasBe, HU NpuM KaKux 06CTOATENbCTBax, O0TAaBaTb MOLOOHBLIM
obyyvarwmnmca npesnoyYTeHne No CPaBHEHUIO C APYTUMMU,
Pa6oTHUKN HAO «Ka3ACT» MOryT faBaTb peKOMeHauuu ApYyrum nuuam npu npueme Ha
paboty B MAO «KasACT», HO Ha 06WMX OCHOBaHMAX, He oTgaBad 0C00ObIX
npeanoyvYTeHUn, ecnm KTo-nnb60 ©n3 KaHAMLATOB HABAAETCA €ro pPOACTBEHHUKOM WU
3HAKOMbIM.

FMABA 3. TIPOPECCVNOHATN3M

MpogeccnoHann3m - 3ro KayecTBOo KOMMNeTeHTHOro cotpygHnka HAO «Ka3zACT»,
MO3BO/NIAIOLWErO OCYLWeCTBNATL CBOK [AeATe/NIbHOCTb HA BbICOKOM MNPO{PeCcCUoHanbHOM
YPOBHe M CTpeMALWErocs K NOCTOAHHOMY COBEPLUEHCTBOBAHWUIO MpefoOCTaBifAEMbIX YCNyr
B COOTBETCTBUU CO CBOUMMU AO/MKHOCTHLIMU MONHOMOYUAMM.

Kaxabiii coTpyaHuk HAO «Ka3sACT» sBnseTcs 4Y/1€HOM BbICOKO MNpoeccuOoHanbHOM
KOMaHAbl, W CTaBUT nepef cob60in ambULMO3HbIE Lenn, KOTopble 0653aTeibHO CMOXET
LOCTUYb.

CTaHgapTbl NoBefeHUSA:

— opraHusauus v nNpoBefeHue 3aHATUIN C UCMNONb30BAaHWMEM HOBbIX COBPEMEHHBLIX (OpM
obyyeHusn;

— BblCOKafg MOTMBALMA Ha COOBCTBEHHOE pa3BUTUe U pa3BUTUe MpefoCTaBNsAeMbIX YCNYT B
pamkax gedatenbHoctn HAO «KasACT»;

— O0KasaHue ycnyr BHYTPEHHUM W BHEWHWUM K/NEHTaM Ha BbICOKOM KAaYeCTBEHHOM
YPOBHE;

— TMNOCTOAHHOE TMOBbIWEeHWe CBOEro MNPoO(eccuoHanbHOro YPOBHA U KBanu@pukauum,
COBEpLIEHCTBOBAHNE HABbIKOB UM YMEHWUNA;

— YTt Tpaguumm Akagemun, cofenicTBOBaTb POCTY e€ro nNpecTuxa, BHOCUTb BKNag B
yKpenneHne umnpxa u 4enoBoi penyTtayuy Bysa.

3.1 MpodgeccnoHanbHble KayecTBa

Kaxablii  COTPYAHUK  [JOJ/DKEH  3HaTb  cepy  cBOoeld  MNpodecCcCUOoHanbHOM
LeATeNnbHOCTU, ONepaTMBHO W KAayeCTBEHHO BbINOMHATbL 3afaHWMA  BblWECTOALLETO
PYKOBO/LCTBA, B COOTBETCTBMMN CO CBOUMMU LO/DKHOCTHBIMU UHCTPYKLUUAMMN.

« 3.2 poeccnoHanbHoe 0byyeHue

NnyHoe w©n npodgeccumoHanbHoe passBuTue. Co3faHne cpedbl HEMNPEPbLIBHOTO
obyyeHUs W pasBuTUA [ANA COTPYLAHWKOB ABNAETCA K/NOYEBbIM (akKToOpoM Yycnexa B
pocTMXeHMmn cTpaternyeckux uenen HAO «KasACT». HAO «KasACT» noggepxwusaeT
KapbepHbIl M TBOPYECKUA pPOCT COTPYAHUKOB, OCHOBAHHbLIA Ha COBMNafeHWN JINYHbIX
ycTpeMneHuii cotpygHunka ¢ uHtepecamm HAO «KasACT» M umeoWMMNCS KagpoOBbiMU
BO3MOXHOCTAMU. CucCTeMa OLEHKM W ynpaBneHUA MepCcoHaNoM nNoAAepXuBaeT 06LWYHO
KOpNOpaTUBHYI KYNbTYypy W rapaHTupyeT paBeHCTBO BO3MOXHOCTEIA.

CoTtpyaHukn HAO «KasACT» [JONXHbl CTPEMUTLCA K MOCTOAHHOMY MOBbIWEHUIO
cBOel npoeccuoHanbHOM KBanu(puUKaumm M COBEPLIEHCTBOBAHWUIO 3HAHWINA, HaBbIKOB W



YMEHWW, KOTOpble MOryT ObiTb  MOJIE3HBIMWU  MPU  UCMONHEHUN  LOJIKHOCTHBIX
06d3aHHOCTEMN.

3.3 MpodeccnoHanbHbIK UMULK: Le/10BOE NOBELEHMUE

3.3.1 B3anmooTHoweHnsa ¢ kKnueHtamm HAO «KasACT» cTposiTCS Ha B3aMMHOM
napTHepcTtBe W foBepun. [loBegeHue COTPYAHMKA [O/DKHO COOTBETCTBOBaTb WMMULXKY
HAO «Ka3ACT», Kak Cepbe3HOW opraHusaluuMm, OCHOBHOW cdepor [AesATeNbHOCTHU
KOTOpPON fiBNsieTcA npegocTtaBneHne obpaszoBaTesibHbIX YCNYT.

3.3.2 TIlpogeccMoHanbHble OTHOWEHUA MeXAYy COTPYAHUKAMU CTPOATCA Ha
B3aMMHOM YBaXXeHWM U KOMaHAHOM AyXe - COTPYLHWKW LONXHbI 0CO3HaBaTb, 4TO paboTa,
BbIMONHAEMAs COTPYAHUKAMW [APYrux nogpasfeneHuii, nogymHeHa obuwemy pgeny wu
3acny>XuBaeT NpoecCMoHaNbHOW OLEHKMN.

Ona [OCTWXEHUA NOCTaB/IeHHbIX CTpaTermyeckux ueneii Heo6XoAMMO [LOOPOCOBECTHO
BbIMNOHATL CBOW [O/KHOCTHble 0653aHHOCTU, cob6naaTb TpeboBaHus TpyaoBOro
Kogekca Pecnyb6nmkun KasaxcTaH, npaBuWi BHYTPeHHEro TpyL0BOro pacnopsjka, TpyLOBOM
OUCLUMUNMINHBI, KaYeCTBEHHO M B CPOK BbINONHATL MPOM3BOACTBEHHbIE 3afjayn, paboTaThb
Haj MOBbIWEHNEM CBOEro NPpoMeccnoHanbHOro ypoBHS.

COoTpyAHUKM AO/DKHb NPUHMMATb pelweHns TONbKO B npepjenax cBOEeM
npoeccMoHanbHONW KOMMNETEHLWMN, B COOTBETCTBUWU C [AO/MDKHOCTHOW WHCTPYKUMEN K
LenerMpoBaHHbIMWN BbIWECTOAWMM PYKOBOAUTENEM MOSTHOMOUYUAMU.

B cnyuyae, ecnu pelweHue Bonpoca MpeBbIWaeT ero LO/KHOCTHbIE MOMTHOMOYUSA U
npoeccnoHanbHble KOMMNeTeHLUMN, COTPYLHUK LOMKEH obpatuTbCA
HENnocCpeACTBEHHOMY PYKOBOAUTENIO.

BaxHeAWwnmuy 3afavyaMnm pPyKOBOAWUTeNel ABNAKTCA NPOAYyMaHHOe pasfefieHune u
pacnpegeneHne paboTbl, onpegeneHne chepbl NpodecCUOHaNbHOW OTBETCTBEHHOCTU U
KoopauHauua AeNCTBUIA COTPYAHUKOB C LENbl JOCTUMXKEHWUA HaWNy4lWMUX pe3ynbTaTos
paMKax KopnopaTWBHbIX 3ajau.

3.4 MpodeccnoHanbHbIA UMUAXK: BHEWHNA BUA

BHewHWn BWUA COTPYyAHMKA -  OCHOBA CNYyXeb6HOro 3TuKeTa; fABNAseTCA
cocTaBnawwenr 4yacTbldo KopnopaTuBHoi KynbTypsl HAO «KasACT». [enoByto
aTMmocepy noAuvY-epkMBaeT ¥ [ONONIHAET OQUCHLIA [Apecc-KO4, a WMEHHO [efioBOW
KOCTIOM: CTPOrMiA KOHCEepPBaTUBHbIA KOCTHOM [ANS MYXUYWH; KacCUYeCKMe KOCTIOMbl W
nnaTbd AN XEHLLUH.

[enosoi cTunb 6GasupyeTcqd Ha MeXAYHapOLHOM cTaHAapTe, B KOTOPOM LEHATCH
CLEPXXAHHOCTb, KayeCTBO OfeXAbl, OTCYTCTBME SPKUX, MPUKOBbIBAOWMUX BHUMaHUe
akceccyapoB. CoTpyagHukam HAO «KaszACT» Heob6bxoaumo cobnwogatb KOHCepBaTU3M B
O4eXae: KOCTHOMbl KnacCM4ecKnX (hacOHOB M CMOKOMHbIX pacLBeTOK.

S

o

FMABA 4. PASAE/IEHUE OTBETCTBEHHOCTU 3A AEATENbHOCTb
KAXJOT O

OTBeTCTBEHHOCTb 3TO  OTpaxeHwue BbICOKOTO  YPOBHSA mMacTepcTBa,
npodgeccnoHanmama cnpaBesMBOCTU, YECTHOCTU U LOBEPUS.

CotpygHukn HAO «Ka3ACT» B paBHOW CTEMNeHW COBMECTHO pa3fenfT Yycnexu
opraHusaumun, eé NOCTMIXKEHUA U TaK Xe BMEeCTe MepexuBalT HenpuATHOCTU, KOTOpble
JalT  HaM HeOUEeHWMbIi OonNbIT W 3TO MNO3BONASET HaM CTaHOBUTbCA 6AMXKeE K
COBEpLUEHCTBY.



CTaHpapTbl NoBefeHUA:
— KaXfjoe pelwleHWe NPUHUMAETCA B pe3y/nbTaTe B3BELWEHHOro aHanusa M CNOCOGCTBYET
JOCTUXeHUIO cTpaTernyeckmx uenen HAO «Ka3sACTw»;
— CBOEBPEMeHHOe M TOYHOE BblIMO/IHEHWE MOCTAaB/IEHHbIX 3aj4ay;
— ObICTPOE pearnpoBaHUe Ha U3MEHAKOLWMNECH YCNOBUA.

4.1.Pa3geneHue OTBETCTBEHHOCTMU 3a npepocrtaB/ieHUe Ka4yeCTBEeHHbIX
obpasoBaTesibHbIX yCAYyr

Kaxabln coTpygHuk HAO «Ka3sACT», B He3aBUCMMOCTU OT CBOEro AO/IXHOCTHOTO
MONOXEHNA M 3aHUMaeMOn AOMXHOCTKU, pa3fenseT OTBETCTBEHHOCTb 3a MpefoCTaBieHue
KayeCcTBEHHbIX 06pa3oBaTenbHbIX ycnyr', a n0b6oe NpMHNUMaemMoe pelleHWe OCHOBbLIBAETCA
Ha pasgeneHun Mwuccun HAO «KasACT». BbinofiHeHMe npodeccuMOHallbHbIM 06pasom
BOCNUTATENIbHbIX, KOHTPONbHbIX, WCMNOJHUTENbHbLIX W 06pa3oBaTefibHbIX (YHKLUWA,
BO3/1I0XKEHHbIX Ha COTPYAHMKA, MO3BOMMUT NOBLICUTb KayeCTBO NMpefocTaBNsieMblX YCNYr.
OfHOW M3 BaXHbIX (PYHKUWA COTPYLHUKOB B 06pa3oBaTeNlbHON [eATEeNbHOCTU SABNAETCHA

npegocTaBfieHNe COBPEMEHHOW, aKTyanbHOW, ncuepnbiBatoLWwemn OTKPbITO
nHpopmaynmn. Jlrobasd MHGopmayua LoMKHA ObiTb LOCTOBEPHONR, MOMHON Y 06BEKTUBHOM.

4.2 Co3paHune 6naronpuaTHO paboyein cpefdbl B KONNEKTUBE

PyKoBOAWUTeNb CTPYKTYPHOro nogpasfefieHnsa LO/IXKeH TOYHO OnpefenaTb 3afavun u
06beM CNYXeOHbIX MONHOMOYMA MNOLYMHEHHBLIX, B COOTBETCTBMM C 3aHWMAeMbIMU UMK
JO/DKHOCTAMM, He 0TAaBaTb MOAYUHEHHLIM 3aBEAOMO HEBbIMONHUMBIX PACMOPSXXEHUN, He
TpeboBaTb OT HUX WUCMNOJHEHUS MOPYYEHWUW, BbLIXOAAWMUX 3a PaMKU WX CAYXeOHbIX
o6s3aHHOCTel. He ponyckaeTcs NO OTHOWEHMWI K COTPYAHMKaM, NM6B0 K KAMEHTaM
HEeO0H60CHOBaHHbIX 06BMHEHMW, PaKTOB rpy6b0oCTH, YHUXEHNA YeN0BEYECKOr O JOCTOMHCTBA,
6eCTaKTHOCTH.
Kaxpgbin  cotpygHnk HAO «KasACT» [JO/MKeH  yBaXWTENbHO OTHOCWUTbBCA K
rocyfapCTBeHHOMY W APYrUM A3blkam, Tpaguuumam u obblyasm HapofoB KasaxcTaHa,
4TuTb, 6epeydb M NpeyMHOXaTb Tpaguuuu, npectmx mMumpk HAO «KasACT» u cBoel
npodeccun.

4.3 KopnopaTnuBHOe noBefeHue

Ona co3gaHMa  0cob6GeHHOW cpefbl B3aMMOAEWCTBUA, XapaKTepusylLlencs
aTMoc(epoil  B3aMMHOT0 yBaXeHMSA W BbICOKONPOKMECCUOHANIbHOTO0 OTHOWEHUA K
co6CTBEHHON paboTe, HEOOXOAMMO TOYHO, B CPOK M KaYeCTBEHHO BbIMNOMAHATH MOPYyYEHMUS.
CotpygHukn HAO «KasACT», B He3aBUCUMOCTM OT 3aHUMaeMOW [OSKHOCTU, LO/KHbI
CBOMM OTHOLWEHWEM K feny W JINYHbIM MNOBeLeHWemM CcnocobCcTBOBATb CO34aHUI0
YCTONYMBOW U MO3UTUBHOW MOPaANbHO-NCUXONOTMYECKON OOCTAHOBKW B KONMIEKTWUBE; He
ponyckaTb cnyvyaeB nogbopa KagpoB HO Mpu3HakKam 3emnsyvyecTBa WM NIMYHON NpefaHHOCTHU;
He JonyckaTb W npecekaTb (aKTbl HapyweHUA HOPM CAYXeO6HOW 3TUKM CO CTOPOHbI
Konner; obpawarbca K PyKOBOACTBY MO BOMpocam Ccnyxe6HOW, Hay4yHO-o6pa3oBaTeNbHOM
M O06OLWECTBEHHOW [eATeNbHOCTM B YCTAHOB/IEHHOM nMNOpsfAKe, a TakXe HO BOMNpocam
NNYHOTO XapakKTepa, ecqim 370 He NPOTMBOPEUYUT 06LLMM HOPMAM 3TUKMW.

3a60TACb O COOCTBEHHOW 4ecTU W penyTauuu, He [ONyckaTb akKagemMmyeckoin
HefO06pPOCOBECTHOCTU, Maruara, LO/DKHOCTHbIX 310ynoTpebneHnin, npasBoHapyLlleHuUi,
B3ATOYHMYECTBA.

4.4 CnyxebHaa saTukKa obuieHNA

STUYecKne HOPMbl CNYXebHbIX OTHOWEHWA 6a3MpytoTca Ha 06l evYenoBeYeCKUXx
HOpMax n npasunax noBeAeHUS. He ponyckaeTtca ny6énmnyHas KpUTnKa



NpoeccnoHanbHbIX MWW JIMYHOCTHbLIX KayecTB COTPYLHUKOB M pykosogctea 11710
«KasACT», paBHO KakK KneBeTa U ocKopb6neHue. JIMUHble WHTEpPecbl COTPYAHWUKOB He
LOMKHbI BNUATH Ha B3aUMOOTHOLWEHUA C NapTHepamMu, KOHTpareHTaMm u COTPYyAHUKaAMMU
HAO «Ka3zACT».

Mpn MCNONHEHWM CNyXebHbIX 06A3aHHOCTEN, Npu paboTe CO CTyAaeHTaMu, a Takxke
Npu peleHnn CNOpPHbIX CUTYaL Ui OTHOWEHUA HEOOXOLUMO CTPOUTb WUCKIKUYUTENbHO Ha
3TMYECKON M npogeccMOHanbHON OCHOBE.

MoTeHUMaNbHbIA KOHMAUKT WHTEpPecoB [O/MDKEH OblTb pPacCMOTPeH, OTKPbITO, B
uenax 3sawnt4, kKak unHTepecoB MAO «Kas3ACT», Tak U COTPYLHWKOB, CTYAEHTOB W
TPeTbUX NUL.

4.5 3TKa MEX/IMYHOCTHbIX OTHOLIEHWNN

Bce coTtpygHukm HAO «KasACT» HecyT OTBETCTBEHHOCTb 1 COOTBETCTBUU C
3aKoHofgaTenbcTBOM Pecny6nmkn KasaxcTaH, 3a TO, YTOObl B KON/EeKTMBE He OblN0 MecTa
ANna N6bIX Cny4vyaeB UCKPUMUHALWUK, KOTOpbIE:

— MNOCATAKT Ha YeCTb U JOCTOMHCTBO JIMYHOCTMU,

— €03jalT Ha paboyeM mecTe 06CTaHOBKY 3anyruBaHua U BpaxpebHoCcTH;
-0TpuLaTeNIlbHO CKa3blBAKOTCA Ha MepcnekTMBax KapbepHOro pocTta COTPYAHMUKA;

— HaHocAaT Bpeg penyTtaunm \ 1AO «KasACT».

Pykosoacteo HAO «Ka3ACT» 0643yeTca nNpMHMMaTb BCe HeOOXOAMMbIE Mepbl A4NA
npefoTBpalleHNs HenpuemMnemoro nmnoBefeHUs Ha paboyem MecTe, a TakXxe [An4
paspelweHns KOHMANUKTHbIX CUTyaunin cpean COTpYAHUKOB KOMIEKTUBA.

4.6 ObuwiecTBeHHasa, NOIMTUYECKASA AeATENIbHOCTb COTPYLHUKOB

ObuiecTBeHHasa, NONMTUYECKAA LeATeNbHOCTb OCYLLeCTB/AAETCA COTPYAHUKAMU BHe
HAO «Ka3ACT» n He pgonHa HaHocuTb Bpes penyTtaumnm HAO «KasACT», n mewartb
MCMOMHEHUID UMWN CNYXEeOHbIX 0643aHHOCTEN.

CotpygHukn HAO «Ka3zACT» MOryT 3aHMMaTbCA MOJMIMTUYECKOW, OOLLECTBEHHON
LeATeNIbHOCTbIO, 3aHMMaTb 06WeCTBEHHble MNocTbl, HO npum 3aToM HAO «Ka3ACT» He
LOMXXeH paccMaTpuMBaTbCA KaK YYaCTHWUK, CTOPOHHWUK WAM CMOHCOP MNOJNUTUYECKUX
ABWOKEHUIA/napTuii.

4.7 KopnopaTuBHble NpasgHNKN, KOHKYPCbI

OLHMUM ¥3 BaXHbIX 31eMeHTOB B (QOPMUPOBAHUM KOPNOPATUBHOW KYyNbTypbl
ABNAETCA MNpPOBeAeHMEe MNpa3fHUYHbIX MeponpuaTUin B KonnekTuee. K TpaguLuUOHHbBIM
KOpnopaTuMBHbIM Npa3gHukam oTHocATcA  [OeHb poxaeHus 11A0 «Ka3ACT», 11oBblii rofg
nT.Aa.

B kopnopaTuUBHbIX NPa3gHUUYHbIX MEPOMPUATUAX NMPUHUMAIKOT yyacTue BCe COTPYLHUKMU.

4.8 AHN poXxaeHUA coTpyLHUKOB. MNogapku

Mpa3gHoBaHWe LHEN POXAEHUA COTPYLHWMKOB TakKXe ABAAETCA TPaAWLMOHHBLIM Ans
4neHoB KonnektmBa. O@uuManbHO MNO3LAPABNAKTCA PYKOBOAWUTENIM BbICWIEro 3BeHa
(no3gpaBuTenbHas OTKPbITKa, OyKer LBeTOB, NO3J4paB/ieHNe Ha BHYTPEHHEM cail re).

Bo Bpems npa3gHOBaHWUA LHeW POXAEHUA COTPYLHWKOB Npuemnaem Nerkuin gypuwet
(6e3ankorofibHble HaMUTKW, QpPYKTbl, cnagoctu) B Hepaboyee Bpems (0b6efeHHbIN
nepepbiB).

Mogapkn coTpyAHMKaM MpPenofHOCATCA B 3aBUCUMOCTM OT JIMUYHBLIX MNOXenaHWU
Y/1eHOB KO/NMEeKTUBA.

OpHOW 13 0693aHHOCTEN COTPYLHUKOB ABNAETCA obecrneyeHne coxpaHHoOCTU (Npu
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HeoOX0ANMMOCTU - peXumma KOH(pMAEeHUMANbHOCTU), a TakXe OepexHoe OTHOWEeHue K
nmyuwectsy H/1O «KasACT».

CoTpygHuMkam 3anpewatotcs nw0bble  aKTbl BaHganuMsMa, nopyn WA UHOoe
HaHeceHue yuepba
nmywectsy HAO «Ka3ACT», BKno4aa 3gaHunda, obopypoBaHue, Mebenb, a TakXe BbIHOC
nMmyliecTsa 6e3 cneunanbHOro paspeLleHmns.

K nmywectsy HAO «KasACT», oTHOCATCA:
— BCe MartepuanbHoe wumyuwectso HJ/O «KasACT», Kak apeHayemoe, TakK WU
npuHajnexatiee Ha npaBax COOCTBEHHOCTHU;
— BCSl YYETHO-0TYeTHAaA LOKYMeHTaLuMa No KAneHTam u nwbas gpyras JOKYMeHTauus;
— JIMYHble [Jena COTPYAHWKOB, 6asa fJaHHbIX N0 KaHAupgatam W npoyas Kajposas
AOKYMeHTaumns,;
— BCe WuCCNef0BaHUA, peknamMHble MaTepuanbl, CMUCKW KIWEHTOB, PerucTpauuoHHbIe
XypHanbl v nwbble gpyrve LOKYMeHTbl, KoTopbiMu BrnafeeT HAO «Ka3ACT»;

BCe BUAbI NporpamMMHOro ob6ecneuveHus, asnfatwmecs cobcTBeHHocTbi0o HAO

«Ka3sACT»;
— BCe BHYTpPEeHHMEe npoueaypbl, MNOMOXEeHWA, TUNOBble (POPMbl LOF0OBOPOB W Apyrue
LOKYMEHTbI, pa3paboTaHHble coTpygHukammn HAO «KazACT».

FMABA 5. SAKJTOUHNTEJIbHBIE TTONNOXEHWA

Kofekc KOpnopaTWBHOW 3TUKMW SBMISAETCA OTPaKeHWeM HOPM W NpaBun, KOTOpble
eXXefjHEeBHO MWCMNONb3YKT B CBOEN >KU3HM COTPYAHUKW Hawel opraHusauuun. LaHHbIA
Kogekc dABndaeTcd  pe3ynbTaTOM  KpPOMOT/AWBOrO  rpyga, PperyaspHbiX BCTped U
06CYXAEHUN.

OCHOBHbIMU LEeHHOCTAMMN KOMMNaHWK ABNAOTCA YecTHOCTb, JoBepue,
CnpaBegnneocTb ¥ PasfeneHne OTBETCTBEHHOCTWN 3a AeATENIbHOCTb KaXAOro COTpyAHMUKA
opraHmsaumn. LieHHOCTW KOMMNaHWUW, pasfenseMble COTPYLHUKaAMU, POXAakT LOBepue u
COEAMHAIOT OpraHn3aLnio B eUHOE LeNoe.

Llenbto gestenbHocTn HAO «Ka3sACT» ABndeTca co3gaHne He06X0AUMbIX YCNOBUIA
ANA  NOMy4YeHUA Ka4yeCTBEHHOro o6pa3oBaHWA, HanpaB/ieHHbIX Ha (opMuUpoBaHue,
pasButne u npodeccumoHanbHoOe CTAHOBJIEHWE JNIMYHOCTU Ha OCHOBE HaLWOHANIbHbIX U
o6LWweyenoBeYECKNX LEHHOCTEN, AOCTMXEHUI 06pa3oBaHUsA, HAYKN U NPakTUKK.





